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1. OBIIUE CBEJEHHUSA O JMCHUIIJIMHE

1.1. HamMeHoBaHMe TUCIMIIINHBI

PabGouass nporpamma jaucuuiuiiHbl «MeEHEIKMEHT KadecTBa OHOIMOTEYHO-
uHpopManmonHot  gesrenpHoctn  (BMJ])»  nmpennHazHaueHa  Asis CTYZEHTOB,
oOyyarommxcss  TI0 HaIpaBJICHUIO [IOATOTOBKH 51.03.06 «budnmoreyHo-
MH(POPMAIIMOHHAs JEATENIbHOCTDY, NPOQUIb MOATOTOBKM MEHEKMEHT OMOINOTEYHO -
MH(POPMALIMOHHOMN JEATENIbHOCTH B COOTBETCTBUM C (PellepalibHbIM T'OCYIapCTBEHHBIM
o0pa3oBaTeNbHBIM  CTAHIAPTOM  BBICIIEr0 OOpa3oBaHus — OakajgaBpuaTr IO
HarpaBjeHuto noaArotoBku .03.06 «bubanoreyHo-uH(GOPMAIIMOHHAS EATEILHOCTH)Y,
yTB. IpuKa3oM MuHuctepcTBa oOpa3oBanus U Hayku P®D ot 06.12.2017 Ne 1182, ¢
y4eToM TNpOQPECCHOHANBHBIX CTAaHAAPTOB, COOTBETCTBYIOMIMX MPO(HECCHOHATHEHON
JEeSATENbHOCTU BBIITYCKHUKOB.

1.2 MecTo IMCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

VuyeOHas JTUCITUATIIINHA «MeHeHKMEHT KadecTBa OMOIMOTEYHO-
nHpopmarmorHon aestenpbHocTHY (MHAeke b1.B.J[B.07.01) oTHOCHTCS K THCIMILIMHAM
4acTu y4eOHOro 1iaHa, popMUpyeMoi ydaCTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH.

Kypc sBasiercss OCHOBOM JUisi WM3Y4YEHHS] TEOPETUUYECKUX, METOJUYECKUX U
OpraHU3alMOHHBIX BOIIPOCOB YIIPAaBJICHHS Ka4€CTBOM B 00JaCTH OMOIMOTEUHOTO JeNa U
MPOJOJKAET  pa3BuUBaTh  NPOQECcCHOHATIbHBIE  KOMIETEHIMHM  O0ydaroniuxcs,
HEOOXOUMBIX Il (DOPMUPOBAHUSL OOIICKYIBTYPHOU KOMIIETEHTHOCTH BBIITYCKHHKA
TYMaHUTApHOTO BYy3a, a TAK)KE€ YMEHUW M HABBIKOB HCIMOJIb30BaHUSI ITUX 3HAHUW B
MpaKTHKE MPOGEeCCHOHATIBHON JIeATEIIbHOCTH.

1.3. Ileab oCBOEHHUS M CITUILITHHBI

easo ocBoeHus aucuMIuIiMHbl «MeHemkMeHT kadectBa bUJI» sBusiercs
dbopMHpoBaHUEe y CTYJEHTAa CUCTEMATU3UPOBAHHBIX 3HAHUU O KIIIOYEBBIX TEPMHHAX U
MOHATUSX  YIPaBJICHUS KayeCTBOM, METOJIOJIOTHYECKUX OCHOBax  YIpaBICHUS
KauecTBOM, OOecleueHue CTYJIEHTOB NpO(ecCHOHAIbHO 3HAYMMBIMU CIEHUATbHBIMU
YMCHUSIMA W HaBbIKAMH B 00JIACTM TEOPHUH W TPAKTHKH YIPABICHUS KadyeCTBOM
OMOIMOTEUHBIX MPOIYKTOB U YCIYT.

OcHoBHBIE 32124 Kypca ONPEIEAI0TCS YPOBHEM Pa3BUTHSI OTEUECTBEHHOU U
3apyOeKHOM  HayKd  yOpaBiCHUS  KayeCTBOM,  3aKOHOJATEIbHBIMM  aKTaMH,
PErYIUPYIOLIMMHU MPOIIECC YIPaBICHUS KaYECTBOM.

3agaum Kypca:

— 0000IMUTh W CUCTEMATU3UPOBATH TEOPETUUECKUA M MPAKTUYCCKUN OIBIT
M0 YIPaBJIEHUIO KAYECTBOM B OMOJIMOTEKE;

— PACKPBITh COJIEp’)KaHNE OCHOBHBIX KaTETOPUI KaueCcTBa;

— 0XapakTepU30BaTb OCHOBHBIE MOJXOJbl K YIPABICHUIO KavyeCTBOM B
OubIMoTeKaX.

1.4 Ilnanupyembie pe3yJbTarTbl O00y4YeHMsl AMCHUIUIMHE «MeHeIKMeHT
KayecTBa OMOJIMOTEYHO-UH(POPMALMOHHOM AeATeJTbHOCTH



[TpodeccnonanpHbie KOMIETEHIINN CHOPMYITUPOBAHBI HA OCHOBE BHIOPAHHBIX W3
po¢heCCUOHATIBHBIX

CTaHAapTOB

0000IIIEHHBIX

TPYIAOBBIX  (DYHKLIMIA

COOTBETCTBYIOIMNX NPO(HECCHOHATLHON IEATETLHOCTH BBITYCKHHKOB.

I[Inanupyemble pe3y/ibTaThl

®opmupyemble NHpukaTopsl 10CTHKEHHUSA NPaKTHYECKOIl 1esiTeIbHOCTH,
KOMIIeTeHIIN U KOMIIeTeHIN i o0ecnevyuBamomue popMupoBanme
KOMIIeTEeH I
YHHuBepcaabHbI¢ KOMIIETCHIIUH
YK-1 YK-1.1. YK-1.1.
Crniocoben 3HaTh: - NPUHATHE PYKOBOJCTBOM YYPEXKICHHUS
OCYLIECTBIIATh cneun(uKy MEHEKMEHTA pemieHus o CO3aHUU  CHUCTEMBI
MIOMCK, KauecTBa, OCHOBHbIE MEHEIPKMEHTA KaueCTBa;
KPUTUYECKUI MEPOIPUATHS 110 CO3/1aHUIO - 0COOEHHOCTHU MapKETHUHT OBBIX
aHaJIN3 U CUHTE3 CHUCTEMBI Ka4eCTBa, UCCIIIOBAaHUH 110 U3YyYEHUIO TPeOOBaHUI
uHpOpMaIuy, UCIOJIb3YSl METO/IbI ITOMCKA, u OLICHKE YZIOBJIETBOPEHHOCTH
IIPUMEHSTD aHaJIM3a U CUHTE3a norpeduTenei;
CUCTEMHBII nH(pOpMann1, OCHOBHBIC - OCHOBHBIE JTallbl aHAJIN3a IOJY4YECHHOU
MOXOJ IS BH/Ibl HICTOUHUKOB uHpOpMaINH;
peuienus nH(pOpMaLINH. - 0COOEHHOCTH (POPMHUPOBAHUS MOIUTUKH
IIOCTABJIEHHBIX U 11eJiei B 001aCTH KauecTBa;
3a1a4
YK-1.2. YK-1.2.
YmMmers:. -Ha3Ha4yaTh IIPEICTABUTENS PYKOBOACTBA
- CO3/1aBaTh IIJIaH Pa3pabOTKU | 110 KauecTBY;
CMK u 10KyMeHTOB, - IPOBOJUTH MOHUTOPHUHT IIPOLIECCOB U

UCIIOJIb3YS] OCHOBBI
CUCTEMHOI'0 IIOJIX0/1a, METO/IbI
IIOMCKa, aHaJIN3a U CUHTE3a
nH(pOpMalui, OCHOBHBIE
BH/Ibl HICTOUHUKOB
nH(popMaLuu;

- pa3pabaTbIBaTh U BHEIPATH
JIOKYMEHTOpPOBaHHbIE
npouenypst CMK.

a"nanu3 CMK Ha3HaueHHBIM
PYKOBOJICTBOM;

- MPOBOAUTH BHYTPEHHUN ayAUT CUCTEMBbI
MEHEDKMEHTA KaueCTBa;

- peann30BaTh KOPPEKTUPYIOUIUE U
MpEayNpEXAAOIINAE TCUCTBUS

(OTD),




YK-1.3.

Biagern HaBLIKAMM:

- KPUTUYECKOTO MBIIIJICHUS,
paboThI ¢ HHGOPMAITHECH,
MOJyYEHHOU B PE3YJIbTATE
aynuTa,

- MPAKTHUYECKOTO PeLICHUs
MIOCTABJICHHBIX 33724 C
MIPUMEHEHUEM
COOTBETCTBYIOIIETO
TEOPETHUYECKOTO 3HAHUS

YK-1.3. Biagers HaBbIKAMH

- noctostHHOrO yinyumenuss CMK;

- ceprudukanmn CMK
COOTBETCTBYIOIIIUM OPTaHOM;

- MPOBEICHUST MHCTICKITMOHHOTO KOHTPOJIS
€KEr0JTHO.

PexomMenayemble npogeccuona

JbHBIC KOMIICTCHIIUHN

IIK-5 IIK-5.1 IIK-5.1
I'oroBHOCTB 3HaTh: - OCHOBHBIE IPOOJIEMBI YIpPaBIICHUS
IPUHUMATD METObI ¥ IPUEMBI IPUHATUS | KOJUIEKTUBOM B OMOIMOTEKE;
KOMITIETEHTHbIE KOMITETEHTHBIX - BUJIbl CTAHJAAPTHBIX YIPaBICHUYECKUX
YIIPaBIEHYECKHE yIIpaBJIEHYECKUX PEIIEHU B | perieHui B OMOIMOTEUHON PAKTUKE;
peuieHus B oubnmorexke. - TEXHOJIOTMYECKUI ITpoLIece
(GyHKIMOHATIBHON YIPaBJIEHYECKOTO PELICHHsI, COCTOSLIHNMA
yIpaBiIeHYECKON U3 TPEX CTaJUi: NOJrOTOBKA PELICHMUS;
JesTeNbHOCTH HPUHATHE PELICHUS; peaan3aius
pelieHus;
- OTJIMYUS CTPATETMUECKUX, TAKTUYECKUX
Y OTIIEPATUBHBIX PEIICHUM.
IIK-5.2 IIK-5.2
YMmern: - KJIaccu(UIUPOBATh yIIPaBICHUECKHE
[IpyHMMaTh cTaHAApTHBIE AJI | PELICHHUS
OMOIMOTEYHON TPAKTUKU - 0OPMIISTH YIIPABJIEHYECKUE PELICHUS B
peleHus IIMCbMEHHOM BH/JIE KAK HOPMaTUBHBIE U
pacnopsAUTENbCKUE JOKYMEHTHI;
- BBIOUPAThH aIbTEPHATUBBI KaK
HaWIy4Ilui BapUaHT PELICHMUS,;
- YUUTHIBATh MOCIEICTBUS
IIPUHUMAEMOT'0 PELICHHUS];
- IPUHUMATh HEMIPOrpaMMUpyeMbIe
(TBOpUECKHE) peleHus], IPUHUMATh
JIOTUYECKHE U NHTYUTUBHBIE PEIICHHUS.
IIK-5.3 IIK-5.3
Buianers HaBbIKAMM: - IIPUHATHUA IPOCTOTO PENIeHUs 110
MCII0JIb30BaTh Pa3JInYHbIE QJITOPUTMY;
METO/IbI U IPUEMBI IPUHATUS | - IPUHATHA PEIlIeHU, OCHOBAHHBIX
KOMIIETEHTHBIX Ha JIOCTOBEPHOMU, TEKYIIEN 1
YIpaBIIEHYECKUX PELICHUH; MIPOTHO3UpPYyeMOi nHGOpMAaIUK;
TBOPYECKU pa3pabaThIBaTh -aHaIM32a Bcex (PaKTOPOB,
QJITOPUTM pPELICHUs OKAa3bIBAIOIUX BIIUAHNUE HA PElIeHUs,
HECTPYKTYpUPOBAHHOMN C YYE€TOM IIPEABUIECHUS €I0
Ipo0JIEMBI. BO3MO>KHBIX ITOCJIE/ICTBU,
IIK-6 IIK-6.1 IK-6.1
['oTOBHOCTB K 3HaTh: - BUJIbI YUETHBIX (OpM;




PEIICHUIO 3aa4 110
opraHu3anvu 1

BaXHOCTb Y 3HAYMMOCTh
rporecca y4éra u

- 00 oTu€THOCTH KaK hpopme
CTaTUCTUYECKOTO HAOIIIOICHNS, €€

OCYIIIECTBICHUIO IUTAHUPOBAHUS B OMOIMOTEKE | XapaKTEepHBIX OCOOEHHOCTSIX;
TEKYILEro - 0 (hopMHpOBaHUH HHPOPMALTMOHHOMH
TUTAaHUPOBAHMS, 0a3bl CTAaTUCTUYECKOTO MCCIIEIOBAHUS;
yaéra u - OTJINYHS CTPATETUIECKOTO
OTYETHOCTHU OUOIMOTEYHOTO TUIAHUPOBAHUS OT
TPaTUIIMOHHOTO.
IIK-6.2 I1K-6.2
Ymers: - BECTHU ©KEIHEBHBIN YUET B OUOIHMOTEKE;
MOCTIEIOBATEIILHO - OTJIMYaTh YYET OT OTUETHOCTH;
OCYIIECTBISTH TPOIIECC -IIPABUJILHO 3aIOJIHATH YUETHBIE (DOPMBI
IUTAHUPOBAHUSA, YUETa U - pa3nu4aTh aOCOMIOTHBIE, OTHOCUTEIIbHBIC
OTYETHOCTH B OMOIMOTEKE U CpEeTHUE BEJIMYMHBI B OMOTHMOTEYHOM
CTAaTUCTHUKE.
IIK-6.3 IK-6.3
Baaners HaBbIKAMU: - BEJICHUS TEKYIIETO yuéTa B OMOIMOTEKE;
IUTAHUPOBATh PadOTy B - HCIIOJIb30BaHUs a0COTIOTHBIX,
OMOJIMOTEYHOM KOJIJICKTHBE, OTHOCHTEITLHBIX ¥ CPESTHHUX BEITUYWH IIPH
YUYUTHIBAsI OCOOCHHOCTHU yuéTe U B IJIaHUPOBAHUY;
M3MEHEHUH BO BHEIIHEW Cpelie | - YCTAHOBJICHUsI IPUOPUTETOB B
YIIPaBJICHUH [IPU COCTABICHUU TEKYIIETO U
MIEPCIICKTHBHOTO TUTAHUPOBAHUSI.
K-17 IIK-17.1 IIK-17.1
TOTOBHOCTB K 3HaTh: - 0 MEHEIDKMCHTE Ka4decTBa M CTaHIapTax
BJIQJICHUIO npobnemsl BHeapenus CMK B | kauecTBa;
METOIaMU OMOJIMOTEYHYIO TPAKTUKY - 0 METO/IaX KOJIMYECTBEHHOH 1
KOJIMYECTBEHHOU 1 Ka4eCTBEHHOU OIIEHKH pabOThl OMOINOTEK;
Ka4eCTBEHHOMN - 0 KOHTPOJIe KaK (PYHKIIUH YIIPABICHUS
OLIEHKHU paboThI Ka4eCcTBOM PabOThI OMOINOTEKHY;
OnoIIMoTEK - 0 BUJIaX W METOAaX KOHTPOJISI KauecTBa,;

- OCHOBHBI€ 33J1a44 KOHTPOJI;
- OCHOBHBIE [TPOOJIEMBbI BHEIPEHUS
MEHEPKMEHTa KauecTBa B OMOIMOTEUHYIO
IIPAKTHUKY;

- IIOCJIEZI0BATEIBHOCTh ATAIlOB BHEIPEHUS
MEHEKMEHTa Ka4yeCTBa;

- CTATUCTUYECKUE METO/Ibl aHAIN3a
Ka4yecTBa.

- BBIOOPOUHBII KOHTPOJIb, CIIJIOIIHOM

KOHTPOJIb..
MK-17.2 IK-17.2
YmMmers: - 1aTh KOJIMYECTBEHHYIO OLIEHKY
- mpeoOpa3oBaTh Ka4ecTBa;

JESTeILHOCTh OMOIMOTEKH Ha
OCHOBE MEHEDKMEHTA
Ka4ecTBa;

- pa3paboTKa cTpaTeriuu
npeoOpa3oBaHuii 1 BpEMEHHBIE
ATarlbl ee pearn3auu

- U3MEPUTH MTOKA3aTeIH JACITEITEHOCTH
OMOIMOTEKH;

- OLICHUTh KPUTEPHH, XapaKTEPUIYIOIIHE
pe3ynbTaThl pabOTHl OMOTMOTEKH:
YJIOBJIETBOPEHHOCTH IMTOTPEOUTEIICH
Ka4eCTBOM JEATEIbHOCTH U YCIIyT
OMOIMOTEKY; YAOBIECTBOPEHHOCTh




COTPYJTHUKOB pabOTOM B OMOIMOTEKE;
- BHE/IPATH B MIPAKTUKY PaOOTHI
OMOIMOTEKN CTPATETUH KaueCcTBa,;

nK-17.3 nK-17.3

Biaaers HaBbIKAMM: - OTPENICIICHUS] KPUTEPHEB CAMOOLICHKU
CO3JaHUSI CHCTEMBI 10 O0ECIICYEHHIO KaueCcTBa OMOIHOTEUHOM
JOKYMEHTUPOBAHUS JIEATEILHOCTH;

MEHEMHKMENTA Ka4eCTBa B - BEISIBIICHMS BIUSHAS OHMOJIMOTEKH Ha
OuoIMoTEKE. 00I11ECTBO;

- OpraHu3aly CaMOOLICHKH JICSITEIIBHOCTH
OMOINOTEKY;

- HCTOJIb30BaHUSI METOMOB CaMOOIICHKH
KayecTBa OHONMOTEYHBIX MPOAYKTOB H

YCIIYT.

2. OFbEM U COJEP)KAHUE JUCLHUILINHbI
2.1. O0bEéM IUCHHUILTHHBI

Hucunminaa «MeHeKMEHT KayecTBay u3ydaercss Ha 3 kypce. IIporpamma
IIPEAyCMATPUBAET KaK YTECHUE JIEKIIUM, TAK U 3aKPEIUICHUE 3HAHUN HA CEMUHAPCKUX
U TpakTH4YecKuX 3aHsaTusx. Kpome Toro, BKIIOUEHA M caMOCTOsITEIbHas paboTa
cTyneHToB. B kauecTBe (hOpM KOHTPOJISI 3HAHUHM NIPETYCMOTPEH PK3aMEH.

Bunx yuebnoit paboTsl 300
Bcero yacos Kypc

KonraktHas pabota (Bcero) 34 3
B ToMm unce:

- nexuuu (JI3) 10 3
- cemuHapsl (C3) 6 3
- npaktudeckue (113) 16 3
- Menkorpynmnossie (MI'3) -

- uauBuayanbHbIe (M13) -

- rpynmoBoe KoHcynpTHpoBanue (1) 2 3
- HHAMBHyaTbHOE KOHCYIbTHpOBaHuE (1) -

CamocrosrenbHas paboTa cTyaeHTa (BCEero) 146 3
CPC 137 3
KOHTPOJIb 9 3
B ToMm uncre:

- IOJITOTOBKA KYpCOBOH pabOTHI -

- TEKYIIIUI KOHTPOJIb - 3
- MPOMEXYTOYHBIM KOHTPOJIH (IMTOATOTOBKA K 9 3
3au€Ty/PK3aMEHY)

OO6miast TpyA0€MKOCTb:

(Bcero 3a4. ef./kon-Bo yacoB 1o ®I'OC) 5/180 3
Bun npomexxyTouHoi arTecTanuu (3a4eT, SK3aMeH) Kypce
3auem -

9K3aMeH 3




2.2. TeMaTH4eCKUM MJIaH

Ne
n/n

HaumenoBanue
pa3aesioB U TeM

(¢popmupyembie
KOMIIETEHIIMH)

Kos-Bo yacos

dIrocC

Bcero yacos nmo

KonrakTHas pa6oTa

CamMocTosTeIbHASA
padora CTy1eHTOB

Bcero ayn.

yacoB

J3

C3

113

KoncyabTanuu

KOHTPOJI
b CPC

npo
Me
KYT
OYH
bIi

TEK

Bcero yacos
CPC
@)
=

1707

Tpernii Kypc

Paznea 1. Pasgen 1. MeHezkMeHT KadyecTBa KaK Hay4YHasi AU CUMILIMHA

1.1.

Beenenne (YK-1, ITK-5,
TTK-6, TTK-17)

1

1

1

1.2.

BosuukHOBEHUE 1
pa3BUTHUE YIIPABIICHUSA
Ka4eCTBOM MPOAYKIIUU
Kak 00JIaCTU 3HAHUA U
npeMeTa MPaKTHIEeCKOM
nesrensHoCcTH. (YK-1,
I1K-5, TIK-6, IIK-17)

19

15 15

1.3.

KonTpons kak ¢pyHKIUSA
yIpaBIEHUS Ka4ECTBOM
paboTel OMOIMOTEKH
(VK-1, TIK-5, T1K-6, TIK-
17)

13

10 10

14.

OCHOBHBIE 3TaMbl
pa3BUTHUSA JEATEIbHOCTH
IO YTIPaBIICHUIO
KayecTBOM B Poccun
(YK-1, TIK-5, TIK-6, ITK-
17)

19

15 15

1.5

3apyOeKHBINA ONBIT
yIIpaBJICHUS] KAUE€CTBOM
nponykiun (YK-1, TTK-
5, IIK-6, TIK-17)

21

20 20

Pazgen 2. Oco0eHHOCTH MEHEIKMEHTA KAYecTBAa B OH0JIMOTEeKe

2.1.

MeTomoorus
MEHEe)KMEHTa KauyecTBa
1 OMOIMOTEYHOE [ETIO0
(YK-1, IIK-5, TIK-6, TTK-
17)

21

20 20




2.2. [TpuHIIATIBI
MEHEHKMEHTA KaueCcTBa
(YK-1, TIK-5, TIK-6, ITK-
17)

24 4 1 3 20 20

2.3 Kpurepuu camoorieHku
110 00E€CIICUCHUIO

KayecTBa OMOIMOTEYHOM 28 8 2 6 20 20
nesirenbHocTH (YK-1,
I1K-5, TIK-6, TIIK-17)

2.4. ITpeoOpa3oBanue
JIEATEILHOCTH
OMOINOTEKH HA OCHOBE
MEHEKMEHTA KauecTBa
(YK-1, IIK-5, TIK-6, TTK-
17)

23 6 2 4 17 17

Kontpoas CPC 9 9 9

KoHcyn1bTHpOBaHME K IK3aMEHY 2 2 2

Bcero nmo pucuunanue: 180 34 10 6 16 2 146 | 137 9

2.3. KpaTkoe coaep:kaHue pa3aejioB U TeM

Pa3nen 1. MeHeqKMeHT KauyecTBa KaK HAYUYHAas JUCIUNIMHA
1.1. Bsexaenne.

BBenenne B Kkypc. PackpeiBaeTcs TmpeameT, 3amaud, CTPYKTypa Kypca,
MEXAUCIUIUIMHAPHBIE  CBA3U.  [loka3piBaeTcsi CBsI3b € OOIICHAYYHBIMH U
MH(POPMAITMOHHBIMYU JTUCITUIINHAMHE, C MPAKTUKOW OMOIMOTEYHO-OMOImorpadudecKom
nestenbHOCTH. ONMKMCHIBACTCS 3HAUCHNE TUCIUTIIMHBI IS TIOJTOTOBKH CIIEITUAIMCTOB B
chepe OUOIMOTEUHO-UH(DOPMALIMOHHONW JIESITEILHOCTH B COBPEMEHHBIX YCJIOBHSX.
Jaétcs 0030p yueOHOM JTUTepaTyphbl U OCHOBHBIX UICTOYHUKOB I10 KypCY.

Tema 1.2. Bo3HnkHOBeHHE U pa3BUTHE YNIPABJIEHHUsI KAYeCTBOM MPOAYKIIHH KaK
00J1aCTH 3HAHUSA U TIPeIMeTa MPAKTHYECKOH 1esITeJIbHOCTH

KadectBo Kak OOBEKT yIpaBieHUSA. 3HAYCHHE KauyecTBa B ITOBBIIICHUHU
3¢ PeKTUBHOCTH (YHKIIMOHUPOBAHUS MPEANPUATAN. J[MHAMHKA TIOHATHS «KAa4eCTBOY.
Ilenn wmeHemKMEeHTa KadecTBA. Pa3nWyHbIE TMOJXOABI K OMNPEJCICHUI0 TEPMHHA
«KAYECTBOY.

CraHOBNIEHHE W pa3BUTHE MEHEHKMEHTa KauecTBa. B3auMocBs3b 001IeTOo
MEHE)KMEHTa M MEHEKMEHTa KadecTBa. Hawamo ¢opMupoBaHusS CHCTEMHOTO
noaxona (cucrema Teitnopa). Mcmonp3oBanue craTucTHUeCKHX MeTomoB (20° rogsr XX
crosietust). Konuemniums toransaoro (BceoOiuero) ymnpasienus kauecTtoM (50-60° r. XX
B.). BO3HMKHOBEHHE CHCTEMBI TOTAILHOTO MeHemkMenTa kauectBa (70-80° r. XX B.).
[MostBIIeHHME CTaHAApPTOB KaK OCHOBBI HOBOM CHCTEMBI yrpaBieHHs kauecTBoMm (90° T.
XX B). OnpIT ynpaBieHusi kauecTBOM B SmoHuu (4 ypoBHs). SIMOHCKass KOHIIETIUS
obecrieueHus kKauecTBa (BTOpas MojioBUHA XX B.).

Tema 1. 3. OcHOBHBIE 3TaNbl Pa3BUTHSA AeSTEIbHOCTH M0 YIIPABJIEHUIO
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KayecTBoM B Poccun

3apoxkIeHre SJEMEHTOB YIpaBlieHuss kaduecTBoM B Poccuu. OmnbIT pa3BuTHA
ynpasienus kadectBom B CCCP (30-90° r. XX B.). ®DopMHpPOBaHHE CHCTEMBEI
ynpaiieHusi kauectBoM B Poccuiickoit @enepanuu (Ha pyodexe XX u XXI Bekon).
Cneunduka GopMHpOBAHMS | Pa3BUTHs PBIHKA, PHIHOYHBIX OTHOIIEHHH B Poccum
(mauamo XXI B.), OCHOBHBIC TOJOXCHHUS TOKTPUHBI IOCYIAPCTBEHHOW IOJUTHKH B
obractu kauecTBa B Poccum.

Pa3Butne koHTponsi KadecTBa. Pa3paboTka METOAOB OIGHKH KadecTBa
npoaykiuu. IIATe 3TamoB pa3BUTHS JEATEIBHOCTH IO YIPABICHHUIO KAa4eCTBOM.
«3Be3apI kKauecTBay. CHCTEMHBIN TTOIX0]T K YIIPABICHUIO KAY€CTBOM Ha Ka)KIOM dTarle.

Tema 1.4.. Koutpoib kak QyHKUHA YIPAaBJICHUS Ka4eCTBOM PadoThl OM0IHOTEKH

CucremMaTnyeckuii KOHTPOJb M 3aMep pe3yiabTaToB padoThl. KoHTpoab Kak
AJIEMEHT CTpaTerudyeckoro yrpasieHuss KOHTpoib €O CTOPOHBI OOIIECTBEHHBIX
opranuzanuii. OlleHKa POJM M BKJIajga OOIIECTB U COIO30B JIpy3ed OMOIMOTEKH B €€
cTpaternueckoe  pasBurhe. IlostanHas cucrema KoHTposs. CucTeMaTH4YeCKUi
KOHTPOJb W 3aMep pe3ynbTaToB paboTsl. KoppekTupyromye MeponpusThs s
JUMKBUJIALUHA OTKJIOHEHHH OT Kypca.

Tema 1.5. 3apy0Ge:kHbIii ONBIT yIPaBJeHUSI KA4eCTBOM NMPOIYKIIUH

[logxompl k ymnpaBieHUIO KadecTBOM mnponaykuuu B Espome, CIIA, fnonwun,
I'epmanun, [lIBenuu. BHenpenuwe 3apyO0eXHOro OIbITAa YIPABICHUS KadueCTBOM
npoxykuuu B Poccun.

VYnpaBieHue KayeCcTBOM B €BPOIECHCKUX CTpaHaX. YTNPABICHUE KayeCTBOM B
CIHA wu Kanmanme. YmnpasneHue KadecTBOM B NOHMM, BO3HMKHOBEHHE KPYKKOB
KadecTBa. YmpasieHue kadectBoM B [lIBenmu. TotanpHOE (BceoOliee) ympaBlieHUE
kauectBoM (TQM). OmpeneneHue TepMHUHA «BCEOOIIEE YIpaBICHUE KadyeCTBOM.
[Tpuznaku u nenn TQM. 14 npunuunoB TQM. benumapkuHr.

Pa3zgen 2. Oco0eHHOCTH MEHEIKMEeHTa KauecTBa B 0M0JIN0TEeKe
Tema 2.1. MeT0oa0/10rusl MEHEIKMEHTAa KayecTBAa U OMOJIHOTEYHOE /1610

duinocopuss U METOJIOJIOTHS MEHEKMEHTa KauecTBa M UX BIUSHUE Ha
OMOMMOTEeUHYI0 MPaKTUKY. «CIupalib KauecTBa» KakK FOpU30HTAJIbHAs 1LIE€Tb CO3/IaHMS,
U3TOTOBJICHUS M MCHOJB30BAHMUSI OMOJMOTEUHBIX MPOAYKTOB M ycayr. Ilpumenenue
MEHEIKMEHTa KauecTBa B Oubanorekax. Poib nepconana B MEHEPKMEHTE KauecTBa.

Tema 2.2. IlpuHOMNIBI MEHEIKMEHTA KAa4eCTBA

[TonsiTue «mpuHLKIIA MEHEIKMEHTa KauecTBa». OpueHTalus Ha MOTpeOuTes.
JlunepctBo pykoBoauTens. BoBreueHue pabOTHHKOB B JESTENbHOCTh OHOIMOTEKU.
[IpoueccHpIli MOAXOA K YIPABICHUIO NEATEIBHOCTHIO OUOIMOTEKH U €€ pecypcaMu.
CucremMHBIi MOAXOA K MEHEMKMeHTy. llocrosiHHOE yhydiieHHe AeATeIbHOCTH
oubmmorexku. IlpuHsTHe pemieHuii, ocHOBaHHOe Ha ¢akTax. B3auMOBBIrOAHBIC
OTHOUIEHUS! ¢ mocTaBliMKamu. [lmaHupoBaHuEe Kak MPOIECC YNPaBICHUS KayeCTBOM.



10

Bceobbemumromnuii XxapakTep MIaHUPOBAaHUS KaueCTBA HA Pa3HBIX YPOBHSIX YIPABIICHUS .
I'1aBHBIC 3a/1a4U ¥ OCHOBHBIE IIPUHLMIIBI [IJIAHUPOBAHMS KaueCTBa.
Peanusanus npuHIMIOB MEHEI)KMEHTA KauecTBa B pab0oTe OMOIMOTEKH.

Tema 2.3. Kputepun camooneHKH 10 ofecrevyeHuI0 KayecTBa O0M0JIM0TeYHOM
AeATeJIbHOCTH

[TonsiTne «KpUTEpHs», Pa3NHUHBIE TOIXOIbI K €ro ompeneneHuto. Kpurepuw,
XapaKTEpU3YyIOIIHEe BO3MOKHOCTH OHOJMOTEKW: JIMAUPYIOIIAs pPOJIb PYKOBOJICTBA B
opraHuzanmuu padboT Mo 0OeCIeUeHUI0 KadecTBa MPOIYKTOB M YCIYr OHMOIHMOTEKH;
MOJINTUKA U CTPATETHsSI TIO 00ECIICUEHUIO0 KaYeCTBA IEATCILHOCTH U YCIyT OMOINOTEKH;
WCITOJIb30BAaHUE TOTCHIMAIA COTPYIHUKOB; PAllMOHAIBHOE HCIIOIH30BAHUE PECYPCOB;
VOpaBJICHUE TpOIecCaMid OO0ECTICUCHUsT KadecTBa JACATEIBPHOCTH OWOJMOTEKH W €€
YCIIYT.

Kpurepun, xapakrtepusyromue pe3yabTaThl OHOIUOTEKH; YIOBJIETBOPEHHOCTH
NOTpEOUTENICH KAYeCTBOM JIESITEIbHOCTH W YCIyT OUOJIMOTEKH; YIOBIECTBOPEHHOCTH
COTPYJIHUKOB pabOTOM B OMOIMOTEKE; BIUSHUEC OMOIMOTEKN Ha OOIIECTBO; Pe3yJIbTAaTh
paboThl OMOIMOTEKHU.

OpraHuzanusi CaMOOIIEHKH JACSTEIbHOCTH OMOIMOTeKH. MeToabl CamMOOIEHKH
KauecTBa OMOIMOTEYHBIX MPOAYKTOB U YCIIYT.

Tema 2.4. IlpeoOpa3oBanue AeATEJIbHOCTH OMOJINOTEKH HA OCHOBE MEHEIKMEHTA
Ka4ecTBa

Crpareruss mnpeoOpa3oBaHUM UM BpPEMEHHBIE JTalbl €€  peaju3aluu.
[TocnenoBaTebHOCTh BHEIPEHUS MEHEHKMEHTa KadecTBa. M3MepeHue nokaszaresieu
NeATeIbHOCTH OMOmoTeku. Buasl m MeTonbl KOHTposl kKadectBa. OCHOBHBIC 3aJ1auu
KOHTposisi. CTaTHUCTHYECKHE METOAbl aHajdu3a KadecTBa. BBIOOPOYHBIM KOHTPOJIb.
CmiomHoM  KOHTpoib. IIpuMepbl KOIMYECTBEHHOW oOleHKkH KadectBa. (CoznanHue
CHUCTEeMBl JIOKYMCHTHPOBAHHS MEHEDKMEHTAa KadecTBa B OubOimuoreke. IIpudauHbI
CONPOTHUBJICHUS  OWOJIMOTCYHBIX  CICIHAIMCTOB  COBEPIICHCTBOBAHHIO  PaOOTHI
OMOJMOTEKH Ha OCHOBE MEHEIDKMEHTAa  KadecTBa. MeTOAbl  IIPEOJIOJICHUS
CONPOTUBJICHUSI OMOJIMOTEUHOTO MepCOHAaa BHEIPEHUIO MEHEDKMEHTA KauecTBa

3. YYHEBHO-METOAUYECKOE OBECHHEYEHHUE JJI51
CAMOCTOATEJBHOU PABOTBI OBYYAIOIHIUXCA 11O JUCHUIIJIMHE

CamocTtosTenbHass paboTa CTYJEHTOB MOXET OBITh OCYIIECTBIIEHa B BHUJIC
W3Y4YEHUsI JIOTIOTHUTEILHON JUTEpaTyphl, padOThl CO CIPAaBOYHUKAMU, HOPMATUBHBIMU
JTOKyMEHTaMH, CTAaTUCTUYCCKMMHU JTaHHBIMU, TIOJATOTOBKH pedepaToB, IOKIANOB, a
TAaKK€ BBINOJHECHUS HWHAUBUAYAJIBHBIX KOHTPOJIBHBIX 3aJaHW 10 BCEM TeMaM
U CIUIIINHBI.

3.1. IlnaHbl CeMMHAPCKUX 3aAHATHI

CTyneHThl TOTOBATCA K CEMHHAPCKUM 3aHATUSM, WCIONB3Yys YYEOHYIO
JTUTEPATYpy W MaTepual Jiekiuil. Ha ceMrMHapcKuX 3aHATHUAX HEOOXOAMMO HE TOJIHKO
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JaBaTb I/IH(I)OpMaHI/IIO N3 TOKYMCHTHBIX MCTOYHHUKOB, HO BBICKA3bIBATh U CO6CTB€HHYIO
TOYKY 3pCHUA HA N3YyUaCMbIC BOIIPOCHI. CGMI/IHapCKI/Ie 3aHATHA MOT'YT IIPOBOIOUTLHCA B
q)opMe O6CY)K,ZI€HI/IH BOIIPOCOB TCMBI, CO6€CGI[OB3,HI/IH, BBIIIOJIHCHUA ITMCBMCHHBIX
pa60T, 3aCJIYIIUBAHUA JOKIIAIO0B 110 OTACIIbHBIM BOIIPOCAaM.

Cemunapckoe 3ansitue 1.

Tema: [IpuHUMIBI MEHEXKMEHTA Ka4yeCcTBa

Ieanb: paccMOTpeTh, KaK peaTM3yrOTCsl IPUHITUITBI MEHEKMEHTA Ka4eCTBa B
JESITEILHOCTH OMOJIMOTEKH
IpoaokuTeIbHOCTD: 3 Yaca
®opma: 00CyKIEHUE BOIPOCOB
Bonpocs! 1is1 00cyxkaeHus:
[ToHsITHE (TIPUHITATIA MEHEHKMEHTA KaUECTBAY.
OpwuenTanus Ha TOTPEOUTEIS U JIUJICPCTBO PYKOBOIUTEIS.
3. IlpouieccHblit TOMXOM K YOPABJICHUIO JIESITEIBHOCTHIO OHOIMOTEKH U ee

pecypcamu

4, TlnanupoBaHue Kak TIPOIECC YIPaBIICHHWS KadecTBOM. BceoObemumroniuii
XapakTep IJIaHHPOBAHUS KAUeCTBA HAa Pa3HBIX YPOBHSX YIIPABICHUS .
['1aBHBIC 3a/1a4U ¥ OCHOBHBIE IIPUHIIUIIBI JTAHUPOBAHMS KaueCTBa.
6. Peanuzanys mpuHIMIIOB MEHEDKMEHTA KauecTBa B paboTe OMOJINOTEeKH

N =

o

CeMuHapckoe 3aHsATHE 2.

Tema: MeToabl KOHTPOJISI B padoTe 0MOJIMOTEKH HA OCHOBE MEHEeI)KMEHTA
KayecTBa

Ileanb: moka3aTh, Kak MEHSIIOTCSI METOJIbI KOHTPOJIS KauecTBa B OMOIMOTEKE

dopma: 00CyXKIEeHUE BOIPOCOB

IIpoaoKuTENbHOCTB: 3 Yaca

Bomnpocs! st 00Cy:KneHus:

1.TTocnenoBaTenbHOCTD BHEIPEHUSI MEHEDKMEHTA Ka4eCcTBa B OMOIHOTEKE.

2. U3mepenune nokazaTenei 1esTeTbHOCTH OUOIHMOTEKH.

3.Buspl, OCHOBHBIE 33/1a4M U METOJIBI KOHTPOJISI KAYECTRA.

4. CTaTUCTHYECKUE METO/IbI aHalIn3a KadecTBa. [I[puMepsl KOIM4eCTBeHHOU
OIICHKH Ka4yecCTBa.

5. Coszgmanue CcHCTEMBI JIOKYMCHTHPOBAHHS MCHCIDKMCHTAa KadecTBa B
OoubIMoTeKeE.

6. [TpuunnbI COTIPOTHUBJICHHUS OMOIMOTEUHBIX CHEIUATNCTOB
COBEPIIICHCTBOBAHUIO pal0OThl OMOJMOTEKHM Ha OCHOBE MEHEKMEHTa KauecTBa M
METO/Ibl TIPEOI0JICHUS ATOTO.

3.2. IllnaHbl NPAKTHYECKUX 3aHATHI

CTYI[CHTBI BBIIIOJIHAKOT TIPAKTHYCCKUC 3aJlaHHsA, KaK 110 PYKOBOJACTBOM
rnejaarora, Tak 1 CaMOCTOATCIIBHO, IMMOCIIC KOHCYJIbTAlU! C ITPCIIOJaBaTCIICM.
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[IpakTueckne 3aHATHS TIPOBOIATCS B (QopMe [ETOBBIX Wrp, aHaIM3a
KOHKPETHBIX MPOM3BOJICTBEHHBIX CUTYAIlMil, BBIMOJHEHHUS 3aJaHUM IO pa3pabdoTKe U
OILICHKE MaTepHalia, HEOOXO0IMMOT0 B YIPABJICHUH Kaue€CTBOM pabOThl OMOINOTEKU

CryneHTbl TpH TOATOTOBKE K TMPAKTUYECKOM paboTe TOJKHBI IOBTOPUTH
JEKIMOHHBI MaTeprall M CaMOCTOSTENbHO HW3YYUTh COBPEMEHHBIC TMOJIXOIbl K
yIPaBJICHUIO KaYECTBOM B OMOIHMOTEKE.

IIpakTnueckoe 3ansaTue Nel.
Tema 1: Bo3HUKHOBeHNE U Pa3BUTHE YIIPABJICHUS KAUYeCTBOM NMPOAYKIIHMU KaK
00J1aCTH 3HAHUSA U MIPeAMeTa NPAKTHYECKOI JeITeJIbHOCTH

Hean: dopmupoBaTs yMeHHE U HaBbIKH padoTath ¢ [[OCTamMu, MO3HAKOMHTH C
OCHOBHBIMU CTaHJapTaMH B 00JIACTM MEHEDKMEHTa KadeCTBa; 3aKPEMUTh 3HAHHS O
MPUHLNNAX CTPATETUU YIPABICHUS KAayeCTBOM, OO0 ONPEACIICHMM  KayecTBa Kak
00BbEKTa U MpoIiecca.

IIpoao/knTEeNbHOCTD: 3 Yaca

®opma: conocraBurtenbHbiid aHau3 ['OCToB

Conepkanue 3aHATHA: CTYJICHTHl 1[I0 TOTOBOMY pa3gaTOYHOMY MaTepUally
CPaBHUBAIOT CTAHAAPTHl MEHEI)KMEHTA KaueCTBA, BBITIOJIHSS HECKOJIBKO 3a/TaHUM.

3aganme 1. Ilo T'OCT P HMCO 9001-2001 wu3yunTh MOJI€JIb CHUCTEMBI
MEHE[)KMEHTa KaueCcTBa

3apanme 2. [To TOCT P UCO 9001 — 2001 (BBenmenue, pasznen 1) u3yduTh: a)
0011I1€e MOJI0KEHUSI CUCTEMbl MEHEIPKMEHTa KauecTBa; 0) CBS3b C JPYTUMH CHUCTEMaMHU
MEHE/PKMEHTA; B) IPUMEHEHHE CTaHAapTa.

3apanme 3. [To 'OCT P CO 9001-2001 (pa3nen 4) nmpoaHaM3upoBaTh 0OIIHE
TpeOOBaHUS K CUCTEME MEHEP)KMEHTa KaueCTRa.

IIpakTuuyeckoe 3anaTue Ne

Tema: OcHOBHBIC dTalbl Pa3BUTHUS JEATEIHLHOCTH MO YIPABJICHUIO KaY€CTBOM B
Poccunm u 3a py6exom.

Heab: dbopMmupoBaHWe YMEHHI CpaBHUBATh OCHOBHBIC MOJXOJbI K TOHSTHIO
«MEHEPKMEHT KaueCTBa»

dopmMma: co3iaHre CPAaBHUTEIHHON TaOIUIIbI

IIpoao/knTENBHOCTD: 3 Yaca

ILnan:

CTyneHThl 1O/ PYKOBOJICTBOM TI€[arora COCTaBIISIIOT CPABHUTEILHYIO TaOJUIlY
OCHOBHBIX IOAXOJOB K TIOHATHIO «MCHEIKMEHT KadecTBa», HayWHas OT
(GbopMHUpOBaHUS CHCTEMHOTO TOJXOJla M HCIOJIb30BAaHUSI CTAaTUCTUYECKUX METOOB
(cucrema Teiinopa, 20° romel XX croieTHs), 4Yepe3 KOHLEMIMIO TOTAILHOIO
(Bceobuero) ympasienus kadectBoM (50-60° r. XX B.) ¥ BO3HMKHOBEHUE CHCTEMEI
TOTAILHOrO MeHekMeHTa kadectBa (70-80° r. XX B.). PaccMaTpuBarOT IOSBJIEHUE
CTAaHIApTOB KaK OCHOBBI HOBO# cHcTeMbl ympaBieHus kadectBoM B 90° r. XX B. u
OIIBIT YIIpaBJICHUs KadecTBOM B Smonuu (SImoHcKas KOHIEnus 00ecreueHns KauecTBa
BO BTOpo# mosnioBuHEe XX B.). PackpbIBaloT COBpEMEHHBIE MOAXOAbl K MEHEIKMEHTY
kauecTBa B Poccrn, MX 0COOEHHOCTb.
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IIpakTnyeckoe 3ansaTue Ne3.

Tema: Kputepuu caMooeHKH 110 00eCrie4eHUI0 KauecTBa OM0JIMOTeYHOM
NesITeIbHOCTH

Heanb: popMupoBaHre YMEHHUI 1 HABBIKOB BBISIBJICHUSI KpUTEPUEB KAU€CTBEHHOM
paboThl OMOIMOTEKH

dopma: onucaTeIbHbIN aHAIU3

IIpoao/KNTEIbHOCTH: 6 4acoB.

Ilnan:

[lepen mpoBemeHWEM TMPAKTHUECKOW pPaOOTBI CTYAEHTHI CaMOCTOSITEIIBHO
paccMaTpUBAIOT TOHSATHE KKPUTEPHUS», Pa3IMIHBIC TIOIXO/BI K €ro omnpesencHnio. Ha
3aHATHH CTYACHTHI JO/DKHBI CHUCTEMAaTU3UPOBATH KPHUTEPUH, XapaKTECPU3YIOIIHE
BO3MOXKHOCTH OMOJMOTEKH, TIPUBEAS KOHKPETHBIC TPUMEPHI 10  CICAYIOIIAM
napaMeTpam: JUAUPYIOIas poJib PYKOBOJCTBA B OpraHU3allii paboT Mo 00ecTieYeHUI0
KauyecTBa MPOJYKTOB U YCIyr OMOJMOTEKH; MOJUTHKA U CTPATETHs MO OO0ECIECUCHHIO
KauyecTBa JCATEIBHOCTHU M  YCIyr OWOJMOTEKH; HCIOJIb30BaHUE MOTEHIIMAJIA
COTPYIHHMKOB; PAIlMOHAILHOE HCIOJIB30BAHUE PECYpPCOB; YIPaBJICHUE MPOIECCaMu
oOecrieueHust KauecTBa JeATEIbHOCTH OMOIIMOTEKH U €€ YCIYT.

Kpome TOro, CTyAeHTBl JOJDKHBI OINHUCATh KPUTEPUH, XapPaKTEPU3YIOIINE
pe3ynbTaThl OMOIMOTEKH; YOBICTBOPEHHOCTH OTPEOUTENICH KAaU€CTBOM JIEATEITLHOCTH
U yCIyr OuONMOTEKH; YAOBIETBOPEHHOCTh COTPYAHHKOB paboTON B OMOIMOTEKE;
BIIMsHUE OMOJIMOTEKHN Ha OOIIECTBO; Pe3yJIbTaThl PpA0OTHl OMOIMOTEKHU.

IpakTnueckoe 3ansaTue Ne4.

Tema: IIpeoOpa3zoBaHue  JeSITeJIbHOCTH  OMOJMOTEKM HA  OCHOBeE
MeHeIKMEHTa KavyecTBa.

Heanb: popMupoBaHUE TEXHOJIOTHYECKOTO MOAX0a K BHEAPEHUIO MEHEKMEHTA
KauyecTBa B JIEATEILHOCTh OMOIMOTEKH

@dopma: aHanW3 UCHOJIB30BAHUS HMHCTPYMEHTOB MEHEKMEHTAa KadyecTBa B
oubmuoTexe

IIpoao/knTENLHOCTD 3aHATUSA. 4 yaca

Iliaan:

[lepen mpoBeneHHEM 3aHSATHS CTYJIEHTHI JTOJDKHBI MO KOHCHEKTaM W y4eOHOM
JUTEpAType IMO3HAKOMHUTBCA C CEMBIO HWHCTPYMCHTAMH KOHTPOJS KadyecTBa —
KOHTPOJBHBIN JINCTOK, THCTOTpaMMa, Juarpamma pa3dpoca, METOJl CTpaTH(HUKAIINH,
muarpamma Ilapeto, MpUYMHHO-CIICICTBEHHAs JvarpaMMa, KOHTPOJIBHBIC KapThl H
npopadoTaTh CJIEIYIOIINE BOIMPOCHL: IMOCIEIOBATEIHHOCTh BHEIPEHHS] MEHEIKMEHTA
Ka4yecTBa, M3MEPEHHE ToKa3aTenel nesTenbHOCTH Ombnmorekn. Ha camom 3aHsTHH
CTYJICHTHI JIOJDKHBI TPUBECTH TPUMEPHI KOJMYSCTBEHHON OIICHKH KadecTBa pPabOTHI
OMOITNOTEKH.

[IpumepoM 3amaHusi MOXKET CIYXKHUTh CIEAYyIOIee: HampuMmep, COCTaBUTh
muarpamMmMmy McukaBbl TPUMEHUTENBHO K KauecTBY BbIOpaHHOTOo Bamu Buma
o6ubmmoTednoro mpoaykra. OIeHUTh TPHUOPUTETHOCTD OTACIBHBIX (PAaKTOPOB KauecTBa.

[Ipaktnueckue pabOTHI HamMpaBlieHbl Ha (OPMHUPOBAHWE Yy CTYJICHTOB
MPEICTABIICHUS] O TOM, YTO MEHE/HPKMEHT KaueCTBa SIBJISICTCS CPEJACTBOM MOBBIIIIEHUS
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KOHKYPEHTOCIIOCOOHOCTH OMOIMOTEKH 3a CYE€T MPEUIOKEHUs IOTpeOUTeNIsIM
KOHKYPEHTOCIIOCOOHBIX TOBApOB M yciayr. OHU JarOT BO3MOYKHOCTb IOHSITh, KaKHe
npuéMbl U METOJBl Pa3HBIX HAYK MOTYT OBITh HCIIOJIb30BaHBbI Ui (POPMHPOBAHUS
KOHKYPEHTHBIX MPEUMYIIECTB JIF0O0H OpraHu3alluu.

[lpakTudyeckne 3aHATUS TOPOBOIATCS B (GoOpMe JENOBBIX WIp, aHaIu3a
KOHKPETHBIX MPOU3BOJCTBEHHBIX CHUTYallWii, BBIMOJHEHUS 3aaHuil 1Mo pa3paboTke H
OLIEHKE MaTepHaja, He0OXOIUMOTO B yIIPABICHUU Ka4eCTBOM PabOThl OMOIHOTEKH

CTyneHTsl TpH TOATOTOBKE K MPAKTUYECKOW padoTe JODKHBI TOBTOPUTH
JEKIMOHHBI MaTepual M CaMOCTOSTETbHO W3YyYUTh COBPEMEHHBIE MOIXOIBI K
YIPABJICHUIO KAYECTBOM B OMOJINOTEKE.

[IpakTiueckue  pa®oOTHl HampaBieHbl Ha (OPMUPOBAHHE Yy CTYIEHTOB
MPEJICTABICHUS O TOM, YTO MEHEIKMEHT KadecTBa SIBJISIETCS CPEACTBOM IOBbILIEHHS
KOHKYPEHTOCHOCOOHOCTH OHUOIMOTEKHM 3a CU€T MNpeMIOKEHUS MOTPEOUTENSIM
KOHKYPEHTOCTIOCOOHBIX TOBApoB M yciayr. OHU JarOT BO3MOYKHOCTb IOHSITh, Kakue
Opu€Mbl U METOJIbI Pa3HbIX HAayK MOTYT OBITh HCIOJIb30BaHbI JJi1 (POPMUPOBAHUS
KOHKYPEHTHBIX MPEUMYIIECTB JIF0O0H OpraHu3aluu.

3.3. Bonipocsl AJis1 CAMOKOHTPOJIS 10 pa3/ieiaM 11 CHUNINHbI

Pa3znen 1. MeHeq)KMeHT KauecTBa KAK HAYYHAS INUCHUILIAHA

1.1. [TpoteccHbI MOAXO KaK MPUHITUI YIIPABICHUS.

1.2. XapakTepucTuka MOJICJIM CUCTEMbI MEHEP)KMEHTA KaueCTBa.

1.3. CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KAUECTRA.

1.4. TTpuHIUTIEI MEHEKMEHTA Ka4eCTBAa, CBSI3aHHBIC C UEIIOBEUECKUM (DAKTOPOM.

1.5. Xapakrepuctuka kputepueB npemuu IlpaBurensctBa PD B obnactu
KadecTBa.

1.6. Xapakrepuctuka CTpyKTyphbl, conepxanus u npumenenuss [OCT P UCO
9001.

1.7. Tepmunomoruss B 00JacTU MEHEIDKMEHTa KadecTBa (KOPPEKIHS,
KOPPEKTUPYIOIIUE JEHCTBUS, MPEAYNPEKTAONINE ACHUCTBUS, YNPABICHUE KAa4eCTBOM,
obecrieueHne KauecTBa, Pe3yJIbTaTUBHOCTh, 3 (HEKTUBHOCTH).

Pa3znen 2. Oco0eHHOCTH MEHEIKMEHTA KayecTBa B 0M0JIHOTEeKAX

2.1. dakTophl U YyCIOBHUS, BIUSAIONIME HA Ka4eCTBO OMOIMOTEUHON MPOAYKIIUN H
yCIyr

2.2. CucreMa kauecTBa OMOIMOTEKH KakK (DakTop €€ KOHKYPEHTOCIIOCOOHOCTH.

2.3. CpaBHUTE METOJbI OIICHKH CHCTEM MEHEIKMEHTa KauecTBa Ha 6aze MCO
9001 u moxenu npemuu I[IpaButenscTBa PO B 061acTu KauecTra.

2.4. CoznaHue CHUCTEMbl JOKYMEHTHPOBAaHUS MEHEKMEHTa KauecTBa B
oubnuorexe

2.5. Kputepun caMOOIIEHKH KauecTBa OMOIMOTEYHON e TENBHOCTH.

B kauectBe (hopM TEKyLIEro KOHTPOJIS 3HAHUHN MPETyCMOTPEHbI TECTUPOBAHUE U
pelIeHre YNpaBIEHYECKUX CUTyaluil. B TedeHne Bcero nepuona oOydeHHs CTYIEHTHI
ONpalIMBAIOTCS MO0  HK3y4aeMOMYy MaTepuajgy C TOMOIIbI0  OJUI-OIMPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHITHSX.
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4. METOANYECKHUE YKA3AHUA 11O OCBOEHHUIO JUCIHIUITJIMHBI

VYyebnas qucruruinHa «MeHeKMEHT KadecTBa OUOIMOTeYHO-UHPOPMALIUOHHOM
nestenbHoct»  (uHAekc b1.B.JIB.07.01) oTHOoCHMTCA K AUCHUIUIMHAM TIO BBIOODPY
MOJITOTOBKM 0aKajaBpOB, OCYIIECTBIAEMOW B COOTBETCTBUM C YYE€OHBIM IUIAHOM
MHCTUTYTA 110 HanpaBieHUto noaAroToBku 51.03.06 «bubanoreyHo-uH(OpMaALIMOHHAS
eI TeIbHOCTD)

[Ipuctynass K u3y4yeHUIO0 y4eOHOW TUCHMIUIMHBI 1O BBIOPAaHHOMY HAITPABIICHHUIO
oOyuaromuiics, 11 3OPEKTUBHOIO OCBOCHUS, OCBAMBAET CAMOCTOSITENILHO TEMATUKY
kypca. llenp camoctosiTenbHOM pabOThl OOydaromMXxcss — OOyYeHHE MEeToJaM
MOJIYYCHUSI HOBBIX 3HAHUW, NPUOOPETCHHE HABHIKOB CaMOCTOSATEIHLHOTO aHaI3a
Marepuaia 1o Y4eOHOMY Kypcy, YCWJIEHHE HAyYHbIX OCHOB MPaKTHYCCKOU
NesTeNbHOCTH. [ JTaBHAS 3a/1ada caMOCTOSTENHHOU PabOThI 0OYJAIOIIMXCS — Pa3BUTHE
YMEHUS TPUOOPETEHUS HAYYHBIX 3HAHUH ITyTeM JHYHOTO IOWCKa WHGOpMAIIIH,
dbopMHUpOBaHUs AaKTUBHOTO HWHTEpeca K y4eOHON AMCIMIUIMHE, CUCTeMATHU3alluu |
3aKpEIUICHUHU TIOJYYEHHBIX TEOPETHMYECKHX 3HAHUM U TPAKTUYECKUX YMEHHI,
yrayOJeHue U pacliupeHre TEOPETUIECKUX 3HAHU.

YcBoenne marepuaia JUCIHUIUIMHBI HA JICKIUSX, CEMHUHApax U B pe3yibTaTe
CaMOCTOSATENIbHOM TIOJITOTOBKM M M3YYEHHUS OTIEIbHBIX BOIPOCOB JUCHHUILIUHBI,
MO3BOJISIT TOJIOWTH K MPOMEKYTOYHON aTTECTAIMU IOATOTOBJICHHBIM, U TOTPEOyeT
JUIIH TIOBTOPEHUS paHEE NPONJECHHOrO Marepuaia. 3HaHUS IMPU ITOM SBISIIOTCSA
IIyOOKUMH ¥ KA4eCTBEHHBIMH, W TIO3BOJISIOT (OPMHPOBATH COOTBETCTBYIOIIUE
podeCCHOHANTbHBIEC KOMIIETEHITUN KaK UTOT 00pa30BaTEILHOTO IIpoliecca.

Pabouast mporpaMma Kypca BKJIIOYAET B ce0sl pa3feibl U OCHOBHbBIE MPOOJIEMbI
JTUCITUIUIMHBI, B paMKaX KOTOPBIX W (OPMHPYIOTCS BONPOCH JUISI KOHTPOIS U
aTTectanuu. [103TOMy CTyAeHT, 3apaHee 03HAKOMUBIIUCH C TIPOIPAMMOM Kypca, MOXKET
Jy4IIie COPUEHTUPOBATHCS B TIOCIICIOBATEIHFHOCTHA €T0 OCBOCHHUS.

[Ipy TTaHWpOBaHWKM BPEMEHM Ha  OCBOCHHE  JIUCUUIUIUHBI  CIIEIYET
PYKOBOJICTBOBATBCSI CTPYKTYpOH JUCIUIUIMHBI, B KOTOPOH YyKa3aHbl KOJMYECTBO
aKaJIEeMUYECKUX YacOB JIJISl KaKJOW TeMbl, BUJA 3aHATUN (JICKIIMOHHOE, TPAKTUYECKOE,
CEMUHAPCKOE) M Yachl HA CaMOCTOSTENbHYIO PaloTy; (QOpMOIl TEKyIIEro KOHTPOJIS
YCIIEBA€MOCTH (TECTHI, BHITIOJHEHUE UHIUBUIYAIBHBIX U MPAKTHUYECKUX 3aHSATUHN U JIP.);
(hopMoit MPOMEKYTOUHOM aTTeCTaIluU (PK3aMEH).

N3yyenue kaxaou TeMbl TUCHUILIUHBI 11€JIECO00pa3HO HAaYMHATh CO 3HAKOMCTBA
C coaepXaHWEM TEMAaTHKH; 3aTeM CJCAyeT JTall IMoa00pa WCTOYHHKOB W3 YHCIIA
PEKOMEHIYEMBIX M TMOJAO0PAHHBIX CAMOCTOSTEIBHO (Hay4YHBIC CTAaThbU; WHGOPMAIHS C
o(pUIIMATBHBIX CAUTOB TOCYIAPCTBEHHBIX OPIaHOB, OPraHOB MECTHOT'O CaMOYITpaBICHUS
u 1p.). LlenecooOpa3Ho BecTu nepeueHb MPOOJEMHBIX BOIIPOCOB Clydae 3aTpyAHEHUN C
YSICHEHUEM CMbICIIa M3JI0KEHHOTO B HCTOYHHMKAX Martepuana (yKa3aHHbIE BOIPOCHI
MOTYT OBITh pa3pelieHbl CaMOCTOSITENIbHO, BO BPEMS CECCHOHHBIX 3aHSATUN WM Ha
KOHCYJIBTAIIMH C TPEMOIaBaATEIIEM).

[ToaroToBKa CTYAEHTOB K CEMHHAPCKUM 3aHATUSM TIO JIaHHOW JUCITUTUIHHE
3aKJTI0YACTCS B CaMOCTOATENBHOM paboTe ¢ HMCTOYHWUKAMH, TPECTABICHHBIMU B
CIIUCKAaX OCHOBHOW W JIOTIOJHUTENBbHOW JuTeparypbl. CeMHHApCKHe 3aHSATHS
npoBojsATCS B (opmax, MPETyCMOTPEHHBIX Y4YeOHO-TeMaTWdecKuM IiaHoMm. Ha
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CEMHHApE JENAKTCs JNOKJIAAbl IO TEMaM 3aHATUM B BHJE BBICTYIUICHUW, CTYACHT
JOJDKEH MPOSIBIATh MAKCUMaJIbHYI0 aKTUBHOCTh. OTBETHI HA CEMUHAPAX JOJIKHBI OBbITh
[0 COJAEPKAHUIO YETKUMU U EMKHUMHU, MOTYT COIIPOBOKIAThCS Mpe3eHTauusMu. Pabora
Ha CEMMHAPCKOM 3aHSATHUM MpU OOCYKJECHUM KOHKPETHBIX MPOOJEMHBIX CHUTyalui
IOpeanojaraeT JUCKyCCHOHHBIE MOMEHTBI, 4TO TpeOyeT BKJIIOYEHHMs B paboTy Ha
IOPOTSHDKEHUH BCETO CEMHHAapa, KOPPEKTHBIX BO3PAXKEHUH JOKIaJAYUKy 1O (Qopme U
coxepxkanuio. CTyIEeHT OLICHMBAETCS HA CEMHHApPE 10 CIEAYIOIIMM IapaMeTpam:
ITOJTHOTA U YETKOCTh OTBETA, AKTUBHOCTH HA IMPOTSHKEHUU BCETO 3aHATHS, MPOSBICHUE
00111e# 3Py AUITUU U KOMMYHHKATUBHBIX CIIOCOOHOCTEH.

JIJis TOATOTOBKU K MPAKTHUECKUM 3aHATHUAM PEKOMEHYETCS MOJAPOOHO M3YUHUTh
KOHCIIEKT JIEKIMA W  MaTepuaibl CEMHMHAPCKUX  3aHATUH, IPEAIECTBYIOIIHX
IIPAKTUYECKOMY 3aHATHIO. TEXHOJIOTUS NMPOBENCHUS NPAKTUYECKUX 3aHITHN BKIIOYACT
CJIeIyIolMe 3Tanbl: OOBICHEHHE 3aJaHusl; 3HAKOMCTBO C KOHKPETHBIMU HCTOYHHKAMU
UH(pOpMaIUK AJIs BBIIOJHEHUS 3aJaHusl; 00CYKJIE€HHE U YTOUHEHHE BOIPOCOB B XOJE
aHaJlM3a UCTOYHMKOB MH(GOpPMAIMU; COBMECTHBIN MPOCMOTP MEPBUYHBIX PE3YIbTATOB,
OLIEHKA UX COOTBETCTBHUS 110 (JOPMAIBHBIM U COZIEPKATEIBHBIM TPEOOBAHUSIM.

Jnsa sddexTuBHOW MNOATOTOBKM K TEKYUIEMY KOHTPOJIO IO JUCIUILINHE
HEOOXOAMMO  HCIHOJB30BaTh  PEKOMEHJOBAHHYIO  II€JarOrOM  OCHOBHYIO U
JOTIOJIHUTENBHYIO  JINTEPATYpPy, KOHCHEKThl JIEKIMH, pa3pabOTKU CTYAECHTOB,
BBIIIOJIHEHHBIC B PE3YJIbTATEe IMOAIOTOBKHU U BBIIIOJHEHUS CEMUHAPCKUX U MPAKTUYECKUX
3aHSTUMN.

3aHATUSL MPOBOJATCA B CieAyrolux (opmax: OMpochl, NOJATOTOBKA JOKIAJIOB,
pedepaToB, nenoBas urpa. UHTepakTuBHbIE POPMBI TPEOYIOT OT CTYAEHTA AKTUBHOCTHU
Y BHUMATEJIbHOCTU Ha 3aHATHUSX, UTO TPeOyeT OT CTyACHTa CHEUaIbHON MOATOTOBKH —
U3y4YCHUE HAY4YHOW, CIPABOYHOM, METOIMYECKOU JIUTEPATYPHl U IEPUOJAUYECKUX
W3aHuM, ceTeBbIX IHTEpHET-pECypCoB U IIp.

JlJ1s oLleHNBaHUs pe3yabTaTOB O0yUEHHUS HCMOIb3YIOTCS MPAKTUUECKUE 3aaHMs,
BKJIFOYAIOIINX OJMH WJIM HECKOJBbKO BOIPOCOB B BHUJIE KpaTKOW (QOpMYIHpPOBKU
JNEUCTBUM, KOTOPBIE CIEAYET BBITOIHUTD, UM ONMCAHUE PE3YyJIbTAaTa, KOTOPHIA HYXKHO
oJy4uTh. K HUM MOKHO OTHECTH: HECJIOXKHBIE 3aJJaHU 110 BBIIOJHEHUIO KOHKPETHBIX
nevcrteuil. IIpocTele 3amaHuMs NPUMEHSAIOTCA Uil OLEHKM yMeHuU. KoMIUIeKCHBbIE
3alaHusi TPeOYIOT HECKOJbKHX PEIICHWH KaK B TUIIMYHOM, TaK M B HECTaHJAPTHOMN
CUTyalusAX, KOTOpbIE CBf3aHbl C  BBIIIOJIHEHUEM IPAKTUYECKUX  JICUCTBUHU.
KommuiekcHble NpakTHYeCKWE 3aJaHus INPUMEHSIOTCA JUIA  OLIEHKM  BIIAJICHHM.
[IpakTuueckue 3aJaHus BBIMNOJHSAIOTCS OOYyYarOUIUMHUCA B paMKaX MNPaKTHYECKUX
3aHATUM.

Jnst  olleHMBaHUsA ~ pe3yJbTATOB  OOYYEHUS  MCIOJB3YIOTCS — CIEAYIOLIUE
IOPOLEAYpPHI: TECTUPOBAHUE; NHIUBUAYAIBHOE COOECEI0BAHUE, TMCEMEHHBIE OTBETHI HA
BOIIPOCHI (B BHAE TeKymiero KOHTpoussi). OCHOBHOW 3ajadyeid TEKyIIero KOHTPOJIS
yCIIeBaeMOCTH 00YyYaIOUINXCS SBISETCS MOBBIIICHUE KaueCTBa 3HAHUH, IPHOOpETEHUE U
pa3BUTHE HMMHU HABBIKOB CAMOCTOSITENBHOW pa0oThl. Tekymuii KOHTPOJIb 3HAHUU
oOyyaromuxcs Mo JUCHUIUIMHE MOXKET MMETh CIEAYIOUIMe BUIbI: YCTHBIH ONpOC Ha
JEKIUAX, IPAKTUYECKUX  3aHATUAX;  [POBEPKA  BBINOJHEHMS  ITHCbMEHHBIX
CaMOCTOSITENIbHBIX padOT U JOMAIIHUX 33aJJaHHi; TECTUPOBAHHUE.
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5. ®OHJl OUEHOYHBIX CPEJICTB /ISl [IPOBEEHUS
MPOMEKYTOYHOI ATTECTALIMU MO JUCLHUIITAHE

5.1. Ilepeyenb KOMNETEeHUMH U 3TANbI UX GOPMHUPOBAHUSA

Cornacao ®I'OC BO mno nanpapieHuto noarotoBku 51.03.06 bubmuorteuHo-
uH(pOpMallMOHHAs JEATEIbHOCTh B paMKaX M3yYCHHUS JTUCHUIUIMHBI «MeEHEeIKMEHT
KauecTBa» y 00yUJaroIIMXcs JOJKHBI ObITh CPOPMHUPOBAHBI CIEAYIONTNE KOMIICTECHITUHN:

Kon DopMyJIHPOBKA KOMIIETCHIIUU
YHuBepcaJbHbIe KOMIIETEHIMH
YK-1 | CnocoGeH oCylIecTBISTh MOUCK, KPUTUYECKHUM aHAIIN3 U CUHTE3
uH(OpMAaIUH, TPUMEHSITh CUCTEMHBIN TTOJAXO/ JIJIsl pEIICHUs
ITIOCTABJICHHBIX 3a/1a4

IIK PexkoMenayemble Npo(hecCHOHAIbHbIE KOMIIETEHIMHU
IIK-5 | rOTOBHOCTH MPUHUMATH KOMIIETEHTHBIE YIIPABICHUYECKUE PEIICHUS B
(YHKIIMOHAIBHOM YIIPABJIEHYECKOH 1€ TEIbHOCTH
IIK-6 | ['0TOBHOCTH K pEIICHUIO 3a7a4 M0 OPTaHU3aALNK U OCYIIECTBICHUIO
TEKYLIEro IUIAHUPOBAHUS, YYETA U OTYETHOCTH
IIK-17 | rOTOBHOCTH K BJIaJICHAIO METOAMH KOJIMYECTBEHHON U KAYECTBEHHOU
OIICHKHU pabO0ThI OMOIMOTEK

JTanbl POPMUPOBAHUA KOMIIETCHIIUM:

HavyanbHblii — Ha 3TOM 3Tane (GOPMUPYIOTCA 3HAHHS U WHCTPYMEHTAJbHBIC
OCHOBBI KOMIIETEHIIMH, OCBAMBAIOTCSI OCHOBHBIE KaTEroOpuu, (pOpMUPYIOTCS Oa30BbIE
yMeHus. Y CTyAeHTa UMeeTcsi o0llee MpeACTaBiIeHUE O MEHEIKMEHTE KadecTBa U
cTaHaaprax kayectBa. CTYJEHT paccMaTpUBAEeT KOHTPOIb Kak (YHKLUHIO YNpaBIECHUS
KauyecTBOM paboOThl OMOJIMOTEKH, 3HAET BUABI U METOJbl KOHTPOJISI KayecTBa, 3HAET
OCHOBHBIE 33J]aud KOHTPOJSl, MOXKET MPUBECTH MPUMEPHI KOJIUYECTBEHHON OLEHKH
KauecTBa. Ecam CTyJeHT OTBeYaeT 3TUM TPeOOBaHUSIM, MOXHO TOBOPUTH 00 OCBOEHUU
YM MOPOrOBOI0 YPOBHSI KOMIIETCHIIVH.

Ha ocHoBHOM »5Tamne 3HaHMs, YMEHHUS, HaBbIKU, OOECIEYUBAIOIINE
(opMupoBaHUE KOMIIETEHIIMH, 3HAUUTEIBHO BO3pPACTAIOT, HO €II€ HE JOCTUTAIOT
UTOTOBBIX 3HaueHW. Ha 3TOM 3Tame cTyleHT 3HaeT OCHOBHBIE MPOOJIEMbl BHEAPEHUS
MEHE/PKMEHTa KauecTBa B OMOJIMOTEYHYIO MPAKTUKY, YMEET H3MEpUTh IOKa3aTesu
JeSITeIbHOCTH OMOIMOTEKH, 3HAET KPUTEPHUH CaMOOLIEHKHA MO OOECHEeYEHHI0 KayecTBa
O6ubanoTeyHon nearenbHocTU. OH yKe yMeeT OLUEHUTh KPHUTEPHH, XapaKTePU3YIOIIHNe
pe3ynbTrarel pabOThl OMONMOTEKH:  yIOBIETBOPEHHOCTH MOTPEOUTENIEH KayeCTBOM
JESTEIBHOCTU M yCIyr OUOIMOTEKH; YIOBJIETBOPEHHOCTh COTPYIHHUKOB paboOTON B
OoubnmoTeKe; BAMSHUE OMONMOTEKH Ha OOIIECTBO; PE3yJbTaThl pabOThl OMOIMOTEKU.
VYcnenHoe MpoOXO0XKJIEHWE ATOro 3Tana MO3BOJIAET JOCTUYh CTAHAAPTHOIO YPOBHS
c(OpPMUPOBAHHOCTH KOMIIETEHIIUH.

Ha 3aBepmaromem »3Tane CTYJEHT JOCTHIaeT HTOTOBBIX IOKazarejed 1o
3asgBJICHHON KOMIIETCHIIMH, TO €CTh OCBAaMBAaE€T BECh HEOOXOAMMBIM OOBEM 3HAHUM,
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OBJIaJICBACT BCEMU YMEHHSIMH U HaBbIKaMu B cdepe 3asBIeHHONW KommeTeHIuu. OH
CIIOCOOEH UCIIONIb30BaTh OTHU 3HAHUS, YMEHHMs, HaBBIKM T[PU pEIICHUU 3aaad
MOBBIIIEHHON CIOKHOCTH M B HECTaHAAPTHBIX ycnoBusax. CTyIneHT ymeer
OpraHM30BaTh  CAMOOLIEHKY JIEATENbHOCTH  OWUOIMOTEKH, HCIOJIb3YS  METOJbI
CaMOOIIGHKM KauecTBa OHONMOTEUHBIX MpoAykTOB U yciuyr. OH 3HAeT
MOCJIEIOBATEIBbHOCTh ~ ATANOB  BHEAPEHUS] MEHEIKMEHTa KayecTBa, MosxeTt
UCIIOJIb30BaTh CTAaTHCTHMYECKHE METOJbl aHajdn3a KauecTBa. MOXKET [aTh HpPUMEPHI
KOJIMYECTBEHHOW  OIEHKM  KauecTBa.  3JHAET  JTambl  CO3JAHHUSI  CHCTEMBI
JOKYMEHTHUPOBAHUS MEHEKMEHTa KauecTBa B OMOIMOTEKE. YMeEeT pemaTh npooieMbl
BHeapenns CMK B OMOMMOTEUHYIO MPaKTUKY. Y CIEIIHOE MPOXO0XKACHUE 3TOTO dTamna
MO3BOJIAET JOCTUYb ITAJIOHHOI0 YPOBHS CPOPMUPOBAHHOCTH KOMIIETCHIINU.

[ToxazaTensiMu yCHEIIHOCTH OCBOCHHUS CTYJICHTOM JaHHOW y4eOHON AMCHIUTIIHHBI
IpU TPOBEACHUH HWTOTOBOTO KOHTPOJS SIBISIOTCS HAOOP OCBOEHHBIX KOMITETEHITHIA
3HAHWM, YMEHUN U HABBIKOB:

- YMEHHE MpeoOpa3oBaTh NEATEIbHOCTh OMOIMOTEKM HA OCHOBE MEHEIHKMEHTA
KayecTna:

- YMEHUE BHEJIPATH B IPAKTUKY paOOThl OMOIMOTEKH CTpaTETUu KauecTBa;

- TOTOBHOCTb K BJIQJICHUIO METOJaMH Kaue€CTBEHHOW M KOJMYECTBEHHOM OLIEHKU
paboThl OMOIMOTEKH.

O01mme KpUTEpUM OLIEHKH OTBETOB CTY/JAE€HTOB

OueHKa «OTJIUYHO»

OueHka «xopouo»

OneHka
«YHAOBJIETBOPHUTEIHHO»

Onenka
«HEYHOBJIETBOPUTEJIb
HO»

OIICHUBACTCA OTBET, €CJIU CTYJICHT
HUMCECT CUCTCMHBIC ITIOJIHBIC 3HAHUA U

YMEHUS 110 TOCTABJICHHOMY

Borpocy. ConepkaHue Bonpoca
M3JIaraeT CBsI3HO, B KpaTKo ¢opme,
PacKpbIBaET MOCIIEJOBATEIBHO CYTh

N3y4EHHOTO MaTepHaia,
JE€MOHCTPHPYS MPOYHOCTH U

OLIEHUBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYUTEIbHBIC
3JIEMEHTHI COJICPIKAHHUSI
WA IPUCYTCTBYIOT BCE
HEOOXOAUMBIE DJIEMEHTHI
COZIepIKaHuUs, HO
JIOMYIIEHBI HEKOTOPbIE

OIICHMBAETCS HEMOIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT 3HaUUTEIIbHbIE
3JIEMEHTHI COAEPKAHUS WU
MIPUCYTCTBYIOT BCE
BBIIIEHU3JI0KCHHBIC 3HAHMS,
HO JTOMYIIEHbI
CyIIeCTBEHHBIE OIIHOKH,

OLICHUBAETCS OTBET,
pU KOTOPOM
CTYAEHTHI
JEMOHCTPHPYIOT
OTpBIBO‘IHI)Ie,
0OeCcCUCTEMHEIE
3HAHHSI, HEYMEHHE
BBIJIEIUTH TJIaBHOE,

OIINOKH, HHOT' A
HapyIagach
[I0CJIEN0BATENLHOCTD
H3JI0KEHHS.

MIPUKIIQAHYIO HANpaBIeHHOCTD
[I0JIyYE€HHBIX 3HaHUN U YMEHUH, HE
JIOIyCKaeT TePMUHOJIOTMIECKUX
omKO0K M (haKTHYECKUX
HETOYHOCTEH

HCEJIOTUYHO, IIPOCTPAHHO
H3JI0KEHO OCHOBHOC
COACPIKaHUEC BOIIPOCA.

CYLLECTBEHHOE B
OTBETE, IOMYCKAIOT
rpyObIe OMMOKH

5.2. lloka3aTe/in 1 KPpUTEPUN OLIEHUBAHUS KOMIIETEHIUH

IIpoMe:xyTOYHASI ATTECTANMSA PEATU3YETCS B XO/€ cJauu 00y4daroluMuUCs
OYHOM M 3204HOM (HOpMBI OOYUEHHS IK3AMEHA.

DK3aMeH npoBoauTCs B opme cobeceroBaHus 10 OueTaM. JK3aMeHAllMOHHBIN
OMJIET COJEPXKUT JBa TEOPETUYECKUX BOIIPOCAa M OJHO MpakTudyeckoe 3ananue. Ha
NOJTOTOBKY OTBETOB OTBOAUTCS 25 MuHyT. OlEHKa 3HAaHUN NPOU3BOAMTCS MO S-
OaympHON 1IKase. B ciayyae HEynOBIETBOPUTEIHHOM OLEHKH CTYAEHT HMMEET IMPaBO
Nepecaarb 3K3aMEH B YCTaHOBJIEHHOM mopsake. s ycnemHoW cliayu sK3ameHa
HEOOXOJMMO TOJATOTOBUTH COOOILEHHE, PACKPHIBAIOIIEE COAEPKAHWE TEPMUHOB U
MOHATUH HAa OCHOBE M3y4aeMOIro MaTepuaja; MpaBUJIbHO OTBETUTH HA BOIIPOCHI TECTA.
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Ha 3aBepmiaronmiem »Tame B paMKax IPOMEKYTOYHOM aTTecTaluu oOydaroniuecs
TOTOBAT OTBETHl HAa BOIPOCHL, O000OIIaONIKEe Y4eOHbI Marepuans H3ydyaeMou
JTUCIUIUIMHBL, a TaKkKe pedepaTuBHOE COOOIICHHE.

KputepusiMu ycnemHocT OCBOEHHS CTYJEHTOM JaHHOW y4eOHOM AMCLHUIIIMHBI
IpU IPOBEAEHUU TEKYLIETO K HTOTOBOT0 KOHTPOJISA SIBIISIFOTCS:

1. KomnuyecTBO mNpaBUIBHBIX OTBETOB HAa TEKYIIEM TECTHPOBAHUM W IO
HK3aMEHAIIMOHHOMY OMJIETY.

2. AXTMBHOCTb U aJ€KBAaTHOCTh NOBEJICHUs CTYJAEHTA HA CEMUHAPCKUX 3aHATHSX,
BBINIOJIHEHUE KaXKJBIM CTYJI€HTOM BCEX MPAKTUYECKUX pPAOOT, OCMBICIEHHOCTh H
CaMOCTOSITENIBHOCTD CYKACHUM, ITPOSIBJIIEHHBIX B X0JI€ YCTHOTO OIIpoca.

3. emoHcTparus 3HaHUS TPO(ECCHOHATBHBIX TEPMUHOB, MOHSTHI, KaTeropuil u
TEOPUH.

4. Hanuume  CcOOCTBEHHOIO  BUJEHUS  pPacCMATPUBAEMON  MPOOJIEMBI,
c(OpPMUPOBAHHOTO HAa OCHOBE HM3YYEHHS M aHaliM3a HAy4YHBIX padOT, BBHINOJHEHUS
MPAKTUYECKUX 3aJ[aHUU.

st 3¢eKTUBHOM TOATOTOBKH K MPOMEKYTOYHOM aTTECTALMU MO JTUCIUTIIINHE
HEOOXOAMMO HCHOJIb30BaTh PEKOMEHIOBAHHYIO OCHOBHYIO U JIONOJHHUTEIBHYIO
JIUTEpaTypy, KOHCHEKTBI JIEKIUH, 3allMCH, CIEJaHHbIE B XOJ€ IIOAIOTOBKH K
CEMHUHApPCKUM U PAKTUYECKUM 3aHITHUSIM, BBITIOJHEHHbIE pedepaTsl.

ColeceqoBanue Ha 3K3aMeHe - CPEJACTBO KOHTPOJS JJIA BBIABICHHUS O0BEMA
3HAHUW CTYJEHTa M0 KOHKPETHOMY BONpPOCY Kypca. KpuTepusiMu OLEHKH SBISIOTCS:
ryOMHa ¥ MPOYHOCTh YCBOEHUS 3HAHWI, YMEHHE MPUMEHSATHh 3HAHUS B KOHKPETHOMU
CUTyalluM,  yMEHUE  JIOTMYECKH  BBICTPOUTH  OTBET,  C(HOPMUPOBAHHOCTH
Mpo(EeCCUOHATBHO 3HAYMMBIX JIMYHOCTHBIX Ka4€CTB, yMEHHUE MNOAEPKUBATH Oecey.

5.3. MarepuaJibl AJ151 OIEHKH U KOHTPOJISl Pe3y/JIbTATOB 00y4eHH s

Bomnpocs! qis 3xk3aMmeHna dopmupyembie
KOMIIeTeHIIUH

1. Craructuueckue MeToAbl ymopaBieHus KadectBoM mnpoxykuuu: | YK-1, ITK-5, ITK-6, [TK-

CYIIHOCTb, TPYIIIUPOBKA. 17

2. Tlopsaok cepTudUKaIMU CUCTEMbI MEHE)KMEHTA KaueCcTBa. VK-1, IIK-5, TIK-6, IIK-
17

3. TlonATne MeXAyHApOIHBIX U HALIMOHAJIBHBIX IPEMUH 110 KaYECTBY. VK-1, IIK-5, TIK-6, I1IK-
17

4. TlpaBoBble OCHOBBI F'apaHTUU KauecTBa B Poccun U 3a pyoexoM. VK-1, IIK-5, TIK-6, I1IK-
17

5 Ponb camoonenku Oubnmoreku 1o kpurepusMm Moxenu npemun no | YK-1, ITK-5, TTK-6, I[1IK-

Ka4yeCTBY 17

6. HHCTpyMEHTBI KOHTpOJIS KadecTBa — KOHTpOJIbHas KapTta, auarpamma | YK-1, I1K-5, TTK-6, I1IK-

[Tapero, nnarpamma McrkaBsbl. 17

7. JloxymenranpHasi ocHoBa CMK: nHeob6xoaumocts nokymentupoBanus, | YK-1, I1K-5, I1K-6, ITK-

Kiaccu(uKkanus JTOKYMEHTOB, TpeOOBaHUS K JOKYMEHTHpOBaHHIO, | 17

yIpaBJI€HUE TOKYMEHTALMEM.

8. MexnayHapojaHas cucrema ctannaptoB kadectsa (MICO 9000). VYK-1, TIK-5, TIK-6, ITK-
17

9. Opranuzanus yrnpaBJeHUs] KaUeCTBOM Ha Pa3IMYHBIX YPOBHSX. VK-1, IIK-5, TIK-6, TIK-
17
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10. OrtecuecTBeHHBIH ONBIT CTAHOBJIEHHA cHcTeMHOoro mnoaxoma k | YK-1,IIK-5, ITK-6, ITK-

Kau4eCTBY. 17

11. Cymocts nukia Ilemunra. VK-1, IIK-5, IIK-6, IIK-
17

12. Kpurepun 3(pPeKTUBHOCTH yIPABICHHUS KAYECTBOM. YK-1, TIK-5, TIK-6, ITK-
17

13. Cranpmapt, kKak HOpPMAaTHUBHBIA JOKyMeHT oOecreuenus kadectBa | YK-1, I1K-5, TIK-6, ITK-

MPOAYKLIHH. 17

14. Cucrema cTaHgapTOB MEXAyHapoaHOW opraHusamuu 1o oreHke | YK-1, ITK-5, TIK-6, ITK-

KadecTBa. 17

Tekymuii KOHTPOJIb OCYILECTBIIAETCS HA CEMHHAapax MO HUTOoraMm paboThl M IO
BBIIIOJIHEHUIO  IPEUIAaraeMbIX  MPENOJaBaTeeM  CaMOCTOSATENBHBIX — 3aJaHUM.
JIOTIOJIHUTENIBHO OLIEHMBAETCSA CTENEHb AaKTUBHOCTH CTYAEHTOB B COBMECTHBIX
0o0CYXJIeHHSIX 1O Yy4eOHOMY MaTepually, JONOJHEHUS U BBIBOJBI, CJEJIAHHbBIE
CTyZeHTaMU.. ITOroBbIii KOHTPOJIb OCYIIECTBIISETCA HA DK3AMEHE.

B kauectBe (opM TEKYIIEr0 KOHTPOJISA 3HAHUHM IPEyCMOTPEHBI TeCTUPOBAHUE U
pelIeHre yNnpaBJIeHYECKUX cUTyaluil. B TeueHue Bcero nepuona oOydyeHUs CTYIEHTHI
ONpalIMBAIOTCS [0 H3Yy4aeMOMY MaTepually ¢ IIOMOIIbIO  OJIMII-OIPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHITHSIX.

5.4. MeTtoanyeckne MaTepHAJIbI 0 OLIEHNBAHUIO Pe3yJIbTATOB 00y4eHUs

OreHka NPOU3BOAUTCS CIEIYIOIIUMU CIOCOOAMMU:

1.ITpoBepka ycBoeHHs y4eOHOTO MaTepHuayia, MPEICTaBICHHOTO Ha JIEKIMSIX U
CEMHUHAPCKUX 3aHITHUSAX;

2. IlpoBepka 3HaHMW W YMEHHW, IOJYYEHHBIX B XOAE CaMOCTOSITEIBHOMN
MOATOTOBKH CTYJICHTOB K Pa3HbIM TUIIaM 3aHSITHH;

3. IlpoBepka 3HaHUN M HABBIKOB BJAJEHUS OCHOBHBIM TEPMHHOJOTHYECKUM
arnmapaTroM U MOHSATUSIMU MEHEPKMEHTa KaueCTBa,

4. TlpoBepka yMeHUS CTYACHTOB aHAJU3UPOBATHh U COMOCTaBISATH OCHOBHBIC
TEOPUU MEHEPKMEHTa KauecTBa, MOHUMAaTh CHENU(PUKY U OCOOEHHOCTh MEHEKMEHTA
KadecTBa B OMOIMOTEUHO-UH(POPMAITMOHHOM cdepe.

5. IlpoBepka HaBHIKOB KOMMYHUKATHBHBIX TEXHOJOTHUH B chepe KyIbTyphl U
oOpa3oBaHusi, CIOCOOHOCTH K IMMyOJIMYHON KOMMYHHUKAIIUU.

Pedepar — mpoaykT camMOCTOATENHbHON palbOThl CTYACHTA, MPEACTaBISIONICE
co0Oll KpaTKoe W3JI0KEHHE B THUCHMEHHOM BHJE aHallM3a HAyYHOU JIUTEPaTyphl,
JIOTUYECKH TOCTPOCHHOE U CBSI3HOE; HCMOJb30BaHME TaOJUI, CXEM U PHUCYHKOB.
Kputepuem BbICTynaeT TakKe MOJHOTA U TJIyOMHA U3JI0KEHHOTO MaTepHaa.

TemaTuka pedeparon

Hcnons3ys nutepatypy u3 (HoHI0B OUOIMOTEK TOpojia, HamucaTh pedepar o
OJTHOW U3 HUXKE 3asBJICHHBIX TEM:

1. B dem 3akirouaeTcs SKOHOMHYECKOE COJIEPIKaHUE KaTErOpUH «KaueCTBO»?

2. KakoBbI OCHOBHBIE 3TaNbl YBOIIOILIMHA KATETOPUU «KAYECTBO»?

3. Kakue cyimiecTByl0T METOAO0JOTHUYECKHE OCHOBBI CHUCTEMBbl MEHEIKMEHTa
KagecTBa?

4, KakoBbI OCHOBHBIE XapaKTEPUCTUKN KauecTBa Kak 00bEeKTa yIpaBICHHUS.
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5. B ueM 3akr09aroTcss OCHOBHBIC IPUHITUIIBI YITPABICHUS KAYECTBOM?

6. Kaxoe BIIUSTHUE OKa3bIBaeT KauecTBO POy KITUH Ha
KOHKYPEHTOCIIOCOOHOCTh OMOIMOTEKH ?

7. KakoBbI MOIMTHKA U 11€JIM CTpATErMd MEHEKMEHTa KauecTBa?

8. KakoBbl 00BeKT, 11e511, (haKTOPhI KATETOPUH YIIPABICHUS KaYeCTBOM?

Q. [lo xakuM TPUHIUIIAM MOKHO OXapaKTepU30BaTh «KU3HEHHBIN LMK
NPOAYKIHNH?

10. Kaxkwe cymiecTByIOT BUJIbI U METOJIbI KOHTPOJISI KadecTBa?

11. UYrto BrirowaeT B cebOs mporecc pa3pabOTKM M BHEAPEHUS] CUCTEM
MEHEKMEHTa KauecTBa?

12. Kakue cymecTByloT ¢akTopbl MOBBIIICHUS 3((HEKTUBHOCTH CHUCTEMBI
MEHEKMEHTa KauecTBa?

13. KakoBbI OCHOBHBIC II€JTH KOHTPOJIS KauyecTBa?

14. Kak MOXHO ONpEAEIUTh IUIAHUPOBAHUE KayecTBa?

15. B yeM CymHOCTb U 1eJId KBATUMETPUU KaK HAYKU?

6. PECYPCHOE OBECIIEYEHUE
6.1. OcHOBHAS ¥ TONOJIHUTEJbHAS JIUTEPATYypPa
OcHoBHas uTEpaTypa

1. ArapkoB, A.Il. Ynpaenenue kadectBom : yueOHuMK / A.Il. Arapkos. -
Mocksa : M3narenscko-Toprosas kopnopamus «/lamkos u K°», 2017. - 204 c. : ni. -
(YueOubie m3manms 11 OakamaBpoB). - bubOmmorp.: c. 153-156 - ISBN 978-5-394-
02226-5 ; To e [ DNeKTpOHHBIM pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019).

2. Epmios, A.K. Ynpapnenue kauectBoM : yueOHoe nmocooue / A.K. Epmios. -
Mockaa : Jloroc, 2008. - 287 c. - (HoBas yHuBepcurerckas oubnuoreka). - ISBN 978-
5-98704-225-9 ; To xKe [ DNEeKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=84860 (13.04.2019).

3. Kapnosa, T.}O. YnpaBnenue kauecTBOM : yueOHO-TIpaKTUYECKOE Tocodue /
T.}O. KapnioBa, B.A.IlnaukoBa ; ®enepanbHoe TOCYAapCTBEHHOE OIOHKETHOE
o0pa3oBaTeNbHOE  YUPEXKIAEHUE  BBICHIETO  NMPOPECCHOHAIBHOIO  0Opa3oBaHUs
«YensOuHCKasi TOCYJapCTBEHHAs aKaaeMHUsl KyJIbTypbl U HCKYCCTB». - YensOMHCK :
UI'AKU, 2012. - 224 c. : un. - bubmmorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To

xe [ DIIeKTPOHHBIIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492100

4, MuxeeBa, E.H. Vmnpasnenue kauectBom : yueOHuk / E.H. Muxeena,
M.B. Cepomitan. - 2-e u3n.,, ucnp. M jaon. - MockBa : HM3marenscko-Topronas
koproparust «Jlamkos u K°», 2017. - 531 c. : wi. - buGmuorp.: c. 481-487 - ISBN 978-
5-394-01078-1 ; To xKe [DJIEeKTPOHHBIIM pecypcl]. -

URL.: http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)


http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019)
http://biblioclub.ru/index.php?page=book&id=84860
http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)
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5. VYmpaiaenne kadectBoM : ydeOHoe mocobme / A.H. baiimakos,
JI.W. Yepuukona, J1.B. 3anopoxen u ap. ; GenepanbHoe rocy1apcTBEHHOE OFOJIKETHOE
oOpa3oBaTeNbHOE  YUPEXKJACHHE  BBICHIETO  MPO(PECCHOHAIBHOIO  00pa3oBaHUs
CraBponoJyibckuii roCyJ1apCTBEHHBIM arpapHbIi YHUBEPCHTET, Kadenpa
«MenemxmenT». - CraBponosib : CTaBpOHOJBCKHI TOCYAapCTBEHHBIA arpapHbIi
yHuBepcuteT, 2017. - 136 c. : un. - bubauorp. B kH. ; To xe [DnekTpoHHbIN pecypc]. -

JlonmoTHUTEIbHAS JIMTepaTypa:

1. Tenman, JI.H. YnpaBnenue kauectBoM : yueoHoe nocodue / JI.H. Tenman ; nox
pen. B.A. IlIBannmap. - Mocksa : Ouutu-/ana, 2015. - 352 c. : un., tabn., cxem. -
bubmuorp. B kH. - ISBN 978-5-238-01274-2 ; To ke [DnekTpoHHBI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446450

2. YnupaBieHHe KaueCTBOM: THOKHE CHCTeMbl MEHEIKMEHTA KauecTBa : y4eOHOe
nocobue / b.W. I'epacumos, E.b. I'epacumona, A.W. EsceitueB, u ap. ; MunucrepcTso
oOpa3zoBanuss u Hayku Poccuiickoit ®enepannn, PenepanibHOE TOCYAAPCTBEHHOE
Oro/pKeTHOE  00pa30BaTENbHOE  YUPEKIEHHE  BBICIIETO  MPOPECCHOHATBHOIO
oOpa3oBaHus « TaMOOBCKHIA rOCYTapPCTBEHHBIN TEXHUYECKHI YHUBEPCUTET». - TaMOOB :
MzpatensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c. : un., Tabda., cxem. - bubnuorp. B
kH. - [ISBN 978-5-8265-1401-6 ; To e [DOnexkTpoHHBI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=444661

3.  VYmopaBieHue KayeCcTBOM IPOLIECCOB U MPOAYKIMU : ydeOHOoe mocooue /

C.B. [Tonomapes, C.B. Mumenko, E.C. Mumenko u ap. ; nog pea. C.B. [lonomapesa ;
MunucrepctBo oOpa3zoBanus u Hayku Poccuiickoit ®enepannu, DenepanbHoe
roCcyJ1apCTBEHHOE OroHKETHOE 00pa3oBaTEIbHOE YUpEKJICHHE BBICIIETO
npodeccuoHabHOrO o0Opa3oBaHus «TamMOOBCKHII TOCYIapCTBEHHBINM TEXHUYECKHUI
yauBepcutet». - Tam6oB : UznarensctBo ®I'BOY BIIO «TT'TVY», 2012. - Ku. 1.
BBenenue B cucTeMbl MEHEHKMEHTa KadecTBa MPOLIECCOB B MPOU3BOJICTBEHHOM,
KOMMEpUECKoi 1 o0pa3zoBatenbHOU cdepax. - 240 c. : Tabm1., cxeM., wi. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To e [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=437101

6.2. Pecypchl HH(pOpMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTEepHET»

B cooTBeTcTBUM C JIMIIEH3MOHHBIMA HOPMAaTHBAMH OOecTieueHruss OMOINOTEUHO -
WHOOPMAITMOHHBIMA ~ pecypcaMyd  OWOTMOTEKa  OpPraHM3yeT  WHIANBUIYaJTbHBIN
HEOTPAaHWYCHHBIA JIOCTYNl W3 JIO0OW TOYKH, B KOTOpPOW HMeEETCS JOCTYyN K CeTH
HNHutepHeT, k yueOHBIM MaTepuaiiaM DIeKTPOHHO-0nOMroTeuHbIx cucteM (ObC):

1. ObC «YHuBepcuterckas Oubnuoreka ouHnaiiH». HW3garensctBo: OO0
«HexcMenuay. [IpunaanexHocTh cToponHss. Www.biblioclub.ru. Konudectso kirouei
(monw3oBateneii): 100% on-line. Xapakrepuctuku OMOIHOTEUHOTO (HOHMAA, JOCTYN K
KOTOPOMY MPEOCTABIIAETCS IOTOBOPOM: TOCTYII K Oa3oBoi yactu DbC.

2. BJl Dnexrponnas Cucrema «KynbTypay. baza Jlanueix Onexkrponnas Cucrema
«Kynwrypay. [lpuaamiexxnocts croponssis. http://www.e-mcfr.ru.



http://biblioclub.ru/index.php?page=book&id=446450
http://biblioclub.ru/index.php?page=book&id=444661
http://biblioclub.ru/index.php?page=book&id=437101
http://www.biblioclub.ru/
http://www.e-mcfr.ru/
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3. Web HPBUC XabapoBCKkuil TOCYIapCTBCHHBI HWHCTUTYT HCKYCCTB U
KyJbTYphl (RJIEKTPOHHBIN Kartajor). MeayHapoaHas accoluanus IoJdb30BaTeieil u
pPa3pabOTUYUKOB AJIEKTPOHHBIX OHOJMOTEK M HOBBIX WH(MOPMAIIMOHHBIX TEXHOJOTUN
(accommaruss DBHUT). [punamiexHocTs croponHss. http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayunas osnektpoHHas Oubmuoreka. OOO Hayunas
aJIeKTpoHHass ~ OuwOimorexka.  [IlpuHamnmexHocts  croponHsisi.  http://elibrary.ru/
JIunensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

5. DnektponHo-oubnuoreunas cuctema OI'bOY BO «XIT'MK». ®I'BOY BO
«XT'UK». IMpunaanexxnocts coOctBeHHas. JlokampHbIN moctyn. http://carta.hgiik.ru.
[Tpuka3 mo Uuctutyty Ne 213-06 ot 07.10.2013 1.

6. DnextponHo-ombmuoTeunas cucrema GI'BOY BO «XT'UK». ®T'BOY BO
«XT'UK». TlpunamnexHocts coOcTtBeHHas. JlokampHBIA goctym. http://carta.hgiik.ru.
[Tpuka3z no Uucturyty Ne 213-06 ot 07.10.2013 .

7. EpawmHOE OKHO JIOCTyma K 0O0pa3oBaTEeNbHBIM pecypcaM. IJIEKTPOHHAs
oubnuorexa. ®I'AY 'HUU UTT «Uudopmukay, MuHHCTEpCTBO 00Opa30BaHUs U HAYKU
P®. IMpunaanexuoctsh croponHsst. CBoOoHbIN gocTym. http://window.edu.ru

8. Enunas komekius [{udposeix O6pazoBatenbubix Pecypcos. ®I'AY I'HUU
UTT «Uudopmukay. [Tpunaanexuocts croponnss. CBoOoansii goctym. http://school-
collection.edu.ru

9. @epepanbHblii HEHTp WHOOPMAIIMOHHO-00PA30BATEIbHBIX  PECYpPCOB.
®enepanbHblii LEHTp HHPOPMALMOHHO-00pa3zoBarenbHbIX pecypcoB, OI'AY T'HUU
UTT  «Uudopmuka». IlpuHagnexxkHocTs  cTOpoHHssl.  CBOOOAHBIA  JOCTYI.
http://fcior.edu.ru

JImsi  TOATOTOBKM BBITYCKHBIX W HAY4YHBIX paboOT oOywaromuecs MOTYT
UCIIOJIb30BaTh TMOJHOTEKCTOBYIO 0a3zy naHHbix Web of Science. Pexum nocryna:
AJEKTPOHHBINM, W3  BHYTpEHHeWM cetu  uHCTUTyTa.  OQuuuanbHbId  CalT:
webofknowledge.com

6.3. UndopmanmoHHbIe TEXHOJIOTHH, IPOrPAMMHOE ol0ecrieyeHne u
HH(OPMALMOHHBIE CTIPABOYHbIE CUCTEMBI

[TporpammHuo-HH(PpOPMALIMOHHOE oOecrieueHue y4e0HOTO npoiiecca
COOTBETCTBYET TpeOoBaHUsIM (eaepaTbHOTO TOCYJapCTBEHHOTO 00pa30BaTEIBHOTO
CTaHjapTa.

Jns mpoBeneHUs 3aHATUNM JICKUMOHHOTO THIIA, 3aHATUM CEMHUHAPCKOIO THIIA,
NPAKTUICCKUX 3aHATUH, TPYIIOBBIX M WHIWBHIYyAIbHBIX KOHCYIBTAIMH, TEKYIIETO
KOHTPOJISI U TIPOMEXKYTOUHOM aTTeCTallud HCIOJIB3YeTCs CIeaylolee MporpaMMHOE
obecrnieyeHue:

— JIUIIEH3UOHHOE MPOIPHUETapHOE MTPOTPAMMHOE 00ECIICUCHHE:!
1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomar. Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocraB makera BXOMIST:
Photoshop CS6 Extended, lllustrator CS6, InDesign CS6, Acrobat X Pro,


http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
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Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore
CS6, Bridge CS6, Media Encoder CS6);

— cBOOOJTHO pacmpocTpaHsIeMoe MPOrpaMMHOE 0OecIieueHNE:!
1. Habop oducueix mporpamm Libre Office

2. uHTepHeT-Opay3ep Chrome.

Jlnst camoCTOSATENbHOM TMOATOTOBKUA CTYAEHTOB K 3aHATHAM MO JUCLHUIUIMHE
TpeOyercs oOpaieHune K nmporpamMmmaomy oodecriedenuto Microsoft Windows, Microsoft
Office, B ToM wuwmcie A MOATOTOBKM MYJIBTUMEIUHHBIX IMPE3CHTAUN MO TeMam
ceMHHapoB B mporpamme PowerPoint. Jlist co3maHus KOHEYHBIX HE PEIaKTHPYEMBbIX
BEPCHIi JOKYMEHTa PEKOMEHIYETCS MCIoab30BaTh Acrobat X Pro, BXomsIiuii B cOCTaB
nakera Adobe Creative Suite 6 Master Collection.

[Ipy  u3yyeHuMM  JUCHMIUIMHBI, OOydaroluecs HMEIT  BO3MOXHOCTb
UCIOJIb30BaHU MH(POPMALIMOHHO-CIIPaBOUHbIX cucteM «Kynbrypa» u «I'apanT», Takxke
pedepaTUBHBIX U OMOIHMOMETPUYECKUX 0a3 NaHHBIX perieH3upyeMoit aureparypsr Web
of Science u SCopus, B COOTBETCTBUY C 3aKIIOYCHHBIMH JOTOBOPAMH.

Ha Bcex KoMmmbroTE€pax B MHCTUTYTE YCTAHOBJIEHO JUIEH3MOHHOE aHTUBHUPYCHOE
nporpamMmmHoe obOecrieueHue Kaspesky Endpoint Security. HeoOGxoaumbiM yciaoBreM
nH(pOpMaMOHHOW O€30MacHOCTH MHCTUTYTa SBIsETCA OO0s3aTelibHAas NpOBEpKa Ha
HaJM4Me€ BHUPYCOB BHEIIHUX HOCUTEIEH Mepe]] UX MCIOJIb30BAHUEM C TOMOUIBIO
Kaspesky Endpoint Security.

[lepeuncnennoe mnporpaMMHOe oOecredyeHne OOHOBISIETCS MO Mepe BBIXOJa
HOBBIX BEPCUU MPOrPaMM B paMKax COOTBETCTBYIOLIMX JIMLIEH3UN U COTJIAILIEHUN.

6.4. MaTepuajbHO-TeXHUYeCKas 0a3a

MateprualibHO-TEXHIHUECKOE o0OecrieueHue  peamuzyeMoit TUCITUTUTHHBI
COOTBETCTBYeT TpeboBaHUsAM (DernepaTbHOrO0 TOCYJAPCTBEHHOTO 00pPa30BaTEIbHOTO
CTaHjapTa.

Jlnst poBeNeHUs 3aHATHHA JICKIIMOHHOTO THUIIA, 3aHATHH CEMHHApPCKOTO THIIA,
NPAKTUYCCKUX 3aHATUH, TPYIIOBBIX M WHIWBHIYyAIBHBIX KOHCYIbTAIMH, TEKYIIETO
KOHTPOJII W TPOMEXKYTOUHOM aTTecTalii B Y4EeOHOM TIPOIECCE HCIOIb3YIOTCA
CJIEYIOIINE CIICIIHATbHBIC TOMETIICHUS:

— CIeUHUaIU3UPOBAHHBIN KaOUHET O10JIMOTEYHO-UH(POPMAITUOHHOMN
nesitenbHocTH (213a), BKIIIOYAIOIIMK MYJIbTUMEIUUHBIN TPE3EHTAIMOHHBIA KOMILIEKC B
COCTaBE MPOEKTOPA, aKTUBHON aKyCTHUECKOW CHUCTEMbI, TIEPCOHATHHOTO KOMITBIOTEPA,
CTOJIbI, CTyJbs, CTOJ TMCBMEHHBIM JUIsl TIperojiaBateliel, IOCKa HaCTCHHad,
ayJIMTOpHAS.

Jlisa camocToATenbHOW paboThl mpeaHazHadeHa ayd. 209 (YuTaubHBIA 3ai
OMOMMOTEKN C TOAKIIOYCHHEM K ceTth «VHTepHeT» W JOCTymoM B JIIEKTPOHHYIO
MH(POPMAIIMOHHO-00PAa30BaTENbHYIO CpEeAy By3a), CHEIHAIM3UPOBAHHBIN KaOWHET
O6nbIMoTeYHO-NH(GOPMAIIMOHHON AesTeNbHOCTH (213a).

Aynuropus 209 ocHareHa CIeAYIOIMM 000pyI0BaHUEM:
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— TIEPCOHAIBHBIC KOMIBIOTEPHI, CTOJBI, CTYJIbs, KHUKHBIC IMKa(bl, KHIKHBIN 1
JOKYMEHTAJIbHBIN (DOH]I, TEJIEBU3OP

Aynuropus 213a ocHallleHa MYyJbTUMEAUNHBIM MPE3EHTAIMOHHBIM KOMILIEKCOM
B COCTaBE MPOEKTOPA, aKTUBHON aKyCTHUYECKON CUCTEMBI, IEPCOHATIBHOIO KOMITBIOTEPA,
CTOJIbI, CTYJbs, CTOJI TIMCBMEHHBIM [JIs MpenojaBaTeseil, IJOoCKa HaCTEHHas,
ayIUTOPHAs.

[Ipyu HeoOXomMMOCTH B y4e€OHOM TIPOLIECCE MCIOIB3YIOTCS  KOMIUIEKTHI
MEPEHOCHBIX IEMOHCTPALIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, 3KPaH).

Bce kommnbrorepsl MHCTUTYTAa 00BEAMHEHBI B JIOKATBHYIO CETh, C KAXKI0T0 U3 HUX
BO3MOXXEH BBIXOJl B TNI00AIbHYIO ceTh MHTepHeT. HCTUTYT UCIOJIB3YET BbIJEICHHBIN
KaHaI co ckopocThio 10 MG/c. JIyisi CTyZeHTOB MMEETCS BO3MOXKHOCTh BBIXOJIa B CETh
WuTepHeT ¢ MOOMIBHBIX YCTpOICTB mocpenctBom cetu WiFi, koTopas ycTaHOBIIEHA B
yuTanbHOM 3asie UHcTUTyTA.

[IpoBenenne nekuuit 10 aucuuiuiiHe «MeHemxMeHT kadectBa bU/I»
CONIPOBOKJIAETCS CANA-TIPE3CHTALIUSIMU.

7. BOCIIUTATEJIbBHAS PABOTA

Bocnuranue oOydaromuxcs Ipyd OCBOSHUM MMM OCHOBHBIX IPO(eCCHOHABHBIX
obpazoBarenbHbIX mporpamm (manee — OIIOII) ocymecTBisieTcs Ha OCHOBE pabouei
IporpaMMbl BOCIHTAHUS M KaJEHJAPHOTO IIJlJaHa BOCIHUTATEIBHOM  PabOTHI,
BrirouaemMbix B OITOIL.

[lenp BoOcCHUTATENBHOM pPabOTBI — CO3JaHUE YCJIOBUM JJi1 aKTUBHOMU
KUBHENICATCTLHOCTH  OOyYaloIMUXCsA, WX  TPAKTAHCKOTO  CaMOOIIPEACIICHUS,
Mpo()eCCHOHATTLHOTO CTAHOBJICHUS M WHAMBUIYaJbHO-THYHOCTHOW cCaMOpeaTu3aiuid B
CO3UIATEIIBHON JIEATEILHOCTH IS YAOBJICTBOPEHUS IMOTPEOHOCTEH B HPABCTBCHHOM,
KyJIbTYPHOM, HHTEIICKTYIBHOM, COITMAIBHOM U TIPO(hEeCCHOHATFHOM Pa3BUTHH.

3amaun BOCTIIMTATENLHON paOOTHI: pPa3BUTHE MHUPOBO33PEHUS M aKTyalHU3alus
CUCTEMBI 0a30BBIX IEHHOCTEH JIMYHOCTH, MPUOOIIEHNE K 00IIEYEIOBEUECKUM HOpMaM
MOpaJIi, HAITMOHAJIBHBIM YCTOSM U aKaJeMHUYCCKUM TPATUIIUSIM; BOCIIUTAHUES YBAKCHHS
K 3aKOHy, HOpMaM KOJUICKTUBHOM J>KM3HHW, PA3BUTHE TPAXKIAHCKOW M COIUAIBHOU
OTBETCTBEHHOCTH; BOCIIUTAHUE TOJIOKUTEIHLHOTO OTHOIICHHS K TPyAy, OpMHUpPOBAHUE
KYJIbTYpbl W OJTHKH TPO(ECCHOHAIBHOTO OOIICHUS;, (OpMHUpPOBAHHE JHUYHOCTHBIX
KauecTB, HEOOXOmuMbIX s 3(h(EeKTuBHON MPOPEeCCHOHATBEHON JesSTEIHHOCTH;
BOCITUTAHWE BHYTPCHHEHW TMOTPEOHOCTH JUYHOCTH B 3I0pOBOM oOpa3e KHU3HH,
OTBETCTBEHHOTO OTHOIICHHSI K MPUPOTHON M COIMOKYJIBTYPHOH Cpejie; TOBBIMICHUE
YPOBHS KYJIbTYpPbl 0€30I1aCHOTO TOBEJICHUS.

OcobOenHocty W Tpamgunuu MHCTHTYTAa 00YCIOBIMBAIOT CIIEAYIONIAE OCHOBHBIC
HaIlpaBJICHUs] BOCIUTATEIBHOM pPabOTHI: MAaTPUOTHYECKOE, TPaKIAHCKOE, JTYXOBHO-
HPaBCTBEHHOE, KYJIbTYPHO-TBOPYECKOE, HAy4YHO-00pa3oBaTeabHOe, MPOodheCcCHOHAIBHO-
TPYJIOBOE, BOJOHTEPCKOE (IOOPOBOJIBUECKOE), SKOJorhyeckoe, (usnyeckoe. Bumwi
NESTENPHOCTH  OOYYaroONIMXCS B BOCHUTATENBHOW CHUCTEME  00pa3oBaTEIbHOU
OpraHM3alliy: IIPOCKTHAS JEATEIbHOCTh (KaK KOJUIGKTHUBHOE TBOPUYECKOE JIEJI0),
BOJIOHTEPCKAs NESATEeITLHOCTD, y4eOHO-HCCeI0BaTeIbCKas U HAy4YHO-
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HCCIIEIOBATENbCKAsL IESITENBHOCTD, JOCYTOBas, TBOPYECKAsd M COLMAJIBHO-KYJIbTYpHAs
NEATENBHOCTD U JIP.

BocrniurarenbHplii  MOTEHIMAN  Y4eOHO-HCCIIEIOBATEIbCKOM M HAy4YHO-
UCCIIEOBATEIbCKON  JEATENIBHOCTH  peaJM3yercs B IIpOLEecce  pa3BUTHUA
UCCJIeI0BATEILCKON KOMIETEHTHOCTH OOYYaloIIUXCsl Ha MPOTSHXKEHUH BCEro Cpoka MX
oOyuenusi B MHHctuTyre. Pe3ynbTaThl CTYJEHYECKONM HAay4YHO-UCCIEI0BATEIbCKON
JESTENBHOCTA MPOXOAAT ampoOalyio B paMKaxXx HAy4YHbIX W HAyYHO-NPAKTUYECKHUX
KOH(epeHUMd pa3aIu4yHOro YpOBHS, B T.4. KOH(pEpeHUuH, OpraHU30BaHHBIX
NHcTUTYyTOM.

CouunanbHO-KyJbTypHas M TBOpYECKass  JACSATENBHOCTh  OOy4arouIuxcs
peanu3yercsl Mpu OpraHu3alMid U MPOBEJECHUU 3HAYMMBIX COOBITHUA M MEpPONPUSITHIA
IPAXKIAHCKO-TIATPUOTUYECKOM, HAYy4YHO-UCCIIENOBATENBCKOW, COLMOKYJIBTYPHOU H
(U3KYJIbTYpPHO-CIIOPTUBHOW  HANpPaBICHHOCTU. BuUIbl TBOpPUECKOW AESATENBHOCTH
oOyuaromuxcss B MHcTUTyTe: My3bIKalbHOE TBOPYECTBO, Xopeorpauueckoe
TBOPYECTBO, TEATPAIILHOE TBOPUYECTBO, HAYYHOE TBOPUECTBO, MEIHUANPOEKTHI U JIP.

BosnonTtepckas neSITeNbHOCTh OOYyYalomUXcsi — IMMPOKUNA Kpyr HampaBlICHUN
CO3UJIATEIbHON JESATENIbHOCTH, BKJIIOYAIOMIUN pa3iuyHble (OPMBI TPakJaHCKOTO
yuactus. [lo nHMnIMaTuBe OO0yyaroUMXCsA U MPU UX aKTUBHOM ydyacTuu B MHcTuTyTe
OCYILIECTBIISIET CBOIO JEATEIBHOCTh JOOPOBOIBUECKHM 0TS «MBbD».

Peanuzanuio Pabodeit mnporpaMMbl BOCHUTAHUS IOMOTAaeT OOECIEeYMBATh
B3aMMOJICUCTBHE C  PA3JMYHBIMU  COUMAJIBHBIMU  HWHCTUTYTaMH, CyObEKTaMu
BocnuTaHus. Ocoboe 3HaueHue JUIsi BOCHUTATENIBHOIO IMpollecca UMEET OpraHu3alus
MPAKTUYECKON JIEATEIbHOCTH OOYyYaroUIMXcsl € LIEJbI0 Pa3BUTHUS NpPO]eccrHoHaIbHBIX
KOMITETEHLIUH B ycinoBHsIX MHCTUTYTa ¥ POQUIBHBIX YUPEKACHUN U OpraHu3aluii.

8. OCOBEHHOCTHU OBYYEHUS UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMH BO3SMOXHOCTAMMU 310POBbA

B mnponecce m3ydeHHMs AUCIUIUIMHBI U OCYIIECTBICHUS MPOUEAYP TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH M TMPOMEKYTOUYHOM aTTECTallMM WHBAIWAOB W JIMI[ C
OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3JI0POBBSI TPUMEHSIOTCS aJalTUPOBAHHBIC (HOPMBI
00y4eHHs C Y4ETOM UHIUBHUAYATbHBIX MICUXO(PU3HOIOTHUECKUX OCOOCHHOCTEMH.

OOyueHue JUI ¢ OrPAHUYCHHBIMU BO3MOKHOCTSIMA M MHBAJIUJIOB OpPraHU3YEeTCS
KaK COBMECTHO C JPYTUMH O0yJarOUTUMHUCS Ha JICKIIMOHHBIX U MPAKTUUYECKUX 3aHATHUSX,
Tak U M0 WHAMBUAYyaJbHOMY ydeOHOMY IUiaHy. Bo BpeMsi mpueMHON KaMIlaHuH, a
TAK)K€ BO BpeMs CIa4yd pa3IW4YHBIX (OPM MPOMEKYTOYHOW U TOCYAAPCTBECHHOU
UTOroBOM arrectanuu B MHCTUTYTE CcO37aHbl HEOOXOAMMBIE YCJIOBHS MJi OKa3aHUS
TEXHUYECKOW TMOMOIIM HHBAJIMAAM U JHUIAM C OrPAHUYEHHBIMU BO3MOXKHOCTSAMHU
30pOBbs (ITPU HEOOXOAUMOCTH MOXKET OBITh JOMYIIEHO MPHUCYTCTBUE B aAyJIUTOPUU
ACCUCTEHTOB, COITPOBOKIAIONTUX JIUI], COOAKH-TIOBOJIBIPS U T.I1.).

OOyuaronuecs U3 4rciia UHBAJIUAOB U JIUIl ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3I0pOBbsl, MpPU HEOOXOJMMOCTH, MOTLYT OBITb O0OECHEUEHbl DSJIEKTPOHHBIMU U
NneyaTHBIMU  00pa3oBaTeIbHBIMU  pecypcaMd C y4eTOM HUX HHAUBUIYaTbHBIX
noTpeOHocTel. [l peanmusaruu JOCTYIMHOM Cpelbl MPU HEOOXOJIUMOCTH B YYEOHOM
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MpoIeccCe MOTYT OBbITh 3aJ€MCTBOBAHBI JOKYMEHT-KaMepa JJisl yBEIWYCHHs] TeKCTOBBIX
¢parMeHTOB M H300paKeHHM (i1 JIMII C HAPYUICHUSIMH 3pEHHS) U IepEeHOCHAas
UHAYKIIMOHHAS cucTeMa uist ciiabocubimamux «Mctok» A2 co BCTPOCHHBIM ILJIEEPOM —
3BYKOBBIM HH(POPMATOPOM.

OBbC «YHuBepcuteTckas OMOIMOTEKa OHJIANHY» MPEAOCTaBISAET 00yJatoUUMCs C
OB3 (mo 3peHuto) psa BO3MOXKHOCTEH njisi oOecriedeHus: 3(pPeKTUBHOCTH Mpolecca
oOyuenusi. [Ipy ureHnn MacimTa®d CTpaHUIBI CaliTa MOXKHO YBEJIWYUTH C TOMOIIBIO
CHEIHNAIbHOTO 3HAaYKa Ha TJAaBHOW cTpaHuile. MOXXHO MCHOJB30BaTh MOJTHOIKPAHHBIN
PEXUM OTOOpaKEHUS KHUTH WU BKIIOYUTH O3BYYHBAHHE HETIOCPEICTBEHHO C caiTa
Opu TIOMOIIM TPOTpaMM HKpaHHOTO noctyna (Hampumep, Jaws , «Balabolkay).
CkaunBaemble ¢parmeHTsl B (¢opmare pdf, umeronyie BBICOKOE KauyeCTBO, MOTYT
MCIOJIb30BaThCS TU(IOMpOrpaMMaMu il TOJOCOBOTO O3BYYMBAHUS TEKCTOB, MOTYT
OBITH 3arpyXeHbl B TU(IIOIIIEEPHI, a TAK)KE CKONMUPOBAHBI HA JIFOOOE YCTPOMCTBO MJIst
KOM(OPTHOTO YTEHUS.

CepBuc OBC «lluTaTHMK» MOMOTaeT IOJIb30BATEII0 U3BJICYb IUTATY U
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OMOIHMOTpadrUecKyr0 CChUIKY, YTO OCOOCHHO
aKTyaJlbHO Uil JIMI C OrPaHWYEHHBIMH BO3MOXXHOCTSIMH W 00Jierdaer IMpolecc
HAINMCAHUs KYPCOBOW MJIU BBIMYCKHOM KBaTU(UKAIIMOHHON paOOTHI.

Jnst monrotoBku K 3aHsATHAM oOydaromuecss ¢ OB3 (mo 3peHuto) Moryr
UCTOJb30BaTh MoOWiIbHOe mnpuioxkenue ObC «Jlanb», mnpegHa3HAYEHHOE IS
O3BYUYMBaHUs TEKCTa KHUTU. PeuM J0oCTyma: 3NMeKTPOHHBIN, MPHIIOKEHNE CKaunBaeTCs
oOy4JaronMMcsi caMoCTOsITENbHO ¢ caita e.lanbook.ru, HeoOxomumoe ycioBue: ObITh
3apeructpupoBaHHbiM B DbC «Jlanb». Mcnonb3yerca cBoOOAHO pacmpocTpaHsiemas
nporpamma skpanHoro gocrymna Nvda.

[TogpoOHee 00 opraHu3anu JOCTYMHOM Cpeabl CM. COOTBETCTBYIOIIMHN pa3ien
OCHOBHOM MpO(eccCHOHaNBbHOI 00pa30BaTENbHON MPOTrPaMMBI.
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