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1. OBIIUME CBEJAEHUSA O JUCHUIIJIMHE

1.1. HauMeHoOBaHHe TUCHHUILIHHDI.

Pabouas yueOHas mporpamma 1o JUCHUIUIMHE «MapKkeTHHr OUOInOTEeYHO-
uHdopmarmonHoi aestenbHoctu (BUJ)» npennasnauena st 6akanaBpoB (B TOM
qucie IS MHKIIO3UBHOTO OOpa3OBaHMs MHBAJIHMAOB U JIUI[ C OTPaHUYCHHBIMU
BO3MOHOCTSIMU ~ 37I0POBbsI), OOYYarONIMXCsi 1O HAMpPaBICHUIO TOJTOTOBKH
51.03.06 «bubnroreuno-uHPpOpMAIIMOHHAS JACATEILHOCTEY, MPO(MIH MOATOTOBKU
«MeHeIKMEeHT ONOIMOTEeYHO-UH(DOPMAIIMOHHON JEsATENbHOCTHY, Ha Kadenpe
OnOIMOTEeYHO-MH(POPMALIMOHHON NEeSTENbHOCTH, JIOKYMEHTOBEICHUS u
apXuBOBeJIeHUs Xa0apOBCKOIO TOCYJapCTBEHHOTO WHCTUTYTa KYJIbTYpbI, B
COOTBETCTBHHU C (peepanibHbIM rOCYJapCTBEHHBIM 00pa30BaTENIbHBIM CTAaHAAPTOM
BBICIIEr0 00Opa3oBaHus, YTB. IpUKa3oM MuHucTepcTBa 00pa3oBanus U Hayku PD
or 06.12.2017 Ne 1182, ¢ yueroM mNpPOPECCHOHAIBHBIX CTAHAAPTOB,
COOTBETCTBYIOIIUX NPO(HECCHOHATBHOM IEATETbHOCTH BBIITYCKHUKOB.

1.2. MecTO IMCHMILTUHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrp aMMbl

JlaHHast TUCUMITIIMHA SBJISETCS COCTABHOM YacThiO Y4€OHOTO IUJIaHA, BXOJAUT
B 0JIOK 00s13aTEeNbHBIX TUCIMIUIMH U HAXOJUTCS B TECHOM B3aUMOCBSI3U C APYTUMH
muciuiinHamu.  Kypc  ommpaercs Ha auciuiuimHbl  «buOiamoTekoBeneHue,
«YmpapineHue  OHOTUOTEUHBIM  JICTIOMY, «JOKOHOMHUKAa  OHOIMOTEUHO-
WH()OPMAITMOHHON  JIEITENIbHOCTRIO» JAHHOTO HAMpaBJCHUs ¢ MPOJOJDKAET
pa3BuBaTh MpodecCHOHANIbHBIE KOMIIETCHIIMU oOydaronuxcsa. Kypce sBisercs
OCHOBOM JIJIsl aJIbHEMIIIEr0 OCBOCHHSI TaKUX Y4eOHBIX KypcoB Kak: «HayuHo-
UCCIeI0OBaTENbCKasl JEATeIbHOCTh OMOIMOTEKN Y, «IHHOBAIIMOHHO-METOIUYECKast
pabota Oubmuorexku», «lIpoexkTHoe paszBuTHe OUOIMOTEK», «CTpaTeruyecKuit
MeHekMeHT bU/1». JlaHHasg nucUMIUIMHA SIBISIETCS OJHUM U3 OCHOBHBIX KYPCOB
JaHHOTO TMpo(uiis TMOATOTOBKHM, B HEM pPacCMaTpPUBAIOTCS HUCTOPUYECKHUE,
TEOPETUYECKHE, METOIUUECKUE, TEXHOJIOTUUECKUE U OpPraHU3allMOHHBIE ACHEKThI
ynpasjieHus: OnOJIMOTEKaMU Ha OCHOBE METOI0B MapKETHHTA.

1.3.11e b 0CBOEHHS AN CIIHILTHHBI

Lear  kypca: pa3Butue y  oOydaromuxcs  NpodecCHOHATBLHON
KOMIICTCHTHOCTH, ONPEICIISIONIed WX TOTOBHOCTh K PabOTe MO NPUMEHCHUIO
MapKETHHTOBBIX HMHCTPYMEHTOB yIpaBlieHUs] OuOInoTeko, popMupoBaHUE y HUX
MapKETHHTOBOTO MBIIUICHUS W CIENUAaIbHBIX HABBIKOB, OOECIIEUMBAIOIINX €TO
peanmmzanmoo. JlOCTH)KEHHE [JaHHOM 1€ OCHOBaHO Ha (OpMHUpPOBAHUHU Yy
00yJarommxcs TEOPEeTUIECKUX 3HAHMIA O IeJIM, OCHOBHBIX 3a/la4ax W COJepKaHUuN
MapKeTHHTa KaK MPUOPHUTETHOTO HAIPABIICHUS YIPABICHUECKON NEATEIBHOCTH,
OCOOCHHOCTEM €ro NpUMEHEHHS B OHOIMOTEUHO-UHGOPMAIMOHHON cdepe;



q)OpMI/IpOBaHI/Ie HaBBIKOB IIPUMCHCHHA MAPKCTHUHIOBBIX MCTOAOB, IIPUCMOB H
CTpaTeFI/Iﬁ B ynpaBHeH‘K?CKOﬁ JACATCIBHOCTH.

1.4.1lnanupyembie pe3yabTaThbl 00y4eHHs M0 JUCHUILINHE

ITpodeccuonanpHble KOMIETEHIUH CGHOPMYJIUPOBAHBI HAa OCHOBE BbI
OpaHHBIX K3 MPOPECCUOHAIBHBIX CTAHIAPTOB OOOOLIEHHBIX TPYAOBBIX (PYHKUUN

(OTD), cooTBETCTBYIOMIUX MTPOPECCUOHATHEHON AEATETbHOCTH BHITYCKHUKOB.

(C 06.013Cnermmanmuct no mHpopManuoHHBIM pecypcam T®: IToaroroska otuetHocTH 1o caiity; C 07.002
Crenuanuct Mo OpraHu3allMOHHOMY W JOKYMEHTAIlHOHHOMY OOCCIEYEHMIO YIpaBieHHs opranusanueid; TO:
Opraamsanus paboTel ¢ JOKyMeHTaMH; Pa3paboTka JIOKaIbHBIX HOPMATUBHBIX aKTOB, PETIIAMEHTHPYIOINX paboTy
cekperaps; CocraBienue u odopmieHue ympapieHueckoi mokymenrtaiuu; I[IC 06.013 Choeumanuct 1o

nHdopmanmoHHbIM pecypcam, TD: Ynpasnenne nHpopmauneil n3 pa3inuHbIX HCTOYHUKOB).

®dopmupyembie HNHanKaTopbl OCTHKEHNS KOMIETEHIMit I[nanupyembie pe3yabTaThl
KOMIIETEH N U MPAKTHYECKOI TeATeTLHOCTH,
obecnmeunBamnue GopMUpPOBaAHHE
KOMIIeTEHIM A
YHuBepcajibHble KOMIETEHIINH
YK-1 VK-1.1. VK-1.1.
Crocoben 3HAaTh: OCHOBBI CUCTEMHOI'O IMOAX0/a, 3HAaTh: OCHOBBI CUCTEMHOI'O IMOAXO0/A,

OCYIIECTBIIATD ITOUCK,
KPUTHYCCKHI aHaIN3
U CHHTE3
HHpOpMALNH,
NPUMEHSTD
CHCTEMHBIN MOIXO0J
JUISL peLLICHNUST
MOCTABJICHHBIX 3a/1a4

METOJIOB MOMCKA, aHAJIN3a U CHHTE3a
“HpOpMALINH;

3HaTb: OCHOBHBIE TEOPETHKO-
METOJIOJIOTHYECKHE MOJOKEHHS Pritocodum,
COLIMOJIOTHH, KYJIBTYPOJIOTH, SKOHOMHUKH.
3HaTh: 0COOCHHOCTH METOIOJIOTHU
KOHIICTITYaIbHbIX MOAX0/I0B K MOHMMAHHIO
TPHUPOJIBI HHPOPMAIMH KaK HAYIHON U
¢butocoCcKoii KaTeropuu.

3HaTh: OCHOBHBIE METO/bI HAYYHOT'O
HCCIICIOBAHMSI.

KaK METOJ0JIOTHU MapKETHHTa
3HaTh: OCHOBHBIE TEOPETUKO-
METOJ0JIOTMYECKHE TTOT0XKEHUS
MapKeTHHTa.

3HaTh: 0COOEHHOCTH METOIOJIOTHU
KOHIIENITyaJIbHbIX MapKETUHTOBOI
UH(DOpPMALH KaK Hay4qHOI 1
¢buocoCKoii KaTeropuu.

3HaTh: OCHOBHBIE METO/IbI HAYYHOTO
UCCIIEIOBaHMS, SIBISIONINXCS OCHOBOM
MapKeTHHTOBOH MH(POPMAITHOHHON
CHCTEMBI

YK-1.2.

YMeTh: 0CcyIIeCTBIATh NOUCK, aHAIN3, CHHTE3
nH(pOpManny IS peIIeHNs TTIOCTaBICHHBIX
SKOHOMHYECKHX 33J1a4 B cepe KyJIbTYPHI.
YMmerb: uctonb3oBaTh prtocodcekuit
NOHATUHHO-KaTeropuaibHbIi anmapar,
OCHOBHbIE (hrI10cO(CKUE MPUHIIMIBI B XO/1€
aHaJIM3a M OLEHKH COLMANbHBIX IIPOOIIeM U
TIPOIIECCOB, TCHACHIHH, (HaKTOB, SBICHMUIA,
aHAIN3UPOBATh MUPOBO33PECHUECKHE,
COLMAJIEHO U JIMYHOCTHO 3HAYMMbIE
¢dunocopckue TpooIeMsl.

YMeTh: GopMHPOBaTh M apryMEHTHPOBAHO
OTCTauBaTh COOCTBEHHYIO IMO3HULIUIO 110
Pa3IMYHBIM COLUATIBHBIM U (HHI0CO(DCKUM
npoOiieMaM; 0O0CHOBBIBATH U a/IEKBAaTHO
OLICHWBATb COBPEMEHHBIE SBJICHUS U
MIPOLIECCHI B OOIIECTBEHHOW KU3HHU Ha OCHOBE
CHCTEMHOTO ITOJIX0/1a.

YMeTh: caMOCTOSATENIbHO aHATM3UPOBATh
o0lIeHayYHbIe TEHACHIIMN U HAIIPaBJICHHS
pa3BHUTHsI COLIMOTYMaHUTapHBIX HAYK B

YK-1.2.

YMeTh: 0CyIIEeCTBIATH NOUCK, aHANIN3,
CHHTE3 MapKETHHI OBOH

nH(pOpMaLUH IS peLIeHUs
TIOCTABJICHHBIX MapKETHHIOBBIX 3a]a4 B
cdepe KyIbTyphI.

YMmeTn: ucnosnb3oBath Gpusocodekuii
NOHATUMHO-KAaTErOpUAIbHBIN anmnapar,
OCHOBHBIE ITPHUHITUITEI B XOJI€ aHAIIN3a 1
OLICHKH COIMAIBbHBIX MPOOIJIEM 1
MPOIIECCOB, TEHACHITHH, (HaKTOB,
SIBIICHU; aHAJIU3UPOBATh
MHUPOBO33PEHUYECKUE, COLIMATBHO U
JIMYHOCTHO 3HAYMMBIE IPOOIIEMBI
CBSI3aHHBIE C PELIEHNEM MapKETHHIOBBIX
3a7a4 OMOJIMOTEeYHO-MH(POPMAIIMOHHOTO
YUPEKACHUSL

YMmerb: hopmMupoBaTh 1
apryMEHTHPOBAHO OTCTaNBaTh
COOCTBEHHYIO MO3HIINIO TI0 Pa3INIHBIM
COLMAIIEHBIM H

MapKEeTHHTOBBIM IpoliieMaw,
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YCIOBUSIX HHPOPMAIIMOHHOTO 00IIECTBa.
YMeThb: caMOCTOSATENIFHO aHATU3HUPOBATh
KYJIbTYPOJIOTUYECKYI0, ECTECTBEHHOHAYUYHYIO,
HCTOPUYECKYIO, IICUXO0JIOr0-I1€AarorndecKyro
HHPOPMALIHIO.

YMmerb: onpeaensTh IECHHOCTHBIE CBOMCTBA
Pa3IHYHBIX BUAOB HCTOYHUKOB WHPOPMAIINH.
YMeTh: OLIeHUBATh U IPOTHO3UPOBATH
IIOCJIEJCTBUS CBOCH HAyUYHOU U
poeCCHOHATBHOM NCSTEIBHOCTH.

YMeTh: CONOCTaBIISITh Pa3JIMIHbIC TOYKHU
3pEHHUs] HA MHOT000pa3ue sBJICHUH 1
COOBITHI1, apryMEHTHPOBaHO 0OOCHOBBIBATH
CBOE MHEHUE

000CHOBBIBATh M a/IEKBaTHO OLICHHBAThH
COBPEMEHHBIE SBJICHUSI U TPOLIECCHI B
OOIIECTBEHHON )KU3HHM Ha OCHOBE
CHCTEMHOTO ITOJIX0/1a.

YMeTh: caMOCTOATENbHO aHATM3UPOBATh
TEHJICHIUH U HATPaBIICHUS Pa3BUTHS B
YCIIOBHSIX HH(OPMAITIOHHOTO O0IIECTBA.
YMeTh: caMOCTOATENHHO aHAITM3UPOBATh
nHpopmanuio.

YMeTh: onpesessaTh HeHHOCTHBIE
CBOMCTBA pa3IMuHBIX BHJIOB UCTOYHHUKOB
nHdopmanum.

YMeTh: OLIeHHBATh U IPOTHO3UPOBATH
IIOCJIEJCTBUS CBOCH HAyUYHOU U

PO eCCHOHANBHOM JESITEILHOCTH.
YMeTh: CONOCTABIATH Pa3INIHBIC TOUKH
3pEHHUS HA MHOT000pa3ue SBJICHUN U
COOBITHH, CBSI3aHHBIX C MAPKETHHTOBOH
JeSITeIPHOCTEI0 OMOHOTETHO-
nH()OPMAMOHHOTO YUPEKICHUSI

YK-1.3.

Bnaners: HaBBIKAMH CHCTEMHOTO
MPUMEHEHHUsI METOJIOB MOUCKa, cOopa, aHAIHM3a
U CHHTe3a HH()OPMAIIHH.

Baagers: HaBbIKaMM BHYTPEHHEH M BHELIHEH
KPUTHKH Pa3JIMYHBIX BHUIIOB
WHpOPMALIUH.

Buiiagerhb: criocoOHOCTHIO aHANM3UPOBATH U
CHHTE3UPOBaTh HH(OPMAIHIO, CBSI3aHHYIO C
mpobIeMaMy COBPEMEHHOT0 00IIecTBa, a
TaKXKe MPUPOAOH U TEXHOJIOTHSIMU
(hopMHPOBaHUS OCHOB JINYHOCTHOTO
MHPOBO33pCHUSL.

Baaaernb: MeTO0JIOTHEN U METOIUKOM
MIPOBEACHUS COIHOIOTUIECKOTO
HCCIICAOBAHMUS, METOIOIOTHEH H METOIUKOMN
M3y4YeHUS HanOolree 3HAYUMBIX (DaKTOB,
SIBJICHUH, POLECCOB B COLMOTYMaHUTAPHOMN

ctepe.

HCTOYHHUKOB

YK-13.

Baaaernb: HaBBIKAMU CUCTEMHOTO
NPUMEHEHHUsI METOJIOB MOUCKa, coopa,
aHaJIM3a U CUHTE3a MapKETUHT'OBON
uHpopMaLu

Baagersb: criocOOHOCTBIO aHATM3UPOBATH
Y CHHTE3UPOBaTh HHPOPMAIIHIO,
CBSI3aHHYIO C MPOOIIeMaMu
MapKEeTHHTOBOW JEATEIEHOCTH
YUpESKICHUS

Baaaern: MeTOI0JIOTHEN U METOIUKON
MPOBEJICHUS] MAPKETUHTOBBIX
HCCJIEIOBAHMI, METO0JIOTHEH 1
METOJMKON M3ydeHHs1 Hanboee
3HAYUMBIX (PAKTOB, SIBJICHUH, IPOIECCOB
B OMOIMOTEYHO-NH(POPMATMOHHON

ctepe.

IIpodeccuonanbHbIe KOMIIETEHUMHU

nK-11
CIIOCOOHOCTH
OpraHu3aIu
CHCTEMBI
MapKeTHHTa
OMOJINOTEYHO-
MHPOPMAITMOHHON
JIeATEeILHOCTU

MK-11.1

3HaTh: OOLIYIO TEOPHIO U TEXHOJIOTUH
MapKeTHHra GMOJIMOTeYHO-MH(POPMAIIMOHHON
JIeSTeIbHOCTH.

3HaTh: HOPMAaTHBHO-IIPABOBYIO
JOKYMEHTAL[HIO, PErJIaMEHTHPYIOIILYIO
O0MOIMOTEeYHO-UHPOPMAITUOHHYIO
JIeATEILHOCTb.

3HaTh: 0COOEHHOCTH OpPTraHU3ALNH
TUIAHUPOBAHUS, YYETa U OTYETHOCTH B
O6ubroTeKax U MHPOPMAIIMOHHBIX CITyX0aX,
CTaTHCTHYECKHE MTOKa3aTeNN OMOIMOTEYHON 1
nH(GOPMaMOHHOH eI TeILHOCTH.

3HATh: TEXHOJIOTHIO IIPOBEACHUS
MapKETHHTOBBIX HCCIIEIOBAHU, UX BUMBI U
TpeOOBaHUS K OPTaHHU3AIIHH.

3HaTh: 0COOCHHOCTH Pa3padOTKU U
peanu3aiiyi KOMIUIEKCa MapKeTHHTa B

K-11.1

3HaTh: OOLIYIO TEOPUIO U TEXHOJIOTHU
MapKeTHUHra ONOINOTEUHO-
UH(OPMALMOHHOM JAEATEIBHOCTH.
3HaTh: HOPMATUBHO-TIPABOBYIO
JOKYMEHTAL[HIO, PErIaMEHTHPYIOIIYIO
O0MOIMOTEYHO -NHPOPMAITUOHHYIO
JIeATEILHOCTb.

3HaTBh: 0COOEHHOCTH OpTraHU3ALNH
IUIAHUPOBAHUS, yUETa U OTYETHOCTH B
O6nbroTeKax U NHPOPMAIIMOHHBIX
ciryx0ax, CTaTUCTUYECKHE TIOKa3aTeNnn
6nbmroTeuHO! 1 MHPOPMALMOHHOM
JEATETbHOCTH.

3HAaTh: TEXHOJIOTHIO TPOBEACHUS
MapKETHHTOBBIX HCCIIECAOBAHUM, NX BUIBI
U TpeOOBaHMUS K OpraHH3allnH.

3HaTh: 0COOCHHOCTH Pa3pabOTKU U
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TPaJULIMOHHON U 3JIEKTPOHHOU cpeie.
3HaTh: 0COOEHHOCTH OpraHU3AUH U
peanu3ai MapKeTHHTOBBIX KOMMYHHUKAIMH
B TpaJMLIMOHHOM U 3JIEKTPOHHOMU cpene.

peanu3aiuy KOMIUIEKCa MapKeTHHTa B
TPaJULIMOHHON U 3JIEKTPOHHOM cpefe.
3HaTh: 0COOCHHOCTH OpTaHU3AIUH U
peanm3ani MapKeTHHTOBBIX
KOMMYHHUKALUH B TPAAULIMOHHON U
3JIEKTPOHHOM CpeJie.

IIK-11.2.

YMeTh: puHAMaTh 000CHOBAHHbIC
yIpaBJeHYECKHE PELICHHS 110 ITPEO0I0ICHHUIO
MPOOJIEMHBIX CUTYalUi B AESTEIbHOCTH
OMOIMOTEKHU; BECTH YYETHYIO JIOKYMEHTALIHIO
U pacCUUTHIBATH KOHTPOJIbHBIE U UTOTOBBIE
TIOKa3aTesH AesATeIbHOCTH;

OCYIIECTBIISITh CTATUCTHYECKUI aHAIIH3
EATENHFHOCTH ONOIMOTEKH.

YMeTb: NpUMEHATH ACHCTBYIOLINE
OTCUCCTBEHHBIC M MEXKTyHAPOIHBIE
HOPMAaTHBHBIE IOKYMEHTHI IIPH PEIICHUN
3a71a4 MpoQeCCHOHAIBLHOMN e TEIbHOCTH.
YMmerb: obecrieunBats 3 dekTuBHYIO padoty
C NMOTOKaM¥ MH(OpMALIUK JJIsl TPUHATHS
OpraHM3aIMOHHBIX U YIIPAaBICHYECKUX
MapKETHHTOBBIX

pelenuit B OndanoTeuHo-uH(GOpPMaMOHHOM
chepe.

YMeTh: IPOBOANTH MapKETHHIOBBIC
OMOIMOTEYHBIC UCCIICIOBAHUS U
HCTIONB30BAaTh MAapKETHHIOBBIC
KOMMYHUKAIIMH JUIS TIPOABHIKECHUS Ha PBIHKE
OUOIMOTEYHO-HH(OPMAIIHOHHBIX TIPOTYKTOB
U YCIIyT.

YMeTh: pa3pabaTbIBaTh U peasii30BbIBATH
MapKETHHIOBYIO CTPATETUIO IS
TIPOJIBMKEHUS ONOIHOTEUHO-
UH(OPMALIMOHHBIX YUPEKICHHUH.

IIK-11.2.

YMeTh: IpuHUMaTh 000CHOBAHHbIC
yIpaBJIEHYECKUE PELICHHsI IO BCEM
BOIPOCAaM KOMIUIEKCAa MaPKETUHIa
OHOJIMOTEKH,

YMeTh: 0CyLIECTBIISATh PA3IMYHOTO BUIA
MapKETHHTOBBIE UCCIIEI0BaHHUS
O6MOIMOTEeYHO-NH(POPMAIIMOHHBIX
MIPOIIECCOB M HAIIPABICHUH
JIeATEILHOCTH.

YMeTh: UCTIONB30BATh PA3THIHBIC BHIBI
ACCOPTHMEHTAX CTPaTEerui JUIs
YIIPaBJIEHUSI ACCOPTUMEHTOM
OuOIMOTeYHO-HH(POPMAITHOHHBIX YCIYT
YMeTh: HCIOJIb30BaTh MapPKETHHIOBBIE
KOMMYHUKAIIUH JJIS TPOJIBUIKEHHS Ha
pBIHKE OMOIHOTEYHO-UH(DOPMALIMOHHBIX
NPOJYKTOB M yCJIyT, pa3padaThiBaTh
pasinuyHble BUABI pexiaamMHbIX U [1P-
oOpameHnit

YMeTh: pa3pabaTsIBaTh U
peaIn30BBIBATh MAPKETHHTOBYIO
CTPATEeTHIO JUIS IPOABHKECHUS
OuOIMOTeYHO-NH(DOPMAITHOHHBIX
YUpEXKIECHUH.

MK-11.3.

Buiiagerb: COBpeMEHHBIMH METOJIAMHU
MapKeTHHTa

B IIPO(eCCHOHATBHON ETEIPHOCTH B
OoubMoTeYHO-NH(OPMAIIMOHHOH chepe.
Bnagersb: MeTo1aMu CTaTHCTUYECKOTO
aHau3a NesSTeTbHOCTH OMOIHOTEKH.
Baagernb: TeXHOJIOTHAMU ITOUCKA
HOPMaTHBHO-TIPABOBBIX JOKYMEHTOB,
perIaMeHTHPYONIUX MPO(heCCHOHATEHYIO
ESITENLHOCTL B OMOJINOTEYHO-
nH(OPMAIMOHHOHU cdepe.

Baanersb: MeTogaMu MapKETHHTOBBIX
HCCIIeJOBAaHMH, CIIOCO0aMK aHaIn3a
coOpaHHON MapKEeTHHIOBOH MH(pOpMAIIHH,
KOHTPOJISI M OLIEHKH OpraHu3aluu
MapKETHHTOBOM JIeATeIbHOCTH OMOINOTEKH.
BirageTb: TEXHOJIOTHAME peanu3alyn
MapKETHHIOBOH CTpaTernu OMOINOTEKH

K-11.3.

Buiagerb: COBpeMEHHBIMH METOJIAMHU
MapKeTHHTa

B IIpo(heCCHOHANILHOM JesSTeIbHOCTH B
oubmoTeYHO-nH(YOPMAIIMOHHOH cdepe.
Baagern: MeTomamMu
MHOTO(aKTPOPHOTO

aHaIM3a IeSTEeNbHOCTH ONOIHOTEKN.
Buiiagerb: TEXHOIOTUSMH MapKeTHHTa
B OMOIMOTEYHO-NH(POPMATNOHHON
ctepe.

Biiagerb: MeTOgaMU MapKETHHTOBBIX
HCCIIEJOBAaHMH, CIOCOOaMH aHATIH3a
cOOpaHHOH MapKETHHI'OBOM
nH}popManny, KOHTPOJIS U OLIEHKU
OpTaHM3aIMi MapKETHHIOBOH
JeATeIbHOCTH OMOINOTEeKH.

Biragerb: TEXHOIOTHAMY peann3alyun
MapKETHHIOBOH CcTpaTrernu OUOINOTEKH

TpeOGoBaHUs K YPOBHIO OCBOCHHS MIPOrpaMMEbI. B pe3yibTaTe 0CBOSHHUS Kypca
00yJaromUiCs TOJKEH:




3HATh: TEOPETUYECKHE OCHOBBI CHCTEMBbl MAapKETHUHTA, OPTaHHU3AINI0 |
TEXHOJIOTHIO €ro WCIOJb30BaHUS B YNpaBICHUH OWOJIMOTEKOHN; KIIFOUEBEIC
HNOHATHA M  TEOPETHYECKYK) KOHLENIUI0 MapKEeTUHIa; HMHCTPYMEHTapuid
mapkeTuara BUJI; MeToapl U OCHOBHBIC NMPUEMBI MAPKETHHTOBOH JCSITEILHOCTH;
IIPHUHIIUIIBI, METOJIBI U 1M PHIHOYHOM CETMEHTAINH, CoAepKaHue (pOopMHUpPOBAHWSI
CIpoca W CTUMYJIUPOBAaHUSA COBITa, METOABl PEKIAaMHOW paboOThl U «HabIUK
pPUIICHIITH3Y; TpHEMbl (POPMHUPOBAHUS CIpPOCcCa HA YCIYTH W TPOAYKIHUIO
OMONMMOTEKH, CTPATETHUI0 WX  MPOJABIDKEHUS; TMPOIECC MapKETUHIOBOTO
IUTAHUPOBAHUA, BHJbl MapKETUHTOBOM  CTPATETWH; METOJAbl  PBIHOYHOTO
IIEHO00Pa30BaHUS.

JIOMKEeH YMeTb: OCYIIECTBIATh AaCCOPTUMEHTHOE pPEryJlMpOBaHUE H
MOJICPHH3AINI0 OMOMMOTEYHOW TPOAYKIIUU; OIMPEICIUTh IIeJIeBbIe PHIHOYHBIC
CErMEHTHl i1 KOHKPETHBIX BHUJOB TMPOIYKTOB OUOIMOTEK, pa3padaThiBaTh
CTpaTerMd WX OCBOEHHS; IUIAHUPOBATh MAPKETUHIOBYIO  J€ATEIBbHOCTD
OuONMMOTEeKH,  OmpenensaTh  1ead, (QYHKIUHA, PECYypChl  MapKETUHTOBOU
NeSATENIbHOCTH; TPUHUMATh MApPKETUHTOBBIE pELICHMs, HalpaBiICHHE Ha
JOCTUKEHHE OCHOBHBIX 1I€JIe OpraHu3alii Ha Pa3InyHbIX pPhIHKAX.

JlomkeH — BJaJeTh: AHAIUTUYECKUMH  METOJAMM  JUId  OILICHKH
3(p(EKTUBHOCT MApKETUHIOBOM JEATENbHOCTH; METOJaMH M CpEeACTBAMU
BBISIBJICHUST M (OpPMUpOBAHUSL clpoca Ha OUOJMOTEUHbIE YCiIyru, cOopa,
00pabOTKM M aHalM3a MapKETUHTOBOM HH(OpMANUU;  yMEHUEM OIEHUBATh
HEOOXOJMMOCTh OCYIIECTBICHHUSI MapKETUHTOBBIX HCCIICOBAHUI;  HaBBIKAMHU
JOKYMEHTAI[MOHHOTO ¥  MH(POPMAIMOHHOTO OOECHEYEHHsT MapKEeTUHTOBOM
JESTENIbHOCTH;, METOJaMH pa3pabOTKU U pean3alliil MapKETHHTOBBIX MTPOrpaMM

2. OBBEM U COAEPKAHUE JUCHUIIVINHBI
2.1. O0BeM TUCHHUILIMHBI
Hucuuminna «Mapketunr BUJI» uzyuaercs ctyaenramu Ha 4-5 Kypcee .
[Iporpammoii Kypca TOpPEeayCMOTPEHO YTEHHME JIEKLIHWH, NPOBEICHHUE
CEMUHAPCKUX M MPAKTUYECKUX 3aHATUN, BBIMIOJTHEHHE KypCOBON PabOTHI a TakkKe
camMocCTosATeNIbHasE paboTa CTYIEHTOB.

Buo yueonou padbomut 020 320

Bcezo uacos Cemecmpul Bcezo uacos Kypc
Konmaxmmnas paboma (6cezo) - - 36 45
Koumaxmmnas paboma (scezo) - -
Koumaxmmnas paboma (scezo) - -
B mowm yucne: - -
- aexyuu (J13) - - 10/14 4,5
- cemunapwl (C3) - - 2/6 4,5
- npakmuyueckue (113) - - 14/22 4,5
- meaxoepynnosuvie (MI3) - -
- unousudyanviwle (M3) - -
- epynnogoe Koucynomuposarue (I) - - 2 5
- UHOUBUOYAIbHOE KOHCYIbmuposarue (M) - - 3 5
Camocmoamenvnuasn paboma cmyoenma - -
(6cezo)




Buo yueonoit pabomui 020 320
Bcezo uacos Cemecmpul Bcezo uacos Kypc
cpPC - - 78/32 4,5
KOHTPOJIb - - 4/29 4,5
B mom uucne: - -
- R0020M0B8KA KypCo6OoIl pabomul - -
- MeKyuw{uil KOHmMpoJip - -
- BPOMEIHCYMOUHBLIL KOHMPOAb (NO020MO6KA - - 4/9 45
K 3auemy/IK3ameny) '
Oowasa mpyooemkocms:
(8cezo 3au. eo./xon-60 uacoe no ®IroC) i i 6/216 45
Buo npomesrcymounoit ammecmayuu cemecmpul: Kypc:
(3auem, IK3ameH)
3ayem 4
OK3AMEH 5

2.2.

TemaTuueckuii miian JUCHUIIAHBI (3DO)

Koj-Bo yacoB

KonrakrHas padora

&) CamocrosiTe1bHast padora
E CTY/ICHTOB
HaunmenoBaHue pa3/ie/ioB =)
Ne o TeM = . = a Koutpoabr CPC
= = )
n/n (popmupyemble g z 5 s g 0
KOMIIETEH I 1) E g § J3 | C3 | I3 E E 6 CPC | yexym npome
e 2 2 3 KYTOY
5 |2 5| R uii yro
53 & HBIH
==}
4 kypce
Pazoen 1. Mapkemunz Kax npuopumennoe Hanpagienue ynPasieH4eckoil 0esameabHocmu
1.1. Beenenne. CranosiieHne
Y pa3BUTHE MapKETHHTA B
6ubnroTeyHOM Jiene 17 2 2 13 13
Poccun 1 3a pybexom
(YK-1; TIK-11)
1.2. | bubnuoreuHo-
MHPOPMALMOHHBIN
MapKeTHHI  Kak  BH[
TBOPYECKOI 15 2 13 13
yIpaBIeHIECKOMH
JESTeTHbHOCTH
(YK-1; TIK-11)
1.3. | Kommiekc 616imoTeyHoro
MapKeTUHTa 17 2 2 13 13
(YK-1; TIK-11)
Pazoen 2. Mapkemunzogvie ucciedosanus 6 Gudauomexax
2.1 | UccnenoBaHus Kak OCHOBa
mapkeruara (YK-1; TIK- 20 2 4 13 13
11)
2.2 | U3yuenne moTpebHUTEICH
6ubIMoTEYHO-
MH(OPMaLMOHHO 18 1 4 13 13
HPOIYKIUH U YCIyT
(YK-1; TIK-11)




Koj-Bo yacoB

@) Kourakrnasi pabora CamocrosTesbHas paboTa
E CTY/IeHTOB
HanmenoBanmue pasiesioB S
Ne 1 TeM = ) = " koHTpoab» CPC
n/n (popmupyembie § E[; 8 g g O
2
KOMIETeHIHH) 5 | § J3 | c3 | m = & | cpc retcym | POV
= 9 S 3 > KYTOY
g M g P~ uif .
33 Z HBIi
2]
2.3 | UccaenoBanue
MapKeTHHTOBOH cpexabl
OoubnmoTeKkn Kak
HaIpaBJICHUE ee 18 5 1 4 13 13
MapKETUHIOBOM
JIeSTeIbHOCTH
(YK-1; TIK-11)
IToaroroBka K 3auery 4 4 4
BCEI'O 3a 4 kype 108 | 26| 10| 2 | 14 822 | 78 4
5 Kkypc
Pa3zoen 3. Mapkemunzoevie cmpamezuu
3.1. | Ctpareruss B KOHTEKCTE
mapkerunra (YK-1; IIK- 4 2 1 1 2 2
11)
3.2. | OcHoBHEIE
MapKeTHHTOBbIE CTPaTeTnu 3 1 1 2 2
OoubnoTeKH
(YK-1; TIK-11)
Pazoen 4. Mapkemunz oudauomeuno-un@dopmayuoHHbIX RPOOYKMOo8 u yciy2
4.1. | Tosap (ycmyra) Kak
JJIEMEHT KOMILIEKCa 3 1 1 2 2
MapKeTHHTa
(YK-1; TIK-11)
4.2. | bubnauoreuHo-
HHPOPMALMOHHBIE
NPOAYKTBl W YCIYI'H B 4 2 5 2 2
KOHTEKCTE  MapKeTHHTa.
AccopTUMEHT OUOIHOTEKH
(YK-1; TIK-11)
Pazoden 5. Mapkemunzogvle KOMMYHUKAUUU KAK KOMNOHEHM MAapKemuHza
5.1. | Obecnieuenne cmpoca Ha
6ubnnoTeUHYy IO
MPOAYKIMIO W YCIYTH B 5 3 1 2 2 2
KOHTEKCTE MapKEeTHHTa
(YK-1; TIK-11)
5.2. | Pexmama u 1P
(oO1IecTBEHHBIE
KOMMYHHUKAIINH) Kak
cpencTaa
MH()OPMHUPOBaHUS
HaceJeHUs 0 4 2 2 2 2
BO3MOXKHOCTSIX

OMONMMOTEKH U YKPETIICHHS
ee UMUDKAa M BIUSHUS B
peruoxe

(YK-1; TIK-11)




Koj-Bo yacoB

KonraxTHast padora CamocrosiTeabHas pa6ora
CTY/IEHTOB

HanmeHnoBaHue pa3iejioB

Ne U TeM koHTpoab CPC

n/n (popmupyembie

KOMIIETEHLIMH) J3 C3 | I1I3

CPC

CPC | rewym |

uit .
HBII1

Bcero aya.
4acoB

Bcero yacos o ®IrOC
Bcero uacos

Kouncyabrauuu

5.2 | [labmux prireHmnH3 Kak
3JIEMEHT CHCTEMBI
MapKETHHTOBBIX 2 2 2
KOMMYHMKaIUi
(YK-1; IIK-11)

5.3 | Mapkerunrosas
KOMMYHUKaIMOHHAsI
ciyxba B CTPYKType 3 1 1 2 2
ynpasieHus: OuOIMoTeKON
(YK-1; TIK-11)

Pa3zoen 6. Opeanuzayus MapKemunz080il desmeabHoCmu 6 OudaIUOmeKe

6.1 | Opranuzanus MapKeTHHTa

B Oubianoreke 4 2 1 1 2 2
(YK-1; TIK-11)
6.2 | [InanupoBaHue B cucreme
yIpaBIeHUS MAPKETUHIOM 5 3 2 1 2 2
(YK-1; TIK-11)
6.3 | Kontpons B MapKeTHHTe
(YK -1, TIK -11) 6 6 6
6.4 | UadopmanmonHoe
obecrieueHne
MapKEeTHHTOBOM 7 1 1 6 6
JIeITeIbHOCTH
(YK-1; TIK-11)
I'pynmnoBoe KOHCYJIbTUPOBAHHUE K
9K3aMEHy 2 2
BrimonHeHne KypcoBoi paboTHI 23 3 20
IToaroroBka k sK3aMeHy 5 Kypce 9 9 9
BCEI'O 3a 5 kypce 108 47 14 6 22 5 61 32
Bcero no xypcey 216 | 73 | 24 8 36 5 143 110 9

2.3. KpaTkoe coaepkaHue pa3iejioB U TeM
BBenenue B Kypc
[Ipenmer, cTpykTypa u 3a1a4u Kypca. MecTo Kypca B CUCTEME MOATOTOBKH
CHELMATUCTOB BhICIIECH KBATM(UKALINY JIs1 yUPEKIeHUI ONOINOTEUHO -
uHpopMamoHHOH cepbl. DOpMbI OCBOCHHUS CTYIEHTaMH Y4eOHOT0 MaTepHara.
Opranu3zanusi KOHTPOJIsl 3HaHUHN CTYICHTOB.

Pazoen 1. Mapkemunz Kax npuopumemnoe HaAnpasieHue ynpasieH4ecKol
oeamenvHocmu
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Tema 1.1.CTtaHoB/IeHHEe U pa3BUTHE MAPKETHHIra B OMOJIMOTEYHOM JeJie
Poccuu u 3a pyoekom

MapkeTuHr: CymHOCTb, HazHaueHue. OrmpeseneHne HyXJ W 3alpocoB
NOTpeOuTENEeH, oOecrieyeHUe  KeIaeMoW  YIOBJIETBOPEHHOCTH  Oosee
3G ()EKTUBHBIMU U TPOJYKTUBHBIMHU, B CPABHEHHUU C KOHKYpPEHTaMH, CIIOCOOaMU
KaK YCJOBHE JOCTIKEHMUS II€Jel OpraHu3ali B KOHTEKCTE MAapKETUHTA.
DBOJIONAS ~ CTAaHOBJIGHWSI W Pa3BUTHS  MapKeTWHra.  BO3HUKHOBEHHE
OCHOBOTOJIAraloIuX  3JIEMEHTOB  MapKeTuHra kak ¢uimocopun OusHeca
napaieibHO ¢ (DOPMUPOBAHMEM TOBAPOOOMEHHBIX OMNEPAMA MEXIY JIFOIbMH.
[IpakTrka ero WCHOJL30BaHMS 3a PyOSKOM Ha Pa3HBIX 3Tamax OOIIECTBEHHOTO
pazBuTus. CTaHOBIICHWE MAapKETHHTa KaK HAyYHOW IUCIUIUIMHBL Bocmpusrue
MapKeTHHTa Kak (eHOMeHa OypiKya3HOW HICOJIOTMM W J3KOHOMHKH B Poccum
COBETCKOTO Tmepuona. M3MeHeHue craryca MapKeTHMHra B pPaMKax IPOIIECCOB
nepectpoiiku 1980-x rr.

Buenpenne wapketuHra B npaktuky pabotel  O6ubmmorek CIHIA
eBpOIEUCKUX CTpaH. Peanmuzamms MapKETHHTOBOTO TMOAXOAa KakK OJHOTO U3
CPEIICTB BBIBEJCHUSI OMOIMOTEK U3 TOJIOKEeHHs Kpu3nuca. OOparieHrue pocCuicKux
OMOIMOTEeK K MapKETUHIOBOM KoHIenmu Ha pyoexe 80-90-x rr. XX B. DBomtonus
B3TJISI/IOB POCCHUMCKUX YUYEHBIX W CIICIMAIMCTOB B OTHOILICHUU OIpPEAeNICHUs
CYIIHOCTH U Ha3HaYeHUsI OMOIMOTEYHOTO MAPKETHHTA.

Tema 2.2. Bbu0auoTe4HO-MHPOPMALUMOHHBIH MAPKETHHI KAaK BH/
TBOPYECKOH yNpaBJieHYeCKOii 1esiTe TbHOCTH

bubnuoreuHplii MapKeTMHI KaKk BHUJ  TBOPYECKOM  yIpaBiIeHUYECKOU
JeSTEIbHOCTH, OPUEHTUPOBAHHOW HAa KOHEYHBIA pe3yNbTaT, T.€. yIOBICTBOPCHHE
NOTpeOHOCTH B OHUONIMOTEYHON MPOAYKLUMHM W YyCIAyrax B COOTBETCTBHH C
UMEIOLIUMCS U TOTEHLIUAIbHBIM CIIPOCOM.

Posib u 3HaueHne OMOIMOTEYHOIO0 MapKETHHIa B CUCTEME HEKOMMEPUYECKOTO
MapKeTHUHra — JeATeJIbHOCTH, OCHOBAaHHOM Ha NPHUHLHUIAX KJIACCUYECKOTO
MapKeTHMHIa W HamnpaBJICHHOM Ha JOCTIDKEHHE LieJiel, He CBA3aHHBIX
HENOCPEICTBEHHO C IMoJlyueHueM npuObuin. HampaBieHHOCTh MapKeTHHIa Ha
coxpaHeHHe OMOIMOTEKHM KaK KyJbTYpHOTO H HMH(POPMAIMOHHOTO IIEHTPA.
CommanbHelii W JKOHOMHYECKHMH  acleKThl Ha3Ha4YeHUs OHOIMOTEYHOTO
MapkeruHra. Llenn 6ubi1MoTe4yHOro MapKeTHHra.

OYHKIIMUM MapKeTHHTa: aHajJuTHYecKas (MccleJoBaHUE MOTPeOUTETLCKON
Cpelbl); TPOM3BOJACTBEHHAs (COBEPIICHCTBOBAHUE TMPOMYKIIMM HA OCHOBE
WHHOBaIui); cObiToBass  (opranuzanus 3(pdekTuBHOro  HUHGOOPMHUPOBAHUS
notpebuteneit, obecnedyeHue IGOEKTUBHOTO MPOJBIKEHUS OHOIMOTEYHO-
UHGOPMAIIMOHHON MPOAYKUMU U YCIYr, LIEHOOOpa3oBaHME); YNpaBICHUS U

KOHTPOJIS (oueHka 3¢ (HEeKTUBHOCTH Ou0IMOTEYHO -NH(OPMALTMOHHOMN
nesitenbHocTH).  COBOKYMHOCTh — MPUHIUIOB — OMOJMOTEYHOIO  MapKETHUHTa.
XapakTepucTuka  MPUHIUIOB:  KOM(MOPTHOCTH  OMOJMOTEYHOW  CpEIbI,

JOCTYITHOCTh yCIyT, KOHKPETHOCTh W THOKOCTh OOCTY)KWBAaHHS, CETMCHTAIIUS
11



peIHKa. MeToabpl MapKeTHHra. TEeXHOJIOTMH MapKeTHHTa, cBoeoOpasue ux
peanuzaiuu B OubiamoredyHoun chepe.

Tema 3.2. Kommiekc 0M01HOTEYHOT0 MAPKETHHI A

Kommiiekc MapkeTMHra kak Habop (akTopoB, COBOKYIHOCTh KOTOPBIX
OpraHu3alus UCHOJb3YET B CTPEMIIEHUHU BbI3BATh KEIAEMYI0 OTBETHYIO PEAKIIUIO
CO CTOPOHBI IIENEBBIX TPYII MOTpeOuTeneld. DJIEeMEHThl KJIACCUUECKOTO
MapKeTUHTOBOTO KoMIuiekca: ToBap (product), mena (price), MECTO MNPOAAKHU
(place),  mpoaBmwKeHHWE  TOBapa HAa  PBIHOK  mpojgax  (promotion).
HanpaBineHHOCT NPOAYKTOB M YCAyr OHOIMOTEKM Ha  YIOBJIETBOPEHHUE
noTpeOHOCTEH Toab30BaTeNnei. M3yueHne YuTarebCKoTo Cpoca Kak OCHOBA IS
BBISBJIICHUSI TOTpeOHOCTeH. OrpaHUYeHHBINM XapakTep JEUCTBUS IIEHBI Kak
AIIEMEHTA KOMILIEKCa OMOIMOTEYHOTO MapKETHHT .
Oco0eHHOCTH peanu3aluy MPaKTUKU CTUMYJIUPOBAHUS CObITa U paCPOCTPAHEHUS
MPOIYKTA.

Pazoen 2.  Mapxkemunzoevie  ucciedoeanus 6  OubIUOMEKAX

Tema 2.1. UcciienoBanne Kak 0CHOBA MapKeTHHIa

MecTto W poOJb HCCIENOBATEIbCKOIO TOHWCKA B MApPKETHUHIE. 3HAYCHUE
U3YUYEHUs] BO3MOXKHOCTEH OHOIMOTEKU MJIsI JOCTHXKEHUS €€ MapKETUHTOBBIX
ueneil. HampaBieHHOCTh MCClENOBaHUS Ha PACKPBITHE NMOTEHIMAa OUOIMOTEKH,
€€ CWIbHBIX U CJIa0bIX CTOpPOH. Pa3paboTku, HCHOJIB3yeMble MpH BHIOOpPE U
peanu3aiuu CTpaTeru U TaKTUKU OUOTMOTEKH, KaK Pe3yibTaT MapKETHHTOBOTO
uccinenoBanusi. (OCHOBHBIE  HaIpaBJICHHS MapKETHUHTOBBIX  HCCIIE0 BAHUH.
OcobenHoctn wux peanu3anuu B Oubnmoreke. Cucrema TpeOoBaHUN K
OpraHu3anuu u OCYILECTBJICHUIO MapKETUHTOBBIX UCCIIEOBAHU.
Uudopmarmonnass  6a3za  ucciemoBanus.  [Iporpamma  MapKETHHTOBOTO
uccnenoBanus. IlpaBunma ©  mpouenypsl  MapKETHHTOBBIX — HCCIIEIOBAHM.

Tema 2.2. NU3ydyenme mnorpeOuTesnedi OuOIHOTEYHO-MHGOPMALMOHHOM
NPOAYKIHMH M YCJIYT

N3yuyenue motpebuteneil OMOIMOTEUHO-MH(DOPMAIMOHHONW MPOAYKLIHMHU Kak
OJIHO M3 MPUOPUTETHBIX HampaBieHUil B mMapkeTuHre. [IpuHuunel popMupoBaHus
aJIeKBaTHOTO TMPEJCTaBJICHUS O TMOBEJIECHUU mnoTpeduTeneid. 3aBUCUMOCTh
NOBEACHUST MOTpeduTenel OT Xapakrepa mnorpedHocTed. BiusHue couuanbHO-
PKOHOMHYECKUX, KYJIBTYPHBIX M ICHUXOJIOTMUECKHX (akTopoB. BrnusiHue
MOTHBAllMOHHBIX  (PAKTOPOB Kak pemawimux B (OPMHUPOBAHUMU BBHIOOpA
notpebureneil. MoaenupoBanrue MoBeAeHUs] NMOTpeOUTENel: Ha3HAUEHUE; STaIlbl
peanuzanuu. Metoas! nuddepeHpoOBaHHOTO MOAX0/a K U3yUYEHUI0 TPeOOBaHHIA
MOTpeOUTENECH. CermMeHTUpOBaHHE  MOTPEOUTENHCKOTO  pHIHKA. Buasr
UCCIIEIOBAaHUM TOTPEOUTENBCKONW Cpebl, BO3MOXHOCTH HUX HCIOJIb30BAaHUS B
OonbIMOoTeUHO-MH(GOPMAIIMOHHON TIPAKTHKE.
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Tema 2.3. HcciaemoBanme cpeabl nNpedbIBAHUA OMOJIMOTEKH Kak
HanpaBJ/ieHHE ee MAPKEeTUHTOBOM JesITeJIbHOCTH

Buemmnsis cpena kak npeaMer ucciienoBanus. Makpochepa u Mukpocdepa,
X XapaKTEPUCTUKU C MO3UIMH PHIHOYHOW APKOHOMHUKH, OCHOBHBIE KOMIIOHEHTHI.
COop u ananmm3 uHPOPMAIMM O COCTOSHHM pPbIHKA KaK OJIHO M3 OCHOBHBIX
TpeOOBaHMIA K PHIHOYHOMY HCCienoBaHMI0. VMcTouHnkm wHOpMAIMU O PHIHKE.
Hamnpapienusi MapKeTUHTOBBIX HCCIIEIOBaHUN B cdepe phiHKA OUOIMOTEYHO-
WH(OOPMAITMOHHBIX TMPOAYKTOB W YCIyr. AHaIM3 COOTHOIICHHS CIpoca U
MPEMIOKECHUST KaK TePBOOUYCPEHAs 3a/adya HM3YyYCHHs pPbhIHKA OMOIMOTEYHO-
UHOPMAITMOHHON TPOAYKIMH W YCIyr. BHyTpeHHss cpema OuOIMOTEKH,
COCTaBJISIFOIIME €€ KOMIOHEHThI. MeToasl uccnenoBanus cpeasl. Merogq SWOT B
OMPENCIICHUH TPEUMYIIECTB W MPOOJeM JEATCIbHOCTH OUOJUOTEKH TIO
00ecTeYeHHIO MOTPEONTEIHLCKOTO CIIpoca.

Pazoen 3. Mapkemunzoevle cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTe MAPKETHHI A

Ctparterus MapKeTUHTa KakK JIOTMYECKOE IIOCTPOCHME JICHCTBUH  JJIA
JOCTUKEHUS CTOSIIUX Tiepes] OMOIMOTEKON TMEpPCIEKTUBHBIX MapKETUHIOBBIX
uenei. Knaccuueckne JOKalbHBIE CTPATErMU MApPKETHHIA, BO3MOYKHOCTh HX
ajanTalid K MapKETUHTOBOU JIEATEIIbHOCTH OUOINOTEK.

Tema 3.2. OcHOBHbIC MAPKETHHIOBBIE CTPaTeruu 0MOJIHOTEKH

MapKkeTuHIrOBbIE  CTpaTeTuu  OWUONMOTEKH, 3aBUCUMOCTb  CIEUU(DHUKU
peaiM3allid  OT  TUIOBOW  NPUHAMISKHOCTH  OubOmmoreku.  Crparerus
MO3UIIMOHUPOBAHUS  JIeATeIbHOCTH OmOnuoreku. HampaBnenust dhopmupoBaHus
CTpaTeruu NO3UIIMOHUPOBAHUS: HNO3UIIMOHUPOBAaHNE OuOIMOTEUHO -
MHOOPMAITMOHHOTO TPOJIYKTa MW YCIyr; TMO3UIMOHUPOBAHUE OUOIMOTEKH.
OcHoBHbIE TpeOOBaHUS K MO3UIMOHUPOBAHUIO. ACCOPTHUMEHTHBIE CTpPaTErHH.
Bunbr accoptumeHTHBIX cTpaTeruit. CTpaTerun MapKETUHTOBBIX KOMMYHUKAIIHH,
BO3MOXXHOCTH U OCOOEHHOCTHM WX TPUMEHEHHS B YCJIOBHUSX OHOIHOTEKH.
JlokanmpHbIE ~ CTpaTeTMW  KaKk  OCHOBa s pa3pabOTKH  TEHEpaIbHOM
(KkopmopaTUBHOM) CTpaTeruu MapkeTuHra OubauoTeku. HeoOxoaumMocTh B
KOHKpPETH3allMM CTpaTerMu Kak TIJ100albHOTO HAIpaBiICHUS JI€ATEIbHOCTH
MIOCPEICTBOM TUTAHUPOBAHHUS MEPONIPUITUN MAPKETHHTA.

Pazoen 4. Mapxkemunz o6ubAUOMEUHO-UHPOPMAUUOHHBIX NPOOYKMOE U
yeaye

Tema 4.1. ToBap (ycayra) Kak 3J1eMEHT KOMIUIEKCA MAapKeTHHIa
ToBap (ycmyra) Kak TPOAYKT TpyAa, CHOCOOHBIM  yIOBIETBOPHUTH
OTPENETICHHYI0 MOTPEOHOCTh M MpejiaraéMblii PHIHKY C IENbI0 peanu3anuu (
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npenoctaBieHusi). KirodyeBbie  mpoOjieMbl  TOBApHOM  MOJUTHKU  JIFOOOU
OpraHu3alliy: CO3JlaHWe€ W BBOJI Ha PBIHOK HOBBIX TOBApOB; MOJUDUKAIUS
TOBApPOB, WMEIOLIMXCA B MPOU3BOJICTBE; NAIBHEHIIEE MPOU3BOJCTBO HMEOIINX
panee crnpoc ToBapoB. OCOOEHHOCTH MapKETHHIa YCIYT, HEOOXOAUMOCTh B HUX
peanuzanuu npousBoguTesnieM. OTIWYUTENbHBIE XapaKTEPUCTUKU YCIYTH Kak
00BEKTa MAPKETUHTOBOU JIEATEIILHOCTH.

Tema 4.2. bubauoreyHo-uHpopMalHOHHBbIE NPOAYKTHI H YCIYIM B
KOHTEKCTe MAPKEeTHHIa. ACCOPTUMEHT OUOIHOTEKH

®opMUpOBaHUE HOMEHKJIATYPBI IPOAYKTOB U YCIIYT, aJl€KBaTHO OTPaKarolleu
XapaKTEPUCTHKU MOTPEOUTENBCKOM CpEebl, KaK 3a/laya MApKETHHra OUOIMOTEKH.
Homenknatypa u accOpTUMEHT OHMOIMOTEYHO-MH(OPMAIIMOHHBIX MPOAYKTOB U
yCIyr C MO3UWUUN LIUPOTHI,  TNIyOWHBI, HACBILIEHHOCTH, JOCTATOYHOCTU H
rapMoHnyHocTU. [loTpeOHOCTH ToONB30BaTENed KaK OCHOBHOW OpPUEHTHUD B
OTIPEJICTICHUH JIOCTAaTOYHOCTH OMOIMOTEYHO-UH(POPMALIUOHHBIX TPOAYKTOB H
yciyr. JIOMUHUPYIOLIUI XapakTep HEKOMMEPUYECKOTO CEKTOpa B CTPYKTYpE PhIHKA
OuOIMOTEeUHO-MH(POPMAIIMOHHBIX ~ MPOAYKTOB U yciyr. (OCHOBHBIE  BUJIBI
O6uOIMOoTEeYHO-NH(GOPMAIIIOHHBIX POJIYKTOB U YCIIYT.

Pazoen 5. Mapkemunzoevie KOMMYHUKAUUU KAK KOMHOHEHM OUOIUOMEYHO20
MapKemuHnza

Tema 5.1. O6ecneyenne cnpoca Ha OUOJIMOTEYHYIO NMPOAYKLIMIO M YCIAYTH
B KOHTEKCTe MAPKeTHHIa

Opranuzanus  3¢GGEeKTUBHOTO cObITa (IPOABMXKEHHUS) MPOAYKUHUU Kak
¢ynkus MapketuHra. HeoO0xoaumMocTh pacimivpeHuss 1 OOHOBJICHHs AMAana3oHa
MPOJIYKTOB u yCIyT O6ubIMOTeUHO -UH(DOPMATTMOHHBIX YUPEKICHUM
COOTBETCTBEHHO  COCTOSIHUIO  MOTpeOuTeNbckoro  cmpoca.  ObecrneueHue
KayeCTBEHHOIO0 WH(GOPMHUPOBAHUS MOTPEOUTEITHCKOTO PBhIHKA O BO3MOKHOCTSIX
OMONMMOTEKM TIO YIOBJIETBOPEHHIO CIpOCa Ha €€ MPOAYKIHMIO M YCIYyTH.
MapKkeTUHroBple KOMMYHHUKAllMM KaK JI€ATEJIbHOCTb, HANpaBJICHHAas Ha
NOJJIEP>)KAHUE TOCTOSIHHBIX KOHTAKTOB C PBIHKOM B LEJISAX PacHpOCTPaHEHUs
CBEICHMM O ToBapax M Yyciayrax. (OCHOBHbIE MAapKETHUHIOBBIE CpEICTBA
BO3JIeHCcTBUSL Ha moTpeduTens (pexiama, PR, mpoaBuxenue ToBapoB H 1p.).
Obecnieuenne HauOosiee 3(PPEKTUBHOTO COUYETAHMSI MAPKETHHIOBBIX CPENCTB
BO3JICUCTBUSI Kak 3ajadya B paboTe C MApPKETMHTOBBIMM KOMMYHHUKAIUSIMHU.
CrpaTternu BO31€MCTBHS Ha CIIPOC.

Tema 5.2. Peknmama u IIP (o0mecTBeHHble KOMMYHHMKAIIUM) KaK
cpeAcTBa HH(POPMHMPOBAHHUSL HACEJICHHMS O BO3MOKHOCTAX OMOJIHOTEKH,
YKpeIIeHUs1 ee MMHM/I:Ka U BJIUSIHUSL B peruoHe

Peknama: omnpenenenue. HampaBieHHOCTh pekjiaMbl Ha (OPMHUpPOBAHUE Y
O0BbEeKTa BO3JECHCTBUS HMHTEHCHUBHOM BOJIEBOMI YCTAaHOBKM K BBINOJIHEHUIO
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KOHKPETHBIX JAeUCTBUNA. OCHOBHBIE XapaKTEPUCTUKU 3(PPEKTUBHONW peKIaMHOU
npoaykuuu. OrtpaxeHue TpeOOBaHMH K peEKIaMe B 3aKOHOAATENbHBIX U
HOpMaTUBHBIX aktax P®. Ha3nauenue peksiiaMpl B OMOJIMOTEYHOW IpaKTUKE.
@Oynkunn OubnuoreuyHoil peknambl. Cucrema TpeOOBaHMM K COJEPIKAHUIO
peknamMHON npoaykuuud. HeoOXoauMoCTh H3Y4eHHMs] M ydyeTa CTEpPEOTHUIIOB
MBILUIEHUS / TIOBEACHUS ayJUTOPHUM I0JIb30BaTeNel OMOIMOTEeYHON NPOAYKIMHU /
yciyr. KoMno3sunmoHHO-0(hOpMHUTENBCKUE XAPAKTEPUCTUKU peKiIaMbl. DakTOpBI,
onpeznenstonie  3(PpPEKTUBHOCTh PEKIAMHOM JIEATEIbHOCTH B OHOJIMOTEKE:
pa3paboTKa pEKJIaMHOW CTpaTerud; Hajduyue B CTPYKType OHOIMOTEKH
COOTBETCTBYIOILIET0 KOOPJAMHALMOHHOTO LIEHTPA; TEOPETUUYECKAss U IMpPaKTUYECKas
NOJATOTOBJIEHHOCTh T€pcoHana M T.A. llepCcreKTHBBl pa3BUTUS PEKIAMHOM
NEeATEILHOCTH B Onoanorekax Poccun.

Tema 5.3. Ila0umK pujieiillIH3 KAK 3JE€MEHT CHCTEeMbl MapPKETHHIOBBIX
KOMMYHUKAIUA

[Mabmuk puneima3 (PR): ompenenenwe, uenu, Qynkmuu. Mectro PR B
CUCTEME MAapKETHHTOBBIX KOMMYHHKaIuii OuOnmorexku. OBomonus PR - kak
HampaBieHus naesrenbHocTH. PR B Oubmmotexe. Hampasnennocts PR Ha
o0ecrieueHUe TOHUMAHUS U TOJJIEPKKU OOILECTBEHHOCTBIO JESTEIbHOCTU
oubnuorexku. OcHoBHbIE 00beKTHl PR (moTpebuTenu; opraHbl BIacTH; pbIHOYHAsS
cpena u T.I.), 0OCOOEHHOCTH pabOThl C HUMHU C MO3UIIMH WUHTEPECOB OMOJIMOTEKH.
PabGora OubnamoTexku co CTpykTypamu BiacTu. BzaumoneiicTBue OUOIMOTEKH CO
cpenctBamu  maccoBod  uHpopmauumu (CMU). dopmupoBaHue HUMHIKA
Oubnuotexkn Kak KioueBas 3agada PR. TpeboBanuss k OuOIMOTEYHOMY
COTPYIHUKY - KoopauHaTopy PR-nesarensHOCTH.

Tema 5.4. MapkeTMHIoBass KOMMYHMKALMOHHAsS CJIYK0a B CTPYKType
ynpasjieHus1 0M0IHOTEeKOi

HeoOxoaumocTthb B OpraHMu3aLux KOOPAUHALMOHHOTO LIEHTpAa,
PEryJIUpPYIOLIEro pealn3alri0 KOMMYHUKAIMOHHON JESTeIbHOCTH OMOIMOTEKH.
HasnaueHne  KOMMyHUKAIIMOHHOW  ciyxObl.  Bapuwantel  dopmupoBanus
KOMMYHHUKAIIMOHHOW  ciayxObl. COBOKYITHOCTH OCHOBHBIX TpeOOBaHUU K
CIEIHUAIINCTY, BO3TJIABIISIOLEMY KOMMYHHMKAIIHOHHYIO CITyX0Yy.

Paszoen 6. Opeanuzauusa MapKemuH2080U OeAmMeJIbHOCMU 6 Ouodauomexe

Tema 6.1. Opranusanusi MapKeTHHIa B 0M0IM0TEKE

MapkeTtunroBasi ciyx06a (OTIeN, CEKTOp) B CTPYKType OHOIMOTEUHO-
UHPOPMAIIMOHHOTO  YYPEXKJEHHUS; €€ OCHOBHBIE 3aaud U (QYHKIHUH.
BceoObemmmtonnii - xapakTep MapKETUHIOBOW JESITENIBHOCTH B OMOJIIMOTEKE;
ydyacTHE B €€ peanu3aluu Bcex mnojpasneneHuid. Cryk0a MapKeTHHra Kak
KoopAMHAMOHHBIA 1eHTp. «llomoxkeHne 00 oTaene (CeKTope) MapKETUHIa» B
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oubimoreke. MecTo ciayxObl MapKETHMHIa B CHCTEME YIIpaBlIeHHS OMOJNOTEKOM.

Tema 6.2. IlnanHupoBaHue B CUCTEME YIIPABJIEHUS MAPKETUHIOM

[InanupoBaHMe MapKETUHIOBOM JESATENBHOCTU: CYIIHOCTh. Ha3HAa4YeHHUE.
Kommuiekce 3aau, pemniaeMbIx NOCPEACTBOM IIaHUPOBaHUs. Poiib miiaHupoBaHus B
o0ecrieueHnn NOBBILIEHUS S(PQPEKTUBHOCTH YIPABICHYECKUX pPEIICHUNH B
MapKeTHHre. MapKeTHHTOBBIM IJIaH: Ha3HAUYE€HUE, MECTO B CHUCTEME IIAHOBBIX
JNOKyMeHTOB OuOmmoreku. CTpykTypa IUIaHAa MAapKETHUHTa, COAEpP)KaTeIbHOEe
HAaIlOJIHEHWE  pa3lesoB. OTambl  pa3pabOTKH  IJlaHAa  MapkeTuHra. Poub
UHPOPMAIIMOHHOTO ~ MOHHUTOPUHTa B  OOECIEUEHHWH  €ro  peaju3aliu.

Tema 6.3. KoHTpoJsib B MapKeTHHIE

Kontpons kak (opma I1eneHanpaBiIeHHOTO BO3JCUCTBUS Ha KOJUICKTHB,
MPU3BAHHOTO OOECHEYHUTh BBIMOJHEHUE TIOKa3areyel IuUiaHa. AHAIUTUYECKUN
XapakTep KOHTpoJiA. BO3MOXHOCTM KOHTpOJs B OOECIEUEHUM OpraHu3aluu
uHdopmaimeit o crerneHd 3HPEKTUBHOCTH HUCIOJB30BAHUS €€ MapPKETHHTOBOIO
noteHrana. OcHOBHbIE OOBEKTHI KOHTpOJs B Oubimoreke. COOTBETCTBHE
KOHTpOJII TpeOOBaHMUSIM JOCTaTOUYHOCTU M CBOeBpeMeHHOCTU. OIeHka Mojaxona
OpraHu3allid K MAapKETHHTOBOM JEATEIBbHOCTH M €ro COOTBETCTBUS YCIOBUSIM
BHEIIHEH Cpelibl KaK BUJ KOHTPOJIS; 0COOCHHOCTH €r0 peau3aiiy B OM0InoTeKaX.
CutyalluoHHBIA aHaJIu3: CYIIHOCTb, Ha3HaueHue. OOpaTHas CBA3b B CHUCTEME
KOHTPOJISI MAPKETHHTA.

Tema 6.4. Nudopmanuonnoe obecneueHme MapKEeTHHIOBOH
AeITeJIbHOCTH

Nudopmarnmonnas mpupoja MapKeTWHTa. 3HadYeHwe WH(opManuu s
MapkeTuHra. HampaBieHHOCT, MapKETHHTOBOW WHGOpPMAIIMM Ha CHIDKECHUE
HEONPEAEICHHOCTH B  IPOLECCE IPUHATUSA  YNPABICHYECKUX  PEUICHU.
XapakTepucTUKH MapKeTuHToBoW wuHpopManuu. CucrtemMa MapKETHHTOBOM
uHpOpMAITK KaK COBOKYMHOCTh WH(MOpPMAINK, HEOOXOIUMOMN ISl BBITIOJHEHUS
MapKETUHIOBBIX MEPONPUATHI; COCTaBISIOIIME €€ KOMIOHEHTHI (BHYTPEHHSSA
uHdopmarus;  BHEIHSAS ~ wHPoOpManus,  UHPOpPMAIMM  MapKETHHTOBBIX
uccienoBanuii). MctouHukun  MapkeTMHroBol  uHdopmanuu. Ilpuopurer
uH(pOpMaIMU O PBIHKE MNPOAYKIMU M YCIYr MO OTHOILIEHHIO K JAPYTMM BHJIaM
uHpopmaruu. Haumbosee tunuuneie (HOpMBbI MNPEACTABICHUS MApPKETHHTOBBIX
JAHHBIX (TEKcToBas, rpaduueckas, maTpuuHas u ap.). CucreMa MapKEeTHHTOBOM
uH(pOpMaIMU KaK COBOKYNHOCTb MH(pOpMAIMU, HEOOXOIUMOM JUIsl BBIOJHEHUS
MapKETUHIOBBIX MEPOINPHUATUNA; COCTABJISIONIME €€ KOMIIOHEHTHl (cucrtema
BHYTPEHHEU uHbopMaImy; cucreMa uHhopMaIuu MapKETHUHTOBBIX
HCCIICIOBAHUM ).

3. YYEBHO-METOJINYECKOE OBECIIEYEHHUE JJIA
CAMOCTOSTEJBbHOM PABOTBI OBYUYAIO I XCA 1O
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JTACHUTIINHE

3.1. ILlnaHbl CeMMHAPCKHUX 3AHATHH

Cemunapckoe 3ansatue Ne 1. Tema: Cywpocms u ocnoeononazarwuiue
NPUHYUNBL OUOTUOMEUHO20 MADKEMUH2A
Bonpocwt 0na oocyycoenusn:

1. MapkeTUHI KaK KOHIICHIUs YIpaBieHus W ¢uiaocopus OUOIUOTECUHON
NEeSTETbHOCTH.

2. KauecTBo OMOIMOTEUHOTO OOCTYKUBAHUSA: CllaraeMbIe ycrexa.

2.1. DTuka B3aMMOOTHOIIECHUN OMOIMOTEKAPS U YATATEIIA.

2.2. KompopTHOCTH OMOIMOTEYHON CPEbI.

2.3. Tlomnota wu  0€30TKA3HOCTb  YJOBJETBOPEHUS  MOTpeOHOCTEH
I10JIb30BATEIIEH.

2.4. OnepatuBHOCTh OMOIMOTEYHOTO OOCITY KUBAHUS.

2.5. JoctynHocTh HHGOpMauu U UHGOPMAITMOHHBIX YCIYT.

3. CerMeHTaLUsl LIEJIEBOTO PhIHKA OMOIMOTEYHBIX YCIIYT.

4. KoHKpEeTHOCTh U THOKOCTh CUCTEMBI 00CTYKUBaHUSI.

5. bubnuoteka u o01IecTBO: cpeacTBa (POPMUPOBAHUS YCTOMUMBBIX CBS3EH.

Cemunapckoe 3anatue Ne2. Tema: Oédecneuenue cnpoca Ha

OudIUOMeEUHYI0 NPOOYKUYUIO U YC1Y2U 8 KOHMEKCHE MAPKemuH2a
Bonpocwt 014 oocyyncoenus:

1.Homenknarypa u acCOpTUMEHT OUONMMOTEUHBIX ycayr. CBEpXHOPMAaTUBHOE
GbyHKIHOHUPOBaHUE OUOIMOTEKN: MAPKETUHTOBBIN MOIXO0/T K YIIPABJICHHUIO.

2.Pa3BUTHE TUIATHBIX abTEPHATUBHBIX YCIYT B OMOJIMOTEKE: TEOPETHUECKHUE
Y METOJI0JIOTUYECKUE aCIIEKTHI.

3.MoaepHu3zanust OMOIMOTEYHBIX YCIYI KaK OCHOBA OOHOBJICHMS IMAra3oHa
IIPOJIYKTOB U yCIyT O1OIMOTEUHO-UH(DOPMATUOHHBIX YUPEKICHUM
COOTBETCTBEHHO COCTOSIHHIO TOTPEOUTENILCKOTO CpOca.

4.006ecnieueHre KaueCTBEHHOT0 MH(POPMUPOBAHUS MOTPEOUTENHCKOTO PhIHKA
O BO3MOXHOCTSIX OMOJMOTEKM MO YJOBJIETBOPEHHUIO CIIPOCA HA €€ MPOIYKUIHUIO U
YCIIyTH.

5.MapkeTuHroBble KOMMYHHKAIIMM KakK JesTebHOCTb, HAlpaBiCHHAas Ha
NOJJIEP>)KAHUE TOCTOSTHHBIX KOHTAKTOB C PBIHKOM B LEISX PaclpOCTPaHEHUs
CBEJICHHMI O TOBApax M yCIlIyrax.

6.0OcHOBHBIE MAapKETUHIOBBIE CpPEJICTBA BO3JCHCTBUS Ha MOTpEOUTENS
(pexiama, PR, mpoaBu:xeHre TOBApOB U JIp.).

Cemunapckoe 3ausitue Ne3. Tema: Ilnanuposanue 6 cucmeme

YRpaenenus MapKemuHzom
Bonpocwt ona oocysncoenuan:
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1. IlnanupoBaHne MapKETUHTOBOU JACSITEILHOCTH: CYIITHOCTh. HA3HAYCHHE.

2. Ponmp mjaHupoBaHHMS B 0OCECIEUEHHWHM TOBBINICHUS A()PEKTUBHOCTH
YIPABJICHYECKUX PEIICHUI B MApKETHHTE.

3. MapkeTHHIOBBI IJIaH: Ha3HAYeHHE, MECTO B CHCTEME IUIAHOBBIX
JIOKYMEHTOB OMOJIMOTEKH, CTPYKTYpa, COJIepKaTeIbHOS HATIOJTHEHHUE Pa3 IeyIoB.

4. Ponb WMHGOPMAITMOHHOTO MOHHUTOPHHTA B IUIAHMPOBAHWHM W PealM3aIUU
TJIaHa MapKETHHTA

3.2. Ili1aHbl NPAKTHYECKUX 3AHATHH

IIpakTnueckas padora Ne 1. KoMiuieke mapkeruHra OMOJIHOTEYHO-
UHG(OPMALMOHHOM AeATEILHOCTH

3aganme 1. bubnuoreka cymiecTByeT JUisl YUTaTelied, IOJIb30BaTENeH
oubnuorexku. CdhopmynupyiTe KOMIUIEKC (HAaKTOPOB, COBOKYIMHOCTH KOTOPBIX
MO3BOJISIET OMONMOTEKaM BBI3BATh JKEJIAEMYI0 OTBETHYIO PEAKIIMI0 CO CTOPOHBI
[[EJIEBBIX TPy MOTPEOUTENIeH Ha NeATEIbHOCTh OMOIMOTEK MO TPEI0CTABICHUIO
CBOMX YCJIYT. 3a/1aHH€ BBITIOJIHIETCS Ha MPUMEPE KOHKPETHOM OMOINOTEKH.
OdopmuTe cBOM pacCykJICHHS B BHJIC TaOIUIIBI:

HaumenoBanue 0MOIMOTEKN:

No ®DakTop BO3ACHCTBUS CpenctBa BO3JICHCTBUSA OxnpgaeMast peakuus
MMOIB30BaTeneH
ouoIMoTEKN

3apanme 2.  CpaBHUTE BbBIJCICHHbIE BaMH (DaKTOpPbl C 3JIEMEHTaMU

KJIACCUYECKOTO MAapKETUHIOBOIO KoMILIekca: Toap (product), nena (price), MECTO
npogaxu (place), mpoABMKEHHE TOBapa Ha PHIHOK Ipoaax (promotion). B uem
pazHunia. PaccMoTrpute cnenuduky KOMIUIEKCAa MapKeTHMHTa B OHOIMOTEKax,
OTBETHB Ha Pl BOIPOCOB:

— Kakumu cpeactBamu  OuOnMoTeka IMOAYEPKUBAET HAMPABICHHOCTH
OPOAYKTOB M  yCIyr OMOMMOTEKHM Ha  YIOBJIETBOPEHHWE MOTpeOHOCTEN
MOJIb30BaTeNe?

— Ilouemy wu3ydeHHE YMTATEIBCKOIO CIpPOCa SBISETCA OCHOBOM IS
BBISIBJICHUS TTIOTPEOHOCTEH?

— Ilouemy cunraercs, 4To LIeHa KaK JIEMEHTa KOMIUIeKca MapkeTuHra b /|
MMEET OrpaHUYEHHBIN Xapaktep aencTBus? [Ipy Kakux yCclIOBHSIX 3TO BOBMOKHO?

— B WeM mOposBiAIOTCS ~ OCOOCHHOCTM  peaju3alil  MPaKTHUKU
CTUMYJIMPOBaHUA cObITa U pACIIPOCTPAHEHHUSI POTyKTa?

3apanme 3. Ha ocHOBE NONOJIHEHHBIX U KOHKPETU3UPOBAHHBIX MPH3HAKOB,
clenyeT aopaboTarh aHKETy (CXeMy HWHTEPBBIO) HCIIOJNIB30BAHHYIO BaMHU MpH
MPOBEJICHUN COILIMOJIOTUYECKOTO UCCIEA0BAaHUS ISl OCYIIECTBIEHUs omnpoca. [lpu
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YTOYHEHUH BOIIPOCOB HEOOXOIUMO MPUIEPKUBATHCS OMPENEICHHBIX TPEOOBAHMIMA
K COCTaBJICHHIO BOIPOCHUKA. BakHO, 4TOOBI BOMPOCH OBUIM YMECTHO H
1e’aecoo0pa3Ho TMOMEIIEHb B aHKETy (CXeMy HWHTEPBbIO), COOTBETCTBOBAIU
3a/layaM  MapKETUHTOBOM  JIEITENbHOCTH, HMeEIU onpeesieHHy0  hopmy
(comepkatenbHble W (DYHKIHMOHAJIbHBIC, OTKPBITBIE U 3aKpbIThiE). BakHbIM
YCIIOBUEM SIBJISIETCSI M 4Y€TKasl MOCIIEJ0BATEILHOCTh, BONPOCOB. B aHkere (cxeme
WHTEPBHIO) JOJDKHA MPOCIEKHUBATHCS BHYTPEHHSS JOTHKAa. BOMPOCH JOMKHBI
OBITh KOHKPETHO COCTaBJICHBI, HE COMEPKaTh HEATHMUYHBIX U UPE3MEPHO CIOKHBIX
JUIS  TIOJB30BATENsl MOMEHTOB, WX 3HAYEHHE JIOJDKHO OBITh  MOHSATHO
OTpaIIBAEMBbIM.

3aganue 4. CocraBieHHasl aHKETa JOJDKHA ObITh allpOOMpPOBaHA B PEATbHBIX
YCIIOBUSAX JACATENbHOCTH OMOMMOTeK (MHPOpMaMOHHBIX ciyx0). Crenyer
OTIPEICNIUTH BUJI OTOOpA TPYIIIBI OMPANTUBAEMBIX (CITOCOO BHIOOPKH). MOXKET ObITh
UCIIO0JIb30BaH BEPOSTHOCTHBIN (ITPOCTOM BEPOATHOCTHBIN) MM HANpaBIEHHBIN (1O
noctynHoctu) otoop. Cienyer npoaHaau3upoBaTh IMOJyYeHHbIE pe3ynbTarhl. [1o
KaKuM TpPU3HAKaM TIOJYyYEHHBIX PEe3YyJIbTaTOB MOXXHO CErMEHTHPOBATh IIEJIEBOU
peiHOK? [lompoOyiiTe CHporHO3UpOBaTH PE3yAbTaThl OMpPOCa U HAMETHUTH
cTpareruro AU PEpeHITMPOBAHHOTO MApKETHUHTA JJISI ONPEAeICHHON OMOIHOTeKH
(MH(pOPMALIMOHHOM CITY>KOBI).

IIpakTnueckass padora Ne 2. Hccnedoeanue mapkemuHzo60u cpeobwl.

Ceemenmayus peinka

3ananue 1. Ha ocHOBE npenBapUTENBHOTO U3YUYEHUS JIUTEPATYPHI 110 BOITPOCAM
CEeTMEHTAIIMM PBIHKA, OMPEACIUTh M 3aKOHCIEKTUPOBATh B TETPajb. OCHOBHBIC
e CETMEHTAIlMM PBHIHKA; HauOoJiee pacpOCTPAaHEHHBIE KPUTEPUU W BHJBI
cerMeHTanu. OrmnpenenuTe, IMOYEMY CETMEHTAlMsl BBIHYKIAET MapKeToJora
BTOpPraTbCcsi B COLMAJbHBbIC, HALMOHAIBHO-UCTOPUUYECKUE, Treorpauueckue u
apyrue o6mactu U chepbl 0OMEeCTBEHHBIX sBIeHUU? [l yero OMOIMOTEKH H
MH(GOPMAILIMOHHBIE YUPEKIACHUSI UCIIOJIb3YIOT CErMEHTALUI0?

3ananne 2. Ha ocHOBe mnpemioxeHHOW TaOIWIlbI OCHOBHBIX IPU3HAKOB

BbIIETICHUSI Tpynn mnotpebureneil, Bam cienyer paspaboraTe Npu3HaKU
CEerMEHTAIINH PhIHKA I 3aaHHOT0 npodutst oudiumorek. [Toaymaiite, kKak MOXXHO
KOHKPETH3UPOBaTh, C TOYKK 3pEHUS HH(POPMAIIMOHHOTO, MPOCBETUTEIHCKOTO
npouisl, yKa3aHHbIE MPU3HAKHU, PACHIMPUTH M JOMOJTHUTH WX HEOOXOIUMBIMU
aCIeKTaMH.

IIpusznax ’ I'pynnbi

T'eozpagpuueckan ceznenmayus

Pernon (aI[MI/IHI/ICTpaTI/IBHBIC JACIICHUA,

panoHBbI, MECTO JKUTEIBCTBA
M0JIb30BATEN)
Jemozpagpuueckan ceemenmavyus
Bospacr, ner Ho 6, 6-11; 12-19; 20-34; 35-40; 50-64; 65 u
Oonee
ITon MyKCKOM, )KEHCKUHI
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Pasmep cembu, uei.
CeMelHOE ITOI0KEHUE —

Bo3spact

YpoBeHb 10X0/1a IEHaMUH. PYO.

VYpoBeHb 00pa3oBaHus

Penurus

HammonanbHOCTH

1-2; 3-4; 5 u 6omee

MOJIOJICKb, HE COCTOsIas B Opake; MOJOJbIC
cemMbu 0e3 JeTeil; MOJIoIble CEMbH ¢ peOCHKOM He
crapuie 6 JeT; CeMbHM, UMEIOIINE JETeH Miajlle
18 ner; cynpyru, umeroniue aerei crapie 18 yert;
Cynpyrs, HE UMEIOIINE JETeH; OJIUHOKUE
MOKUJIbIE JIFO/IU U T.I1.

no 70; 70-100; 100-200; 200-300; 300-500; 500-
700; 700-900; 900-1000; 1000-1200; 1200-1500;

CBBIIIC.

HauanpHoe CpeaAHEEC U  HCIOJHOC CPCAHEC,
CpeaHee CICHHUAJIBHOC; HE3aKOHYCHHOC BBICHICEC,
BBICHICC; YUCHAsl CTCIICHDb.

HpaBOCHaBHaﬂ, KaToJn4dyccCKas, ucjiaM M T.II.

Pycckue,  ykpawmHIB,  Oemopycchl,  y30eKkH,
TPY3UHBI U T.1I..

Ilcuxonozuueckaa cezcmenmauus

CouuanbHblil CI0H

CTWIb XU3HU

JInuHble KadyecTBa

Heumymue; cpennero gocratka; 0ojiee BHICOKOTO
YPOBHSA JIOCTaTKa, 4YE€M CpPEIHUH; BBICOKOTO
JlocTaTKa

boremusbIH, AIUTAPHBIN, MOJIOACKHBIH,
CIIOPTUBHBIN U T.J

AMOUIIMO3HOCTb, ABTOPUTETHOCTb,
UMITYJIbCUBHOCTD U T.JI.

Iloseoenueckan ceemenmauun

Crenenp ciy4ailHOCTH MNOTpeOJIeHUs
yCIIyT

Ilonck BrITOX

CTaTyC IMOCTOAHHOI'O ITOJIB30BATCIIA

Crenenb TOTPEOHOCTH B TPOIYKTE,
ycayrax

[TonyueHue NaHHBIX BUAOB YCIYr OOBIYHO HOCHUT
CIIy4alHBIN XapakTep; MOJy4YECHHUE HAAHHBIX BUIOB
YCIIYT MTHOTJ]a HOCHUT CIIy4alHBIN XapaKTep

TpebyroT BBICOKOH CTEIEHU koM(opTa
00CITy’)KUBaHMUS; HYKJAI0TCS B
KBAJTM(HULMPOBAHHBIX KOHCYJIBTALUAX U T.I1.

He wumeroT Takoro craryca; HMeIH €ro B
MPOIIIIOM; NOTEHIMAJIbHBIE  TOJIb30BaTElN;
MOJIb30BATEIM,  BIIEPBBIE  OOpaTHUBIIMECS B
6u6MoTeYHO-NH(POPMAITIOHHOE YUPEKICHHUE;
HOCTOSTHHBIE TI0JIb30BaTENIN

HyXHBI TIOCTOSHHO; HY’KHBI BpEMsI OT BPEMEHU,;
HYKHBI PEIKO; HUKOI'1a HE HY KHBI

Huxkoraa He obpamaercs K yciayraMm (IpOayKIUH);
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CTeneHp JIOSIIBHOCTH K OMOJIMOTEYHO- | CTapaloTCs HCIOJIB30BaTh TOJBKO OECIUIaTHBIC
UH(QOPMAIIMOHHOMY YUPEXKICHUIO yCIYTH;  WCIONB3YIOT  BCE  BO3MOXKHOCTH
YUPSKACHHS 1O  Mepe  HeoOXOAWMOCTH;
oOpamaroTess TOJNBKO K yciyraM (IpOXYKIHH)
UMEHHO JIAHHOTO YYPEHICHUS

He xemaror HUCIIOJBb30BaTh, HE JOCTATOYHO

CreneHb TOTOBHOCTH K UCMOJIb30BAaHUIO | HH(POPMHUPOBAHBI, YTOOBI HCIIOJIb30BATh;
yeiyr (MPOAYKITHH) HHTEPECYIOTCS; CTPEMSTCS; 00s3aTelbHO OyIayT
UCTIOJIb30BaTh

[TonoxurenpHOE, 6€3pa3TUIHOE, HETATHBHOE

BMOHI/IOHaHBHOC OTHOIICHUC

HNrorom camMocTosiTebHOM palbOThl SBISETCSA: TabJMIla YTOYHECHHBIX,
KOHKPETU3MPOBAHHBIX W  JIOMOJHEHHBIX TPU3HAKOB  BBIACICHUS  TPYIII
notpeduTenel; ankera; nHpopMalus 0 NpoBeACHUU orpoca ( Tle, KOorjaa, Kakue
KAaTerOpuu MOJIb30BATENIEd M CKOJIBKO ONPOUIEHO, KaK OCYILECTBIIAECTCS aHaau3
pEe3yJIbTaTOB);  pa3BEpHYTHIE  BBIBOABI O  pe3yibTaTaXx  aHKETUPOBAHUS,
BO3MOYKHOCTSIX pa3BUTHS U HEpEHITMPOBAHHOTO MAPKETHUHTA.

Bo BpeMs mpakTHUecKOro 3aHATUS HEOOXOJUMO OOCYAHWTHh COJEp)KaHHE,
MOCJIEIOBATEIBHOCTh M PE3YJIbTAThl MPOJEIIAHHON CTyA€HTaMH pPabOThl TIO
OCYLIECTBJICHUIO CErMEHTALUH.

IMpumeuanusi. Bei6bop HOMepa BapuaHTa caMOCTOSTEIHLHOM KOHTPOJILHON
paboThI OCYIIECTBIISIETCS 10 ONPEACICHHON (hopMe, UCXOs U3 HaYaJIbHOM OYKBBI
(dbaMuIuu CTyJIeHTa.

Tun d6ubnuomexu Herckas | Bys. 6- | Hlxom. YHusepc. MaccoBas Cnen.HTb Hb
0-Ka Ka 0-Ka Hay4. 0-Ka (IBC) 6-xa U TIp.
Howmep Bapuanra 1 2 3 4 5 6
HavanmpHas OykBa pamumim A b B r pi| E
CTyZCHTa I 3 4! K JI M
H O II P C T
Y o X I 4 1
€) 10 s

B ciyuae 3aTpynHeHus onpeneneHusi BO3MOXKHOCTEN anpoOaluu, CTyAeHT
MOXET ONpPENETUTh MPODIb AEATETbHOCTH OMOINOTEKH UCXOAS U3 COOCTBEHHBIX
BO3MOXHOCTEH (MO MecTy paloThl, MPOXOXKICHUS MPAKTHUKU, HedHOpMalTbHBIM
KOHTakTaM M 1p.). ['1aBHOe TpeOoBaHME — CaMOCTOATEIBLHOCTh M TBOPUYECKHIA
MOJXO/1 K 33JaHUIO.

IIpakTuueckasi padora Ne 3. Hccnedosanue - ocnosa mapkemunza.
Ananusz pecuonanbHo20 polHKA UHGOPMAYUUOHHBIX YCY2
3aganme 1. OmnpenenuTs HOMEpP CBOETO BapuaHTa JJIs BBITOJHEHHS
CaMOCTOSITENTEHOU PaOOTHI.
3aganue 2. [IpoaHann3upoBaTh UCTOUHUKH MapKETHMHIOBOM MH(OpMaLUu
(pexknamMHble MaTepuaibl B MEPUOJWYECKON IMedYaTH, CHPAaBOYHUKH, OYKIIETHI,
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Mpaic-IMCThI, HATJISAHYIO U TIP. peKiiaMy) Ha MPeIMET BbISBICHUS OpraHu3alui,
MPEICTABIIAIONINX 33/IaHHBIN BU HHPOPMALIUOHHBIX YCIIYT.

3aganme 3. CaeneHusi 00 opraHu3alysax U MPEJOCTABISIEMbIX UMHU yCITyrax
3auKkcUpoBaTh B BHUJE J0ChE€ (HAa OTIEIBHBIX KApTOUKaxX) IO CTPYKTYpe:
Ha3BaHUE; yupeauTenb, ¢(opMa COOCTBEHHOCTH; ajpec, TenaedOoH; BUIBI
MPEAOCTABISEMBIX YCIIYT; YCIOBUS MPEIOCTABICHUS YCIIyT; TPUMEUYAHUS.

Jloche Ha OpraHu3alMK OPEIOCTABISAIOIIME HHPOPMALMOHHBIE YCIYTH,
CIIelyeT COCTaBIsATh Ha Bce HMH(POPMALMOHHBIE OpraHU3allk  Topoja,
MPEIOCTABISAIONIME JAHHBIM BHUJ YCIOyr. JlOCTATOUHOCTh HAHHBIX O HATUYUU
OpraHu3aluid 3aJaHHOro MNpoQuiIsl claeAyeT MPOBEPUTHh [0 PETMOHAIBHBIM
CIPABOYHMKAM WJIA B COOTBETCTBYIOIINX CIYKOaX.

3apanme 4. CdopmynupoBaTh BBIBOJBI 00 YypOBHE HMH(POPMALMOHHOM
00€eCIeYEeHHOCTH B PETHOHE PA3IUYHBIMU BUIaMHU MH(OPMAIIMOHHBIX YCIIYT.

a) OXapaKTepHU30BaTh BbBISBICHHBIE OpPraHU3alUHU: MO MPO(UI0 OCHOBHOM
JEATEIbHOCTU (bubnmorekw; uH(OPMAITMOHHbIE LEHTPBI; LEHTPBHI,
o0ecreurBaoIre JOCTYl K MEXIYHAPOAHBIM CETSIM U T.J.); MO cepe BIUSHUSA
(MeXITyHapOJHbIC, HAllMOHAIbHBIC, IEHTPAIbHBIC, OTPACIEBbIC, PETHOHAJIBHEIE,
HU30BBIC); MO (¢GopMe COOCTBEHHOCTH (TOCYJapCTBEHHBIC, KOMMEPYECKHE,
CMEIIIaHHBIe).

0) Ilpoananu3upoBaTh HOMEHKIIATYypy MPEAOCTABISAEMbIX UMHU YCIYT, yKa3aB
4acTOTYy MX pacopoCTpaHEHUs: M YCJIOBHUS TpeNoCTaBiIeHUs (Ha IUIATHOM,
OeCIIJIaTHOM OCHOBE).

3aganue 5. CoCTaBUTh MAKET TOBAPHO-PBIHOYHOW MAaTpPUIbI, B KOTOPOU
OTpa3UTh UACAITbHYIO MOJIENb PhIHKA JIAHHOTO BUAA YCIYT, Y4eCTb U30BITOYHOCTh
BAPUAHTOB, XapaKTEPHU3YIOMIMX CTPYKTYpY JMAAHHOTO BHJA HH(POPMALMOHHBIX
yciyr. OcyliecTBUTh NO3ULUUPOBAHKUE MMOJYYEHHBIX PE3YJIbTATOB PETHMOHAIBHOIO
phIHKa WH(GOPMAIIMOHHBIX YCIYT Ha OCHOBE COCTAaBJICHHOW TOBAapHO-PHIHOYHOU
Matpulibl. ClienaTh BHIBOJIBI O BO3MOXHOCTSIX PACIIMPEHUS JAHHOTO PhIHKA YCIIYT.

HUToroM camMoCTOATENbHON KOHTPOJIBHOW pPaOOThI SIBISETCA: JOChE Ha
OpraHu3aluu, MPEAOCTABISIONINE JaHHBIA BHJI YCIYT B PETHOHE; Pa3BEPHYTHIC
BBIBOJIbI O COCTOSIHMM PETHOHAJIBLHOIO PBhIHKA; TOBAapHO-PHIHOYHAS MaTpHIla Ha
JAHHBIM BUJ yCIIyT, OTpa)arolas IMPOU3BEIEHHOE HAa €€ OCHOBE MO3UIMPOBAHUE
YCIIyT; BBIBOJIbI, COAEpIKAIIUE AHAJIU3 BO3MOXKHOCTEH PETMOHAIBHOIO PBIHKA U
MPOTHO3 €r0 Pa3BUTHS.

Bo BpeMs ayauTOpHOTO NPAKTUYECKOTO 3aJlaHus HEOOXOAUMO OOCYIUTH
MOJIyYeHHBIE PE3YJIbTaThl M COCTABUTh OOOOUIEHHBIM MOPTPET PETUOHAIBHOIO
MH(OPMAIMOHHOTO pPbIHKA, COBMECTUB pE3yJIbTaThl MCCIEIOBAaHUS PHIHKA TIO
Pa3JIMYHBIM ACCOPTUMEHTHBIM 'PYIIIIAM.

IIpumeuanue. Bribop HOMepa BapmaHTa OCYIIECTBISETCSA IO MPEAJIOKCHHON

dbopMe, HCX0/Is U3 HAYAIIbHOW OYKBBI (DAMUIIM CTY/ICHTA.

ACCOpPTHMEHT. O6pa3 | bu6- | Nznar.- [Ipu D | [lepe- | Jocy- | ko | Peknamueie

I'pynma yciyr oBar JHO- | TIOJH- oubimo- | ne | BoI- TOBEIE | HC u
Ted.- | rpad. Te4d. U | KT | 4ec- am | mocpemHHY.
UH- CepBUC. | p | kKue TH
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dbop- 0 HT
Manu H
OH
Ne BapnanTa 1 2 3 4 5 6 7 8 9
HavanpHas 6ykBa A b B r ji| E XK 3 14
bamun K J M H O I1 P C T
CTyJICHTa v ) X I q m 101 C) IO
A

IIpakTuyeckas padora Ne 4. Cmpamezus oudauomeuno2o mapkemunza
3apnanme 1. Ha ocHoBe mpocMoTpa mpogecCHOHANBHBIX NEPUOANYECKUX

W3JIaHUM, BBISIBUTH CTaThIO, PACKPBIBAIOIIYIO ONBIT MPUMEHEHUS MapKETUHIOBOU
CTpaTeruu B OMOJMOTEYHON AESATENBHOCTU (B KayecTBE IMpUMEpa MOTYT ObITh
UCIIOJIb30BaHbl KOHKPETHBIC JEHUCTBHUS OUOIMOTEK (M3 OMNbITa MPAKTUYECKOU
NEeATEIbHOCTH CTYJEHTA WM MO0 MarepuanaM IMPOU3BOJCTBEHHON NPAKTHKH)).
[Tpoananus3upoBaTh, HA OCHOBE JAAHHOIO MpPHUMEpA, BUABI, LEIH U OCOOEHHOCTU
OPUMEHEHUSI Pa3IMYHbIX BUJOB CTpAaTErMii MApKETUHIA B YCIOBUSAX OMOIMOTEKU
(muddepennupoBannoro u HeauPhHEepeHITMPOBAHHOTO MAPKETUHTA, HAIIPaBJICHUIM
nuBepcuduKale, crpaTeruii HOBeIEHUs B YCIOBUAX A€(PUIMTA PECYPCOB U TIP.).
OxapakTepu30BaTh CHUTyalUlO, CJIOXKUBLIYIOCS B OHUOIMOTEKE, ONpPENEIUTh
CTpaTernyeckue M TAaKTHUECKHE 3a/layM, pellaeMble OMOJIMOTEKOW Ha OCHOBE
IPUMEHSAEMBIX CPEICTB M METOJOB MAapKETHHIA, JaTh AHAIN3 CIIOKHUBIICHCS
CUTYalluM, MPEJIOKUTh COOCTBEHHBIE PEKOMEHAAIMH IO COBEPIICHCTBOBAHUIO
OMOIMOTEYHON AESATEILHOCTH.

3amanue 2. Ha ocHOBe mnpenBapuUTENBHOTO M3YYEHUS PEKOMEHAYEMOU
JUTEPATYpbl MO Bompocy «TUMosorus MapKeTHHra IO XapakTepy Crapocay,
pa3paboTaTh  MEpPEYeHb  MApPKETHUHTOBBIX  MEpPONpHUATH  OUOIMOTEKH,
OXBATHIBAIOIIUX CTPATETUI0O W TAKTUKy MAapKETHHIa, COOTBETCTBYIOIIYIO
OIpeNIEeTICHHOMY THUITY CIIpOCa Ha yCIyrd OMOIMOTEKH WM Ha OTAENIbHbIE TUIIBI U
BUJbl JOKYMEHTOB. TN cmpoca, COOTBETCTBYIOIIMM BapHaHTy MNPAKTUYECKOU
paloThl, ONPEENAETCs CTYIEHTOM CaMOCTOSITENIbHO, B COOTBETCTBUE C HAYAJIbHOM
OykBO¥ cBoell (pamwminu Mo mpemIoKeHHON (opme (WM Ke, BapHaHT 3aJaHus
COrJacyercs JUYHO C IPENOoJaBaTEIEM).
dopma BbI0OpPA BapHAHTA PA0OTHI

Tun copoca HETaTUB | OTCYTCTBY | (GOPMHUpPY | CHIDKAIOII | KOJEOJIO IIOJIH | HEXKelaT | M30BITOY
Ha yCIIyT1 HBIA FOIITM FOLTUHCS HHcs 110505 (0] BIN €JIbHBI HBIA
Howmep 1 2 3 4 5 6 7 8
BapuaHTa

Havanenas A b B r A E XK 3
OykBa n JI K H M T IT C
bamman P (@) v o X 0 4 I
CTyJICHTa 111 6] J{0) Sl

BrimonnHeHue 3aqaHusi mpeArnojgaraeT BHUMATEIbHOE 3arlOJTHEHUE CTYICHTOM
TabuIbl peaioskeHHoi Gopmel. [lepBoHavansHO B TAOMUILY ClIeTyeT BHECTU THIT
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CIpPOCa, COOTBETCTBYIOIIMN OIPEICIIEHHOMY BapUaHTy MPaKTUUYECKON padoTHI.
3areM, yCTaHOBUTb THUII MAapKETUHIA, COOTBETCTBYIOLIMI JAHHOMY THILy CIIpOCa.
Janee, HEOOXOIMMO CMOJEIUPOBATh CUTYal[MIO0 OMOIMOTEUHOMN JEeATEIbHOCTH Ha
OCHOBE KOHKPETHOTO IpPHUMEpa ONPEICIICHHOIO BHUJA YCIYT, TUIA JINTEPaTypsl U
T.I., OXapaKTepU30BaTh CUTYalMI0 OOCIY)KUBAaHUSA, YCJIOBHSI OCYLIECTBICHUS
nesrenpbHOCTM. Ha  OcHOBe aHamu3a  yCIIOBMM, IPEMJIOKHUTH  IIEPEYCHb
HEOOXOIMMBIX IEUCTBHUI U 3a/1a4 MAPKETHHTA.

Tun Tun VYcnoBus, xapakTepu3yromuye 3agaun MapKeTHHTA
crpoca MapKeTHHIa CUTYyalLu0 OUOIMOTEUHO- IlepeueHs U NOCIEIOBATENLHOCTD
6ubmorpaguueckoil JeITeNbHOCTH | HEOOXOIUMbIX MAPKETUHTOBBIX
MEpOTPUSITUI
1 2 3 4

Pa3paboTaHHble CTyJAeHTaMHU HJAEH CTPATETUYECKUX UM MPAKTHUYECKHX
IPUEMOB U HAIpPaBJICHUN MapKETUHIOBOM JEATEIbHOCTH OUOIMOTEKH HOJKHBI
ObITH 000CHOBAHO MPECTABIEHBI CTYI€HTAM I'PYIIIBI U OOCYKI€HbI Ha 3aHSATHU.

Hrorom CaMOCTOSITENIbHOU KOHTPOJIBHOMN paboThI SABIIAIOTCS:
XapaKTepUCTHKA CUTyallud OMOJMOTEYHOTO OOCTY>KMBAHUSI, aHAJIU3 CTPATETUU U
NPEIJIOKEHHSI 10 COBEPIIEHCTBOBAHMUIO YCIYr;  TaOiauua, XapakTepu3yrolas
NEeSATENIbHOCTh OMOJIMOTEKH TMpU HATUYUM  OINPEAEJICHHOIO THUIA CIPOCa;
pa3BEpHYTHIE BBIBOJBI 10 PEATU3ALMHA HAMEUYECHHOM CTPATEruy MapKETUHTA.

IIpakTuueckasi padora Ne 5. Accopmumenm yciayz ouoauomex

3amanue 1. BauMarenpbHO M3y4HTE JIUTEPATYPY, XaPAKTEPU3YIOITYIO
CpEeICTBa CTUMYJIUPOBAHUS cObITAa U (POPMHUPOBAHMSI CIIPOCA HA TOBApPbI U YCIYTU
B c(pepe Ou3Heca. 3aKOHCIIEKTUPYWUTE B TETPAIU MO KYPCY OCHOBHBIE TTOJIOKEHUS U
METOJUYECKHUE TOAXOAbl K HCIOJIB30BAHUIO CPEJICTB CTUMYJIUPOBAaHUS CObITA H
dbopmupoBanust crnpoca. Kakue wu3 wuszydyeHHbIXx Bamu cpeacts Moryt ObITh
UCIOJIb30BaHbl OMOIMOTEYHBIMUA U MH(DOPMALIMOHHBIMU YUPEXKICHUSIMU?

3amanue 2. CocCTaBbTE€ ACCOPTMMEHT YCIYI, KOTOphle Ha  Bamr B3mmsfg
ABJIAIOTCSL  TEPCHEKTUBHBIMM W 3HAYUMBIMM ~ BUAaMH  OMOIMOTEYHO-
MH(OPMAIIMIOHHOTO o0CTy>KUBaHMUs, CpelcTBaMu COBEPILIEHCTBOBAHUS
aCCOPTUMEHTa, WJIM K€ YyCIyraMd TpPaJULIUOHHBIMH s OMOIMOTEYHO-
UH(GOPMAIIMOHHBIX YUPEXKIEHUH, CIIPOC Ha KOTOPbIE HECTAOMIIEH, a O0IIeCTBEeHHAS
noTpeOHOCT,  TOCTOsiHHA.  JlomonHuTe — mepeyeHb  YKa3aHHBIX  YCIyT
(acCOpPTUMEHTHBIX TPYyMI ¥ BUIOB yciyr) Bammmu npumepamu. s yTouHeHus
CYIIECTBYIOUIMX BHJIOB YCIYT 0OpaTuTech K KiacCU(pUKauusiM HH(POPMAIIMOHHBIX
yciyr, paspaboranneiM M. S JIBopkuHoi, B.B.bpexneroit, B.A,Munkuno#,
B.K.KitoeBbIM U JIp. U3 CIIMCKA JUTEPATYPHI.

ACCOPTUMEHT YCIJIVT:
2.1. bubanoreyHo-MHPOPMALMOHHBbIE YCJIYIH:
1. BbIgaua TUTEPATYpPHI HA AOM U3 POHIOB ADOHEMEHTOB OMOJINOTEK;
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2. BblAd4ad JUTCPATYPBI HAa JOM H3 YUTAJIBHOI'O 3dJla HAa HOYb, BBIXOAHBLIC H
IMpasaTHUYIHBIC THU,

2. [IpububanoTeynbie, CEPBUCHbIE YCJIYTH:

peIBapUTEIbHBIN 3aKa3 TOKYMEHTOB U3 (poHa 1o tenedony;

. OJIOKHMpOBaHUE JTUTEPATYPHl HA ONPEACICHHBIN CPOK B UUTAIHLHOM 3aJIE;
Mpoaka KaHIITOBAPOB B MOMEIICHUN OUOIMOTEKY;

©CONDUIN AW

2.3. KoHCaJITHHIOBBIE YCJOYIH:

10.xoHCynbTHpOBaHWE 1O OQopMiICHUIO OUOIMOTpadMUIECKUX CITUCKOB,
yKa3areyneu U T.IL.;

11.xoHcynbTUpOBaHKE IO 0OOpPMIICHHIO OUOIMOTPadhUIECKOTO OMMCAHMS;

12....

13....

2.4. O0pa3oBaTesbHbIE YCIAYTH:

14.06y4enue pabore Ha [1K;

15....

16....

2.5. M3parenbeko-nosurpaguyeckKue ycJayru:

17.xonupoBanue GOHIOBBIX U UHBIX JOKYMEHTOB;

18.1a00p u pemakTHpOBaHUE TEKCTA Moab30oBaTens Ha [1K;

19.ckannpoBanue rpaguuecKkux n300pakeHHI;

20....

21....

2.6. ITocpeqnnuyeckue ycayru:

22.1Crob30BaHne OMOIMOTEYHOTO0 OOMEHHOTO IMyHKTA TUTEPATYPHI;

23....

24.....

3aganme 3. Onpeaenure rapMOHUYHOCTh M JOCTATOYHOCTh aCCOPTUMEHTA.

IIpakTudeckast padora Ne 6. Cucmema cmumyauposanus
3ananme 1. PazpaboraiiTe nporpamMmy CTUMYJIMpPOBAaHMS cCIpoca Ha

KOHKPETHYI0 AaCCOPTUMEHTHYIO TpYyNmny WIM BUJI HHGOPMAIMOHHBIX YCIIYT.
Onpenenure MOCIEI0BATEILHOCT HEOOXOAUMBIX Meponpuatuil. Kak, Ha Bam
B3IJISJl, MEPOIIPUATHS IO CTUMYJIMPOBAHUIO CHPOCA B3aUMOCBSI3aHbI C )KU3HEHHBIM
UKIIOM ToBapa (yciayru)? B mporpamme ykazath, B Kakoil OHMOTHOTEKE, B KaKOU
CPOK, /I KaKHX LIeJIeld U KaKUMH CpeIcCTBaMU OyJEeT OHA OCYIIECTBIIEHA.

HtoroMm caMoCTOSITETbHON KOHTPOJILHOW PaOOTHI SIBISIETCS:

— ACCOPTHUMEHT YCIIYT;
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— [porpamMma CTUMYJMPOBAaHMS CIPOCAa HA OINPEACICHHBIA BHJ YCIYT
(aCCOPTUMEHTHYIO TPYIITY YCIIYT);

— KOHKpeTHble Marepuaibl (popmbl oOpallleHHii K MOJb30BATENIO,
pEKJIaMHbIE MaTEpHAJIbl, CTATbH, BAKTOPUHBI, KOHKYPCHI U T.I1.), 00€CIIeUnBatOIIHe
peanu3anuio NporpamMmel (€€ 4acTH) CTUMYJIMPOBAHUE CIIPOCA HA YCIYTH;

— Dpa3BepHyTbIE BBIBOABI O HEOOXOAMMOCTH pa3pabOTKH MPOTpaMM
CTUMYJUPOBAHUS cnpoca Ha OMOIMOTEUYHO-UH(DOPMAIMOHHBIE YCIYTH B
COBpeMEHHBbIX yclioBuax. Kakue Buabl yciyr, mo Bamemy MHeHHto, TpeOyroT
pa3paboOTKU TaKUX MporpamMmm?

IIpakTnueckas padora Ne 7.

7.1. Pexnamuvie u IIP-cpeocmea ¢hopmuposanus 01a20npusmmnozo
umuoica

3amanue 1. B mnepuoj MNOATrOTOBKM K 3aHSITHIO HEOOXOJIUMO IOCETUTH
oubnuoreky (mo BbBIOOPY CTyAeHTa). B mpoliecce MoceneHus YCTaHOBUTH
UCIIOJIb3yEMbIE€ CPEACTBA PEKJIaMbl JESITEIbHOCTH OMOJIMOTEKH M €€ YCIOyr ¢
Y4E€TOM MPEIJIONKEHHOTO MePEUHS:

— IleyaTHble wu3gaHusg OUONMOTEK (HaMOOJEe UCIOJIb3YEMbIE CPEJIICTBA):
3aKJIaJIKU, MaMSITKUA, OYKIJIETHI, yKa3aTelH, OWJIJICTEHH, CIHUCKU JIUTEPaTyphl,
MyTEBOJIUTEIH, MAMSITKU, KaTaJIOTU BHICTABOK, MO3/IPABUTEIIbHBIC OTKPBHITKH U TIP.)

— bubnuoreynass «TeXHHKa»: YHUTATEIbCKUE OWIETHI, yKazaTelu U
pazaenutend B (DOHIE OTKPBITOTO JOCTYIA, OTKPHITKH, IMOBECTKH-HAIIOMUHAHUS
JOJDKHUKAM, CpelcTBa 0(hOPMIICHHUS BBICTABOK JIUTEPATYPHI, aHKETHI-BOIPOCHUKU
JUISL YUTaTesnei u mp.)

— Ilnakatsl, adumy U 0OBABIECHUS

— T'omoBbie OTYETHI ([UIsI BBIMIECTOSIIUX OpTaHU3AIWMA, I MECTHOTO
coo01ecTBa), HHGOPMAITMOHHBIC OFOJICTCHU

— KpaeBequeckue  martepuasnibl  (KHUTM ~ MECTHBIX KpaeBeJIoB,
UH(OPMAIIMOHHBIE CIPAaBOYHUKH, OubOmuorpadpuyeckue u HHPOPMALMOHHBIE
U3JIaHUS, KapThl MECTHOCTH, aJIbOOMBI PEHPOAYKIIMH MECTHBIX XYHAO0KHUKOB,
COOPHUKH TIPOM3BEICHUNM MECTHBIX CaMOJEATEIbHBIX aBTOPOB (YUTaTENeH
OMOIMOTEKH, YIEHOB OMOIMOTEUHBIX KIIyOOB)

— AynuoBu3yalbHBIE € DJJIGKTPOHHBIE  «IYOIHKAIUU»: BUIACODUIBMBI,
CIaMJIbl,  DJICKTPOHHBIC  TPE3EHTAllMW,  CIAWJ-CIIEKTAKIH,  BUPTYyaJbHBIC
CIIPaBOYHUKH, BUPTYaIbHBIC BEICTABKH, BEO-CAlT

— XynoxkecTBeHHOE O(OpMIICHHE MHTEphEpa U CPEACTBA OPHUEHTUPOBAHUS
yKa3aTelld U IUIaHbl PacIOJIOKEHUS OTAENIOB U CIYK0, HH(POPMALIMOHHBIE CTEH/IbI
(kaneHaapu BbICTaBOK, COOBITHI U TIp.)

3ananme 2. CoCTaBUTh XapakTEPUCTHKY JEATEIbHOCTH OHOIMOTEKH I10
OPOJBIKEHUIO YCIyr U (OPMUPOBAHUIO HUMHUIDKA, YCTAHOBUTH YCHEXH U
HEJIOCTATKH, MPEIOKUTH CTPATETUIO MTPOIBYKCHHS YCITYT.
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3aganme 3. Pa3paborarh SJIEKTPOHHYIO MPE3CHTALUI0 HH(POPMALUOHHOTO
OPOJYKTa MO TPOABUKEHUIO UYTEHHUS (HA BBIOOP CTYIEHTA) MPUMEHUTEIBHO K
YCJIOBHUSIM JTAaHHOW OMOITMOTEKHU.

3aganme 4. Ha npumepe NpeuioxKEHHOTO MENaroroM HHQPOPMaIMOHHOTO
npoaykra (Oykiera, 3akiajKy, JadpKecTa M Ip.) MPOBECTH aHaIU3 KayecTBa
PEKJIAMHOTO CPEJICTBA HA OCHOBE CIIEYIOIINX KPUTEPHUEB:

— CooTBeTCcTBHE HAa3HAYCHHIO (MHUCCHMH) OWONMOTEKH IO TEMaTUKE W
3aMBICITY;

— AKTYaJghbHOCTH M COIMANIbHAS 3HAYUMOCTh TIPOYKTA;

— CooTBeTcTBHE COACPIKAHUS MTPOIYKTa LIEJICBOMY Ha3HAYECHUIO;

— CoOmtofeHue 3cTeTUYeCKUX U (PU3NUECKUX MapaMeTpoOB KauecTBa;

— Hamuune puddepeHmanbHbiXx OTIMYUANA (BO3MOXKHOCTh TMOJYEPKHYTh
YHUKaJIBHOCTh PECYPCOB);

— Cepsucasie  mapametrpel  (MHpopMupoBaHHE O  BO3MOXHOCTSIX
OMOIMOTEKH, IPOJABUKEHUE YCIIYT);

— Ilo3utuBHOE BIMSHUE HA UMUK OMOINOTEKY,

— IlpomBwkeHne wuAEH WHTCIUICKTYAIBHOTO W TBOPYECKOTO Pa3BUTHS
JUYHOCTH

3aganue 5. [1oATOTOBUTH aHATUTHYECKYIO CIIPaBKY O pe3yJbTaTax aHAJM3a,
MPEIJIOKUTH CIIOCOOBI YCTpaHEHHUS HEJJOCTATKOB.

7.2. Paspadorka IIP-cpeactBa (¢opmupoBaHusi 0JAaronpUATHOIO
HMHKA OHO0JIMOTEeK

3aganue 1. Ha ocHOBe KOHTEHT-aHaJIM3a TOJOBOIO KOMIUJIEKTa JHOOOTrO
MECTHOTO W3/IaHUSl BBISIBUTH nyOJMUKalMK  COTPYIHUKOB OMOIMOTEK U
KYPHAJIUCTOB O JHTEpaType, YTEHUH, YUTATEIsIX, ONOIroTeKax, OMbINOTEKAPSIX,
OMOIMOTEUHBIX COOBITUSIX W JIPYTUX CMEXHBIX BOMpOCaxX. 3a acleKThl aHaan3a
MPUHATH CIEAYIOIIME: aBTOp NMyOJuKanuK (JIOHKHOCTB), OOBEKT IMPOJIBHIKEHUS,
’KaHp MyONUKalMM, WCTOYHMK W jgara nyOnukauuu. IlpoBectn ananu3
pacnpoCTpaHEHHOCTH BBISABICHHBIX ToKa3zarened. CoCTaBUTh aHAJIMTHUYECKYIO
CIIPaBKY O pe3ysibTaTaxX U3y4YeHUsl.

3apanue 2. Paspaborath mpecc- penn3. 3a OCHOBY MPHUHATH CJICAYIONIYIO
uH(pOpPMAIIHIO.

[Ipecc-penu3 — cmpaBka O HOBOM. TekCcT HMH(POPMAIMOHHOTO XapakKTepa
(cnmpaBka o HOBOM). CrpaBka JOCTOBEpPHA, KOMIIAKTHA, COJEPKUT BaXKHYIO
uHGOPMAIIUIO JJIs OTPEACIEHHOW KaTeropuH.

Texkcr mnpecc-pennsza couxepxkut 250 cioB, meyaTaeTcss Ha OJaHKe,
oopmisieTcss ¢ MONSIMH, PACCBhIIAETCSl MO CIHUCKY, C YETKOW MEepUOJUYHOCTHIO,
HOJIITMCBIBAETCA PYKOBOJIUTENEM, YKa3bIBAIOTCS CBEAECHHMS OO0 OTBETCTBEHHBIX,
KOHTaKTHbIEe JaHHble. CTpyKTypa — «mepeBepHyTas nupamunay. Kaxnas ¢pasa
UMEET CaMOCTOsITeIbHOE 3HaueHue. 1 (paza — k1O, UTO, MOUEMY, KOrjaa, riae. 2
dpa3a u mocienyronMe pa3bsICHEHUE Npenblaynieil. 3akiountensHas (paza —
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CIIOTaH, JaTa, OTBETCTBEHHBbIC WCIOJIHHUTENU. llpuiararorcs WIIIOCTpaInHy,
dboTtorpadum.
[lens mpecc- penusza — mnpuBiedb coTpyaHukoB CMUM k mnocenieHuro

MCPOIIPUATHUA, OTPAKCHHUIO €TO B I'a3CTC, JXYPHAJIC U IIP.
[Ipumep cTpyKTypBI IIpeCcc- penunsa:

1. (KTO, 4YTO, IIOYEMY, KOI'IA, THE). [Leumpanvnasa pationnas oOemckas
oubnruomexa nposooum ¢ecmusaivb cemelinoco meopuecmea «Padyea mananmosy.
Omxpuvimue ghecmueans cocmoumces 17 gpespans 6 uumanvuom 3ane L[PB.
2. Poas IIPb B ¢dopmupoBaHuM TpaguIuii CEMEHMHOTO YTEHUS W CEMEHHBIX (GopM
opranu3zaiuu nocyra. Ponps LIPb B opranusammu 3Toro ¢gecruBans
3. Yto BXOAUT B porpammy (pecTuBais U EPEMOHHUH €ro OTKphITHS 17 deBpans
4. Kakue 3agaun pOpMHUPOBAHUS TPAIUIMIA CEMEHHOTO YTCHUSI MOXKET PELINTh (DeCTHBAIIb,
KTO OyzeT AJisi ATOro mpuBieyeH. B uem ocTpoTa moCTaHOBKU IIPOOIIEMBI.
5. Koraa n koMy BaKHO NPHUWTH HA MEPOIPUATHE, TJ€ 3TO COCTOUTCSA U KTO OTBEYaET 3a
OpraHMU3aIMI0, C KEM MOXKHO CO3BOHHUTBHCS U MO Kakomy TenedoHy, YTOObl YTOYHHUTH BCE
Heo0xoIuMoe

IIpakTnueckas padora Ne 8. Mapkemunzosasn cayyicoa ¢ oOudauomexe

3ananme 1. Ha ocHOBe KOHTEHT-aHaJlM3a IOJOBOIO KOMIUIEKTA XypHala
«bubnuoreka» BBIIBUTH nyOMMKalMi O MAapKETUHIOBOM  JESTENIbHOCTU
oubmmotrexk Poccum. 3a  acmekThl aHaIM3a OPUHATH  CIEAYIOIIHME: aBTOP
nyonuKauu (A0HKHOCTh), OOBEKT PACCMOTPEHHUS, HAUMEHOBaHUE OMOIMOTEKH,
WHUIIATOP JEATENbHOCTH (OTHEN, JOJKHOCTh COTPYIHHMKA), UCTOUYHUK W Jara
yOJIMKALIMH.

3amanue 2. IIpoBecTn aHanM3 pacHpOCTPAHEHHOCTH  BBISBICHHBIX
noka3zatesieil. COCTaBUTh aHAIUTUYECKYIO CIIPAaBKY O pe3yJbTaTaxX U3y4eHUs.

IIpakTnueckas padora Ne 9 . Ilnanuposanue mapkemunza 8 6udIUOMEKE

CopeprkaHue 3alaHus JIJIsl CAMOCTOSATEILHON KOHTPOIBHOM paboThI

3amanue 1. UM3yunTh choenUanbHyH JIUTEPATYpPy U 3aKOHCHEKTUPOBATH
OCHOBHBIE TIEJIH, TAlbl U MOPSIOK IUIAHUPOBAHUST MAPKETUHTOBON JESATEIHHOCTH
KaK COCTaBHOTO »JJIeMEHTa IUlaHupoBaHus. Cremyer oOmpenenuThb, UTO
IpeCTaBIsieT coO0OW TuTaH (MporpamMma) MapKeTHHTa, M3 KakuX pas3iesioB OH
COCTOHWT, Ha KAKO CPOK COCTaBIISIETCS, KAKUE MPECIETyeT IEIH.

3apnanme 2. CocTaBUTh MPOEKT MPOrpaMMbl MAapKETUHTa (OMpPENeNuTh €ro

COCTaBHBIE€ D3JIEMEHTBI) JJIsI KOHKpeTHOro Tumna (mpodwis) Oubmmnorexku. Js
pa3paboTKu MPOEKTa, CIETYET CMOJCIUPOBATh CUTYAINIO ACITEILHOCTH 33 JaHHON
OMOMMOTEeKH, OMNpEeNeNuTh CPOKM U OOBEKT NPOrpaMMbl MapKETUHTOBOU
nestenbHOCTH. Tunm  (mpodusib) OUOIMOTEKH, COOTBETCTBYIOIIMM BapUAHTY
MPAKTUYECKON  pabOThl, OMpenenseTcs CTYJACHTOM  CaMOCTOSITENBHO, B
COOTBETCTBHE C HaudajdbHOW OyKBOH CBOeH (aMmiInu Mo MpesIoxKeHHON (opme
(WM Ke, BApUAHT 3a/IaHUSI COTIIACYETCS JIMYHO C MPETOAaBaTEIIEM).

Howmep Bapuanra 4 5 6 7 8 9 10 11 12

-
N
w

HavanpHas OykBa A b B r Jil| E K )41 K JI M H
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bammnm A €] 1T 4 X y 3 T C II P o
CTyJICHTa 1O I I )
Homep Bbubanoreka
BapHAaHTA

1 bubnmmoTeka My3est ropojia

2 bubmunoreka KoMOMHATA TAKOKPACOYHBIX MaTEPUATIOB

3 bubnuoTeka HHCTUTYTa KYJIbTYPHI

4 bubnuroreka (HTH) HUU TpancmopTHOr0 MalmmHOCTPOSHUS

5 bubanoTeka ropockoi 00JIbHUIIBL

6 bubnuoTeka nurest ”HGOPMAITMOHHBIX TEXHOJIOTHH

7 bubnuoTeka negarorn4eckoro yUminiia

8 [{enTpanpHas ropojackasi OHOIHOTEKA

9 bubnmoteka Jloma oduriepor

10 Bubnuoreka [IBopuia KynbTypbl

11 bubnroTeka /IBopiia TBopUYeCTBa FOHBIX

12 Bubnuoreka mist cienbIx

B mpoekrte crnenyer OTMETHTh KOMIIOHEHTHI BHEIIHEH M BHYTPEHHEWU CpEIbl,
XapakTepHble IS 3aJlaHHOM OMOIMOTEKH, YyKa3aTh, KakuM O0pa3oM OHH
BO3JICHCTBYIOT HA IPOrpaMMy MAapKETHHI .

[IpoexkTsl mnporpaMM MapKeTHHIa, pa3paOdOTaHHbIE CTYJIEHTaMU TPYIIIIbI,
00CYX/JIal0TCSl M aHAJIM3UPYIOTCA B X0/1€ MPAKTUYECKOIO 3aHSATHS.

HUtorom palOOThl SBIAIOTCS: KOHCHEKTHl HM3YYEHHBIX HMCTOYHHKOB; MPOEKT
IporpaMMbl MAapKETHHIA; pa3BEpHYTblE€ BBIBOABI 00 OCOOEHHOCTSAX pa3pabOTKU
IUTaHa MapKeTHHra U pakTopax, BIUSIOUINX Ha €ro CoAep KaHue.

3.3. Bonpochl 1J11 CAMOKOHTPOJISI IO pa3aesiaM JUCHUILINHbI

[Ipenamer, cTpykTypa U 3a1a4u Kypca.
MapkeTHHr: CylHOCTb, Ha3HAUYECHUE.
DBOJIIOIMS CTAHOBJICHUS U Pa3BUTHUSI MApKETUHTA.

4, Peanuzanusi MapKETHMHTOBOIO TMOJXO0Ja KakK OJHOTO U3 CPEJICTB
BBIBEJICHUSI OMOJIMOTEK U3 MOJ0KEHUST KpU3HCa.

5. DBoJronust B3TJISI0B POCCHMCKUX YUEHBIX M CIICIIUATMCTOB B OTHOIICHU U
OTpeIeSICHUs] CYIIIHOCTU U Ha3HaueHUsI OUOJINOTEYHOTO MapKETHHTA.

6. HampaBieHHOCT, MapKeTHHra Ha COXpaHEeHHE OHOJUOTEKH Kak
KyJIbTYPHOTO ¥ HH(POPMAIIMOHHOTO TIEHTPA.

7. CouuanbHbII M 3KOHOMHYECKHH acCleKThl Ha3HaYeHUs OWOIMOTEYHOTO
MapKETHHTA.

8. Lemm u pyHKIIMM OUOIMOTEUHOTO MAPKETHHTA.

9. COBOKYITHOCTh IPUHIIUIIOB OMOIMOTEYHOTO MApKETHHTA.

10. Komreke 6UO6IMOTEYHOTO0 MapKETUHTA

11. MecTo u poJib UCCIIEIOBATEIHCKOTO MOMCKA B MAPKETHHTE.

wWn e
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12. 3HayeHue M3y4YEHUsS BO3MOXXHOCTEH OMUOIHMOTEKM [JIs JOCTIKCHHS €¢
MapKETHUHTOBBIX IIEJICH.

13. OcHOBHBIE HaIlpaBJIEHUSI MAPKETUHTOBBIX UccieaoBanuii BUJI,

14. TlpaBuna u POLIETYPHI MapKETUHTOBBIX UCCJICIOBAaHU.
N3yuenue norpedutesneit 6MbIMOTEUHO-UHPOPMAITMOHHON MPOAYKIIMN KaK OJHO
U3 IPUOPUTETHBIX HAINIPABJICHUIN B MapKETUHTE.

15. BHewmHss cpea Kak NpeAMET UCCIEI0BaHUS.

16. HanpaBiieHns MapKETHHTOBBIX  HWCCJIENOBaHWNA B  cdepe  phIHKA
OnbIMOTEeYHO-MH(POPMAIIMOHHBIX MMPOTYKTOB U YCIIYT.

17. Metoasl UcClIeIOBaHUS CPEJIbI.

18. Metonq SWOT B ompeneneHnr MPEUMYIIECTB U MPOOJIEM ACSITSIBHOCTH
OMOJIMOTEKHU IO 00ECTICUCHHUIO TOTPEOUTEIHCKOTO CIpOoca.

19. Crparerust mapketunra bIUJI.

20. Knaccuueckue JOKajdbHBIE CTPATETMM MapKETHUHTA, BO3MOXKHOCTh UX
aJanTallid K MapKeTHHTOBOM JIeATEIIbHOCTH OUOINOTEK.

21. MapKeTUHTOBBIE CTpaTeruu OMOJMOTEKH, 3aBUCUMOCTH CHEIH(PUKU
peanu3anuy OT TUIIOBOW MPUHAIICKHOCTH OMOIMOTEKH.

22. Ctparerusi NO3UIIMOHUPOBAHUS JCATEIBHOCTA OMOJIMOTEKH.

23. ACCOpPTUMEHTHBIE CTpaTeruu. BUJIbI aCCOPTUMEHTHBIX CTPATETUH.

24. CtpaTterui ~ MapKETHHTOBBIX ~ KOMMYHUKAIM,  BO3MOXXHOCTH U
OCOOCHHOCTU UX TIPUMEHEHUS B YCIOBUSAX OMOJIMOTEKHU.

25. ToBap (ycnmyra) kak mpomxykt BUJI. KimroueBpie mpoOiembl TOBapHOM
noyiTUKH. OCOOCHHOCTH MAapKETHHTa YCIYT, OTIMYHUTEIBHBIC XapaKTCPUCTHUKH
YCIIYTH KaK 00bEKTa MApPKETHHTOBOMN JCATEIHHOCTH.

26. ®opMupoBaHNE HOMEHKJIATYPbl TPOIYKTOB M YyCIyr Kak 3ajada
MapKeTHHTa OMOIUOTEKH.

27. Homenknatypa ©W  acCOPTUMEHT  OHOIMOTEUHO-UH(DOPMAIMOHHBIX
MPOYKTOB U YCIIYT.

28. OcHOBHBIC BHBI OMOIMOTEYHO-MH(OOPMAIIMOHHBIX MPOJAYKTOB U YCIYT.
Opranuzarust 3pHEKTUBHOTO cOBITa (MIPOJBIKEHUS) MPOAYKIIMH KakK (YHKITUS
MapKeTHHTA.

29. OCHOBHBIE MapKETUHTOBBIC CPEACTBA BO3JCHUCTBHUS Ha TOTPEOUTEIS.
Crparerun BO3A€MCTBHS Ha CIIPOC.

30. Pexiiama: ompeneneHre M OCHOBHBIE XapaKTEPUCTUKU 3 ((PeKTUBHON
PEKJIaMHOM TPOYKIUH.

31. HasnaueHnne pekiaMbl B OMOMMOTEUHOM  mpakTuke. DyHKIHUH
Ooubnuoreunoit peksambl. Cuctema TpeOOBaHMM K COAEPKAHUIO PEKIAMHOU
MPOIYKIUH.

32. [1abnuk puneiimuns (PR): onpenenenue, nienu, pyHkimm.

33. Mecto PR B cucteme MapKeTUHTOBBIX KOMMYHUKAIIM K OUOIHOTEKH.

34. OcHoBHBbIe 00BeKkTHI PR, ocobGeHHOCTH pPabOTBI C HUMH C TO3UIUH
WHTEPECOB OMOIMOTEKH.

35. ®opmupoBaHue UMHUIKa OMOIMOTEKH KakK KiroueBas 3amaada PR.
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36. BapuanTsl hopMuUpOBaHUS KOMMYHUKAITMOHHOM CITYKOBI.

37. Opranuzanusi MapKeTuHra B Oudauorexe

38. [1nanupoBaHre MapKETUHTOBOM AESTENBHOCTU: CYUIHOCTh, Ha3HAYCHUE.
KoHnTpons B MapkeTuHre

39. UadopmarmonHoe odbecrieueHue MapKeTHHTOBOM JIEATEIIbHOCTH

40. Cuctema MapKETUHTOBOM MH(MOPMAIIMHN KaK COBOKYITHOCTh HH(POpPMAIIUH,
HEOOXOMMMOM TSI BHITTOTHEHHS MAPKETHHTOBBIX MEPOTIPHSTHI; COCTABIISIONINE €€
KOMITOHEHTHI.

3.4. TeMaTuKa KypCcOBBIX padoT

1. Oprasumzanus gestenbHocTd 10 moBbimieHW0 MWKT-komneTreHTHOCTH
COBPEMEHHOTO OMOJIMOTEYHOTO CIICHAITUCTA ( ITOh30BATENS OMOIMOTEKH ).

2. Pomp wuH(pOpMAIMOHHO-OMONMMOTEYHBIX PECYPCOB B 00pa3oBaTeIHLHOM
mpocTpaHCcTBe By3a (mpoduiib MO BBIOOPY CTYAEHTA): COCTOSHUE, MPOOJIEMBI,
MEPCTICKTUBBI.

3. Opranuzanus MH(POPMAITMOHHO -OMOINOTEIHOTO 00CITy)KMBaHHUS
I0JIh30BaTENICH B BY30BCKON OMOIMOTEKE: OT TPAJAUIIMI K MHHOBAITUSIM.

4. Be0O-caiiT OuOIMOTEKH By3a Kak 0Opa3oBaTeIbHBIN pecypc: 0COOCHHOCTH
YIPABJICHHUS.

5. Opranuzanus AesTeIbHOCTH OMOIUOTEK MO MPOABMKCHHUIO SJIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYpCOB IS Pa3IMUHBIX KaTeTOPHWH IMojb30oBarenei ( Ha
npuMmepe..).

6. Opranuzanus JOeATeIbHOCTH JETCKUX (IPYruX THUIIOB) OUOIMOTEK I10
WCITOJIb30BAHUIO DJICKTPOHHBIX MH(GOPMAIIMOHHBIX PECYpCOB IS TIPOBHIKEHUS
IIEHHOCTH YTEHUS U Pa3BUTHS JIUIHOCTH.

7. VYcnoBus  pa3BUTHUSA online-cepBUCOB I  CTYJCHTOB  BY30B:
TPaJWIIMOHHbIE W WHHOBAIIMOHHBIE TOAXOMAbI (HA TPUMEPE OMPEAEICHHOTO
OTpacieBOro MpoduIs)

8. Opranuzanusi HMCHOJIB30BAHUE JIIEKTPOHHO-OMOIMOTEUHBIX CHCTEM B
BBICIICH IKoJie (HAa MpUMEpe MOATOTOBKU MO HampasiieHuto «bubmnoredno-
uH(OPMAITMOHHAS IEITEITLHOCTDY).

9. MHcnonb3oBaHHE OTPACIEBBIX SJECKTPOHHBIX WH(MOPMAIIMOHHBIX PECYPCOB
KaK MCTOYHUKA PA3BUTHS MHTEIUIEKTYaIbHOW aKTUBHOCTH MOJIb30BaTEINEH

10. Opranumzanus IeATEILHOCTH OWOIMOTEK MO peabWIuTaIlvs TMOXWIBIX H
WHBAJIMIOB METOJAaMHU OMOIMOTEpanuu: OT TPAIUIUKA K WHHOBAIIUSAM (TIPOSKTHBIM
peIIeHUsIM).

11. Opranuzanus MH(}OPMAITMOHHO-OMOIMOTEYHOTO 00CTy>KUBAHHUS
M0JIb30BaTENIEH B YAAICHHOM PeXUMe (Ha IPUMEPE...).

12. HayudHo- wuccienoBaTelbCKas M TIOMCKOBas paboTa OHOIMOTEKH IO
BBISIBJICHUIO W U3YUYEHUIO PEAKUX U3JaHUI): COCTOSTHUE, TIPOOJIEMBI, TIEPCIICKTUBBI.

13. HayuHo-uccienoBaTenbCckass M TOHCKOBash paboTra OHOTMOTEKH TI0
BBISIBJICHUIO W W3YYEHUIO HWCTOpPUM Kpas (pailoHa): COCTOSIHHE, MPOOJIEMBI,
MIEPCTICKTUBHI.
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14. JlesTeabHOCT, BOCHHBIX OHMOJMOTEK II0 OpraHu3aluu Jocyra u
NPOJBIKEHUIO YTEHUS BOCHHOCTYXKAIIUX W UJIECHOB HX CEMEH: COCTOSIHHE,
po0IeMbl, IEPCIIEKTUBHI.

15. Ponp cenbckoit OMOIMOTEKM B TMPOJBMIKCHUU IIEHHOCTEW YTEHHS CpeIu
MJIQIIINX IKOJbHUKOB.

16. OcoGeHHOCTH TPOJBIKEHHSI YTEHUSI U 00pa30BaTEIbHO-BOCIUTATEIILHON
NEATETPHOCTH OMONMOTEK C¢ MIAAIMIAMHA IITKOJIBHUKAMH: OT TpaguIuid K
WHHOBAITHSIM.

17. OcobeHHOCTH nESITENBHOCTH OUOIMOTEK MO (HOPMUPOBAHMIO CIIpOca U
MPOJBIDKCHUIO UYTEHHUS XYI0KECTBEHHOW JUTEPATYpPhl B JETCKO-FOHOIICCKON
cpene.

18. KommiekToBanue (OHAOB MYHUIMMATBHBIX OUOIMOTEK: TMPOOIEMBI,
pEIICHMsI, HATPABIICHUS Pa3BUTHSL.

19. Ponp ngerckux OMONMOTEK B OpraHU3alMU JOCYTOBOTO Pa3BUBAIOIIETO
YTEHHS TIOJIPOCTKOB: OT TPAAUILINA K HHHOBAIIHSIM.

20. OcoOeHHOCTH TPOJIBIKEHUS YTEHHUS CpEIu TMOJPOCTKOB B YCIOBUSX
CEJIbCKUX OUOIMOTEK.

21. ]JleATenbHOCTh CEIIbCKUX OHOJMOTEK 10 Pa3BUTHIO IO3HABATEIHHOMN
AKTUBHOCTH MOJIPOCTKOB HA OCHOBE UTPOBBIX TEXHOJIOTHI U KBECTOB.

22. Pomb kpaeBemuecKoW ACATEIBHOCTH CENBCKUX OMOIMOTEK B BOCITUTAHUHU
NMaTPUOTHU3MA Y TIIKOJIBHIKOB

23. JleATenbHOCTh  MYHHIMMNAIBHBIX  OMONMMOTEK 1O  MPOJBHIKCHUIO
KpaeBeyecKor HHGOpMAILIMK: OT TPAJAULUNA K MHHOBALIUSIM.

24. ]ledaTenbHOCTh OTIENOB KOMIUIEKTOBAaHUS W OOpabOTKH JUTEpaTyphl B
oOecIieyeHun JOCTYITHOCTH HWH(POPMAIIMOHHBIX PECYpCOB Ul TOJb30BaTeNeh
MYHUIIAITATHHBIX OUOIMOTEK.

25. JlestenbHOCTH (CEIIbCKUX) OHONMMOTEK 10 TPOJBIKCHHUIO 370POBOTO
oOpa3za KM3HH.

26. Pomb OTHENOB KHUTOXpaHEHUS B YJIOBJIETBOPEHUH HH(POPMAIIMOHHBIX
3aIpOCOB MOJIb30BATENEH KPAeBhIX/00IaCTHBIX YHUBEPCATBHBIX OMOINOTEK.

27. Ponb cenbckoil OMOIMOTEKU B OpraHU3alMU JOCYTa KUTEJICH MOCEIICHUS:
COCTOSIHUE, TIPOOJIEMbI, HATTPABJICHHS Pa3BUTHA.

28. OcCOOEHHOCTH IEATETBLHOCTH CEIbCKHX OHOJUOTEKH TI0 COXpPaHEHUIO
PYCCKON HaApOIHOW KyJbTypbl W (DOPMHPOBAHHWIO HAITMOHAIBHBIX JTYXOBHO-
HPaBCTBEHHBIX IIECHHOCTEH y JeTei

29. KpaeBemgueckasi AeSTENbHOCTh MYHULMUIIAIBHBIX OUOJIMOTEK : PECYPCHI U
BO3MOYKHOCTH B COBPEMEHHBIX YCIOBHSIX

30. OcobeHnHocTH pabOTHl CHEUATBHBIX (MEAMIIMHCKUX, TEXHUUYECKUX U TIP.)
ONOTMOTEK B COBPEMEHHBIX YCIOBUSAX: CHIEIU(UKA CETH, PECYPCOB, BO3MOKHOCTEH

31. HnadopmanmoHHBIE PECYPCHI IS JOCYTa U WHTEIUIEKTYaJIbHOTO Pa3BUTHS
JUYHOCTH PeOCHKa: COCTOSTHUE, TPOOIeMbl (HOPMHUPOBAHUS U UCIIOIH30BAHUS.

32. JleaTenbHOCTh ceNmbCKUX OubmuoTek Poccum 10 marpuoTHdecKoMy
BOCITUTAHUIO JIETEH M MOJPOCTKOB: OT TPAIUIIUNA K WHHOBAIIASIM
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33. OcoOeHHOCTEH MPOJBMKEHUS YTEHUS B Cpejie MIIAIIINX IIKOJIbHUKOB KaK
CBEpX3ajaua CeIbCKUX OMOIMOTEK

34. Hcnonb3oBaHue HEHTPAIU30BaHHON MOJIHOYHKIIMOHATBHOU
aBTOMATH3MPOBAHHOW OnOIMOTEeUHO-MH(pOpMarmonHoi cuctembl OPAC-Global
JUTSI COBEPILIEHCTBOBAHUSI MIPOIECCOB KATAIOTU3AI[MU B YCIOBHUSIX MYHUIIMITAIBHBIX
OuOIMOTEK.

35. JesatenbHOCTh OMOMMOTEK MO TOJACPKKE YHUTATEIBCKOTO Pa3BUTHS
MITaIIIAX IIKOJEHUKOB

36. MestenbHOCTh OMONMOTEK OOpa30BATENbHBIX YUPEKACHUM BBICIIETO
oOpa3oBaHus 0 WHPOPMAITMOHHO-METOAMYECKON TMOAJIEPIKKE CaMOCTOSTEIbHOM
paboThI CTyAEHTa

37. [esaTenbHOCTh CENBbCKUX OWOMMOTEK 10 YUTATeNbCKOMY DPa3BUTHIO
HOJIPOCTKOB.

38. JleAaTenbHOCTh MYHHIIMIAIBHBIX OMOIMOTEK MO (POPMHUPOBAHUIO CHIPOCA U
IPOABMKEHUIO YTEHUS B JIETCKO-IOHOILIECKOM Cpejie.

39. TlpoasmxeHue kpaeBemnuecko HHPOPMAIUU B COJEPIKAHUM €SI TEILHOCTH
CEJIbCKUX OUOJIMOTEK: OT TPAJAUIIMMA K POEKTHBIM PEIICHUSIM.

40. OcoOenHocTH NEATEbHOCTD MYHHUITUTTATBHBIX OnOINOTEK I10
OpraHM3alliy JOCyTa NO0Jb30BaTeNel B yCIOBUSAX KIIyOOB IO HHTEpECaM.

41. J1eATeNbHOCTh CEJIbCKUX MYHHUIUIAIBHBIX OMOIMOTEK IO (POPMUPOBAHUIO
YUTATETHCKOTO PA3BUTHUS MOIPOCTKA

42. OcobeHHOCTH (QOPMHUPOBAHUS IIEHHOCTEH YTEHUS B Cpele MIIaIINX
IIKOJIFHUKOB: OT OMOTMOTEYHBIX TPAAULIUN K MHHOBAIIUSIM

4. METOINYECKUE YKA3ZAHUA 110 OCBOEHUIO JTUCHUITJIMHbI

4.1. MeToanyecKue YKa3aHUSI MO BbINMOJHEHUI0 CAMOCTOSTEIbHOI
padoThI

[Tocemenue 3aHATHN, NOArOTOBKA K HUM M YCBOCHME MaTepualia Ha
JEKIUSAX, CEMUHApaxX, MPAKTUYECKUX 3aHITHUSAX, IUIAHOMEPHAsl CaMOCTOATENIbHAs
paboTa TO3BOJAT O0Oy4aeMbIM TIOJIONTH K TMPOMEXKYTOUYHOM aTTecTaluu
NOATOTOBJIEHHBIM.  3HaHMS,  HAKalUIMBA€Mble  TMOCTEHNEHHO  IMO3BOJISIOT
dbopMUpOBaTH COOTBETCTBYIONIHME MPOQPECCUOHATBHBIE KOMIIETCHIIMM KaK HTOT
00pa3oBaTeIbLHOrO MpoIEecca.

JIsist cucteMaTu3aly 3HaAHUM MO0 JUCHUIUIMHE MEepBOHAYAIbHOE BHUMAaHUE
cieayeT oOpaTUTh Ha pabouyl0 MPOrpamMMmy Kypca, KOTOopas BKIIOYAeT B ceOs
OCHOBHBIE MPOOJIEMbI TUCHUIUIMHBL (TEMATUKY 3aHATUN), B paMKaxX KOTOPBIX H
bopMHpYIOTCS BOIIPOCHI JJIs1 KOHTPOJIS U aTTecTauu. [losTomMy CTyleHT, 3apaHee
O3HAKOMHUBIIIMCH C MPOrpaMMOl Kypca, MOXKET Jy4llle COPUEHTHUPOBATHCS B
MOCJIEIOBATEILHOCTH OCBOCHUS Kypca C MO3UIMNA OpraHu3allMi CaMOCTOSITEIbHON
paboTHLI.

Ilpu opranu3anuu mnpomecca OCBOEHHMSI JUCHHUIUVIMHBI  CjexyeT
YUYUTBHIBATH:
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1. HJIaHI/IpOBaHI/Ie BPCMCHH, OTBCACHHOI'O HAa OCBOCHUC JUCHUILIINHBI.

[Ipy 1IaHUpPOBaHMM BPEMEHM HA OCBOCHUE JUCLUIUIUHBI  CIIEAYET
PYKOBOJICTBOBATBCSI: CTPYKTYpOH TUCIUIUIMHBI, B KOTOPOM YKa3aHbl KOJIMYECTBO
aKaJeMUYECKMX YacOB B pa3pe3e KaKIOW TeMbl, BUAA 3aHITHHA (JEKIMOHHOE,
PaKTUYECKOE, CEMHMHApCKOE) M Yachl Ha CaMOCTOSITEIbHYIO paboTy; (opmoii
TEKYIIEr0 KOHTPOJII YCIEBAEMOCTH (TECThbI, BBINOJIHEHUE 3aJaHuii); (opmoii
IIPOMEXYTOUYHOM aTTeCTAIMH (3a4€T U SK3aMEH).

2. IlocnenoBarenbHOCTh IEVUCTBUI IPU OCBOECHUHN JUCIIUIUIVHBI.

W3yuenne Kaxaoi TeMbl JUCHUIUIMHBI II€JI€CO00pa3HO HAuMHATh CO
3HaKOMCTBa C COJIEp)KaHMEM JUCLMIUIMHBI B pa3pe3e TeM; 3aTeM CIEAYyeT ATall
10/100pa UCTOYHHUKOB M3 YHCIIAa PEKOMEHYEMbIX U MOJ00PAHHBIX CAMOCTOSITEITLHO
(yueOHuKH, MOHOTpahMH, HAYYHBIC CTAThU, MaTepUalibl KOH(DEPEHIMiA, CcTaTbu 00
OTBITE JIEATENBHOCTH OubmmuoTex; wuHbopManus ¢ OQPUIMAIBHBIX CaHTOB
oubmuotekap.). M3yueHue HMCTOYHHMKOBOM ©0a3bl MOXET COMPOBOXKIATHCS
KOHCHeKTupoBaHueM. LlenecoobpazHo BecTu nepeueHb MpoOJEMHBIX BOIIPOCOB Kak
10 CYILIECTBY T€Mbl, OOYCJIOBJIEHHBIX MPOOEIaMU B HAYyYHOM U IPABOBOM IIOJIE U
po0JieMaMu MIPaKTUYECKOI0 XapaKTepa, TaK U B CIIy4ae 3aTPyJAHEHUN C YSICHEHHEM
CMBICJIa M3JI0’KEHHOTO B MCTOYHMKAX MaTepuana (yka3aHHbIE BOIPOCHI MOTYT ObITh
paspelieHbl  CaMOCTOSATENbHO, BO BpEMs CECCHOHHBIX 3aHATUH WIM Ha
KOHCYJIbTAIlH C MPENoaBaTesieM).

[ToaroToBka CTYA€HTOB K CEMHUHApCKUM 3aHATUAM MO JAHHON JUCHUIUIMHE
3aKITI0YAaeTCsl B CaMOCTOSITENbHONM paboTe ¢ MCTOYHHUKAMH, IMPEICTaBICHHBIMU B
CTIIMCKAaX OCHOBHOHM W JOTIOJIHUTEIHHOW JIUTEPAaTyphl U HAWJIEHHBIMU CTYACHTaMH
camocTosTeNbHO. CeMHHApCKHE 3aHATHS MPOBOAATCSA B hopMax MperyCMOTPEHHBIX
yueOHO-TeMaTHYeCKUM IUIaHOM. Ha cemuHape penarorcs AOKIAAbl MO TeMam
3aHSATHA B BHUJE BBICTYIUICHWN, CTYACHT JOJDKEH TPOSIBISATE MaKCUMAIbHYIO
AKTUBHOCT.

JUis MOATOTOBKM K MPAKTUYECKUM 3aHATUSAM PEKOMEHAYeTCs MOAPOOHO
U3yYUTh KOHCHEKT JIEKIUH 1 MaTepualibl CEMUHAPCKUX 3aHATUH, IPEIIIECTBYIOIINX
PaKTUYECKOMY 3aHATHIO. Takke pEeKOMEHIYeTCS O3HAKOMHUTBCS C TEXHOJIOTHEH
IPOBEICHUS MPAKTUYECKUX 3aHATUH, KOTOpas BKIIOYAET CJEIyIOIINUEe HSTaIlbl:
OOBSICHEHHE 33aJJaHUsl U HABBIKOB (KOMIIETEHLMH), KOTOPBIE 3aKPEILUIAIOTCS B XOJ€
€ro BBIMOJIHEHUS; 3HAKOMCTBO C KOHKPETHBIMH HCTOYHMKAMHM HH(QOpPMALUU IS
BBITIOJTHEHUST 3aJlaHus; OOCYXJCHHE W YTOYHEHHE BOINPOCOB B XOJ€ aHallu3a
UCTOYHUKOB HWH(POpPMAIIMK; COBMECTHBIA TPOCMOTP TIEPBUYHBIX PE3YJIbTATOB,
OLIEHKAa X COOTBETCTBHS MO (POPMATILHBIM H COJIEPKATEILHBIM TPEOOBAHUSIM.

3. MHcnonb3oBanue y4eOHO-METOAMYECKUX MaTepUajoB M padoTy
JIATEPATYPOU.

Cnez[yeT MNPUMCHATH CIICAYIOIMIYIHO ITIOCIICAOBATCIIBHOCTL HMCTOYHUKOB JIJIAA
HN3YUCHUA TEM JUCHUIUIMHBI. HOPMATHBHBLIC IIPABOBLIC AKTHI IO JHUCIHUIIIMHE]
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KOMMEHTapuu K 3aKOHOJATENIbHBIM aKTaM; HAayyHYI0 U Y4YeOHYIO JUTeparypy, a
TaK)Ke JIPyrue UCTOUHUKH.

4. IToaroToBKy K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOI 3amauedl TEKYIIEro KOHTPOJIS YCHEBAEMOCTH OOYyYaroluXcs
SBJISICTCS] TIOBBIIICHUE KAYECTBA 3HAHUM, MPUOOPETCHUE U PA3BUTHE UMU HABHIKOB
CaMOCTOSITENIbHOM PabOTHI.

Tekymuii KOHTPOJIb 3HAHUN OOYYAIOIIMUXCS MO JUCHUIUIMHE MOXKET UMETh
CJIEITYIOLIME BUIbL: YCTHBIA OMPOC HA JICKIUAX, MPAKTUUECKUX 3aHATHUSIX; TPOBEPKA
BBITIOJIHEHUSI TIMCbMEHHBIX CaMOCTOSITENIbHBIX PabOT W JOMAIIHUX 3aJaHuM;
TECTUPOBAHUE.

Jns >pdexkTBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIIO MO AMCIMILIUHE
HEOOXOJUMMO HCIIOJIH30BaTh PEKOMEHIOBAaHHYI0O OCHOBHYIO U JOTIOJTHHUTEIHHYIO
JUTEpaATypy, KOHCIEKThI JIEKIM, pa3pabOTKHW CTYJEHTOB, BBIMIOJIHEHHBIE B
pe3yabTaTe NOJATOTOBKHU U BBINOJIHEHUS CEMUHAPCKUX U IPAKTUYECKUX 3aHSITHIA.

4.2. MeToanyecKue yYKa3aHHs 10 MOATOTOBKEe KYpPCOBOM padoThI

TpeOoBanus K MOAroTOBKE U 0POPMJICHHIO KYPCOBOM padoThI

[Io pucuunnuue «Mapketunr bH/[» mporpamMol npexycMOTPEHO
BBIIIOJIHEHHUE KYpPCOBBIX pa0OT. YCHEIIHO BBINOJHEHHAsI KypcoBas padoTa MOMKET
paccMaTpuBaThCA YaCThIO BBIYCKHOM KBanudukamoHHot padotel (BKP)
paboTHI.

KypcoBasi paborta mpeacrasisier co00Ol aHaIUTHUECKOE HCCIIEIOBAHUE 10
OIHOW W3 TPEIJIOKEHHbIX TeM (ykazaHa B pasznene 3.4.), MOXKET SBISThCA
IPOAODKEHHEM TEeMbl KypcOBOM paboThl Mo AucHMILIUHE «COLMONIOrHYecKue
uccienoanust b ».

CTtpykTypa KypcoBoi pabOThl BKIIIOYAET: BBEJIECHUE, TEOPETHUECKAsl YaCTh,
aHATMTUYECKYIO YacTh, 3aKIIOYeHUE (BBIBOJIBI), Oubmmnorpaduueckuit cnucok. B
KauecTBE MPUJIOKEHUSI HY>KHO MPUBECTH WIUTIOCTPUPOBAHHBIN MaTepual B Gopme
Tabnuil, rpa@uKoB, (OPM MOIEBBIX JOKYMEHTOB U T.II.

PabGoTta pomkHa WMETh OIJIaBJIEHHUE («COAEpKAHUE»), OBITh AKKYpaTHO
oopmieHa (HareyaTaHa Ha KOMIIBIOTEPE Ha CTaHAAPTHOM JiucTe Gopmara A4).
TUTynpHBIA JHCT OQOpMIISIETCS € Y4YeTOM TpeOOBaHUM, MNPEAbIBISEMbIX K
KYPCOBBIM pab0OTaM CTYJIEHTOB BY30B.

BBoaHnas 4acTh KypcoBOil pabOThI JOJDKHA COAEPKaTh: 0OOCHOBAHHUE TEMBI
KypCOBOTO 3aJaHus, €€ AaKTyaJIJbHOCTU B COBPEMEHHOH COLMOKYJBTYPHOU
curyaiuu. CreayeT yKka3aTb OCHOBHBIE IYTH MOMCKAa HEOOXOAMMBIX CBEICHHIA,
UCITIOJIB3YEMBIX CTYJEHTOM JJisi BBIIIOJIHEHHUS KypCOBOI'O 3a/laHUs, PACKPBITh €ro
HeNnu M 3a7add, METOJbl HCCIeAOBaHUN, OOOCHOBATH IOCIENOBATEIBHOCTh U
JIOTHUKY PacCKpBITUSI OCHOBHOTO COACPKAHUSI paOOTHI.

AHanmuTuyeckas 4acTb KypCOBOM pabOThl [JOJDKHA COAEp)KaTh JiBa
cocTaBHBIX monpazaena. [lepBblii — mpencraBisger co0oOil 0030p BBISBICHHBIX
nyOnuKalMii 1Mo TemMe KypcOBOM paloThl, aHAIM3 OCHOBHBIX TEOPETHUECKHX
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B3[JISI0B  BEAYUIMX CHELUAIMCTOB B JaHHOW o0nacTu AedarenpbHocTU. Tekcr
TEOPETUUECKOI0 MOoApa3jieda aHAJIUTUYECKOW 4YacTH JOJDKEH ObIThb CHaOXeH
CCBUIKAMU Ha CIIMCOK M3yYEHHBIX MyOJIMKalUi, TOKa3bIBaTh YPOBEHb MPOPAOOTKU
CTYAEHTOM JaHHOI'O BOIIpOCa, KBAIW(UIMPOBAHHOCTH U YMEHHE CTYy/AEHTa
JAKOHUYHO U3JIOKUTh CYTh U Pa3pabOTaHHOCTb BONpPOCa B CHEIHUAIBHON
JUTEpaType.

Bropoii mnoapasznen  aHaIMTUYECKOW YacTW  MpeACTaBisieT  coOoi
NPUKIAJAHOE AHATMTUYECKOE MAapKETHUHIOBOE HCCIEIOBAaHUE CTYyACHTa IO TEME
KypcoBoi pabotrel. Ha oOCHOBE MCHOJB30BaHHMS OAHOrO0 W3 METOJ0B
ucciaenopanuii — KOHTEHT-AHAJIM3A oTueTHON TOKyMEHTaUuu OMOJIMOTEK,
CIIEyeT M3YYUTh COCTOSIHHE BOIPOCAa B KOHKPETHOW CHUTyalu OUOIMOTEYHO-
MH(OPMAIIMOHHON (COIMANIBHO-KYIBTYPHOU) JeATeabHOCTH. MeToauka, XoA H
pe3yabTaThl, HOJYYEHHBIX CTYIACHTOM, JaHHBIX B TEKCTE pabOThI CIEIyET U3JaraTb
[OCJIeI0BaTeNbHO, H30eras HEOOOCHOBAHHBIX BBIBOJIOB, ONMCATEIbHBIX U
HEKOHKPETHBIX CBEJCHHUM, HE OTHOCSIIMXCS K MCCIEA0BAaHUIO KOMIWIALUN
UCTOYHUKOB 10 TeMe. Ompoc MokeT ObITh 3aMeHEeH (hopMau30BaHHBIM
HAOJIIOICHUEM WM aHAIM30M YUTATEIBCKUX (DOPMYJISIPOB.

3aKII0unTeNbHASL YaCTh KypCOBOM paboThl MpeACTaBisieT cOO0M HE TOJBKO
O00OOCHOBaHHBIE BBIBOJIBI 10, OCYIIECTBJIEHHOMY CTYACHTOM, aHaJUTHUYECKOMY
U3YUYEHUIO JINTEPATYpbl U PEANbHOW MPAKTUKUA ACSITENBHOCTH, HO M €r0 JUYHYIO
OLICHKY COCTOSIHHS BOINPOCA, €ro B3MJISIABl HA TMEPCHEKTHBBI M MYTH PELICHUs
CYILIECTBYIOLIUX TTPOOJIEM.

O0BeM KypcoBOl paboThl cocTariseT 1 m.j. (He MeHee 17 MalIMHOMUCHBIX
ctpanull popmara A4, yepes 1,5 unreppaina).

5. ®OHJ OLNEHOYHBIX CPEACTB JJisd HPOBEJIEHUA
IMPOMEXYTOYHOU ATTECTALIUU 11O JMCHUIIJIMHE

5.1. IlepeyeHb KOMIETEHIMI M 3TANIBI X (POPMHUPOBAHUS

Cornacno ®I'OC BO no nanpasienuto noAaroroBku 51.03.06 bubnuoreuno-
nH(OPMAITMOHHAS IEATCTLHOCTh B paMKaX M3Y4YEHUS TUCITUIUIMHBI «MapKeTHHT
Ou6IMOTeYHO-UH(DOPMALIMOHHON ACATEILHOCTH» Y O0yYarolmuXcs JOJKHBI ObITh
chOpMHUPOBAHBI CIICAYIOIINE KOMIETECHITUH:

Kox @opMyIHPOBKA KOMIIETEHIIUH
YK YHuBepcajibHble KOMIIETEHIIUU
YK-1 CrniocobeH OCyIIeCTBIATh MOUCK, KPUTHMUYECKUIM aHaIN3 U CHHTE3 MH(OpMAaIHH,
MPUMEHSTh CHCTEMHBIH MTOJIXOJT JUIsl PEIICHHUs TIOCTABJICHHBIX 33124
IIK npogecCHOHATbHbIC KOMIIETCHIIMHU
[1K-11 | crtocoOHOCTH K OpraHU3alluU CUCTEMbI MapKETUHTa OMOIHOTEUHO-
MH(POPMALIMOHHOH e TETbHOCTH.

Jranbl GOPMHUPOBAHNS KOMIIETEHIIUN:
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Hauanouweri — Ha 92TOM  3Tane  (QOpMUPYIOTCS  3HAHHUEBBIE U
MHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIMHM, OCBAaMBAIOTCS OCHOBHBIE KAaTETOPHH,
dopmupyrorcs 0azoBble yMeHus. CTyAEHT BOCHPOU3BOIUT TEPMHUHBI, (PaKThI,
METO/Ibl, TTOHSTHUS, PUHIIMIIBI U MPABUJIA; peliaeT y4eOHbIE 3a/1auu M0 00pasIry.
Ecnu cryseHT oTBeyaeT 3TUM TpPeOOBaHUS MOKHO TOBOPUTH 00 OCBOEHUU UM
MOPOTOBOI'0 YPOBHS KOMIIETEHITNY;

OcHosHoU — 3HAHMS, YMEHMsI, HaBbIKH, oOecreunBaromue (GpopmMupoBaHue
KOMIIETEHLIUH, 3HAYUTEIBHO BO3pAcTalOT, HO €II€ HE JOCTUTalOT HTOTOBBIX
3HaueHn. Ha 3TOM »3Tame CTyJIeHT OCBamBaeT AHAJIUTUYECKHAE JAEHUCTBUA C
OpeIMETHBIMA  3HAHMSIMH 1O  KOHKPETHOW  JTUCHUIUIMHE,  CHOCOOEH
CaMOCTOATEJIBHO pelIaTh Yy4eOHbIE 3aJayd, BHOCA KOPPEKTUBBI B aJITOPUTM
JEeUCTBUM, OCYIIECTBIISISI CAMOPETYJISINI0 B XOJie paOOThl, IEPEHOCUTh 3HAHUS U
YMEHUS HA HOBBIE YCJIOBHS. YCIIEIIHOE MPOXOXKACHHE 3TOrO 3Tamna MO3BOJIAET
JOCTUYb CTAHJAPTHOTO YPOBHSI C(POPMHUPOBAHHOCTU KOMIIETEHLIUY;

3aeepwarowyuti — Ha 3TOM 3Talle CTYJAEHT JOCTUIaeT UTOrOBBIX MTOKa3aTesIen
1O 3asBJICHHOM KOMIIETEHIIMH, TO €CTh OCBaMBAaeT BECh HEOOXOJUMBIH 00beM
3HAHWUW, OBJIAJIEBACT BCEMU YMEHHUSIMU U HaBblkaMM B cdepe 3asBICHHOU
komneTeHIMU. OH CIIOCOOEH HCIOJIb30BAaTh 3TU 3HAHHWS, YMEHUsS, HABBIKM IpU
pEelIeHU 3a/ad IOBBIIMICHHON CIIOKHOCTM W B HECTaHJApTHBIX ycioBusx. Ilo
pe3ynbTataM 3TOrO0 JTana CTYJIEHT JEMOHCTPUPYET OSTAJOHHBIA  ypPOBEHb
Cc(OPMUPOBAHHOCTH KOMIIETEHIIHH.

5.2. Iloka3aTe/iu KpUTEPUH OLIEHUBAHUS KOMIIETEeHIIHIA

JUist olleHMBaHUSI PE3yJIbTATOB OOy4YEHUS B BUJE 3HAHUN HCIOJIb3YIOTCS
CIEIyIOUIME TMPOLEAYpPbl M TEXHOJOTHM: TECTHPOBAHUE; WHAUBUAYAJIbHOE
cobeceoBaHUE, MUCHBMEHHBIC OTBETHI HAa BOIIPOCHI (B BUJIC MEKYU{e20 KORMPOIs).

IIpomexyTOUYHBIN KOHTPOJIb PEATU3YETCS B XO/I€ CIaY 00yYaroIIUMHUCS

3a04HOM (popMBI 00yUeHHU 3aueTa Ha 4 Kypce U dK3aMeHa Ha S Kypce.

3a4eT MPOBOJUTCA HA OCHOBE BBINOJHEHUS MNPAKTUYECKUX 3aJaHUl U
TecTupoBaHus (coOeceoBaHus). DK3aMeH MPOBOAUTCS B (opme cobeceaoBaHUs
no o6uneram. DK3aMEHAIIMOHHBIA OUIET COACPKUT OJIMH TEOPETUUECKUI BOIIPOC U
onuH crenuaneHeii. Ha moarotoBky orBeroB otBoautcs 30 munyT. OlieHKa
3HaHUU NPOU3BOAUTCS MO 4-XOaTbHOM 1IKaje. B ciiydae HEy10BI€TBOPUTEIbHON
OLICHKH CTYJIEHT UMEET MPABO MEPECAATh IK3aMEH B YCTAHOBJICHHOM MOPSIJIKE.

O01mme KpUTEPUN OLIEHKH OTBETOB CTYJACHTOB

OneHka «OTINYHOY» Ounenka «xopomo» OneHka «ya0BJIECTBOPH Ounenka «HeyI0BJIECTBOPH
TeJIbHO» TeJbHO»
OLICHUBAETCS OTBET, €CIIU | OLIEHUBAETCS OTBET, B OLICHUBAETCS HETIOJIHBIN OLICHUBAETCA OTBET, IPU
CTYACHT UMeeT KOTOPOM OTCYTCTBYIOT OTBET, B KOTOPOM KOTOPOM CTYJIE€HTHI
CHCTCMHBIE TIOJIHBIC HE3HA4YHUTEIIbHBIC OTCYTCTBYIOT 3HAYUTENIBHBIE | JEMOHCTPHPYIOT OTPHIBOUHBIE,
3HAHMA U yMEHHUS 110 3JIEMEHTBI 3JIEMEHTHI COJCPKaHUs UIIH GeccrcTeMHBIC 3HAHUS,
IMOCTaBJICHHOMY COICPIIKAHUA NI TMPUCYTCTBYIOT BCC HCYMCHHUEC BBIJICIUTE I'NTABHOC,
Bompocy. CoaeprxkaHue MPUCYTCTBYIOT BCE BBILIEH3/I0’KCHHBIC 3HAHUS, CYIIIECTBEHHOE B OTBETE,
BOIIPOCA M3J1araer HEOOXOANMBIE HO JIOIYIIEHBI CYIIECTBEHHBIE | JOITyCKAIOT IpyOBIe OMIMOKH
CBSA3HO, B KpaTKOM 9JE€MEHTHI OLIMOKH, HEJIOTUYHO,
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¢dopme, packpbIBaeT
HOCIIE/IOBATEIEHO CYTh

coziepKaHus, HO
JIONYILIEHBI HEKOTOpbIE

MMPOCTPAHHO U3JIOKCHO
OCHOBHO€ COACPKaAHUEC

M3y4IEHHOTO MaTepuaa, OIMOKH, MHOTAA BOIIpOCA.
JEMOHCTPHPYS HapyIanach
MIPOYHOCTH U MOCJIEI0BATEIILHOCTD
MIPUKIIAJHYIO W3JIOKCHHS.
HaNpaBJIeHHOCTb

TIOJTYYEHHBIX 3HAaHUH
YMEHHUI1, HE AOIIyCKAECT
TEPMHHOJIOT MYECKUX
OIMOOK U (haKTHIECKUX
HETOYHOCTEH

5.3. MaTtepuaJIbl JJIsl OHEHKH H KOHTPOJISI Pe3yJIbTATOB 00yJeHHsI
(Vkaszwisaromest 60npocel k dK3ameny, 3a4emy, 6apuaHmvl UMo206biX KOHMPOIbHbIX pabom u

KoMneTeHTHOCTHO-OpHEeHTHPOBAHHbIE OLIECHOYHbIE CPeCTBa
CpencrBa olleHUBAHMS:

— JIluarHocTUPYHOLIUI KOHTPOJIb - TECTUPOBAHUE

— Texkymuii KOHTPOJIb - TOCEUIEHUE JIEKIUH, CEMUHAPOB, TPAKTUYECKUX
3aHSTUN, MOATOTOBKA K HUM Ha OCHOBE BBINOJHEHHUS KOHTPOJBHBIX paboT U
3a1aHuii, BeInosiHeHUe pedepatoB. KontponwsHas pabota B 7 cemecTpe.

— IIpomexyrounas arrectanus: 3a4eT B 5 CEMECTPE; IK3aMEH B 7 CEMECTPE.

KOHTPOJIBHBIE 3AJTAHU A
Kontposabnoe 3axanue Nel. no teme « Crparerust Mapkerunra BU/J»
1. IlpennoxuTh neicTBUS OMOTMOTEKH MPH pa3padOTKe CTpAaTEeruy MapKEeTUHTa Ha
OCHOBE yYeTa crpoca

Tun cpoca Kommuieke uweseii u geiicTBuii 0u0IH0TEKH

HEraTUBHBIN

OTCYTCTBYIOILLIUN

2. IlpennoxuTh nercTBHsl OMOTMOTEKU MPHU pa3pabOTKe CTPATeTUH MapKETUHTa Ha
OCHOBE y4eTa crpoca

Tun cipoca Kommuieke ueseii u geiicTBuii 0u0IH0TEKH

(hopMupyrommics

CHIDKAIOIIUICS

3. IlpennoxuTh neicTBUsS OMOIMOTEKHU MPHU pa3pabOTKe CTpaTeruu MapKeTUHTra Ha
OCHOBE y4eTa crpoca

1 Tun cnpoca 2.  Kommiekc uesei 1 AeicTBUH 0HOIMOTEKH

KOHBEPCHUOHHBII

3.
4. CHIKAIOLIUKCS
5.

Ype3MEPHBIN
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4. PazpaboTarh cTpaTerurd ropu3OHTAIBLHON MuBEpCUUKALMK ISl TUTEPATypPHO
XyZI0’)KeCTBEHHOTO Beuepa 1o TBopuecTBy @.U. TroryeBa. OO0CHOBATH pellICHHUE.
5. Pa3pabotarh cTpaTeruro KOHIEHTPUUYECKON TUBEpCUDUKAIIIY IJIs1 TUTEPATYPHO -
XyJ0’)KECTBEHHOTO Beuepa 1o TBopuectBy D.1. TroTueBa. OOG0CHOBATH pellIEHUE.

KontpoabHoe 3aganne Ne2 no teme « MapKeTHHIoOBbI€ HCCJIEI0BAHUS
1. Ecnu nenbio ucciaeoBaHus SBISETCS - BhISIBIEHUE (PaKTOPOB, MPEMSATCTBYIOIIIX
U CHOCOOCTBYIOIIMX WHHOBAIMOHHOM AaKTUBHOCTU OHONMOTEKaped, TO 4YTO
ABJIIETCSI OOBEKTOM M IMPEIMETOM HCCIEAOBAHMS, K KAKOMY BHJY HCCIIEIOBAHMIMA
OHO OTHOCHTCS ?
2.Jlanbl npuMepsl GOPMYITUPOBOK LIETEH UCCIIEIOBAHMIA:
AHanu3 coCTOSIHUS THHOBALIMOHHOM JESITEIbHOCTH OMOIMOTEK PETHOHA,
Jlokazath 11e51eco00pa3HOCTh (MJIM HE 11e1eCO00pa3HOCTh) OObEAUHEHUSI CETH
MacCCOBBIX M JETCKUX OMOIMOTEK B ycinoBusix obmactu ChopMynupyiTe mno Tpu
3a/1a4M K KaXJI0My HCCIICIOBAHUIO

Iens: AHanm3 coCTOSHNUS HHHOBAITMOHHOM 3agaun
JEeSITEeTbHOCTH OMOITMOTEK PErHOHa;

Hens: Jokazars 1enecoodpa3HocTh (MU HE 3agauu:
Ie1eco00pa3HOCTh) OObETUHEHUS CETH MAaCCOBBIX H
JETCKUX OMOJIMOTEK B YCIOBHSAX OJHOTO palioHa

KontpoabHoe 3axanue Ne3 o reme «Topap B 0M0/JIMOTE4HOM MAapPKETHHIE)
1.Pa3paborars nepedyeHb MOIU(DPUKAIIUN YCIYTH, YIIIYOUTh ACCOPTUMEHTHYIO

IpyIILy:
AccopTuMeHTHAs rpynmna HaumenoBanue ycuayru Moauduxanuu
yCJIYI/mpoAyKIMH
Koncantunrossie, Opranuzanus TTOBBIIICHUS
00pa3oBaTeNIbHbIC YCIYTH KBaJTM(hUKAITIU u

WH/IUBUyaIbHON CTaXUPOBKU
paboOTHUKOB OMOIHOTEK

2. llpuBecTH mTpUMEpBHl pA3IUYHBIX BHUAOB YCIyr U1 YKa3aHHBIX
aACCOPTHUMEHTHBIX T'PYIIIL:

AccopTHMeHTHAs rpynna yciayr/ Buasl yeayr/mpogykuuu
NnpoayKuuu 6u0JIMoTeKH
Pexnamusle u

MOCPEIHUYECKUE

yCIayru

Koncantuarossle n 06pazoBaTenbHbIE

yCIIyru

3. IlpuBecT mnpuMepbl pa3TUYHBIX  BUAOB YCIYr JUIsl YKa3aHHBIX

ACCOPTUMCHTHBIX I'PYIIII:
AccopTUMeHTHAas rpynna ycuyr/ Buasl yeayr/mpogykuuu
NPOAYKIHNHU ONOTHOTEKHU
Hocyrossle yciyru
[TprOMOIMOTEYHBIE U CEPBUCHBIC YCIYTH
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2. I[OHI/ICElTB HCAOCTAIOMNUEC CBECACHUA B ITYCTHIC STYCUIKU .

AccopTuMeHTHAs bazoBas yciyra | Yciayra-10noJHureIb DopMHPYIOIIASCS
rpynmna accopTUMEHTHAs
rpynmna
Bbubnuoreuno- 1.Ilpuem 3akaza mo TenegoHy,
WH(POPMAIMOHHBIE YCITYTH (dakcy, 3JICKTPOHHOH TOYTe IO
Npe/BapUTENILHON  3asiBKe |
no100p TOKYMEHTOB;
2. TlepeBonm Tekcra (HOHIOBOTO
JOKyMEHTa C HMHOCTPaHHOTO Ha
PYCCKHUU S3BIK;
3. [Tponmaxa KaHIIETISIPCKUX
TOBApPOB/IUCKET
5. I[OHI/ICEITI) HCAOCTAOIMHNC CBCACHUS B ITYCTEIC STUCHKU:
PaszBuBaromasics
AccopTuMeHTHAast
rovIna ba3zoBas ycayra Ycayra-3ameHuTelb | aCCOPTUMEHTHAS
Py rpynmna
DNeKTpOoHHAs
OCTaBKa
Bubnuoreyno- AOCTABK
MOJTHOTEKCTOBBIX
UH(OpMaIOHHBIE
JIOKyMEHTOB
YCIYTH
MIOJIH30BATEIISIM
JpyTUX OUOIHOTEK
6. JlonucaTtp HEAOCTAIOIINE CBEACHUS B ITYCTHIE STYEHKU:
Dopmu asics
AccopTuMeHTHAast PMHPYIOII
rpvIna ba3oBas ycayra Ycayra-zameHurenb aCCOPTHMEHTHAasI
Py rpymma
II
penoctapienue joctyma | oo
bubnuoreuno- K
ANIEKTPOHHAST JJOCTAaBKa
HH(OPMAIOHHEIE MHUPOBBIM ;
Web-10KyMEeHTOB;
yCIlIyru UH()OPMAIIMOHHBIM

pecypcam MHTEepHET.

7. Jlonucarp HETOCTAOIINE CBENCHUS B ITyCThIE SUYCUKH:

DopmMupyOACH

AccopTHMeHTHAst PMHPYIOIL
rovIna Ycayra Ycayra-zameHurenb aCCOPTHMEHTHAasI
Py rpynma

Ilpuem wu oTmpaBka
bubmuoreuno- p . p

3JIEKTPOHHOMN
nH(pOpMaIOHHbIE

KOpPECTIOHACHITNI
yCIIyTu

I10JIb30BaTEN;

KoHTpoJibHBIE BONIPOCHI K 3K3aMeHy ((popMuUpyeMble KOMIIETCHIIUM)

1. MapkeTuHT Kak HamnpaBlICHWE YNPABICHYECKON NEATENIbHOCTH U CUCTEMA
mep. DBomrorus Mapkerunra. (YK-1; T1IK-11)
2. ®Oynknuu u npuHimnsl Mmapketrnara bBUJ. (YK-1; T1K-11)
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Llenn u ocobennoctu cermenTupoBanus peiaka BU/. (YK-1; [IK-11)
[To3unmonupoBanue ToBapa B mapkerunre bUJI. (YK-1; TTK-11)
OpraHu3annoHHO-yIpaBieHYeCKrue OCHOBBI MapkeTuHTa. (YK-1; ITK-11)

. bubnnoreuyHo-uHPOPMALIMOHHBIM MapKETUHT: CYIIHOCTh, Ha3HAYCHHUE.
(YK-1; TIK-11)

7. MecTo U poJib UCCIENOBATEILCKON AesTenbHOCTH B Mapketunre. (YK-1;
[TK-11)

8. OcHOBHBIC HAMPaBIICHUS MAPKETHHTOBBIX HccieaoBanuii. OCOOEHHOCTH HX
peanm3anuu B yciaopusax ounodmmorekn. (YK-1; ITK-11)

9. HampaBneHuss MapKETHHTOBBIX HCCIENOBaHUM B cdepe OubmmoreyHOU
nesitenbHocTH. CBOGOOpas3ue phIiHKA OMOIMOTEYHO-MH(DOPMALIMOHHBIX TPOAYKTOB
u yeuyr. (YK-1; [TIK-11)

10. Cucrema TpeOGoOBaHUII K OpraHU3allUUA U OCYIIECTBICHUIO MapKETHHT OBBIX
uccienoBanuii. Madopmannonnas 6asza uccinemposanus. (YK-1; ITIK-11)

11. Turnbl MapKETHHIOBBIX UcclenoBaHuii, nx ocodennoctu. (YK-1; ITK-11)

12. I3yuyenne mnotpedbuteneil WHGOOPMAIIMOHHONW NPOAYKIIMM KaK OJHO U3
NPUOPUTETHBIX HarpasieHuit B Mmapketunre (YK-1; ITK-11)

13. BuyTpeHHssT W BHEWIHAS Cpela Kak TMpeaMeT MapKEeTUHIOBOTO
uccnenoBanus. (YK-1; ITK-11)

14. Metobl MapkeTHHTOBBIX uccienopanuid. (YK-1; [TK-11)

15. Merog SWOT B omnpejieieHUr MPEUMYIIECTB U MPOOJIEM JeSITeIHbHOCTH
OMOIMOTEKH 110 00ecIeYeHHIO MoTpeduTensckoro cipoca. (YK-1; ITK-11)

16. MapkeTtunroBas uHpopmarmontas cuctema (YK-1; T1K-11)

17. OcHOBHBIE MAPKETHUHIOBbIE CPEJCTBA BO3nencTBUs Ha notpedurens. (YK-
1; TIK-11)

18. Pexnama kak cpenctBo MHGOPMHUPOBAHUS HACEIEHHUS O BO3MOXKHOCTSIX
UH(POPMAIIMOHHOTO phiHKa. DBoJtorus pekinambl. (YK-1; I[TK-11)

19. OcHoBHbIe xapakTepucTHKU 3D PexTuBHON pekaaMmuoi npoaykiuu. (YK-1;
[1K-11)

20. ToBap B 6mbmmoTeunoM mapketunre. CBoicTBa ycimyru kak toBapa (YK-1;
[1K-11)

21. AccoptumeHT  OMOIMOTEKH: CYIIHOCTb, CTPYKTypa, OCOOCHHOCTH
moeaupoBanus (YK-1; ITK-11)

22. AccoptumenTHblie cTparterun ouommoteku (YK-1; ITIK-11)

23. JluBepcudukaius kak accoprumenTHas crparerus (YK-1; TTK-11)

24. Iudpdepennmanus kak accoprumentras crparerus (YK-1; [TK-11)

25. Cnenpanu3anus Kak accopruMmentHas crpaterus (YK-1; ITK-11)

26. nTterpanus kak accopruMmentHas crpaterus (YK-1; ITK-11)

27. Cnpoc kak kareropus MapkeTtuHra. Buasl cmpoca. Crpareruu yuera
cupoca (YK-1; T1K-11)

28. KoMMyHUKaIMOHHAs MOJINTHKA OUOIMOTEKH. MapkeTHuHTOBbIE
KOMMYHUKAIIMH KaK JIeSITeIbHOCTh, HAIIPABJICHHAs] HAa TOJIEPKAHUE TOCTOSHHBIX

o Ul A w
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KOHTAKTOB C PBIHKOM B IIEJISIX PACHpPOCTPAHEHHS CBEACHUN O OMOIMOTEKE W €€
yenyrax. (YK-1; TIK-11)

29. Bunel u dopmel pekiambl. Kanaibl ee MpoIBUXKEHUS K MOTPEOUTENSIM.
(YK-1; TIK-11)

30. ®akTopel, omnpexaensionme >PPEKTUBHOCT, PEKIAMHON JACATEILHOCTH
oubnmorexu. (YK-1; ITK-11)

31. [Mabauk puneitas (PR): onpenenenue, nenu, pynkuuu. (YK-1; ITK-11)

32. Mecto PR B cucteme MapKeTHHTOBBIX KOMMYHHKaIHi. DBomonus PR kak
HaIpaBJICHUS IeATeabHOCTH. POopMUpOBaHNE UMHIKA OMOIMOTEKHN KaK KITIoUYeBast
3agaua PR. (YK-1; [IK-11)

33. OcHoBHBIe 00BeKTHI PR, 0coOeHHOCTH pabOTHl ¢ HUMHU C TIO3UIUU
unTepecoB onomoTeku. (YK-1; T1K-11)

34. BzanmoneiicTBue co cpeactBamu maccoBoi nadpopmaruu (CMUN). TIpecc-
penus KakK dbopma paboThI B CUCTEME PR.

®daxropsl, onpenenstomue dpdpexkruBHocth PR-nestensnoctn 6ubmmoreku. (YK-
1; TIK-11)

5.4 MeToauyeckue MaTepuajbl IO OIEHMBAHUIO Pe3yJbTATOB
00y4eHuUs1

Tekywuit  KOHmpoOp  OCYIIECTBIIETCS  IIPENIOJABATENIEM B XOJE
MOBCEHEBHON y4eOHON paboThl Ha JEKHUsIX (B BHUAE DKCIPECC-OMPOCOB) U
MPAKTUYECKUX 3aHATUSX (B BHJE IMPOBEPKU MPAKTUUYECKUX 3aJIaHHi). DTOT BUJ
KOHTpOJISI UMeeT OOJIbIIIOE 3HAYCHHE, TaK KaK CTUMYJIUPYET CTYJIEHTOB K
CUCTEMATHYECKON paldoTe, peryaspHOMY BBINMOJIHEHWIO 3amanuii. Ha 5 kypce
IPETyCMOTPEHO BBINOJIHEHUE KypCOBOM pabOTHI IO KYpCYy.

Dopmou  ammecmayuu 10 pucumiuimHe «MapketuHr BUJy aBnsgercs
sK3aMeH Ha 5 kypce. [IpomexxyTounoit popMoii aTTecTaluu sBJISETCS — 3a4eT Ha
4 xypce.

IIpoueaypa 3x3amena. DK3aMeH NPOBOAUTCS B (popme cobecenoBaHusl B
YCTHOM WJIM THUCBMEHHOM (opMe MO 3K3aMEHAIMOHHBIM OWJIeTaM, KOTOpbIE
YTBEPKJIAIOTCS Kadeapou.

DK3aMEHALMOHHBIN OUJIEeT CONEepKUT JBa Bornpoca. Ha moaroroBky oTBETOB
orBoauTcs 45 MuHyT. OlIEHKA 3HaHUW TTPOU3BOJUTCA 1O 4-X OayutbHOU miKaie. B
cllydae HEYyJIOBJIETBOPUTEIBHOMN OLICHKU CTYJIEHT UMEET MPaBO MEPECAATh IK3AMEH
B YCTAaHOBJICHHOM IOPSIJIKE.

DK3aMeH M0 AUCHMIUIMHE MpecielyeT Leib OLICHUTh padoTy CTyIeHTa 3a
KypC, CTENEHb YCBOECHHMS TEOPETUYECKUX 3HAHMM M KOMIIETEHUUMH, YpOBEHb
TBOPYECKOTO  MBILUICHUS, HABBIKOB CaMOCTOATEIBHOM  pabOThl, yMEHHE
aHAJM3UPOBATH MOJYYCHHBIE 3HAHMS U MPUMEHATh UX B PELICHUU MPAKTUYECKUX
3a/1a4.
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[Ipu HeoOXoAMMOCTH 3K3aMEHATOPy NPEIOCTaBISETCS MpPaBO 3a7aBaTh
CTyJIEHTaM JIONOJHUTEIbHBIE BOMNPOCHl, a TaKXe TMOMHUMO TEOPETUUYECKHUX
BOIIPOCOB JaBaTh 3aJa4M U NPAKTUYECKUE 3aIaHUS IO IporpamMe Kypca.

Bo Bpemss »3K3ameHa CTYIEHTbI MOTYT TIOJIb30BaThCsi  y4€OHBIMU
nporpaMmamMu, CHPaBOYHUKAMH M NPOYMMH HCTOYHUKAMHU UHGOpMaINH,
NepeYeHb KOTOPBIX YCTAHABIMBACTCS NPENOJABATEIEM M COIJIACOBBIBACTCS HA
3acenannu Kagenpsl. lcnosib3oBaHME MaTEpHAIOB, HE MPEIYCMOTPEHHBIX
YKa3aHHBIM MIEPEYHEM, a TaK)Ke MOMbITKA OOIICHUS C APYTUMHU CTYJICHTaMH, B TOM
YUCI€ C NPUMEHEHUEM OHJICKTPOHHBIX CPEJICTB CBSI3U, HECAHKIIMOHUPOBAHHBIC
NEPEMEIICHHS CTYJEHTOB U T.II. SIBJIAFOTCSI OCHOBAHUEM JJISl YJAJI€HUS CTYICHTa U3
ayIUTOPUM W MOCIEAYIOIIEr0  BHECEHHMS] B BEIOMOCTb  OTMETKHU
«HEYAOBJIETBOPUTEIBHO» («HE 3aYTEHOY).

KputepusiMu  yCremrHocT OCBOCHHS CTYJACHTOM JIaHHOW  y4eOHOMU
JUCLUUILIMHBI IPY MTPOBEJCHNUU TEKYILIETO U UTOTOBOTO KOHTPOJIS SIBISIOTCS:

1. KomuuecTBO mNpaBUJIbHBIX OTBETOB HAa TEKYIIEM TECTHUPOBAHUM M IIO
AK3aMCHAITMOHHOMY OMIICTY.

2. AKTMBHOCTb W aJICKBaTHOCTb IIOBEACHMUS CTYJEHTA Ha CEMUHApPCKUX
3aHSTUSAX, BBIIIOJIHEHUE KAXIbIM CTYIAEHTOM BCEX MPAKTHUYECKUX U KOHTPOJIbHBIX
paboT, OCMBICIEHHOCTh M CaMOCTOATEIBLHOCTh CYXKJIEHUH, MPOSBICHHBIX B XOJE
YCTHOTO OIpoca.

3. IIpaBUsIbHBIE OTBETHI HA BOMPOCHI IO COIEPKAHUIO 0a30BBIX UCTOYHUKOB U3
CIIMCKOB PEKOMEHI0BAHHOMW JINTEPATYPHI [0 AUCLUILIUHE.

4. JlemoHcTpatysi 3HaHUsI TPO(PEeCCUOHAIBHBIX TEPMUHOB, MOHSATUHN, KaTeropuit
Y TEOPUH.

5. Hanuume coOCTBEHHOro BHUACHHS paccMaTpuUBaeMoll  MPOOJIEMBI,
chOpMHPOBAHHOTO HA OCHOBE H3y4Y€HUsS W aHajn3a OIyOJMKOBAaHHBIX paboT,
BBITIOJTHEHUS MPAKTUYECKUX 3aIaHUI.

Illkajia oneHMBaAHUA YCTHOIO OTBeTa HAa 3k3aMeHe. [Ipu BricTaBieHUU
OLICHKH MPETOaBaTeNIb YYUTHIBAECT:

— TMOJIHOTY 3HaHUs y4eOHOro MaTepuasa 1o TeMe 3aHATUs,

— CTerneHb aKTUBHOCTHU CTYJICHTA Ha 3aHSTHUU;

— JIOTMYHOCTh U3JIO’KEHUS MaTepUaa;

— apryMEHTHUPOBAHHOCTb OTBETA, YPOBEHb CAMOCTOATEIHLHOIO MBIIILICHUS;

— YMEHHE CBS3bIBATH TEOPETUUYECKUE TOJIOKEHHUS C MPAKTUKOW, B TOM YHUCIIE U
¢ Oyyieit mpodecCHOHAIBHOM JAesITETbHOCTHIO

6.PECYPCHOE OBECIIEYHEHHUE
6.1. OcHOBHASI U 1ONOJIHUTEIbHAS Y4eOHAasi JuTeparypa

a) OCHOBHAs JMTEepaTypa
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koMMyHuKanuii. - KemepoBo : KemepoBckuil rocynapcTBEHHBIM WHCTUTYT
KynbTypbl, 2016. - 98 c. : Tabm. - ISBN 978-5-8154-0368-0 ; To xe
[ OneKTpOHHBI pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=472586

2. KawanoBa E.}O. MUccnegoBatenbckasi — EATETLHOCTh  OMOIMOTEK:
Ha3HAYCHHUE, TEOPETUICCKUE OCHOBBI, TEXHOJIOTHS: Y4eOHO — MpakT. mocooue /
E.}O. KauanoBa. — Xab6aposck: XI MUK, 2016.- 80 c.

3. Mapketunr B oTpacisix u cdepax AesTenbHOCTH : yuyeOHuk / pen. FO.B.
Mopo3zosa, B.T. I'pummnoii. - 9-e usn. - MockBa : M3gaTtenbcko-Toproas
koproparus «lamkoB u K°», 2016. - 446 c. : Tabiu., cxemsl, rpad. - bubnuorp. B
kH. - ISBN 978-5-394-02263-0 ; To xe [Onexrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) 1oMoTHUTE/IbHAS JIUTEpaTypa:

4. bopxapp I1., Konuenuus MmapkeTHHTa JU1sl MyOJIHMYHBIX OMOIHOTEK
[DnexTponnsiii pecypc] / I1. bopxapa, 1. ®nonens, M. Munsb, K. Peitnxapar, I
Paiitep /Ilep. ¢ nem. E.M. SctpebdoBoii; Hayu. pen. M.b. Muxunosa .- URL:
http://www.library.ru/1/kb/books/marketing/

5. Kiroes B.K. MapketuHroBasi AesiTeIbHOCTb TyOJUYHBIX OMOITUOTEK
[DnexTponnsiil pecypc] / B.K. Kiroes.- URL:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. Kopotkos, A.B. MapkeTrHroBble ucciieoBanusi: yaueoHoe nocooue / A.B.
Kopotkos. - Mocksa : FOuutu-/lana, 2015. - 303 c. - [OnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, ®.A. MapkeTUHTOBBIE UCCIEAOBAHUS: yueOHOE mocodue /
®.A. Kpacuna. - Tomck : Onb Kontent, 2013. - 126 c. : ui. - [DIeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

Pexomenayemasi iureparypa

Kioes, B. K. MapkerunroBasi opreHTanusi 0u0JIM0TeYHO-UHPOPMALIMOHHOM
NEeATEIbHOCTH: MAPKETUHT B cUCTeMe yrpaBieHusi Oubnuorekoi [Tekct] : yueo.
nocobue / B. K. KimroeB, E. M. fActpebora ; nmox obmr. pena. B. K.Kmtoepa. - 2-¢
u3., 1opad. u gom. - M. : MI'YKH, 2001. - 144 c.

6.2.Pecypchl uHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « AHTEpHET»
B cootrBeTcTBMM ¢  JIMIEH3UOHHBIMH HOpPMAaTHUBaMU  OOECIECUEHHS
OnbMMoTeUHO-MHGOPMAIIMOHHBIMU ~ pecypcaMu  OuOIMOTeKa  OpTraHHU3yeT
WHIUBUyaJIbHBIN HEOTPAaHWYEHHBIA JOCTYM U3 JIFOOOW TOYKU, B KOTOPOH MMeeTCs
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noctyn K cetu MHTepHeT, kK ydeOHbIM MaTepuaiaM DJIEKTPOHHO-OMOIMOTEUHBIX
cuctem (ObC):

1. OBC «YuuBepcurerckas Oubnmoreka owumnaitn». MzmarensctBo: OO0
«HexkcMemua». IlpuHamnexHocTh cTopoHHsss. Www.biblioclub.ru. Komuuectso
Kirouerd  (mosp3oBareneit): 100% on-line.  XapakrepucTrkun OHOIHMOTEUHOTO
dboHma, NOCTYyNl K KOTOPOMY MPEIOCTABISAETCS JOTOBOPOM: JOCTYI K 0a3oBOM
yactu ObC.

2. ObC «M3narensctBo Ilmanera My3bIKM». DJIEKTPOHHO-OMOIMOTEUHAS
cuctema OOO «M3parensctBo I[IJIAHETA MVY3bIKW». IlpuHannexHOCTh
cropoHHsss. WwWw.e.lanbook.com. KomndectBo kimrodeidt (moss3oBateneid): 100%
on-line. Xapakrepuctuku OuONMMOTEUHOr0o (OHAA, JOCTYl K KOTOPOMY
MPEIOCTABISETCS JOTOBOPOM: JIOCTYM K KOJuleKIusM: «My3bika u Teatpy, «baner.
Tanem. Xopeorpadus.

3. BJ] Onexrponnas Cucrema «KynbTypa». ba3za JlaHHBIX OieKTpoHHas
Cucrema «Kynbrypay. [Ilpunamanexxnocts ctoporssis. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBckuii rocynapcTBEHHBIH HHCTUTYT HCKYCCTB M
KYJBTYpbI (JIEKTPOHHBIN KaTanor). MexayHapo/iHasl accolanus Mojab30BaTeNe
U pa3pabOTYMKOB HJIEKTPOHHBIX OHOIMOTEK W HOBBIX HWH(MOPMAIMOHHBIX
TEXHOJIOTUH (accouuanus OBHUT). [IpuHagIEKHOCTD CTOPOHHSIA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunasa snektponHass OuOmmnoreka. OOO Hayunas
DJICKTpOHHAss OuOmmoreka. IlpuHamIeKHOCTH cTOpoHHss. http://elibrary.ru/
JIuuensuonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnextponHo-6mbmmoreuHas cucreMa ®I'bOY BO «XT'UK». ®I'BOY BO
«XTUK». [IpuHaIeKHOCTH coOCTBEHHAS. JlokanbHBIN JIOCTYIL.
http://carta.hqiik.ru. TTpuka3s mo Muctutyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOoe OKHO JIOCTyma K 00pa3oBaTeNbHBIM pecypcaM. IJIEKTPOHHAs
oubmuorexka. ®I'AY 'HUUN UTT «Uudopmuka», MunuctepctBo o0pa3zoBaHus u
HayKU P®. [IpuHaIeKHOCTD CTOPOHHSISL. CBoOoIHBIH JOCTYIL.
http://window.edu.ru

8. Emunas xomnekuus Ludposeix OOpazoBarensHbix PecypcoB. ®I'AY
'HUU UTT «Uuadopmuka». [lpunannexxaocts croporHsiss. CBOOOMHBINA JAOCTYTI.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTp HWHGOPMAIIMOHHO-00PA30BaTENIbHBIX PECYpPCOB.
denepasibHBIM  1IEHTp HHGOPMAIMOHHO- oOpa3oBaTelbHBIX pecypcoB, DPI'AY
['HUU UTT «Uudopmuka». [lpunannexxnocts cropoHHsiss. CBOOOAHBINA AOCTYII.
http://fcior.edu.ru

JIJisi TOATOTOBKU KYPCOBBIX, BBITYCKHBIX U HayYHBIX paOOT oOydaroniuecs
MOTYT WCIIOJIb30BaTh TOJHOTEKCTOBYIO 0a3y nmaHHbix WebofScience. Pexum
JIOCTyMa: DJJIEKTPOHHBIM, M3 BHyTpeHHEH ceTu wuHCTUTyTa. OQuimanbHbIi
caiiT: webofknowledge.com
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6.3.MndopmanuoHHbIe TEXHOJOTHH, MIPOrPAMMHOE OOecriedeHue u
HH(OPMALMOHHBIE CTIPABOYHbIE CUCTEMBI

[IporpammHo-uHpOpMalIMOHHOE ~ oOecnieyeHre  y4eOHOro  mpoiecca
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO roCy/1apCTBEHHOTO
o0pa3oBaTeIbHOTO CTaHAapTa.

Jiist mpoBeieHus 3aHATUH JICKIIMOHHOTO TUIIA, 3aHATUM CEMUHAPCKOTO THIIA,
3aHITHN MPAKTHYECKOTO THIIA, TPYIIOBBIX KOHCYJIBTAIMM, TEKYIEro KOHTPOJI U
MPOMEXKYTOUYHON  aTTECTAllMU  HUCIOJB3YETCS  CIEAyIollee  MPOrPaMMHOE
oOecrieueHue:

—HUIEH3NOHHOE MPOMPHUETAPHOE MMPOTPAMMHOE 00ECTICUCHHE :

Microsoft Windows

Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocraB mnakera BXOJSAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOHO pacrnpocTpaHsieMoe MPOrpaMMHOE 00eCIIeueHUE:

Habop oducubix mporpamm Libre Office

aynuonpourpsiBatesnb AIMP

BugeonpourpeBatens Windows Media Classic

uHTEepHET-Opay3ep Chrome.

JIJ1st caMOCTOSITEIPHON TIOATOTOBKHU CTYACHTOB K 3aHSATHSM I10 JTUCIUATIIAHE
TpeOyeTcst oOpalieHue K mporpaMMHoMy obOecredenuto MicrosoftWindows,
MicrosoftOffice, B Tom umncite A1 MOATOTOBKY MYJIbTUMEAMHHBIX MTPE3CHTALMH 110
TeMaM CeMHHapoB B mporpamme PowerPoint. Jlns co3maHuss KOHEYHBIX HE
pEeIaKTHPYEMBIX BEPCUI JOKYMEHTa PEKOMEHAYETCS MCIoiabp3oBaTh AcrobatXPro,
BXojsnmi B cocraB makera AdobeCreativeSuite 6 MasterCollection.

[Ipyu w3ydyeHHH AUCHUIUIMHBI OOydYaloIuecss HWMEIT BO3MOXKHOCTh
WCIOJIb30BaHUSI MH(GOPMAIIMOHHO-CIIPaBOUHbIX cucteM «Kymbrypay u «["apanty,
Bceepocculickyro OTpPaCIIEBYIO CIIPABOYHYIO CUCTEMY «udopmuoy,
pedepaTuBHBIX ¥ OUOIMOMETPUYECKUX 0a3 JaHHBIX PELEH3UPYEMOU JIUTEpaTyphl
WebofSciencenScopus, B COOTBETCTBUM € 3aKITFOYCHHBIMHU JIOTOBOPaMH.

Ha Bcex kommbloTepax B HMHCTUTYTE YCTAHOBJICHO JIMIIEH3MOHHOE
aHTHBHPYCHOE  IIPOrpaMMHOE  OOecCleucHHUE KaspeskyEndpointSecurity.
HeobxoaumbiM yciioBueM UMH(OPMAIIMOHHON O€30MacHOCTH MHCTUTYTA SIBISETCS
oOs3aTeNbHAsT TIPOBEpKa HA HAJWYHE BUPYCOB BHEITHUX HOCUTENEH Tepea HxX
UcnoJib30BaHueM ¢ momoirsio KaspeskyEndpointSecurity.

[TepeurcriieHHOE MPOTpaMMHOE OOeCIiedeHEe OOHOBIISIETCS IO MEPE BBIXOJA
HOBBIX BEPCUH ITPOIPAMM B paMKaxX COOTBETCTBYIOIIMX JIMIIEH3UN U COTJIAICHUM.
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6.4. MaTepuajibHO-TeXHUYECKOE o0ecreyeHue

MatepuanbHO-TEXHUYECKOE  00ECIEUEHHE pealn3yeMOl  JTMCUHUIUIMHBI
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO roCy/1apCTBEHHOTO
o0pa3oBaTeIbHOTO CTaHAapTa.

J1jist mpoBeIeHus 3aHATUH JIEKIIMOHHOTO THIIA, 3aHATUN CEMUHAPCKOTO THIIA,
KypCOBOTO IPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX palOT), TPyNNOBBIX U
WHANBUIYAIbHBIX KOHCYJIbTALUNA, TEKYIIETO KOHTPOJS U MPOMEKYTOUYHOU
aTTecTallud B y4eOHOM TMpollecce aKTUBHO HCHOJB3YIOTCS  CIEIYIOIINE
CHEelUaIbHbIE TOMEIICHMUS:

- y4eOHblE ayJIUTOPHM, OCHAIICHHbIE CIEUUATU3UPOBAHHON MEOENbIO,
JIEMOHCTPAIIMOHHBIM ~ 00OPYJIOBaHHEM (MYJIbTUMEIUNUHBIA  MPE3CHTAI[MOHHBIN
KOMIUIEKC B COCTaB€ IPOEKTOpa, 3KpaHa, aKTUBHOM aKyCTUYECKOH CHCTEMBI,
MEPCOHAILHOTO KOMITbIOTEPA) M Yy4eOHO-HATJAIHBIMU TOCOOMsSMHU (B T.4. B
aneKkTpoHHOM Buje). (213a, 315, 322,317, 211, 203a u ap.);

J11 caMOCTOSITENIbHOM pabOThI CTYIEHTOB NPEAHA3HAUECHBI:

- ayn. 105, 209 (uurtanpHBIM 3ai1), OOOpPYAOBAHHBIE NEPCOHATHLHBIMU
KOMIBIOTEPaMH, O0ECIEUUBAIOIIMMH JIOCTYI K AJIEKTPOHHONW HH(MOPMALMOHHO-
o0Opa3oBaTeNpbHON cpeje opraHuzauuu, K cetu «VHTepHeT», K 3JIEKTPOHHBIM
OMOIMOTEUHBIM CUCTEMAM.

IIpu HeoOXoguMOCTH B YYEOHOM MPOLIECCE HCHOJB3YIOTCS KOMILUIEKTHI
NEPEHOCHBIX IEMOHCTPALIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, KPaH).

Bce kommbroTepbl MHCTUTYTa 00BEIMHEHBI B JIOKAJTIBHYIO CETh, C KaXJI0TO
U3 HUX BO3MOKEH BBIXOJ B II0OanbHYI0 ceTh MHTepHeT. HCTUTYT HCHOIb3yeT
BBIZICJICHHBI KaHal co ckopocthio 10 MO/c. [ns cTyneHToB uMeercs
BO3MOXKHOCTh BBIXOJa B CeThb MHTEpPHET ¢ MOOWJIBHBIX YCTPOWCTB MOCPEACTBOM
cetu WiFi, kotopas ycraHoBieHa B YMTAIbHOM 3ajie THCTUTYTA.

[IpoBeneHye NEKUUI MO TUCHUILIMHE CONPOBOXKAAETCS MCIOJb30BAHUEM B
KayecTBe Y4eOHO-HAIISIIHBIX MaTEpUajIoB ClalI-pe3eHTalUsIMH.

7. BOCIIUTATEJIbHAS PABOTA

Bocnutanue  oOywaromuxcs  Opd OCBOGHMM MMM OCHOBHBIX
npodecCUOHANIBHBIX ~ OOpa3zoBaTelbHbIX  mporpamm  (mamee —  OIIOII)
OCYIIECTBIISIETCS. HA OCHOBE paldodeil MporpaMMbl BOCHUTAHUS U KaJeHIApPHOTO
TJIaHa BOCIIUTATENIbHOM paboThl, BKItouaeMbix B OITOIN.

Ilens BocnuTaTeNbHONW pabOThI — CO3JAaHUE YCIOBUW JJI aKTHUBHOMN
KUBHEJCATEIHOCTH  OOyYalolUXCs, UX TPaKIAHCKOTO CaMOONPEICIICHHUS,
npo¢heCcCUOHATILHOTO CTaAHOBJICHUS u WHJIMBU]TyaJIbHO - TMYHOCTHOU

caMOpeaJ3allid B CO3UJATECILHOW  JIEATEIBHOCTH IS yJOBJICTBOPCHUS
NOTPEOHOCTEH B HPABCTBEHHOM, KYJIbTYPHOM, HHTCIUICKTYaIbHOM, COITHAIIBHOM U
po¢eCCHOHATILHOM Pa3BUTHH.

3amauyd  BOCHUTATCIIBHOW  paOOThI:  Pa3BUTHE  MHPOBO33PEHHS  H
aKTyamu3alis CHCTEMbl 0a30BBIX IIEHHOCTEH JIMYHOCTH, NPHOOIIEHHE K
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00I11eU€eI0BEYECKUM HOpPMaM MOpPaJii, HallMOHAJIbHBIM YCTOSIM M aKaJeMHUYECKUM
TpaJuLUsAM; BOCHUTAHME YBAXKEHHsSI K 3aKOHY, HOpMaM KOJUIEKTUBHOH >KHU3HH,
pa3BUTHE TPAKIAHCKOM M COLMAIBHOM  OTBETCTBEHHOCTH;  BOCIMTAHUE
HOJIOKUTENBHOTO OTHOUIEHUSI K Tpyady, (OpMHUpPOBAHHME KYJIbTYpbl M ATHUKH
npodecCuoHaIbHOrO  00lIeHus;  (GOPMUPOBAHHWE  JIMYHOCTHBIX  KayecTs,
HEOOXOAUMBIX 11 3P PEeKTUBHON NPOEeCCUOHATBHON 1EATENbHOCTH; BOCIUTAHNUE
BHYTPEHHEN MOTPEOHOCTH JIMYHOCTH B 3J0POBOM 00pa3e KU3HU, OTBETCTBEHHOIO
OTHOUIEHUS K MPUPOJHOM M COLUOKYJIBTYPHOH Cpelie; TMOBBIIIEHUE YpPOBHS
KYJbTYpbI 0€30M1aCHOTO MTOBEACHUS.

OcobenHoctn W Tpaguuuu MHcTUTyTa OOYCIOBIMBAIOT —CIEAYIOIIME

OCHOBHBIE  HAINPABJICHUS  BOCHUTATEIBLHOM  pabOThl:  MAaTPUOTUUYECKOE,
rpaXJaHCKOE,  JTYXOBHO-HPAaBCTBEHHOE,  KYJIbTYpPHO-TBOPYECKOE,  HAy4HO-
oOpa3oBaTenpHOE, po¢hecCUOHATBHO-TPYI0BOE, BOJIOHTEPCKOE

(moOGpoBoJIbUECKOE),  dKOJIOTHYecKoe, ¢u3udeckoe. Buapl  aesTenbHOCTH
oOyyarolumxcs B BOCIUTATENIBHOM cucTeMe 00pa3oBaTeNIbHOM OpraHu3aluu:
IPOEKTHasl JIEATENbHOCTh (KaK KOJJIEKTUBHOE TBOPYECKOE JIEJI0), BOJIOHTEpCKas
NESATENIbHOCTh, ~ Y4eOHO-HCCIEAOBAaTENbCKAasl U HAY4YHO-HCCIIEIOBAaTENbCKas
JEATENBHOCTD, 1I0CYT0Basi, TBOPYECKAs U COLMAIbHO-KYJIbTYPHAs AEATEIbHOCTD U
APp.

BocnurarenpHbplii MOTEHLIHMAN Yy4€OHO-MCCIEAOBATENLCKOM M HAy4YHO-
MCCIIEOBATENIbCKON  NIEATENIBHOCTH  peaju3yeTcsi B INpPOLEcce  Pa3BUTHUSA
MCCJIEI0BATENBCKOM KOMIIETEHTHOCTH 00YYalOIIKUXCSl Ha MPOTSHKEHUU BCETO CPOKa
ux oOyuenuss B  HMuHctutyre.  Pe3ynbrarbl  CTyA€HUYECKOM  HAy4yHO-
MCCJIEI0OBATENbCKON JIEATETbHOCTH MPOXOJAT anpoOaluio B paMKax Hay4YHBIX U
HAyYHO-TIPAKTUYECKUX KOH(PEPEHIMI pa3IuyHOTO YpPOBHS, B T.4. KOH(pepeHUuH,
OpraHu30BaHHbIX NHCTUTYTOM.

ConuanbHO-KyJbTypHasT W TBOpYECKas JICSITEIIBHOCTh  OOYyYaronuxcs
peanu3yeTrcsi TpU OpraHM3alMid W TPOBEICHWU 3HAYUMBIX COOBITHH W
MEPOIPHUITUN IrpaXkJaHCKO-TTAaTPUOTUYECKOM, HAaYYHO-HCCJIEN0BATEIbCKOM,
COIIMOKYJIbTYpPHOH ¥ (U3KYJIBTYPHO-CIIOPTUBHON  HANPABICHHOCTH. Bumsl
TBOPUYECKOM  JeATENbHOCTH  oOydamomuxcsi B  MHcTuTyTe:  MYy3BIKaJIbHOE
TBOPYECTBO, XOpeorpaduyeckoe TBOPUECTBO, TeaTpaibHOE TBOPUECTBO, HAYUYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

Bononrtepckas AesTeNbHOCTh 00yUYaIOIMIUXCSl — IUPOKUN KPYT HAIlpaBICHUIMA
CO3UATENIbHON JESTeIbHOCTH, BKIIIOYAIOIIUNA pa3audHble (OPMBI TPaKIaHCKOTO
yuyactus. [lo wHunMaTuBe OOyYarOmUXCS W NPU HUX AaKTUBHOM Yy4YacTHU B
HNHcTuTyTE OCYIIECTBIISET CBOIO JIEATENLHOCTD 100POBOIBYECKUHN OTPsT «MBbD».

Peanuzauuto Paboueil mporpaMMbl BOCIHUTAaHMSI TOMOTaeT OOeceuruBaTh
B3aMMOJICUCTBHE C PA3IMYHBIMU COIIMAIILHBIMH HWHCTUTYTaMH, CYOBEKTaMu
Bocnutanusa. (Ocoboe 3HAaYeHWEe [JIsI BOCHHUTATENIBHOTO TMpoIllecca HUMEET
OpraHu3alus MNPAKTUYECKOW MAESTEIbHOCTH OOYYaloMMXCsl C LEJIbI0 Pa3BUTHUS
npoecCHOHaNBHBIX KOMIMETCHIMK B ycloBUAX WMHCTUTYTa ¥ mpodUIBHBIX
YUPEKIAECHUN U OpTaHU3ALUH.
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8. OCOBEHHOCTH OBYYEHMUS UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbA

B npouiecce nzydenust JUCHUIUIMHBI U OCYIIECTBICHHS MIPOLIETYpP TEKYIIETO
KOHTpPOJISL YCIIEBAEMOCTH M IMPOMEXKYTOUHOM aTTeCTallid WHBAIMIOB M JIHI] C
OTPaHUYECHHBIMA BO3MOKHOCTSIMH 3JIOPOBbSl TPUMEHSIOTCS aJlallTUPOBaHHbIC
GopMbl  00y4eHHSI C€ YYETOM HHIUMBHUIYAIbHBIX MCUXO()HU3UOIOTHUECKUX
O0COOEHHOCTEH.

OOydenne Ml C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH W HMHBAJUIOB
OpPraHM3yeTCsl KaK COBMECTHO C JAPYTUMHU OOYyYarOIIMMHUCA HA JICKIUOHHBIX M
MPAKTUYECKUX 3aHATHUSIX, TaK U 110 UHAUBUIYAIbHOMY y4eOHOMY IU1aHy. Bo Bpems
PUEMHOM KaMIIaHUU, a TAKKE BO BPEMsI CJIaYM PAa3IUYHBIX (POPM NPOMEKYTOUHOU
U TOCYJapCTBEHHOW HUTOTOBOM arrecTtanuu B MHCTUTYTE cO31aHBI HEOOXOIUMBIC
YCIOBHS JUISl OKa3aHHWs TEXHUYECKOM IIOMOINM MWHBAIMAAM M JIMLAM C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0pOBbsl (NP HEOOXOAMMOCTH MOXKET OBITh
JOMYLIEHO IPUCYTCTBHE B ayJWTOPHUM ACCHUCTEHTOB, COIPOBOXIANOIIUX JIMII,
COOAKHU-TIOBOJBIPS U T.11.).

OOyuaromuecs Y3 YWciIa MHBAIMAOB M JIML € OTPaHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0pPOBbsI, TIPU HEOOXOJUMOCTH, MOTYT OBITh 00€CIEeUeHBI
AJIIEKTPOHHBIMU W TI€YaTHBIMH OO0pa30BaTEIbHBIMU PECYypCaMU C YYETOM HX
WHIAUBUIYAbHBIX TOTpeOHOCTEeW. [l peanu3anuu JOCTYNHOM cpeabl Mpu
HEOOXOMMOCTH B y4eOHOM IpolLiecce MOTYT ObITh 3a/I€CTBOBAaHbI JOKYMEHT-
KaMmepa JUIsl YBEJIMYEHUS TEKCTOBBIX (PparMEHTOB M HM300paxKeHUU (s JHIl C
HapyLWIEHUsSIMA  3pEHHs]) M TEepEeHOCHas  MHAYKIMOHHAs  cucTemMa  JJis
cnabocnpimamux «Mcrok» A2 co BCTPOEGHHBIM IUIEEPOM — 3BYKOBBIM
uH(OpPMATOPOM.

ObC  «YHuBepcuterckass  OuOiIMOTeKa  OHJIAMH»  TPEIOCTaBISET
obygaromumcss ¢ OB3 (mo 3peHHro) psa BO3MOXKHOCTEH Il oOecIieueHHUs
3¢ ¢dekTuBHOCTH Tporecca oOyudeHus. [Ipu ureHum Macmrald CTpaHULBI cailTa
MO>XHO YBEJIUYHUTh C IOMOIUBIO CIEHHAJIBLHOTO 3HA4YKa HA IJIABHOW CTpAaHMIIE.
MOXHO HCNONBb30BaTh TMOJHOIKPAHHBIA PEXHUM OTOOPAKEHUS KHUTH WU
BKJIFOYUTh O3BYYMBAHHE HEIMOCPEJICTBEHHO C CaidTa NpH IOMOIIM HIPOrpaMm
AKpaHHOTO AocTyma (Hanpumep, Jaws , «Balabolkay). CkaunBaembie (hparMeHTHI B
dbopmare pdf, wumeromme BBHICOKOE KAaueCTBO, MOTYT  HCIOJb30BATHCA
TudIonporpaMMamM  JJis TOJOCOBOTO O3BYYMBAaHUS TEKCTOB, MOTYT OBITh
3arpy’KeHbl B TUQJIOIMJIEEPhl, a TaKKe CKOIMUPOBAaHbI Ha JIO0O€ YCTPOMCTBO AJis
KOM(OPTHOTO UTEHUS.

CepBuc OBC «lluTaTHUK» MOMOraeT NOJIb30BATENIO W3BJIEYb LUTATY WU
aBTOMATHYECKH (POPMHUPYET KOPPEKTHYIO OMOIHOTpadUUecKyr0 CCBUIKY, YTO
OCOOCHHO aKTyaJbHO JJIS JIUIl C OFPAaHUYCHHBIMH BO3MOXXHOCTSIMU M 00JieryaeT
MPOIIECC HAMMCAHUS KYPCOBOM WJIM BBITTYCKHOUM KBaTM(UKAITMOHHON PaOOTHI.
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Jlns moaroToBku K 3aHATHAM oOydvaromuecs ¢ OB3 (mo 3peHuro) mMoryt
UCIIOJIb30BaTh MoOuibHOe mnpuioxeHue ObC «Jlanpy, mpeaHa3HAUYCHHOE IS
O3BYYMBAaHHUS TEKCTa KHUTH. PeXuM JocTyma: 2JIEKTPOHHBIM, IPUIOKCHHE
CKauMBaeTCs 00YJaIOIIMMCS CAMOCTOSITENILHO C caiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanby. Mcnonb3yercs cBoOOIHO
pacmpocTpaHnseMas mporpamma 3kpanHoro goctymna Nvda.

[TongpoOHee 00 opraHuzaluu JOCTYMHOM Cpeabl CM. COOTBETCTBYIOUIUMN
paszzien OCHOBHOM npodeccrnoHanbHOW 00pa30BaTENbHON NPOrpaMMBbl.
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