MunucrepcTBo Ky abTypbl Poccuiickol @egepaunu
®EJEPAJILHOE FOCY IAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJILHOE YUYPEXKIEHUE
BbICLLETO OBPA3OBAHMS

«XABAPOBCKHM 'OCYJIAPCTBEHHBIM UHCTUTYT KYJbTYPbI»
(XTHK)

Kadeapa 6ubanoreuHo-uHGoOpMaLHOHHOMN AeSATEJILHOCTH,
AOKYMEHTOBe/eHHsl H APXHBOBe/IeHHH

YTBEPX/IAIO
... IIpopekTop no y4eOHOH,
HAy4YHOU U MEXIYyHapOIHOU
‘ IxéxTeanOCTn

( éz_??/ E. B. CaBenoBa

A 25» wmas  202Ir.

NHO®OPMAIINMOHHOE OBCJHYKUBAHUE
PABOUASI [TPOIPAMMA JIUCLIMTUIMHBI

YpoBeHb 0akaaBpuarta
(2021 rox Habopa, 3a04Hasi popma oOyUeHHs1)

HanpagsJjieHue nNoaAroTroBKu
51.03.06 bubnuoreuyHo-uH(MDOPMaLIMOHHAS 1€ TEILHOCTD

IIpodnab NnoAroToBKH
MeHeKMeHT OMOIMOTeYHO-UH(DOPMALIMOHHON 1eITeIbHOCTH

XabapoBck
2021



CocTaBurein:

Jlyneroa  EBrenuss HwukonaeBHa, crapmmii  npenojaBarenb — Kadeapsl
O1OIMOTEeYHO-MH(POPMALIMOHHON NEATEIBHOCTH, JOKYMEHTOBEACHUS 51
apXHUBOBEJICHUS.

Pabouass mporpamma muctmminHbl «MHpOpMamMoHHOE OOCITYy)KHBaHHE)
paccMoTpeHa W ojoOpeHa Ha  3acenaHud  Kadeapel  OMOIMOTEYHO-
WH(OPMAITMOHHOMN JIEATEILHOCTH, TOKYMEHTOBEACHUS U apXUBOBEICHUS «22)» Mas
2021 r., mpotoxoa Ne 09.

(mara)

«YTBEpPKIAIO»

3aB. kadeapoii E.1O. Kauanosa

(Tmoammck)

« » 20 T




Conep:xanue

1. OBIMUE CBEIEHUSA O JUCHUIIJIIMHE.........ccccovviniiiiinnnnnn 4
1.1. HaMEHOBAHUE TUCIIHIIIIAHBL. « . e e v e et e e e e e e e e e e e e e e e 4
1.2. MecTo TUCHUIUTMHBI B CTPYKTYpE 00pa30BaTeIbHON IPOTPAMMBL. .. ...... 4
1.3. I1en1b OCBOCHMUS TUCIIHILIHHDBL. . . ...uvveeteettee e e eanteeeeaiteeeeeaineeeeennn, 4
1.4, Tlnanupyembie pe3yabTaThl 00YUEHUS MO UCITUIIIMHE. ....vvvneennnnss .. 4
2. OBBEM U COJAEPKAHUE JUCHUIIJIUHBL..........cccccvvveennnnnn. 5
P I O105:35)Y i 17 (11701 1171 51 5 SO 3)
VAV N -4y (5102717 0 101 ) : SR 6
2.3. KpaTkoe COIEPIKAHUE PABTIETOB Fl TEM. .. .uennreenreenneenneenneaneannenns 9
3. YYEBHO-METOAUYECKOE OBECIIEYEHUE JJIsA
CAMOCTOSTEJBHOI PABOTBI OBYYAIOIIUXCA IO
JUCHHUIIJIHHE. .....c.ciiiiiiiiiiiiiiiiiiiiiiiieiietiaiinectacisssstsnscssssnsensons 13
3.1. TI;maHbl CEMUHAPCKUX BAHATHI] . .. \vteteenteenneeteanneenneeeneanneeannennns 13
3.2. T1aHbI TPAKTHYECKUX BAHATHM] . .. .uve et enteenieetteeenneeeneenneennnennss 14
3.3. BOIIPOCHI JIT151 CAMOKOHTPOIS . .+ e eeveeeeeeeeeeneeenaeenteenneeaneanneennnenns 17
4. METOANYECKHUE YKA3AHUSA no OCBOEHHIO
JUCHHUIIIIAHDBL. .....coiiiiiiiniiiiiiiiieiiniiietiessniosessssesssssssssssssnssnsses 19
5. ®OHJIT OLEHOYHbLIX CPEACTB [Jid HNPOBEJIEHUS
MMPOMEXYTOUYHOM ATTECTAIIMHA 11O JIUCIUILJINHE............ 20
5.1. IlepeyeHb KOMOETEHIIUMA U ITAMBI UX DOPMUPOBAHUA. ... e'uevveennrennnnns.. 20
5.2. [lokazareny U KPUTEPUN OLICHUBAHUS KOMIETCHIIUN. .. .'vveeeneanaenns.. 21
5.3. Marepuarsl 1Jis OIEHKU U KOHTPOJISI pe3yJIbTaTOB OOY4YEHHUS. . ............ 21
5.4. Meroandeckue MaTepuabl 10 OLICHUBAHUIO PE3YIbTATOB O0yUeHHUS. ..... 24
6. PECYPCHOE OBECIHIEUEHHE........cccccccottiiiiiiiniiniiniiinninnennes 26
6.1. OcHOBHAs M TOTIOJTHUTEIbHAS YICOHAS JTUTCPATYPA. .. veenreanreannennnns 26

6.2. Pecypchl nHpOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «uTepuer» 28
6.3. UadopmaniioHHbIE  TEXHOJIOTHMH, MPOTpaMMHOE oOeclieyeHue |

UH(OOPMAITUOHHBIC CITPABOUHBIE CHUCTEMBL. ... .vtneeenteenteennenneennneenneennenns 29
6.4. MaTeprambHO-TEXHUUCCKAST OA38. ... uvtnnrtenteententeeenenneennneanneannens 29
7. METOAUYECKAS PABOTA ...ccivviiiiiiiiiiiiiiiiiiiniieiieciecnenaes 30

8. OCOBEHHOCTH OBYYEHUS NHBAJIMIOB N JINL C
OI'PAHUYEHHBIMHU BO3SMOXKXHOCTAMMU 310POBbA ............. 31



1. OBIIUE CBEJAEHUSA O JMCHUIIJIMHE

1.1. HaumeHoBaHUe TUCHMILIMHBI

PabGouast yuebmas mporpamma 1o aucnuminHe «MHpOpManMoOHHOE
oOCIy>KMBaHHe» TMpeAHa3HayeHa g OakajaBpoB (B TOM uucie JUis
WHKIIIO3UBHOTO  O0Opa3oBaHUsi MHBAIMJIOB U JIMIl C  OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU  37I0pPOBbsI), OOyYarOIIMXCsl [0 HANpPaBJICHUIO TOJITOTOBKH
51.03.06 «bubnuroreuyHo-uHPpOPMAIIMOHHAS ACATEIBHOCTDY, MPOGUIIb OATOTOBKH
«MeHeKMEeHT ONOIMOTEeUHO-UH(DOPMAITMOHHON JEesATENBHOCTU», Ha Kadenpe
OonbIMoTeUHO-MHGOPMAIIMOHHOM NEeSITEBHOCTH, JIOKyMEHTOBEICHUS u
apxuBOBeJleHUs Xa0apOBCKOrO TOCYJapCTBEHHOTO WHCTUTYTa KYJIbTYpbI, B
COOTBETCTBHUH C (hefepaabHbIM TOCYIaPCTBEHHBIM 00Pa30BaTEeIbHBIM CTAaHAAPTOM
BBICIIEr0 0Opa3oBaHus, YTB. IpuKazoM MuHucrtepcTBa oOpazoBanusi U Hayku PD
or 06.12.2017 Ne 1182, ¢ yuderoM mpOPECCHOHANBHBIX CTAHJAPTOB,
COOTBETCTBYIOIIUX MPO(ECCHOHAIBHOM 1eATETHPHOCTH BBIITYCKHUKOB.

1.2. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

Kypc «Hudpopmarmonnoe obcmyxuBanue» (b1.B.06.03)  sBmsercs
JUCHUIUIMHOW ~ YacTh  ydyeOHOTO  IUiaHa, (OPMUPYEMOW  y4aCTHUKAMHU
oOpa3oBaTeIbHBIX OTHOIICHWH U BKIOYeHa B Onok auctuiimH  b1.B.06
bubnuoreuno-uHpoOpMaIIMOHHOE 0OCTYKUBAHUE.

Kypc omnmupaercs Ha 3HaHMS, TOJy4YeHHBIE B paMKax IUCIUTLIINH
00s13aTEIbHON JacTu y4eOHOT0 IUIaHa: «bubnmorekoBeneHue»,
«bubmmorpadoBenenre», TECHO B3aUMOCBSI3aH C TUCHUIIMHAMHU 9acTH Y4€OHOTO
miaHa, (GopMUpPyeMOMl  y4yacTHMKaMH  O0pa30BaTENIbHBIX  OTHOIICHUM
«AHaJIUTUKO-CUHTETHYECKasi  repepaboTka uHopManumny, «bubinoredHoe
oOciyxxuBanue», «CrnpaBOYHO-MOMCKOBBIA anmapar OWOAMOTEKW» U Ap., U
MPOJOKAET Pa3BUBATh KOMIETEHUIUH OOyYalolmMUXCsS IO TOTOBHOCTU K
B3aUMOJICHCTBUIO C TMOTpeOUTENIMU HHQPOpMAIIUU, YJIOBIETBOPEHUIO MX
WH()OPMAITMOHHBIX  3allPOCOB W TIOTPEOHOCTEH, TOBBIMICHUIO YPOBHSI WX
WHOOPMAITMOHHONW  KYJBTYpPbI, CIIOCOOHOCTH CO3/laBaTh M  MPEIOCTaBISAThH
uH(OPMAITUIO, OTBEYAOIIYIO 3aIIPOCaM IOJIH30BATENCH.

1.3. llesib ocBOEHMSI AMCHMILIMHbI
Hens qucrummasl « MTHDOpMamonHoe 00CTyKuBaHue» - GOPMUPOBAHUE Y
CTYJIEHTOB CHUCTEMbI 3HAHWUH, YMEHHA W HABBIKOB IO CO3JaHUIO COBPEMEHHBIX
WH()OPMAITMOHHBIX TMPOAYKTOB M YCIYT W TMPEAOCTABICHUIO WX TOJb30BATEIISIM
OuOIMOTEK M UHPOPMALIMOHHBIX YUPEKACHHIM.

1.4. Ilnanupyembie pe3yJibTaTbl 00yUYeHHS 10 JUCIUIIHHE
IIpodeccuonanbHple  KOMIETEHUMH  C(OPMYJIHPOBaHBI HAa  OCHOBE
BBIOpDAHHBIX W3 MNPO(PECCHOHAIBHBIX CTAHJAPTOB OOOOIICHHBIX TPYIOBBIX



byukuit  (OT®D), cooTBETCTBYIOMUX  MPOGECCUOHATLHOW  JEATEeIbHOCTU
BBIIYCKHUKOB.
dopmupyemblie NHaukaTopbl 10CTHKEHUS Ilnanupyemblie pe3yJibTaThl
KOMIIeTeHIUH KOMIeTeH U NPaKTHYECKON 1esITeJIbHOCTH,
obecneyuBaiue popmMupoBaHue
KOMIIeTEeHIM I
IIpodeccnonanbHbIe KOMIIETEHITUT
IK-13. [TK-13. 3uaTs: [1K-13. 3uats:
Cnoco6HOCTB - OCHOBBI CO3/IaHHS U - OCHOBBI CO3/IaHHS H TIPEIOCTaBICHUS
co3zaBaTh U npeaocTaBlieHuss MHGOPMaK; | HHPOPMAIMH T10 3aIpocam
IPEIOCTaBIATh - METOJIbI OKa3aHHs HOJIB30BaTeNeH OMOINOTEKY;
UH(OpMaLIHIO, MH(POPMALIMOHHBIX YCIIYT; - METO/bI OKa3aHUs
OTBEYAIOIIYIO MH()OPMAIMOHHBIX YCITYT:
3anpocam JOKYMEHTHBIX, ONOIHOrpa MuecKuX,
HOJIb30BaTeNel ¢akrorpadhuuecknux, KOMIUICKCHBIX,

MPOBEICHUS NH(OPMAIIMOHHBIX
HCCIICIOBAHHIT;

-0coOeHHOCTH (HOPMHUPOBAHUS U
U3y4eHHUs MH()OPMAIIOHHBIX
noTpeOHOCTEN MOIb30BaTeNeH
OMOIMOTEK PA3HBIX TUIIOB U BUIOB.

I1IK-13. YmeTh:

- UCTIOJb30BaTh Pa3INUHbIC
METOJIbI CO3/IaHUS U
MIpeaoCTaBIeHHS HHPOPMALIUT

[TK-13. Ymers:

- ICTIOJIb30BaTh Pa3JIMYHBIC METOIbI
CO3JIaHUS U TIPEJOCTABICHHS
uHbopMaluu U UHPOPMAITUOHHON
MIPOAYKIMH NOJIb30BATENSAM OUOIHOTEK
Pa3HBIX TUIIOB U BH/IOB;

- U3y4aTh MH()OpMAIMOHHBIE
HOTPEOHOCTH TOJIb30BaTeNeH
OMOJIMOTEK Pa3HBIX TUIIOB U BUJIOB.

TIK-13. Bnanets:
- HaBbIKaMU CO3JIaHUS U
MpenocTaBieHus nHpopMauu.

IIK-16. Bnaners:

- HaBbIKAMU CO3/1aHUA U
IIpeaocTaBIeHUs HHPOPMALIUH U
MH(POPMALIMOHHBIX YCITYT:
JOKYMEHTHBIX, OnOIMorpauuecKux,
(axrorpadmuecKux, KOMIUICKCHBIX,
NPOBEJCHUS HHPOPMAIIMOHHBIX
UCCIICIOBaHUN.

[1K-14. 'oTOBHOCTH
K B3aMOJEUCTBHUIO C
MOTpeOUTEIIMU
uHpopMaIuy,
TOTOBHOCTBIO
BBISIBIISIT U
Ka4eCTBEHHO
YJIOBIIETBOPSTD
3aIpoChl U
noTpeOHOCTH,
HIOBBIIIATh YPOBEHb
ux
UH(POPMAIIMOHHOM

[TK-14. 3Hats:

-0c0O0EeHHOCTH (hOpMHUPOBaHHUS
MH(GOPMAaIMOHHBIX
MoTpeOHOCTEN

- OCHOBBI U3y4CHHUS
UH(pOPMAITMOHHBIX
MOTPEOHOCTENH;

- OCHOBBI U3y4Y€HUsI YPOBHS
UH()OPMAIIMOHHOM KYJTBTYPBI
- OCHOBBI ()OPMUPOBAHUS
MH()OPMAIMOHHOM KYJIBTYPHI.

[1K-14. 3uarts:

-0co0eHHOCTH (HOPMHUPOBAHUS
MH(POPMALIMOHHBIX TOTPEOHOCTEH
(0OBEKTUBHBIX U CYOBEKTHBHBIX )
MOJIb30BaTeIel OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4CHHUS
MH()OPMAIMOHHBIX TOTpEOHOCTEMN
MoJib30BaTeell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4€HHsI YPOBHS
MH()OPMAIIMOHHOHN KYJIBTYpHI
noJIb30BaTeneii OMOIMOTEeK Pa3HBIX




KYJIBTYpbI

THIIOB U BUJIOB;
- OCHOBBI ()OPMHUPOBAHUS
HH(POPMALMOHHON KYJIbTYPhI ¥
IOJIb30BaTEIICH OMOJINOTEK.

[1K-14. Ymers:

- U3y4ath MH(pOpMALMOHHBIE
MOTPEOHOCTH;

-ymMeTh (hopmMHpOBaTh

MHGOPMALIMOHHYIO KYIBTYPY.

IIK-14. YmeTs:

- u3y4arb MH()OPMAIIOHHBIE
MOTPEOHOCTH Y TIOJIh30BaTEIICH
OMOJIMOTEK Pa3HBIX TUTIOB U BUJIOB;
-yMeTh (hOPMHPOBAThH
UHPOPMALIMOHHYIO KYIBTYPY Y
MOJIb30BaTeNIel OMOINOTEK.

[1IK-14. Bnanets:

- HaBBIKAMU M3y4YEHUS
MH(POPMAIMOHHBIX
MOTPEOHOCTEHH;

-HaBbIKaM# ()OPMHUPOBAHUS

MHGOPMALIMOHHON KYJIbTYPHI.

I1K-1. Bnagers:

HaBBIKAMU M3YYCHHS
MH()OPMALMOHHBIX TOTPEOHOCTEH y
0JIb30BaTeeld OMOIMOTEK pa3HbBIX
THUTIOB;

-HaBBIKaM# ()OPMUPOBAHUS
WHPOPMAIMOHHON KYJIbTYPhI

2. OPBEM U COAEPKAHME JUCIIUITJINHBI

2.1. O0beM TUCHUMILINHBI

Buj yueOHoii padoThl 00 300
Bcero | Kype Bcero Kypec
4acoB 4acoB

KonrakTHasi padora (Bcero) 30 4

B TOM YHCIIE:

- nexyuu (J/13) 10 4

- cemunapul (C3) 4

- npakmuyeckue (113) 14 4

- meaxoepynnoswvie (MI'3)

- uHousuodyanvuvie (M3)

- epynnosoe koucyromuposanue (I) 2 4

- UHOUBUAYATbHOE KOHCYIbmuposarue (M)

CamocTosiTejibHasi padoTa cTy/ieHTa (BCero) 62 4

CPC 59 4

KOHTPOJIb 9

B TOM YHUCIIE:

- 10020MOBKA KYPCOBOU pabomvl

- MeKyuuti KOHmpOob

- NPOMENCYMOYHbIL KOHMPOAb (NOO20MOBKA K 9 4

IK3AMEHY)

OO0masi Tpy10eMKOCTh: 3/108 4

(Bcero 3a4. e1./k0J1-B0 4acoB o ®I'OC)

Bux npomexyroyHoi arrecramMm  (3a4eT, | Kypc: Kypc:

IK3aAMEH)

9K3aMeH ‘ 2 ‘




2.2. TeMaTH4eCKUM MJIAH
TemaTnueckunii miaan 3®0

Ne
n/n

HanmeHnoBaHue pa3aesioB 1 TEM

KoJj-Bo yacoB

Bcero
4acoB
mno
DdIroC

KonTtakTHas pa6ora

CamocrosiTesbHast padoTa
CTYA€HTOB

Bcero

ayj.
4acoB

J3|C3 |13

Kouncyabrauuu

(rp-, wHp)

koHTpoas CPC

Bcero
4acoB
CPC

npome
JKYTOU
HBIH

CPC |Tekym

HMn

CepBuUCHas 1€ATEILHOCTD:
ICOBPEMECHHBIC IPEACTABICHUA
(TIK-13, TIK-14)

OT 6uGIMOTEYHO-
orbIorpaduuecKoro
0OCITy)KHBaHUS K
MH(OPMALIMOHHOMY
00CITy>)KUBaHHIO: H3MECHEHUS B
npodecCHOHATBHON

e TeNbHOCTH

(IIK-13, IIK-14)

CooTHOLIIEHNE TEPMUHOB
«UH(GOPMaIMOHHAST IPOTYKIHSI»,
TOBApPY», KyCIyra»

(ITK-13, TIK-14)

OcobeHHOCTH MH(POPMALIMOHHO-
AHAJIUTUYECKOU MTPOLYKIUH KaK
roBapa. PbIHOK
MH(OPMALMOHHBIX IPOAYKTOB U
yCIyT

(ITK-13, TIK-14)

[MoTrpebuTenn nHPOPMAIIMOHHO-
AHAJTMTUYECKUX MPOTYKTOB U
ycryr. Vzyuenue morpedurenei
(ITK-13, TIK-14)

(OCHOBHBIE IPOLIECCHI
[OJITOTOBKM HHPOPMALITMOHHON
[IPOYKLIUH

(ITK-13, TIK-14)

IACIIEKTHI XapaKTEePUCTUKHI
MH(pOpPMALMOHHO NPOITYKIUH
(TTK-13, TIK-143)

/ToKyMeHTaIbHOE 00CITyKHBAHHE
[Kak 0a3a I MOATOTOBKH
AHATUTHYECKON TPOTYKIIHA
(TIK-13, TIK-14)

brubnuorpadpuueckas
mH(pOpMaMOHHAS TPOAYKIHS
(IIK-13, TIK-14)

10

dakrorpaduueckas
mH(pOpMaMOHHAS TPOLYKIHS
(ITK-13, TIK-14)

11

MuabOopManMOHHBIC
MCCIIeJOBAHM: 00IIas
XapaKTePUCTHKA
(TTIK-13, TIK-14)




12 (O630pHO-aHATUTHYCCKAS
mH(pOpMaMOHHAS TPOAYKIHS 4 2 0 2 2 2 4 2
(I1K-13, IIK-14)

13 [MuadopmManmioHHAas TIPOIYKITHS,
SIBJISIOLASICS PE3YIIETATOM
OrbIIoTpad MIECKIX 2 0 0 2 2 2 0
MCCIIEIOBAHUHN
(IIK-13, TIK-14)

14 nadopmarnrioHHAs IPOTYKITHS,
SIBJISIOIIASICS PE3YIETATOM
MMaTCHTHBIX I/ICCHC}IOBaHI/lﬁ
(ITK-13, TIK-14)

15 [MudopmanmoHHas npoyKuus,
SIBIISTFOLLIASICSI PE3YIIBTATOM
MapKETHHTOBBIX HCCIICOBaHUI. 4 1 1 3 3 4 1
KoMMyHHKaIHOHHBII ayauT
(ITK-13, TIK-14)

16 |[KommiekcHble HHpOpMaLMOHHbIE
MEpOTIPHATHS 6 3 0 2 3 3 6 3
(ITK-13, TIK-14)

17 [KoHCYnbTalMOHHBIC YCIYTH
(I1K-13, IIK-14)

18 |Ouenka xauecTBa
MH(QOPMALMOHHO MPOTYKIIUH.
CrangapTu3anus TeXHOJIOTHH
co31aHust MH(OPMAIMOHHBIX
[IPOAYKTOB U YCIIYT

(TIK-13, TIK-14)

19 [MapkeTnHroBbIe HCCIIEAOBaHUS
MH(POPMAIIMOHHOTO PHIHKA.
3y4eHue mpou3BoaUTENICH U
norpeduTesnel HHPOPMAaIOHHOM
MPOYKLUH

(ITK-13, TIK-14)

20 [Pa3zpaboTka TOBapHOI
HOMEHKIIATyphl 5 1 0 1 4 4 5 1
(ITK-13, TIK-14)

21 ®opmupoBaHUE IICH Ha
MH(OPMALIMOHHBIE TPOIYKTHI U

4 0 0 4 4 4 0
[yCIIyru
(TIK-13, TIK-14)
22 [[IpoxBmxeHne HHHOPMALOHHON
[TPOyKIIUN: UHTEIPUPOBAHHBIN 4 0 0 4 4 4 0
MOX O
(TIK-13, TIK-14)
["pynnoBoe KOHCYJIBTUPOBAHUE K 2 2 2
bK3aMeHy
[TonroToBKa K IK3aMEHY 9 2 9 9
IMToro 3a rox 108 30 1012 [14] 2 78 69 0 9
Bcero yacos: 108 30 1012 |14 2 78 69 0 9

2.3. KpaTkoe coaep:kaHue pa3iesioB U TeM

Tema 1. CepBucHasl 1eSITEJIbHOCTb: COBPEMEHHbIE NPeICTABICHUS

CepBUCHBIE ~ TOAXOJM K  YIOBIETBOPEHHIO  OOILECTBEHHBIX U
WHIUBUIYAbHBIX TMOTpPeOHOCTEN JroAei, kak (Quiocodusi COBPEMEHHOTO
obmectBa.  [IpumeHuMocTs  (QyHIaMEHTANIbHBIX  OCHOBAHMM  CEpBHCHOMU
NEeATEIbHOCTH ISl MH(POPMAIMOHHOTO 00CITyKMBaHUs: O€3yCIOBHBIN MPUOPUTET
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NnoTpeOHOCTEN MOJb30BaTENEH; HAIIPABICHHOCTh BCEH AESATENBHOCTH OUOIMOTEKH
Wi  HUHPOPMAIMOHHON CIIy>)KObl Ha  YJIOBJIETBOPEHHME OTUX TMOTPEOHOCTEH;
HEOOXOJMMOCTh  IOCTOSIHHOTO  TEPEeNnpOEKTUPOBAHUS (PEMHKUHUPHUHTA)
TEXHOJIOTUYECKUX TMPOILIECCOB JJIsl TIOBBIIIEHUS KadecTBa OOCITYXKUBaHUS,
00s3aTEIbHOCTh 00€CTICUEHUs 3alllUThl MpaB MOTPEOUTENsT M BBITEKAIOIIAs U3
ATOr0 HEOOXOIUMOCTh COOTBETCTBUS KAaueCTBAa YCIYr MPUHATHIM CTaHAApTaM;
pa3paboTKa TaKuX CTAaHJIApPTOB; Bce OOJbIIAs HWHAMBUAYyAIU3alUs YCIyr H
NOBBIIIEHUE  CJIOKHOCTM M YAOPOKaHHE  IPOILIECCOB  OOCIYKMBaHUS;
JIBOMCTBEHHBII XapaKTep OLEHKU MOTPEOUTENEM KauyecTBa 00CITy>KMBaHUs: OLIEHKA
caMOM YCIyTM W YCJIOBHM €€ NpeAoCTaBieHUsl (BPEMEHHBIX, MCHUXOJIOTHYECKUX,
ITHYECKUX, JCTETUYECKUX, TEXHOJOTHUYECKHX); OOecreuyeHne BO3MOXKHOCTH
y4acTHsl MOJb30BATENEH B KOHTPOJIE M COBEPIICHCTBOBAHMM OOCITYXUBAaHHUS, B
YIOPABJICHUH KAa4eCTBOM YCIIYT; OOSA3aTEIBbHOCTh B CBSI3UM C ATHUM BBIPAKEHUS
KaueCTBEHHBIX XapaKTEPUCTUK YCIyr Ha S3bIKE, IOHSATHOM MOTPEOUTENSIM;
pa3paboTKa pEerIaMEHTHPYIONIUX JTOKYMEHTOB (MHCTPYKIIUN, TOJIOKSHUN U T.1.)
KaK HOPMATHMBHBIX MAaTEpUaJIOB, OIPEACIAIONIMX U 3alUIIAIONMX [paBa
II0JIb30BATEIIEH.

3HAYUMOCTh M3Y4YeHHUS MH(GOPMAIIMOHHOTO OOCITYKMBaHUSI KaK CEpBHCHOMU
NEeATEeIbHOCTH  JUIsi  00O3HA4YeHUsS TEPCIEeKTHUB  Pa3BUTHA  OMOIMOTEK U
MH(OPMAIIMOHHO-aHATUTHYECKUX CITYKO.

Tema 2. Ot Ou0INOTEYHO-0MOIMOTPaAPUIECKOro 00CTYyKUBAHUS K
HHGPOPMALMOHHOMY 00CIYKUBAHUIO: U3MEHEHHUS B MPO(eCcCHOHATBHOMI
AeATeJIbHOCTH

Pecypchnas 06a3a, TiyOMHAa aHAJIUTUKO-CUHTETHYECKOW TmepepabOTKu
uHdopmaIuu U MHGHOPMAIIMOHHBIE TEXHOJIOTUM KaK MOKa3aTeld YPOBHS Pa3BUTHS
UH(OPMAITMOHHOMN JESATEIHHOCTH.

W3menenue pecypcHoit 0a3pl. TpagunuoHHoe paccMoTpeHue (¢oHaa
KOHKPETHOM OMOIMOTEKH WM MH(POPMAIIMOHHOM CITy)Obl KaKk OCHOBHOTO pecypca
obciyxuBanusi. OcoO3HaHHE HEBO3MOXKHOCTH YJOBJIETBOPEHUSI MH(OPMALIMOHHBIX
MOTPeOHOCTEH IToIb30BaTeNIe Ha ©0a3e OJHOIO OTACIBHO B3ATOrO (oHAA.
Ycunenue nHPOPMAITMOHHOTO B3aUMOJCHCTBUS M BapUAHTHI €0 peain3aliuu Ha
BEJIOMCTBEHHOM M PETHOHAIIEHOM YPOBHSX.

PazButne wWH(POPMAIMOHHBIX TEXHOJOTHMH W  CHIDKCHHWE  BIIMSHUS
reorpauuecKkux, BEJIOMCTBEHHBIX M JPYrux OapbepoB, CTOAIIMX Ha IYTH
oOecrieyeHusi JocTynHOCTHM  MHGopmanuu. Fcnonp3oBaHue B Ipolecce
MH(OPMAIITMOHHOTO OOCITYKHUBaHUSI COBOKYIIHBIX HH(POPMALIMOHHBIX PECYpCOB
oO1IecTBa.

Pa3BuTHe mpHeMOB aHATUTHUKO-CHHTETUYECKOW MepepaboTKu HMH(POpMAIIH
W TIOATAIHBIN Mepexo]; oT OubauorpaduIecKoro ONMMCaHusl K aHHOTUPOBAHHUIO —
pedeprupoBaHUI0 — SKCTPArHPOBaHUIO (HAaKTUUECKUX CBEACHUNW — CHHTE3y HOBOTO
3HaHUs Ha 0a3e TEKCTOB OTAENIbHBIX JOKYMEHTOB U UX MECTa B JJOKYMEHTaJIbHOM
MIOTOKE.

[IpumeHnenne METO/I0OB MHTEIUICKTYaJIbHOTO MpeoOpa3oBaHus MHGOPMAIUH
— aCIeKTHOro, (aceTHOro, KOHTEHT-aHaiu3a, MOPQOIOTUYECKOT0 CHHTE3a,



Oa3upyrommxcs Ha  KIaCCHPHUIMPOBAHWM  OOBEKTOB WM  CHUCTEMAaTHKE.
Knaccudukanmonnpsie cXeMbl Kak CpPEICTBO BXOXICHHUS B MPOOJIIEMATUKY
o0OCITy>)KMBaHHUSI U CBOeOOpa3HOE MeTa3HaHWE COTPYAHHKOB OMOIMOTEK U CIyKO
nHpopMaruu.

Tema 3. CooTHOIIEHHE TEPMUHOB «HH()OPMAIIMOHHAS MPOIYKIIHS», TOBAP,
yeayra

NudopmarmorHas MpoOayKIIUsS — JOKYMEHTHI, HH(GOPMAIIMOHHBIE MaCCHUBBHI,
0a3pl MaHHBIX W WHGOPMAIMOHHBIE YCIyTH, SBISIONINECS PE3yJIbTaTOM
GYyHKIIMOHUPOBAHMS HHPOPMAITMOHHBIX CHCTEM.

Hcnonp3oBanue TepMuHA WHPOPMAIMOHHAS MPOIYKINAS KaK POTOBOTO TIO
OTHONICHUIO K TOHIATHAM HH(POPMAIMOHHBIC MPOIYKTHI U yCIyTrd. Beiaenenne B
CTpyKType  WH(MOPMAIIMOHHOW  MPOAYKIMH  WH(GOPMAIIMOHHBIX  TOBAapOB
(MpOAYKTOB), TMPEACTABICHHBIX B MaTepUabHON, OBEHICCTBICHHONW (dopme
(madKeCThl, aHANUTUYECKUE O0030pbl, OuOnHMorpaduueckue ykaszaTelu) u
WH(OPMAITMOHHBIX YCIIYT, HE UMEIOIIUX BEIIHON (HOPMBI, MATEPUATLHOTO HOCUTE -
75 (YyCTHBIE CHpaBKW, KOHCYJbTanuu OuOnuorpada, mouck B MHTEepHeT u Ap.).
Ilompebumenvckue ceoticmea yciye: HEOCSI3a€MOCTh, HEBO3MOXKHOCThH OIICHKU
KauecTBa JI0 MOMEHTa WX WCIOJIb30BaHUS, HEOTJAEIMMOCTh OT MCTOYHHUKA
MIPEIOCTABIICHUS, HEMTOCTOSTHCTBO KaueCTBa, HECOXPAHIEMOCTh U JAPYTHE CBOMCTBA,
YCWJIMBAIONIUE PUCKH TPOU3BOJIUTENS W MOTPEOMTENS MpHU B3aUMOJCHCTBUU Ha
peiHKe ycnyr [IpenMyinecTBa MCHOJMB30BaHMS OIBITA, HAKOIUICHHOTO B MapKe-
TUHTE YCIYT, IPUMEHHUTEIILHO K HH()DOPMAITMOHHON IeATETHhHOCTH

YCIOBHOCTh TpPaHUIBI MEXIy HWH(DOPMAIMOHHBIMH TPOAYKTAMU M
yCIIyramMu, TPOSBIISIONIAsACS, C OJHOW CTOPOHBI, B HANPABICHHOCTH YCIYI Ha
MPENOCTaBIIEHUE TOJIH30BATEN0 WH(GOPMAIIMOHHBIX MPOIYKTOB (3aBEpIICHUE
noucka B HHTepHET NOATOTOBKOW pacledyaTKU HAWJEHHBIX MAaTEepUaliOB), C
JIpPYro, B  TOBBIIIEHHH KOHKYPEHTOCIIOCOOHOCTH  TOBapoB 3a  CYET
COTIPOBOXKJIAIOIMIMX HMX yclIyr (oOydeHue mnepcoHasia paboTe ¢ MporpaMMHBIM
oOecrieueHueM, akTyanusamnusi 0a3 MaHHbIX). MHGOpManmMoHHas TPOAYKIUS Kak
KOMOUWHAITUS OCSA3a€MbIX U HEOCA3aEMbIX KOMITOHEHTOB (BBICTaBKH, KOH(GEPESHITNH,
MpE3eHTAUU U Op.).

Tema 4. Oco0enHOCTH HHPOPMANMOHHO-AHAJIMTHYECKON MPOAYKIMU KaK
TOBapa. PHIHOK HH(OPMAIMOHHBIX MPOAYKTOB U YCJIYT.

Cneunduka wuHpopManuu Kak ToBapa. HWMHpopManus Kak CpeacTBO
peanu3anuu MpaB W CBOOOJ JIMYHOCTH M HEOOXOJIMMOCTH oOecrnedeHus e
noctynmHocTd. MHpopmalus kak 00BEeKT COOCTBEHHOCTH U mpojaxu. [IpaBoBas u
ATHYECKas perjaMeHTaluss HHPOPMAIIMOHHOW JEesTEIbHOCTH B YMEHBIICHUU
IPOTUBOPEUHS MEXKIY €€ 00IIeJOCTYITHOCTHIO U TOBAPHOU CYIIHOCTHIO.

CBoiicTBa COIMANBHOM HMH(POPMAIMH, Y4YET KOTOPBIX HEOOXOJUM MpU
MOJIFOTOBKE MH()OPMALMOHHON MPOAYKIIMH: COAEPKATEIbHOCTb, HATMYUE CMBICTIA,
3HAYEHUS; 1€J1ecCO00pPa3HOCTh; LIEHHOCTh; OTHOCHUTEbHAs HE3aBUCHUMOCTH ILIaHA
COJIep KaHMs OT IJIaHA BBIPAKEHUS, CTAPCHHUE; KyMYJISITUBHOCTh; HEQJINTUBHOCTD
COLMATbHON MH(POPMAITUH.
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[IpeBpamienne wuHpopMauu B TOBap B Mpouecce e€ mnepepaboTKu
cyObekTaMl HMH(DOPMALIMOHHOW JEATENIbHOCTH W TNpPEeACTaBleHUs B (opme
MH(POPMAILIMOHHBIX MPOIYKTOB U ycayr. ColicTBa HH(pOpMaLy, BIAUSIOIINE HA €€
TOBAapHYIO CYIIHOCTb: HEYHHUYTOXHUMOCTb, BO3MOXHOCTb HEOTPAHUYEHHOIO
TUPAXUPOBAHHUS, COXPAHEHUE aBTOPCKOTO MpaBa Mocje MpoAaKy U Jp.

CyObexTbl HHPOPMALIMOHHOTO PhIHKA U LI UX U3yueHus. [IponsBoaurenu
(co3maTenu), pacnpoCTpaHUTETU, TPOBANAEPHI U MOTPEOUTENN HH(OPMALIUH.

[TpousBoautenn uH(GOpPMAIMU: OCHOBHBIE HANPABICHUS JI€ATEIBLHOCTH,
cnocobbl  knaccubpukauuu.  Coszdamenu  UHPOPMAYUOHHO-AHANUMULECKUX
NpOOYKmMo8 u ycaye: TpeNjJaraéMblid accopmumenm HnpoOYKmoe u yciye,
CHelMaTu3alus, cocoObl B3aUMOAEUCTBUS C MPOU3BOAUTENSIMU M TMOTPEOUTEINS
uH(pOpMaIMU, MECTO W POJib Ha pblHKE MHpOpManuu. Llenn u cnocoObl u3yyeHus
UH(POPMAIITMOHHOTO pBhIHKA. MapKEeTUHIOBbIE MCCIIEI0BAaHUS: 3Tallbl U3YyYEHUS
UH(OPMAITMOHHOTO PHIHKA.

Tema 5. Ilorpedutesn nHGOPMALMOHHO-AHAJIUTHYECKUX MPOAYKTOB U YCJIYT.
N3y4enne morpeduTenei

OnbIT U3yYeHHS yuTaTeel, HAKOIJICHHBIN B OMOIMOTeKOBEIeHUHU. METO bl
U3YYCHHUS] YUTATENIeH: OIMpOC, aHAJM3 YHUTATEIhCKUX (POPMYISIpOB, HAOIIOJCHHE.
Hcnonb3oBaHUE CTATUCTHUECKUX METOJIOB (aHAJIU3 YUCIa YUTATENe, KOJIUYeCTBa
nocenieHuit, 00bemMa KHUTrOBbIJay) U JIp.

dopMHUpOBaHUE  MPEACTABICHUH O  CYHIHOCTH  MH(OPMAIIMOHHBIX
MOTPEOHOCTEH. NudopmaronHsie MOTPEOHOCTH KakK COLMAJIBHO -
NICUXOJIoThYecKast kareropus. X MecTo B CTpYKType MOTpeOHOCTEW 4esloBeKa.
[Ipupoga wu wmexanusM GOpMHUpPOBAHHMS HH(POPMALMOHHBIX TMOTPEOHOCTEH.
CooTHOIIEHUE TOHSATUNA: MOTHBBI JIESITEIBHOCTH YEJIIOBEKA, €ro HHTEPECHl U
uH(OPMAITMOHHBIE TOTPEOHOCTH.

[Tonsitue 00  oOmeCTBeHHBIX  (OOBEKTUBHBIX), KOJUIEKTHBHBIX
WHIUBUYaTbHBIX HHPOPMAIIMOHHBIX TOTPEOHOCTSIX.

[Ipodeccrnonanbubie nH(OPMAITMOHHbIE OTPEOHOCTH u ux
OIOCPENOBAHHOCTD COIMATIbHO -3 KOHOMHYECKUMHU u COIIMAIBHO-
MICUXOJIOTUYECKUMHU  YCJIOBUSMHU  HAYYHO-TIPAKTUYECKOM  NIESITENBHOCTH U
WHJMBUAYaJIbHBIMU OCOOCHHOCTSIMU CTICIIUATTUCTOB.

Oco0OeHHOCTH HH(DOPMAIMOHHBIX MOTPEOHOCTEN pPAa3IMYHBIX KaTeropui
CHEIUATMCTOB B 3aBUCUMOCTH OT NMPOeccuu, PyHKIUOHAIBHBIX U JTOKHOCTHBIX
o0s13aHHOCTEMH, chepbl HAYYHO-TIPOU3BOJICTBEHHOM €SI TEIILHOCTH.

[IpuuuHbl  HEONpPEACICHHOCTH MPOPECCUOHATBHBIX  HWH(POPMAITMOHHBIX
MOTPEOHOCTEM W HETOYHOCTH BBIPAKECHHS UX COJEpKaHUs B MHGOPMAIMOHHBIX
3ampocax. Bo3pacraHue Ba)XHOCTH YTOYHEHHS WH()OPMAIMOHHBIX 3alPOCOB B
YCIIOBUSIX WCIIOJIH30BaHUs MH(POPMAIMOHHBIX TEXHOJIOTUH. MeToIMKa yTOUHECHHUS
UH(GOPMAIIMOHHBIX 3aIPOCOB.

[Tpu3Haky wHGOPMAITMOHHBIX TTOTPEOHOCTEH, CYIIECTBEHHO 3HAYMMEIE IS
oOCIy)KMBaHHS: TemaTuka (coaepkaHWe, CTaOWIbHOCTh, MNPOPUIHLHOCTD);
XapakTep HEOOXOJMMBIX CBEJCHHHA; YPOBEHb WH(POPMAIMOHHOW KYJIBTYPHI
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CHEIMAINCTa; MECTO CIeluanucTa B Ipoieccax oOMeHa wuHpopMalueil B
npodeccuoHaIbHOM COO0IIIECTBE.

MHoroo6pasue moaxo0B K ONPEeICHUIO MOHATUS U 1elel (opMUpOBaHUS
WH(POPMAIIMOHHOW KYJIBTYpPhl (OT OCBOCHHS OMOJIMOTEUHO-OMOIHOTrpaduIecKux
3HAHUW 10 KOMIIBIOTEpHON TpamoTHOcTH). [loHMManue WHPOPMAITMOHHOM
KyJbTYPBI KaK 3JIeMeHTa OOIel KyJIbTyphbl JUYHOCTH, a 1eNn €€ (GOopMHUpPOBAHUS
KaK BbIpAa0OTKM YCTAHOBKHM Ha HEMPEPHIBHOE 00Opa3oBaHUE, TBOPUYECKOE PA3BUTHE
JUYHOCTH, Pa3BUTHUE YMEHHMH CaMOCTOSTENbHO HapaluBaTh NpO(eccCHOHaIbHOE
3HAHHE.

Meroabl OLEHKM YpPOBHS HMH(MOPMALMOHHOM  KYJBTYpbl JIMYHOCTH.
[IposiBnenne wWHGOPMAIMOHHON KyJIbTYpsl B WH(GOPMAIMOHHOM MOBEACHUU
augHocTH. CocTaBisitonre HH(POPMAIIMOHHOTO MTOBEIeHHS (MOTUBBI OOpaIieHus K
uHQOPMAITMOHHBIM  pecypcaM;  HMH(OpPMAIMOHHBIE  MOTPEOHOCTH,  Kak
MOTHUBALIUOHHOE OCHOBaHME WH(OPMALMOHHOIO IIOBEACHMS; BHIOOP KaHaJIOB
NOJTyYeHUs] He0OX0AUMON MH(OpMAaLMK; JEHCTBUS, OCYIIECTBIIIEMbIE B IIPOLIECCE
noucka HWH(OpMaIMU; CaMOOIICHKAa PAIMOHAIBHOCTH M JIOCTATOYHOCTH
n30MpaeMbpIX TMyTeW pas3bICKaHUs HMHGPOPMAIMM;, HUCIIOJIb3yeMble CIOCOOBI
dbukcay, COXpaHEHMs H  KyMYJSIIMA  HYXHBIX  CBEIACHUH; TPHEMbI
aHATMTUYECKOU TiepepadOoTKu WHMOpMAIuu; ACHCTBUS, TpPEANpPUHUMAECMbIE IS
pacripocTpaHeHuss HOBoM! wuHbopManuu B TPOPECcCHOHATHLHOM COOOIIECTBE).
OO1iee U pazIMYHOE B HM3YYEHHH HH(MOPMALMOHHOIO MOBEACHHS M HH(POpMA-
HUOHHOW KyJbTYpPhl CHEUMATUCTOB. OTaJOHHAs MOJEIb HWH(OPMAIMOHHOIO
MOBEACHUS CIEIUAINCTA.

CnoxHOCTh U3y4eHUs] MTHGHOPMAILIMOHHOTO NMOBEACHUS (€r0 BCTPOEHHOCTDH B
«O0NbIIYI0» MPOPECCUOHANBHYIO AESTENbHOCTh-IATEHTHOCTh XapaKTEPUCTHK).
[Iytu wu3ydeHus: HaOmoaeHue (YCIEIIHOCTh  «OOJIBLIOW»  JIeATEIbHOCTH,
npo(heCcCUOHATIBHBIN CTAaTyC, WIEHCTBO B MPO(PECCHOHAIBHBIX aCCOLMALUAX U p.),
aHaJIM3 TMOoKa3aTeeil TBOPUECKON aKTUBHOCTH (KOJIMYECTBO IMyOJIMKAIUH, YIaCTHE
B KOHpEpeHLHUsX, CeMUHapax, 3apyOexHble  KOMaHAMPOBKH),  OIpPOC
(aHKeTHpOBaHME W HHTEPBBIOMPOBAHUE), AaHAIU3 MOTOKAa UUTUPOBAHHOU
JUTEpaTypbl, aHaliW3 JIMYHBIX TOUCKOBBIX CHCTEM, aHali3 3asiBOK Ha
0OCITy>KUBAaHHE U JIP.

DBoJolMsl O0BbEKTa H3YUYEHHUs, B KAaYECTBE KOTOPOIO IOCIEI0BATEIbHO
BBICTYIIAJIM: YTEHHE COIMAJIbHBIX Tpynm  (paboumx, OKUTENeH  cena);
UH(OPMAIIMOHHBIE  TOTPEOHOCTH  OTAEJBHBIX  MPO(PECCUOHAIBHBIX  TPYIIII
(MeIMKOB, yuuTeNeH, y4eHbIX); HHPOPMALMOHHAS KYJIbTypa U MH(DOPMAIMOHHOE
NOBEACHUE KOHKPETHOW TUYHOCTH.

VYxecToueHue TpeOOBaHUM MOJB30BATENEH K KAa4eCTBY MH(OPMAILMOHHOTO
OOCITy>)KMBaHHsSI KaK pe3yJbTaT pa3BUTUs CPepbl CEepBUCA, OCO3HAHUS LIEHHOCTU
COOCTBEHHOW KM3HU, CBOMX IPaB W TOJYYCHHs] MX TOATBEPKACHUS B JAPYTUX
obnactax (chepe oOpa3oBaHMs, MEIUIUHCKOTO OOCITYy)XUBaHUS, TypU3Ma,
TOPrOBJIM U T.A.).

VYcunenve KOHKYpeHIMH Ha WH(GOPMAIMOHHOM DPBIHKE M HEOOXOIMMOCTh
NOJITOTOBKM MH(POPMAIIMOHHON MPOIYKIUH, OTBEYAOIeH MOTPEOUTEIbCKUM
TpeOoBaHMsIM. BaXHOCTP U3yUeHHsS OCHOBHBIX LIEHHOCTEH MOTpeOHuTeneil,
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NOTPEOUTENbCKUX TPeOOBAaHUI M TPEANOYTEHMM Kak K HH(POPMAIMOHHOM
OpPOAYKIMHM, TaK W K KOM(OPTHOCTH OOCIyXUBaHUS B LeinoM. Peannsauus
NOTPEOUTENBCKUX TpeOOBaHMM KaK OCHOBHAs 3ajada TEXHOJIOTUU IOATOTOBKH
MH(POPMALIMOHHOM NMPOTYKIIUH.
Tema 6. OcHOBHBIE TpoLEcCHl MOATOTOBKHA HH(POPMAIMOHHOM MPOAYKIIH A
NupopmanmonHoe oOCIyKMBaHUE KaK 3aMKHYTBIA LIMKJI, BKJIFOYAOLIUI:
BBISIBJIEHNE MH(POPMALMOHHBIX MOTPEOHOCTEN; aHAIN3 CUTyallud OOCITY>KUBaHUS;
BBIOOp CPEACTB YAOBIIETBOPEHUS MOTPEOHOCTEH C y4eTOM MPOAYKTOB M YCIYT,
npeajaraéMblx  Ha  MH(OPMAIMOHHOM  pBIHKE; YTOYHEHHE 3ampoca U
(OpMYIMPOBKY MOUCKOBOTO MPEINUCAaHUS;, TMOUCK W OTOOp uH(popMmanuu; &
AHAJIMTHYECKYIO MepepadoTKy; oQOpMIICHHE PE3yJIbTAaTOB U MPEIOCTABICHUE HX
NOTPEOUTENI0;  OLEHKY  KayecTBa  MH(OPMALMOHHOM  MNPOAYKIHMH U
COBEPIICHCTBOBAHWE HA JTOW OCHOBE BCEr0 TEXHOJOTWYECKOIO Ipolecca.
3HAYUMOCTbh B PBIHOYHBIX YCIOBHSIX TaKUX MPOLECCOB KAK YCTAHOBJICHHE LIEHBI U
IpOABMXEHNE HH(POPMAITMOHHOMN MPOTYKIIUH.

Tema 7. ACrieKTbl XapaKTePUCTUKUA UH(POPMALUOHHON NPOAYKIMHU

Bo3spacranue 3naunmoctu kinaccupukanuu HHGOPMAIIMOHHON MPOIYKIIUU B
CBS3M C YBEJIMYEHHWEM MHOrooOpa3us TOBAapOB M YCIyT, MpeajiaraeMbIX Ha
uH(pOopMaIIMOHHOM pbIHKE. [IpeuMyIiecTBa MHOTOACHEKTHBIX KiIacCU(UKAIIUMA
MH()OPMAIIMOHHBIX MTPOAYKTOB U YCIIYT MEpe]l TUHEUHBIMH.

ACTEKThl XapaKTePUCTUKU UHPOPMALIMOHHON MPOIYKIIUHN:

o XapakTep MPEeIOCTaBISEMbIX CBEICHUMN: TMOJHBIM TEKCT JOKYMEHTA,
oubnuorpaduyeckas uHdopmarus, dakrorpaduueckas uHbopmarus,
aHanuTUYeCKas WHQPOpMAIMsi, KOHCYJIbTAllUA IO CaMOCTOSITEIbBHOMY TIOUCKY
uHdopMaIuy;

. pecypchl, TPUBJIEYEHHbIE TMpPU MOATOTOBKE HH(POPMAIMOHHOM
MIPOTYKIIHH;

o 0COOEHHOCTH MOMCKa MHPOPMALIUU U KpUTEPUH €€ 0TOODA;

J OCHOBaHUSl Ul TOJATOTOBKA  HMH(MOPMAIMOHHOW  TPOAYKIIHUU:

WHJMBUAYaJIbHbIE 3alpOCHl MOJIb30BATEIIEH; MMOBTOPSIONIUECS 3alIPOCHI; THUIIOBBIC
3aMpochl WM  MEHI0; OOCITy>KMBaHHE [0 HWHUIMATUBE  yUPEKICHHUS,
MPEAOCTABIISIONIETO YCIYTH;

o NEPUOTUIHOCTD MPE0CTABICHUSI HHPOPMAITMOHHOW TTPOTYKITNN;

o CEPBUCHBIE XapPaKTEPUCTUKU WHOOPMAIIMOHHON MPOIYKUIUU(MECTO U
croco0 €€ MpPeaoCTaBICHMs; BO3MOXKHOCTb aKTyalu3allMk CBEACHHM; pPEXUM
JoCTyna K HHGOpMaIMOHHON NpoAyKiuu: oddiaiiH, OHIalH, TUaJOTOBBIA PEKUM
u ap.).

[IpencraBienue o roToBoi (MpeasiaraeMol Ha WHPOPMAIIMOHHOM PBIHKE) U
COOCTBEHHOW (co3maBaeMoOil cuiamMu OWOIMOTEKH WA CIy>KObl HH(POpPMAIIUN)
nHhopMarmoHHOW TpoAyKIuu. OOYCIOBICHHOCTh  BBIICIEHHBIX  ACHEKTOB
XapaKTEPUCTUKU HH(POPMAIMOHHON MPOMYKIIMH COACPKAHUEM TOTPEOUTEIIbCKUX
TpeOoBaHUM K Hel. BO3MOKHOCTh MX HCITOJNIB30BAHMS B IENIAX: MIACHTHU(MUKAIIAN
WHQOPMAIIMOHHOW TPOJYKIIMH; OIUCAHHUS €€ TMOTPEOUTEICKUX CBOMCTB;
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rapaHTUU KadecTBa OMPEACIICHHOr0 BHUJAa HWH()POPMAIIMOHHOW MPOAYKIIUH,
pa3pabOTKM  THMOBBIX  TEXHOJOTHYECKHX  MPOIECCOB €€  IOATOTOBKH;
MOTHBAIIMOHHOTO II€HOOOPa30BaHMS; CBOEBPEMEHHOTO OTCJIEKHUBAHUS HOBBIX
BUJI0B MH(GOPMAITMOHHON TTPOAYKIIUHU U T.J.

Tema 8. lokymeHTaIbLHOE 00C/IY:KUBAHME KaK 0a3a 1JIs MOATOTOBKH
AHAJIMTHYECKOH MPOAYKIIUN

TenaeHMM  pa3BUTUS  JAOKYMEHTAJIBHOTO  OOCIYXKMBaHUA M  NYTH
HOBBIIICHHUS €ro KoMPopTHOCTH. OpHeHTalus B 00CTyKMBAaHUU HAa COBOKYITHBIC
uHpopMaimonnsie  pecypcbl.  OOcCayXMBaHHE YJAJICHHBIX IOJIb30BATENCH.
Hcnonb3oBaHue TMOJMHOTEKCTOBBIX 0a3  JaHHBIX. OJEKTPOHHAas  JOCTaBKa
JNOKyMEHTOB. M3rotoBnenne nu@poBbIX U KCEPOKONMUN JOKYMEHTOB I MEepeaadn
UX B [IOCTOSIHHOE I10JIb30BaHUE.

NudopmarnmonHsie yCiayru, CBS3aHHBIE C YCTAHOBJIEHMEM CBEJCHUU O
KOHKPETHBIX TOKYMEHTaX. AJIpECHbIE CIIPABKU KaK CPEJCTBO ONMpPEAEIICHUSI MecTa
XpaHEHUs JOKYMEHTOB B KOHKPETHOM (oHJIe Wiu 0a3e JaHHBIX. DIEKTPOHHBIC
KaTajoru OuOIMOTEK, MOMCKOBBIE CpPEACTBA M pecypchl MHTEpHET Kak OCHOBA
BBITIOJTHEHUS JIPECHBIX CIPABOK.

YTounsrone  Ombnuorpaduueckre crpaBku. THMOBBIE OMMUOKKA B
OoubnuorpauyeckoM ONUCAHUU JOKYMEHTOB W MyTH HUX YCTPAHEHUS.
OCOOEHHOCTH BBINOJHEHUSI YTOYHSIOIIUX CIPABOK B YCIIOBUAX WHTEPAKTUBHOIO
JIOCTyIla K COBOKYNHBIM HMH(POPMALMOHHBIM pecypcaM H  BO3MOXXHOCTHU
OCYIIECTBJIEHUS] MHOTOACIIEKTHOTO TIOUCKA.

Tema 9. bubauorpagpuueckass UHGOPMALMOHHASA NPOAYKIMSA

OcoOeHHOCTH  TeMaTU4YeCcKOoro  Oubmuorpaduyeckoro  0OCITyKHBAHUS:
BKHOCTh YTOUHEHHS M «Pa3BEpPTHIBAHUS» 3aIPOCa, BBISICHEHUE IEIN 00palieHus
K HH(POPMAIIUH, XPOHOJIOTUIECKUX, SI3BIKOBBIX M BUIOBBIX TPAHUIl OTOOPA; YPOBHS
WH(OOPMAITMOHHON KyJIbTYphl TOTpeOuTens. TenmeHnuu Oubmmorpaduyueckoro
oOciyxuBaHusi. OCOOEHHOCTH YTOUYHEHHUSI NMOMCKOBOTO MPEANHUCAHUS B YCIOBHSIX
WCITIOJIb30BAHUSI COBPEMEHHBIX TEJIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHA.

Buner OGubGmuorpaduueckoit uHGOpPMAIMOHHONW MNpOAyKIHMH. MeToauka
MOATOTOBKM U BBINIOJIHEHUS TEeMaTHYECKUX Oubiamorpaduueckux CIpaBoK,
CIUCKOB, TMOJOOPOK, yKa3zaTeled HOBBIX NOCTYIUIEHUH, OubOmuorpaduyeckux u
pedepatuBHBIX  0030pOB, pPEKOMEHAATEIBHBIX (BBIOOPOYHBIX) M  HAY4YHO-
BCIIOMOTATENbHBIX  OuOnuorpad@uueckux  MocoOui,  ykKaszaTejaed  TpYyAOB
KOJUIEKTUBOB, CIIMCKOB IUTUPYEMOU JUTEpATypbl U ApYyroil 6mubimorpaduueckon
npoAyKuuu.  TpaguryioHHas W DJJEKTpoHHas  ¢opMa  TPEACTaBICHUS
Ooubmuorpaduyeckoi MPOAYKINH. DIESKTPOHHBIC KaTajloru U oubanorpadudeckre
0a3bl TaHHBIX KaK OCHOBA JIJIS1 TOJITOTOBKH MH(GOPMAITMOHHOM MPOTYKITHH.

Cuctema HWPU wu JUOP: oOmas xapakTepuCTHKA, TEXHOJOTHS
OCYILIECTBIICHUS, TCHACHIINU PA3BUTHSI.

Tema 10. ®akrorpadpuyeckasi HHPOPMANUOHHAS NPOTYKIUS
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[IpeumymecTBa ¢akrorpapuueckoro OOCIyKHBAHUS, MPUBOAAILUE K
INOCTOSSHHOMY PacIIMPEHHUI0O HOMEHKJIATYphl (akTorpapuueckoi MpOIyKIUH.
TenneHuuu pas3BuTHs (¢akrorpapuueckoro odciayxuBaHus. Pacmmpenue kpyra
OpraHu3alMi, NPEJCTABIAIIMNX (pakTorpapuuecKyro MpoaAyKLHUIO: Tene(OoHHbIE
CIpPAaBOYHbBIE CIIYy>KObI, AareHTCTBA JKOHOMHYECKOW HH(OpMaLMU, peraKkluu
CPEICTB MaccoBOM MH(OpMaLIMK, HOBOCTHBIE ar€HTCTBA U JIp.

Bunbl  ¢dakrtorpapuueckoil MHGOPMALMOHHON NpOAyKUMU. Meroauka
BBINIOJIHEHUA (pakTOorpa)uyeckux CHpaBOK U TOJATOTOBKH (pakTorpaduuecKux
nocbke ((pUpMEHHBIX, TPO(PECCHOHANBHBIX, JOChE HA MaTepHallbl U WU3AENus, Jp).
daxkrorpaduyueckre CIpaBOYHUKUA U 0a3bl JAHHBIX KaK OCHOBA JJIA MOATOTOBKHU
nHQOpPMAITMOHHONW  TIpomyKiuu. JlalWmpKecTl W TeMaTH4YeCKHe IMOJ00PKU
MaTepUaJIOB,JalPKECTBl  MPECChl,  HOBOCTHBIE  JIGHTBI ~ KaK  PE3yJbTar
OCYLIECTBJICHUS PECC-KJIMIIHUHTA WX MOHUTOPHHIA IIPECCHI.

Tema 11. HHpopManiuOHHBIE HCCJIETIOBAHUA: 001l XAPAKTEPHCTUKA

CooTHouieHue MOHSITUIA: KOHIIETITOrpaduueckoe oOcy>KrBaHHeE,
aHAIMTUYECKas JIeATEeIbHOCTh, WMH(OpMaIMOHHBIE HccienoBanusd. Huterpanus
IPOLECCOB HMH(POPMAIMOHHOTO OOCIYXUBAaHUS U OSKCIEPTHOU JIE€ATEIBHOCTH.
BocTpe6oBaHHOCT, HMH(POPMAIIMOHHBIX HCCIEJOBAHUNA MpPH  OCYLIECTBICHUU
KOHCAJITUHTOBOM JI€ATENbHOCTH, WHXUHUPHUHIE, JEJOBOM pa3BEIKE, OILICHKE
Ou3Heca U T.1I.

[IpenocraBiieHne MOTPEOUTENSAIM XapaKTEPUCTUKU COCTOSIHUA KaKOW-JIHOO
npeaMeTHONM o00J1acTh, MNpoOJIeMbl, SBJICHUS WKW OOBEKTa, T.€. CBEJCHUM,
OTCYTCTBYIOUIMX B SIBHOM BHJE€ B HH()POPMAIMOHHOM IIOTOKE, IMOJYYEHHBIX B
pe3ynbrare cOopa, MHTEPHpPETALMH, OIEHKH, aHaiu3a U O0OOILIEHHS HCXOJIHON
uHdopMaIuu.

Paccmotpenne UH(OPMAITMOHHO-aHATTUTHIECKOM MPOIYKLIUHU KakK
pe3yibTaTa JesTENbHOCTH: CAaMUX CIIEHUAINCTOB (YUYEHBIX, pa3padOTIYMKOB HOBOI
TEXHUKHM W T.JI.); COBMECTHBIX YCHJIMH CIEUUAIUCTOB U PaOOTHUKOB
undopmarmonHor  ceper  (OubnmorpadoB, pedepeHTOB, CHUYPAUTEPOB);
paboTHHUKOB HMH(OPMAIMOHHONW cdepbl, HampuMmep, pedepeHTOB-aHAIMTUKOB U
NIATEHTOBEOB.

Heobxoaumocthb ydyera  yCIOBUH CO3aHUs MH(}OpPMAIMOHHO-
aHAIMTUYECKOW TPOAYKIMU TpPU OpraHu3aluy OOCITYXUBAaHUS: 3HAYMMOCTb
UCIIOJIb30BAaHUS B OOCHYXMBAHUM AQHAIUTUYECKUX MPOAYKTOB, SBISIFOIIUXCS
pe3yJabTaToM TpyJda CHEUUAJUCTOB, M  NPEACTAaBICHHBIX HE B  BUIE
CaMOCTOATENBHBIX MPOAYKTOB, a pa3/ieJoB MOHOrpadui, AuccepTaluid, OTYETOB
HUWP, nHHOBalIMOHHBIX TPOEKTOB U OU3HEC-TIIAHOB.

MHuoroacnekTHbIi ((haceTHBI) aHaTu3 U MOCIETYIOMUNA MOP()OTOrHUecKuii
CHHTE3 KaK HEMPEMEHHBIH 3JIEMEHT JIF0ObIX WH(OPMALIMOHHBIX UCCIIEIOBAHUI.

Bo3moxHOCT,  OOOramieHusi  METOAWYECKMX  NPUEMOB  MOATOTOBKHU
AHAIMTHUYECKOW MPOJYKIMH 33 CUET B3aMMOMCIIOJIB30BAHUS ONBITA, HAKOIIEHHOIO
Ipyu  HAMUCaHWU  0030pOB, TIPOBEJIECHWU IMATEHTHO-UH()DOPMAIMOHHBIX U
MapKETUHIOBBIX HCCIEAOBaHMM, MOATOTOBKE AOKJIAIOB Il PYKOBOJCTBA M T.A.
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BaxxnocTtb YHI/I(i)I/IKaIII/II/I HHCTPYMCHTA aHAJIM3a IJIA HUCIIOJIB30BAHUS PC3YJILTATOB
HN3YUCHUSA JTOKYMCHTAJIBbHOI'O IIOTOKA B PA3JIMYHBIX HCIIAX.

Tema 12. O030pHO-aHaIMTHYECKAS! MHPOPMALMOHHAS MPOYKIMS

0O0630p Kak TEKCTOBOE COOOIIEHUE, COJIepPKAIIECEe CBOJIHYIO XapaKTEPUCTUKY
KaKoro-Ju0o BOIMpoca WK psifia BOIPOCOB, OCHOBAHHYIO Ha aHau3e HHGOpMaIIH,
W3BJICUEHHOHN M3 HEKOTOPOTO MHOYKECTBA OTOOPAHHBIX JUIsl 3TOM 17N JOKYMEHTOB
3a OTpeIeNIEHHOE BpeMsI.

[IpencraBiieHrie B aHAIUTUYECKUX 0030pax OLIEHKU COCTOSIHHUSI MPOOJIEMBI,
TEHJCHITUH Pa3BUTHS OIMPEACICHHOTO HAMPABICHUS, PA3IMYHBIX TOYEK 3PEHUS H
MIOJIXOJIOB, BEISIBJICHHBIX JIAKYH — 3a/1a4, HE TIOJYYMBIIHUX PEIICHUS.

Bunbt 0630poB: 0030pHBIE, CHTYallMOHHBIE W MOHHTOPHUHTOBBIC CIIPABKH,
oubnuorpaduyeckue, aHATUTUYECKUE U TMPOTHOCTUYECKHUE OO030pbI, OTYETHI.
Kpurepun knaccudukaimm 0030pHO-aHATUTUYECKON MPOAYKIIUHA: B 3aBUCUMOCTH
OT 1IENIEBOr0 Ha3HaueHHs (0030pbI-000CHOBAHUS, UTOTOBBIE U MPOTHOCTHUYECKHE
0030pBI); 1O 0XBATy MCXOJIHBIX JIOKYMEHTOB (MOHO-HM MOJUBUIOBBIE 0030PbI); IO
crioco0y pacnpocTpaHeHus B 001ecTBe (0OnmyOJIMKOBaHHBIC M HEOITYOIMKOBaHHbIE,
CaMOCTOATEIbHBIE TEKCTOBBIE COOOIIECHUS WIIM YACTH KaKUX-JIHO0O0 TOKYMEHTOB).

['otoBas 0630pHO-aHANMUTHUECKAsT MPOAYKITUS: 0030pbI, ONyOJIMKOBAHHBIE B
BUJIC OTIEIBHBIX W3JIAaHUHN; TEPUOJUYECKUE CHeyualusupo8anusvie 0030pHO-
ananumuyeckue uz0aumus u 06a3vl OAHHbIX, CTaTbU B HAyYHO-TIPOM3BOJICTBEHHBIX
po(eCCHOHANBHBIX KypHajaX, HE CHEIUATU3UPYIOMINXCS Ha OTPAKSHUU TOJIBKO
AHAIIMTHYECKUX MATEPUaJioB, pelmureoeas ungopmayus. OpraHuzanuu, cremnna-
JU3UPYIONIMECS  HAa  TOATOTOBKE  0030pHO-aHAJTUTHYECKOW  MPOIYKIIHH,
XapaKTEPUCTHKA UX MPOTYKIIHH.

«CobcTBeHHas» 0030pHO-aHATUTUYECKAs TMPOAYKIIHS, MOJArOTaBIMBacMast
oubnuoTexaMu U HHGOPMAIIMOHHBIMU CITy)K0amMu. PermaMeHT moAroroBku

Tema 13. UupopmanmoHHasi POy KIUs, SIBJISIIOMIASICA Pe3yJIbTATOM
OndamorpaduvecKux Uccaeq0BaAHUM

bubnuorpaguyeckue wucciaenoBaHUS Kak MPOLECC TMOJIYYEHHs HOBOTO
3HaHUWS Ha OCHOBE aHalM3a JOKYMEHTAJIBHOTO TIOTOKAa, OTPaKEHHOTO BO
BTOpUYHBIX  m3faHusX. COOTHOIIEHHWE  TOHATHH:  OMOIMOMETpUYECKHE,
HayKOMETpHUUeCcKue U Oubanorpapuyeckue ucciae 10BaHMms.

Otnuume  pe3ynbTaToB  OMONMOTpadUYEeCKHMX  HUCCICIOBAHHMNA  OT
AHAJIMTUYECKUX 0030pOB: PaCCMOTPEHHE HE CaMOro OOBEKTa WM MPOOIEMBI, a
JOKYMEHTHUPOBAHHOW WHGOpPMAIUM O HUX;, aHAJIW3 BTOPUYHBIX JOKYMEHTOB —
oubnuorpaduyeckux onvcaHuii, aHHOTALMK, pedepaToB, a HE TEKCTOB NEPBUYHBIX
JIOKYMEHTOB; BBISIBJICHHE TEHJICHIUN pa3BUTUS HAy4HO-NIPOU3BOJCTBEHHON
JeSITEIbHOCTH.

CxoncTtBO W paznuuus  O030pPHO-aHAIUTUYECKOM  ACSITENbHOCTH |
OonbmuorpadIeCKux UCCIICTOBAHU.

bubmorpaduueckue uccilenoBaHHS Kak  00sA3aTEJIBHBIA  KOMITOHCHT
aHAJIMTUYECKUX 0030pOB, MAaTEHTHO-UH()OPMALMOHHBIX W  MapKETHUHIOBBIX
VCCIIEJOBAHNM.
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HNubopManimoHHO-aHAIUTHYECKAsT TPOAYKIHS, SIBISIONIAACS PE3yIbTaToOM
Ooubnuorpaduyeckux HCCIEIOBaHUMN: ariackl (POHTA HAYUHBIX HCCIIEIOBAHMUIA,
PyOpHKaTOPBI IEPCIIEKTUBHBIX HAMIPAaBJICHUA. METO KA TIOITOTOBKH.

CereBble  WH(OpPMAlIMOHHBIE  PECYPCHI, oubmuorpaduyeckue U
pedepatuBHbIe 6a3bl JaHHBIX, 0a3bl JaHHBIX SCI Kak OCHOBA JJIsI OCYIIECTBICHUS
oubmorpaduuecKuX UCCIIeI0BaHUM.

Pacmmpenue pecypcHoi 0a3bl OuOnmuorpapuueckux UCCIEIOBAHUM 3a CUET
aHanmW3a HE TOJIBKO TIOTOKA BTOPUYHBIX JIOKYMEHTOB, HO H (PaKTHUECKHX
CBEICHUH, (PUKCHPYEMBIX B CIPABOYHBIX M3AAHMAX U (pakTorpaduueckux Oazax
naHHbIX. OOBeAMHEHNE BO3MOYKHOCTEH aHajan3a MOTOKAa BTOPUYHBIX JOKYMEHTOB
u  (GaKTHYEeCKMX JaHHBIX B IEIIX  OCYIIECTBICHUS HWH(DOpMAIMOHHOU
JTUArHOCTHKH.

Tema 14. UupopMannoHHasi NPOXYKINS, ABJISIOIIAICA Pe3yJbTATOM
MATEHTHBIX MUCCJIeI0BAHNH

[TaTeHTHBIE HCCIENOBAaHUS KaK HUCCIEAOBAHUS TEXHUYECKOTO YPOBHS M
TEHJICHIIMH  pa3BUTHUA  OOBEKTOB  XO3IMCTBEHHOW  JICSATCIBHOCTH,  HX
MAaTEHTOCIIOCOOHOCTH, MATEHTHOW YHCTOTHI, KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
MaTEHTHOW U Ipyroi nH(opMaIuu.

I'OCT P 15.011 — 96 «IlatenTtHbie uccnenoBanus. CoaepxkaHue U IOPSIOK
MIPOBEICHUS.

[TaTeHTHBIE HWCCIEAOBaHUSA B COCTaBE PadOT XO3AUCTBYIOLIETO CyOBEKTa.
CamocTosITeNIbHBIE ~ TATEHTHBbIC  UCCIEAOBaHUA. VICMOTHUTENM  MAaTEHTHBIX
yuccienoBannii.  HampaBiieHuss — HMCHOJIB30BaHUsT — pE3yJIbTATOB  ITATEHTHBIX
uccienoBanuii.  ColiepkaHME  MATEHTHBIX  HMCCIEAOBAHWN.  3aBUCHUMOCTh
COIEepKaHMsI ~ TMATEHTHBIX  MCCIEAOBAHMM  OT  XapakTepa  MNPOBOJUMBIX
XO3SMCTBYIOIIUM CYOBEKTOM paboT, CTAIUHN KU3HEHHOTO IIMKJIAa 00bEKTa TEXHUKH,
pe3ysbTaTa aHaliu3a JesATeIbHOCTH X03HUCTBYIOMIErO CyOheKTa.

[Topsimox TmpoBeNEHUs MATEHTHBIX HCCIEIOBAHMI: OINpeeIeHue 3aaad
MAaTeHTHBIX WCCJEIOBaHUN, BUJOB HUCCIEAOBAHWA W METOJOB HMX MPOBEICHUS,
pa3paboTka 3a7aHus; ompesereHrue TpeOoOBaHUN K MOMCKY MAaTEHTHOW W JPyrou
JIOKyMEHTAIH, pa3paboTka periamMeHTa MOMCKa; MOUCK U 0TOOp MH(pOpMaIuu B
COOTBETCTBUM C YTBEPXKIACHHBIM perjiaMeHTOM, O(OpMIICHHE OTUeTa O TMOUCKE;
CHUCTEeMaTH3allisl M aHalu3 OoToOpaHHON WH(OpMalMM; MOATOTOBKA BHIBOJOB U
pekoMenanui. Crnenuduka MATEHTHBIX JOKYMEHTOB M M3y4Y€HUE JAUHAMHUKU
MaTEHTOBAHUSI.

OTtuyeT 0 pe3ysbpTaTax MaTeHTHBIX UCCIICIOBAHUIN KaK BU HH(POPMAIIMOHHOM

MPOYKIINH.

Tema 15. UnpopManuoHHAA NPOAYKIMS, ABJISIOIAICH Pe3yIbTaTOM
MAapPKEeTHHIOBBIX HCCIEA0BAHMI
MapKEeTHHIOBBIE HCCIIEIOBAHMS KAaK MPOLECC BBIABICHUS OINEPATUBHBIX
JAHHBIX, OMMCHIBAOIIMX TEKYLIEE WJIA MEPCHEKTUBHOE (IIPOTHO3HOE) COCTOSIHHE
pBIHKA, a TaKXKe aHajiu3 M OTpPaXEHHE JaHHBIX B (opme, HEOOXOAUMOH IS
pemeHns CTPaTErMYeCKUX M TaKTUYECKUX 3a1ad, CTOSALIMX Iepe]l OpraHu3auci.
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3HaueHUE MapKETUHIOBOW HMH(POpMAIMU B JEATEIBHOCTH OpraHu3aluu. Buabl
MapKETUHIOBOW MH(OPMALMU U UICTOYHUKH €€ TOJTyYeHUSI.

OCHOBHBIE  HAaIlpaBIEHUS MApPKETUHIOBBIX MCCIECJOBAaHUN: HU3Y4YCHUE
KOHKYPEHTHOW  Cpefbl, aHajiu3 [OTPEOUTENbCKOTO  CIpPOCAa,  BBIBICHUE
3¢ (EKTUBHOCTH Pa3IMYHbIX KaHAJIOB MAapKETUHIOBbIX KOMMYHUKALIUNA U JIp.

OcCHOBHBIE 3Tanbl MapKETUHIOBBIX HCCIEAOBaHUI: IIOCTAHOBKA ILEJEH;
oTOOp HCTOYHMKOB HH(OpManuu; cOop HHPOpMaUMU; aHaIU3 COOpaHHOU
uH(pOpMaIUK; TOATOTOBKA OTYETa 00 UCCIIEI0BAHUU.

NupopmanimonHasi MpOIyKIHs, SBISAIONIAS PE3yIbTaTOM MapKETUHTOBBIX
UCCIICOBAHUN: OTYETBI O MApPKETUHIOBBIX HCCIIEIOBAHMAX, OKCIIEPTHBIE
3aKJIIOYeHUsi, 0030pBl  PBIHKOB, PEUTHHTH, MPOTHOCTHYECKHE  0030pHI,
KOHBIOHKTYPHO-KOMMEPUYECKHUE CIIPABKU U JP.

KoMMyHHMKAaTUBHBINM ayIUT KaK IIPOLECC BBISBJICHUS U aHAIW3A BHEIIHEH U
BHYTPUOPraHU3AIIMOHHON MH(POpMAH, IPSIMO MJIM KOCBEHHO XapaKTepHU3yIolen
pemnyTanuio yupexaeHus, ero ooOpa3, cHOpMHpOBaBUIMIICS B MpeACTAaBICHUU
Pa3IMYHBIX TPYII OOIIECTBEHHOCTH U NepcoHana. MHpopmanonHas npoaykuus,
ABIIAIOIIASCSA  PE3yNbTATOM KOMMYHHMKAllMOHHOTO  ayJHWTa: aHAJIUTHYECKHE
CHpPaBKH, OTYETHI, MyOIUKALUN U JP.

Nndpopmanmonnass 0a3a mpoBeleHUS KOMMYHHKAI[MOHHOTO — ayJuTa.
Meroguka  mpoBeneHMS ~— KOMMYHHKAallHOHHOTO  ayJuTa: 0COOEHHOCTH
B3aMMOJICHCTBUS C BHYTPEHHEN U BHEIITHEM KOMMYHHUKAIHOHHOW CPEOM.

Tema 16. KommiekcHbie ”HPOPMALMOHHbIE MEPONIPUATHS

Oco0eHHOCTH KOMILIEKCHBIX MEpPONpPHUITHN Kak BUAa WH(GOPMAIMOHHBIX
ycIyr, (QYHKIHMH, TEHISHIIMH Pa3BUTHS. COYETAHUE, B MPOIECCE MOATOTOBKUA H
IOPOBEJCHUS KOMIUIEKCHBIX Mepornpusthil. KowmiuiekcHoe HHQOpMaMoHHOE
MEpOTIPUATHE KaK CIOCO0 YIOBJIETBOPEHUs HHGPOPMAIMOHHBIX TOTpeOHOCTEH
MOJIb30BATENISI W MPOABMKEHHWE yCIyr OubOmmorek U  WHOOPMAIMOHHO-
aHATMTUYECKHUX CIYXKO, (popMUpOBaHHE UX UMHUIKA.

MonynbpHasi CTPYKTypa KOMIUIEKCHBIX Meponpustuii. OpueHtamus Ha
UHTETPaIHIo.

OcHOBHBIE  BHJIbI  KOMIUICKCHBIX ~ HMH()OPMAIMOHHBIX  MEPOMPHUSITHI:
BBICTaBKH, THU UH(POPMAIINH, JHA CIICIUAINCTA, SPMapPKH UJCH, KPYTible CTOJbI,
HAYyYHO-TEXHUUYECKNE CEMHUHAphl, CHUMIIO3UYyMbI, JHUCIYTHl, OW3HEC-KIyOHI,
npe3eHTanuud.  MeToaMka — MOJATOTOBKM W TpoBeaeHus.  Bo3aMoxkHOCTH
UCIIOJIb30BaHUSl MH(MOPMAIIMOHHBIX TEXHOJOTWi. BupTyanbHble BBICTABKH, TEJE-
KOH(epeHUuu.

Tema 17. KoncyabTallMOHHBIE YCIYTH
Bospacranne 3HaueHUsT KOHCYIHTAITMOHHOTO OOCTY)KHBAHUSI B YCIOBHSX
pacmMpeHuss pecypcHoi 0a3pl  OOCTy>KMBaHHS, pPaCHpPOCTPAHEHHUS HOBBIX
WH()OPMAITMOHHBIX TEXHOJIOTHUH, MOSBICHUS HOBBIX TPYMI TOJIb30BATENCH —
yIaJIeHHBIX TOJIb30BaTeNe. HampaBneHus: KOHCYJIbTAllMOHHOTO OOCITY KHUBAHUS:
oOyuenue moib3oBareseit padbore ¢ CUD u CITA, coBMeCTHBII MOUCK B CETEBBIX
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pecypcax, oOydeHue yJIajaeHHBIX MOJIb30BaTeseH, MOAr0OTOBKA MyTEBOAUTENEH 10
TPaJMIIMOHHBIM U 3JIEKTPOHHBIM (B T.4. CETEBBIM) peCypcam.

Tema 18. Ounenka kauecrsa uHGopMauMOHHOM npoaykunu. CTangaprusanus
TEXHOJIOTMH CO3IaHUSI HH(POPMAIHMOHHBIX MPOAYKTOB H yCJIYT

TpeboBanusa crangaproB MCO cepun 9000 k ycmyram. HeoOxommmocThb
OMHUCAHUS YCIYr C TMOMOUIBIO XapaKTEPUCTHUK, MOAJAIONIMXCS HAOIIOACHUIO U
OllcHKe moTpebutens. B ToMm dHcie: KOJMYECTBEHHBIE XapaKTEPUCTUKHU
o0opyaoBaHMs, IITaTa COTPYIHHUKOB, a TaK)Ke MaTEPHAIIOB; BPEMS OKUIAHUS
yCIIyTH, €€ MPEeOCTABICHUSI U BPEMS TEXHOJOTHUUYECKOTO IUKIIA; XapaKTEPUCTUKU
0€30MacHOCTU, HAAEKHOCTH, TOYHOCTH U TOJHOTHI UCIIOIHEHUS YCIYT'H; BEX-
JUBOCTb, UYTKOCTh, KOMIIETEHTHOCTh U JIOCTYIMHOCTbH MEpPCOHaa JJisi KIHUEHTOB,
3G (HEKTUBHOCTH KOHTAKTOB; KOMGOPT M ICTETUKA MECTa MPEJOCTABICHUS YCIIYTH.
KowMmrinekcHast orjeHKa mOTpeOUTENeM YCIyr Kak COBOKYIMHOCTH KauecTBa
OCHOBHOMW YCIIYTH, yJI00CTBa €€ HCIIOJIb30BaHUS, BHUMATEIBHOCTH TEpPCOHANIA U
JIPYTUX XapaKTEPUCTHUK.

[IpuunHbIl, MNPENSATCTBYIOUIME MEPEHOCY YHUBEPCAIbHBIX TPEOOBaHMI
CUCTEMBI ~ KadyecTBa B  NPAKTUKY  HHOOPMAIIMOHHOTO  OOCIY>KHBaHUS:
CyOBEKTUBHOCTh  OIIEHOK  IOJIb30BATENICH, BCEIENI0 3aBHCSIIMX OT HX
KOMIIETEHTHOCTH, OIbITa MPEANIECTBYIONEH paboThl ¢ MHPOpMAITUEH, «CUCTEMBI
OXKHUJIAHUS»; TPOJIOJKUTEIBHOCTE BPEMEHHM, KOTOPOE MPOXOAUT C MOMEHTa
NPEAOCTaBICHUS YCIYTH J0 O3HAKOMJICHHMSI W HCIOJb30BaHUS HHGOpMAaIUU;
HEBO3MOKHOCTh YCTAHOBJICHUS! HOPMATUBOB BPEMEHU Ha BBITIOJIHEHHUE CJIOKHBIX
3alpOCOB U periiaMeHTa Moucka nupopmanuu.

Pa3paboTka periiaMeHTa BBIIIOJIHEHHUS] TEXHOJOTMYECKUX IPOIECCOB:
MpUeMa 3ampoca — €ro BBINOJHEHUS — MPEJOCTABICHUS YCIYTM — BbISBICHUS
MHEHUI noJjb3oBatenei. Co3iaHne JOKYMEHTAIlMU CUCTEMBI Ka4eCTBa, B KOTOPOM
S3BIK TPEeOOBAaHUN TIEPEBOJIUTCA Ha SI3BIK TexHOJOruH. Pa3zpaboTka craHmapToB
OpEeAnpusiTAsS Ha HUHPOPMAIMOHHYIO MPOAYKIIHIO, OTPAKAIOIIMX KaK Xapak-
TEPUCTUKY 3TOW MPOAYKIUH, TAK U TEXHOJIOTHUIO €€ MOATrOTOBKHU. BKitoueHue B
CTAaHJApPThl  CIENYIOIIMX JAHHBIX: Ha3BaHWE€ W  ONHCAaHUE MPOAYKIUU;
XapaKTEepUCTHKAa WH(GOPMAIIMOHHBIX PECYypCOB, HCIOJIB3YEMBIX MPHU TMOJATOTOBKE
NPOAYKIIMU; BpeMs TMOATOTOBKM MPOAYKIIMU; MPOPEeCcCUOHATBLHBIH YPOBEHb
COTPYAHUKOB —  co3juaresied  WHGOPMAIMOHHONW  MPOAYKIMU,  YCIOBHUS
MIPEAOCTABJIEHUS;, BO3MOKHBIE BAPUAHTHI CEPBUCHOTO COMPOBOXKACHUS NPOIYKIIHH
nocyie MpeocTaBieHust e€ moJib3oBarento (akTyanuzauus b/, gonosHeHue
yKazaTejsi 110 YTOYHEHHBIM 3alpocaM, pacIIMpeHue Kpyra opraHu3alu,
JEATEeIbHOCTh KOTOPBIX H3yyajach W T.1.). HeoOXoauMOCTh BBIpaKEHHUS ITHUX
CBEJICHHI Ha SI3bIKE, MOHSITHOM I0JIb30BATEIIO.

Tema 19. MapkeTHHIOBbIE HUCCJIEI0BAHUA HH(POPMAIIMOHHOTO PHIHKA.
N3yuyenue npousBoaureJieil 1 morpedurtesneid ”HGOPMAHOHHON NPOAYKINH
3HauYE€HHE MapKETUHIOBBIX MCCIIEIOBAaHUMN ISl pa3padOTKU MapKETUHIOBBIX
CTpareruii OMOINOTEK, CIIyk0 MHPOPMAIUK PEANPUITHI WM WHOOPMAITMOHHO -
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AHAJIUTUYCCKUX LICHTPOB. OTamnsl MAapKETUHI'OBBIX HCCHCHOB&HHﬁ. OCHOBHBIC ocn
MAapKCTHUHI'OBBIX HCCHeﬂOBaHHﬁ.

BrisiBaenue OpFaHHSaHHﬁ, npcaoCTaB/LIlOIMMUX CBOIO IIPOAYKIIHMIO Ha
I/IH(i)OpMaHI/IOHHOM PBIHKC. AcneKkThl aHanm3a ux JACATCIIBHOCTH:

o po¢uiIb OCHOBHOM J€ATEIbHOCTH;

o chepa BaUSHUS (MEXIyHApOAHBIC, HAIMOHATbHBIC, IEHTPAJbHBIC,
OTpacieBble, pErHOHAIbHBIE U JIP.);

o (dopma coOCTBEHHOCTH (FOCYAApCTBEHHbIE, KOMMEPUECKUE);

o OTHOIIIEHHWE K CO3JIaHUI0 HH(POPMAIMOHHBIX peCcypcoB (LEHTPHI-
reHepaTopsl  HWH()OPMALIMOHHBIX  PECypCOB;  TOCPEAHUKH,  areHTCTBA,

nepepabaThIBAIONINEe HMCXOAHYI0 HWH(GOpMALMI0 [ MPEIOCTaBICHUS yCIyT
KOHCYHBIM IT0JIh30BATEIIsIM);

o 0a30Bble pecypchl (COOCTBEHHbIM (OHMA, AOCTYH K 3JIEKTPOHHBIM
CeTsIM CBs3M, 0a3aM JIaHHBIX, COJEPXKAIIMM PErHOHAIBHYIO, OTPACICBYIO HIIU
KOPHOpaTUBHYIO WH(OpMaImio, ap.);

o 0o0beM MpoAaX M KIUMEHTCKasl TMOJUTUKA (HOMEHKJIAaTypa U 00beM
MPEIOCTABIISIEMBIX YCIIYT; OOCITY)KMBAHHE KOPIIOPATUBHBIX KIMEHTOB, paboTa C
(bU3HMYECKUMU JIULIAMH, Jp.).

[Tytn wu3ydeHus GUPMEHHOW CTPYKTYphl pPBIHKA: aHAJINU3 CIPABOYHBIX
m3pganuii, CMMU, pekiamMHBIX MaTepualioB, KaTajJoroB BbICTaBOK, BEb-caiiToB
OpraHu3alni, HEMOCPEICTBEHHBIC KOHTAKTHI C COTPYAHUKAMH THUX OpraHU3aIdn
(TenedOoHHBII OIpoC, aHKETUPOBAHUE) U T.1.

dupmMeHHBIC J0Che Kak (hopMa MpeICTaBICHUS CBEICHN 00 OpraHu3ammsIX.

N3yuenne  moTpeOUTENICKOTO  crpoca. CoOTHOILIIEHUE  TOHSTUI
«MH(POPMALIMOHHBIE  TOTPEOHOCTH» U «CMPOC». 3HAYUMOCTH  W3YUYEHUS
MOTPEOUTENHCKOTO Clpoca Ha HMHPOPMAIMOHHYIO MPOMYKIHIO. PeanpHbIl U
MOTEHIIMAIBHBIN cripoc. DU3NYeCKre W IOpUIUYECKHE JIMIa KaK MOTpeOuTeNn
nH(OPMAITMOHHON TIPOAYKIMU. KpuTepun cermMeHTaIuy phlHKa WHANBUIYaTbHBIX
MOTPEOUTEINECH: reorpadudecKui (TeppuUTOpHATBHBIN), COIMAJIbHBIMN,
aeMorpauyeckuii, SKOHOMHYECKHMM, IIOBEJEHYSCKMH HW T.O. 3HAUYCHUE
MOBEJACHUYECKOTO  KPUTEpUS JUISI CETMEHTAlMM pPBIHKA YCAYr  (MOTHBBI
NPUOOPETCHHUST  YCIIYT, HWCKOMBIE BBITOJBI IMMOTpeOWUTENel, WHTEHCUBHOCTD
NOTpeONICHNS, CTENEeHb MPUBEPKCHHOCTH YCIAyraM, CTEIeHb TOTOBHOCTH
noTpebuTesnst K Boclpuathio yciayru). llpeumymectBa misg  OUOIMOTEKH
(uH(GOpPMAIIMOHHO-aHATUTUYECKON  CIy>KObI) paboOThl C  KOPIOPATUBHBIMU
KJIMEHTaMHU.

Tema 20. PazpadoTka TOBAapHOIl HOMEHKJIATYPbI
PaccMoTpenmne TOBapHOTO acCOPTUMEHTA KaK TPYMIbl TOBAPOB, CXOXKUX IO
cBOMM (YHKIUSAM, XapakTepy MOTPEOUTENbCKUX HYXKI, Ui YIOBIETBOPEHUS
KOTOPBIX HUX MPUOOPETAIOT, WM MO XapakTepy KaHalOB HX paclpeaeieHUs.
ToBapHasi HOMEHKJIATypa — BECh CHEKTpP YCIYT, MPEAOCTaBISIEMbIX KOHKPETHOU
oubnuorexkot wiauM  uMHPOpMaANMOHHOW  ciyxOoi. Omnmcanue  TOBapHOU
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HOMEHKJIATYpbI C TOYKH 3PEHUS €€ IMIMPOTHI, HACHIIIICHHOCTH, TITyOHHBI U TapMoO -
HUYHOCTH.

HeobOxomumocTh ydera mpu pa3paboTke W OOOCHOBAaHMHM HOMEHKIIATYPBI
ycnyr: cnenuukn WHPOPMAIMOHHBIX TIOTPEOHOCTEH CBOMX TOJIH30BATEIICH;
HAIMYUS TOTOBOH HMH(OPMAIIMOHHOW MPOIYKIIMH; PECYpCHBIX BO3MOXKHOCTEH
OubMoTekn Wi HMHPOPMAIMOHHO-aHATUTUYECKOW CIy)KObl (€€ CHJIbHBIE H
cia0ble CTOPOHBI); CTAUU KU3HEHHOIO IUKJIA TOBapa WM YCIYyTH U APYTHX
(dhakTopOB.

Tema 21. ®opMupoBaHue eH HA MHPOPMALMOHHbIE MPOAYKTHI M YCJIYTH

OcoOenHoctn MHGOPMAIIMOHHON SKOHOMHKH: OIUIaTa MOTpPEeOUTEIeM He
caMoro ToOBapa, a CTENeHUu CBOOOJbI, NPHOOpETaeMOl B  pe3yJlibTare
UCHoJb30BaHusl HMH(popMmanuu. HeBO3MOXKHOCTh KOJMYECTBEHHOI'O BBIPAXKEHUS
Mepbl IIEHHOCTU mpenocTaBisiemMoir uH(opmaruu. llena wuHpOpMAIIMOHHOIM
MPOAYKIIMM KaK XapaKTEepHCTHUKA BBIFOJIBI, KOTOPYIO IOKYIATeNb COTIJIACEH
OILIATUT.

MeTtoapl 11€HOOOpa30BaHUA: CPEAHUE H3JEPKKH IUIIOC MPUObUIb; aHAIU3
0e3yObITOYHOCTH W OOecreueHue I1eJeBON MPUOBLUIN; yCTAHOBICHHWE IIEHBI Ha
OCHOBE OIIYyIIaeMOM LEHHOCTH TOBapa B NPEACTABICHUU IOKYIIATENIEH;
YCTaHOBJICHHE LIEHBI HA OCHOBE YPOBHS TEKYIIIHX LIEH.

[lenooOpazoBanue B chepe HEKOMMEPUECKOH JiesITeIbHOCTH. becniaTHbie U
IUIaTHbIE HWH(POPMALMOHHBIE TPOAYKTHI W YCIYTH. YCJIOBHOCTh IOJI0OHOTO
nenenus. [Ipuobperenue rocygapcTBoM HHGOPMALMOHHON MPOAYKIUHU C LENbIO
e€ JanbHEHIIEro IMepepaclpeleseHuss W IPEJOCTABICHUS  MOJIb30BATEISM
OecrylaTHO WJIM 1O JBrOTHOM 1eHe. [mOkas cucreMa 1LEH W CKHUIOK,
OpPUEHTUPOBAHHAs HAa BO3MOKHOCTH MMOTEHUHMAJIBHBIX I0Jb30BATEIEH OIJIATUTh
HH()OPMAITMOHHYIO TTPOTYKITHIO.

OcHoBHbIE  JTambl, OOECHEYMBAIOIIME MPOLECC  IEHOOOpPa30BaHUS:
YCTaHOBJIEHHE LieJe 1I€HOBOM TMOJUTUKU (NOBBIIIEHHE PEHTA0EIbHOCTH;
YBEJIMYCHUE DPHIHOYHOW JIOJIM; ajanTalusi K PBIHKY, MaKCUMHU3alus TPUOBLIH,
o0ecrieueHne «BBDKMBAEMOCTH» WM JIp.); OLIEHKa CIpoca Ha WHGOPMAIMOHHYIO
MPOJYKIIMIO; aHAIM3 3aTpaT; M3y4YeHHUE IIeH W TMPOIYKIUHU KOHKYPEHTOB; BBHIOOD
METO/Ia IIEHOOOpa30BaHMsl; YCTAHOBJIICHHE LIEHbI HA TOBAP WJIM YCIYTy (C y4eToM
NICUXOJIOTUU IEHOBOCTIPUATHUS;, CTAIUU >KU3HEHHOTO LHKJIA HH(OPMAIMOHHOIO
IPOJYKTAa WM YCIYrH; HEOOXOJUMOCTH BHEAPEHHS Ha PBIHOK; BO3MOKHOCTU
UCIIOJIb30BAHUS CKUJIOK).

Tema 22. [IpoaBuxeHne HHPOPMALUOHHOM NPOAYKIUN: HHTETPUPOBAHHBIH
MOAX0.

[TponBmwxkenne MHGOPMAITMOHHON MPOAYKIIMH KaK KOMIUIEKC MEPOTPHUITHH,
BKJTFOUAIOIINI CIIeAyroIe OJIOKW: pekiama, CBsi3u ¢ obOmectBeHHOCThIO (IIP),
CTUMYJIMPOBaHHUE COBITA, MPSIMON MapKETHHT.

Pexnama wnHpopManuonHoil mpoaykmuu: ¢GyHKIUKA (MHGOPMHUPOBAHUE O
HOBBIX WH(MOPMAIMOHHBIX TPOJIYKTaX M yCIyrax, MoJjep)KaHue HHTepeca K
CyLIECTBYIOIIUM, (OPMHUPOBAHHME CIPOca HAa HWH(OOPMALMOHHYIO MPOAYKIHUIO U
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np.); crnenuuduka pekiamMbl HHPOPMAIMOHHOM TMPOAYKIMH, OOYCIOBIECHHAs
0coOeHHOCTSIMU MH(pOopMaluu Kak ToBapa. CpeacTBa pexiambl HHOOPMAITMOHHON
OpOAyKIMU. MeTroauka TMOATOTOBKM PEKJIAMHBIX COOOIIEHUH €  y4eToM
O0COOCHHOCTEH 11eJICBOM ayIUTOPHH.

Csi3u ¢ obmectBeHHOCTRIO (I1P). @opMupoBaHue MONTOKUTEIHHOTO 00pa3a
OuOIMOTEeK UM UHPOPMAIIMOHHBIX YUPEKIECHUHN KaK MyTh paciiupeHus chepbl UxX
couranbHoro BiusHUSA. [IP B pesrenbHOCTM OMONMOTEK WM HMHPOPMALKMOHHO-
aHANIMTUYECKUX COyxk0. 3ajmaum, HampaBieHus aestenbHoctu. CpeacrtBa [IP:
nyOJUKaLMs €XEroJHbIX OTYETOB, MOJArOTOBKA UMHUKEBBIX COOOILIEHUI B IIpecce,
KYJbTYpHBIC aKIMW, Y4YaCTU€ B HEKOMMEPYECKHX IPOEKTax, MpPE3CHTaINH,
BBICTaBKH, «KPYTJbIE CTOJBI», MPECC-KOHPEPEHUHH U T.J. 3aBUCUMOCTb BbIOOpa
cpeacts [IP oT meprona cymecTBOBaHUsI OpraHU3alnu, €€ MOJIOKEHUS Ha PHIHKE,
ayJIMTOPUHU U TIeJIei 0OpalleHus K Hei.

CrumynupoBanue cObiTa. Ero mnpeumymiectBa B cdepe MapKeTHHTA
WHOOPMAITMOHHBIX ~ TPOAYKTOB U yciayr.  DopMbl:  MPEJOCTaBICHUE
JIOTIOJTHUTEJIBHBIX CEPBUCHBIX YCIYT, OecIIaTHbIe pasadu o0paslioB, KYIOHBI,
DKCIIO3UIIMM M JEMOHCTpAllMW, BbICTaBKU-TIpojaxku U Jap. Crneuuduka
CTUMYJMPOBaHUS CObITA B 00JIACTH HEKOMMEPYECKOTO MapKETHHTA.

[TpsimMoit MapKeTHHT, 0a3uPYIOMIMIICS HA MHUIIMATUBHOM MPEIOKEHUU CO
CTOPOHBI MPOU3BOAMTENA (IPOJABLa) KOHKPETHOTO TOBapa WU YCIyru
NOTEHIMAIIbBHOMY — moTpeduTtento. Mcnonb3oBaHWe JIMYHBIX — HPOJaX  AJis
IPOJBMKEHUS HAYKOEMKOH MpPOIYKUHUH, CHOPOC HA KOTOPYKD HE OUYEBHMJIEH H
NPEUMYILIECTBA  MCIOJIb30BAaHUS ~ KOTOPOM  JOJDKHBI  OBITh  OOBSICHEHBI
KOHCYJIbTAaHTOM.

[IpeumyiiecTBa  MCHOJB30BAHMSI ~ MHTETPUPOBAHHOIO  MOAXOAAa K
MPOJBIDKEHUIO HMHGOpMaMOHHON mpoaykiuu. Crernuduka GopMHUpOBaHUS
OpaHI0B B MHGOPMAIIMOHHOM cdepe.

3. YYEBHO-METONYECKOE OBECIIEYEHME JUIs1
CAMOCTOSTEJLHOM PABOTBHI OBYYAIOLUXCS 11O
JTACHUTIINHE

3.1. [lnaHbl CeMMHAPCKHUX 3AHATHH

Cemunapckoe 3anaTue Ne 1 mo reme «CooTHOILICEHHE TEPMHHOB
«uH(popManMOHHAs NPOAYKIUD», TOBAP, YeJayran(2 yaca)

Heab 3ansaTusa —hopMHUpOBaHUE 3HAHUN O TEOPETUUECKUX M METOIUYECKHUX
OCHOBaxX CO3/JaHHSA M TMPENOCTAaBICHUS HHPOpPMAIMK, OTBEYAIOUIeH 3ampocam
II0JIb30BATENIEH

Ils1aH ceMMHAPCKOIO 3aHATHSA:

1. Tlousatue «HpOPMAIIMOHHBIM MPOIYKT»: MOAXOABl OTEUECTBEHHBIX U
3apyOeKHBIX OMOIMOTEKOBEIOB.

2. llousatue «MubopManmoHHas yciayra»: HOIXOAbl OTEYECTBEHHBIX U
3apyOexKHBIX OMOTNOTEKOBEIOB.
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3. TloTpebutenbckue cBoWCTBa MH(MOPMALMOHHBIX YCIYT: HEOCS3a€MOCTb,
HEBO3MOXKHOCTb ~ OLIEHKM  KayecTBa JO MOMEHTa UX  HCIOJIb30BAHMUI,
HEOTJEIMMOCTh OT HMCTOYHMKA IPEJOCTaBJICHUS, HEMOCTOSHCTBO KayecTBa,
HECOXPAHAEMOCTb U Jp. CBOMCTBA.

MeToanyeckue yKa3aHus 10 MOATOTOBKE K CEMHHAPCKOMY 3aHATHIO.

JUis MOATOTOBKM K CEMHUHApPCKOMY 3aHITHIO HEOOXOAMMO MCIIOJIb30BATh
MCTOYHUKHU UH(POPMALIUU, TPEACTABICHHBIE B pa3zene 6.1.

[1o uToram M3y4yeHusi MICTOYHUKOB UH(POPMALIUHU JOJIKEH OBITH MOATOTOBIIEH
KOHCIIEKT, B KOTOPOM HEOOXOAUMO PACKPBITh COAEP)KAHHUE  KaXJA0ro
IIPEJCTaBICHHOTO B IUIAHE 3aHATHUS BOIPOCA.

Cemunapckoe 3ansitue Ne 210 TeMe «ACINEeKThI XapaKTePUCTUKHU
uHopmMannoHHoii npoaykuun» (1 yac)

Heapb 3ansaTHA —(POPMUPOBAHUE 3HAHUSA O TEOPETUUYECKUX U METOIUYECKUX
OCHOBaxX CO3/IaHHS M IMPENOCTaBICHUs HHPOpPMAIMK, OTBEYAIOUIel 3ampocam
I10JIb30BATEIIEN

Ils1aH ceMMHAPCKOI0 3aHATHSA:

1. OcHOBHBIE aCTIEKTHI XapaKTEPUCTUKN HHPOPMALTMOHHOMN MPOTyKIIUU:

2. OcHOBHBIE BHIbl TpeiaraeMod Ha HH(GOPMALMOHHOM pPBIHKE
UH(OPMAIMOHHON TPOIYKIUHU (IPOAYKTHI U YCITYyTH)

3. OcHoBHble BuUAbl OUOAMOTEYHOM WH(GOPMALMOHHON MPOAYKLIHH
(IpOAYKTHI U YCIIYTH)

MeToanyeckue yKkazaHus 10 NOAr0TOBKE K CEMHUHAPCKOMY 3aHATHIO.

JUJIsi OATOTOBKM K CEMHUHAPCKOMY 3aHSITHI0 HEOOXOJUMO HCIIOJIb30BaTh
MCTOYHUKHU UH(POPMALINH, IPEACTaBICHHbIE B pa3aene 6.1.

[To uroram n3y4eHHst HCTOYHUKOB HH(OPMAaLIUU JOKEH OBITh OJITOTOBJIEH
KOHCIIEKT, B KOTOPOM HEOOXOJMMO pACKphITh  COJAEP)KAHHE  KaXKIOro
IIPEICTABIICHHOIO B IJIaHE 3aHATHS BOIIPOCA.

Cemunapckoe 3aHsaTHe Ne 3 1o Teme «MapKeTHHIOBbIe HCCJIeI0BAHUS
uHpopMaAMOHHOTO0 phIHKa. U3yuyeHune npousBoauTe/Ieii U MOTpeduTeIei
uHpopmMannoHHoii npoaykunm» (1 yac)

Heab 3ansaTHA —(popMUpOBaHUE 3HAHUA 00 (OPMHUPOBAHUA W U3YyUEHUS
MH(GOPMAIIMOHHBIX TMOTPEOHOCTEN TMoOJIb30BaTeNiel OMOMMOTEK pa3HBIX THUIOB H
BUJIOB.

IInan ceMMHAPCKOIo 3aHATHSA:

1. MapkeTHHTOBOE HCClieJOBaHUE MHPOPMALIMOHHOTO PhIHKA: 0COOEHHOCTU
poBeieHHs B OUOIMOTEKE

2.0co0eHHOCTH U3y4YeHHs ToTpeduTtesneit nHGOpMaMOHHON TPOAYKIIHH.

3. OcobeHHOCTH U3YYEHUS TPOU3BOAUTENICH MHGOPMAITMOHHON TPOIYKITUH.

MeTtoauyeckue yKkazaHus 10 MOJATOTOBKe K CEMUHAPCKOMY 3aHATHIO.

JUis MOATOTOBKM K CEMHUHApPCKOMY 3aHITHIO HEOOXOIMMO HCIIOJIb30BATh
WCTOYHUKHN MH(POPMAIIUU, TIPEICTABICHHbIE B pa3zeine 6.1.

[To uroram M3y4eHHst ICTOYHUKOB MH(OPMALIUU AOJKEH OBITH OJITOTOBJICH
KOHCIIEKT, B KOTOPOM HEOOXOAUMO PpACKPBITh COJEpPKAHUE  KaKIOro
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MMpEaACTABJICHHOI'O B IINIAHC 3aHATHUA BOIIPOCA.



24

3.2. IllnaHbl NPAKTHYECKUX 3aHSATHI

IIpakTuyeckasi padbora Ne 1 mo reme «PbIHOK HHPOPMAIMOHHBIX IPOAYKTOB
U ycJayn»(2 Jaca)
Heap 3anaTHA —()OpPMHPOBAHMEHABBIKOBCO3AAHUS M IPEIOCTaBICHUS
uH(pOpMa U UHPOPMAITIOHHBIX YCIIYT.

3apanue:

1. BreiaBurh MaccuB MyONUKaluMid MO HMH(YOPMALMOHHOMY PBIHKY H
OpraHu3aluii, Ha HeM padOTaIoIUX: CO3/aTENAX, TPOU3BOIUTENAX, TOCPETHUKAX,
notpedutensix nHpopMauu

2. 3anoyHUTh (hOpMy, UCIIONIB3YsI METOIa KOHTEHT-aHaIN3a:

Haspanue OcHoBHoOe Posb Ha MHGOPMALMOHHOM PBIHKE OxkasbiBaemMble
OpPraHu3auMu HalnpasJIeHHE (co3nartesib, pacIpoCTPAHMUTE/Ib, HH(OpPMALUOHHO-
(pupmbi) JAesiTeJIbHOCTH nposaiiaep, MoJb30BaTeJb aHAJIMTHYeCKHe
HH(pOpMALIUH) NMPOAYKTBI M YCJIYIH

1 .Co3aarenu uadopmaimu

L1 | | |

2. Pacnpoctpanutenu uHpopManuu

21, | | |

3. IIpoBaiineps! nHpOpMamu (IOCPEAHUKH)

31, | | |

4. Ilotpebutenu nupopmauu

it | | |

3. Ha ocHoBe IMOJNTYUYCHHBIX OAHHBIX CTYIACHT COCTAaBJIACT MUCbMEHHBIN
KOHTCHT-aHAJIN3 MATCpHaIoB, O BBIIBJICHHBIX I/IH(I)OpMaLII/IOHHO-aHaJ'II/ITI/I‘-IeCKI/IX
opraHmn3anuiax.

IIpakTuyeckas padora Ne 2 no reme «I[loTpeduTesinm nHPOPMALMOHHO-
aHAJIMTHYECKHUX NMPOAYKTOB U yciayr. U3ydyenune morpeduresnein» (2 yaca)

Lenab 3aHATUS —HaBBIKAMU W3Y4YeHUS WH(POPMAIMOHHBIX TMOTpeOHOCTEH Yy
M0JIb30BaTeIel OMOIMOTEK pPa3HbBIX THIIOB.

3aganue:

1. BoiOpars opranuzanuio (Gpupmy, HTpeanpusatTHe) HYKAAoLeecs B
MH(OPMAIMOHHO-aHATUTUYECKOM HMHpOpMauuu: apT Trajnepes (BbICTABOYHBIMI
LIEHTpP), KOHLEPTHBIA  3a], KWUHOTeaTp  (opraHu3anusi  KUHOIPOKAara),
TYPUCTHUUECKOE areHTCTBO, ar€HTCTBO IO OPTaHM3ALUK IPA3AHUKOB M TOPIKECTB,
MarasuH 1o npojake CYBEHHPOB, Kade HallMOHAIBbHON KyXHHU, IHTepHEeT Mara3ux
TOBApOB JIJIsl PYKOJENHS U TBOPUYECTBA.

2. CoctaBuTh pyOpHKaTOp HHPOPMAIMOHHBIX MOTPEOHOCTEH HCHOJIB3Ys
oubnuoreuno-oubauorpaduyeckue Kiaccu(ukaiuu, THUIOBBIE TIOJOXCHUS U
JOJDKHOCTHBIE HHCTPYKLIMH.

3. OnpenenuTh xapaktep He0OxoauMoil nHpopmanuu ((akrorpadudeckui,
koHuenrorpapuueckuii, bO, pedepaTuBHsbIil 1 11p.).

4. Vcxoas u3 3alaHHbIX Tpynn abOHEHTOB O0CIyKUBaHUsI (PYKOBOJUTEINb,
PYKOBOJMTENb CPEAHEr0 3BEHA, CIHEUUATUCT MO NPOPUIt0 J1eATeIbHOCTH,
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CTHCIMATUCT aJIMUHUCTPATUBHOTO ammapaTa — KaJApbl, OyXranTepus W Tp.)
OTIPENENUTh MPOPUIBHOCTD U CTA0OMIBHOCTh MH(POPMAITMOHHBIX TOTPEOHOCTEN

5. Hcnonb3ys WHPOPMAIIMOHHO-TIONCKOBBIE CHCTEMBI ceTH HHTepHeT
OTPENCTUTh UCTOYHWKU WHEGOPMAIMU IO TeMaTuke (IMepHoAvKa, MpOoQUIbHBIE
U3JIATeNIbCTBA,  MPO(PECCHOHANBHBIE  IMOPTANbl, OTpPacieBble  OWUOIMOTEKH,
JalKeCThl M OnbIrorpaduyeckre mocoOus 1Mo TeMaTHKE)

Bo3MokHBIN

Xapakre IIpoduniabHoCTH
P P AOOHEHTBDI pod ’ HCTOUYHHUK
TemaTuka UII HCKOMBIX cTa0MJIBLHOCTDH
. 00CIy;KMBAHUS BBIIBJIEHHUS
CBeJleHu Il

uHdopManuu

IIpakTuyeckas padora Ne 3 no reme «Pakrorpaduyeckasi UHPpopMaAMOHHAS
npoaykuus» (2 yaca)

Heab 3ansaTusi — GOPMUPOBAHUECHABBIKOBCO3/IAHUS W IPEIOCTABICHUS
uHbopMaIi U UHHOPMAITMIOHHBIX YCIIYT.
3amanue:

1. BoiOpaTh TEMaTHYECKOE HAIIPABIICHUE.

2. CoznaTh pyOpHKaTOp MO TEMATHUYECKOMY HAIPABIICHUIO.

3. BbpISIBUTP HCTOYHHMKM MOJYy4YeHUS HWH(OpManuu sl BbIOPAHHOTO
dakTorpaduueckoro mpoayKra.

4. Co3nate BbIOpaHHBIN (hakTOrpa@UUecKuil IPOIYKT, OCHOBBIBAACH Ha
METOJIMKE, U3YyYEHHON Ha JICKIIMOHHOM 3aHSITHU.

IIpakTnueckas padora Ne 4 nmo teme «O030pHO-aHAINTHYECKAS
uHpopManMOHHAA MPOAYKIUMD» (2 yaca)

Heab 3ansaTusi — GOPMUPOBAHUECHABBIKOBCO3/IAHUS W MPEIOCTABICHUS
uHbOopMaI U HHHOPMAITUOHHBIX YCIIYT.
3aganue:

1. HaliTu B OTKpBITOM JOKYMEHTAJIbHOM MOTOKE aHAIUTUYECKUE MaTepUaIIbl
00 00beKkTe MH(POPMAIMOHHOTO aHAIM3a Pa3HBIX BUIOB: JTAWKECTHI, 0030pHI,
OTYETHl,  NPOTHO3BI,  CIpPaBKH,  PEHTUHTOBBIE  OLEHKH,  Pe3yJbTaThl
MH(OPMAITMOHHOTO ONIIOHUPOBAHUSA U MH()OPMAITMOHHON IKCTIEPTHUBHI.

2. CocTaBUTh CONOCTABUTEIbHYIO TAOJMILy, /Ul BBISBICHHS CHELUPUKU
npeacTaBlIeHNUs UHPOPMALIMK B Pa3HbIX BUJaX aHAJTUTHUECKUX JOKYMEHTOB, B T.U.
OCOOEHHOCTH CBEpThIBaHUS, YHUGDUKAUUHK, QOopMaIu3allud W BU3yaIH3alUU
uHpopMaIuu.

3. CocTaBUTh KpaTKUil OTYET MO pe3ysbTaTaM aHajh3a COMOCTaBUTEIbHON
TaOJHIIBI.

IIpakTnyeckas padora Ne 5no teme «KoMmiuiekcHbie HHGOpPMallHOHHbIE
MeponpusaTus» (2 yaca)

Heap 3ansaTust — (QOPMHUPOBAHMEHABBIKOBCO3AHUS W MPEIOCTABICHUS
uHbOopMaIi ¥ HHHOPMAITHIOHHBIX YCITYT.

3aganue:
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Ha ocHoBe pyOpukatopa MH()OPMAIMOHHBIX MOTPEOHOCTEH (TIpakTHYecKas
pabota Ne 3) pazpaborarh mporpaMMmy KOMIUIEKCHOTO MEPONpPHUSATHS (IpMapka
ujen, IUcnyT, Ou3Hec-KiIy0, 1eHb CICIHAIUCTA).

PesynbraTom  mpakTHyeckod — pabOThI  SABISETCS IUIaH  (CLIGHApHU)
IIPOBEJICHUSI KOHKPETHOIO KOMIUICKCHOTO MEpONPHUATHS, C YyKa3aHHEM BCEX
MOAYJICH MEpONnpuATHS, 3aJCHCTBOBAHHBIX pECypcoB (MHTEIUICKTYaJIbHBIX,
WH()OPMAITMOHHBIX, TPYAOBBIX M TP.), HCHOJIB3YEeMbIX HH(POPMAIMOHHBIX U
TEJICKOMMYHHUKAIIMOHHBIX TEXHOJOTHH.

IIpakTHyeckas padora Ne 6mo teme «KoHcyabTauMoHHBbIE YCayru» (2 yaca)

Heab 3anaTHs — (OPMHUPOBAHHEHABBIKOBCO3/IAHUS U IPEIOCTABIICHUS
uH(pOpMaK U UHPOPMAITUOHHBIX YCIIYT.
3apanme:

PazpabGoTtaTh WHCTPYKIMIO/MIAMATKY JUJIs TOJIb30BaTeliei 1o pabdoTe cC
OoubnuoreuHo-oudbIMorpaduyeckuM  anmaparoMm  OuOiuoteku  (andaBUTHBIM
KaTaJoroM, CUCTEMAaTUUYECKUM KaTaJlOTOM, CUCTEMAaTUUYECKOW KapTOTEKOM CTaTeH,
AJIEKTPOHHBIM KaTaJIOTOM, JJIGKTPOHHOW OMOJIMOTEKON, SJIEKTPOHHON 0a3oi
JMaHHBIX). MHCTpyKIMs/mamMsaTKa JOJKHA ObITh OPUEHTUPOBAHA HA OMPEIEICHHYIO
KaTeTOpUI0  TOJb30BaTeIe  (Hampumep: MIAAIINE IIKOJbHHUKH, CTapIlue
IITIKOJTBHUKH, CTYACHTHI, CHCIIUATUCTHI). NHCTPYKIUSA/TaMsSITKa MOXKET COJEPIKATh
CXEMBI, PUCYHKH, CKPHUHIIIOTHI.

IIpakTuyeckas padora Ne 7 mo reme «Ounenka kauyectBa MHGOPMAIMOHHOM
npoaykuum» (2 yaca)
Heab 3ansaTust - (GOPMHUPOBAHHE HABBIKOB CO3/IaHUSI W MPEIOCTABIICHUS
uHbOopMaIi U HHOPMAITUOHHBIX YCITYT.
3agaHMe:CTyIeHTy HEOoOXOJIMMO HaWTH W TMPOAHAIM3UPOBATH CTAHAAPTHI
KauecTBa MYHHUIIMNAIBHBIX, HAYYHBIX U BY30BCKMX OMOIMOTEK. AHAIW3
OCYLIECTBIISIETCS IO CIAEAYIOLIEH CXeMe:
® Ha3BaHUE U OMUCAHUE MPOAYKTA Ha A3bIKE MOHATHOM I0JIb30BaTENIO;
® XapaKTEepUCTHKAa HMH(POPMALMOHHBIX PECYPCOB, HCIOJIb3YEMBIX IPH
MOJTOTOBKE MPOIYKIUY;
® BpeMs TOATOTOBKHU MPOTYKIINH;
® CEpBUCHBIE XapaKTEPUCTUKH;
e mpodeccuoHaIbHBIN YPOBEHb COTPYIHUKOB CO3JA0LINX WIH
IPEIOCTABISIOMINX NPOAYKT;
YCIJIOBHUS TMPEJOCTABJICHUSI MPOAYKTA MOJIb30BATEIO;
BO3MOYHBIE BAPUAHTHI CEPBUCHOI'O COITPOBOXKIACHUS;
0OBEKTUBHBIE KPUTEPHUU OIICHKH MPOIYKTa
TEXHOJIOTHYECKasi CXeMa CO3/IaHUsl MPOJyKTa (periameHTanus pador).
[TonydyenHsle pe3yabTaThl aHanmu3a oOCyxkaatroTcs B rpynne. CTyaeHThI
MOTYT MPOBECTU CPABHUTEIbHBIN UM PEUTUHTOBBIM aHAJIN3 CTaHIaPTOB.
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3.3. Bonpochl 1J11 CAMOKOHTPOJISA

1. Yem wuHPOpMalMOHHOE OOCITY)KMBAaHUE OTJIWYAETCS OT CEPBUCHOMN
JEATEIIbHOCTH.

2. Tlepeuncnute cBOMCTBA COLMAIBHOM HHGOPMAITUH.

3. HazoBute ocoGeHHOCTH HHPOPMALIMU KaK TOBapa.

4. Jlaiite ompeneneHne TEpPMHHAM: «UH(DOpMAIMOHHAS MPOMYKIIMS,
«TOBAp», KyCIyTay.

5. HazoBute cnenuduyeckrne 0COOEHHOCTH WH(DOPMAIMOHHBIX YCIYT, OT
YEero OHM 3aBUCHT.

6. Uto Takoe «mH(pOpPMALIMOHHBIE TOTPEOHOCTH crienuanucToB»?. Kak onn
M3Yy4aroTCsl.

7. Ha3zoBuTe nmpu3Haku MH(OPMAIIMOHHBIX NOTPEOHOCTEH, 3HAUMMBIX JJIS
OpraHu3anuy 00CITyKUBAHUS.

8. Maiite ompejesneHuss MOHATUAM «HMH(POPMALMOHHBIE MOTPEOHOCTU» U
«MH(POPMALIMOHHBIE 3aTIPOCHD)

9. VkaxuTe OCOOEHHOCTH YTOYHEHHS HWH(OPMALMOHHBIX 3allPpOCOB B
YCIOBUSIX UCIIOJIb30BaHUsI MH(POPMAITMOHHBIX TEXHOJIOTHUH.

10. Jlaitte  ompenenenue  TepmuHy — «MHopmanmonHas ~— KyJIbTypa
anuHocTH». HaszoBuTEe OCHOBHBIE MpOOJEMbl OLIEHKE €€ YpPOBHI U IyTH
(bopMHpOBaHUS.

11.Yto Takoe HH(OpPMAIIMOHHOE TMOBeAeHUE crenuanuctoB? Kak oHnu
U3y4aroTcs’?

12.Yto Takoe mMOTpEOUTENbCKUE TpeOoBaHUS K HH(DOPMAIMOHHOU
IPOIYKINN?

13. [lepeuniciiute OCHOBHBIE TMPOIECCHl MOATOTOBKUA HH(OPMAIMOHHON
IPOIYKLHUH.

14.Ha d4YemM OCHOBaH MHOTOACIEKTHBIM TOAXOA K KiacCU(pUKAITUU
UH(OPMAITMOHHON TTPOTYKIIUN?

15. JlaiiTe ompeneneHue TOHITHIO «JOKyMEHTAJIbHOE OOCIIy)KUBaHUE,
NIEPEYNCIIUTE OCHOBHBIE COBPEMEHHBIE JJOKYMEHTHBIE YCIIYTH.

16. JlaiiTe 0OIIyI0 XapakTEPUCTUKY OubIrorpadudeckoit nHGOPMAIMOHHON
IPOAYKINH, IEPEUUCTUTE €€ BUIBL, PETJIAMEHT NOJATOTOBKH.

17. Naiite oOlyr0 xapakTepucTHKy (akTorpaduyeckoid MHPOPMaLMOHHON
MPOTYKIIUH.

18. Yto Takoe (pakrorpaduueckue crpaBOYHUKUA U 0a3bl JaHHBIX? Kak oHM
UCIIOJIb3YIOTCS B UH(DOPMAIIMOHHOM 00CTYKUBaHUH.

19. Kak co3patorcst pakTorpaduueckue 10che?

20. Kak mpoBouTCS pecC-KIUNIUHT (MOHUTOPUHT MPecchl)?

21. Kak co3natorcs ¢pakrorpapuyeckue cnpaBku?, Kakue onu 6b1Barot?

22.Utro Ttakoe «MHpopmanmoHHbIe HCCIEAOBaHUS»?  3aue€M  OHU
MPOBOASTCSA?

23. HazoBuUTE OCHOBHBIE BHJbl AHAIUTUYECKUX OO30POB U KpUTEPUU
UXKJIaCCU(UKAIIIH.

24. Kakye  OpraHuszauvyd  CHEHHAIM3UPYIOTCS  HAa  MNOATOTOBKE U
IPEI0CTaBICHUN 0030PHO-aHATTUTHYECKON MPOAYKIINN?
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25. OnUIIMTE PErJaMeHT MOJATrOTOBKU 0030pHO-aHAIUTUYECKON MPOIYKIIUH,
MOATOTaBIMBaEMOM OUOIMOTeKaMU U MH(GOPMAIIMOHHBIMU CITYKOaMH.

26. [laiite  oOlIyl0  XapaKTepUCTUKY HWHGPOPMAIMOHHON  TPOIYKIIUH,
SBIIAIONICICS pe3yabTaTOM OUOIMOTrpapUIECKUX UCCIICTIOBAHUM.

27. Uro Takoe naTeHTHbIC uccaeaoBanus? Kak onu npoBoaarcs?

28. UndopmanimonHas POIYKITHS, SABJISIFOIIIASICS pe3yNbTaTOM
MapKETHHTOBBIX HCCJIENOBAaHUI: 00Ias XapakTepUCTUKA, BHUABI, pPETJIaMEHT
MOJITOTOBKH, TCHICHIINH PA3BUTHS.

29. UndopmanmoHHast MpOaYyKIIHs, SIBJISTIOIIAsICS pe3yJIbTaTOM
KOMMYHHUKAIIHOHHOTO ~ayJauTa: oOmas XapakTepUCTUKa, BHIBI, pPETIAMEHT
MOJITOTOBKH, TCHICHIINH Pa3BUTHUS.

30. Uto Takoe KOMIUIEKCHbIE HHPOPMAIIHOHHBIE MEPOIIPHUITHS ?

31. YUto Takoe KOHCYJIbTAIIMOHHBIE YCIYTH?

32. Kak opranusyercs pexiiaMma nH(OOPMAITMOHHON TTPOTYKITUHN ?

4. METOINYECKHE YKA3ZAHUA 11O OCBOEHHMIO JUCIHHHUTIJIMHBI

YcBoeHue maTtepuana IUCUUIUIMHBI Ha JIEKUUAX, CEMUHAPAX, MPAKTUYECKUX
3aHATUSAX U B Pe3yJbTaTe CaMOCTOSITEIbHOW MOATOTOBKH M M3YUYEHUS OTIEIbHBIX
BOTPOCOB AMCIMILINHBI, TO3BOJST TOJOWTH K TMPOMEXKYTOYHOH AaTTeCTaIllH
MOJITOTOBJICHHBIM. 3HaHWS, HAaKalUIMBa€Mble TIOCTENIEHHO H B Pa3JIHUYHBIX
pakypcax, ¢ UCTHOJIb30BaHHUEM MPOTHUBOMOJIOKHBIX MHEHUHN M B3TJISA0B HA Ty WIH
WHYIO TpoOJieMy SIBISIOTCA TAYOOKUMH U KAYECTBEHHBIMH, U TO3BOJISIOT
dbopMUpOBaTH COOTBETCTBYIOIIKE MPO(EeCcCHOHATBFHBIE KOMITETECHIIMH KaK HWTOT
00pa3oBaTeIbLHOrO NpoIEecca.

JUig cucteMaTu3alyy 3HaHUM MO AMCLUMILIMHE NEpBOHAYAIbHOE BHUMaHUE
cienyeT oOpaTuTh Ha pabouyyr0 MPOrpaMMy Kypca, KOTopas BKIIOYaeT B ceOs
OCHOBHBIE MPOOJEMBbl JAUCUUIUIMHBI (TEMAaTHKy 3aHSATHI), B paMKax KOTOPBIX U
(bopMupyIOTCS BOMPOCH! ISl KOHTPOJIsS U artectauuu. [loatomy cTyaeHt, 3apaHee
O3HAaKOMMBIIKCh C TMPOTpaMMON Kypca, MOMKET JIydllle COPHUEHTHPOBATHCS B
MOCJIEI0BATEIbHOCTH OCBOCHHUS Kypca C MO3HUIMIA OPraHU3allud CaMOCTOSITEIbHON
paboTHI.

[Tpu opranm3zaiuu nmporecca OCBOCHUS JUCIUILIUHBI CIEyeT yUUTHIBATh:

1. IInanuposanue epemenu, 0OmeeodeHHO20 Ha 0CB0eHUE OUCYUNTUHDL.

[Ipy nnaHUpOBaHMM BPEMEHU HAa OCBOCHUE JIUCLUUIUIUHBI  CIEIyeT
PYKOBOJICTBOBATbCSI: CTPYKTYPOU NUCUMUIUIMHBI, B KOTOPOM YyKa3aHbl KOJUYECTBO
aKaJeMIUECKUX YacOB B pa3pe3e KaxJIO0W TeMbl, BUAA 3aHATHH (JCKIIMOHHOE WU
MPAKTUYECKOE) U Yachl Ha CaMOCTOATENbHYIO0 padoTy; (HopMOil MPOMEKYTOUHON
aTTecTalnuu (9K3aMeH).

2. IlocnedosamenvHocmsy Oeticmeuti npu 0C80EHUU OUCYUNTIUHDL.

W3ydyenne Kaxaoil Tembl UCHUIUIMHBI 1EIecCO00pa3sHO HayuHATh CO
3HaKOMCTBa C COJIEpXKaHHEM AMCLUIUIMHBI B pa3pe3e TeM; 3aTeM CIEeAyeT JTall
no/100pa UICTOYHUKOB U3 YUCJIa PEKOMEHAYEMBIX U MOJOOPAHHBIX CAMOCTOSITEIBHO
(HayuHbsle cTaThbu; WH(pOpPMAIMA TPABOBBIX 0a3 MaHHBIX; WHOOpPMAIUS C
opuIMaTbHBIX ~ CAaWTOB TOCYNApPCTBEHHBIX OPraHOB, OpPraHOB  MECTHOTO
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caMoOympaBieHuss u Jp.). M3yueHue HMCTOYHMKOBEIUECKON ©0a3bl MOXKET
CONPOBOKIATHCSI KOHCIIEKTUPOBAHHUEM.

[lenecooOpa3Ho BecTH MepedyeHb MPOOJIEMHBIX BOMPOCOB KaK MO CYIIECTBY
TEMbl, TAK U B CJIy4yae 3aTPyJAHEHUN C YSACHEHUEM CMBICIIAa H3JI0KEHHOTO B
UCTOYHUKAX MaTepuana (yKa3aHHbIE BOIPOCHI MOTYT OBITh pa3peuieHbl
CaMOCTOSITEJIbHO, BO BpEMsSI CECCHOHHBIX 3aHSATUNA WM HAa KOHCYJIbTallUU C
IPENoIaBaATENIEM).

JInsi mOATOTOBKM K MPAKTUYECKUM 3aHITUSM PEKOMEHAYETCS MOJIPOOHO
W3YYUTh KOHCIICKT JISKIIUH U JTOTIOTHUTENIbHBIC MaTepraibl (popMupyromme 6a3oBbie
3HAaHUSA HEOOXOAUMBIC JIJIsl BBIMOJHEHUS MPAKTUYECKUX padoT, MPEeayCMOTPEHHBIX
KypCOM.

Taxke pEKOMEHIYETCS O3HAKOMHUTBCA C TEXHOJOTHEW NPOBEACHUS
MPAKTUYECKUX 3aHATUH, KOTOpas BKIIOYACT CIEAYIOIIME JTalbl: OOBSICHEHHE
3aJlaHds W HaBBIKOB (KOMIIETEHIIMI), KOTOpBIE 3aKPEIUISIOTCA B XOJE €ro
BBITIOJIHEHUS, 3HAKOMCTBO C KOHKPETHBIMH HCTOYHHKAMU HHGOPMAIMU IS
BBITIOJIHEHUS 3aJaHusi; OOCY)XJI€HHE M YTOYHEHHE BOIIPOCOB B XOJI€ aHaIU3a
WMCTOYHUKOB WH(GOPMAIIMHM; COBMECTHBIM MPOCMOTpP TEPBUYHBIX PE3YyIbTATOB,
OIICHKA MX COOTBETCTBUS MO (POPMAJILHBIM U COACPIKATEIHHBIM TPEOOBAHUSIM.

3. HUcnonvsosanue yuebno-memoouueckux mamepuanog u paboma c
aumepamypot.

CrmenyeT OpPUMEHATh  CIEAYIOIIYI  IOCHENOBATENBHOCTh  U3YYEHUS
MCTOYHUKOB JUIsi (POPMUPOBAHUS 3HAHUM 1O TeMaM TUCIUIUIMHBI: HOPMATUBHbBIC
[PABOBBIE aKThl IO JWCUUIUIMHE; KOMMEHTAPUM K 3aKOHOAATEIbHBIM AKTaM;
HAYYHYIO U yU4eOHYIO JIUTEPATYPY, a TAKKE IPYTrue NCTOUHUKH.

4. Ilo02omo6Ky Kk meKyujemy KOHmpo.io YyCneeaemocmu.

OcHOBHOM 3a7adyeil TEKYIIero KOHTPOJIA YCIEBAEMOCTH OOYyUYarOIIUXCs
SIBJIICTCSI TIOBBINICHUE KauyeCTBa 3HAHWHU, MPUOOPETEHNE U PA3BUTHE MU HABBIKOB
CaMOCTOATENBHOM paboThl. Tekymui KOHTPOJIb 3HAHUW OOydYaloImUXCsA IO
JUACLUIUIMHE MOXET HMETh CIEAYIOUIME BHUIbL. YCTHBIA OIPOC Ha JICKUHUSX,
MIPAKTUYECKUX 3aHATUAX; POBEPKA BBIITOJIHECHUS MUCbMEHHBIX CaAMOCTOSITEIbHBIX
paboT U JOMAITHUX 33/1aHHI; TECTUPOBAHUE.

Jnst 3 PexTuBHON MOATOTOBKM K TEKYIIEMY KOHTPOIIO IO AUCIHUILIINHE
HEOOXOMMO HCIIOJIb30BaTh PEKOMEHIOBAHHYI) OCHOBHYIO W JIOMOJHUTEIBHYIO
JUTEpaTypy, KOHCIEKThI JEKUMM, pa3padOTKH CTYJICHTOB, BBHITIOJIHEHHBIE B
pe3yJIbTaTe MOATOTOBKHU U BBIMOJHEHUSI CEMUHAPCKUX M TPAKTUUYECKUX 3aHSATHIM.

5. ®OH ]| OLIEHOYHBIX CPEJICTB JU/IsI IPOBEIEHUS
MPOMEKYTOYHOI ATTECTAIIUM IO JUCIHATIJIVHE

5.1. IlepevyeHb KOMIETEHIIMI M 3TANIBI X (DOPMHUPOBAHUS
Cornacho ®I'OC BO 1o Hampasienuto noarotoBku  51.03.06
bubnuoreuno-uHboOpMaIMOHHAs IEATEIFHOCTh B paMKaX U3y4YEHUS TUCIUTLTAHBI
«MapopmanmonHoe  oOCTy)KMBaHUE» y  OOyYaromuxcst  JOJDKHBI ~ OBITh
c(hOpMHUPOBAHBI CICAYIOIINE KOMITETCHITUU:
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Kon DopMyJIUPOBKA KOMIIETEHIINN
IIK NnpogecCHOHANbHbIE KOMIIETCHIMHU
IMK-13 | Cnoco6GHOCTH cO3/1aBaTh U MPEJOCTABIATH HH(YOPMAINIO, OTBEUYAIOIIYIO 3aIpOCcaM
I10JIb30BaTEIECH

IIK-14 | ['0TOBHOCTH K B3aMMOJCHCTBHIO C MOTPEOUTENIMU HH(POPMAIIUU, TOTOBHOCTHIO
BBISIBJISITH M KAUECTBEHHO YIOBJIETBOPSATH 3alIPOCHI U MMOTPEOHOCTH, ITOBHIIIAThH
YpOBEHb UX HH(OOPMALIMOHHON KYJIBTYPhI

Jrtanbl GOpMUPOBAHUS KOMIIETEHIMH:

Hauanonerii — Ha »3TOoM 3Tane ¢GopMHUPYIOTCS ©0a30Bble 3HAHUS U
WHCTPYMEHTAJIbHbIE OCHOBBI KOMIIETEHIIMI, OCBAaMBAIOTCSI OCHOBHbBIE KaTETOPHH,
dbopmupytorcs 6azoBbie ymMeHUsl. CTyA€HT BOCIPOU3BOIUT TEPMHUHBI, MOJIOKEHUS
3aKOHOJATEIbHBIX W HOPMATHBHBIX AKTOB, PErIAMEHTUPYIONIMX OPTraHU3AIUI0
UH()OPMAITMOHHOTO OOCITyXUBaHUs. ECu CTylIeHT OTBeYaeT HTUM TpeOOBaHUS
MO>KHO TOBOPUTH 00 OCBOEHHH UM 0a30BOI'0 YPOBHS KOMIIETEHIIHIA;

OcHosHoUl — 3HAHMS, YMEHMsI, HaBbIKU, oOecrieunBaromue (GpopmMupoBaHue
KOMIIETEHLIUWA, 3HAYUTEIBbHO BO3pAcTalOT, HO €II€ HE JOCTUTalOT HTOTOBBIX
3HaueHui. Ha 3ToM 3Tame cTyAeHT crocOoOEH CaMOCTOSTEIbHO pellaTh yYeOHbIE
3aJlayi, BHOCS KOPPEKTUBHI B AJITCOPUTM JICUCTBUM, IEPEHOCUTh 3HAHUS U YMEHUS
Ha HOBbIE TNpodeccHOHaJbHBIE 3aJayd, CPOPMYJIHPOBAHHBIE IE€JArOTOM.
VYcnemHoe MNpoXoXAEHUE 3TOr0 3Tana IMO3BOJSET JOCTHYb CPEJHEro YpOBHS
c(OpMUPOBAHHOCTH KOMIIETEHIIN;

3aeepwarowyuti — Ha 3TOM 3Tale CTYJEHT JTOCTUIAEeT UTOTOBBIX IOKA3aTENeH
[0 3asBJICHHBIM KOMIETEHLIUSM, TO €CTh OCBAaWBaET BECh HEOOXOIUMBIH 00bEM
3HAaHUM, OBJAJIEBa€T BCEMHU YMEHHUSMU U HaBblKaMM B cdepe 3asBICHHBIX
KoMmneTeHui. OH cnoco0€H HUCIHOIb30BaTh 3TU 3HAHUS, YMEHUS, HABBIKM MPH
pElIeHNH 3aJa4 IOBBIIIEHHON CJIOKHOCTH W B HECTaHAAPTHBIX ycioBusx. [lo
pe3yibTataM 3TOrO0  JTana CTYAEHT JIEMOHCTPUPYET HWTOTOBBI  YpPOBEHBb
C(POPMUPOBAHHOCTH KOMIIETEHIIMH, T.€. CAMOCTOSITEIbHO UCHOJHSIET JIOObIe
JENCTBUSA, CBsI3aHHbIE CUH(OPMAIIMOHHBIM CONPOBOXACHUEM U TOJAJIEPKKOU
npodeccuoHaNbHbIX chep AeSITENbHOCTH.

5.2. Iloka3aTe/in KPpUTEPHUH OLCHUBAHUS KOMIIETEHIIM I

JIns oneHUWBaHUs pe3yJbTaTOB OOy4YeHHUs] B BHUAEC 3HAHUU MCIOJIB3YIOTCS
CIENYIOIINE TPOLUEAYPbl H  TEXHOJOTMU:TECTUPOBAHUE;, HHAUBUYAJIbHOE
coOeceloBaHuUE, MMCHBMEHHBIC OTBETHI Ha BOIIPOCHI (B BUHIIE MEKYU{e20 KOHMPOIIA).

IIpoMeKyTOYHBIII KOHTPOJIb PEAU3YeTCs B XOAE Cllaud OOy4arolUMUCS
3a09HOM (popmMBI 00y4YeHHS »dK3amMeHa. OK3aMeH TNpoBOAUTCS B  ¢opme
cobecemoBanus 1o OwireramM. OK3aMEHAIIMOHHBIM OWJIET COJCPKUT OJUH
TEOPETUYECKUI BONPOC U OJHO CIIEUalIbHBIN. Ha MOArOTOBKY OTBETOB OTBOAMTCS
30 munyt. OlieHKa 3HAHUN MPOM3BOAUTCS MO 4-X OayuibHOW mIKane. B ciydae
HEYAOBJIETBOPUTENBHON OLIEHKH CTYJIEHT HMMEET IpPaBO IMEpeclaTh 3K3aMEH B
YCTaHOBJIEHHOM MOPSIKE.

06]]_[1/[9 KPHUTEPHUHU OUCHKHA OTBETOB CTYACHTOB
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Onenka
COTJIMYHO»

OueHka «xopouo»

Onenka
«yAOBJIETBOPUTEJIbHO)

Onenka
«HEey/10BJIETBOpHTE
JBHO»

OIICHUBAETCS OTBET,
€CJIU CTYJICHT UMEET
CUCTEMHBIE TIOJTHBIC
3HAHUA U YMEHUS I10
MOCTABIICHHOMY
Bonpocy. Coznepxxanue
BOIIpOCA U3Jaraer
CBSI3HO, B KPaTKOM
dbopMe, pacKpbIBacT
MOCIe0BATEIbHO
CyTh U3YYCHHOTO
MaTepuana,
JIEMOHCTPHUPYS
MPOYHOCTH U
MIPUKIIATHYTO
HAIpPaBIEHHOCTh
MOJYYCHHBIX 3HAHUN U
YMEHHI, HE I0IyCKaeT
TEPMHUHOJIOTHIECKIX
OIMOOK U
(dakTHYEeCKUX
HETOYHOCTEH

OLIEHUBAETCS OTBET, B
KOTOPOM
OTCYTCTBYIOT
HE3HAYNTEILHBIE
DJIEMEHTEI
COJICPIKAHUS WITH
MIPUCYTCTBYIOT BCE
He00X0INMBIE
2JIEMEHTEI
COJICPIKaHUs, HO
JOTTYIIICHBI
HEKOTOPBIE OIINOKH,
WHOT/Ia HapyIIanach
MOCJIENOBATENHHOCTD
M3JI0KEHUS.

OLICHMBACTCS HEIIOJIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEILHBIC 3JICMEHTHI
COJICpKaHUS UITU
MPUCYTCTBYIOT BCE
BBIIICH3JI0KCHHBIC
3HAHUSI, HO JIOIYIIIEHbI
CYIIIECTBEHHBIC OLITUOKH,
HEJIOTMYHO, MPOCTPAHHO
H3JI03KEHO OCHOBHOE
cojiep)kaHue BOIpoca.

OIICHUBACTCS OTBET,
IIPH KOTOPOM
CTYICHTHI
JEMOHCTPHUPYIOT
OTPBIBOYHBIE,
OeccucTeMHEBIE
3HAHUS, HEYMCHUE
BBIJICJIUTE IJIaBHOE,
CYIIIECTBEHHOE B
OTBETE, JAOMYCKAIOT
rpyObIe OTMOKU

5.3. MarepuaJibl AJ151 OLIEHKHA M KOHTPOJIS Pe3y/IbTAaTOB 00y4eHH s

3aganus K JK3aMeHy ®dopmupyembie
KOMIIETCHIIUN
TeopemulleCKue 60NRPOCHL

1. Hudopmanmonnoe oOciyxuBaHue Kak cepBucHas | IIK-13,1IK-14
JESTEILHOCTb.

2. U3menenus B mnpodeccroHambHON nestenbHOocTH B | [IK-13, TIK-14
mpolecce nepexoaa or OubamoTeuHo-O0ubIMorpaduuecKkoro
00cIy>KMBaHUs K MH(OOPMAITMOHHOMY CEPBHCY.

3. CaoiicTBa conManbHOM WH(MOPMAIIUH. 11K-13, 11K-14

4. OcobeHHOCTH HH(OPMAIIMK KaK TOBapa. 11K-13, TIK-14

5. CooTHoIIeHnE TEPMUHOB «uHpopmanmonnas | [1K-13, TIK-14
OPOJYKIIUS), «TOBApPY», «yCIyray. YCIOBHOCTh TPAHHUIIBI MEXIY
UH()OPMAIIMOHHO-aHATUTHYCCKUMU MPOJAYKTAMHU M YCIYTaMHU.

6. Cneuuduueckne ocobenHocT  uH(popMmanuonHbix | 1IK-13, IIK-14
YCIIYT.

7. HWudopmanmonuele  morpeOHOCTH  creruanuctos. | [1IK-13, IIK-14
[lpuzHaku  mOTpeOHOCTEH, 3HAYMMBIE JJIsI  OpraHU3aINH
00CITy)KHBaHUSI. [TyTu U3y4YCHUS MH()OPMAIIMOHHBIX
NOTpeOHOCTEH.

8. Mudopmanmonneie  morpeOHoct M 3ampocsl: | [IK-13, IIK-14
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COOTHOIIIEHHE TOHATUN. Bo3pacraHune BaKHOCTH YTOYHEHHS
UH(GOPMAIIMOHHBIX ~ 3allPOCOB B YCJIOBHUSIX HCIOJIb30BaHUS
UH(GOPMAITMOHHBIX TEXHOJIOTHM.

9. MHudopmannoHHas KyabTypa JHYHOCTH, mpooOsemsr | [IK-13, IIK-14
OIICHKH YPOBHS ¥ ITyTH ()OPMHUPOBAHUSI.
10. MudopmanmoHHoe TMOBeACHHE crenuaiucToB, mytu | [IK-13, 1IK-14

W3y4YCHUSI.

11. Tlorpebutenbckue TtpeOoBanus K wuHDopmanmonHon | [1K-13, IK-14
HPOJTYKIIHH.

12. OCHOBHBIC TMPOLECCHl TOATOTOBKK HH(popmarmonHoi | I1IK-13, IIK-14
HPOTyKIIHH.

13. MHOroacIrieKTHbIN IOXO0]1 K knaccudukaruu | [1K-13, IK-14
WH(POPMAIIMOHHOHN MPOTYKIIHH.

14. JlokyMeHTaJlbHOe OOCIy)XMBaHWe Kak ©Oa3a s | [IK-13, 1IK-14
MOJITOTOBKH aHAIUTHYECKOM MTPOAYKITUH,

15. bubmumorpaduyeckas wuHPopManuonHas mnpoaykiwms: | [IK-13, TIK-14
o0I1asi XapaKTepUCTUKA, BUbI, TCHICHIIMHA PAa3BUTHUS, PETJIAMEHT
HOJTOTOBKHU.

16. dakrtorpaduueckas uHPopManuMoHHas mnpoaykmus: | [IK-13, IIK-14
o011ast XapaKTepUCTUKA, BUJIbI, TCHIACHIINHA Pa3BUTHSI.

17. dakrorpaduueckue CpaBOYHUKH M 0a3bl qaHHBIX Kak | [1K-13, IIK-14
OCHOBA JJIsI IOJITOTOBKYA UH(POPMAIIMOHHOMW MPOAYKIIUH.

18. dakrorpaduueckue  gocbe:  BHabl,  periament | [IK-13, 1IK-14
MOJITOTOBKH U aKTyaJIM3alliH.

19. Tlpecc-kmunmuHr (MOHUTOPHHT Tpecchl): TeHnmeHiwwu | [IK-13, TIK-14
pPa3BUTHs, PETJIAMEHT O OTOBKH.

20. daktorpaduueckue  crnpaBku: BHabl, peryament | [IK-13, IIK-14
HOJTOTOBKHU.

21. WudopmannoHHble HCClIeAOBaHUS Kak ©0aza g | [IK-13, [IK-14
MOJITOTOBKH aHAIUTHYECKOU MTPOAYKITUH.

22. O0630pHO-aHATUTHYECKAS urpopmarmonnas | [1K-13, I1K-14
MPOIYKIUS: BUJIBI 0030POB ¥ KPUTEPUH KJIACCU(DHKAIIHH.

23. T'oToBast 0030pHO-aHANMUTUYECKas Mpoaykius: Buabl. | [IK-13, TIK-14
OpraHuzanuy, CHIeMUAIM3UPYIONHecs Ha e€ IOATOTOBKE W
PEOCTaBICHUH.

24. O030pHO-aHATUTHYECKAS npoaykius, | 1IK-13, IIK-14
MoATOTaBIMBaeMass OubnmorekamMu u  WHGOPMAIMOHHBIMU
CITy’)KOaMH: PerJIaMeHT MOJITOTOBKH.

25. HMuadopmannoHHas TIPOTYKITHS, spistomasics | HK-13, 1TK-14
pe3yabTatoM  Oubimorpaduyeckux  HCCIeIOBaHMUM:  0O0IIas
XapaKTepUCTHKA, BHUJbI, PErJIAMEHT TOATOTOBKU, TEHICHIIUH
pa3BUTHSL.

26. IlaTeHTHBIC WCCIIEOBaHUS: cojaepkanue W mopsiok | [1K-13, TIK-14

MIPOBEJICHUSI.
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27. WNudopmarmonHas MIPOAYKITHS, SIBJISIOIIASICS
pe3yJIbTaTOM MaTEHTHBIX HCCJIEOBAHHUIL: o0111ast
XapaKTepUCTUKA, BHJIBI, PETJIaMEHT TOJATOTOBKHU, TEHJICHIIMU
pa3BUTHS.

[1K-13, I1K-14

28. HMudpopmannoHHas
pe3yJIbTaTOM MapKETUHTOBBIX
XapaKTepUCTHUKA, BHJIBI,
pa3BUTHSL.

MIPOTYKITHSA, SBJISFOLIASICS
HUCCJIEIOBAHUMN; oOr1as
pEerJIaMeHT TIOATOTOBKH, TCHICHIINH

[IK-13, ITIK-14

29. I/IH(l)opMauHOHHaﬂ OpPOAYKIIHS, ABIAIOIAACH
pe3yJIbTaTOM KOMMYHHUKAIMOHHOTO ayaura: ob1as
XapaKkTepUCTHUKA, BHUIBI, PEITJIAMEHT IIOATOTOBKHA, TEHICHIIMUA
pa3BUTHSL.

[IK-13, I1K-14

UH(GOPMAIIMOHHBIE ~ MEPOIPUSTHUS:
MOJyJIbHAsE ~ CTPYKTypa, BHUIBI,

30. KomruiekcHbie
oOmmasi  XapakTepUCTHKA,
TEHJICHITUU Pa3BUTHSL.

[1K-13, [1K-14

31. HayuHOo-TexHMUYECKHE
ITOATOTOBKHU U ITPOBEJECHUS.

KOH(epeHuu: METOJIMKa

[K-13, I1K-14

32. HayuHo-TexHMUYECKHE BBICTaBKH: METOJIMKa

IIOATOTOBKH U ITPOBCACHMUS.

[K-13, I1K-14

33. Jlenp mHbopManuu W JIeHb cHenuagyucra: METOIuKa
IIOJITOTOBKH W TTPOBEJCHUS.

[1K-13, [1K-14

34. Ilpe3eHTanuu: METOJMUKA IMOJATOTOBKHU U IIPOBEACHUS.

[1K-13, [1K-14

35. KOHCynpTalMOHHBIE YCIYT'M: OCHOBHBIE HaIlPaBIICHUS,
BH/JIbl, METOAMKA NPEJOCTABIICHHUS], TEHICHIIUN Pa3BUTHSL.

[K-13, I1K-14

36. Omenka KkauecTBa HH(POPMALMOHHOW MPOTYKLHUH.
Co3nianre JTOKyMEHTAI[MM CUCTEMbI KaueCTBa.

[K-13, I1K-14

37. PpiHOK MH(OPMAIMOHHO-AaHATUTUYECKUX MPOAYKTOB U
yciyr. COBpeMEHHOE COCTOSIHUE U TEHJECHIIUH Pa3BUTHSL.

[1K-13, [1K-14

38. MuadopmanroHHOEe  B3aUMOJCHCTBHE HA  PBIHKE
MH()OPMAITMOHHO-aHATTUTHIECKUX TTPOTYKTOB U yciyr. Co3nanue
npodeccruoHanbHbIX accormaiuii. Komekcel mpodeccuonanbHoi
ATHUKHU.

[1K-13, [1K-14

39. XapaKTepuCcTHKa MpOU3BOAUTENCH WH(POPMAIIMOHHON
IPOJYKIINH.

[K-13, I1K-14

40. Ilorpebutenu uH(OPMaIIMOHHON MPOAYKIUH.
dopMupoBaHue cipoca Ha THHOPMALMOHHYIO TPOTYKIHUIO.

TK-13, [IK-14

41. MapKeTHHTOBBIC HCCIASAOBAaHUS HH(OOPMAIIMOHHOTO
pBIHKA: 3HAYECHUE, LIETIH, DTAIbl IIPOBEICHUS.

[IK-13, IT1K-14

42. TomapHas moauTHKa OMOIMOTEK UM HMH(POPMALIMOHHBIX
ciyx0. PazpaboTka TOBapHO HOMEHKJIATYPBI.

[IK-13, IT1K-14

43. DopMHUPOBAHUE LICH Ha
IPOAYKIIHIO.

MH(OPMAIIMOHHYIO

[1K-13, I1K-14

44. Peksiama nH(OOPMAITMOHHOW MTPOTYKIIUH.

TK-13, [IK-14

45, IIponsuxeHue MH(OPMAIIMOHHON HNPOIYKIIHHU:

TK-13, [TIK-14
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‘ I/IHTel“pI/IpOBaHHHﬁ IoAXOMI. ‘

5.4. MeToguveckue MaTepHaJibl M0 OLICHUBAHUIO Pe3yJIbTATOB 00y4YeHUsI

IIpome:kyTouHasi aTTecTalMs PEaIUu3yeTcsl B X0/€ CAa4d 00ydarouuMucs
OYHOM U 3a04HON (opmMbl O0O0yueHus »dk3aMmeHa. llemp0 mpomMeEKYyTOIHOU
aTTECTallUM SIBJIIETCS KOMIUIEKCHAas U OOBEKTUBHAS OIEHKA 3HAHUU CTYJICHTOB B
IpoLIecCe OCBOEHUS MMH OCHOBHOM OOpa3oBaTENbHOW MMPOrpaMMbl BBICILIETO
npodeccruoHanTbHOTO 00pa30BaHMUS.

Dk3ameH 1o aucnuruinae «MHbopmarmonHoe 00CTyKUBaHUE MPECTCTYET
1eldb OILIGHUTh paboTy CTYyIEHTa 3a KypC, CTENEHb YCBOCHHS TEOPETHUECKHUX
3HAHUW W  KOMIETEHUWW, YpPOBEHb TBOPYECKOTO MBIIUICHUS, HAaBBIKOB
CaMOCTOATENHLHON pPa0OThl, YMEHHE AaHAIM3UPOBATH TMOJYYCHHBIC 3HAHUA W
MPUMEHSTh UX B PEIICHUU IPAKTUYECKUX 3a]1a4.

DK3aME€H MPOBOJUTCAB  yCTHOW WM  NUCBMEHHOW  ¢dopme 10
HK3aMEHAIMOHHBIM  OuWjieTaMm, KOTOphle yTBepxkaaroTcs Kadeapou. Ilpu
HEOOXOMMOCTH SK3aMEHATOpy TMPEAOCTaBIsICTCA MPaBO 3a/JaBaTh CTYyJICHTaM
JIOTIOJITHUTEJIbHBIE BOMPOCHI, a TAK)KE MOMHUMO TEOPETUUYECKUX BOIPOCOB JaBaTh
3aJlay ¥ MPAKTUYECKHUE 3aJaHus [0 MpOorpaMMe Kypca.

Bo BpeMss »k3aMeHa CTYyAEHTHI MOTYT TOJIb30BaThCsl  YUCOHBIMU
nporpaMMamu, CIpPaBOYHUKAMU M TPOYMMHM HMCTOYHMKaMH UH(opMamuu,
IIEPEUYCHb KOTOPBIX YCTAHABJIMBAETCS MPENOAABATEIEM U COIJIACOBBIBAETCS Ha
3aceqanuu kadenpel. lcnonb3oBaHue MaTepuaioB, HE MPETyCMOTPEHHBIX
yKa3aHHBIM TIEPEYHEM, a TAKKE MOMBITKA OOIEHUS C APYTUMH CTYJIEHTAMU, B TOM
YUClI€ C MNPUMEHEHUEM OJJIEKTPOHHBIX CPEJICTB CBSI3U, HECAHKIIMOHUPOBAHHBIC
MEPEMEILICHUS] CTYIEHTOB U T.I1. SIBJSIFOTCSI OCHOBAHUEM JIJIsl YAAJICHUS CTYAEHTA U3
ayIUTOPUM W  TOCIEAYIOMIEr0O  BHECEHHS] B BEIOMOCTh  OTMETKH
«HEYJIOBJIETBOPUTEIILHO» («HE 3aUTEHOY).

KpurepusiMu  yCIEIIHOCTH  OCBOCHHS  CTYJICHTOM JaHHOW  ydeOHOM
JUCUUILIMHBI IPU MTPOBEJEHNUN TEKYIIIETO U UTOTOBOTO KOHTPOJIS SIBISIOTCS:

1. KomnuecTBO mMpaBUIIbHBIX OTBETOB HAa TEKYILEM TECTHUPOBAHWUU W IO
HK3aMEHAIlMOHHOMY OMJIETY.

2. AKTHMBHOCTb M aJICKBAaTHOCTh IIOBEACHUS CTYJEHTAa Ha CEMHHApPCKHUX
3aHATUSAX, BBIMOJHEHUE KaXAbIM CTYJEHTOM BCE€X MPAKTUUYECKUX padoT,
OCMBICJICHHOCTh M CAMOCTOSITEJILHOCTh CYKJACHUHN, MPOSIBJICHHBIX B XOJI€ YCTHOTO
omnpoca.

3. IIpaBusbHBIE OTBETHI HA BOMPOCHI MO COACPIKAHHUIO OA30BBIX MCTOUYHUKOB U3
CIKCKOB PEKOMEHJIOBAHHOM JINTEPATYPhI MO JUCHIUTUIMHE.

4. JlemoHcTpauusi 3HaHHUA TPO(GECCUOHANBHBIX TEPMHHOB, IOHATH,
KATETOPUN U TEOPUH.

5. Hanuuwe CcOOCTBEHHOTO BHUIEHUS paccMaTpUBaeMOl MpoOJIEMBI,
c(hOpMHPOBAHHOTO Ha OCHOBE M3YYCHUS W aHAIN3a HAYYHBIX paOOT, BBHITTOJTHCHHSI
MPAKTUYECKUX 3aTaHUN.
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6. PECYPCHOE OBECIIEYEHUE
6.1. OcHOBHAsI U JONOJIHUTE/IbHAA Y4eOHasl JuTeparypa

OcHoBHas auTEpaTypa
1. bpexHena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S5S21P01=0&S21P02=0&S21P03=M=&S21STR=

Nudopmanmonnoe odcimyxuBanue [Tekct] : yued. mocodue / B. B. bpexnesa, P.
C. I'mnsapesckwuit. - CII6. : [Tpodeccus, 2012. - 368 c.

2. HNudpopmarimonHo-6u0amoTeqHoe oOcyKrBaHUE Toaen C
OrpaHUYEHHBIMU BO3MOXXHOCTSMH : yueOHoe rnocobue / aBT.-cocT. XK.B. I'peuknna
; MunuctepctBo oOpazoBanus u Hayku P®D. - CtaBponons : CKOY, 2016. - 239 c.
- bubmmorp.: c. 163-176. ; To xe [Dnekrtponusii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=466960

JlonoiHuTEIbHAS JJUTEpaTypa
1. bmomenay JI.M. MudopmaronHsiii aHanu3/cuHTe3 IIsihOPMUPOBAHUS

BTOPUYHBIX JOKYMEHTOB: YueO.-mpakrt.mocooue /.M. bmomenay. - CIIO.:
[Tpodeccus 2002 - 240 c
2. bpexHena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S521P01=0&S21P02=0&S21P03=M=&S21STR=

NudopmanmonHoe oOCITyKUBAaHHE: MPOAYKTbl W YCIYTH, MPEIOCTABISIEMbIC
OoubnuoTexkaMu U ciy>k0aMu MH(POpPMalUU MPEANPUITHI: y4eOHO-TPaKTUYECKOE
nocobue [Tekcr] / B. B. bpexnera, B. A. Munkuna; CII6I'YKU . - 2-e u3nx.,
nepepad. . - CII6. : Tlpodeccus, 2006. - 304 c.

3. BbpexHena,

B.B..http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

NudopmanmonHoe oOCITyKMBaHHME: MPOAYKTHI M YCIYI'H, MPEAOCTaBIIsEMbIE
OubIMoTeKaMu U Ciiy’k0amMu MHPOpPMaLUU NMPEANPUATUNA: yuel. - MpakT. mocodue
[Texct] / B. B. bpexxuena, B. A. Munkuna . - CII16. :CITI6I'YKHU, 2004. - 304 c.

4, bpexnesa,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis_64.exe?7211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S521P02=0&S21P03=M=&S21STR=

HNudopmanmonnsiit ananus : yuebHoe nocodue [Tekct] / B. B. bpexnesa, T. B.
JIsmenko, B.A. Munkuna. - CII6. :CITI6I'YKH, 2004.

5. lnenpoBckas, H. B. AHanuTn4eckue uccieoBaHusi B MHOOPMAITMOHHBIX
U KOMMYHUKAITMOHHBIX CpefiaX. Y4eOH [DIeKTpOoHHBIA pecypc| : MpaKTHUeCKoe
nocobue / H. B. Inenposckas, C. H. CenerkoB. - M.: EBpa3uiickuii OTKpBITBIN
uHcruryt, 2010. - 182 «c¢. - 978-5-374-00368-0. Pexum npocryna:
http://www.biblioclub.ru/index.php?page=book&id=90657.

6.2. Pecypchbl HH(pOPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH
«AHTepHEe?


http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://www.biblioclub.ru/index.php?page=book&id=90657
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B coorBercTBUM ¢  JUIEH3MOHHBIMH  HOpMAaTHBaMH  OOecCreYeHUs
OubMMoTeUHO-MHGOPMAIIMOHHBIMU ~ pecypcamMu  OuUOJMOTEeKa  OpraHu3yeT
WHIMBUYaJIbHBI HEOTPAaHWYEHHBIN JAOCTYI U3 JIFOOOH TOYKHU, B KOTOPOIl MMeeTcs
noctyn K cetu MHTepHeT, kK ydeOHbIM MaTepuaiaM DJIECKTPOHHO-OMOIMOTEUHBIX
cuctem (ObC):

1. ObC «YHuBepcurerckas OuOnmoreka oumaitH». M3marensctBo: OO0
«HexcMenunay. Ilpunammexnocts croponHsiss. Www.biblioclub.ru. Komudectso
karouel  (momp3oBareneit): 100% on-line.  Xapakrepuctuky OHOIHOTEYHOTO
doHma, AOCTYyNm K KOTOPOMY IMPEAOCTABIAECTCA IOTOBOPOM: JOCTYN K 0a30BOMU
yactu ObC.

2. ObC «M3pnatensctBo Ilmanera My3bIKH». DIJIEKTPOHHO-OMOJIMOTEUHAS
cucrema OOO «M3pmarensctBo IINIAHETA MYVY3bIKW». IlpunagnexHoCcTh
cropoHHsss. WWw.e.lanbook.com. KonudectBo kimtoueit (monb3oBateneii): 100%
on-line. Xapakrtepuctuku OubOaHMOTEUHOr0 (OHAA, JOCTYH K KOTOPOMY
IIPENOCTABISAETCS JOTOBOPOM: JIOCTYII K KOJUIEKIMsAM: «My3bIka U TeaTp», «bajer.
Tanem. Xopeorpadus.

3. BJ] Onexrponnas Cucrema «Kynbrypa». ba3za JlanHbIX OnekTpoHHas
Cucrema «Kynbrypay. [lpunaanexxHocts ctopoHHsist. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKHiI TOCYIapCTBEHHBIH HWHCTHTYT HCKYCCTB H
KyJbTYpPBI (3JEKTPOHHBIN KaTanor). MexayHapoaHas accouuanus moJib3oBaTenen
U pa3pabOTYMKOB JJICKTPOHHBIX OUOIMOTEK U HOBBIX HHGOPMAIMOHHBIX
TEXHOJIOTUN (accoumanus OBHUT). [IprHaIEKHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunasa snektponHass OuOmmuoreka. OOO Hayunas
DJIGKTpOHHAs OuOmmoreka. [IpuHamIekHOCT, CTOpoHHssA. http://elibrary.ru/
JIunen3nonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpoyHo.

6. DnexrponHo-ouodmoreunas cucteMa ®I'bOY BO «XT'HK». ®I'BOY BO
«XT'UK». [IpuHaAIEKHOCTD COOCTBEHHASI. JloxanbHbIM JOCTYII.
http://carta.hqiik.ru. TTpuka3s o Muctutyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOoe OKHO HOOCTyma K 00pa3oBaTenbHBIM pecypcaM. JIEKTPOHHAS
oubmuorexka. ®I'AY I'HUU UTT «udopmukay, MunuctepcTBo oOpa3oBaHus |
HayKU P®. [IpuHaIeKHOCTD CTOPOHHSIS. CBoOoaHBIH JTOCTYIL.
http://window.edu.ru

8. Enmunas xomnexuusa Ludposbix OOpazoBarensHbix PecypcoB. @I'AY
I'HUN UTT «Mudopmukay. [TpuHamiexxHocTs cTOpoHHssS. CBOOOIHBINA JAOCTYIL.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTp HUHGOPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB.
®denepanbHblii LEHTp HHPOPMALMOHHO- 00pa3oBaTeNbHbIX pecypcoB, DPI'AY
'HUN UTT «udopmukay. [lpunaanexHocts ctopoHHsss. CBOOOAHBIN TOCTYI.
http://fcior.edu.ru

JI7iss MOATOTOBKM KYPCOBBIX, BBITYCKHBIX W HAyYHBIX pabOT OOydYaromiuecs
MOT'YT HCIIOJIb30BaTh IIOJHOTEKCTOBYIO 0a3zy maHHbIXx WebofScience. Pexum
JOCTyMa: DJJIEKTPOHHBIM, W3 BHYTpeHHEeW ceTh uHCTUTyTa. OdunuanbHbIN
caiit: webofknowledge.com



http://www.biblioclub.ru/
http://www.e-mcfr.ru/
http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
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IIpogeccuonasibupie 0a3bl JTaHHBIX, MH(OPMALMOHHbIE CIPABOYHbIE
CHCTEeMBbI H pecypchbl HHTEPHET CBOOOTHOI0 J0CTyIAa

9. https://docplan.ru — cBo6oaHO pacmpocTpaHseMas IOJHOTEKCTOBas 0asa
JAHHBIX JOKYMEHTOB HAallUOHAJIBHOW CUCTEMBI CTaHIapTU3ALIUH.

10. http://base.garant.ru - cipaBouHas mpaBoBast cuctema «I apaHry.

11. https://www.proquest.com/ - LISA:
LibraryandinformationScienceAbstracts PedepaTuBro-onbdmmorpaduueckas 6aza
ctaTed mo OubnuoreyHomy geny u uHpopmatuke Ha miargpopme CSA
(CambridgeScientificAbstracts).

12. http://nlr.ru/res/inv/ic_www/cat_show.php?rid=57 - MudopmarrionHsie
pecypcel B cetu WHTepHer: mnyTeBoauTenh - bubnnoreku, OuOIMOTEUHBIC
OpraHu3anuy 1 HH(OOPMAITMOHHBIE TIEHTPHI

13. http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@ - basa
naHHbeIX «bubmuoreunoe neno u 6ubnuorpadus» Poccuiickoil cuCTeMbl HAYYHO -
UH(OPMAITMOHHOTO 00€CTIeUeHUS KYJIbTYPHOU JESITEIIbHOCTH

6.3. UndopmMannmoHHbIe TEXHOJOTHH, IPOrPAMMHOE O0ecIrieYeHne u
HHGOPMALIMOHHBbIE CIPABOYHBIE CHCTEMbI

[Iporpammuo-uHpOpMaMOHHOE  oOecneyeHre  y4eOHOro  mpoliecca
COOTBETCTBYET TPeOOBAHUSM rOCYJapCTBEHHOTO 00Pa30BaTEIBHOTO CTaHIaAPTA.

JIns mpoBeAeHust 3aHATHM JICKUMOHHOI'O TUIA, 3aHATUM CEMUHAPCKOTO THIIA,
3aHSATUNA MPAKTUUECKOTO THUIIA, TPYIIOBBIXKOHCYIbTALUM, TEKYIIEr0 KOHTPOJS U
MIPOMEKYTOUHOMN aTTECTAlMUUCTIONB3YETCSCIIEeAYIOIIEeTPOrPaMMHOE
obecrieueHue:

—JIUIEH3UOHHOCTIPOIIPHUETAPHOLTTPOTPAMMHOEO0ECIICUCHHUE :

1. Microsoft Windows

2. Microsoft Office (BcocraBmakeraBxomst: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (BcocTaBmakeTaBXoIsiT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOTHOPACTIPOCTPAHAEMOEITPOrPAMMHOE00ECTICUEHHE :

1. nabopoducHsixnporpammLibre Office

2. aynuonpourpeiBareabAlMP

3. BuaeonpourpeiBarenas Windows Media Classic

4. wnTepHeT-Opay3ep Chrome.

JI151caMOCTOSITETbHOMIIOATOTOBKH CTYJICHTOB K 3aHSATUSIM T10 JUCIUIUIMHE
TpeOyercss oOpamierne K TnporpammHoMy obecriedenuto MicrosoftWindows,
MicrosoftOffice, B Tom umncie asist IOATOTOBKY MYJIbTUMEAMIHBIX TPE3EHTAINN 110
TEMaM CEMHHapoB B mporpamme PowerPoint. Jlis co3maHus KOHEYHBIX
HEpPEJAKTUPYEMbIX  BEpCHl  JOKYMEHTa  pPEKOMEHIYETCS  HCIOJIb30BaTh


https://docplan.ru/
http://base.garant.ru/
https://www.proquest.com/
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/inv/ic_www/cat_show.php?rid=57
http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@
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AcrobatXPro, sBxomsmmii B cocraB 1makera  AdobeCreativeSuite 6
MasterCollection.

[Ipy w3ydyeHMHM AWCIHMIUIMHBI OOydYaromuecs HWMEIT BO3MOXKHOCTh
UCITI0JI30BaHUsI MH(GOPMAIIMOHHO-CIIPaBOYHbBIX cucteM «Kynbrypay u «["apaHTy,
Bcepoccuiickyro OTPACJICBYIO CIIPABOYHYIO cuctemy  «Mubopmuoy,
pedepaTUBHBIX ¥ OMOJIHOMETPUYCSCKHUX 0a3 JIAHHBIX PEICH3UPYEMOU JINTEpaTyphl
WebofSciencenScopus, B COOTBETCTBUY € 3aKITFOYEHHBIMHU JIOTOBOPAMH.

Ha BCEX KOMITbIOTEpax B UHCTHUTYTE
YCTaHOBJICHOJIMIICH3NOHHOCAHTHBUPYCHOE IPOrpaMMHOE oOecrieueHue
KaspeskyEndpointSecurity.  HeoOxomumbiM  yciioBueM  WHGOPMAIMOHHON
0€30I1acCHOCTH UHCTHUTYTA SBIIICTCS 00s3aTelIbHAS NIPOBEPKA HAa HAJIMYHE BUPYCOB
BHEIIHMX  HOCHTEJCH  IMepel  HMX  HUCIOJb30BAaHHEM  C  IOMOIIBIO
KaspeskyEndpointSecurity.

[TepeurciieHHOE MMPOrpaMMHOE 00ECIICYCHUE OOHOBIISICTCS 10 MEPE BBIXOJIa
HOBBIX BEPCUH NMPOTPaMM B paMKaxX COOTBETCTBYIOIIUX JULICH3UNA U COTJIAIICHUN .

6.4. MarepuajbHO-TeXHHYecKas 0a3a

MarepuaibHO-TEXHHYECKOE OOECICYeHHE peau3yeMOil  AUCIUILUIMHBI
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO rOoCyJapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHAAPTA.

JInst mpoBeAeHUs 3aHATHI JIEKUMOHHOIO TUMA, 3aHATUN CEMUHAPCKOTO THUIIA,
3aHSTUNA MPAKTUYECKOrO TUIMA, TPYIIOBBIX KOHCYJbTAILMM, TEKYIIETO KOHTPOJS U
MPOMEKYTOYHOM aTTECTAalMMB y4e€OHOM IMPOILIECCE AKTUBHO HCIOJb3YIOTCS
CJIEIyIOUIUE CIEI[UaTbHbIE TOMEIICHHUS:

- aymuropus  213a  (BUJl), ocHameHHas ~— MyJIbTUMEIUIHBIM
MPE3CHTAIMOHHBIM KOMIUIEKCOM B COCTAaBE MPOEKTOPA, aKTUBHOW aKyCTUYECKOU
CUCTEMBbI, TEPCOHAIIBHOTO  KOMIIBIOTEPA;  CTOJIAMH,  CTYJbSIMH, CTOJIOM
MMUCBbMEHHBIM JUIS1 IIPENOIaBaTEIIeH, IOCKON HACTEHHOM.

JJ1st caMOCTOSTENbHON PabOThI CTYACHTOB MPEAHA3HAYCHBI:

-ayn. 209  (uuTampHBI  3a7), 0OOPYNOBaHHBI  TEPCOHATHHBIMU
KOMITBIOTEpAMH, OO0ECTEYMBAIOIMIMMHU JIOCTYIT K JJIEKTPOHHON WH(MOPMAIMOHHO-
oOpa3oBaTenbHON cpele opraHuzaiuu, k cetu «VHTepHeT», K SIEKTPOHHBIM
OMOJMOTCYHEIM CUCTEMAM;

- aymuropus  213a  (BUJl), ocHameHHas =~ MyJIbTUMEIUIHBIM
MIPE3EHTAIMOHHBIM KOMIUIEKCOM B COCTaBE IPOEKTOpPA, AKTUBHOM AKYyCTUYECKOU
CUCTEMBI, TMEPCOHAIIBHOTO  KOMIIBIOTEPA;  CTOJIAMH,  CTYJbSIMH, CTOJIOM
MMUCbMEHHBIM JJI MIPENOIABATENEH, TOCKOW HACTEHHOM.

I[Ipu  HeoOXogumocTh B y4yeOHOM  Tmpoliecce HCIIOJIB3YIOTCS
KOMITJIEKTHITIEPEHOCHBIX IEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOp,
AKpaH).

Bce kommbroTepbl MHCTHTYTa 00BEIMHEHBI B JIOKAJTILHYIO CETh, C KaXKIIOTO
U3 HUX BO3MOKEH BBIXOJ B TIOOaNbHYIO ceTh MHTepHeT. HCTUTYT MCHONB3yeT
BBIJICIICHHBI KaHal co ckopocthio 10 MO/c. [ns cTyaeHTOB uMeeTcs
BO3MOKHOCTh BBIXOJIa B CeTh MHTEpHET ¢ MOOMJIBHBIX YCTPOWCTB MOCPEICTBOM
cetn WiFi, KoTopas ycTaHOBJI€Ha B YUTAIbHOM 3asie IHCTHUTYTA.
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HpOBGI[eHI/Ie JIeKI_II/Iﬁ MO0 JUCHUILIMHE COIIPOBOXKIAACTCS HMCIIOJIBb30BAHUCM B
Ka4yCCTBC y‘{e6HO-HaI’HHI[HLIX MaTCpUuaIoB CH&ﬁH-HpGSGHTaHHﬁ.

7. BOCIIMTATEJIbHAS PABOTA

Bocniuranue ~— oOywaromuxcs ~ Npd  OCBOGHMM  UMH  OCHOBHBIX
npodecCUOHaNbHBIX  oOpa3zoBaTelbHBIX  mporpamm  (mamee —  OIIOII)
OCYUIECTBJISIETCS. Ha OCHOBE padouell MporpaMMbl BOCIUMTAaHUSA U KaJIEHIAPHOIO
IJIaHa BOCIIUTATENbHOM paboThl, BKItoyaeMbix B OIIOIT.

Llenp BocmUTaTENbHON pabOTBI — CO3/aHUE YCIOBUM sl aKTUBHOMN
KU3HEACIATEIIbHOCTH  O0YyYarolMXCs, HUX TIPaKIAHCKOTO CaMOOIPEIEIICHUs,
Ipo(heCCUOHATILHOTO CTaHOBJICHHUSI U WHIUBUIYAJTbHO -THYHOCTHON

caMopealM3alli B  CO3WJATEIbHOW  JICITEIBHOCTH JUJIL  YJOBJICTBOPCHUS
MOTPEOHOCTEW B HPABCTBEHHOM, KYJIbTYPHOM, HHTEIJICKTYaJIbHOM, COIIMAIBHOM H
po¢eCCUOHATTLHOM Pa3BUTHH.

3aaun = BOCIIMTATEIIbHOW  pabOThI:  pa3BUTHE  MHUPOBO33PECHHS U
aKTyajau3alus CHUCTeMbl 0a30BBIX IIEHHOCTEH JIMYHOCTH, MPUOOIICHUE K
o0I1IeueIOBEYECKMM HOPMaM MOpPaJIM, HAIlMOHAJIBHBIM YCTOSM M aKaJIeMHYCCKUM
TpaguIMsIM; BOCIHTaHUE YBAXKCHHUS K 3aKOHY, HOpPMaM KOJUICKTUBHOM KW3HH,
pa3BUTHE TPAXKIAHCKOH W  CONMAIBHOH  OTBETCTBEHHOCTH; BOCIIHTAHHE
MIOJIOKUTEIIBHOTO OTHOIICHHWS K TPYAy, (GOPMHPOBAHWE KYJIBTYPhl M OTHKU
npoecCUOHaNbHOTO  OOLIEHUs;  (OPMUPOBAHUE  JIMYHOCTHBIX  KayecTs,
HEOOXOTUMBIX 7151 2P(HEKTUBHONU MTPOPECCHOHATIEHON IEeSITEILHOCTH; BOCIIUTAHUE
BHYTPEHHEH MOTPEOHOCTH JIMYHOCTH B 370POBOM 00pa3e KM3HHU, OTBETCTBEHHOTO
OTHONIICHUS K TIPUPOJHONW W COIMOKYJIBTYPHOU CpeJe; TOBBIIMICHHE YPOBHS
KYJBTYpPBI 0€301MacHOTO TTOBEICHHUSI.

Ocobennoct W Tpaauuu HMHCTHTYTa O0O0YCIIOBIMBAIOT — CIEIYIONIHC

OCHOBHBIC  HAIpaBJICHUS  BOCMHUTATENbHONW  pabOThI:  MATPUOTUYECKOE,
rpaXJIaHCKOE,  JAYXOBHO-HPABCTBEHHOE,  KYJbTYpPHO-TBOPYECKOE,  HAay4dHO-
oOpa3oBaTenpHOE, npodeccruoHambsHO-TPYI0BOE, BOJIOHTEPCKOE

(moOpoBoJIBUECKOE),  JKOJIOTHYEeCKoe,  (u3uyeckoe. Buasl  IeATeIbHOCTH
oOydJarmmxcs B BOCHUTATEIBHOW CHCTEME O00pa3oBaTelIbHON OpraHU3aINH:
MPOCKTHAs JIEATEIbHOCTh (KaK KOJUIGKTUBHOE TBOPYECKOE JI€JI0), BOJOHTEPCKAs
NeATEeNIbHOCTh,  Y4eOHO-MCCJeoBaTeIbCKasl W HAy4YHO-HCCIIEI0BATEIIbCKas
JEeSITEIbHOCTD, I0CYTOBasi, TBOPUYECKAsA U COLMAIIBHO-KYJBTYPHAS JAEATCIBHOCTD U
Ap.

BocnuraTenpHblii  MOTEHIMAN  y4eOHO-HUCCIIEIOBATEILCKOM U HAy4dHO-
HCCIIEIOBATEILCKON  JIEATENIBHOCTH ~ peaju3yeTcss B MPOLecCe  Pa3BUTHUSA
UCCIIEI0OBATEIBCKON KOMIIETEHTHOCTH 00YUYarOIINXCsl Ha MPOTSXKEHUHU BCETO CPOKa
ux oOyuenuss B  MuHcturyTe.  Pe3ynmpTaThl  CTyIEHYECKOM  Hay4HO-
HCCJIEIOBATEILCKON JIESITEIbHOCTH TPOXOMAT ampoOario B paMKax HAyYHBIX |
HAyYHO-TIPAKTUYCCKUX KOH(MEPEHIUI pPa3IMYHOTO yYPOBHA, B T.4. KOH(EPECHIIHH,
OpraHu30BaHHbIX MTHCTUTYTOM.

CouMallbHO-KYJIbTYpHasE W TBOpYECKas [EATEIBHOCTh OOYYarOIINXCs
peanusyercsi TpU OpraHu3aldd UM TPOBEACHUU 3HAYUMBIX COOBITUH H
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MEpOTNPUATUNA IPaXKJaHCKO-TIATPUOTUYECKOMH, HAY4YHO-UCCJIeI0BATEIbCKOMH,
COLIMOKYJIbTYpPHOH ¥ (U3KYJIBTYPHO-CIIOPTUBHON  HANpPaBICHHOCTU. Bubl
TBOPUECKOM  JIeATEIbHOCTH  oOOywaromuxcsi B HMHcTUTyTe:  MYy3bIKajIbHOE
TBOPUYECTBO, XOpeorpapuyeckoe TBOPUYECTBO, T€ATPAIbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEAMANPOEKTHI U JIp.

Bononrtepckas aesTenbHOCTh 00yUalOIUXCsl — MUPOKUN KPYT HaNpaBJICHUN
CO3UAATEIIBHON JESITEIIBHOCTH, BKIIOYAOIINNA pa3TudHbie (DOPMBI TPAKIAHCKOTO
yagactus. [lo wHUIMATHBE OOydYAlOMMUXCA W TPH WX AKTUBHOM YYacTHU B
HHCcTUTYTE OCYIIECTBIISIET CBOO IEATEILHOCTD JOOPOBOIBYECKUI OTPST «MBD».

Peanuzanmio PabGoyeit mporpaMMbl BOCIIMTAHHS TOMOTAeT OOECICYMBATH
B3aMMOJICUCTBHE C PAa3IMYHBIMU COIMAIBHBIMA HWHCTUTYTaMH, CyOBEKTaMH
BocnuTanuss. (Ocoboe 3HaueHuWe JUIsl BOCHHMTATENBHOTO IMpoLiecca HMEET
OpraHu3anus MPAKTHYECKOW NEATeNbHOCTH OOYYaIOIIMXCA C IEJbI0 pPa3BUTHUSA
npoecCHOHaNBHBIX KOMIMETCHIM B ycinoBusx WHctutyTa M mpodHIIbHBIX
YUPEKIACHUN U OpraHU3ALU M.

8. OCOBEHHOCTH OBYYEHMUS NHBAJINIOB U JIUII C
OI'PAHMYEHHBIMH BO3MOKHOCTSAMMU 310POBbA

B npouecce u3ydeHus: JUCHUIUIMHBI U OCYILIECTBIEHUS MPOLEAYDP TEKYLIETO
KOHTpPOJISL YCIIEBAEMOCTH M IPOMEXYTOYHOM aTTEeCTallUd WHBAIMIOB M JHUL C
OTpaHUYECHHBIMUA BO3MOXKHOCTSMH 3/I0POBbSl TPUMEHSAIOTCS  aJlallTUPOBAHHbBIE
bopMbl  00y4eHHSI C€ YYE€TOM HWHIUBUIYAIBHBIX TMCUXO(U3UOJIOTUYECKHUX
O0COOEHHOCTEH.

OOyuyeHue Ml C OrPAaHUYEHHBIMM BO3MOXKHOCTSIMH M  HHBAJIWJIOB
OpraHu3yeTcsi Kak COBMECTHO C JPYTrMMHU OOYYalOIIMMHCS Ha JIEKIUOHHBIX WU
MPAKTUYECKUX 3aHATUSIX, TAK U 110 UHAUBUAYATbHOMY yuyeOHOMY TutaHy. Bo Bpems
MIPUEMHOM KaMIIaHUH, a TAKKE BO BpEMsI CJIaYM Pa3IMYHBIX (HOPM MPOMEKYTOUH OH
U TOCYJapCTBEHHOW UTOTOBOW arrecTtani B MHCTUTYTE co3gaHbl HEOOXOJUMbIE
yCJIOBUSL Il OKa3aHWd TEXHUYECKOM TIOMOINM WHBAIMIAM U JIMLIAM C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0pOBbsl (NP HEOOXOAMMOCTH MOXKET OBIThH
JOMYLIEHO IPUCYTCTBHE B AyJUTOPUM ACCHCTEHTOB, COIPOBOXKIAOLIUX JIMII,
COOaKHU-TIOBOJBIPS U T.11.).

OOyuaromuecs Y3 YWUclIa MHBAIWAOB M JIML € OTPaHUYEHHBIMU
BO3MOXHOCTSIMU  3JI0pPOBbSI, TPU HEOOXOAUMOCTH, MOTYT OBITh OO€ecCHeUYeHbI
AJIIEKTPOHHBIMU U TI€YaTHBIMU OOpa30BaTEIbHBIMU PECypCaMU C YYETOM HX
WHIUBUIYAbHBIX TOTpeOHOCTEN. Jlns peanusanuu JOCTYIHOM cpenbl Mpu
HEOOXOIMMOCTH B y4eOHOM TMpoliecce MOTYT ObITh 3aJ€MCTBOBaHBI JOKYMEHT-
KaMmepa JUisl YBEIMYEHUS] TEKCTOBBIX (PparMeHTOB M M300pakeHW#l (IJIs JIMIL C
HapyLWIEHUSIMA  3pEHHs]) M TEepEeHOCHas  WHAYKIMOHHAs  cucTemMa s
cnabocnpimammx «Mcrok» A2 €O  BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
UH(POPMATOPOM.

ObC  «YHuBepcuterckass ~ OuOnIMOTEKa  OHJIAMH»  TPEIOCTABISET
oOyuarommumcsi ¢ OB3 (mo 3peHuro) psii BO3MOXKHOCTEH Juisi oOecrieueHus
spdexkTuBHOCTH Tporecca oOyueHus. I[lpu ureHum macmrad CTpaHUIBl caifTa
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MO>XHO YBEIUYHUTh C IMOMOIIBIO CIEUUAILHOTO 3HAYKa Ha TJABHOM CTpaHUIIE.
MOXXHO HCMOJIB30BaTh TMOJHOIKPAHHBIA PEXUM OTOOpaKEHUS KHUTH WU
BKJIIOUUTH O3BYYMBAHHUE HEIMOCPEJCTBEHHO C caidTa NpU MOMOIIU MPOrpaMm
’KpaHHOTO Aoctyna (Hanpumep, Jaws , «Balabolka»). CkaunBaemblie hparMeHThI B
dbopmare pdf, wumeromme BBHICOKOE KadyeCTBO, MOIYT  HCHOJIb30BATHCS
TUdIONpOrpaMMamMu  JJiE TOJIOCOBOTO O3BYYMBAaHUA TEKCTOB, MOTYT OBIThH
3arpy>KeHbl B THQIIOTICEPH], a TaKKe€ CKOMHPOBAHBI Ha JII0OOE YCTPOMCTBO IJis
KOM(OPTHOrO YTEHUS.

CepBuc OBC «lluTaTHUK» NOMOraeT MOJb30BATENI0 H3BJIEYb LUTATY H
aBTOMAaTUYECKU (POPMHPYET KOPPEKTHYIO OHOIMOrpauueckyr0 CChUIKY, 4YTO
OCOOCHHO aKTyaJbHO JJIS JIMIl C OTPAaHUYCHHBIMU BO3MOXKHOCTSAMHU U OOJIeT4aeT
IPOLIECC HANMCAaHUs KYPCOBOM MJIM BBIYCKHOUM KBaJU()UKAIITMOHHON paOOTHI.

JIJisi TOATOTOBKM K 3aHATUAM oOydwatontuecs ¢ OB3 (mo 3peHuo) Moryt
UCIOJb30BaTh MoOWiIbHOE mpuiokeHne OBC «Jlanb», mpenHazHadeHHOE MJis
O3BYyYMBaHUSl TEKCTa KHUTH. PeXHUM [OCTyma: »3JEKTPOHHBIA, TPUIOKEHHUE
CKauuBaeTcs 00y4aronIMMcsl cCaMOCTOsATEIbHO ¢ caifta e.lanbook.ru, Heobxonumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanby. Mcnonb3yercs cBOOOIHO
pacrpocTpaHsiemas nporpamma skpanHoro gqocryna Nvda.

[TongpoOHee 00 opraHuzamuu JOCTYITHOM Cpeabl CM. COOTBETCTBYIOIIHMA
paszzien OCHOBHOM npodeccrnoHanbHOW 00pa30BaTENbHON NPOrpPaMMBbI.
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