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1. OBIIME CBEJEHUMS O JMCHUIIJIMHE

1.1. HauMeHoBaHHe TMCIUILINHLI.

PaGouass yueOnas mporpamma 1o aucuuiiiHe — «bubjamoreuHoe
o0ciy:kMBaHUe» TpeJHAa3HaueHa s OakajaBpoB (B TOM 4YHCIe JUIA
WHKIIIO3UBHOTO  O0Opa3oBaHUsi HMHBAIMJIOB M JIMIl C  OTPAHUYCHHBIMU
BO3MOXHOCTSIMU ~ 3JI0pPOBbs), OOyYarOUIMXCsl MO HAIMpaBICHUIO MOATOTOBKH
51.03.06 «bubmuoreyHo-nH(pOPMALTMOHHAS JEATEIbHOCTD, MPO(PHIIb TOATOTOBKU
«MeHemKMeHT OuOIMOTEeYHO-UH(POPMAIIMOHHON JEeATENIbHOCTHY, Ha Kadeape
O6nbIMOoTeYHO-MH(GOPMAITMOHHON NEATEeNbHOCTH, JIOKYMEHTOBEICHUS u
apxXuBOBeNleHNUs Xa0apOBCKOTO TOCYJapCTBEHHOTO WHCTHUTYTa KYJIbTYpPHI, B
COOTBETCTBHHU C (peepaibHbIM rOCYJapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM
BBHICIIIETO 0Opa3oBaHus, yTB. MpUKazoM MuHHCTepcTBa 00pa3oBaHus u Hayku PD
or 06.12.2017 Ne 1182, ¢ yuderoM mPOPECCHOHAIBHBIX CTaHIAPTOB,
COOTBETCTBYIOIIUX MPO(HECCUOHATLHOM JIEATETbHOCTH BBIITYCKHUKOB.

1.2. MecTO IMCHMILIUHBI B CTPYKTYpPe 00pa30BaTe/IbHOI NMPOrpaMmbl

JlaHHasi TUCUMITIIMHA SBJISIETCSI COCTABHOM YacThlO Y4EOHOTO TUTaHa, BXOIUT
B Onok puctutuinH (b.1.B.06.02), popmupyemsbrit yuacTHUKaMu 00pa30BaTelIbHbBIX
OTHONIICHUH W HAXOAUTCS B TECHON B3aWMOCBSI3U C JIPYTUMHU JTHCIHATUIAHAMU:
«bubmuorexkoBenenuey, «bubmuoreunsiii doHa», «Coruonorus OUOIUOTEYHO-
uHpopmarmonnor  nearenpHoctd  (BUI)». Kypc sBuasercs oOcHOBOM st
JalbHEHIIero OCBOEHUA TaKUX Y4eOHbIX KypcoB Kak: «WHpopmanmonHoe
oOcnyxkuBanue», «Mapkeruar BU», «CrnpaBoyHO-TIOMCKOBBIM — ammapar
oubmorexkn», « THHOBaIIMOHHO-MeTOouYeCcKas pabota Oubamorexkny, «lIpoexktTHoe
pa3BUTHE OMOIMOTEK.

B Hem paccmaTpuBarOTCs HUCTOPUYECKHUE, TEOPETHUECKHE, METOANYECKHUE,
TEXHOJIOTUYECKHE u OpraHU3alMOHHBIC ACTICKTHI OMOIMOTEUHO -
WHOOPMAITMOHHOTO  OOCTY)KMBaHHs, KaK  HWHIUBHIYyAIbHOTO  YHTATENs
(monmp3oBarensi) OWUOMMOTEKH, TaK W PA3MYHBIX YHTATEIBCKUX TPYNI W
KOHTHUHTEHTOB.

1.3.11esb 0CBOEHHUS AU CIUILIHHBI

Hear kypca: pasButHe y  oOydarmommxcss  npodeccCuoHaTbHON
KOMIIETEHTHOCTH, OTPEACIISAIONIEH HMX TOTOBHOCTh K paboTe MO MPEIOCTaBICHUIO
MOJIb30BaTENSIM  OMOMMOTEK OWMONIMOTEUHBIX YCIYT B YCIOBHUSX Pa3IUYHBIX
nojApa3eieHui CuCTeMbl OMOIMOTECUHO-UH(GOPMAITMOHHOTO O0CTY>KUBAHUSI.

Peanuzamus gaHHOW 11enW OCHOBaHA Ha (OPMHUPOBAHHM Y OOYYArOIIMXCS
TEOPETUYECKNX 3HAHUW O TEM, OCHOBHBIX 3a/JadyaXx U  COJCP KaHHH
OMOIMOTEYHOTO OOCIIY’)KMBaHUS Ha COBPEMEHHOM 3Talle pa3BUTHUS OOIIECTBA; O
3HaUCHUU OWOJMOTEKM B Pa3BUTUU JIMYHOCTH, THIOJOTUMA YHUTATEINCH;
dbopMHpOBaHWN  OCHOBHBIX  TIPEJCTAaBICHUH O CHCTeME  OOCITyKHUBaHUS
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1oJib30BaTesiel B Oubanoreke, cnerudpuke padoThl €€ pa3IudHbIX MOPa3ICICHUH,
3aHATBHIX MPOIIECCOM MPEIOCTABICHUEM YCIyT, 00 OCOOEHHOCTSIX paldoThl C
Pa3IMYHBIMU KaTETOPUSAMHU TOJIb30BATENCH, C TOKYyMEHTaMH 0 Pa3HbIM OTPaCIIsIM
3HaHMS, PA3TMYHBIX THUIIOB M BUIOB. M3ydeHue Kypca IMO3BOJIAET JTOBECTH 0
CBEJICHUSI CTYJCHTOB METOAMKY IMOATOTOBKA M TPOBENCHUS] WHIUBUIYAbHBIX,

HarJsiJHbIX,

YCTHBIX,

KOMIUJIEKCHBIX (OpPM M METOJIOB PadoTHI,

IIPUMCHCHHUIO X Ha IIPAKTHUKC.

[Ipodeccnonanpupie  KOMIETEHIIMH CHOPMYITUPOBAHBI

O00Oy4HUTh

1.4.Ilnanupyemblie pe3yabTaThl 00y4YeHHUs MO JUCIHUILINHE

Ha OCHOBC BBl

OpaHHBIX M3 MPOQPECCHOHAIBHBIX CTaHIAPTOB OOOOIIEHHBIX TPYAOBBIX (PYHKINN
(OT®), cooTBeTCTBYIOMMX MPO(HEeCCHOHATHFHON AESITENbHOCTH BBIITYCKHUKOB.

Kon ®dopmupyembie HNuaukaTopbl 10CTHKEHUS Inanupyembie pe3yJbTaThl
KOMIIeTeHI[U! KOMIeTeHI Ui NPaKTHYECKOH eATeIbHOCTH,
obecneynBamomue popMupoBaHue
KOMIIeTeH U
MK -14 | IK-14 rotoBHocteio | 1K -14.1. 3HaTh CYIIHOCTH TEOPUH [IK -14.1. 3naTe 0coOeHHOCTH
K B3aMMOJICHCTBHIO C | MH(GOPMAIIMOHHBIX MOTPEOHOCTEH, CTPYKTYpbI HH(pOpMaMOHHO
MOTPEOUTEISIMU TEOPHH U OPTaHU3aINN (4UTATETHCKOM) ESTENEHOCTH
UHpOpMALNH, OuOMMoTeYHO-NH(HOPMAITHOHHOT O Pa3IHYHBIX KaTETOPHU moTpeOuTeneit
TOTOBHOCTBIO 00CITyKMBaHHMS TIOJIB30BATENCH nH(popManuu 1 GaKTOPHI, BIUAIOLINE
BBISIBJIATH U O6ubmuoTex Ha TIOTPEOHOCTH U 3aIPOCHI
KaueCTBEHHO I1K -14.2. YMeTh BBIABIATH U HoJIb30BaTeleii GuOIMOTeK
YIOBJIETBOPATH KaueCTBEHHO YJIOBJIETBOPSTH IIK -14.2. YMeTb BBISBISTD
3anpocel U 3aIpoChl U MOTPEOHOCTH MOTPeOHOCTH B MHPOPMAIHU U
noTpeOHOCTH, noTpebuTesnei nHpopMauu O6uOIMOTEeYHO-UHPOPMAITMOHHBIX
noBsiath ypoeb | 1K -14.3. Biajerb HaBbIKaMu ycIIyrax, MpeJoCTaBiIsTh pa3iuuHbIe
170: W3y4YCHUSI MHPOPMAIIMOHHBIX BHJIBI OMOINOTEIHO-
MH()OPMALMOHHOH MOTPEOHOCTEN U OpraHnu3alyn nH(OpPMAMOHHBIX YCIIYT B
KyJIbTypBI nporecca MpeJoCTaBICHHS 3aBUCHMOCTH OT IIeJIel U
Pas3IMYHBIX BUJOB ONOIMOTEYHO- 0COOEHHOCTEH MPEOCTABICHUS
WHPOPMAINOHHBIX YCIIYT, [IK -33.3. Buagerb  MeTOAUKOM
METOIUKOH (popMUpOBaHMS N3y4YCHUS u TEXHOJIOTHEH
nH()OpPMALMOHHO# KyJIbTYpBI MPEJOCTABICHNUSI PA3JIMYHBIX BHJIOB
moJp30BaTeNnel onbmmorexn 6u6IMOoTeYHO-NH(OPMAITMOHHBIX
yCIyT pas3InuHBIM KaTeropusm
HaceJIeHUs
IIK - 16 | TOTOBHOCTBIO K 1K -16.1. 3Hatb TEOpHIO I1K -16.1. 3HaTh TEXHOJIOTHIO

OCBOCHHIO U
MPEeI0CTaBICHUIO
HNEePCHEKTUBHOTO
accopTUMEHTa
IPOAYKTOB U YCIIyT

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
acCOpPTUMEHTa OUOIUOTETHO-
WHPOPMAIMOHHBIX YCIIYT HA OCHOBE
MPUMEHECHUST MapKETHHIOBBIX
HHCTPYMECHTOB YIIPABICHHUS
OUOIMOTEYHON EITEILHOCTRIO
I1K -16.2. YMeTb pa3pabaTbiBaTh
HOBBIE BH/IbI OMOIHOTEYHO-
HH(POPMALMOHHBIX YCIYT

I1K -16.3. BmageTs TeXHOIOTHEH
pa3paboOTKH, OCBOEHUS 1
MIPEIOCTABJICHUST HOBBIX BHJIOB
OMOIMOTEYHO-NH(POPMAITHOHHBIX
YCIYT ¥ MPOAYKIINH OHOIHOTEK

(hopMUpPOBaHUS IEPCIIEKTUBHOTO
accopTUMeHTa OMOIMOTEYHO-
WH(POPMAIMOHHBIX YCIIYT HA OCHOBE
MIPUMEHCHUST MAapKETHHTOBBIX
WHCTPYMEHTOB YIIPABICHHUS

[IK -16.2. YMeTb MOJIeTUpOBATh
ACCOPTUMEHT IPOJYKTOB H YCIYT
OuOIMOTEKH

IIK -16.3. BrnageTts npueMamMu
pa3paboTKH, MPOABIKEHUS 1
yIpaBieHUs] ONOIHOTEUHBIM
ACCOPTHMCHTOM




B pesynbrate ocBoeHUs Kypca CTYyACHT JOJDKEH 3HATh: TEOPETUYECKUE
OCHOBBI OMOJIMOTEYHOTO OOCIY)KHBaHUS, BOMPOCHI, CBSI3aHHBIE C W3YYCHHEM
yuTaTelned W pa3pabOTKOW WX THUIOJOTHUH, C OpraHU3alUed U TEXHOJIOTHEH, C
oO1Iel U YaCTHOW METOJIUKOM 0OCITy>KUBaHUSI YATATEICH B YCIOBUSIX YUTAILHOTO
3aJjia, a00OHEMEHTa, BHECTAIIMOHAPHBIX (JOPM pabOTHI.

CryeHT JOHKeH YMETh: OCYIIECTBIATh OOCITY)KMBaHUE I0JIb30BaTEICH
OMOTMOTEKH B YCIOBHSIX YUTAIBHOTO 3ajla, a00OHEMEHTA, BHECTAIIMOHAPHBIX (hopM
oOCTy)KWBaHUS; PUMCHATh Ha MPAKTHKE METOAUKY OPTaHU3AIMU W TPOBEICHUS
WHIUBUIYAIbHBIX, HAIJBSIIHBIX, YCTHBIX, KOMIUIEKCHBIX ()OPM H METOJOB
uHQOpPMAITMK O JHUTEpaType W PEKOMEHIAIMU KHUT YHUTATEII0, CO3JaHUS W
GYHKIIMOHUPOBAHUS JTFOOUTEITHLCKOTO 00BEIUHEHUS; BeCTH Au(depeHITUPOBAHHOES
o0CITy>)KMBaHUE Pa3JIMUHBIX KaTEropui MoJib30oBaTeIeh; TpaMOTHO paboTaTh ¢
JIOKyMEHTaMU TI0 Pa3IUYHBIM OTPACIISIM 3HAHMUS, PA3HBIX THIIOB U BUJIOB.

B nenom, ocBoeHue nmporpaMMbl Kypca MO3BOJIUT CTYJICHTaM:

— pas3OupaThCsi B OCHOBaX TEOPUU, METOAUKA M  OpraHU3aIiH
OuOIMOTEUHOTO 00CTYKUBAHMUS;

— CBOOOJIHO OpHEHTHpPOBAaThCA B CHCTeMe MeTojgax u  (opmax
O1OIMOTEYHOTO 00CTYKUBAHMUS;

— UWMETh TPEACTABICHHE O CPEJICTBAX M METOJaX IPOCBETUTEIHCKON W
PEKPEAIMOHHON  JIeATeNIbHOCTH OMOIMOTEK, OCYIIECTBISIEMbIX B IpOIlecce
OuOIMOTEUHOTO 00CTYKUBAHMUS;

— o005amaTh HaBBIKAMU OpTraHU3AIlMd W TEXHOJOTHH OUOJIMOTEYHOTO
OOCTY)KMBaHHMS Pa3IUYHBIX KATCTOPHA HACEICHHS, NPUMEHEHUS IPHUEMOB
MapKETUHTOBOU JEATETHPHOCTH B KQ4eCTBE MHCTPYMEHTOB YIPABIICHUS YCIyTaMH,
MIPOJIBIKCHUS YCITYT.

2. OBBEM U COAEPKAHUE JUCHUIIVINHBI
2.1. O0BbeM TUCHUILINHBI

JuctnnmmHaa «bubmmorednoe oOcayKuBaHue» oommM oobemMoMm 188 4. (5
3.€.) u3yvaercs cTyJeHTamMu Ha | u 2 Kypce.

[Iporpammoii  Kypca TPEayCMOTPEHO YTEHHE JIEKUHWM, MpOBEIACHUE
CEMUHAPCKUX U TPAKTUYECKUX 3aHITHH, a TaKXKE CaMOCTOATeNbHas padora
CTYJICHTOB.

Bujg yueOHoii padoThI 00 300

Bcero uacos Cemectpbl Bcero uacon Kype
KonTaktHas padora (Bcero) - - 16
B Tom uncne: - - 1,2
- aexyuu (J13) - - 2/6 1,2
- cemunapwl (C3) - - 4 2
- npakmuueckue (113) - - 4/10 1,2
- meaxoepynnosvie (MI'3) - -
- unousudyanviwle (M3) - -
- epynnogoe koncyavmuposarue (I) - - 2 2
- UHOUBUODYAIbHOE KOHCYIbmuposarue (H) - -




Bun yueOHoii padoThI 000 30
Bcero yacos CemecTpbl Bcero yacos Kype
CamocTosiTe/ibHasi padoTa CTyJeHTa - -
(Bcero) 30/122 2
CPC - - 30/113 1,2
KOHTPOJIb - - 9 1,2
B Tom umcie: - -
- NOAr0TOBKA KYPCOBOii padoThl - -
- TeKYIIMii KOHTPOJIb - -
- IPOMEKYTOYHBIH KOHTPOJIb (IIOATr0TOBKA - - 9 12
K 324€eTy/3K3aMeHy) '
Oo0masi TPyA0eMKOCThb:
(Bcero 3a4. e1./K0J1-Bo 9acoB mo ®T'OC) i i 2/180 1.2
Bua npomexyTouHoi aTTecranuu (3aver, ceMeCTphI: Kypc:
IK3aMeH)
3auem -
IK3AMEH 2

2.2. Temaruyeckuii miiaH gucuiinabl (3P0)

KoJj-Bo yacoB

KounrakTHasi padora

@) CamocrosiTetbHast padora
8 CTY/IEHTOB
HanMeHoBaHHe pa3ie/ioB =)
Ne 1 TeM S ) = " routposs CPC
n/m (popmupyemebie 2 EE @ g § g
KOMIIETEH M) E o § m | c3 | 3 E Za CPC ——
e 27 2 3 Texym JKyTOU
5 | 5| 2 ui yTo
S < HBIi
[a]
1 kypc
Paszoen 1. Pecypcol, cucmema, memoowvt OudIUOMEUHO20 OOCAYIHCUBAHUSA
1.1. | Beenenue. llenu, 3agauu u
MPUHIUITBI
OMOTNOTEYHOTO 1
obcmyxuBanus. [IK -14, 6 2 1 4 4
IK- 16
1.2. | Pecypcsl OHOIMOTEYHOTO
obciyxuBanust [IK -14,
I1K- 16 4 4 4
1.3. | Cucrema OHOIHOTEYHOTO
obcmyxuBanus [IK -14, 1
TIK- 16 5 1 4 4
1.4. | bubnuoreyHoe
obcmyKuBaHue B
yurainpHoM 3ane 1K -14, 4 4 4
I1K- 16
1.5 | bubnmnoreunoe
o0cIy)KMBaHNE Ha
abonemente IIK -14, ITK- 4 4 4
16
1.6. | BuecranuoHapHbie (HOpMEI
OHOIHOTEYHOTO
obciyxuBanmst. [IK -14, 4 4 4




Koj-Bo yacoB

KonTakTHas pa6ora

@) CamocrosiTenbHast paboTa
E CTY/IeHTOB
HaumeHnoBaHnue pasienon S
Ne 1 TeM = ] = " koHTpoab» CPC
n/n (popmupyembie § E[; 8 g g O
2
KOMITETEH 1) S g § J3 | C3 | I3 S| e 23 CPC | yexym npome
> | 3 g | g Y| kyrou
3 S | # u HbIi
2]
[IK- 16
1.7. | MexOubIroTeyHbIit
aboumementr IIK -14, TIK-
16 4 4 4
1.8. | Metoast u (bopMEI
6ubIMOTEeYHOTrO 1 2
obcnyxuBanus 11K -14, 5 3 2 2
IIK- 16
Hroro 3a 1 kype 36 6 2 4 30 30
Pa3zoen 2. Opzanuzayua u mexnonozus 6udIUOMEYHO20 OOCAYIHCUBAHUA
2.1. | BBenenne B TEXHOJIOTHIO
OHOMHOTEIHOTO
obcmyKuBaHUs.
WudopmanmoHHblie ycimyru 6 2 1 1 4 4
B cucTeMe OMOIHMOTEeYHOro
obcmyKuBaHUS I1K-14;
T1K-16
2.2. | Harnsaneie (bopMBI
MHPOPMHUPOBAHUS u
PEeKOMEH/TaIiH 5 1 1 4 4
mutepatypel 1IK-14; TIK-
16
2.3 | ®opmsl YCTHOTO
UHPOPMHPOBAHUS u
peKOMEHIANU 6 2 1 1 4 4
mureparypsl I1K-14; TIK-
16
2.4. | UuauBuIyanpHOE
HHPOPMHUPOBaHHUE u
PEKOMEHIalust 4 4 4
mureparypsl I1K-14; TIK-
16
2.5. | KommiekcHbie ¢bopmbI
OHOIHOTEYHOTO
obcmyxuBanusa. OIIK 5, 5 1 1 4 4
IIK -33, [1K- 35
2.6. | Yeayru  OMOIMOTEYHOTO
MIPOCBETUTENBCTBA u 6 2 1 1 4 4
nmocyra [1K-14; TIK-16
2.7. | bubnuoreynsie
MPOTPaMMEI
OuOMMOTEeYHOTO 4 4 4
obcmy)KuBaHUS
MMO3UTHUBHO-
WJUTIOCTPATUBHOM
HanpaBneHHocTH  [IK-14;
I1K-16




Ne
n/n

Koj-Bo yacoB

HanmeHnoBaHue pa3aesioB
H TEM

(popmupyemble
KOMIIETEHLIMH)

Bcero yacos o ®IrOC

KonTakTHas pa6ora

CamocTosiTe1bHasi padoTa

CTY/IEHTOB

Bcero aya.

qyacoB

J3

C3

I3

Kouncyabrauuu
Bcero uacos
CPC

CPC

koHTpoab CPC

npome
KYTOY
HBIH

TeKyII
uit

2.8.

Bubanoreunsie
TIPOTPaMMEI
OMOINOTEYHOIO
o0CITy)XKHBaHUSI KPUTHKO-
aHAJTUTHYCCKOHN
HanpaBneHHocTn  [IK-14;
TIK-16

2.9.

O6pazoBarenbHbIE
IIPOTrpaMMBbI
O6ubIMOTEeYHOTO
obcmyKuBaHuUs I1K-14;
I1K-16

2.10

CoruanbHo-
peadMIINTallnOHHOE u
pEeKpeaTHBHO-
03/I0pPOBHUTEIBHOE
OMOIMOTEYHOE
o0ciTy)XxnBaHUE TIK-14;
TIK-16

2.11

Kny6el mo wuHTepecam B
ouonmmnorekax I1K-14; ITK-
16

2.12

ABTOMaTH3aLMA
OMOINOTEYHOT O
obcmyKuBaHUS I1K-14;
TIK-16

4

4

Pa3zoen 3.

Ynpasnenue 6ubnuomeunvim odcnysycusanuem

3.1.

Ynpasnenue CcHUCTEeMOM
OMOINOTEYHOIO
00CITy)KUBaHHS T1K-14;

[1K-16

17

1 13

13

3.2

MapkeTuHr Kak CHCTeMa
yIpaBICHUS
OMOJINOTEYHBIM
obcmyxuBanuem  [1K-14;
TIK-16

13

13

13

3.3.

Ananu3 CUTYaINH
OMOIMOTEYHOTO
obcmy)KuBaHUS I1K-14;
I1K-16

14

13

3.4.

IInanupoBanue
o6ubmuoreunsix ycayr K-
14; TIK-16

14

13

13

3.5.

IIponBuxkenue
6ubmmoreunsix ycunyr [1K-
14; I11K-16

15

13

HOL[FOTOBKa K OK3aMCHY
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2.3. KpaTkoe coaepkaHue pa3iejioB U TeM
Pazoen 1. Pecypcel, cucmema, memoovlt OUOIUOMEYHO20 0OCYIHCUCAHUA

Tema 1.1. Beeoenue ¢ kypc. Ileau, 3a0auu u npunyunst o6ubAIUOMEUHO20
oocnyxcusanus

Kypc «bubnmnoreunoe obcmykuBaHuE», B CUCTEME MOATOTOBKU OaKaliaBpOB
B obnactu OubIMoTeyHO-MH(pOpMaMOHHON aesTenbHOCTH. CTpyKTypa Kypca.
BzaumocBs3p kypca ¢ aucuumuinHamu: «HHpopmanmonHoe oOCTyKUBaHHEY,
«Mapketuar BUJl», «bubnuorpadosenenne», «MapKEeTHHTOBBIE HCCIIEIOBaHUSA
BUIl», «Ctpaternueckuii MeHemxMeHT BUJ» u apyrumMu  AUCHMIUIMHAMM.
Hcrounnku wuHbopmarmu 1o kypcy. Conepkanue TOHATHS «bubnmoredHoe
oOCTy)KUBaHHE». OBOJIONMS TPEACTABICHUN CHEIUATNCTOB M COACPKaHUS
NneAaTelbHOCTH ~ OubnauoTeku.  buOmumoTeyHoe  oOCHy)KMBaHHE  KaK  BHUJT
JEATETLHOCTH, 00SCIICUNBAIONININ YIOBIETBOPCHHIE TIOTPEOHOCTEH U peaTnu3aIluio
COIIMATbHO-3HAUYUMBIX ~ (PYHKIMK OUOAMOTEKH. YUYACTHUKH OUOIMOTEUHOTO
oOcykuBaHus. ['0oCcy1apcTBO Kak OCHOBHOM 3aKa34MK M HHBECTOP OMOJINOTEIHOTO
obcmyxxuBanusi. CoruanbHasi posib OMOIMOTEUHOro 0O0CTyKMBaHUA. OCHOBHBIC
byHKIIIH OUOIMOTEYHOTO 00CITyKUBaHHUS. CymHocTb YHUTapHOM,
KOMMYHUKATUBHOW, HMH(POPMAIIMOHHOW, TENaroruYecKor, peiaKkCarlmOHHOU
byHkuit 6ubnmoreyHoro oOcmyxuBaHus. bubnuoreynas yciyra Kak pe3ynbTar
oociyxuBanusi. OCOOEHHOCTH cQepbl YCIyr OIpenessioniie COAepKaHHUe
nporecca OubamoreyHoro obcmyxuBanus. [lonp3oBarens OMOIMOTEKH Kak
OCHOBHOM CyOBeKT OUOIMOTEUHOTO 00CITy)KHBaHHUS. CymHocTtb
OCHOBOITOJIATAIOIIUX MPUHIIUIIOB OMOJIMOTEYHOTO OOCTYKUBAHUS: KOMPOPTHOCTH,
OMOTMOTEUHOM CpefIbl, TOCTYITHOCTH YCIYT, THOKOCTH CTPYKTYPBI OOCITYKUBaHUS,
nudepeHIIMPOBAaHHOCTY W aJPECHOCTH  OOCTY>KMBAHHUS, KOHKPETHOCTH H
YCTOMYMBBIX CBSI3€M CHUCTEMBbI OHOJIMOTEUHOrO0 OOCITYXKHMBAHUS C COLMAIBHOM
cpenoit. [lepcorndunpoBaHHOCTH OUOIUOTEYHOTO OOCTY>KUBAHUS, KaK CPEJICTBO
MaKCUMaJIbHOW  pealiM3alldd  BO3MOXHOCTCH  CaMOpa3BHTHS  YYaCTHUKOB
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obciyxuBanus. [lorpeOHOCTH MOIB30BaTENEH, KaK UICTOYHUK PA3BUTHUSI CHCTEMBI
OMOJIMOTEYHOTO 0OCITYKUBAHUS.

Tema 1.2. Pecypcol 6udauomeunozo 00Cayyncueanus

Pecypchl kKak BOBMOXKHOCTH CUCTEMBI OMOJIMOTEUHOTO 00CyxuBanusi. Posip
B OOCIYXMBAaHUM M CTPYKTypa OCHOBHBIX 3JIEMEHTOB PECYpPCHOr0 oOecreueHus
nporecca MPEI0CTABICHUS OMOIMOTEUHBIX YCIIYT. Ha3nauenue
MH()OPMAITMOHHBIX, MaTepUaAIbHO-TEXHUUECKUX, WHTEJJIEKTYaIbHBbIX,
(bUHAHCOBBIX pecypcoB. DakTOphl YCHEHNIHOTO OUOIUOTEYHOTO OO CITyKUBaHUS,
MO3BOJIIONIME  MaKCUMalnbHO 3(PGEKTUBHOE  HCIONH30BAHHE  HMEIOIIUXCSA
pecypcoB. Obecmneuenrne AocTynHOCTH HWH(pOpManmu U JOKyMeHTOB. Cucrema
IPUOPUTETOB B olecrneyeHun JA0CTynHocTH. CrnocoObl packpbiTus (GoHAA
(3aKpBITHINA U OTKPBITHIN A0CTYyM K (oHAY). CTEreHb «OTKPHITOCTH» U PACCTAHOBKA
doHIa C Y4EeTOM pa3IMYHBIX BHUJIOB CIPOCA: HETaTUBHOI'O, OTCYTCTBYIOILETO,
HEPaBHOMEPHOI'0, NOTEHUUAIBHOTO U Jp. PazHooOpa3Hble criocoObl pacCTaHOBKU
W OpHUEHTAllMM ToJb30Barenied B ¢oHae. Poib CTPyKTyphl, CoOIepiKaHuUs,
pasMmernieHuss ¥ OQOpMIICHUSI CIPABOYHO-OUOIMOrpaduyecKkoro armapara B
3G (HEeKTUBHOM  OOCTY)KMBaHUHU. XapaKTEPUCTHKA MAaTEPUATBHO-TEXHUUECKHUX
BO3MOXKHOCTEM Kak pecypcHOM ©0a3bl OO0CIyKHBAaHUS. 3HAUUMOCTb 3CTETUKU
OMOMMOTEYHOTO 3AaHUST W HMHTEpbepa, (YHKIHMOHAIBHO-TEXHOJOTUYECKUX
BO3MOXKHOCTEe. OCHOBHBIE TpeOOBaHUSI K OMOJMOTEUHBIM 3/IaHUSIM C TTO3HIIUI
OpraHu3alyy OOCIy>)KMBaHUSI B OTEUYECTBEHHBIX U 3apyOeKHbIX OMOIHOTEKax.
Pa3Mmelienre 30H 00CiIy)uBaHUs U (QYHKIHMOHAIBHBIX 30H. OOOpyaoBaHuE MJis
opranuzauuud  oOciayxkuBanus. CTpyKTypa  HMHTEIUIEKTYaJbHBIX  pPECYpCOB
OMOMMOTEUHOTO OOCITYXMBAHUS: TEXHOJOTHS M METOAMKA OOCTYKMBAHHUS U
KaJIpOBBI  TOTEHIMAN  OMONMOTEYHOTO  OOcmykuBaHus. TpeOoBaHus K
JUYHOCTHBIM ¥ Tpo(ecCHOHambHBIM  KauecTBaM OWONHOTEKaps  OTena
00CITy>KMBaHHS.

Tema 1.3. Cucmema oubIUOMEUHO20 OOCTIYHCUBAHUA

Cucrema oOcy>KUBaHUS Kak COBOKYIIHOCTb 3aKOHOMEPHO
GYHKIUOHUPYIOMIUX TOApa3iefieHni, (OopM M TYHKTOB B OIpPEACIICHHON 30HE
00CITy>)KMBaHUS, HAXOSIIUXCS BO B3aUMHOM CBSI3M U OOBEIMHEHHBIX €IUHCTBOM
nejaed Mo  YAOBJIETBOPEHHUIO Pa3HOOOpPA3HBIX MOTPEOHOCTEHM IMOJIb30BaTENCH,
MOCPEJICTBOM TPEAOCTABIICHUS MIHUPOKO aCCOPTUMEHTa UH(POPMALIMOHHBIX YCIYT.
CyIHOCTh MOHATUN «ITYHKT OOCITYKUBAaHUSD, «CTPYKTYpa OOCITY>KUBAHUS, «30HA
oOCIyKMBaHUs». METOJN0JIOTUSI ~ OpraHU3allMM  CUCTEMBI  OMOJIMOTEUHOTO
oOciyxkuBanusi. CylIIHOCTh W MPOSIBICHUS BHEUIHUX W BHYTPEHHUX NPUYMHHO -
CIICICTBEHHBIX CBSI3€M CHCTEMBbI OOCTY)XKMBAaHHS C COLMAIBHON CpPEIoH.
[IpumMeHeHusT OCHOBHBIX MOJOXEHH TEOPUHM MACCOBOIO  OOCITYXKUBaHWS,
JUHEHHOTO TPOTPAaMMHUPOBAHMSI, BEPOSTHOCTEH, CBs3M (MEXaHU3Ma «OOpPATHBIX
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CBsI3€i»), METOJOB CETEBOr0 IUIAHUPOBAHUS K opraHu3zanuu 3(H(OEKTUBHOTO
(G YHKITMOHUPOBAHUS CUCTEMBI OMOJIMOTEYHOTO OOCTY)KUBAHUSI.

OOmue cBeneHUs O TMPUMEHEHHWE METOJIOB MapKeTHUHTa JUIsl CO3/IaHus
MakCUMaJIbHO  aJalTHUPyeMoOl, K  TOTpeOHOCTH  OOIeCcTBa,  CUCTEMBI
OubMoTeuyHOr0 00CITy)KMBaHHUSA. MapKEeTUHIOBBIM NpHUHIUI AU depeHIMaTBHBIX
MPEUMYIIECTB, IMO3BOJSIOMUNA OUOIMOTEKH CO3/[aTh ISl CBOMX IOJb30BaTeleH
ONITUMAJIbHBIE W YHUKAJIbHBIC YCIOBUS YAOBICTBOPEHUS WHTEIUICKTYaTbHBIX
notpeObHoctel. COBOKYNMHOCTH TpeOOBaHUM K CUCTeME  OOCIy>XKHUBaHMS.
Oprann3aniuoHHO-(YHKIIMOHATIbHASL CTPYKTypa OHOIMOTEYHOrO OOCITYKHBAHHUS.
OcHOBHBIE BUABI OTAENOB oOcmyxuBaHusi. Hasnauenue u crneuuduka
opranuzanuu oocmyxkuBanus. OCOOEHHOCTH CTallMOHAPHOTO M BHECTAIIHIOHAPHOTO
obOcmyxuBanusi. Opranuzaiys CUCTEeMbl OMOIMOTEUHOTr0 00CTy)KMBaHusi B Poccuu
u 3a pybexxom. OcCOOEHHOCTH OpraHu3anud OOCITYKMBaHUS  OTAEITBHBIX
COLMAJIBHBIX KaTETOPUH.

Tema 1.4. Bubauomeunoe oocayyicueanue 6 YUMAIbHOM 3aj1e

Pabora c mosip30BaTeisiMM B YCIOBHUSIX YMTAJIbHOTO 3ajla B MCTOPUYECKON
perpocnexkTuBe. Bo3pactaHue B HacTosllee BpeMsi pOJIM YMUTAJIbHBIX 3aJI0B B
OoubnuoreuHoM o6ciyxuBaHuU. CUCTEMa YUTAIBHBIX 3aJI0B MAaCCOBOMW, HAYYHOM,
yueOHoi OumoOmmortek. Cnenuduka pabOThl C  TOJB30BATENIIMHM; CO3JaHHE
KOMGOPTHBIX ~ yCIOBUM  JOJs  IUIOAOTBOPHOM  paboOThl ¢ KHUTOM.

Tema 1.5. Bubauomeunoe oocnyrycueanue na abonemenme

Ucropust pazputus aboHemMeHTa Kak (Gopmbl oOciaykuBaHus. Buasl u Gopmel
abonemenTa. OCOOEHHOCTH OOCTYKMBaHHUSI IOJb30BaTeieil Ha aOOHEMEHTE
MaccoBOM M HayyHOM OHOJIHMOTEK, penepryap MpPeIOCTaBISAEMbIX YCIYT.
Crneuuduka paboOThl B YCIOBHUSX OTKpHITOrO jgoctyna K douay. I[Ipobrema
yCTpaHEHUS 3310JDKEHHOCTH YUTATENeH.

Tema 1.6. Buecmauuonapuwvie gpopmovt OudIUOMEYHO20 00CAYHCUBAHUA

OcHoBHBIE (OPMBI BHECTAIIMOHAPHOTO OMOJIMOTEYHOTO OOCITYKUBAHMUS.
bubnmoreunsrii MyHKT: 3HauYEHUE, UCTOpUS BO3HUKHOBEHUS u
(GbyHKUMOHUpPOBaHMs, opranuzanus. llepenBwkHas OuOnMOTEKa: TPAKTOBKA
TepMUHA, WCTOPUS BO3HUKHOBEHHUs JaHHOW ¢GopMmbel paboTel. bubdmmodyc.
[TepcriekTHBBI pa3BUTHS BUIe00nOIMo0ycCa. 3a04HbBIN aOOHEMEHT,
KHUTOHOILIECTBO, OpUTaJHbIA. CEeMEHHBbIM aOOHEMEHT: HCTOpHUsS, MEePCHEKTUBBI
(GyHKUMOHUPOBAHUS B Hacrosimiee Bpems. MeToauuecKue U TEXHOJOTUYECKUE
0COOEHHOCTH PabOThl ¢ a0OHEHTaMHU BHECTAIMOHAPHOTO 00CITYKUBAHUSI.

Tema 1.7, Mexcouoruomeunntit abonemenm

3HaueHUE W CYNTHOCTh MexOmOmmoTreynoro abonemenTa (MBA). Hctopus
WCIIOJIb30BAHUSI TaHHOW (OpMBI pabOTHl B TMPAKTHKE POCCHUHCKUX OUOIMOTEK.
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CoBpeMeHHbIE TIPOOJIEMBbl M TEPCHEKTUBBI UCIMONIb30BaHUsA MBA. J{oKyMeHTHI,
pernamentupyromme pabory MBA.

Buabl 1oKyMeHTOB, KOTOpbIE MOTYT OBITh MPEAOCTABICHBI MOJIb30BATEIIO
yepe3 MDBA. Ilopsnok mnoiy4yeHHs MaTepualioB, XpPaHEHUS M BbIIAYU UX
abonentaMm. MuHdopmupoBaHue uyHuTaTeNed O BO3MOXHOCTSIX JIaHHOW (HOPMBI
paboThI.

MexyHapoaHbld MEeKOUOIMOTEUHBIM a0OHEeMEHT Kak ocoObiii Bua MBA.
CyliHOCTh, HUCTOpHSI, COBPEMEHHOE COCTOSIHME, TEPCIEKTUBBI  Pa3BUTHUS.

Tema 1.8. Memoowt u hopmul 6udIUOMEUHO020 00CTIYIHCUBAHUA

OBOJIIOLIMST  TPEACTABICHUN CHEHUAIUCTOB OWONMOTEYHOro Jena o
MeTouKe OMbIMoTeyHoro oocmyknBanus. [1oaxoapl K KIacCHPHUKAIIUTN METOOB
u ¢opm Oubmuoreunoro oOcmyxkuBaHus. KiaccupukannoHHble MPU3HAKH,
MO3BOJISIONIME CTPYIIUPOBATH METOMIBI U (DOPMBI OOCITYKUBAaHUS C YYETOM OXBaTa
YUTATEIIbCKOW ayJIUTOPHH, HOCUTENIeH MHPOpMAIINK, KOMOMHAIIMU UCIIOIb3YEMBIX
BUJIOB OOCIY)XKMBaHUA, IeJIed M PE3yJIbTaTOB JESITEIbHOCTH. B3auMocBszb u
CYITHOCTh TOHSTHH «METOJl OOCIyXHBaHUS», «(popMa 0OCITYyKHUBAHUSN», «BH]
OOCITY>KUBaHHS», «CHOCOO OOCTyXKUBaHUs», «OUOIMOTEYHAs yciayra», HX
ompejieieHue B Teopun Oubmmoreunoro oOciyxkuBanus. Kiaccudukanus
OMOMMOTEUHBIX yCAyr. AHaIWM3 B3IJISJ0B HAa  OONIYI0  XapaKTEPUCTUKY
accopTuMeHTa OMOIMOTEYHOTO OOCTykuBaHus. Bkiaa B 000CHOBaHHE METOIUKU
oubmmoreunoro obcnyxuBanus JI.B. benskoa, E.A. T'opm, M.A. JIBopkuHoii,
B.C. Kpeiinenko, 3.9. JIycc, C.I'. Matnunoi, B.A. Munkunon, H.H. Munn u np.

Haznauenwne u crierupuka HHANBUAYATBHOTO, TPYIIIOBOTO U () POHTATHLHOTO
MaccoBOT0 OMOIMOTEYHOTO OOCTyKMBaHMs. PacnpocTpaHEeHHOCTh U 0COOEHHOCTH
YCTHOTO, HArJIAHOTO, I€YaTHOTO, BHUPTYyaJbHOTO, KOMOWHHPOBAHHOTO W
KOMITJIEKCHOTO ~ METOJIOB ~ OMOJIMOTEYHOTO  OOCTY)KMBAaHMs, pealu3aius B
OTIPEJICIICHHBIX (POpMax, BUIAaX yCIYT.

Llens xak riaaBHBINM TUIIOOOPA3YIOMIUNA MPU3HAK KIACCU(PUKAIIMK METOOB
oOCTy>KUBaHMUSI. HNudopmaimoHHO-peKOMEHIaTEbHBIN, MO3UTUBHO-
WUTIOCTPATUBHBIA U KPUTHUKO-aHAJTUTHUYECKUH  METOABl  OUOIMOTEYHOTO
oOcyKuBaHUs: 001Iee 1 0COOCHHOE, Ha3HAYCHNE U XapaKTEPUCTHKA, PeaTH3aIus
B Pa3JIMUHBIX BUJAX OMOJIMOTEUHBIX YCIYT.

Pazoen 2. Opzanuzayusa u mexuono2us OuOIUOMEUHO20 0OCAYHCUBAHUS

Tema 2.1. Bsedenue 6 mexHo102ul0 OUOIUOMEUHO20 OOCYHCUBAHUA.
Hughopmayuonnsie ycayzu ¢ cucmeme 0udIUOmMeuHo20 00CaAyHcueanus

[ToHsiTHE O TEXHOJOrHMHU, TEXHOJIOTMYECKOM IMPOLeCcCe, TEXHOJIOTUYECKOM
UKJIe OMOIMOTEYHOro 00CTyKUBaHUs. TeXHOIOrUsl KaKk COBOKYITHOCTh ITPOLIECCOB
MO0 BBHIMOJHEHUIO pa3HbIX (opm OuOIMOTEUHBIX ychyr. Teoperuueckoe
OCMBICTICHUE OMOIMOTEYHON TEXHOJIOTHH OTEYECTBEHHBIMH HUCCIEAOBATEIIAMH (Ha
npumepe pador E.I'. AcramoBuu, M.A. JIBopkunoii, C.B. Uzeprunoii u ap.).
[ToHsITHE «TEXHOJOTUYECKHUIA TPOIEeCcC». AHAINU3 aNTOPUTMOB TEXHOJIOTHUECKUX
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MPOIIECCOB  pa3iIMYHBIX GopM  OUOTUMOTEYHBIX  ycIyr  HMHGOPMAIMOHHO-
PEKOMEHIaTEIbHOM, MO3UTUBHO-WLTIOCTPATUBHON HAIPABJICHHOCTH,
BBITIOJIHEHHBIX B WHAUBUIYaTbHOM, TPYIIOBOM H (PpPOHTATLHOM (MacCOBOM)
0OCITy’>KUBAHHUH, B TEKYIIIEM, ITPOOJIKAIOIIEMCS U PA30BOM PEKHUMAX.

CyObeKThl ~ TEXHOJIOTMUECKOTO0  Tpolecca O0OCIyKUBaHUS, PECYPCHI,
HCIIOJIb3yeMbI€ B 3TOM IIpoliecce. 3anmpoc Mojab30BaTessi OMOIMOTEKH KaK MpeaMeT
TEXHOJIOTHYECKOTO Tpolecca oOcmykuBaHusa. bubmnmoreyHas yciayra Kak
pe3ynpTaT  TEXHOJIOTUYECKOTO Tporecca oOcmyxuBanus. Krmaccuduxamms
OMOMMOTEUHBIX 3alpocOB M yciayr. Mojelnb TEXHOJOruu OHOJIMOTEYHOIO
oocmyxuBanus. I[loaroroBka K  OOCTYy)XKHMBaHHIO, peajH3alUs yYCIyr B
COOTBETCTBHH C 3alpOCaMH, AHAIU3 BBIMOJIHEHHOW pPaOOTHI, TEXHOJIOTUYECKHUE
MIPOIECCHI BBITIOTHEHHSI YCIIYT 110 Pa30BbIM, IOCTOSHHBIM 3aIpocaM | 3ampocaM Ha
MEpOTIPUATUSA.  YUYETHO-TEXHOJIOTUYECKasi  JIOKyMEHTalus.  ABTOMaTH3AIIHs
TEXHOJIOTUYECKHUX TPOIIECCOB OOCTY>KMBAHMS MOJIb30BaTeseil Onbnuorek. OTKa3bl
U ux npenynpexaenne. OcoOeHHOCTH TEXHOJIOTUU 00CITyKUBaHUSI HA a0OHEMEHTE
C OTKPBITBIM W 3aKpBITBIM JIOCTYIOM K (OHIY, TpH BHECTAIMOHAPHOM
obciyxuBaHu. COBEpILIEHCTBOBAaHHE TEXHOJIOIMHU KakK BaXKHEillllee YCIoBHE
YIOBJIETBOPEHUSI W Ppa3BUTHA TMOJb30Bareneit oOubmmorek. MudbopmanmonHo-
PEKOMEHJIATeIbHBIA ~ METOJ] OpraHu3alud  OMOJMOTEYHOTO  OOCITYKHUBAHUA.
DBOJNIONUS  B3TJSAOB  CICHMAIMCTOB HAa OpraHu3alyio  HMH()OPMAIMOHHOTO
OoOCITy>)KMBaHHUSI B YCJIOBHUSIX CIEUUAIBHBIX U OOIIEIOCTYNHBIX OUOIUOTEK.
Paznuuus mnoHATHN «uH(OpPMAIMOHHAS YyCIayra» M «OUOIMOTEYHas YCIyray.
VYupexneHus, NpeJoCTaBIAONe HHPOPMAIMOHHBIE YCIyrd. MecTo W poJb
Oubnuorek B cucteMe HMHGPOPMAIMOHHOTO  OOCTY>KMBaHUS  HACEJICHMS.
OcobOenHoctu  uH(popmanmoHHsix  ycayr. llonstue — «uHpOpManMOHHAs
npoayKIUs». MHTEIIeKTyallbHbIN XapakTep HHpopManuoHHou yciyru. CtapeHue
uHdopmaluu, Kak (akTop BIUSAIONIMN Ha OpraHU3aIilo HHPOPMAIMOHHOTO
oOciyxuBanus. HepacxogyemocTh HH()OPMALIMOHHBIX PECYpPCOB, MCIOJIb3YEMbIX
JUIsL TIpEJIoCTaBlIeHUs WH(OpMAnMOHHBIX yciayr. HasHnauenue kiaccudukaiuu
UH()OPMAITMOHHBIX YCIIYT. ACHEKThl XapaKTePUCTUKU HH(POPMAIMOHHBIX YCIYT:
CYIIHOCTh OCOOEHHOCTH TMPO(PECCHOHATBPHON  JEATEIBLHOCTH  yCIIYTOJaTelIs
(bubnmorpaduyeckuii  MOUCK, AHAIUTUKO-CHHTETHYECKOE MpeoOpa3oBaHUe
uH(popmaluu, UHPOPMALMOHHBIE UCCIEAOBAHUS U T.J.), IPUBJIEKAEMBbIE PECYPCHI,
OCHOBaHHE, PEKHUM U LETH OOCITYy)XHBaHHS. XapaKTEpUCTUKAa WH(OPMAIMOHHON
OpoayKIMU U yciyr. HazHaueHwe u CyniHOCTh MPOOJIEMHO-OPUEHTHPOBAHHOTO
MH(OPMAITMOHHOTO 00CITY)KBAHUS.

Tema 2.2. Haznaouvie popmol unpopmuposanus u peKomMeHoauuu
Jumepamypul

[lepBUYHO-TOKYMEHTHBI ~ YPOBEHb  TPYNIOBOTO W (DPOHTAIBHOTO
WH(OOPMAITMOHHOTO  OOCTY>KUBAHHUS  MPEJOCTABISIONIMN  WHGOpPMAIMIO B
3pUTEIHLHO BOCHpUHUMAaeMbIX (opmax. Harnsgaeiii meTon OUOIMOTEYHOTO
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OOCITY>KMBAHHUSI KaK CPEIACTBO KYJbTYPHO-IIPOCBETUTEIBCKON JESITEIIBHOCTU U
npomnarasjibl  COLMAJIbHO-3HAYMMBIX  HUJEH U JOCTHXKEHUM  oOIlecTBa.
Uudopmammonnass  cpena  OMOIMOTEKM  KaKk  CPEeACTBO  (opMHUpYIOIIEe
uH(OPMAIIMOHHOE TIOBEJCHHE €€ TMOCEeTHTeNed. ODIeMeHThl HH(OpMaIMOHHOU
cpenbl. Ha3HaueHne W KpaTKui SKCKYpC B HUCTOPUIO KHIIKHBIX BBICTaBOK.
KHmxHO-MIUTI0OCTpaTUBHAS BBICTaBKa (aKCTIO3UIIUA) KaK CPEIICTBO
uHQOPMUPOBAHUA U  PEKOMEHJAlMM HWCTOYHUKOB, NPOMAraHiabl 3HAHHM,
opopmieHuss OHOIMOTEYHOTO HHTEPbEpa M YHOPABICHUS HWH(DOPMAMOHHBIM
MOBEIEHNWEM TMOJb30BaTeneil. BricTaBka Kak 4acTh HMH(DOPMALMOHHOW CpEeIbl
oubnuorexku. KoM@opTHOCTh, HArISAHOCTb, AJPECHOCTb, JIOCTYINHOCTh U
OMEpPaTUBHOCTh KaK OCHOBHBIC TPHUHIMIBI BHICTABOYHON (IKCHO3UIIMOHHOM)
pabotel OuOnmoreku. Krnaccudukamuss CymecTBYIOIIUX BHUJIOB  KHHXKHO-
WUTIOCTPATUBHBIX ~ BBICTABOK. lccienoBaTenu THIOJOTMM W METOAOJIOTMU
BBICTABOYHOW PabOTHl B OTEYECTBEHHOW TEOpUM OMOIMOTEUHOTO OOCTYKHUBAHMSL.
Bxnan B usyuenue Bompoca JI.B. bemsxoa, O.II. 3sikoBa m ap. OCHOBHbIE
KJIACCU(UKALMOHHbIE  MPHU3HAKW, I[O3BOJISIONIMNE  PAacCMOTPETh  BHUJOBOE
pa3HoOOpa3re BBICTABOK: LIEJIEBOE HAa3HAUEHUE; COJEP)KAHUE; OCHOBAHUE JUIS
OpraHM3alluy; JUIUTENbHOCTh (PYHKIIMOHUPOBAHUS; OXBAaT HMCTOYHMKOB U T.J.
OcoOeHHOCTH  pa3iIMyYHbIX BHUJAOB BBICTABOK. MeToandyeckue MOAXOIbl K
OpraHM3alMyd PA3IMYHBIX BHIOB BHICTAaBOK. OCHOBHBIC TE€XHOJIOTHYECKHE STaIlbl
peanu3anyy KOHIENTYaIbHOTO 3aMbICIa KHUYKHO -UJUTIOCTPATUBHON AKCIIO3UITIH.

[TocnenoBaTebHOCTh TEXHOJOTMYECKUX TMPOIECCOB U UX CHEeNH(HUKa Ha
pUMepe JIOKAJbHOM TeMaTHuecKoi BbicTaBKU. OCHOBHBIE TpeOoBaHMs ((PaKTOpbI
ycrexa) OKCHO3UIMOHHOW  paboTel  OuOnuorekd. (OCHOBHBIE MPOOJIEMBI
AKCMO3UIIMOHHON pabOTHI HA MIPUMEPE aHaIM3a PEATbHON MPAKTHKU BHICTABOYHOU
paboTel 6ubamoTek pernoHa. KauectBo u 3(HEKTUBHOCTH BHICTABOYHOM PaOOTHI.
bubnuoreunslii mnakar kak Qopma wuHpOpMHUpOBaHM. Buibl OMOIMOTEYHBIX
iakaToB. Manble (OpMBI HarJIAIHOTO HWH(OOPMHUPOBAHHUS W PEKOMEHAALNU
auTepaTypbl. Buabl 1 OCHOBHbIE METOIMYECKHE TPEOOBAHUS K COCTOSHUIO MaJjbIX
dopm pexomennauuu. Burtpaxu, creHapl U JIpyrue (OpMbl  HATISAHOTO
uHGOopMUpOBaHUA. PoONlb 3JNEKTPOHHBIX CPEACTB BU3YAJIbHON HH(pOpMAIUK B
COBPEMEHHOU OMOINOTEKE.

Tema 2.3. @opmbt ycmH0o20 uUHPOpMUPOSAHUA U PEKOMEHOAUUU
Jaumepamypbol

YctHOe WHGOPMUPOBaHHE KaK CpPEICTBO KYJIBTYPHO-TIPOCBETHTEIHCKOM
NEATENIBHOCT M IpOIaraHjibl COLMAIbHO-3HAYUMBIX HJAEH U JOCTHIKCHHM.
Peanuszanus nH(OPMALIMOHHO-PEKOMEHIATEIBHOTO  METO/la  OMOIMOTEYHOTrOo
OOCITy>)KMBaHHsI 3a CUET MEpONPHUATUH, OCHOBAHHBIX HA NPUMEHEHUHU >KHUBOTO
cioBa. OCOOCHHOCTH OTIEIbHBIX BUJIOB OMOIMOTEYHBIX MEPONPHUSITHI, UMEIOLTIX
UH(GOPMAIMOHHO-PEKOMEHIATEIbHYIO HaNpaBJIECHHOCTb: TEMaTHUYECKUX
OMOMMOTEUHBIX  BEYEpOB  (Beuepa-JIEKIMU W Jp.); YCTHBIX IKypHAJIOB,
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oubnuorpapuyeckux 00630poB U T.A. OcHOBHBIE TpeboBaHMs (PakTopbl ycrexa)
JaHHBIX MeponpusATHiA. JIOTMYHOCTP M OTHKA, KyJIbTypa pPEeYd M IOBEACHUS
OMOTMOTEUHOTO CHEIUATNCTa — OpraHUu3aTopa MEPOIPUSITHSI.

bubnuorpaduueckuii 00630p kak 0a3oBoe OMOIMOTEYHOE MEPONPHUATHE
WHPOPMAITMOHHO-PEKOMEHIATEILHOM ~ HANPaBIEHHOCTH,  JIEMOHCTPHUPYIOIIHIA
KBATM(UKAIIMIO, KOMIIETEGHTHOCTh H  JpYIUIUI0  OuUOIMOTeKapss  OTaelna
oOciyxxuBanus. KpaTkuii 5KCKypc B UCTOPUIO OUOIMOTEYHBIX 0030pOB.

Pa3znoobOpazue BuioB Oubmmorpadguueckux 0030poB, BHA000pA3YyIOLIUE
npu3Haku. OCOOEHHOCTM W METOJWYECKHE TpeOOBaHMS K pPA3IMYHBIM BHUAAM
oubmuorpaduyecknx 0030poB. OCHOBHBIE TEXHOJIOTHYECKHE 3Tambl PabOTHI HAJl
oubmuorpaduyaeckum 0630poM. OCOOCHHOCTH COCTaBIICHUs OHOIMOTpadUUSCKUX
0030pOB peKOMEHAATEeTbHOTO M WHGOPMAIMOHHOTO coaepxkanus. OCHOBaHUS U
WCTOYHUKH BBIOOpAa TEMBbI, BBISIBIICHHUS W O0TOOpa Mmatepuana. OcoOeHHOCTH
XapaKTePUCTUKU W OuOnrorpaguieckoil TpynmupoBKu JOoKymMeHTOB. CTpykTypa
o030pa. O6mme TpeboBanusi k o030pam. bubnuorpaduyeckue 0630pbl Kak 4acTh
COCTaBHBIX KOMIUIEKCHBIX MTPOrpamMM OMOIUOTEUHOTO 00CTY>KUBAHUS.

Tema 2.4. Huousuoyanvnoe uH@opmuposanue u peKoMeHOAUU
Jumepamypul

CymHocTh M 337a4d HMHJIMBHUAYAJIbHOTO OOCITYXMBAHMS. OBOJIOLUS
NPEACTaBICHUN uccienoBarened OMOIMOTEeUHOro Jefna Ha MHGOPMALMOHHYIO
3HAUMMOCTh JUIsl TOTPEOUTENsl Mpolecca HHIWBUAYAIbHOTO OOCITY>KUBAHMSL.
«CyObekT — 00BekTHbIe» U «CyOBeKT — CYOBEKTHBIE» B3aUMOOTHOIIICHHUS
OubnuoTekapss W  TMOJb30BaTeldss B  Ipolecce  OO0CIyKUBaHUA. IJTUKa
B3aMMOOTHOIICHUN OMOIMOTEKAps U MOJB30BATENS B MPOLIECCE UHANBUIYATBHOTO
oOcy>KuBaHHsS. TEXHOJOTUYECKUE OCHOBBI HMHIAMBUAYAJIHLHOTO OOCITYKHUBAaHUA.
[Tonarne u Bunbl 3anpocoB. CyIIHOCTh U OCHOBHBIE 3Talbl TEXHOJOTMYECKOIO
[MKJIa WHANBUIYyAIBHOTO OOCIY)KMBAaHHS: 3alHCh B OHOJHMOTEKYy, IIPHUEM,
YTOUYHEHHUE W BBINOJHEHUE 3alpoca, MPUEM BO3BPAIICHHBIX U3aHUil. OCHOBHbBIC
dbopmbl MHGOPMHUPOBAHUS U PEKOMEHIAIMN JIUTEpaTyphl MPUMEHSEMbIE B
WHIUBUIYyaIbHOM oOciykuBanuu. (Meronuueckne TpeOOBaHHS K OpraHU3alUU
WHIUBUIYAbHBIX Oece]] KPUTHUKO-aHATUTHYECKOW HAMpPaBICHHOCTH H3y4aeTcs B
teMe 19). XapakTepucTHKa OCHOBHBIX BHJOB M CHOCOOOB TMIPOBEIEHUS
oubimoreunbix Oecen HMHGPOPMAIMOHHO-PEKOMEHIATEIbHOM HAMpaBICHHOCTH.
bubnuoteunble cripaBKM W KOHCYJIbTAallMd B HMH(DOPMAIMOHHOM OOCTY>KHBAHHH.
XapakTepucTUKa OCHOBHBIX BHJIOB CIpPaBOK W  KOHCyJbTallMd. 3agauu
dbopMHpOBaHUA HaBBIKOB HMH(MOPMALMOHHOTO CaMOOOCIYKMBaHUS B IpoIlecce
UHIUBUIYaIbHON paboThl. OCOOEHHOCTH MPOBEAEHUSI PEKOMEHIATENbHBIX Oeces ¢
pa3sTUYHBIMU KaTerOpusMU yuTaTeneil. HnuBuayanbHOe MHPOPMUPOBAHHUE TIO
cucreme HMPH. Pexnmsl u  ycllOBHS  OpPraHM3alliM  WHIWMBHUAYaJbHOI'O
undopmupoBanus o cucreMe MPU. OcoGeHHOCTH OCHOBHBIX TEXHOJOTHYECKUX
stanoB (ynkmuonupoBanusi cuctembl UPU. Onpenenenne cocrtaBa abOHEHTOB U
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ONpEJICICHU YCIIOBUNA OpraHu3aluyd OOCITYXKMUBAaHMS; BbBIIBICHUE TEMaTHUKU
3anpocoB a0OHEHTOB M TpeboBaHMI K HeoOxomaumon wundopmanuu. OTdOp U
aHATMTUKO-CUHTETUYECKOe  MpeoOpa3oBaHue  WHGOpPMAIMU;  COCTaBJICHHE,
TUpRXUPOBAHWE W  OpraHU3alMs  JIOCTaBKM  CHUTHAJbHOM  HMH(pOpMAIUU;
opraHu3anus oOpaTHOM CBsI3M, aHaNu3 U pacyeT S(PPEKTUBHOCTU CHUCTEMBI
UH()OPMUPOBAHUS. ABTOMaTH3aIMS POIIECCOB WHIUBUYyaJIbHOTO
UH(OPMUPOBAHUS.

Tema 2.5 KomnnekcHnule popmol OubIUOMEUHO20 00CTIYIHCUBAHUA

Coueranue HarAOHBIX W YCTHBIX (opM U METOmOB paboOThl C
noJib30BaTessiMu OnbmoTeku. OCOOEHHOCTH KOMIUIEKCHBIX (JOPM OOCTYKHUBAHHSL.
AKTHBHBIE KOMILJIEKCHbIE (POpMBI OHOMMOTEUHOTrO OOCHy)uBaHud. OOCyxkaeHHe
KHUT M 4YUTaTelbCKMe KoHepeHIMU. Bumasl kKoHpepeHuii, MeToauKa UuX
HOJIFOTOBKU M MPOBENEHUS, oleHKa 3¢ dekTuBHOCTH. Posb Bexyiero B npoiecce
oOcyxnenuss Tembl. [laccuBHBIE KOMIUIEKCHBIE (HOPMBI  OHOIMOTEUHOTO
oOciykuBaHusl. MeToIMKa MOJATOTOBKH M TPOBEIEHUs, OlleHKa () PEeKTUBHOCTH
BeYepa-BCTPEUH, Beuepa BOIPOCOB M OTBETOB, BEUEpa, MOCBALICHHOIO XU3HU U
TBOPUECTBY XYJOKHHMKA, IHCATENsA, MY3bIKAHTa, YYEHOT0, OOIIECTBEHHOTO
nesitensi. OCOOEHHOCTH OpraHM3allii yCTHOrO KypHaia. [Ipe3eHTanus KHUTH B
oubnuorexe. «Kpyrnslii crom» u mnpecc-koHpepenuus. beneduc uwurtarens.
AyanoBuzyanbHas UHGoOpMalus O KHUrax. Mcrnonb3oBaHHWE KaHAJIOB MacCOBOM
uHboOpMauu A1 peKoMeHAanuu KHHUT. [loAroToBKa crnenuaibHBIX PaaHoO- U
Tenenepenady. llpuMeHeHne B Tmporecce MPOBEASHUS KOMIUIEKCHBIX (opm
OMOMMOTEYHOTO OOCTY)KMBAaHUSI TEXHUYECKHX CpPEACTB. Bu3yanbHas MOIIepiKKa
MEPOIPUATUN

Tema 2.6. Ycayzu oubauomeunozo npoceemumetbcmea u 00cy2a

HasnaueHne W  TNPUHIUIBI  COIUATBHO-KYJIBTYPHOU  OHOIMOTEUHOM
nestenbHOCTH.  CyIIHOCTH  MHMOPMAIIMOHHO-TIPOCBETUTENBCKON, KYJIBTYPHO-
TBOPUECKOM U  PEKPEATUBHO-03J0POBUTENbHON  (DyHKIMI  OUOIMOTEYHOTO
00CITy>KMBaHHS.

3agaun  OMOIMOTEYHOTO OOCITYy)KMBAaHHMS B OpPraHM3allid  COIUAJIBHO-
KyJIbTYPHOW JESITEIbHOCTU. OBOJIONUS 3a7a4 W (QYHKIUHA OMOIMOTEK Kak
MPOCBETUTENICKUX, JIOCYTOBBIX M 00pa30BaTENbHBIX YUPEXKIEHUH B HX
UCTOPUYECKOM pa3BUTHH. HampaBieHHs] CONMATbHO-KYJIbTYPHOU AESATEIBHOCTU
COBPEMEHHBIX OUOIMOTEK. ACCOPTUMEHT COLUAIBHO-KYIBTYPHBIX OMOINOTEUHBIX
ycayr.  IlpuoputeTHple KaTteropuu mosydarene ycmyr. OcoOeHHOCTH |
IpPEeUMyIecTBa OUOJMOTEUYHBIX YCIYT B CHCTEME COLHUAJIbHO-KYJIbTYPHOTO
OOCITY’KMBAHMS HAcCEJICHUS. YYeT MPEeUuMyIecTB OUOIMOTEKH NP ONpEeeICHUH
CoJIep KaHMs TIPOrpaMM OUOIMOTEYHOTO POCBETUTEIHLCTBA U OPTaHU3AINH JI0CYTa
HaceneHus. OCHOBaHUS W YCJIOBHS TPEIOCTABIEHUS COIUATBHO-KYIbTYPHBIX
ycIyT B OMOIHOTEKE.

16



Tema 2.7. bubnuomeunvie npozpammovl HOZUMUBHO-ULTIOCHPAMUBHOLL
HanpaeieHHOCMU

Ha3znauenne  MO3UTUBHO-WJUTIOCTPATUBHOTO  METOJa  OUOIMOTEYHOTrO
oOciykuBanusi. OpraHuzanus TeaTpau30BaHHBIX OUOIMOTEYHBIX JOCYTOBBIX U
MPOCBETUTENILCKMX MPOrpaMM M Mpa3gHUKOB. DakTopbl 00ecreynBaroIye
KOHKYPEHTOCIIOCOOHOCTh OMOIMOTEUHBIX TPOrPAMM MMO3UTUBHO -UILTIOCTPATUBHON
HaIIPaBJIEHHOCTH HA PBIHKE COLMAIBHO-KYJIBTYPHBIX YCOyr. fIpkas oOpa3HOCTh U
BBIPA3UTENIbHASl HACHIIIEHHOCTh SMOLMOHAJIBHBIX CPEACTB, HAMPAaBJICHHBIX Ha
npoOyX/IeHNE UHTEPECa U BOBJICUCHHUE 3pUTENS (UUTATENS) B CIO)KETHOE JCHCTBHE
Meponpusatua. Crneunduueckue OCOOEHHOCTH MEpONPUATHN: YepeOBaHUE U
KOMIUIEKCHOCTh ~ XYJ0O’KECTBEHHO-BBIPA3UTEIbHBIX  CPEJICTB,  HOBHM3HA U
OPUTHMHAIBHOCTh  COJACPXAHUS, MO3UTUBHOCTh HAMOIMOHAIILHON aTMOC(EpHI;
MpopadOTaHHOCT, M HACBIIIEHHOCTh TMporpamMmbl. OTinude NporpaMMm OT
MEpONPUATUNA HH(POPMAIMOHHO-PEKOMEHIATEILHON W KPUTHUKO-aHAIUTUYECKON
HarpaBieHHOCTU. OCOOEHHOCTH OCHOBHBIX (POPM OpraHu3alud MEPOTPHUSTUM:
JUTEPATYPHBIX UYTEHUU, XYI0’KECTBEHHO-ITYOJIMUIIMCTUUECKHE U JOKYMEHTAIbHO-
NyOJTUIUCTUYECKHAE TMPOTPAMMBI, JIMTEPATYpHBIE U JHUTEPATYPHO-MY3bIKaIbHbIC
Beuepa U KOMIO3ULUHU U T.II.

OcHOBHBIE 3Tanbl Pa3pabOTKu OUOIMOTEYHBIX MEPONPHUATUNA TMO3UTUBHO-
WUIIOCTPAaTUBHOM  HAMpaBJICHHOCTU:  ONpENEJICHUE  TEeMbl, IEJIeBOr0 U
YUTATEIbCKOTO Ha3HAYCHWUsI; BbBISIBICHUE U OTOOp HHQOpmMaruu; pa3padboTka
3aMbIClla W CPEICTB INepelayd HMHQOpMalMU; COCTABICHHE  CLEHapHs.
OcobenHocTu paboThl HaJ clieHapueM. B3anMOCBs3b TEMbI U UJIEU COJICpPIKAHUS,
IIOMCK CIOJKETa U ONPEACIICHUE CIHOKETHOM KOMIIO3UIMHU, CTPYKTypa IEUCTBUS.
OCHOBHBIE ~ METOJIMYECKHE  TpeOOBaHUS K  OpraHU3allud  MPOTPaAMM.
BoeipasutenbHble cpencTBa. AHanu3 pealu3aludyd  [OpOrpaMM B PeajbHOM
OMOMMOTEUHON MpaKTUKE MO MarepuanaMm mnedatd. AHanmu3 3PGeKTUBHOCTU
OMOMMOTEUHBIX  MPOrpaMM  TO3UTHUBHO-WJUTFOCTPATUBHOW  HAMPABJICHHOCTH.
[Toka3zarenu pe3yJIbTaTUBHOCTU MEPOIIPUATHUN.

Tema 2.8. bubnuomeunvie npozpammvl KPUMUKO-AHATUMUYECKOU
HANpagIeHHoCmu

KoMMyHUKaTHBHBI ypOBEHb I'PYIIIOBOrO0 OMOJIMOTEYHOrO OOCITYKMBaHUS,
peIyCMaTPUBAIOIINA YCTHYIO PEKOMEHIAINI0 M WHTEIUICKTyalbHOE OOIICHHE
YYaCTHUKOB KOMMYHHKalMU. CylIHOCTh U 3HaueHue oOpaTHOM CBSI3U B Ipoliecce
KOMMYHHUKaIi. KpUTHKO-aHAIMTHUYECKas: HAMpaBICHHOCTh  «IUAJOTOBBIX»
MEpOMNPUATUNA, HX HA3HAUCHHE, CcHelupuKa U OTIUYHE OT MEpPONPUITHIA
MH(OPMAIMOHHO-PEKOMEHAATEIILHOTO XapaKTepa.

AKTHUBHOCTB, MOATOTOBJICHHOCTh U BOBJICUEHHOCTh YMUTATENsl B AMAJIOT 1O
npeaMeTy  OOCYXKIeHHUs, KaK  HENPEeMEHHOE  yCIOBHE  OCYIIECTBICHHS
Meponpusatusa. PazHooOpasue rpynmnoBsix GopM OMOIMOTEYHOTO OOCITYKMBAHUS,
HaNpaBJIEHHBIX HAa Pa3BUTUE KPUTHUKO-aHAJIUTUYECKON aKTHMBHOCTH YHWTaTENICH.
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CyIIHOCTh U XapaKTEPUCTUKA OCHOBHBIX BUJOB OOCITYKUBaHHUSA: 00CYKJIEHUE KHUT
(myOnukaruii); JTUCITYyTOB, BUKTOPWH, OpHU(HUHIOB, KPYIJIBIX CTOJIOB, IPECC-
JIMCKYCCUM, BEUYEPOB-BOIIPOCOB U OTBETOB U BEUEPOB-IUATIOTOB, JIUTEPATYPHBIX
TOCTUHBIX; TPE3EHTAllMd KHUT, KOMMEHTHPOBAaHHBIX UTEHHUM, YHUTATEIHCKHUX
koH(pepentuit u ap. OcHOBHBIE MeToauueckue TpeOoBaHus ((hakTophl ycrexa)
OpraHu3aluyd MEPOIPUSITHH.

OCHOBHBIE TEXHOJIOTUYECKUE ATAlbl U MOCIEAOBATEIBHOCTh OpPTraHU3AINN
TPYOIOBOTO  JHAJOTOBOTO  MEpOMPHUATHS  HA  OPUMEpPE  YUTATEeIhCKOU
KoHepenunu. HazHadeHne u BUAbI YMTATENbCKUX KOH(pepeHuit. OcCHOBaHUS AJis
BbIOOpa TEMbl W PA3HOBUAHOCTH YHTATEIbCKOM KOHGepeHuuu. OcobeHHOCTH
MOJITOTOBUTEILHOTO, OCHOBHOTO M 3aKJIIOUUTEIBHOTO TEXHOJOTHYECKHX 3TAroB
YUTATeNbCKON KOHGepeHuuu. Yurtatenbckas KOH(MEpeHIHsS Kak «COCTaBHOE»
oubnmnoreunoe mepomnpusitue. CTpykTypa U BUAbl KOMIIO3UIIMOHHOTO OCTPOEHUS
YUTATENIbCKUX KOH(pepeHnuil. CTpyKTypa YHMTATEeNbCKOW KOH(PEPEHIIMH Kak
MoKa3aTelib OCHOBHOHM (0a30BOi) HANpPaBJICHHOCTH MEPONPUSTHS KPUTHUKO-
QHATUTUYECKOW  WiIM  MHPOpPMAIMOHHO-peKoMeHaarenbHol.  [lorpanuyHsIii
XapakTep U JIBOMCTBEHHAs HAMPABICHHOCTh YHUTATEIbCKUX KOH(PEPECHIIH.
DJeMEeHTbl  CTPYKTYphl ~ UMTATEIIbCKOM  KOH(pEpeHLMH, KaKk IoKa3aTelu
JIBOMCTBEHHOM HampaBieHHOCTU. OCHOBHBbIE TpeOoBaHUS K MH(GOPMAIIMOHHON U
UanoroBoi (azam 4YMTATENbCKUX KOH(pepeHuuid. Ponp Beayiero, JIOrMYHOCTD,
MOCIIEIOBATEIbHOCTh M JIOKA3aTeNbHOCTh €ro BBICTyIJIeHUH. TpeboBanus K
KyJIbType peud Hu 3pyauiuu Bemaymero. OneHka 3¢()EeKTUBHOCTH YHTATEIbCKOU
koH(pepenuuu.  Ilokazarenu  >PQGEKTUBHOCTH  MEPONPUATUA  KPUTHUKO-
AHAJINTUYECKOU HAIIPABIEHHOCTHU.

Tema 2.9. Oopa3zosamenvhoie Ouobuomeunvle npozpammal
OubUOmMEUH020 00CYIHCUBAHUA

bubmioreunoe oOciTy)KHBaHHWE Kak oOydaromas cucTeMa. 3ajaadyu
peanu3anuu  00pa3oBaTENbHBIX  OUOMMOTEYHBIX  MNPOrpaMM.  DBOJIONUSA
MIPEICTABIICHUS OTE€UYECTBEHHBIX uccienoBarenei Ha coJiep KaHue
o0pa30oBaTeIbHON MEATEIbHOCTH W y4eOHO-KOHCYJBTAIMOHHYIO JEeATEIbHOCTD
oubnuorex. dopmupoBanre OUOIMOTEYHO-OMOTHOTPAPUIECKON TPAMOTHOCTH H
M0JIb30BATEJIbCKUX HABBIKOB KakK TPAJWLHMOHHOE HAIMpaBIEHUE «OOydarouumx»
OonbmuoTeuHbIx ycyr. OpraHu3anys pa3IudHBIX BUIOB YCIYT U OMOJIMOTEYHBIX
nporpamyM,  (GopMupyomux  UHPOPMALMOHHYIO  KYJIbTYpPY  IOJIb30BATENs.
OCHOBHBIE =~ METOJIMYECKHE TpeOoBaHUS K OMOJMOTEYHBIM IpOrpaMMaM
«MH(POPMALIUOHHOTO OpPUEHTHUPOBAHUS. Pacmupenue aCCOPTHUMEHTA
00pa3oBaTeIbHBIX YCIYT C Yy4€TOM OOIIECTBEHHBIX MOTpeOHOocTel. OcHOBaHuS,
HaIpaBJICHUS W 3a/Jauyd Pa3BUTHS 00pa30BATEIbHON JEATEIHLHOCTH OUOIMOTEK.
XapakTepucTuka M TEXHOJOTUYECKHE OCOOCHHOCTH OCYIIECTBIICHHS JICKTOPHEB,
IIKOJI Pa3BUTHS, CTYAHWH, KPYXKKOB, KypcoB u T.n. [IpuBieueHne crnenuaaucToB
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pa3nMyHbBIX O0OJacTel 3HAHMM K KOHCYJIBTAlMOHHONW U 00pa3oBaTeIbHOU
NESATEIBHOCTH.

Tema 2.10. Couuanvno-peadunumayuonHnoe U  peKpPeamuHo-
0300posumesibHoe OubIUOMEUHOE 00CYIHCUBAHUE

CylHOCTh MOHATHA «peadWIHUTALUS), «PEKpPeaTHUBHASL JIEATEIbHOCTHY,
«couuanpHas peabunuranusy». CouuanbHO-peaOdUIUTAMOHHAS W PEKPEATUBHO-
0370POBUTENbHAS IEATEIbHOCTh OMOMMoTeK. Kareropuu nomnyvarenei coruanbHO -
peadbIMTalnOHHBIX ycayr. OCHOBHBIE MPUYMHBI IPEMSTCTBYIOIIMX CBOOOJHOMY
JOCTYIy K HCHoNb30BaHul0 Oubnnorek. I[lonsitne u ponp OubIMOTEpamnuu.
Hedekronornyeckoe OUONMMOTEKOBEACHHE W €r0  pa3BUTHE B  CUCTEME
OMOJIMOTEYHBIX YCIyT. O6miee u 4acTHOE Ne(hEeKTOIOrHYECKOe
oubnuorexkoBeaenue. [logorpacau yacTHOro OuMOIMOTEOBEACHUS. 3aaud TEOpUU
U METOAMKH OOCHYyXMBaHUS JIUI] C OrPAaHUYCHHBIMH ICUXMYECKUMHU U
¢uznyecKkuMu  BO3MOXHOCTSAMHU.  Pa3paboTka  BONpPOCOB  CIIELMAIBHOIO
oubnuoreunoro oOciyxkuBaHusi B Poccum u 3a pybexkom. OCOOEHHOCTH JIHUIT
OFPaHUYEHHBIX  TCUXO(PU3UOJIOTUYECKUX  BO3MOKHOCTEH. Opranunzanus
CHELMATTU3UPOBAHHOTO OOCITYKMBAaHUS KaXJIOW KAaTeropuH, €ro B3aUMOCBS3b C
NEATEIbHOCThI0  MyONuuHbIX  OuOmuoTek. Cnenuduka HHIUBUAYAIHHOTO,
rpynnoBoro W  maccoBoro  ((poHTalibHOTO)  OOCHY)KMBaHUS  KaTeropui
HY)XJAIOIUXCd B coluainbHOM  peabumurtanuu. (OCOOEHHOCTH  PECypCOB
OMOIMOTEUHOTO  OOCIY)XKMBaHUA OOECIEYMBAIOIIMX MPEAOCTABICHUS  YCIYyT
JaHHBIM ~ KateropusiM. OOCHyKMBaHHWE JIML C MPOOJEMHBIM TOBEACHHUEM.
JesTenbHOCTh MyOTUYHBIX OMOIMOTEK IO 00CTYKUBAHUIO JIUL] C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMH ¥ COIMAIbHO-HE3AIUIIEHHBIMUA KaTeropusiMu. GOpMBbI B BHIBI
yCIyr U HampaBjieHHs JesTeNbHOCTH. OCHOBHBIE METOAMYECKHE TpeOOBaHHUS K
OpraHM3alMU U TEXHOJIOTUN OOCTYKHUBAHUS KaTETOpUH.

Tema 2.11. Knyovr no unmepecam 6 oudnuomexkax

3HaueHne W (QYHKIMU KIyOOB MO MHTEpPECAM B COBPEMEHHBIX YCIOBHSX.
OCHOBHbIE 3Tambl OpraHU3alMM JHOOUTEIBCKOTO OOBEIMHEHUS, €ro CTPYKTYpa,
PYKOBOJSIIIME OpPraHbl, JOKYMEHTHI, perjaMeHTupyomue padoty. Buasl kiy6os
0 MHTEpecaM, OpraHu3yembix npu OumoOnuorexkax. Creuuduka paboTsl KiyOOB
€CTECTBEHHO-HAYYHOW HANpaBIEHHOCTH (CTpaHOBEIUYECKHE, KpaeBeIuecKue,
ao0uTene >KMBOTHBIX M JAp.), JIIOOUTENeH HCKyccTBa (MY3BIKH, JIUTEPATYpPhI
pPa3HBIX JKAHPOB, IKUBOIHCH), KOJUIEKIIMOHHO-COOMpATEeNbHbIC, CIOPTUBHBIC
(robuteneit maxmar). VX posib B NpUBIEYEHWU YYACTHUKOB OOBEAMHEHUS K
CUCTEMATUYECKOMY YTEHUIO 10 COOTBETCTBYIOIIEH TEMATHKE.

Tema 2.12. Aemomamu3zayua OuOIUOMEUHO20 OOCTYHCUBAHUA

3HaueHWEe © POJb ABTOMATH3AIlMd COBPEMEHHOW OMOIMOTEKH B
OpraHu3alMyu OOCIIyXKMBaHUsI TMOJb30Barese. Pa3znuuHble TOYKM  3peHUs
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cneruanuctoB Ha posb ABUT B 6ubinoTedHOM OOCTYKMBAHUM TOJIb30BATEICH.
Cdepbl nprMeHEHUS AIEKTPOHHON TEXHUKHU B Oubianoreke. [lonck B 3eKTpOHHOM
KaTaJore MpoOU3BEACHUN MeYaTH U APYruX N0KyMeHTOB. [loaroroBka u mepegava
TpeOoBaHMii uuTarento. BeimonHenne 3akaza Ha gokymeHT. MBA. 3/
NudopmarmonHo-6ubanorpaguyeckoe U CripaBoyHOE 00CTYKUBAHHUE KaK BaXKHOE
HalpaBJeHUE  JeATeIbHOCTH  OMOMMOTEK,  Tpedyrollee  aBTOMAaTH3AllHH.
ABTOMAaTH3aIUsl OMOIMOTEYHOr0 OOCIY)XMBAaHUS B 3apyOekKHBIX OUOIMOTEKAX.
OnbIT aBTOMATH3AIMU OOCTY>KMBaHUS Tojb30oBaTesne B Oubmmorekax CIIA,
BenukoOputanuu, @paHuuu U APYyrux crpaHax. ABTOMaTu3anus OUOIMOTEYHOTO

obciyxuBanus B Poccuu u crpanax CHI'. OnbiT 6M0IHMOTEK pernoHa Ha mpuMepe
JB®O.

Tema 2.13. Ynpaenenue cucmemoit OudIU0OmMeEeYH020 00CAYHCUCAHU

HeoOxogumocth W posib  ympaBieHHST CHUCTEMOM  OMOJIMOTEYHOIO
oOcy>KMBaHMs. YIpaBleHUE Kak ILeJICHANpaBiIeHHAas JIEATeIbHOCTh  I10
YIOPSOYCHUIO, COXPAHEHUIO, TOBBIIMICHUIO IIEJIOCTHOCTH U 3(P(HEKTUBHOCTH
CUCTEMBI, HANpaBJICHHAs Ha CHSATUE WU CMSTYEHUE MPOTUBOPEUUN MEKIY
OOIIECTBEHHBIMU TOTPEOHOCTSIM M PEATbHBIMA BO3MOXHOCTSAMH W YCJIOBUSIMHU
nesitenbHocTH. HeoOX0auMOCTh ONEepaTUBHOTO pEarMpoBaHWs HA MU3MEHEHHUS BO
BHeIIHeH cpene. OObEKTHI yIpaBiIeHUS CUCTEMON OMOIMOTEUHOTO OOCTYKHUBAHUS.
[Ipobsiembl yripaBiieHus.

MapkeTHHT KaK KOHIICTIIIHS YIPaBJICHHUS CHCTEMOW OMOIMOTEYHBIX YCIYT.
CymHOCTh, 3aJaud, TPUHIUIBEI W TPEUMYIISCTBA TPUMEHCHHS KOHIICIIIAN
MapkeTuHra. MakTopsl, 00YCIOBUBIINE MPUMEHEHHE MAapKETHUHTa, HBOIIOLUS U
pacrpocTpaHeHue B OubnamoreuHoMm jene. Pa3zpaboTka Teopun OMOJIMOTEYHOTO
MapKETHHTa B OT€UYECTBEHHOM U 3apy0e:KHOM OMOIMOTEKOBEICHHH.

Pazoen 3. Ynpasenenue oubauomeunvim 00Cayyicueanuem

Tema 3.1. Mapkemunz Kak cucmema ynpaeieHus OuUOIUOMEUHBIM
oocnyxycusanuem

[lonnMaHnue MapKeTMHra Kak CHUCTEMbl M PAcCMOTPEHHE Mpoliecca
YIPABJICHHsI C TIO3UITUI TIPOU3BOJICTBA M BOCTIPOU3BOJICTBA OMOIMOTEYHBIX YCIIYT
u npoaykuuu. CyniHOCTh OCHOBHBIX JJIEMEHTOB CHUCTEMBI: 1) KOMILIEKCHOE
U3y4YeHHE OOIECTBEHHOW MOTPEOHOCTH B OMOIMOTEUHBIX yCIyrax, CTPYKTYphl U
JUHAMUKH ~ CIIpOCAa, BKYCOB, JKEJIAHUSAX W MPEANOUYTEHUAX PEANbHbIX U
MOTEHIIUAJIBHBIX TI0JIb30BaTENIe OWOJMOTEK; TEHJCHIMK pPa3BUTUS CHUCTEMBI
OuOIMOTEeYHOTO O0CTYKUBAaHUS, aHAINW3 MO3UIMN U JIEATeIbHOCTH OpraHU3alui
COIMAILHO-KYJIBTYPHOU cephl U T.J.; 2) OlICHKa COOCTBEHHBIX BO3MOXKHOCTEH; 3)
ompejieieHre 1mened  («KyJIbTYpHOM MHCCHH») OuOmMoTeku, mpoduus u
HAIPaBJICHHOCTH OPTaHM3aIMU OMOIMOTEYHOTO 00CTyKMBaHUS; 4) pa3padoTka U
peanm3aius CTpaTerMd W TAKTUKA  TMPOU3BOJCTBA U  MPEJOCTABICHHUS
OMOMMOTEUHBIX  yCIyr W  MPOAYKIIMH, aCCOPTUMEHTHOHM, IIEHOBOM U
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KOMMYHHUKAIIMOHHOM MOJIMTUKU BO B3aUMOCBSI3KE CPEACTB U METO/IOB JIOCTHXKCHHUSI
nesneil; 5) axkTUBHOE BO3JICWCTBHE Ha PBIHOK, (opMuUpoBaHME copoca U
CTUMYJUPOBaHUS MH(DOPMAIMOHHOTO TOBEJACHUSI MOTPEOUTENs; 6) ompeneeHue
3 PEeKTUBHOCTH OMONMMOTEUHOTO OOCITY)KMBAaHMS, OICHKA MNPHUOIMKEHUS K
MOCTABJICHHBIM 1IEJISIM, OIPE/IeNIeHne KOPPEKTUPYIOUIUX BO3JICUCTBUI HAa CUCTEMY
OMOMMOTEYHOTO  OOCTY)KMBAaHHS. 3HAYMMOCTb [UJISI CHCTEMbl  YIpPaBIICHUS
OMOTMOTEUHBIM 00CITY>)KUBAaHUEM U CYIITHOCTH TIOHATHS «MHUKPO- U MaKpO YPOBEHb
Cpeabl OKPY>KEHUsI OMOINOTEKHU.

Tema 3.2. Ananu3 cumyayuu 6UOGIUOMEUHO20 OOCTIYHCUBAHUA

OOmecTBeHHass ~ MOTPEOHOCT, B OMOJIMOTEYHOM  OOCITY’KMBaHUU.
B3auMooTHOIIEHUS BHEIIHEW cpeapl M OMOJIMOTEYHOrOo  OOCTY>KHMBAHMSL.
HccnenoBaHne KOHBIOHKTYpbl B MapkeTuHre. Ha3zHadeHwe cHUTyallMOHHOTO
aHanu3a (aHajaM3a CUTyaluu) OMOJMOTEYHOro OOCTy)KMBaHMs. BHemHue u
BHYTpPEHHHE  (DAKTOpbI, BO3ACUCTBYIOIIME HAa CHUCTEMY OHOJIMOTEYHOTO
oOciy>)kMBaHMs. ACIHEKTbl CHTYal[MOHHOTO aHanu3a. KOHKpeTusalusi acreKToB
U3Y4YCHHUS] C YY4ETOM THIIa, CTaTyca U MacIITabOB JNEATEIbHOCTH OMOIMOTEKH, MX
yuyeT B IporpaMMe KOHBIOHKTYpPHOro wuccienoBanus. CyIIHOCTb, 3aJauud U
UCTOYHUKM  M3yueHus (aKTOpPOB  XapaKTEpPU3YIOLIUX CPEly  OKPYKEHHUs
OOLIEAOCTYTHBIX OMOIUOTEK YHMBEPCAIBHOTO MPO(HIIA, JETCKUX M FOHOIIECKHX
OMONMMOTEK, CHEelHAIbHBIX OWONMOTEK YYpPEKIECHUH M OpraHu3anui. Yuer
($aKkTOpOB MHKpPO- M MaKpO- YPOBHS MpPH HW3YYCHHH BHEIIHETO OKPY>KEHUS.
CymHOoCTh, 3ala4yl M HWCTOYHUKUA HW3YyYeHUS (PAKTOPOB BHYTPEHHEH Cpelbl
OoubnmoTeyHoro oOcmyxuBaHus. [IpuMeHsieMble METOAbl W3YYEHUS CUTYyalluu
OoubnmoTeyHoro oOcmyxuBaHus. [IpUHIMIBI W MeToAMYecKHe TpeOOBaHUS K
OCYILIECTBIICHUIO CUTYaIlMIOHHOTO aHainu3a. Vcnonb3oBaHue pe3yabTaToB.

Tema 3.3. [Inanuposanue 6udIUOMEUHBIX YCTY2

[InanupoBanne ycmyr Kak (QyHKIOUS — yOpaBieHHS  OUOJIMOTEYHBIM
oOcnyxkuBanueM. OcCHOBHOe  Ha3HadyeHWE W  (QYHKOWH  TUTAHUPOBAHUS
OoubnmuoTeuHbIx ycnyr. TpagulMoHHBIE W HOBBIE MOAXOJAbl K IUIAHUPOBAHHUIO
Ooubnuoteunbix ycuyr. llpuMmeHeHue CTpaTerMyecKkoro IUIAHUPOBAHUS — JUIS
pa3BUTUS  CHUCTEMBbl W  HampaBieHUW  OMOJMOTEUHOrO  OOCITYyKUBAaHUSI.
[IpeumymiectBa  CTpaTErMYECKOro  IUIAHUPOBAHUS MO CPaBHEHHUIO  C
TpaJMIIMOHHBIMU ~ MeToAamMu. (OOOCHOBaHHME  COJEpPKAHUS U METOJIUKH
CTPAaTETUYECKOTO IUIaHMpOBaHUs B paborax oteyecTBeHHBbIX (JI.W. Kymranunoi,
E.A. ®enenonosa, C.I'. Maraunon, JI.H. Muxeesoii, HU. Tromunoi, IO.
Uepnskopoit) u 3apyoexnsix (K.P. Kymepa, M. Jlalina u Ap.) cHenuaiucTOB.
AHanmu3 OCHOBHBIX JTAalOB CTPATETUYECKOTO ITUTAHUPOBAHUSA OHOIMOTEYHOTO
oOcimyxkuBaaus. OCHOBaHUS W METOAMYECKHE TPEOOBAHUS K OCYIIECTBICHUIO
ATANlOB CTPATETUYECKOTO IJIAHUPOBAHMS: MPEABAPUTEIbHBIA aHAIN3 COCTOSHUS
JIel BO BHEITHEH W BHYTPEHHEH cpeze (aHaau3 CUTyalnu); pa3paboTka «jaepeBa
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1esieiiy; BIOOP CTpaTeruu OIpeaesieHIe HapaBIeHHOCTH U MPEIMETHON 00J1acTH
OpraHu3ally MPOorpaMM OHOIMOTEYHOrO OOCIY)KHMBaHUS; pa3paboTKa MOJUTHUKU
OMOIMOTEYHOTO OOCIY)KMBAHMUSI HUCXOAS W3 COLMAIBHOTO HA3HAYEHUS U
HAMEUEHHON CTpaTerud NpPEJOCTaBICHUS YCIOYyr; pa3pabdoTKa IPOEKTOB WU
IporpaMm OOCITy>KUBaHUSL.

Texnonmorust  pa3paboTKu  «aepeBa  Ieneil» W KOHKpETH3alus
(GYyHKUHMOHAIBHBIX M COACPXKATENbHBIX LeJled M 3ada4  OMOJIMOTEYHOrO
00CITy>)KHUBaHHS. Peanm3arus WH(GOPMAITMOHHO -ITPOCBETUTENBCKUX,
00pa30BaTENbHBIX, JOCYTOBBIX W PEKPEATHBHO - O3J0POBUTENBHBIX (YHKIIHIA
OMOIMOTEYHOTO OOCIYKMBAHHMSI Ha OCHOBE CTPATErMYeCKOro IUTAHHPOBAHUS.
AHanu3 OmbITa BHEAPEHUSI CTPATETUYECKOTO IMJIAHUPOBAHUS B OTEUYECTBEHHBIX H
3apyOeKHBIX ONOINOTEKAX.

Tema 3.4. IIpoosusicenue 6udIUOMEUHBIX YCITY2

OOmiee MOHATHE O KOMMYHHMKAITMOHHOW JESATENbHOCTH OMOIMOTEKU 110
MPOJBIDKEHUIO YCIYT U oOecredeHuto WHGOPMHUPOBAHHOCTH OOIIECTBA O €€
BO3MOXHOCTSIX M couManpHoM ponu. Llenu wm 3amayn KOMMYHUKAlMOHHOU
NeSATEIbHOCTH, €€ OCHOBHBIE CpEICTBa W KaHaibl. [loHSTHE O peKIaMHOM
nesitenbHocTH Onbmnorek. Haznauenue u poss [Mabmuk punetinias u [Tabnucutu B
IIPOJIBUKEHUN OMOIMOTEYHBIX YCIHYT. Ob6ocHOBaHUE 3HAYUMOCTH
KOMMYHUKAIIMOHHON pabOoThl B TpyJdaX OTEUECTBEHHBIX W  3apyOeKHBIX
cnenuanuctoB: b. Amepsyna, b. JIubeprepa, C.M. Matnunoit u np. OCHOBHbIE
CpeAcTBa M KaHajdbl (OPMUPOBAHMS OOIIECTBEHHOTO MHEHHUS O JEATEIbHOCTU
onbmuorexk. OCHOBHBIE METOAUYECKHE TPeOOBaHUS K KOMMYHHKAIIHOHHBIM
CpeacTBaM, O0ECIeUnBaIOIIUM «BUIUMOCTh» OuOIMoTeKk B oOmiectBe. [loHsATHE,
CYITHOCTh ¥ OCHOBHbIE (yHKIMH pekiaMHONW uHopmaruu. OCHOBHBIC
MeToAnYecKre TpeOOBaHMA K TEKCTy pekiiamHoro oOpamenus. CTpykTypa u
KOMITO3UIIMSI peKJIIaMHOTO oOpamienus. [lpumenenune oO0mux TtpeboBaHUN U
OCOOCHHOCTH  COCTaBIICHUS  PAa3MUUHbIX (OPM  PEKIAMHBIX  MaTEepHaJIOB
Ooubmmoreku: adwuil, OOBSBICHUHN, JUCTOBOK, IIPUIVIACHTEIBHBIX OWMIIETOB,
nanmkectoB. Pexnmamnaas mHbopmanus o OMONMMOTEYHBIX YCIyrax B CpeACTBaxX
MacCOBBIX KOMMYHHKaNui. [lyonumucTiuaeckue »aupbl pekiiaMHON nHpopmaIuu,
METOJMYECKHE TOAXOAbl W CHenu(uKa pa3IudHBIX BHJIOB  PEKIAMHBIX
MatepuaiioB. KocBeHHas pekiama OMOIMOTEUHBIX yclyr. Pa3paboTka pekiIaMHBIX
MaTepuanioB. AHalIU3 KOMMYHUKAI[MOHHOW JI€ITEIbHOCTH OMONMOTEK TIO0
MIPOJIBIKCHUTO YCITYT.

Tema 3.5. Konmponv r¢ppekmuenocmu u kauecmea OubdIUOMEUHO20
oocayxycusanus

D} dexTuBHOCTH OMOIMOTEYHOTO OOCTYKUBAHUS KAK CTETICHh COOTBETCTBUS
pEe3yNIbTaTOB  OOCTY)KMBaHHS TeisIM  (QYHKIIMOHUPOBAHUS  OMOJMOTEKH W
noTpeOHOCTSIM  moJb30oBarenell. KadecTBO Kak KOMIIOHEHT 3((EeKTHBHOCTH.
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KauectBO Kkak CTeneHb COOTBETCTBHS CBOMCTB  OMOJMOTEYHBIX  yCIYT
NOTPEOHOCTSIM W OXHUJAHUSIM  MOJb30oBarened. M3MeHUYMBOCTH  KauecTBa
OMOMMOTEUHBIX YCIyr. 3aBUCUMOCTh KadyecTBa OT KBAIU(DHUKAIMKA HCIIOTHUTEIS,
BpEMEHM M MecTa TMpefocTaBiieHus ycnyru. M3ydenune 3¢GGEKTUBHOCTH U
pe3yIbTaTUBHOCTH IPOLIECCOB oOcy>KUBaHUs OTE€UYECTBEHHBIMU
uccienoparensiMd. Kputepun u Tokaszarenud KadecTBa M 3(PQPEKTUBHOCTU
OoubimoTreuyHoro obcnyxuBaHus. lIpeacTaBiaeHrs OTEYECTBEHHBIX CIEIUATMCTOB
Teopun OMOIMOTEYHOTO Jena O KayecTBe U 3PPEKTUBHOCTH OOCITYKUBAHHMSL.
[Toka3zatenu pe3yabTaTUBHOCTH. OTKa3bl U padoTa 1Mo Ux ycrpaHeHuro. DakTopsl
CTUMYJIMPYIOIIHE KayeCTBO OMOIMOTEYHBIX ycnyr u mnpoaykiuu. Crangapt
00CITy>KMBaHHsI KaK CPEJCTBO, YMEHbIIAIOIIEE U3MEHUNBOCTH YCIIYT.

dopmanbHble KPUTEPUN OLIEHKH YpPOBHSI OOCITYy>KMBaHHS, yCTaHOBJICHHBIC
CTaHJapTOM: BpeMs 00CITyKMUBaHUs; paboTa C )Kal00aMu ¥ MPETEH3USIMU; HATHUNe
HArJIAJIHBIX ~ MH()OPMAIMOHHBIX MAaTepuajoB U CPEACTB  OPUEHTHPOBAHUS
MOJIb30BaTeNIsl B MH(POPMAIIMOHHBIX pecypcax; TpeOOBaHUS K OAEKIE, OOJIUKY
COTPYHUKOB OTJZIEJIOB OOCTY>KUBaHUS, KyJbType OOCITyKUBaHUS; TPEOOBAHHS K
OoQOpPMJICHUIO JIOKYMEHTOB, pEKJIaMHBbIX, OuOInorpaduyeckux U MNPOYHX
MaTepHuayioB. SI3bIKk U cTWIb cTaHAapTa. CorjaacoBaHHOCTh CIPOCa U MPEJIOKEHUS
kak  ¢aktop oOecriedyeHUsT AGOEKTUBHOCTH  CHCTEMBI  OMOJIMOTEYHOTO
oO0ciyxuBanus. Ilytu oOecnedeHrs COTIACOBAHHOCTH CIPOCAa W TPEASOKEHUS

YCIIYT.

3. YYEBHO-METOANYECKOE OBECIIEYEHHUE JJIA
CAMOCTOSTEJBHOM PABOTBI OBYYAIOLINXCA 1O
JANCIHUIIJIMHE

3.1. [l1aHbI CeMMHAPCKHUX 3AHATHH

[Ipy 1OArOTOBKE K CEMHUHAPCKOMY 3aHSTUIO CIIEIYyEeT BHUMATEIBHO
O3HAKOMUTHCSI € IUIAHAMH, MOATOTOBUTH BBICTYIUIEHHS MO OOO3HAYE€HHBIM
BOIIpOCaM TE€Mbl WJIM Hamucath pedepar (I0KJIaa) MO acleKTaMm, BXOMISIIUM B
TeMy 3aHATHs (U3 cricka TeM pedepaToB). Dopmoii yuacTust B paboTe ceMuHapa
MOXET OBITh IMOATOTOBJIEHHOE CTYJEHTOM COOOILEHHE IO TEeME 3aHATUS IO
MaTepuajgaM HOBUHOK MPOeCCHOHATBHON MEPUOIUKH, CETEBBIM pecypcam.

AKTHUBHOCTh CTYJCHTOB Ha CEMHHAPCKUX 3aHATUSIX YUYUTBHIBACTCS NIPU
WTOTOBOU ATTECTALINH.

Cemunap MNel. Tema «buobdnuomeunoe odcayrscusanue KaKk cCucmema
Bun 3anstusi: CeMuHap — AUCKyCCHSL.
Bonpocwt 0na oocyscoenusn:
1. B dem mposBisIeTCs CUCTEMHOCTh OMOJIMOTeUHOro oOciayxkuBaHus? Jlokazarth
HAa OCHOBE aHajiu3a MPOSIBJICHUI BHEIIHMX W BHYTPEHHHX MPUYUHHO-
CJIEICTBEHHBIX CBSI3€M cCTEMbl 00CTY>KUBAHUS COLIMATIBHOM Cpeoil.
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2. ChopmynupoBath U gokaszarh 10 npuHUIMNOB (YHKIMOHUPOBAHUS CHUCTEMBI
OMOJIMOTEYHOTO 0OCITYKUBAHUS.

3. ApXUTEKTYpHbI OOJMK COBPEMEHHON OMONMHOTEKH. AHAIU3 BHYTPEHHUX
IIPOCTPAHCTBEHHBIX pEIICHUH (Ha OMbITe 3apyOeKHBIX M OTEUYECTBEHHBIX
OMOIMOTEK).

4. Ilu3aiin u 00OpyJOBaHHE OTIIEIOB OOCTY)KMBaHUS: B YeM TJIABHBIC 3a/1a4dl W
HaIpaBJICHUS.

Cemunap Ne2. Tema «Texnonozuueckue npoueccot OudOAUOMEYHO20
oocnyxycusanusn)
Bun 3ansaTus: YueOHasi KOH(pepeHus.
Bonpocwt 014 oocysrcoenusn:
1. OcHoBHBIE TPEOOBAHUS K TEXHOJIOTUN OMOIMOTEYHOTO OOCITY )KHBAHUS.

2. bubmmoreunoe MIPOCBETUTEIIBCTBO: dakTopsl ycrexa nporpamm
00CITyKUBaHUS.

3. bubmmoTeunoe oOleHNE WIIK UCTUHA B JTUAJIOTE.

4. OCHOBHBIC TMpaBWJIa MEXKIMYHOCTHOTO OOHIEHUS Ha  OUOIMOTEYHOM

MEPOIPUSITHH.
5. PaBubiit goctyn k unpopmarmu. OcoOEHHOCTH OOCITYKUBAaHUS COIIMAJIBHO HE
3allMIIEHHBIX Kateropuil B Poccuu u 3a pyOGexom.

Cemunap Ne3. Tema «4emomamuzayusn 6udIUOMEUHO20 00CIYIHCUBAHUS 8
POCCUILCKUX U 3aPYDeHCHBIX OUDTUOMEeKaAX)

Bup 3ansaTusi: Cemunap — yueOHas KOH(epeHIus.
Bonpocwt 014 oocyscoenus:

1. Haznauenue aBTOMaTH3aIlUU MTPOIIECCOB OOCITYKUBAHUS JJIsl YCIIOBUI
COBPEMEHHON OHMOIMOTEKHU.

2. Oco0eHHOCTH MTPUMEHEHUS MIEKTPOHHON TEXHUKH B OUOJIMOTEKE U
O0OBEKTHI aBTOMATH3AIIMH : TIOMCK B AJIEKTPOHHOM KaTaJIoTe MPOU3BEICHUN TTeYaTH
U IPYTUX JOKYMEHTOB; MMOJATOTOBKA U Mepeaada TpeOOBaHUN YUTATEIIO;
BBITIOJIHEHUE 3aKa3a Ha JokyMeHT; MBA u D1/1;

3. Hudopmarnmonno-6ubnuorpaduueckoe u CipaBOYHOE 00CTYKUBAHHE
KaK BaXKHOE HaMpaBJICHUE JAEATEIbHOCTH OMOINOTEK, TpeOyIolee aBTOMATH3aIUH.

4. OnbIT aBTOMaTU3alMK 00CTyKMBaHUS M0JIb30BaTeNIel B OMOIMOTEKaxX
Poccun, crpanax CHI', ATP u 3amannpix ctpanax: CIIA, Benukobpuranum,
®paHUMU U APYTHUX.

Tembl 10KJI210B U pedepaToB MO IUCUHUILJINHE
1. 3amaum 6ubIMOTEUHO-UHGOPMAIIMOHHOTO 00CTYKUBAaHUS B
COBPEMEHHBIX COIUOKYJIBTYPHBIX YCIOBHUSX.
2.  bubmmoreuno-uHdOpPMAIIOHHOE o0cmyXuBaHue KaK croco0
COIMAJIN3AINY ¥ AHUMAIINH JTHIHOCTH.
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3.  bubnumoreuyHno-uHdOpMaIIIOHHOE 00CITy>)KMBaHUE KaK croco0
BOCIIUTAaHMS HHPOPMAITMOHHON KYJIBTYPBHI.

4.  bubnuoTeyHble 3aNPOCHI: TOHITHE, BUJIbI, XapaKTEPUCTHKHU.
bubnuoredynbie yCayru: onpeaenenne, GopMbl, CoAepKaHHE.
Pecypchbl 6ubmmoTedHO-uH(POPMAIIMOHHOTO 00CTYKUBaHUS.
bubnrore4nast cpena: OCHOBHBIE COCTaBIISIONIHE.
bubnuoTeunblii UHTEPHED.
bubnuoreunas pekiiama: 3aaa4u, BUabl. «[la0nuk pumednis3y.

10. Cucrema oOCTy>KHBaHHS TIOJIb30BaTeNIei B OMOTMOTEKE: OCHOBHEIC
NOJPa3IeICHNUA.

11. WunuBuayanpbHOE OOCTYy)KMBaHWE TONb30BaTeiael B  OubOIHOTEKE:
OCHOBHBIE (DOPMBL.

12. Bwunbl 6uGnuoTedHol 6ecenpl.

13. MaccoBoe oOciy>KMBaHHUE OJIb30BaTeNIeH: OCHOBHBIE (DOPMBEI.

14, KHwmwxHbIE BBICTaBKH: 11€JI1, BUbI, METOJIMKA OPTraHU3aIl1H.

15.  VYcrHbIe 0030pHI TUTEPATYPHI.

16. Metoauka mpoBeaeHUs YUTATEIbCKIUX KOHGEPEHITUI U IUCITYTOB.

17. Meronuka rnpoBeacHUs OMOIMOTEYHBIX BEUYEPOB.

18. KuyObI mo nHTEpecaM B OUOIHOTEKE.

19. DddexkTnBHOCTH OUOINOTEYHOTO OOCTYKUBAHUS.

20. VYmpasneHnue oOCITy>KHBaHHEM IOJIb30BaTelNei B OOIMoTeKe.

21. Cnenuduka OMOINOTEIHOTO OOIICHHUS.

22. 'YpoBHU U cpencTBa OMOIMOTEYHOTO OOIICHNS.

23. KoH}uukThl B OMOIHMOTEKE U CIIOCOOBI UX pa3pelieHus.

24. bubnmoredHas 3THUKA.

25. YactHple METOAMKU OHOIMOTEYHO-WH(OPMAIIMOHHOTO OOCITYKHUBAHUS:
OCHOBHBIE (DOPMBI U TTPUHITUIIBI.

26. bubnuoTekn ceMEeMHOro YTeHHS: OpraHu3aIlis U COACpKaHue padOThI.

27. WHauBuIyallbHOE U MACCOBOE OOCITY)KMBaHUE ACTEH U MOAPOCTKOB.

28. Pomp OWOMMOTEKM B JKU3HU WHBAJIMAOB. 3afadyd OWOIMOTEYHO-
UH(OPMAIIMOHHOTO O0CTYKUBAaHUS UHBAJIAIOB.

29. Oco0eHHOCTH WHAMBUAYAJTHbHOM W MacCOBOM pabOThI C UYWTATEISIMU-
nHBaTugaMu. OcoOEHHOCTH OOIIEHUS.

30. bubnauoreuno-uHdOpPMAIMOHHOE 00CITY>)KMBAHHE 32 PYOCIKOM.

31. bubnuoreuHo-uHopmMallMOHHOE  OOCTY)KHBaHHWE  HWHBAIMAOB  3a
pyoexom.

32. bubauoreuyHo-uHpopMaMOHHOE OOCITYy)KMBAaHUE JACTEH U MOJPOCTKOB 32
pyoexxom.

© o~ U
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3.2. IlnaHbl NPAKTHYECKUX 3AHATHI

[IpakTryeckue 3aHATUS IPEANOIAraloT MPEIBAPUTEIHHYIO CAMOCTOSTEIBHYIO
paboTy 1o moucky u ¢uKcanuu HHpOpManMu Mo 3aJaHHOW TeMe B TeTpaau
CTYJIEHTA U BBIMIOJHEHUE IPAKTUUECKUX 33aJJaHUi B yueOHOE BpeMsl Ha 3aHSATHUSX.

Ilpakmuueckaa (nadoopamopnas) paooma Nel. Texnonozuueckue
npoueccol OUOIUOMEUHO20 OOCTYHCUBAHUA.

Lenb: 3akpernieHre 3HaHUN TEXHOJIOTUU OMOIMOTEUHOTO 00CTYKUBAHUS.

HrtoroBsiil KOHTPOJIb: KoHTpoJibHAst paboTa 1o BapuaHTam.

3aganue: COCTaBUTh AITOPUTM BBITIOJIHEHHS] YCIYTH:

B-1. BricTaBKa HOBBIX ITOCTYIUICHU.

B-2. Tematnueckasi BbICTABKa.

B-3. bubmmorpaduueckuit 0030p HHGOPMAIIMOHHOTO COJIEPKAHUS.

B-4. PexoMennaTenpHbIN OubIorpaduueckuii 0030p.

B-5. Brigaua 10KyMeHTa U3 YMTAJIBHOTO 3aJIa.

B-6. Beijaua 1okyMeHTa Ha JI0M.

B-7. Beinaua akrorpadudeckoil cripaBKu.

B-7.3aka3 nokymenra no MBA.

B-8. 3amuch B OUOIMOTEKY MIKOIBHUKA (CHIEIUATICTA)

B-9. 3anucek B OUOIMOTEKY MTEHCHOHEpPA.

B-10.becena — pexkoMmeHnaamnus.

B-11.becena — koHCybTalMs O pecypcax OMOIMOTEYHOTO 00CITYKUBAHUS.

B-12.1PU

B-13.YcTHbI# KypHa.

B-14.JIuteparypHslil Beuep.

B-15.Beuep BonpocoB 1 OTBETOB (BeUep — Auajiora).

B-16.Beuep — nmopTper.

B-17.Tematuueckasi untaTeabckass KOHPEPEHIIHS.

B-18.Uuratenbckas kKoH(MepeHIUs 10 00CYKIEeHUI0 | TPOU3BEICHHUS.

B-19. lucnyr.

B-20.bubnuoTteunsiii ypok (win aHamoruyHas Gopma).

Ilpakmuueckaa (nabopamopuan) paboma Ne2. Pecypcvt u cucmema
ouonuomeunozo oocaymcueanusn. Ixckypcuu ¢ /IBI'Hb , Hb ¢y3a, maccosyio u
0emcKyo oubauomexu.

Lens: @opMmupoBaHue TPEACTABICHUW O pecypcax U CUCTEME
OMOJMOTEUYHOTO  OOCIY)KMBAaHUS Ha TMPUMEPE KOHKPETHBIX  OMOJIHUOTEK,
OCOOEHHOCTSIX OpraHU3allK YCIYT.

WUTOroBbIi KOHTPOJb: 1) XapakTepUCTHKA PECYpCOB U  CHUCTEMBI
oOcmy>KuBaHMS; 2) HalVISIHBIE MaTepHualbl; 3) Tpe3eHTanus (dIeKTPOHHAs)
COJIEp KaHMs, PECYPCOB M CHUCTEMbI OpPTaHU3AIMH 0OCITY K1 BaHUSI.
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Ilpakmuueckan (nadopamopnasn) pavoma Ne3. Hacnaouvie popmot
UHpopmuposanus u peKomenoayuu 1umepamypol

Lens: ®opmupoBaHue, 3aKpEIUICHWE 3HAHWKW, YMEHHW W HAaBBIKOB I10
OCYIIECTBJICHUIO BHICTABOUYHOM PabOTHI B OMOIHOTEKE.

HUToroBbiii KOHTpOJIb: 1) KpaTkas aHanuThuecKas crpaBka (YCTHO) O
nocetmenuu ogHoro u3 ¢ummanoB L[BC r. XabapoBcka (Apyrux TUIIOB OMOIMOTEK)
c uHpopmanuel o BbICTaBOUHOM pabore OuOnmorexe. OleHkKa CcOOIOACHUS
METOJIMYECKUX TPEOOBAHMI K BBICTABOYHON pabOTe MO 3HAYMMBIM KPUTEPUSAM. 2)
TEMATHUKO-9KCTIO3ULIMOHHBIA  TJIaH  pa3pabOTKU  KHWKHO-WJUTIOCTPATHBHOU
BBICTABKM 10 33JaHHOW CTYAEHTY TeMe (MOYKHO IO TEME KypCOBOW padOThI IO
oubnuorpaduu) ¢ mnogcHUTENbHOM 3amuckod. Konnenuus (yCTHO); IUIaH
(TUCBEMEHHO).

Ilpakmuueckaa (naodopamopuan) paooma Ned. Ipynnosvie hopmot
YCHMHO020 UHPOPMUPOBAHUA U PEKOMEHOAUUY TUMEPAMYPbl

Lens: 3akpereHue 3HaHWM W (POPMUPOBAHUE YMEHUN W HABBIKOB IIO
cocTaBiieHHI0 Oubmmorpaduyeckux o030pOB JHUTEpaTypbl HHGOPMAIIMOHHOTO
PEKOMEHIATEIBHOTO COJIEP>KaHUSI, YMEHUN aHAIM3UPOBATD.

HToroBbIii KOHTpOJIb: pa3paboTKa W TMpeACTaBiICHHE Y4eOHOUW Tpyrmme
oubmmorpaduyeckux  0030poB  HMH(POPMAIIMOHHOTO UM PEKOMEHJATEIBLHOIO
COJIEpKaHUsI IO TEME KHIKHOU BBICTABKH.

Ilpakmuueckaa  (nabopamopmuasa) paooma Ne5. bubauomeunvie
nPOZPAMMbBL HOZUMUBHO-UITIOCMPAMUEHOI HANPABIEHHOCU

Lens: 3akperuieHne 3HaHUN  METOOUKH, (OPMHUPOBAHUE YMEHHI,
OpraHu3anuu OMOTMOTEUHBIX IporpamMm MO3UTHUBHO -MILTIOCTPATUBHOM
HaIPaBJICHHOCTH.

WTOroBbIN KOHTPOJIB: 1) 00CyXIeHHEe W aHAIU3 CIICHAPUEB OMOIMOTEUHBIX
Meponpusatuid (1o  MyOJUKaIusM B TEPUOJAMYECKHX W3IaHUSIX), PeaTbHBIX
CIIEHapHeB, pa3paOOTaHHBIX B OMOIMOTEKAaX pPETHOHA; 2) MPOEKT MPOTPaMMBI
oubnmuoreunoro wmeporpustuss no Teme «HamuwonaneHas wuzaes»; 3) MPOEKT
porpaMMbl OMOIMOTEYHOTO MEPOIIPUSATHS KPAEBEIUECKON TEMATHKH (TI0 BHIOOPY
cTyneHTta). B pesynbpTaTe KOHKypca NMPOEKTOB TpyIIa OMPEACNIIeT MEPOIPHUITHS
JIOCTOMHOE peau3aliy B OMOIHOTEKE MHCTUTYTA U yY4aCTBYET B €TI0 OpraHu3aIvH.

Ilpakmuueckaa  (nabopamopuasa) paooma Ne5. bubauomeunvie
nPoOZPaAMMbL KPUMUKO-AHATUMUYECKO020 HANRPAGIEHUA

Lenb: 3akperuieHne 3HaHUM METOAUKH, (POPMUPOBAHUS YMEHUN U HABBIKOB
OpraHu3aliy KPUTUKO-aHATUTHIECKON HAPABICHHOCTH.

WUTOroBelii KOHTpOJL: 1) opraHuzanuss U TOPOBEACHUE YHUTATEIbCKOU
KoH(pepeHInn (AucIyTa Wik Ipyroi GopMbl Ha BHIOOp CTYNIEHTA) JJIsS CTYICHTOB
WHCTUTYTA. 2) 00CYXJEHUE U AaHAIIN3 PE3YJIbTATOB MEPOIIPUATHS.
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Ilpakmuueckan  (nadopamopuas) padooma  Neb6.QopazoeamenvHvle
npozpammovl OUOIUOMEUHO20 0OCTYIHCUBAHUA

Lenb: 3akpersieHne 3HAHUW  METOAMKH, (OpMUpOBAHHE  YMEHHI
opraHu3anuy 00pa3oBaTeNbHBIX MPOrpaMM B OMOJIMOTEKAX.

WTOroBBI KOHTPOJIb: 1) yCTHBIM aHamu3 NyOJuKanuid O JAeATEIbHOCTH
OMOMMOTEK MO OpraHu3alMu oOpa30BaTENIbHBIX MPOTpaMM JUIsl JETCKOM U
IOHOUIECKON ayJAMTOPHUH, ONpEJEICHHE HamOoJee peann3yeMblX HallpaBiIeHUN U
3aJlay OpraHu3auu 00CIyKUBaHUs; 2) 00CYKIEHUE U aHAJIU3 UJEH CTYJEHTOB IO
pa3BUTHIO 00pa30BaTENbHBIX YCIYT OUOIHOTEK.

Ilpakmuueckasn (nabopamopnasn) - paboma  Ne7. Couuanwvno-
peadunumayuonnoe U - PeKPeamueHo-0300pPo08uUmeIbHoe  OudIUOmEeUHOoe
oocnyxycusanue

Llenb: 3akpenuTh 3HAaHUS CTYAEHTOB O 3ajJayaXx U COJIEpXKAHUE
JESATEILHOCTH CHEIUANBHBIX OMOJMOTEK OPUEHTHUPOBAHHBIX HA OOCITYKUBaHUU
JUI] C OTrPAaHWYCHHBIMH BO3MOKHOCTSAMH  HMCIOJIb30BaHUS  OMOJIMOTEUHBIX
pecypcoB.

WUTOroBeIi  KOHTpOJIb: 1) aHanu3 myOauKamuid O  JeATEeIbHOCTH
OTEUECTBEHHBIX U 3apyOCKHBIX OUOTUOTEK MO OOCIYKUBAHUIO WHBAIUJIOB IO
3peHnto; 2) skckypcus B KpaeByro crenualM3upoBaHHYIO OUOJIMOTEKY IS
cienblx; 3) oOCYyXJEHHE W aHaJIu3 MPEACTABICHUA U peaNbHOW NPAKTUKU
00CITy>KMBaHUSI UHBAJIUJIOB IO 3PEHHUIO.

Ilpakmuueckaa (nabopamopnasn) pavoma N8 Ananuz cumyayuu
OubIUOmMEUH020 00CYIHCUBAHUA

Lens: ChopMupoBaTh yMEHHUS W HABBIKM KOHTEHT - aHalu3a OTYETHO-
MJIAHOBOW JJOKyMEHTAITUN OMOIMOTEKH.

W TOTOBBIN KOHTPOJIB: AHAIN3 OPraHU3AIMU OUOIMOTEYHOTO 00CTY>KUBAHUS
M0 Pa3IMYHBIM HATIPABJICHHUSIM MTPOCBETUTEIHCKOM, 00pa30BaTEIbHON U JOCYTOBOU
JesTeIbHOCTH OMOMMOTeK. 1) ompeieneHrne acleKTOB M3YyUeHHUs]; 2) BBIIOJTHEHHE
KOHTEHT - aHaJM3a Ha OCHOBE MPEJIOKEHHOI0 CTYJIEHTY IMaKeTa JTOKYMEHTOB; 3)
COCTaBJIEHHE PSIJOB PpPAaHXUPOBAHUS JaHHBIX [0 MTOTaM HUCCIEIOBaHUS
JOKyMEHTOB; 4) (opMyIHpOBaHUE 0OCTOATEIBHBIX BEIBOJOB.

Ilpakmuueckaa  (nabopamopnas) paooma Ne9. Ilhanuposanue
ouodUOMeunvIX ycy2

Llenb: PopmupoBaHME YMEHHM M HABBIKOB IO COCTABJICHHUIO «IEPEBA
uenei», ONpEeNeJCHUI0 HalpaBIE€HUW U COJAEpKaHUs  00pa30BaTEIbHOM,
UH(GOPMAITMOHHO-TIPOCBETUTENBCKOM, TOCYTOBOM U PEKPEATUBHO - 03[]0BUTEIHHON
EATEILHOCTH ONOJINOTEK.
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HToroBeiii KOHTPOJIb: 1) «JlepeBo - 1enei» Mo 3ajlaHHOW TeMe (C YeTKUM
CTPAaTeTUYECKUM W TAKTUYECKUM YPOBHEM); 2) TOSICHUTENIbHAsI 3amucKa, C
000CHOBaHHUEM COJIEP KaHUS IPOrpaMM OUOIMOTEYHOTO OOCITYKUBAHHUS.

Ilpakmuueckaa  (naoopamopnas) paooma Nel(. Ilpoosusrcenue
OudIUOmMeEUHBIX YCIIY2

Llens: ®dopMupoBaHME YMEHMHM M HAaBBIKOB COCTaBJICHUS PEKIAMHOIO
TEKCTa.

WUTOroBbI KOHTPOAb: 1) pekiIaMHbIl TEKCT, HHPOPMUPYIOIIMIA O
oubmuoreunort  ycnyru  (mporpamme).  Crpykrypa:  Cmoran,  3auuH,
HNudpopmanmonnsiit 610k, Cnoran, CripaBo4yHbIE CBEICHUS; 2) MPOEKT PEKIAMHBIX
MaTtepuangoB: adwuira, 3aMeTka M pernopTak B Trazery o OHOJIUOTEYHOM
MEPOIPUATHH.

3.3. Bomnpocs! 115l CAMOKOHTPOJISI 10 pa3ejiaM JUCUUILINHBI

1. Bsenenwue. llenu, 3agaun U IPUHITUAIIEI OMOJIMOTEYHOTO OOCTYKUBaHUS.

2. Pecypcel 6ubmmoTedHOr0 00CITyKUBaHHS

3. Cucrema 6M6JIMOTEYHOTO OOCITY>KHUBAHUS

4. bubnanoreyHoe 00CITyKUBAaHUE B YUTATHHOM 3aJIe

5. bubnuoreunoe oOcimyxuBaHre HAa AOOHEMEHTE

6. Buecranuonapusie (GOpMBI OMOIMOTETHOTO OOCTYKUBAHHUS.

7. Mex0Oubamoreunblii a0OHEMEHT

8. Metoasl u popmMbI OMOITHMOTEIHOTO OOCITYKUBAHUS

9. BgeneHue B TEXHOJOTHUIO OMOJIMOTEYHOTO OOCTYKUBAHUS.
NudopmanmonHsie yCIIyTu B cUCTEMe OUOIMOTEYHOTO OOCTYKUBAHUS

10. Harnsgasie popmbl uHPOPMUPOBAHUS U PEKOMEHIAIIUN JTUTEPATYPHI

11. ®opmbl ycTHOTO MHGOPMHUPOBAHUS U PEKOMEHIAINH JINTEPATYPHI

12. ManuBunyanbHOE€ HHPOPMUPOBAHUE U PEKOMEHIAIUS JTUTEPATYPhI

13. KomrmuiekcHbie popMbl OMOIHMOTEYHOTO OOCITY KUBAHUS.

14. VYcnyru 6uGIMOTEYHOTO MMPOCBETUTENHCTBA U IOCYTa

15. bubGnuoTteunbie mporpamMmbl OUOIMOTEYHOTO OOCTYKUBAHMUS
MO3UTUBHO-UJUTIOCTPATUBHON HAIIPABICHHOCTH

16. buGnmoTrednbie mporpaMMbl OUOIMOTEYHOTO OOCTY)KHBAHHS KPUTHKO -
aHAIMTUYECKON HATPaBICHHOCTH

17. O6pa3zoBarenbHbIC MPOTPAMMbI OUOIMOTEYHOTO OOCTYKMBAHUS

18. CouumanbHO-peabUIUTAIIMOHHOE U PEKPEATUBHO-03J0POBUTEIIHHOE
OubIMoTeUYHOE 00CITYKUBAHUE

19. Kny6sl 1o uHTEpecaM B OMOIMOTEKAX

20. ABtomaTu3aiusi OMOIMOTEYHOTO OOCITY )KUBaAHHUS

21. YmpaBieHue cCUCTEMOM OUOIMOTEYHOTO O0CITYKUBAHHS

22. MapKeTHHT KaK cucTeMa YIpaBieHUus OMOIMOTEYHBIM 00CTyKUBaHHUEM
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23. AHanu3 cuTyaruu OMOJIMOTEYHOT0 OOCTYKUBAHUS

24. TlnanupoBaHue OUOIUOTEUYHBIX YCIyT

25. Tlpoasuxenue 6MOIUOTEUHBIX yCIIyT. bubnuoreunas pexiama: 3aaadu,
BUJIBL. «[1a0nuK puneriH3y.

26. KoHTpoJib 3 (heKTUBHOCTH U KadecTBa OUOIMOTEYHOTO 00CTYKUBAHHS

27. bubnnoreuno-uH(opMaloHHOE 00CITy>)KMBaHUE Kak croco0
COLIMAJIM3AIMN U aHUMAIUH JTHYHOCTH.
28. bubnmoteyHo-nHGOPMAITIOHHOE oOciyXuBaHue KaK cnoco0

BOCITUTAHUS HHPOPMAITMOHHON KYJIBTYPBI U KOMIICTCHTHOCTH.

29. bubnmoTeyHbIe 3aMpPOCH: TOHATHE, BUJIbI, XapaKTEPUCTUKH.

30. bubnmuoreunsie ycyru: onpeaeieHne, GopMbl, CoAepKaHue.

31. bubnmuoreunass cpeda: OCHOBHBIE COCTAaBIISIONMIME. bHUOIMOTCUHBIHM
UHTEPhEP.

32. OcobeHHOCTH 00CTY>KMBaHUSI TIOJB30BaTENIe B OMOIMOTEKE: OCHOBHBIC
MOJIpa3ICIICHHUS.

33. becena ¢ ynrareaem. Haznauenne. Buabl OMOIMOTEUHON OECEbI.

34. KuuxHbie BHICTABKU: 1IEJIH, BUJIbI, METOIMKA OPTaHU3AIUH.

35. YcTrHBIE 0030pHBI IUTEPATYPHI.

36. MeTtoivka MpoOBEACHUS YNTATEIHCKUX KOH(DEPEHIIUN U AUCITYTOB.

37. MeTonuka mpoBeieHHs] OMOIMOTEYHBIX BEYEPOB, aKIIHA.

38. Cnenuuka  OMOMMOTEYHOTrOo  OOIIEHWS. YPOBHH WM CPEICTBA
OMOIMOTEYHOrO OOIEHUSI.

39. Kondnukrel B OHONMMOTEYHOM OOCIYKMBaHMHM M  CIOCOOBI UX
pasperieHusl.

40. bubnuoTteyHass ITHKa Kak YCJIOBHE MPEIOCTaBICHUsS OMOTMOTEUHBIX
YCIIYT.

41. bubnuoTexyu CEMEWHOTO YTCHUSI: OPTaHU3AIUS U COJIEp>KaHue PaOOTHI.

42. OcobeHHOCTH OMOIIMOTEYHOTO OOCTYKUBAHUS JETEH 1 IOIPOCTKOB.

43. OcobeHHocTu O6u0IMOTEeYHO-UH(POPMAITTIOHHOTO o0CTy>KUBaHHUS
WHBAJUIOB.

44, bubanoreuyHo-uH(MOPMAIIMOHHOE 0O0CTY)KHBAHHUE 32 PYyOSIKOM.

4. METOAMYECKUE YKA3AHUSA 11O OCBOEHHUIO JMCIHUIIJIMHBI

Ilocemenne 3aHATHH, NOATOTOBKA K HUM M YCBOCGHHME Marepuaga Ha
JEKIUAX, CEMUHApax, MPAKTUYECKUX 3aHATHUAX, IUIAHOMEPHAsl CaMOCTOATENIbHAs
paboTa TMO3BOJAT OO0y4aeMbIM MOJONTH K MPOMEKYTOYHOM aTTeCTaluu
NOATOTOBJIEHHBIM.  3HAaHMS,  HAKalUIMBAEMbl€  IOCTENEHHO  IO3BOJISIOT
(opMUpPOBAaTh COOTBETCTBYIOIINUE INPOPECCUOHANBHBIE KOMIETEHIIMH KaK HTOT
00pa30BaTEIBHOrO MpoLEcca.

JIns cucteMatr3auvy 3HAHUM MO0 AUCUHUIUIMHE NEPBOHAYAIbHOE BHUMAHHE
cieqyeT oOpaTuTh Ha pabouyro MporpamMmy Kypca, KOTOpas BKJIHOYAeT B ceOs
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OCHOBHBIE MPOOJIEMBbI TUCHUIUIMHBI (TEMATUKY 3aHATHN), B paMKaxX KOTOpBIX H
bopMHpYIOTCS BOIPOCHI JJIsl KOHTPOJIS U aTTecTauu. [losTomMy CTyleHT, 3apaHee
O3HAKOMMBIIIMCH C TMPOTPaMMON Kypca, MOXKET JIydille COPHUEHTHPOBATHCS B
MOCJIEI0BATEILHOCTH OCBOCHHS Kypca C TMO3MIMA OpraHU3alMi CaMOCTOSTEIbHOM
paboTHI.

Ilpu opranmzamum mnpouecca OCBOEHHSI JUCHUIUIMHBI  CJeayer
YUYUTBHIBATH:

1. IInannpoBaHue BpeMEHH, OTBEAEHHOIO HA OCBOEHUE JTUCIUIUINHBI.

[Ipy mIaHUpPOBAaHMM BPEMEHUM HA OCBOEHHE JIUCUUIUIMHBI  CIETYET
PYKOBOJCTBOBATbCS: CTPYKTYpOHl JUCLUIUIMHBI, B KOTOPOW YKa3aHbl KOJIUYECTBO
aKaJeMUYECKHX YacOB B pa3pe3e KaKIOW TeMbl, BUAA 3aHITHHA (JEKIUOHHOE,
MPaKTUYECKOe, CEMHHAPCKOE) M 4Yachl Ha CaMOCTOSITENIbHYIO padoTy; (opmoit
TEKYIIET0 KOHTPOJS YCIEeBaeMOCTH (TECThl, BBIMOJIHEHHE 3a/aHuii); Qopmoii
MIPOMEKYTOUHOM aTTecTaIiy (3a4€T U SK3aMEH).

2. IlocnenoBarenbHOCTh AEUCTBUI IPU OCBOEHUU AUCIUIUINHBI.

N3ydyenne Kaxmoil TeMbl JTUCIHUIUIMHBI II€JIECO00pa3HO HA4YMHATH CO
3HAKOMCTBA C COJIEP)KAaHMEM JTUCIUIUIMHBI B pa3pe3e TeM; 3aTeM CIEAyeT dTarl
110/100pa UCTOYHHUKOB M3 YHMCIIAa PEKOMEHYEMbIX U MOJ00PAHHBIX CAMOCTOSITEIILHO
(yueOHuKH, MOHOTpahMHU, HAYYHBIC CTATbU, MaTepUalibl KOH(DEPEHIHiA, CcTaTbu 00
OTBITE JIEATENBHOCTH OuOMMoTeK; uH(MOpMalusg ¢ OQPUIMAIBHBIX CaNUTOB
oubmuotekap.). M3yueHue WMCTOYHUKOBOM 0a3bl MOXET  COMPOBOXKIATHCS
KOHCHeKTupoBaHueM. Llenecoobpa3Ho BecTH nepeyeHb MPOOIEMHBIX BOIPOCOB KaK
M0 CYILIECTBY TEMbI, OOYCIOBJIEHHBIX MPOOEIaMd B HAYyYHOM U IPABOBOM IIOJIE U
npo0sieMaMy MPaKTUYECKOI0 XapaKTepa, TaK U B CIIy4ae 3aTPyAHEHUN C YSICHEHHEM
CMbICJIa U3JI0KEHHOTO B UCTOYHHMKAX Marepuaia (yKa3aHHbIE BOIPOCHI MOTYT OBITh
paspeiieHbl  CaMOCTOSITENIbHO, BO BpPEMS CECCHOHHBIX 3aHATUH WM Ha
KOHCYJIBTAINH C TIPEToaBaTesieM).

[TonroroBka CTYJEHTOB K CEMHHAPCKUM 3aHSATHUSM IO JTAHHOW JAUCIUILINHE
3aKJII0YAeTCs B CAMOCTOSITENILHOM paboTe ¢ MCTOYHWUKAMHU, TPEJCTABICHHBIMU B
CIHUCKaX OCHOBHOW W JIOTIOJIHUTENBHOW JIUTEPATYpbl U HAWJCHHBIMU CTYJICHTAMH
camocTrosTenbH0. CeMUHapCKUe 3aHATHS MPOBOJATCS B (hopMax MPeyCMOTPEHHBIX
y4eOHO-TEMaTHYeCKUM TUIaHOM. Ha cemuHape jenarorcs AOKIaisl O TeMam
3aHATAHA B BHUJE BBICTYIUICHUH, CTYACHT JOJDKEH IPOSBISATE MaKCHUMAJIbHYIO
aKTUBHOCTb.

Jlis TOATOTOBKM K MPAKTUYECKUM 3aHATUSM PEKOMEHAYETCs MOAPOOHO
W3YYHUTh KOHCIIEKT JICKITUI ¥ MaTepHalibl CEMUHAPCKUX 3aHATHMA, TIPEIIICCTBYIOMINX
MPAKTUYECKOMY 3aHATHIO. Takke pPEeKOMEHAYETCS] 03HAKOMHUTBHCS C TEXHOJIOTHEH
MPOBEJCHUS TMPAKTUUYECKUX 3aHATHM, KOTOpas BKIIIOYAET CIEAYIOIIME DTallbl:
OOBSCHEHHE 3aJlaHWs U HABBIKOB (KOMIIETECHIIMI), KOTOPBIE 3aKPEIUISIIOTCA B XOE
€r0 BBITIOJIHCHUS; 3HAKOMCTBO C KOHKPETHHIMA HCTOYHHKAMHU HH(POPMAITUH IS
BBITIOJTHEHUS 3a/laHus; OOCYXJCHHE W YTOYHEHHE BOMPOCOB B XOJE aHaIM3a
WUCTOYHUKOB WH(MOpMAIIUK; COBMECTHBIA MPOCMOTP TEPBUYHBIX PE3YJIbTATOB,
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OLIEHKA UX COOTBETCTBUS MO (POPMAIBHBIM U CO/IEPKATEILHBIM TPEOOBAHUSIM.

3. MHcnonb3oBanue y4eOHO-METOAMYECKUX MaTEpUaJoB MW pabdoTy ¢
mutepaTypoid. CiaenyeT NpUMEHSTh CIEIYIOLIY0 TOCIEA0BATEIbHOCTh HCTOYHUKOB
JUISL U3YyYEHUs TEM JUCLMIUIMHBI: HOPMATUBHBIE MPABOBBIE AKThI MO TUCUHUILIINHE;
KOMMEHTapUU K 3aKOHOJIATEJIbHBIM aKTaM; HAy4YyHYI0 U Y4YeOHYIO JUTeparypy, a
TaK)Ke IPyrue UCTOUHUKHU.

4. IToAroTOBKY K TEKyLIEMY KOHTPOJIKO YCIIEBAEMOCTH.

OCHOBHOM 3ajayeil TEKyHIEero KOHTPOJS YCIEBAEMOCTH OOy4YaroIUXCs
SBJISIETCSl TTOBBIIIEHUE KAYE€CTBA 3HAHWM, MPUOOPETEHNUE U Pa3BUTUE UMHU HABBIKOB
CaMOCTOSITEIIbHOU PaOOTHI.

Texymuii KOHTPOJIh 3HAHWUN OOYYAOIIUXCS O NUCIUIUIMHE MOXET HUMETh
CJIEYIOIIME BUABL: YCTHBIA OMPOC Ha JEKIUAX, MPAKTUYECKUX 3aHATUAX; MPOBEPKa
BBITIOJIHEHUS! THCbMEHHBIX CAaMOCTOSTENBHBIX pPAa0OT W JOMAIIHUX 3a/aHuil;
tectupoBanue. s 3dQekTHBHON MNOATOTOBKM K TEKYIIEMY KOHTPOIIO IO
JUCLUIUIMHE HEOOXOJMMO HCHOJb30BaTh PEKOMEHJIOBAHHYI0 OCHOBHYIO H
JIOTIOJTHUTENIbHYIO  JIUTEpPaTypy, KOHCHEKTbl JIEKIMH, pa3paboTKH CTY/IEHTOB,
BBINIOJIHEHHBIE B pE3yJIbTaTe€ IIOATOTOBKM M BBINOJIHEHHS CEMHHAPCKUX M
MIPAKTUYECKUX 3AHATUU.

5. ®OH/J OHEHOYHbIX CPEACTB JJIA INPOBEAEHUSA
IMPOMEXYTOYHOU ATTECTAIIMH 11O JUCIUITVINHE

5.1. IlepevyeHb KOMIETEHIIUI U 3TANIBI X (POPMHUPOBAHUS

Cornacao ®I'OC BO no wanpasieHuto nmoarotroBku 51.03.06 bubnuoreuno-
uHOpMAIlMOHHAsA  JEATENbHOCTh B paMKax  M3y4yeHUs  JUCLMILIUHBI
«bubnuoreynoe o0cIyKUBaHUEY» Y OOYHAIOIIUXCS JOJKHBI ObITh CPOPMUPOBAHBI
CJIEIyIOLIUE KOMITETEHIIUU:

Koxa DopMyJHMPOBKA KOMIIETECHIIUH
IIK npogecCHOHANbHbIE KOMIIETCHIHHU
TIK -14 TOTOBHOCTEIO K B3aUMOJICHCTBHIO C MMOTPEOUTEIIMHU HH(POPMAIIHH, TOTOBHOCTHIO BEISBIIATH H

Ka4eCTBEHHO Y/IOBJIETBOPSTH 3aIPOCH M TOTPEOHOCTH, MOBHIIIATH YPOBEHb UX
MH()OPMALMOHHOM KyJIbTYpHI

TIK- 16 TOTOBHOCTBIO K OCBOEHHIO U MPEAOCTABICHUIO IEPCIEKTUBHOTO aCCOPTUMEHTA NPOAYKTOB U
ycIyr

Jtanbl GOpMUPOBAHUS KOMIIETEHIHH:

HavanabHplii — Ha 5ToM 3Tane (GOpMUPYIOTCS 3HAHHUS M MHCTPYMEHTAJIbHBIE
OCHOBBI KOMITETEHIIHM, OCBAaWBAIOTCS OCHOBHBIC KaTeropuu, (GOPMHUPYIOTCS
6azoBbie ymMeHusA. CTyAEHT CIIOCOOEH aHAM3WPOBATh MCXOJHBIC JaHHBIC, 3HATH
O0COOCHHOCTH OCHOBHBIX (DOPM M METOJ0B OMOIMOTEYHOTO OOCTy)uBaHus. Ecim
CTYJIEHT OTBEYaeT ATUM TPEOOBAHMIM, MOXXHO TOBOPUTH OO0 OCBOCHUH UM
MOPOTOBOTO ypOBHA KomrieTeHIuA. OH HE TOJBKO TOHHMMAET CYIIECTBYIOIINE

32



OCHOBBI OMOJIMOTEUHOTO 00CTYKUBAHUS, HO TOTOB CAMOCTOSITEJIbHO OCYIIECTBIISTh
€ro, TO 3TO YK€ OCHOBHOM 3Tar, ooecnieunBaronuii (GOpMHUpOBaHUE KOMIIETECHIIUH.

Ha ocHoBHOM »Tame 3HaHWS, YMEHHUSA, HaBBIKH, OOECIECUYHBAIOIINE
dbopMHpoBaHrE KOMIETEHIIMHU, 3HAUUTEIHLHO BO3PACTAIOT, HO €IIe HE JOCTUTalOT
UTOTOBBIX 3HadYeHWil. Ha 3ToM »sTame cTyAeHT ocBauMBaeT TEXHOJOTUYECKUE
JEUCTBUA C MPEAMETHHIMU 3HAHUSIMU MO JMCUHUIUIMHE, BHOCS KOPPEKTHUBHI B
QITOPUTM JIEMCTBHUI, OH YyMEET AaHAJIM3UPOBATh CBOU JESATBUSA, CIOCOOEH
CaMOCTOSITENTFHO PEIIaTh MPAKTHUECKUE 3aa9u.

3HaeT TEOPETUYECKUE OCHOBBI OMOTMOTEYHOTO OOCITYKMBAHHS, BOIPOCHI,
CBSI3aHHBIE C W3YYCHHEM YHTaTele U pa3padOTKOW MX THUIOJOTHH, C
OpraHu3alMel U TEeXHOJOTHeH, ¢ OOIeH M YacTHOM METOAMKOW OOCITy>KWBaHUS
YUTaTeNe B yCIOBUSIX YHTAIBHOTO 3ajia, a0OHEMEHTa, BHECTAIMOHAPHBIX (popm
paboThl; cOcOOEH pa3OupaThCsi B OCHOBAaX TEOPHH, METOAMKHA U OpraHU3alUU
OMOTMOTEYHOTO 00CITYKUBaHUS; CBOOOIHO OPUEHTUPOBATHCS B CHUCTEME METOAax
U (hopmax OMOIMOTEYHOTO OOCITY)KMBAHUS; UMETh MPEJCTABICHUE O CPEJCTBAX U
METOJaX IMPOCBETUTENBCKOW U PEKPEAlMOHHOM JeATENIbHOCTH OUOIMOTEK,
OCYIIECTBIISIEMBIX B MPOIIECCE OMOIMOTEYHOTO OOCTY>KUBAHMUS.

VYcnemHoe MpoxoXAEHWE 3TOr0 3Tama MO3BOJIAET JOCTUYb CTaHAApTHOIO
YpOBHSI CPOPMUPOBAHHOCTH KOMITETECHIIUH.

Ha 3aBepmiatomem sTtane CTYACHT JOCTUTAaeT HMTOTOBBIX MOKa3aTelel o
3asBIICHHOW KOMIIETEHIINH, TO €CTh OCBAaWBaET BeCh HEOOXOIMMBIN 00BHEM 3HAHUA,
OBIIJICBACT BCEMH YMEHHSIMH U HAaBBIKaMU B cepe 3asgBICHHON KoMiieTeHITnH. OH
COCOOCH HCIONIb30BaTh STH 3HAHWS, yYMEHMS, HaBBIKA TPU DPEIICHUH 3a7ad
MOBBIIICHHON CIIOKHOCTH HM B HECTaHJAPTHBIX YCIOBHUSAX, JICMOHCTPUPYET
ITAJIOHHBIN YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHITHH.

OH yMeeT OCYIIECTBISATh OOCTY>KMBaHWE TMOJb30BaTeNiell OMOIMOTEKH B
YCIOBUSIX YUTAJIBHOTO 3aja, a0OHEMEHTa U  BHECTallMOHApHBIX  (opM
OOCTy>KMBaHUS; TPUMEHITh Ha MPAKTHKE METOMUKY OPTaHU3AIUU U MPOBEICHUS
WHIUBUIYAbHBIX, HAIJISIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpPM H METOJOB
uHOpMAIIUU O JHUTEpAType W PEKOMEHAAIMH KHUT YUTATENI0, CO3JaHUS U
GYHKIIMOHUPOBAHUS JTIOOUTETHLCKOTO 00BeIUHEHUS; BeCTU AU(depeHITUPOBAHHOE
OOCTy>KMBaHHE PA3JIMYHBIX KaTEropuil MOIb30BaTEICH; TpaMOTHO padoTaTh C
JOKYMEHTaMHU 10 PA3JIMYHBIM OTpaciisiM 3HaHUS, Pa3HBIX THIIOB, BUIOB U
HOCHUTEJIEH.

OH BiajgeeT HaBBIKAMM OpPraHU3AIMU M TEXHOJOTUU OUOIMOTEYHOTrO
OOCITy)XMBaHHSI PAa3IMYHBIX KaTeTOpUH HACEJCHHs, TPUMEHEHHUS METOI0B
MICUXOJIOTO-TIe1arOrNYeCKOMH, COLIMAJIbHO-PEa0OMIIUTAllUOHHOM, COLIMAJIbHO-
KyJIbTYpHOM M MapKETUHIOBOM JESATEIbHOCTHM B KAaueCTBE HWHCTPYMEHTOB
peanm3anMid W OpraHu3aluu OMOJUOTEYHOTO OOCIY)XKMBAaHUS HACEJICHWSI,
VOpaBJICHUS] W TPOJBIKCHHSI yCIyr OMOTMOTEKOKa3aTeIsIMU  YCIEITHOCTH
OCBOCHHUSI CTYJICHTOM JaHHOW y4eOHON NMUCIMIUIMHBI MPU TPOBEICHUNA UTOTOBOTO
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KOHTPOJIS SIBJISIFOTCSI HAOOP OCBOEHHBIX KOMIIETEHIIMM 3HAHUI, YMEHUIN U HABBIKOB.
CryzeHT BlIaJieeT NOJHBIMU 3HAHUSAMH I10 3aBJICHHON KOMIIETEHIIUU

st 5 deKTUBHOM MOATOTOBKU K IPOMEKYTOYHOM aTTeCTalliy MO AUCIUILINHE
HEO0OXOMMO HCIIOJIb30BaTh PEKOMEH/IOBAHHYIO OCHOBHYIO M JOIMOJIHHUTEIbHYIO
JUTEPATYPY, KOHCIEKTHI JIEKIMM, 3aluCH, CHAEJaHHbIE B XOJI€ MOJTOTOBKH K
CEMUHAPCKUM U IPAKTUYECKUM 3aHITHUSIM, BBIIIOJHEHHBIE pedepaThl.

5.2. Iloka3aTe/jin KpUTEPUH OLIEHUBAHUSI KOMIIETeHIIHii
JIns oneHMBaHUS pe3yJIbTaTOB OOy4YEHHUs] B BHUJAEC 3HAHUU MCHOJIb3YHOTCS
CHEAYIOIINE MPOLEAYPbl M TEXHOJOTMU: TECTUPOBAHUE; WHIWBUIYaJIbHOE
coOeceoBaHue, MMCHBMEHHBIC OTBETHI Ha BOIIPOCHI (B BHJIE MEKYULe20 KOHMPOILA).

IIpoMexyTOUHBII KOHTPOJIb peagu3yeTcss B XOJI€ CAa4u O0Yy4YaroIIMMUCS
3a049HOM (pOpMBI 00YUEHUS HK3aMeHa Ha 2 Kypce.

Ok3aMeH  mpoBoauTcs B ¢dopMme  coOeceoBaHUS MO  OuieTam.
DK3aMEHAIIMOHHBIN OWJIET CONEPKUT OJUH TEOPETUUYECKUUA BOMPOC W OJUH
cnenuanbHbid. Ha moaroroBky orBeroB orBogutcss 30 munyT. OneHka 3HAHHMA
pOU3BOAUTCS 10 4-X0aubHOM mIKane. B ciyyae HeyA0BIETBOPUTEIBHON OIEHKH

CTYyACHT UMCCT IIPABO IICpCCAATh 9K3aMCH B YCTAHOBJICHHOM IIOPAIOKC.

O01mme KpuTEepuM OLIEHKH OTBETOB CTYJAE€HTOB

Onenka «0TJINYHO» Ouenka «xopomo» | OneHka «yJI10BJIeTBOPH Onenka
TeJIbHOY «HEey/10BJIETBOPH
TeJbHO»
OLICHHUBAETCS OTBET, €CJIM | OIICHUBACTCS OTBET, | OLICHUBAETCS HEIOIHBIN OLICHUBACTCS
CTYJICHT UMEET B KOTOPOM OTBET, B KOTOPOM OTBET, MPHU
CHCTEMHBIC ITOJIHEIC OTCYTCTBYIOT OTCYTCTBYIOT KOTOpOM
3HAHUS U YMEHHUS 110 HE3HAYUTEIIbHEIC 3HAYHUTCILHBIC CTYJICHTBI
MIOCTaBJIEHHOMY BOIIPOCY. DJIEMCHTEI 3JIEMEHTHI COACPKAHUS JEMOHCTPUPYIOT
Coneprxanue Borpoca coJiepKaHus WU WJIU IPUCYTCTBYIOT BCE OTPBIBOYHBIE,
M3J1araeT CBI3HO, B MIPUCYTCTBYIOT BCE BBIIIEU3JI0KEHHBIE OeccucTeMHEBIE
KpaTKoil Gpopme, HEOOXOIUMBIC 3HaHUS, HO IOMYILIEHbl | 3HAHUS, HEYMEHUE
packpbIBaeT DJIEMEHTHI CYIIIECTBEHHBIC OIIMOKH, BBIJICIIUTD
MOCJIE/I0BATEIBHO CYTh coJiepKaHusl, HO HEJIOTUYHO, IPOCTPAHHO IJ1aBHOEC,
W3y4EHHOTO MaTepHaa, JTOTTYIIIEHBI H3JI05KEHO OCHOBHOE CYIIIECTBEHHOE B
JIEMOHCTPHUPYsSI POYHOCTh | HEKOTOPBIE OLINOKH, | COJIepKaHKe BOMpOca. OTBETE,
Y TIPUKJIATHYIO WHOT/Ia HapyIajach JTOTTyCKaIOT
HaIPaBJIEHHOCTb [10CJIE0BATENBHOCT rpyObie OMOKH
MOJTYYCHHBIX 3HAHUH U b U3JIOJKECHHS.
YMEHUH, HE 0MYCKaeT
TEPMHUHOJIOTHIECKUX
OmMOO0K M (PaKTUYECKHX
HETOYHOCTEH

5.3. MaTepuaJbl VIl OLEHKH U KOHTPOJISA Pe3yJbTATOB 00y4eHH s

( Ykazviearomesa mecmoeoie sadaﬂuﬂ,

9K3AMEHY U M.N.)
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CpencrBa olleHUBAHMS:
1) /IluarHocTHPYIOIIHIA KOHTPOJIb - OIIPOC, TECTUPOBAHKE
2) Tekyumuii KOHTPOJIb - IIOCEIICHUC JEKIUH, CEMHHAPOB, MPAKTHYCCKUX
3aHSATUHN, BBIMIOJHEHUS] KOHTPOJIBHBIX paOOT M 3aJlaHUM, BBITIOJHEHHE pedepaTos,
MOCEIIEHNEe IKCKYPCUH, OpraHW30BaHHBIX B paMKax y4eOHOro mpolecca.
3) IlpoMe:KyTOYHASI ATTECTAINS.
DK3aMeH.

BapuaHTbI KOHTPOJIBLHBIX 3aJaHUI (KeiicoB)
Kencel MCHONB3yroTCs ISl 3aKPEIUIEHUs] W KOHTPOJISI 3HAHUU IO PAXY
aCIIEKTOB M3YYEHHs M MOTYT MCIIOJIb30BATbCA B KAyECTBE JIOMOJHUTEIBHBIX
3a[laHul JUIs CTYZCHTOB HA DK3aMEHE.

Keiic mnmo Teme: Opzanuzayua u mexHoa02us OUOIUOMEUHO20
oocnyxcusanus

3aoanue 1. BHUMaTenbHO U3YUYUTE JIUTEPATYPY MO METOJIUKE OpraHU3aAINH
MacCOBbIX OHOJMOTEUHBIX MEPOMPHUATHUM, HAIEICHHBIX Ha  peaU3aIuio
UH(POPMAIIMOHHO-TIPOCBETUTENBCKHUX, JOCYTOBBIX, o0pa3oBaTeIbHBIX U
PEKpEaTUBHO - O3J0POBUTEIBHBIX (YHKIMI OMOIMOTEUHOTO O0OCTYKUBAHUS
3aKOHCIEKTUPYWTE B YYEHHUYECKOW TETpPaJH MO KypCy OCHOBHBIE IOJIOXKEHUS U
METOJUYECKHE MOAXOAbl K pa3padOTKe YCIYr M HCIHOJB30BAHUIO Pa3IUYHBIX
METOJIOB IpHU MX opraHu3anuu. Kakue n3 nsyueHnoix Bamu ¢opm ucnonb3yrorcs
B Bamueii 6ubimorexe? Kakue sBISIOTCS NEPCIEKTUBHBIMU?

3aoanue 2. Pazpaboraiite clieHapuil 0IHOr0 OMOJIMOTEYHOTO MEPOIPUSITHS,
YeTKO 0003HAubT€ I1I€JIb, YUTATEIbCKOE HA3HAYEHUE, OCHOBHYIO KOHUEIMLHUIO
MEpOMPUATHSA, KOMIO3UMLHUIO U XOJ pa3BUTHS JIEUCTBHUS. YKaXKUTE BCE
XYyJI0)KECTBEHHBIE W BBIPA3UTEIbHBIE CPEACTBA HEOOXOAMMBIE ISl pealu3aluu
CLICHApHSL.

3aoanue 3. Omnpenenure BO3MOXHOCTH A(PGEKTUBHOCTH  JAaHHOTO
Mepornpustusa. [IpoaHanu3upyiiTe OT dYero 3aBUCUT yCHeX MOAOOHBIX
Meponpusatuii. OO0CHYHTE BBIBOJIBI B TEKCTE KOHTPOJILHON paOOTHI.

HToroM caMOCTOATENHHON KOHTPOIHHOU PabOTHI SIBISETCS:

— METOANYECKHE MOIXO0Ibl K OPraHU3aMH MEPOIPUSITHUS;

— aHaJIU3 OIbITa PeaIN3alliK MPOrpamMM Ha 0a3e KOHKPETHOM OMOIMOTEKH;

— CLICHapUi MacCOBOI'0 MEPOIIPUATHS;

— pa3BepHYTHIE BHIBOJBI O HEOOXOJUMOCTH TMOBBIMIEHUS 3()(eKTHBHOCTU
Ka4eCTBa MEPOIPUATHH.

Keiic mo Teme: Ynpaenenue cnpocom na ouodnuomeunvie yciyzu.

3aoanue 1. BHUMATENbHO U3YUYUTE JIUTEPATYPY, XAPAKTEPU3YIOIIYIO BUJIbI
OMOMMOTEUHBIX YCIYT M CpPEICTBA CTUMYJIMPOBaHUA cObITa U (POPMUPOBAHUS
CIpoca Ha YCIYrd. 3aKOHCHEKTUPYWTE B YUYEHHYECKOM TETpPaaAM IO KypCy
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OCHOBHBIE TOJIOKEHUS W METOJIMYECKUE TOIXObl K pa3paboTKe acCOPTUMEHTA
yCIYyI M HCHOJB30BAHUIO CPEACTB CTUMYJIUPOBaHUS CObITa W (HOPMUPOBAHUS
cnpoca Ha Oubnmoreunsie ycnyru. Kakuve u3 mzyueHHbix Bamu cpeictB Moryt
OBITH UCITIOJIb30BaHbI B Barieit Oubianorexe?
3aoanue 2. CoctaBbTe mepeueHb HWH(DOPMAIMOHHBIX YCIYT, KOTOpbIE
SIBJIIIOTCSl TIEPCIEKTUBHBIMU M 3HAYUMBIMH JIJIs1 OMOJIMOTEYHOTO OOCTY>KHUBAHMUS,
CpPEeICTBAMU COBEPILICHCTBOBAHUS AaCCOPTUMEHTa M OUOIMOTEYHOro KoMdopra.
Kakne u3 HUX SBISIOTCS TPAAWIIMOHHBIMU I OMOIMOTEYHO-HH(POPMAITMOHHBIX
YApeXACHUIN, HO CITPOC HAa KOTOphIC HECTaOWIICH, a OOIIeCTBEHHAs MOTPEOHOCTH
MOCTOSTHHA. JIOTIOTHUTE MepedeHb YKa3aHHBIX YCIyT (aCCOPTHMEHTHBIX TPYIIT U
BUJIOB yciyT) Bammmu npumepamvu. [[ist yTOYHEHHS CYIMIECTBYIOMNUX BUOB yCIYT
oOpaTuTech K KiIaccuPukauusaM UHPOPMAMOHHBIX YCIYT, pa3padoTaHHbiM M. 4.
JBopkunoii, B.B. bpexxneoii, B.A. Munkunoi, B.K. KitoeBbIM 1 Jip. U3 CIIUCKa
JUTEPATYPHI.
Accopmumenm ycnye:
2.1. bubnuoreyHo-uHPOPMAITUOHHBIEC YCIIYTH:
— BBIJIaya JIUTEPATyphl HA oM U3 (HoHAa a0OHEMEHTOB OMOTHOTEK;
— BBIJIaYa JIUTEPATYphl HA JIOM W3 YUTAIBHOTO 3ajla HA HOYb, BBIXOJHBIC H
Mpa3THUYHBIC JTHU;

2.2. ITpuOubnroTeyHbIC, CEPBUCHBIC YCIYTH:

— MpeaBapUTENbHBIN 3aKa3 JOKYMEHTOB U3 (OHAA MO Tene(oHy;

— OpoHUpPOBaHUE JIUTEPATYPHI HA OMPEICIICHHBI CPOK B YUTAIIHHOM 3aJI€;

— MpoJaxka KaHIITOBApPOB B MOMEILIEHUU OUOINOTEKY;

2.3. KoHCaJIITUHT OBBIE YCIIYTH:

— KOHCYJIbTUpPOBaHUE 10 OQOpMIICHUIO OuOIrorpaduueckux CIHUCKOB,
yKasareyneu U T.IL.;

— KOHCYJIbTUPOBaHHE 1O 0pOopMIIEHUIO0 OMOIMOTpaduuecKoro OnrucaHus;

2.4. O6pa3oBaTelbHbIE YCIYTHU:
— oOydeHnue pabore Ha OBM;

2.5. U3natenbcko-noaurpaduueckue yCeiayru:

— KOMHUpOBaHUE (DOHIOBBIX U UHBIX JTOKYMEHTOB;

— Ha0Op U peAaKTUPOBAHHUE TEKCTA MoJib3oBarels Ha [[9BM;
— CKaHMpOBaHHE rpapuuecKux U300paKeHUN;
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2.6. ITocpeaHuueckue yciayru:
— HCMOJb30BaHUE OMOIMOTEYHOr0 OOMEHHOTO MYHKTA JINTEPaTyphl;

3amanue 3. PaszpabortaiiTe mnporpaMMy CTHUMYJIMpPOBAHHUsS cIpoca Ha
KOHKPETHYIO AaCCOPTUMEHTHYIO Ipymniy HH(OpManMOHHBIX yciyr. Onpenenure
II0CJIeIOBATEIbHOCTh HEOOXOIMMBIX MaTepuanoB Mmeporpustuii. Yem Ha Bam
B3[JISII, MEPONPUATHS IO CTUMYJUPOBAHUIO CIpoca OOYCJIOBIEHBl U Kak
B3aMMOCBS3aHBl C pecypcamu OubmmoTeuHoro oOciyxuBaHusi? B mporpamme
yKa3aTb, B Kakoil OMONMOTEKEe, B KaKOW CpOK, I KaKuX LeNed M KaKUMH
cpeacTBaMu OyzieT OHa OCYIIECTBIICHA.

3ananue 4. CocTaBbTe€ TEKCT PEKIAMHOr0 OOpalleHMs], BBIMOJIHSIIOMUN BE
OCHOBHbIE ()YHKLIUU PEKIIAMbl: HHPOPMATHUBHYIO U YBELIEBATEIbHYIO.
HTorom caMocTOATENbHON KOHTPOJIBHON pabOTHI SBISETCA:

— aCCOPTUMEHT OUOIMOTEYHBIX YCIIYT;

— [porpaMMa CTUMYJUpPOBaHUS CIpPOCa Ha OINpPEAETICHHBIA BUJ YCIYyT
(ACCOPTUMEHTHYIO IPYIITY YCIIYT);

— KOHKPETHBIE MaTepUalIbl IO CTUMYJIUPOBAHUIO cObITa ((pOpMBI OOpaIeHHt
K IOJIb30BATENI0, PEKJIAMHBIE MaTepualbl, CTaTbU, BAKTOPUHBI, KOHKYPCHI U T.I1.),
o0ecreurBaoIlre pean3alnio MporpaMMel (€€ 4acTu) CTUMYJIUPOBAHUS CIIpoca
Ha YCIIyTH;

— pa3BepHYThIE BBIBOJILI O HEOOXOAMMOCTH pa3padOTKU  IPOrpaMm
CTUMYJUPOBaHUS CIpoca Ha OuUOIMOTEYHO-UH(GOPMAIIMOHHBIE YCIyTU B
COBpeMEHHbIX ycioBuax. Kakue Buabl ycnyr, no Bamemy MHeHHIO, TpeOyroT
pa3pabOTKH TaKUX MporpaMmm?

IIpumepHbIi IepeYyeHb BONPOCOB K IK3aMeHY

Marepuanbl 1Jisl OlIeHKHA U KOHTPOJIsI pe3yJbTaTOB 00y4eHusl dopmupyembie
KOMIIETEeHI[UH

1.Beenenue. llenmmn, 3amauym W TPUHIUIBI  OMOIHMOTEYHOTO TIK-14; TIK-16
00CITyKIBaHUSI.
2. Tlocerurens OMOIMOTEKN U €T0 MOTPEOHOCTH IK-14; TTK-16
3. Teopernueckre OCHOBBI U CTPYKTYpaA YUTATEIbCKON AEATEIbHOCTH I1K-14; T1K-16
4. UreHue Kak TBOpYECKass M MPONYKTUBHAS JAESITEIBHOCTD. [1K-14; TIK-16
YUTATENHhCKOE (MHPOPMAIIMOHHOE) Pa3BUTHE JTUYHOCTH
5. Tunonorus yntareneu I1K-14; TTK-16
6. BBeneHue B COLMOJIOTHIO YTEHUS U OMOIMOTEYHOr0 IejIa I1K-14; IIK-16
7. icTopusi 1 COBPEMEHHOE COCTOSIHUE U3YyUEHMs uTeHus B Poccun ITK-14; TTK-16
8. TeopeTnko-MeToA0JI0rNYECKHE OCHOBEI COITMOJIOTHYECKHUX I1K-14; TIK-16
HCCJICIOBAHUIN YTEHUS
9.PazpaboTka M peanu3alys [POrpaMMbl  COLMOJOTHYECKUX [1K-14; T11K-16
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WCCIIEOBAHUI YTCHHSI M IPOIIECCOB OMOIMOTEYHOTO 00CITY )KHBAHUS

10.Pecypcel 610a10TEeYHOT0 00CITYKUBAHUS I1K-14; T11K-16
11.Cuctema 6MOIMOTEYHOTO OOCITY)KMBAHUS I1K-14; TTK-16
12.bubnuoTrednoe 00CITy)KMBaHHE B YUTATLHOM 3aJ1¢ ITK-14; TTK-16
13.bubnuoreynoe oOCIy)kuBaHUe Ha A0OHEMEHTE I1K-14; TTK-16
14.Buecrarmonapusie hopMbl OMOJIMOTEYHOTO OOCTYKUBAHHMS. I1K-14; TTK-16
15.Mexx0n0IMOoTeYHbIH a00HEMEHT [1K-14; T1IK-16
16.Metoap! 1 hOopMbI OUOIMOTEYHOTO OOCTY)KUBAHUS I1K-14; TTK-16
17.BBenenne B TEXHOJOTHIO OWOJIMOTEYHOTO  OOCITY>KUBAHHSL. [1K-14; IIK-16
HNudopmanmonnbie YCIIyTH B cucremMe OMOIIMOTEYHOTO
00CITy>)KUBaHUS
18. Harnmsimapie  ¢GopmMbl  MHPOPMHUpPOBAHUS W PEKOMEHIAITUU [1K-14; TTK-16
JUTEPATypHI

19.@opmbl  ycTHOTO  MHGOPMUPOBAHHUA W PEKOMEHJIAIUU [IK-14; T1K-16
JUTEPATypHI
20.MuauBuayaibHOE UHPOPMHUPOBAHNE U peKoMeH1anus [1K-14; TTK-16
JTUTEPATypHI
21.Kommiekcubie popMbl OMOTUOTEUHOTO 0OCITY)KHBAHUS. ITK-14; TTK-16
22.Ycayru 6M0IMOTEYHOr0 IPOCBETUTENILCTBA U JJOCYTa [1K-14; T1K-16
21.bubnuoreuynble mporpaMMbl  OMOIMOTEYHOTO  OOCITYKHUBAaHUSA [IK-14; TTK-16
MTO3UTUBHO-UJUTIOCTPATUBHON HANIPABIEHHOCTH
22 buOnMoTeYHbIe MPOrpaMMbl  OMOJIIMOTEYHOTO  OOCITY)KUBAHHS [1K-14; TTK-16
KPUTHUKO-aHAJTTUTHYECKON HANPaBICHHOCTH
23. OO6pa3zoBaTenbHbIE MPOTPAMMbI OUOIMOTEUHOTO OOCTYKUBAHUS [TK-14; T1TK-16
24.ConnaibHO-peabMINTAIIMOHHOE M PEKPEATUBHO-03I0POBUTEIIHLHOE [IK-14; ITK-16
6ubIMOoTeYHOE 00CTYKHBAHHUE
25.Kity0Obl o uHTEpecam B OMOIMOTEKaX [1K-14; T11K-16
26.ABTOMaTH3AIMA ONOIMOTEYHOTO OOCTY)KUBAHUS TIK-14; TIK-16
27.Y1upaBiieHue CUCTEMOM OMOIMOTEUHOr0 00CITy )KUBaHUS [1K-14; T11K-16
28.Mapketur MoaepHuzaiusi OMOJIMOTEYHOTO OOCITYKUBAHUS  C [TK-14; T1TK-16
Y4E€TOM MAapKETHHIOBOM CTpaTeruM. Kak CHCTeMa YIpPaBICHHS
O61OIMOTEYHBIM O0CITYKUBAaHUEM
29.I1nannpoBaHue OUOIMOTEUHBIX YCIYT [1K-14; T11K-16
30.ITponBmxenre OUOIMOTEUHBIX YCIIYT. ITK-14; TTK-16
31. KonTposs kauecTBa OMOIMOTEYHOIO 0OCTYKUBAHHS [1K-14; T1K-16
32.bubnuoTeuHo-uHPOPMALIMOHHOE OOCTY)XKMBaHHE KaK CIOCO0 [1K-14; TTIK-16
COITMAIIN3AIIN JTMYHOCTH.
33.bubnuoTeduHo-uHPOPMAIMOHHOE OOCTY)XMBaHHE KaK CIOCO0 [IK-14; ITIK-16
BOCHHUTaHMS HH)OPMALIMOHHON KYJIBTYPbl M1 KOMIIETEHTHOCTH.
34.bubanoTeyHble 3aIPOChI: MOHITHE, BUJIbI, XaPAKTEPUCTUKH. [1K-14; T11K-16
35.bubnuoTednbie yCIyTrH: onpeaeneHue, GopMel, CoaepKaHue. I1K-14; T1K-16
36.bubnuoTednas cpena: OCHOBHBIE coCTaBisitoue. bubanorednslit [IK-14; ITIK-16
UHTEPHEP.
37.0cobeHHoCcTH OOCTy>KMBaHUS TMOJNb30BaTeNell B OuOIHOTEKe: [TK-14; TTK-16
OCHOBHBI€ MTO/Ipa3/ICJICHUSI.
38.becena ¢ unrarenem. Haznauenue, Buapl OMOIMOTEYHON Oecebl. I1K-14; IIK-16
39 KamxHble BHICTaBKU: €M, BUJIbl, METOJIMKA OPTaHU3alIUH. [1K-14; T1IK-16
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40.Y cTHBIE 0030pBI TUTEPATYPHI: CYITHOCTh, HA3HAYEHUE, BUIBI [1K-14; TTK-16
41.Metoauka MPOBEJCHUS YUTATSIIbCKUX KOH(GEPEHITUI 1 TUCITYTOB. [TK-14; ITK-16
42 MeToauka mpoBeeHNs] OMOIMOTEUHBIX BEYCPOB, AKITHIA. [1K-14; T1IK-16
43.Cnemuduka OuOMMOTEYHOro OOIMIEHHUS. YPOBHHM M CPEACTBa I1K-14; TIIK-16
OUOIMOTEYHOTO OOIIEHHUS.

44 KoHGAUKTEI B OHOJUOTECYHOM OOCTY)KHBAHHHM W CIIOCOOBI HX [TK-14; ITK-16
pa3pelnieHusl.

45.bubnuoreuynass  3THKa  KaK  YCJIOBHE MIPEI0CTABIICHUS [1K-14; TTIK-16
OMOIMOTEUHBIX YCITYT.

46.0cobeHHOCTH ~ OMONMMOTEYHOrOo  OOCHY)KMBaHHMS  JIETEH U I1K-14; TIIK-16
MTOJIPOCTKOB.

47.0cobeHHOCTH  OMOIMOTEYHO-UH(DOPMAITMOHHOTO OOCITY)KHBaHUS [1K-14; TTIK-16
WHBAaJIUJIOB.

48. Ucnonb3zoBanue WKT B OpraHuzanuu OuOIMOTEYHOTO [TK-14; TTK-16
00CITYKMBaHHUSI: 1I€TTH, MPOOJIEMBI, CPEJICTBA M BOSMOXKHOCTH.

5.4. MeToauyeckue MaTepHaJIbl 110 OLCHUBAHUIO Pe3yJIbTATOB 00yUYEeHUA

IIpomexyTouyHasi aTTecTalUsl PEATTU3YETCS B XOA€ CAauu 00y4YarOUIMMHUCS
’k3ameHa. llenbr0 NPOMEKYTOUHOM aTTecTallMM SIBISIETCS KOMIUIEKCHAs U
OOBEKTUBHAsI OLIEHKA 3HAHWM CTYJEHTOB B IPOILIECCE OCBOCHHUS MMHU OCHOBHOM
o0pa3oBaTeIbHON MPOTPaMMBI BRICIIETO MPO(HECCUOHATFHOTO 00pa30BaHUS.

DK3aMeH Mo JUCUMIUIMHE TpeciieyeT 1eb OLEHUTh paboTy CTyAEHTa 3a Kypc
WIN CEMECTp, CTEIEHb YCBOEHMsI TEOPETUYECKMX 3HAHWKA M KOMIIETEHLMH, YPOBEHb
TBOPYECKOTO MBIIIIEHHS, HABBIKOB CAMOCTOSITEIbHOM paOOThI, yMEHUE aHATTU3UPOBATH
MOJTYYEHHbIE 3HaHUS U MPUMEHSTh UX B PEIIEHUH MPAKTHYECKHX 3a]1a4.

KpurepusiMu  ycremHocTM OCBOEHHMSI CTYJCHTOM JIAHHOW  y4yeOHOU
JUCUUIUIMHBI IPU MPOBEIEHUHU TEKYIIETO U UTOTOBOTO KOHTPOJIS SIBISIFOTCS:

1. KonuuecTtBO MpaBUIBHBIX OTBETOB HA TEKYIIEM TECTUPOBAHUM U IO
KOHTPOJILHOMY TECTY.

2. AKTHBHOCTb M aJE€KBaTHOCTb IIOBEJIEHHUS CTYICHTA Ha 3aHITHSAX,
BBIMIOJTHEHHE KaXIbIM CTYACHTOM BCEX MPAKTHYECKUX PabOT, OCMBICICHHOCTh U
CaMOCTOSATEIBHOCTD CYXJACHUI, IPOSIBJIEHHBIX B X0JI€ YCTHOI'O OIPOCa.

3. [IpaBuiibHBIE OTBETHI HA BOMPOCHI MO COEPKAHUIO 0A30BbIX UCTOYHUKOB M3
CIIMCKOB PEKOMEHI0BAHHOMW JIMTEPATYPBHI 10 AUCLUILIMHE.

4. JlemoHcTpamusi 3HaHUSA MPOPECCHOHANBHBIX TEPMHUHOB, IOHATHI,
KaTeropu 1 TEOPUHU.

5. Hamuuue coOCTBEHHOr0 BMJEHHUS paccMaTpUBAEMONl IPOOJIEMBI,
c(hOpMHPOBAHHOTO Ha OCHOBE M3YYEHHMS M aHAJIU3a HAYYHBIX PadOT, BBHIMOIHEHUS
IIPAKTUYECKUX 3aJaHUM.
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6. PECYPCHOE OBECIIEYEHHE
6.1. OcHOBHAsI U JONOJIHMTE/IbHAsA Y4eOHas JuTeparypa

OcHoBHas auTEpaTypa

1. 1.bpexneBa, B.B. Undopmanmonnoe oOcmyxkuBanue [Tekcr] : yueo.
nocobue / B. B. bpexuesa, P. C. I'msapesckuii. - CIIO. : [Ipodeccus, 2012. - 368
C.

2. VuadopmanmoHHo-0nbInoTedHoe 00CITyKUBaHHE moaein C
OrpaHUYEHHBIMU BO3MOXXHOCTSMH : yueOHoe rmocodue / aBT.-cocT. XK.B. I'peukuna
; MunuctepctBo oopazoBanusi U Hayku P®. - CraBponons : CKOY, 2016. - 239 c.
- bubmmorp.: c. 163-176. ; To xe [Dnexkrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=466960.

3. MargeeBa, 1.}O. bubnnoreunas nHHOBaTHKa : yuebHoe mocodue / N.IO.
MatBeeBa ; ®enepanbHOoEe TOCYJapCTBEHHOE OOpa30BaTENbHOE YUYPEKIACHHUE
BBICIIETO Tpo(decCHOHaNBHOTO 00pa3oBaHus «YenssOMHCKas rocyapcTBEHHAs
aKageMus KyJbTypbl M HCKYCCTB», WHCTUTYT NTOKYMEHTaJbHBIX KOMMYHUKAIIHM,
Kadenpa 6ubamoreuno-unpopmaimoHHo nesarenbHocTu. - Yensounck : YIAKU,
2010. - 128 c. : un. - bubmmorp.: c. 119-123. - ISBN 978-5-94839-228-8 ; To xe
[DneKkTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=492220.

JonosHuTeIbHAS JJUTEPATYypa

1. AnryxoBa, ['.A. IlpodeccuonanpHas »Tuka OubIMOTEKapst : yueO.
nocobue. 2-e uza. ucnp. u gom. / A.I'. AntyxoBa.- M. : MI'YKMH, 2001.- 112c.

2. boponuna, B. A. bubmuoreunoe odcnyxkuBanue [Tekcr] : yueb.- MeTo.
nocobue, Bein. 7/ B. A.bopoauna. - M. : JIuGepus- bubundopm, 2006. - 168 c.

3. bpexunera, B. B. HNudopmanmonHoe oOcimyxkuBaHUE : MNPOAYKTHl H
yCIIyTH, TMpEeJoCTaBigeMble OMOIMOTEKaMM U CciaykO0amu  uHGbOpMaIu
npennpusituii / B. B. Bpexnesa, B. A. Munkuna ; CIIOGI'YKU. — 2-¢ wu3n.,
nepepad. — Cankr-IletepOypr : Ilpodeccus, 2004. — 304 c.

4. JIBopkuHa, M.. bubnuoreunoe oOCIyKuBaHUE Kak cucTema: yueo.
nocobue / M.A. JIBopkuna. — M. : MI'YKH, 1992. — 162 c.

Pexomenayemas Jiureparypa

1.bubnroreunoe oO6CIyKMBaHUE : TEOPUS U METOAMKA : YUCOHHK / MOA. Pell.
A. S. Aiizenbepra. — Mocksa : MI'VKMU, JIubepus, 1996. — 200 c.

2.bacameiruna, M. H. MapkeTHHI KaKk TEXHOJIOTHSI YIIPABJIEHUSI COBPEMEHH O
oubnuoTexoil : HayyHO-mpakTHUeckoe mocobme / M. H. bacambirmua, A. A.
Amanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemenHas O6uOIMOTEKA ; BBHIII.
41).

3.E3oBa, C. A. bubnuoTekapp ¥ 4UdTaTENb : TUIBI TIOBEJACHUS : HAyd. —METO/I.
nocobue / C. A. E3oBa. — Mocksa : JIubGepusi- bubundopm, 2009. — 112 c.
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://biblioclub.ru/index.php?page=book&id=466960
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%BE%D1%80%D0%BE%D0%B4%D0%B8%D0%BD%D0%B0,%20%D0%92.%20%D0%90.

4.E30Ba, C. A. I'pann OMOJIMOTEUHOTrO OOIIECHUS : Y4EOHO-METOIUYECKOE
nocobue / C. A. E3oBa. — Mocksa : UI10 IIpodusznar, 2002. — 159 c.

5.E30Ba, C. A. Kynbrypa obmienust 6ubmuorexkapei : y4eOHO-MEeTOANUECKOe
nocobue / C. A. E3oBa ; pen. O. P. boponun. — Mockasa : JIuGepust, 2004. — 143 c.

6. E3oBa, CeeTimana AnjapeeBHa. Mup Oubimoreynoro obmenus [Tekcr] :
Hay4.- npakT. mocobue / C. A. E3oBa. - M. : Jlutepa, 2010. - 251 c.

7. KapkoBa, JlioooBr CepreeBHa. MeToauka OpraHu3amud  PabOTHI
oubimoreku B cdepe COIUaIbHO-KYJIbTYPHOU nesTenbHOCTH [TekcT] : Hayd.-
npakT. mocooue / JI. C. XKapkosa. - M. : Jlurepa, 2009. - 111 c. - (CoBpemenHas
oubnmoTeka. Boim. 44).

8.3p1k0B, O. BrpicTaBouHas paboTa myOJWYHBIX OMOIMOTEK : OMBIT TMPAKT.
rocoousi / O. 3pIk0B. - JI., 1990.- 54c.

9.Kpeiinenko, B.C. bubnuoreunbie uccleqoBaHUS : Hayd. OCHOBBHI: y4eO.
nocobwue / B.C. Kpetinenko.- M.: Kuura, 1983.-140c.

10.MenentbeBa, FOnus [laBnoBHa. bubmuoreunoe obcmyxuBanme [Tekcr] :
yueOnuk / FO. I1. MenentbeBa. - M. : DAUP, 2006. - 256 c.

11.[HamomunkoB, A.E. bubnuoreyHoe oOcCiIyKMBaHHE HHBAIUIOB : y4eO.
nocobue / A.E. lllanmomnaukos. - M., 1992.- 180 c.

6.2. Pecypcbl MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn « AHTEpHET»

B cooTBercTBUM ¢  JUIIEH3WOHHBIMH  HOPMAaTHBaMH  OOECIICUCHUS
OuOIMOTEeUHO-MH(POPMALIMOHHBIMU  pecypcaMu  OuUONMOTEKa  OpPraHus3yeT
WHIUBUTyaJIbHBIN HEOTPaHWYEHHBIA JOCTYT U3 JIFOOOW TOYKH, B KOTOPOH MMeeTCs
nocTyn K cetd MHTepHeT, K ydeOHbIM MaTepuagaM DJIEKTPOHHO-OMOJIMOTEUHBIX
cucteM (ObC):

1. OBC «YuuBepcurerckas Oubnmoreka owumnaitH». MzmarensctBo: OO0
«HexkcMemuay. IlpuHamnexkHocTh cToponHsss. Www.biblioclub.ru. Komuuectso
kaouern  (mosp3oBareseit): 100% on-line.  XapakrepucTuky OHOIHOTEYHOTO
dboHma, MOCTYyNm K KOTOPOMY MPEIOCTABISETCS JOTOBOPOM: JOCTYIN K 0a3oBOM
yactu ObC.

2. OBC «UM3narensctBOo Ilmanera My3bIKH». IJIEKTPOHHO-OMOIMOTEUHAS
cucrema OOO «M3patrenbctBo I[INIAHETA MYVY3bBIKNy». IlpunaniexHOCTh
cTopoHHsss. WWw.e.lanbook.com. KomngectBo kimrodeit (moss3oBateneid): 100%
on-line. Xapakrtepuctuku OuONMHOTEYHOro (OHAA, JOCTYl K KOTOPOMY
MPEIOCTABIISIETCS TOTOBOPOM: JIOCTYT K KoJuleKIMsIM: «My3bika u teatp», «baner.
Tanen. Xopeorpadusy.

3. BJl Dnextponnas Cucrema «KynbTypa». baza JlaHHbIX DneKTpoHHAas
Cucrema «Kynbrypay. [IpuHaaiekHOCTs CTOPOHHS. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBckuii rocylapCTBEHHBI WHCTHTYT HCKYCCTB H
KyJbTYpPHI (JIEKTPOHHBIN KaTanor). MexayHapoaHas accouuanus MoJib30BaTesen
U pa3pabOTYMKOB AJIEKTPOHHBIX OWONMMOTEK ¢ HOBBIX HH(POPMAIIMOHHBIX
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D0%B7%D0%BE%D0%B2%D0%B0,%20%D0%A1%D0%B2%D0%B5%D1%82%D0%BB%D0%B0%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%96%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/
http://www.e-mcfr.ru/

TEXHOJIOTUH (accouumanus OBHUT). [IpuHagIeKHOCTH CTOPOHHSS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHass OuOmmnoreka. OOO Hayunas
SJIEKTpOHHAss OuOmuoreka. IlpuHamie:kHocTh cropoHHss. http://elibrary.ru/
JIunensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnekTpoHHo-6ubmoreynas cucrema ®I'bOY BO «XT'MK». ®I'BOY BO
«XT'UK». [IprHanmexHoCTH COOCTBEHHA. JloxanpHbIN JOCTYTI.
http://carta.hgiik.ru. ITpukas no Mactutyty Ne 213-06 ot 07.10.2013 T

7. EnuHOe OKHO J0ocTyna K 0O0pa3oBaTelIbHBIM pecypcaM. JIEKTPOHHAS
oubmmnorexka. ®I'AY 'HUU UTT «Uudopmukay, MuHucTepcTBO 00pa3oBaHus U
HayKH P®. [IpuHagIEKHOCTD CTOPOHHSIS. CBoOOIHBIN JOCTYII.
http://window.edu.ru

8. Emunas xomnekuus [udposeix OOpazoBarensHbix PecypcoB. ®I'AY
'HUU UTT «Uudopmuka». [lpunannexxnocts cropoHHsis. CBOOOAHBINA JOCTYTI.
http://school-collection.edu.ru

9. ®enepanbHbli TEHTp WHGOPMAIIMOHHO-00Pa30BaTEbHBIX PECYpPCOB.
®denepanbHblii 1IEHTp HHGOPMAIIMOHHO- 00pa3oBaTENbHBIX pecypcoB, DI'AY
'HUU UTT «Uudopmuka». [lpunannexxsnocts cropoHHsis. CBOOOAHBINA JOCTYTI.
http://fcior.edu.ru

JI71s1 IOATOTOBKU KYPCOBBIX, BBITYCKHBIX M HAyYHBIX pabOT oOydarouiuecs
MOTYT HCIOJI30BaTh IMOJHOTEKCTOBYIO 0a3y maHHbIXx Web of Science. Pexum
JOCTyIA: DJIEKTPOHHBIM, M3 BHYTPEHHEHW CeTH MHCTUTYTa. OQuuuanbHbIi
caiit: webofknowledge.com

6.3. UndgopManmoHHbIe TEXHOJIOTHH, IPOrPAMMHOE o0eceyeHne u
HHG(OPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

[Iporpammuo-uHpOpMalMOHHOE  OoOecrniedeHre  y4eOHOro  mpolecca
COOTBETCTBYET TpeOOBAHUSIM benepanbHOTO roCyJapCTBEHHOTO
o0pa3oBaTeIbLHOTO CTaHAapTa.

Jna mpoBeneHus 3aHITHN JICKIIMOHHOTO THIIA, NPAKTUYECKUX 3aHSATHM,
TEKYIIET0 KOHTPOJII U MPOMEKYTOUHOM aTTECTAllMM HCHOJIb3YETCS CIEAYIOIIEe
pOrpaMMHOE 0OecTIeUeHUE:

— JIMIIEH3UOHHOE MPOIPUETAPHOE TPOTPAMMHOE 00ECIIeUeHHE:!

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxoast. Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);
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— CBOOOJTHO pachpoCTpaHsIeMOe MPOrpaMMHOE 00eCTieUeHNE:

1. wabop odpucusix mporpamm Libre Office

2. ayauornpourpsiBatesns AIMP

3. BugeonpourpseiBarens Windows Media Classic

4. unrepHer-Opaysep Chrome.

JlJisi caMOCTOSITENTbHOM TTOATOTOBKU CTYACHTOB K 3aHSATHSAM TIO JTUCUIUTUINHE
TpeOyercs oOpaiieHue K mnporpaMMmHoMmy obOecnieuenuto Microsoft Windows,
Microsoft Office, B Tom umcie /Ui MOATOTOBKH MYJIbTUMEAMHHBIX MPE3CHTAIINH
0 TeMaM TMPaKTHYECKUX 3aHATUH B mporpamme PowerPoint. [Ins co3nanus
KOHCYHBIX HE PEJaKTUPYEMBIX BEPCUN JOKyMEHTa PEKOMEHIYETCS WCII0JIh30BaTh
Acrobat X Pro, Bxomsmumii B coctaB makera Adobe Creative Suite 6 Master
Collection.

[Ipyu w3ydyeHHH AUCHUIUIMHBI OOydYaroIHUecss HWMEIT BO3MOXKHOCTh
UCITIOJIb30BaHUsl MH(GOPMAIIMOHHO-CIIPaBoUHbIX cucteM «Kynbrypa»y u «["apanty,
Bcepoccuiickyto oTpacneByto cripaBouHyto cuctemy «Mubopmuoy).

Ha Bcex koMmproTepax B HHCTUTYTE YCTAaHOBJICHO JIMIIEH3MOHHOE
aHTUBHUPYCHOe TporpamMMHoe oOecrnieueHue Kaspesky Endpoint — Security.
HeobxoaumbiM ycroBueM MH(OPMAIIMOHHON O€30MacHOCTH MHCTUTYTA SIBISIETCS
oOs3aTeNbHAsT MPOBEpKA HA HAJUYKME BUPYCOB BHEIIHMX HOCHUTENCH Mepel UX
ucmoib3oBanueM ¢ nomorrso Kaspesky Endpoint Security.

[TepeuncienHoe mporpaMMHOE 0OecTieueHre OOHOBIIIETCS 110 MEPE BBIXO/1a HOBBIX
BEPCHI POIPAMM B paMKaX COOTBETCTBYIOLIMX JIMIIEH3UU U COTJIAIIEHUN.

6.4. MaTepuajabHO-TeXHU4YecKas 0a3za

MarepuaibHO-TEXHHYECKOE  OOECIEUYCHHE pPeaTu3yeMOl  JAUCIUILUIMHBI
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO roCyJapCTBEHHOTO
o0pa3oBaTeIbLHOTO CTaHAapTa.

JIns mpoBeneHust 3aHATUM JIEKIIMOHHOIO TUIIA, 3aHSITUA CEMUHAPCKOrO THUIIA,
KypPCOBOTO TIPOCKTHUPOBAHUS (BBIMOJHEHUSI KYpPCOBBIX palOT), TPYIMIOBBIX U
WHIVUBUIYATbHBIX KOHCYJbTAIMM, TEKYIIEro KOHTPOJS U MPOMEKYTOUHOU
aTTecTaliii B Y4eOHOM TpOIECCe aKTHUBHO HCIOJB3YIOTCS  CIEAYIOININE
CHeIUaTbHBIC TTOMEIICHMS:

- y4cOHBIC ayJUTOPHH, OCHAIICHHBIC CITCIUATU3UPOBAHHON MEOeIbIO,
JEMOHCTPALIMOHHBIM ~ 000pYy/IOBaHWEM (MYJIbTUMEAUUHBIA Mpe3eHTAI[MOHHbBIN
KOMITJIEKC B COCTaBE IPOCKTOpA, JKpaHa, aKTUBHON aKyCTHYCCKOH CHCTEMBI,
MEePCOHATILHOTO KOMITbIOTEpPA) U Y4e€OHO-HArJIsIHBIMU MOocoOusMH (B T.4. B
aNeKTpoHHOM Bujie). (213a, 315, 322,317, 211, 203a u ap.);

JIJist caMoCTOsITENHHOM PabOTHI CTYJICHTOB ITPEIHA3HAYCHBI:

- ayn. 105, 209 (uuraneHbIi 3ai1), OOOpPYAOBAHHBIE NEPCOHAIBHBIMU
KOMITBIOTEpAMH, OOECIICYMBAIOIIUMHU JOCTYIl K 3JIEKTPOHHOW HH(GOPMAIIMOHHO -
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oOpa3oBaTeabHON cpelle opraHuzaiuu, k cetu «VHTepHeT», K 3JIEKTPOHHBIM
OHOTMOTEUHBIM CUCTEMAM.

[Ipu HeoOXoaMMOCTH B YYEOHOM IMPOIIECCE HCIOJIB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, KPaH).

Bce kommbroTepbl MHCTUTYTa 00BEIMHEHBI B JIOKAJIIBHYIO CETh, C KaXJIOTO
U3 HUX BO3MOKEH BbIXOJ B Ii0OaybHYO0 ceTh MHTepHer. MHCTUTYT uCHONb3yeT
BBIJICJICHHBI KaHal co ckopocteto 10 MO/c. [Ins cTyaeHTOB uMeeTcs
BO3MOXXHOCTh BbIXOJIa B ceTh MHTEpHET ¢ MOOWIBHBIX YCTPONCTB MOCPEICTBOM
cetn WiFi, kotopas yctaHOBIEHa B YHTAIEHOM 3ajie THCTHTYTA.

[IpoBenenre NEKUUA MO JTUCHUILIMHE CONPOBOXIAETCS MCIIOJIB30BAHUEM B
KauecTBe y4eOHO-HAIJISAIHbIX MaT€PUAJIOB ClalA-Ipe3eHTAUsIMU.

7. BOCIIUTATEJIbHAS PABOTA

Bocniuranne ~— oOywaromuxcsi ~ TOpd  OCBOCHMM  HMH  OCHOBHBIX
npodeccuoHanbHbIX ~ oOpa3zoBarenbHbIX  Tporpamm  (maiee  —  OIIOII)
OCYIIECTBIISIETCS. HA OCHOBE pabouedl MmporpaMMbl BOCIUTAHUS M KaJ€HIApHOTO
IJIaHa BOCTIMTATENbHOM padoThl, BKiouaembix B OIOIL.

llens BocmuTaTenbHOM pabOTHl — CO3MaHME YCJIOBUU JUIsl aAKTUBHOU
KUBHENIEATEILHOCTH  OOYyYaromMXcsi, HMX TPakIaHCKOTO CaMOOIIPEICIICHHUS,
npo(eccHOHaTBLHOTO CTaHOBJICHUS " VHIMBUTyaJIbHO - TMYHOCTHOU

caMopealiM3allid B  CO3UAATENbHOM  JEATENBHOCTH [UIA  YAOBICTBOPEHHUS
NOTPEOHOCTEH B HPAaBCTBEHHOM, KyJIbTYpPHOM, HHTEIUIEKTYaIbHOM, COIUAIIBHOM U
npo¢eCcCUOHATLHOM Pa3BUTHUHU.

3ajmauyn  BOCHUTATENbHOW  pabOThl:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyanu3alus CHCTEMbl 0a30BBIX IIEHHOCTEH JMYHOCTH, TPHUOOIICHHE K
OO0IIEeYeIOBEYECKUM HOPMaM MOPAJU, HAIMOHAIBHBIM YCTOSIM U aKaJeMUYECKUM
TpaJMIIMsIM; BOCIIUTAHHUE YBaXXEHUS K 3aKOHY, HOPMaM KOJIJICKTUBHOW >KU3HH,
pa3BUTHE TPAXKJAHCKOM U  COLMAJIBHOM  OTBETCTBEHHOCTH;  BOCIHTaHHE
MOJIOKHUTEIIBHOTO OTHOIICHUSI K Tpyay, (OPMHpPOBAHUE KYJIbTYPhl M OTUKU
npodeccuoHansHOTO  00mIeHUs;  (GOPMHUPOBAHWE  JMYHOCTHBIX  KA4decCTB,
HE0OX0MUMBIX T 3 (PEeKTUBHOMN MPoheCcCHOHANIBHON NESITEIbHOCTH; BOCIIUTAHUE
BHYTpPEHHEHN MOTpeOHOCTH JINYHOCTU B 3J0POBOM 00pa3e KU3HU, OTBETCTBEHHOTO
OTHOIIIGHUSI K TPUPOAHOW U COLMOKYIBTYPHOH Cpefe; TOBBIINICHWE YpPOBHS
KYJBTYpbI 0€3011aCHOTO TTOBEIACHMS.

Ocobennoctn u Tpaguiuu MHcTUTyTa 0OYCIIOBIMBAIOT — CIEAYIOIIHE

OCHOBHBIE  HAINpABJICHUS  BOCHUTATEILHOW  pabOThl:  MAaTPUOTUUYECKOE,
IpaXJaHCKOE,  JAYXOBHO-HPAaBCTBEHHOE,  KYJbTYpPHO-TBOPYECKOE,  Hay4HO-
oOpa3oBaTenbHOE, npodeccruoHaIbHO-TPYA0BOE, BOJIOHTEPCKOE

(moOpoBOJIBUECKOE),  AKOJIOTHYEeCKoe,  ¢u3udeckoe. Buapl  aeaTenbHOCTH
OoOydJaromuxcs B BOCHUTATEIBHOW CHCTEME OO0Opa30oBaTEIbHOW OpTaHU3AIUU:
MIPOCKTHAS JEATEIBHOCTh (KaK KOJUIGKTHBHOE TBOPYECKOE JIENIO), BOJOHTEPCKAS
NEeATEIbHOCTh,  y4eOHO-HCCIICIOBATENIbCKAsE W HAYYHO-HCCIICOBATEIbCKAS
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JEATENIBHOCTb, JIOCYTOBasi, TBOPUYECKAsA U COLUAIBHO-KYJIbTYpHAs AEATEIbHOCTh U
Ap.

BocniurarenpHplii  moTeHIMAN  y4eOHO-MCCIEAOBATENLCKOW U HAy4YHO-
UCCIIEOBATENIbCKON  NIEITENIbHOCTH  pealu3yeTrcsi B  NPOLECCE  Pa3BUTHS
UCCJIeI0BATENHLCKOM KOMIIETEHTHOCTH 00Yy4YaronInuxcsi Ha MPOTSKEHUU BCETO CPOKa
ux oOyuenuss B  HMuctutyre.  Pe3ynbrarhl  CTyA€HUECKOM  HAy4yHO-
UCCIIEIOBATENBCKON JEATENbHOCTA MPOXOAST anpoOalio B paMKax Hay4YHBIX U
HAay4YHO-TIPAKTUYECKUX KOH(MEPEHLMUN pa3IU4YHOr0 YpPOBHS, B T.4. KOH(EpPEHIIUH,
OpraHu30BaHHbIX NHCTUTYTOM.

CouMalibHO-KYJIBTYpHasE W TBOpYECKas JEATEIbHOCTh OOyYaroluxcs
peanu3yeTrcsi TpU OpTraHM3alMd W TPOBEICHWW 3HAYUMBIX COOBITHH W
MEPOTPHUSITUI rpakJaHCKO-TTATPUOTHUYECKOM, Hay4YHO-UCCJIEA0BATENBCKOM,
COIIMOKYJIbTYpPHOH ¥ (U3KYJIbTYPHO-CIIOPTUBHON  HANpPABICHHOCTU. Bumsl
TBOPUECKOM  JIEATENLHOCTH  oOOydawommxcsi B VHCTHTyTe: My3bIKalbHOE
TBOPUYECTBO, XOpeorpaduyeckoe TBOPUYECTBO, T€ATPAIHHOE TBOPUECTBO, HAYYHOE
TBOPUYECTBO, MEIUANIPOEKTHI U JIP.

Bononrtepckas AesTeNbHOCTh 00yUYaIOIMUXCSl — IMUPOKUN KPYT HAIIPABJICHUMA
CO3UATEIIbHON JIESITENIbHOCTH, BKIIOUAIONINN pa3inyHbie (POPMBI IPaskIaHCKOTO
yuactus. [lo wHUIMATHBE OOy4YalOmMUXCSd M NpPU MX AaKTUBHOM YYacTHUU B
NHCTUTYTE OCYIIECTBIISIET CBOIO JAEATEIBHOCTD TOOPOBOIBbUYECKUM 0TS «MBbI».

Peanuzanuio Paboueil mporpamMmbl BOCTIMTaHUSI MOMOTAEeT OOECIEYUBATH
B3aUMOJICUCTBUE C Pa3JIMYHBIMU COIMAJIBLHBIMU HMHCTUTYyTaMH, CyOBEKTaMU
BocnuTanuss. (Ocoboe 3HaueHWe JUIsi BOCHHUTATENIBHOIO Ipollecca HMMEET
OpraHu3aIys MPAKTHUYECKOW JAESATEIbHOCTH OOYYaIOIIMXCS C LEJIbI Pa3BUTHUS
npodeCCUOHANIBHBIX KOMMETEHIMA B ycioBUsAX WHCTUTYTa M TPOUIBHBIX
YUPEKIACHUN U OPTaHU3ALU M.

8. OCOBEHHOCTHU OBYUYEHMUS NHBAJINJIOB U JIMIL C

OI'PAHUYEHHBIMH BO3SMOXHOCTAMMU 310POBbS (OB3)

B npouecce n3ydeHust JUCIUIUIMHBI U OCYILIECTBICHHS MTPOLIEYP TEKYILETO
KOHTpPOJISL YCIIEBAEMOCTH M IPOMEKYTOYHOM aTTECTallUd WHBAJIMAOB U JIUI[ C
OTpaHUYEHHBIMUA BO3MOXXHOCTSMHM 3JI0POBbSI MPHUMEHSIOTCA aJalTHPOBAHHBIC
dbopMbl  00y4eHHSI C€ YYETOM HHIUBHUIYAJIbHBIX MCUXO()HU3UOIOTHUECKUX
O0COOEHHOCTEH.

OOyueHue JIMIl C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMH U HMHBAJIUJIOB
OpraHu3yeTcsi Kak COBMECTHO C JPYTrMMHU OOYYalOIIMMHCS Ha JICKIMOHHBIX WU
IPAKTUYECKUX 3aHATHUSX, TaK U 110 HHUBUYyaJIbHOMY yueOHOMY I1aHy. Bo Bpems
IPUEMHOMN KaMIIaHWHM, a TAKKE BO BPEMsI CIa4uM Pa3IMUHBIX (OPM IPOMEXYTOUHOU
U TOCYAapCTBEHHOM MTOrOBOM arrecTalyu B MHCTUTYTE CO3AaHBI HEOOXOIUMBIE
YyCIOBHSA JUISl OKa3aHHWs TEXHUYECKOM MOMOLIM MHBAJIMJIAM U JHIAM C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/0POBbs (NP HEOOXOAMMOCTH MOXKET OBIThH

45



JOTYIIEHO MPUCYTCTBUE B ayJUTOPHUH ACCUCTEHTOB, CONPOBOXKIAIOIIMX JIUII,
c00aKH-TIOBOBIPS U T.I1.).

OOyuaromuecs W3 YWUClIa MHBAIMAOB M JIML € OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/10pOBbsl, TIpU HEOOXOAMMOCTH, MOTYT OBITH OO€CIeYeHbl
AJIGKTPOHHBIMU M [€YaTHbIMU O0Opa3oBaTENbHBIMU pECYpCaMM C YYETOM HX
UHAMBUYAJIbHBIX MOTpeOHOCTeH. [l peain3auuy JOCTYHHOW Cpeabl IpU
HEOOXOIMMOCTH B y4eOHOM IpoLEecce MOTYT ObITh 3aJ€MCTBOBAaHBI JOKYMEHT-
KaMmepa JUIsl YBEIMYEHUS] TEKCTOBBIX (PparMEHTOB M HM300pakeHUH (ISl JIML[ C
HapyLIEHUsIMA  3pEHHs]) M [EpEHOCHAas  MHAYKIMOHHAs  cUCTeMa Ui
crmabocnpimamux  «Mcrok» A2  co BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
uH(POPMATOPOM.

OBC  «YHuBepcurerckas  OuOnMOTEKa  OHJAMH»  NPEIOCTAaBISET
obyuaromumcss ¢ OB3 (mo 3peHu0) psag BO3MOXKHOCTEH sl oOecrieueH us
3¢ ¢exkTuBHOCTH Tporecca oOyueHus. [Ipu ureHum Mmacmrald cTpaHULbl cailTa
MO>XHO YBEJIUYHUTh C IIOMOIUBIO CIIEHHAJIBHOTO 3HA4YKa Ha IJIABHOW CTPAHMIIE.
MoOXHO HCMONb30BaTh TMOJHOIKPAHHBIA PEXUM OTOOPAKEHUS KHUTH WU
BKJIFOYUTHh O3BYYMBAaHHE HEINOCPEJICTBEHHO C CaidTa NIpH IOMOIIM IIpOrpaMM
’KpaHHOTO Joctyna (Hanpumep, Jaws , «Balabolka»). CkaunBaembie ¢parMeHThHI B
dbopmare pdf, wuMeronmMe BBICOKOE Ka4eCTBO, MOTYT  HCIIOJIb30BaTHCS
TudIonporpaMMamMu  AJis TOJOCOBOTO O3BYYMBAaHHUS TEKCTOB, MOTYT OBITh
3arpy’keHbl B THU(JIOIJIEEPhl, a TaKKEe CKONMUPOBAHbI HA JIIOOOE YCTPOMCTBO st
KOM(OPTHOrO YTEHUS.

CepBuc OBC «lluTaTHUK» IMOMOraeT NOJIB30BATENIO W3BJIEYb LUTATY WU
aBTOMATHYECKH (POPMUPYET KOPPEKTHYIO OMOIMOrpa@uuecKyro CCBUIKY, YTO
OCOOEHHO aKTYyaJbHO ISl JIMI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU U OOJeryaer
MPOIIECC HAMMCAaHUS KYPCOBOM WJIM BBIITYCKHOM KBAJIM(DUKAITMOHHON PabOTHI.

JIyisi ToATOTOBKM K 3aHATUSAM oOydwatontuecs ¢ OB3 (mo 3peHuo) MoryT
UCIOJB30BaTh MoOWiIbHOE mpuiokeHne OBC «Jlanb», mpenHazHayeHHOE IS
O3ByYHMBAHUS TEKCTAa KHUIM. PexuM pocTynma: SJIEKTPOHHBIN, IPUIIOKEHHE
CKayMBaeTcs 00y4JarolMMCsl CaMOCTOSITENbHO ¢ caiiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B DBC «Jlanby. Hcnonb3yeTrcs cBOOOIHO
pacnpocTtpaHnsiemast iporpamma kpanHoro gqoctyna Nvda.

[TonpoOHee 00 opraHuzanuu JOCTYIMHOM Cpeabl CM. COOTBETCTBYIOIIUIMA
pazzien OCHOBHOM NpodeccuoHanbHOM 00pa30oBaTENbHONU MPOTPaMMBI.
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