MuHHCTEpPCTBO KYJbTYPbI Poccuiickonn @eaepanun
®EJIEPAJIBHOETOCYJAAPCTBEHHOE BIOJIKETHOEOBPA3OBATEJILHOE YUPEK/IEHUE
BBICIIET'O OBPA3OBHHUS

«XABAPOBCKHI1 TOCYJIAPCTBEHHBII HHCTUTYT KYJIbTYPBI»
(XTHK)

Kadenpa 6mdamnoTeyHo-uH(POPMANMOHHOM 1€ TEJIbHOCTH,
TOKYMEHTOBE/eHNsI U APXUBOBEIEeHUS

YTBEPXIAIO

[IpopekTop 1o yueOHOH,
HAay4YHOU U MEXIAYHAPOIHON
NEeATEIbHOCTH

E.B. CaBenoBa

«24y mag 2023 1.

MAPKETHHI' BUBJIHOTEYHO-
NHOOPMAININMOHHOUN JEATEJIBHOCTH

PABOYAS ITPOTPAMMA JTUCHUITJIMHBI

YpoBeHb 0akanaBpuara
(2023 rox nabopa, 3a04Hast popMa 0OydeHHS)

HanpaBJieHHe NMOAT0TOBKH
51.03.06 «bubnanoreuno-uHGpOPMAIIMOHHAS JEATEILHOCTHY

npopujib NOArOTOBKH
«MeHemKMeHT OMOJIMOTEUHO-MH(DOPMATMOHHON JEATETbHOCTH

XabapoBck
2023



CocraBureib:

Kauanosa Enena FOpweBHa, nmpodeccop kadenpsl OnOIMOTEYHO-
UHPOPMAITMOHHOHN IEATeIbHOCTH, TOKYMEHTOBEICHHUS 1 apXUBOBEICHUS, IOKTOP
MeAarornIecKuX HayK

Pabouas nporpamma JTVCIUTIINHBI «MapkeTuHr OMOJIMOTEUHO-
WH)OPMAITMOHHONW JEATEIHPHOCTHY PAcCMOTpEHAa W OJ00peHa Ha 3aceqaHuu
Kadeapbl OMOMMOTEYHO-UHPOPMAITMOHHON JEATETPHOCTH, HOKYMECHTOBEICHUS U

apxuBoBeneHus «17» mas 2023 1., mpotokos Ne 9.



COJEPKAHME

1. OBIIUE CBEJAEHUSA O JUCHUIIJIUHE.........cccccvviiniiinninnnn 4
1.1.HauMEHOBAHME JTUCIIATITIIIHDBL. . . . .ot eneeene et e e e e e e e e e e ee e ee e eeeanns 4
1.2.MecTo AUCHUIUIUHBI B CTPYKTYpe 00pa30BaTEIbHOM MPOTPaAMMEI. ........ 4
1.3.11eJ1b OCBOCHUS JUCHMIIIMHDBL. . ...ttt eeeeeaaaaaaaaaeeeenns 4
1.4.1lnanupyemble pe3ybTaThl 00YUEHUS O JUCHUIIIMHE . ...ouuveneennnenn. 5
2. OBBEM U COAEPKAHUE JUCHUIIIINHBL..........cccccoevvrennnnn 8
P28 WO 103 35 81 1706111710 8170: 1 SR 8
2.2. Temarrueckuit TaH ( 3PO).....coeiiiiiii e, 9
2.3.KpaTkoe COOEPHKAHNE PAZIEIIOB M TEM. . ...eveernnnneeeernnnneeerannnneeenns 11
3. YYEBHO-METOANYECKOE OBECIIEYEHUE JJIA
CAMOCTOSTEJNIBHOM PABOTBI OBYYAIOIIUXCA 1O
JUCHHUIIJIMHE. ....c.cuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiteettesisssessssnsosnssns 17
3.1.1151aHBI CEMUHAPCKUX BAHATHM . . ..t uuettentteeetteeeeeeneeeaneeenaeeennnen 18
3.2.1151aHbBI MPAKTUUECKUX BAHITHM . .. uttetntteetteenteeeateeaieeenneeennnans 19
3.3.. Bonpock! i1 CaMOKOHTPOJIA 1O pa3iesiaM JUCHUIUIUHBL. . ........eeenn.... 30
3.4. TeMaTHKa KYPCOBBIX PAOOT. ... .tuuteenteenteentteatteeteeteeneeneeenneennans 32
4. METOJINYECKHE YKA3AHUSA Ino OCBOEHUIO
JUCHHUIIJIMHDBL......ccciiiiniiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieteieennecsnsenns 34
4.1 . Meroanueckue yka3aHus BO BBIIIOJIHEHUIO CAMOCTOSITEIbHOM PaOOTHI.. 34
4.2. MeTtoauueckue yKa3aHus 10 BBIIOJIHEHUIO KypCOBOM paboTHI......... 36
5. ®OHJIT OLEHOYHBLIX CPEICTB IJisd TITPOBEJIEHUSA
IMPOMEXYTOUYHOM ATTECTAIIMU MO JJUCHIUIIJIMHE............ 37
5.1.I1lepeueHb KOMIIETSHIIMI M ATAbl UX (DOPMUPOBAHM. ... .eeenreeannrnnnns 37
5.2.11oka3areny U KpUTEPHUH OLICHUBAHHS KOMIIETCHIIUM. ... .uvveneeeennaann.n. 38
5.3.Marepuaibl 11 OLICHKH U KOHTPOJIS PE3yIbTaTOB OOYUYEHHUS. . ............ 39
5.4.MeTonuyeckre MaTepuabl IO OLICHUBAHUIO PE3YJIbTATOB O0yUYEHUS. ..... 43
6. PECYPCHOE OBECIIEYEHHE........cccccoiiiiiiiiiiiniiiniiiniiinnnennn. 44
6.1.0cHOBHAs 1 JOTIOJHUTEIIbHAS YUCOHAS JINTEPATYPA. .. nvveenrreennneennnns 44

6.2.Pecypchl mHDOpPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « aTepHeT 45
6.3.11lndopmaliioOHHbIE  TEXHOJIOTMH, MPOrpaMMHOE  OOecrieueHue U

MH()OPMAITMOHHBIE CITPABOUYHBIE CUCTEMBI. .. e ueetuteenteenteenieenieennneaneeannes 47
6.4.MaTepraTbHO-TEXHUYECKAT 0Q3Q. ... .tvuutteenreteeeeenteeeieeanneeannnenns 48
7. BOCIIUTATEJIBHAS PABOTA ...ccuviiiiiiiiiiiiiiiiiiiiiiiiieieinnnns 48
8. OCOBEHHOCTHU OBYYEHUSsA HUHBAJIUIOB M JIULI C

OI'PAHUYEHHBIMHA BO3SMOKHOCTSAMUA 310POBbAL............... 49



1. OBIME CBEJAEHHUA O JUCIHUIIJIMHE

1.1. HaumenHoBanme IMCHHUILINHBI.

PabGouas yyeOHas mporpamMma 1o JUCHUIUIMHE «MapKeTUHr OuOIMOoTEYHO-
nHopmarmonHot nesrenpHocTH (BU]I)» npennasnadeHa ais 6akaiaBpoB (B TOM
qycie IS MHKIIO3UBHOIO 0Opa3oBaHUs MHBAJIUAOB M JIMI[ C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3[IOPOBbsI), O0OydYaromuxcsi MO HaIpaBJICHUIO MOATOTOBKHU
51.03.06 «bubnnoreuno-nHPpOpMaIIMOHHAS ACATEILHOCTDY, MPO(MIH MOATOTOBKU
«MeHeKMEeHT OMOIMOTEYHO-UH(DOPMAITMOHHON JesATeIbHOCTHY, Ha Kadenpe
OnbIMOoTeYHO-MH(GOPMATHOHHON JEATEeIIbHOCTH, JIOKYMEHTOBEICHUS u
apXWBOBeNeHUS Xa0apOBCKOTO TOCYJapCTBEHHOTO WHCTUTYTa KYyJIbTYPhI, B
COOTBETCTBHUH C (peepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTebHBIM CTaHIAPTOM
BBICIIEr0 00Opa3oBaHus, yTB. MPUKa30M MUHHUCTEpCTBA 00pa3oBaHus U HaAyKu PO
or 06.12.2017 Ne 1182, ¢ yuderoM mpPOPECCHOHAIBHBIX CTaHAAPTOB,
COOTBETCTBYIOIIUX NMPO(PECCUOHANBHOMN 1EATEeILHOCTH BBIITYCKHHUKOB.

1.2. MecTo IMCHUIIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOTrPAMMbI

JlaHHasi TUCHUIUIMHA SBJISICTCS COCTAaBHOM YaCThIO YUECOHOTO IUIaHa, BXOAUT
B 0JIOK 00513aTENBHBIX TUCHMIUIMH U HAXOJUTCS B TECHOM B3aMOCBSI3H C APYTUMU
mucuuiuinHamMu.  Kypc  omupaercs Ha JIUCHMIUIMHBI  «BHOIHOTEKOBEICHUEY,
«YmpaBieHue OMOJIMOTEUHBIM JICTIOM, «IKOHOMHKAa  OHMOIHOTEYHO-
HH(POPMAITMOHHOW  JIEATEIIPHOCTBIO» JAHHOTO HaIpaBlIeHUs H  MPOAOJIKAeT
pa3BuBaTh MpodeCCUOHANIbHBIE KOMIIETeHIIMN oOyuaronuxcsa. Kypce sBusercs
OCHOBOM ISl JTaJbHEMIIEro OCBOEHHUS TaKWX y4eOHbIX KypcoB Kak: «HayuHo-
HccleIoBaTeNbCKas eITeIbHOCTh OMOIMOTEeKN Y, «IHHOBAIIMOHHO-METOIUYECKas
pabota Oubmuoreku», «llpoekTHoe pazButHe OUOIUOTEK», «CTparernuecKuit
MeHexkMeHT bU[». JlaHHas QUCHUIIIMHA SBJISIETCS OJHUM U3 OCHOBHBIX KYpPCOB
JJAaHHOTO Tpo(duis TMOJATOTOBKH, B HEM pPacCMaTPUBAIOTCA HCTOPUYECKHUE,
TEOPETUYECKUE, METOJIMUECKUE, TEXHOJIOTHUUECKUE U OPTaHU3AI[MOHHbBIC ACTICKTHI
ynpasiieHus: OnOJIMoTeKaMy Ha OCHOBE METO/IOB MAPKETHHTA.

1.3.Ile1b 0ocBOEHMSI AMCHMILJINHBI

LHear  kypca: pa3Buthue y  oOydawmmxcs  npodecCHoHaIbHOU
KOMIIETEHTHOCTH, OMNpPEIENSIONe HX TOTOBHOCTh K paboTe MO MPUMEHEHUIO
MapKETUHTOBBIX UHCTPYMEHTOB YIIpaBieHUs1 OMOIMOTEKOM, (POPMUPOBAHUE Y HUX
MapKETUHIOBOTO MBIIUICHUS M CHEUUAIbHBIX HABBIKOB, 00ECIEUMBAIOIIMX €ro
peanuzauuo. JlocTvkeHHe JaHHOM 1eTM OCHOBAaHO Ha (POPMUPOBAHUU Y
OoOy4YaronmMxcsi TEOPETUUECKUX 3HAHUM O LIeJIM, OCHOBHBIX 33JlayaxX U COJEP KaHUU
MapKeTHHra KakK MPUOPUTETHOIO HAIpaBJICHUSl YNPABICHYECKON AEsITeNbHOCTH,
OCOOEHHOCTEM €ro mnpuMeHEeHUs B OMOIMOTEYHO-MH(POPMALMOHHON cdepe;



q)OpMPIpOBaHI/IC HABLIKOB IIPHUMCHCHUSA MAPKECTUHIOBBIX MCTOAOB, IPHEMOB H
CTpaTGFI/Iﬁ B ynpaBHGH‘IeCKOﬁ ACATCIBHOCTH.

1.4.Ilnanupyembie pe3yJabTaThl 00y4YeHUs M0 JUCHMUILIIIMHE

[IpodeccuonanpHple KOMIETEHIMH C(HOPMYIUPOBAaHBl HAa OCHOBE BBI
OpaHHBIX M3 MPO(PECCHOHANBHBIX CTAaHAAPTOB OOOOIIEHHBIX TPYAOBBIX (YHKIIHIA

(OT®D), cooTBeTCTBYIOMMUX MPO(PECCHOHATHLHOM NEITETLHOCTH BBIITYCKHUKOB.

(C 06.013Cnermmmamuct no mapOpMaoHHbEIM pecypcam T®: [ToaroroBka ordetHocTH 1o caiiry; C 07.002
CrnenpanucT MO OpPraHU3alMOHHOMY M IOKYMEHTAI[MOHHOMY OOECIICUCHMIO YTpaBIeHUs opraHuzamuer; To:
Opraamsanus paboTel ¢ JOKyMeHTaMH; Pa3paboTka JIOKaIbHBIX HOPMATUBHBIX aKTOB, PETIIAMEHTHPYIOINX paboTy
cekperaps; CocraBieHne u odopmieHHe ynpasieHdeckod nokymenrtanmu; IIC 06.013 Croeumamuct mno

nHdopmanmoHHbIM pecypcam, TD: Ynpasnenne nHpopmaryeil U3 pa3InyHbIX HCTOYHHKOB).

®dopmupyembie HNHanKaTopbl OCTHKEHNS KOMIETEHIMit I[nanupyembie pe3yabTaThl
KOMIIETEH N U NMPAKTHYECKOI TeATETLHOCTH,
obecnmeunBamnue GopMUpPOBaAHHE
KOMIIeTEeHIM A
YHuBepcajabHble KOMIETEHIINT
YK-1 VK-1.1. YK-1.1.
Crocoben 3HaTh: OCHOBEI CUCTEMHOTI'O IMOAX0a, 3HaTh: OCHOBEI CUCTEMHOI'O IOAXO0a,

OCYIIIECTBIIATD ITOUCK,
KPUTHYCCKHI aHAIN3
U CHHTE3
nHpOpMALNH,
NPUMEHSTD
CHCTEMHBIN MOIXO0J
JUISL peLLICHUST
MOCTaBJICHHBIX 3a/1a4

METOJIOB MOKMCKA, aHAJIN3a ¥ CHHTE3a
HHpOPMALINH;

3HATh: OCHOBHBIE TEOPETHKO-
METOJIOJIOTHYECKHE MOIOKEeH S prtocodud,
COLIMOJIOTHH, KYJIBTYPOJIOTH, SKOHOMHUKH.
3HaTh: 0COOCHHOCTH METOOJIOTHI
KOHIICNITYaJbHBIX MTOJX0/I0B K MOHNMAHHIO
TPUPOIBI HHPOPMALIHH KaK HAYYHOU U
¢bunocodckoii KaTeropuH.

3HaTh: OCHOBHBIC METO/bI HAYYHOTO
HCCIIEJOBAHMSI.

KaK METO/JOJIOTUH MapKETHHIa
3HATh: OCHOBHBIEC TEOPETHUKO-
METOIOJIOTNIECKHUE TOIOKCHUS
MapKeTHHTa.

3HaTh: 0COOEHHOCTH METOIOJIOTHU
KOHLIETITYaJbHBIX MapKETHHTOBOI
UH(DOpMALMK KaK HayYHOI 1
¢bunocodckoii KaTeropuu.

3HATh: OCHOBHBIC METObI HAYYHOT'O
UCCIIEeZIOBAHUS, SIBJISIOLINXCS OCHOBOM
MapKeTHHTOBOH MH(OPMAIIMOHHOM
CHCTEMBI

YK-1.2.

YMeTh: 0CyIIEeCTBIIATH NOUCK, aHAIN3, CHHTE3
nH(pOopManny IS peleHNs! TTOCTaBICHHBIX
SKOHOMHYECKHX 337124 B chepe KyJIbTypHI.
YMerb: ucionb30BaTh prtocodcekuit
NOHATUMHO-KAaTErOpUaIbHBIN anmnapar,
OCHOBHbIE (prITOCO(CKUE MPUHIIMIIBI B XO/1€
aHaJM3a U OLIEHKU COIMATILHBIX MPobIeM u
MIPOIIECCOB, TCHACHIINMN, (PAKTOB, SIBICHHUIA;
aHaJIM3UPOBATh MUPOBO33PEHYECKHE,
COLMAJIBHO U JINYHOCTHO 3HAYUMBIE
¢unocopckue mpodIeMBl.

YMeTh: GopMHPOBATh U apryMEHTHPOBAHO
OTCTanBaTh COOCTBEHHYIO TIO3UIIMIO 110
Pa3IMYHBIM COLMAIBHBIM U QUIOCO(DCKUM
npoOsremaM; 0O0CHOBBIBATH U aJIEKBAaTHO
OLIEHMBATh COBPEMEHHBIE SIBIICHUS U
MPOLIECCHI B OOIECTBEHHOW KU3HH Ha OCHOBE
CHCTEMHOT0 ITOJX0Aa.

YMeTh: caMOCTOSATENIbHO aHAM3UPOBATh
oOIIeHayyHbIe TeHACHIIMN U HAIIPABJICHHS
Pa3BHUTHsI COLMOTYMaHUTapHBIX HAYK B

YK-1.2.

YMeTh: 0CyIIeCTBIATh NOUCK, aHAIIN3,
CHHTE3 MapKETHHI OBOH

nH(popManuK 11 pereHus
TIOCTABJICHHBIX MaPKETHHIOBBIX 3a/1a4d B
cdepe KyIabTyphI.

YMmeTn: ucnoinb3oBath Gpusocodekuii
NOHATUHHO-KaTerOpUasbHbIi amrmapar,
OCHOBHBIE ITPHUHITUIIBI B XOJI€ aHAJIN3a U
OLIEHKHU COITHAJILHBIX MPobIeM u
IPOIIECCOB, TCHICHIINH, (HAKTOB,
SIBJICHUI; aHAJIM3UPOBATh
MHPOBO33pEHYECKHE, COLUAIILHO 1
JMYHOCTHO 3HAYMMBIE TIPOOIIEMBI
CBSI3aHHBIC C PEIICHHEM MapKETHHTOBBIX
3a7a4 OMOJIMOTEeYHO-MH(POPMALIMOHHOTO
YUPEKACHUSL

YMmertb: hopmMupoBath 1
apryMEHTHPOBAaHO OTCTaWBAaTh
COOCTBEHHYIO MO3HIINIO IO Pa3INIHBIM
COLMAJIEHBIM H

MapKEeTHHTOBBIM TpodIeMam;
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yCIOBHSAX HH(GDOPMAIIMOHHOTO O0IIEeCTBA.
YMeTh: cCaMOCTOSITENILHO aHAIU3UPOBATh
KYJbTYPOJOTHYECKYIO, ECTECTBEHHOHAYUYHYIO,
HCTOPUYECKYIO, ICUXOJIOr0-II€AarorndecKyro
HHPOPMALIHIO.

YMmeThb: onpeaensTh IECHHOCTHbIE CBOMCTBA
Pa3IHYIHBIX BUIOB HCTOYHHKOB HH(POPMAIIHH.
YMeTh: OLIEHUBATh U IPOTHO3UPOBATH
IIOCJICJCTBUS CBOCH HAy4YHOU U
po(heCCUOHATBHOM NS TEIBHOCTH.

YMeTh: CONOCTABIATh Pa3IMYHbIE TOUKH
3peHHs HA MHOT0OOpa3ue SBICHUN U
COOBITHI, ApTyMEHTHPOBAHO 0OOOCHOBHIBATH
CBOE MHCHUE

000CHOBBIBATh M 3/ICKBATHO OLICHUBATH
COBPEMEHHBIC SBJICHUS U TPOLIECCHI B
OOIIECTBEHHON )KU3HU HA OCHOBE
CHCTEMHOT'O ITOJIX0/1a.

YMeTh: caMOCTOATENBHO aHATTM3UPOBAThH
TCHICHIINH 1 HAlIPABIICHUS PA3BUTHS B
YCIOBHAX HH(OPMAIIMOHHOTO 00IIIeCTBa.
YMeTh: caMOCTOATENBHO aHATTM3UPOBATh
nHpopMmanuio.

YMeTh: onpeensTh HIeHHOCTHBIE
CBOMCTBA pa3IMYHBIX BUJIOB HCTOYHHUKOB
nHpopManuu.

YMeTh: OLIeHHBATh U IPOTHO3UPOBATH
IIOCJIEJCTBUS CBOCH HAy4YHOU U

PO eCCHOHANBHOM JESITENFHOCTH.
YMeTh: CONOCTABIAT Pa3INIHBIC TOUKH
3pEHNUS] HA MHOT000pa3ue SBJICHUN U
COOBITHH, CBSI3aHHBIX C MAPKETHHT OBOM
JEeSTETBbHOCTEI0 OMOMHOTETHO-
MH()OPMAMOHHOTO YUPEXKICHUSA

YK-1.3.

Baajgers: HaBBIKAMH CUCTEMHOTO
MIPUMEHCHHUSI METOJIOB MOKMCKa, cOOpa, aHaIn3a
U CHHTe3a HH(OPMAIIHH.

Baagersb: HaBbIKaMM BHYTPEHHEH M BHELIHEH
KPUTHKH Pa3JIMYHBIX BHUIIOB
HHPOPMALIUH.

BuiageTrhb: criocoOHOCTBIO aHANN3UPOBATH U
CHHTE3UPOBaTh HH(GOPMAIIHIO, CBI3aHHYIO C
npo0ieMaMu COBPEMEHHOTO 00IIEeCTBa, a
TaK)Ke MPUPOJION U TEXHOIOTHUSIMHU
(hOopMHUPOBAHHUS OCHOB JTMYHOCTHOTO
MHPOBO33PCHUSL.

Baaaerb: MeTOI0JIOTHEN U METOIUKON
MIPOBEACHUS COIHOIOTTIECKOTO
HCCIICAOBAHUS, METOHOIOTHEH U METOAUKOM
M3y4YeHHs Haubolee 3HAYNMBIX (DaKTOB,
SIBJIEHUH, TIPOLIECCOB B COLIMOT'YMAaHUTApHOU

chepe.

HNCTOYHHUKOB

YK -1.3.

Baanern: HaBBIKAMHY CHCTEMHOTO
NPUMEHEHHUSI METOIOB MTOKCKa, cOopa,
aHaJIM3a U CUHTE3a MapKETUHIOBON
uH(bopMaLUH

Baagersb: ciocOOHOCTHIO aHATM3UPOBATH
Y CHHTE3UPOBATh HHPOPMALIHIO,
CBSI3aHHYIO C MPOOIIeMaMu
MapKEeTHHTOBOU JEATEIEHOCTH
YUpEKACHUSL

Baaaerb: MeTOIOIOTHEN U METOIUKON
TPOBEICHHS MAPKETUHTOBBIX
HCCJICIOBAaHMI, METO0JIOTHEH 1
METOAMKOH U3ydeHus: Hanboee
3HAYMMBIX (PAKTOB, SIBIICHUH, IPOIIECCOB
B OMOIMOTEYHO-NH(OPMATNOHHON

ctepe.

IIpodeccuonanbHbIe KOMIIETEHUMHU

nK-11
CIIOCOOHOCTH
OpraHu3aIu
CHCTEMBI
MapKeTHHTa
OMOJINOTEYHO-
HHPOPMALMOHHON
JIESITENLHOCTH

K-11.1

3HaTh: OOLIYIO TEOPUIO M TEXHOJIOTHH
MapKeTHHTa OMOINOTEeUHO-MH(OPMALITOHHON
JIeATeIbHOCTH.

3HaTh: HOPMAaTHUBHO-TIPABOBYIO
JOKYMEHTAIIHIO, PErIaMeHTUPYIOIYI0
O6nbIMoTeYHO-NH(POPMALIMOHHYIO
JeATEeIbHOCTb.

3HaTh: 0COOEHHOCTH OPTaHU3ALNH
IUIAHUPOBAHUS, YYeTa U OTYETHOCTH B
6nbnroTeKkax 1 MHPOPMAIIMOHHBIX CITyXk0aX,
CTaTHUCTUYECKHE TT0Ka3aTesIn OMOIMOTe HO N
nH(pOpMaMOHHOH eI TeLHOCTH.

3HaTh: TEXHOJIOTHIO TPOBEACHUS
MapKETHHTOBBIX HCCIIEIOBAHUM, UX BUJBI U
TpeOOBaHNUS K OpPTraHU3ALNH.

3HaTh: 0COOCHHOCTH Pa3pabdOTKU U
peanu3aliy KOMIUIEKCa MapKeTHHra B

MK-11.1

3HaTh: OOLIYIO TEOPUIO U TEXHOJIOTHUH
MapKeTHHra 6u0JIMOTeYHO-
UH(OPMALIMOHHOM AEATEIHHOCTH.
3HaTh: HOPMAaTUBHO-TIPABOBYIO
JOKYMEHTAIIHIO, PErIaMeHTUPYIOIIYI0
61611O0TeYHO-NH(DOPMAIIMOHHYIO
JeATEIEHOCTb.

3HaTb: 0COOCHHOCTH OpTraHU3aLUH
TUIAHUPOBAHMUS, YUeTa U OTYETHOCTH B
O6ubmroTeKkax U MHPOPMAIIMOHHBIX
ciryx0ax, CTaTUCTHYECKHUE TIOKA3aTeNN
6ubmroTeuHO! 1 MH(POpPMALMOHHOM
JIeSTeIbHOCTH.

3HaTh: TEXHOJIOTHIO TPOBEACHHUS
MapKETHHTOBBIX HCCIIEIOBAHUI, NX BUIbI
1 TpeOOBaHMS K OpraHU3alnH.

3HaTh: 0COOCHHOCTH Pa3pabOTKU U
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TPaIUIMOHHON U IIEKTPOHHOH cpee.
3HaTh: 0COOCHHOCTH OpraHU3AIUH U
peanu3aiii MapKEeTUHIOBBIX KOMMYHUKAIMN
B TPaZAMLIMOHHOM U 3JIEKTPOHHOU cpeze.

peanu3aniy KOMIUIEKCa MapKeTHHTa B
TPaANIMOHHON U DJIEKTPOHHOM cpejie.
3HaTh: 0COOCHHOCTH OpTaHU3AIUH U
peann3ayy MapKETHHIOBBIX
KOMMYHHUKALUH B TPAAULIMOHHON U
3JIEKTPOHHOM Ccpefie.

IIK-11.2.

YMeThb: IpuHUMaTh 00OCHOBAHHBIC
yIpaBJIEHYECKHE PEIICHHS 110 TTPEOI0TIECHHUIO
pOOJIEMHBIX CUTYalui B A€ TEIbHOCTH
OMOIMOTEKHN; BECTH YYETHYIO IOKYMEHTALHIO
U pacCUUTHIBATH KOHTPOJIGHBIE U UTOTOBBIE
MIOKa3aTeJH AesTeIbHOCTH;

OCYIIECTBIISITh CTATUCTUUECKUI aHAIIU3
JEATeTbHOCTH OMOINOTEKH.

YMerb: IpUMEHATh ACHCTBYIOLIUE
OTEYECTBEHHbIE Y MEKIYHAPOIHBIE
HOPMAaTHBHBIE IOKYMEHTHI IIPH PEIICHUN
3a7a4 MpoQeCCHOHAIBEHOMN NeITEIFHOCTH.
YmMmerb: obecrieunBats 3 ekTuBHYIO padoTy
C MIOTOKaMU MH(POPMAIMH JUIsl IPHHATHS
OpraHU3aIMOHHBIX U YIPaBICHYECKUX
MapKETHHTOBBIX

peleHuit B On6aroTeuHo-nH(pOPMaMOHHOM
chepe.

YMeTh: TPOBOANTH MapKETHHIOBBIC
OUOIMOTEYHBIC UCCIICIOBAHUS U
HCTIONI30BaTh MapKETHHT OBBIC
KOMMYHUKAIIAH JUIS TIPOABHKCHUS Ha PHIHKE
OUOIMOTeYHO-HH(OPMAITHOHHBIX TPOTYKTOB
U YCIIyT.

YMeThb: pa3pabaThIBaTh U peai30BbIBATH
MapKETHHTOBYIO CTPATErHIO IS
MIPOJBMKEHUS ONOINOTEUHO-
WH(OPMALIMOHHBIX YUPEKISHHH.

IIK-11.2.

YMeTh: MpuHUMaTh 000CHOBAHHBIC
yIpaBJICHYECKUE PELICHHS 10 BCEM
BOIIPOCAaM KOMIUIEKCa MaPKETHUHTa
OHOIHOTEKH;

YMeTh: 0CyLIECTBIISATh PA3IMYHOTO BU/IA
MapKETHHTOBBIE UCCIIEIOBaHUS
61OIMOTEeYHO-NH(POPMAIMOHHBIX
MIPOLIECCOB U HAIIPaBJICHUN
JEeATETbHOCTH.

YMeThb: NCTIONB30BaTh PA3TMIHBIC BHIBI
ACCOPTHMEHTAX CTPaTEerui JUIs
YIIPaBIECHUSI ACCOPTUMEHTOM
OuOIMOTeYHO-HH(OPMAITHOHHBIX YCIYyT
YMeThb: HCIOIb30BaTh MapKETHHIOBBIE
KOMMYHUKAIIUH JJIS TPOJIBUIKEHHS Ha
pBIHKE OMOIHOTEYHO-UH(DOPMALIMOHHBIX
NPOJYKTOB M yCJIyT, pa3padaThiBaTh
pasinu4Hble BUABI pexiaMHbIX U [1P-
oOpameHnit

YMeTh: pa3zpabaTsIBaTh U
peaTn30BBIBATE MAPKETHHTOBYIO
CTPATETHIO VIS TIPOABHKECHUS
OHOIMOTEYHO-HH(OPMAITHOHHBIX
YUpEXKICHUH.

MnK-11.3.

Buiagerb: COBpeMEHHBIMH METOJIaMHU
MapKeTHHTa

B IIpOo(heCCHOHATLHOM AEATeILHOCTH B
6ubImoTeYHO-NH(OPMAIIMOHHOH chepe.
Buagerb: MeToaMu CTaTUCTUYECKOTO
aHanM3a JIeSITeNbHOCTH ONOINOTEKN.
Buiagerhb: TEXHOJIOTHAME OMCKA
HOPMaTHBHO-IIPAaBOBBIX JOKYMEHTOB,
periaMeHTHPYIOIIUX MPO(HECCUOHATIBHYIO
JesITeIbHOCTh B OMOIHOTEdHO-
nHpopmannoHHoit chepe.

Buagerb: MeTojaMu MapKETHHTOBBIX
HCCJIeJOBAaHMH, CIIOCO0aMK aHaIn3a
cOOpaHHON MapKEeTHHIOBOW MH(OPMALIHH,
KOHTPOJISI M OLIEHKH OpraHu3aluu
MapKeTHHT0BOI JeATeIbHOCTH OHOINOTEKH.
Buagerpb: TEXHOJIOTHAME peanu3alyn
MapKETHHTOBOH CTpaTernu OMOINOTEKH

K-11.3.

Buiiagerb: COBpeMEHHBIMH METOIaMU
MapKeTHHra

B IIpo(heCCHOHANILHOM eI TeTbHOCTH B
OoubIoTeYHO-NH(DOPMAIIMOHHOH cdepe.
Baaaern: MeTozamMu
MHOTO(aKTPOPHOTO

aHaNM3a JIeSTEeNbHOCTH ONOIHOTEKN.
Buiagerb: TEXHOJIOTUSMH MapKeTHHTa
B 6MOIMOTEYHO-NH(POPMATHOHHOM
ctepe.

Buiagerb: MeTojaMu MapKETHHTOBBIX
UCCIIeZIoBaHui, criocobamMu aHanm3a
cOoOpaHHOH MapKETHHIOBOM
nH(popManny, KOHTPOIISI U OLICHKH
OpTaHM3aIMi MapKETHHIOBOH
JeATeIbHOCTH OMOINOTEeKH.

Biragerb: TEXHOJIOTHAME peann3alyun
MapKETHHTOBOH cTpareruu OMOIHOTEKH

TpeOoBaHuUs K YPOBHIO OCBOEHUS TporpamMmbl. B pe3ynbTaTe ocBoeHMs Kypca
oOy4Jaromuiics: JOJKEH:




3HATh: TEOPETHUYECKHE OCHOBBI CHUCTEMbl MAapKETHHIA, OPTraHU3alMI0 U
TEXHOJIOTUIO €r0 HCIIOJNB30BaHUS B YIPABICHUU OUOIMOTEKOW; KIIIOUEBbIC
NOHATUS M TEOPETUYECKYI0 KOHIICMIUIO MAapKEeTUHTa; HMHCTPYMEHTapHi
mapketuHra BUJI; MeToapl 1 OCHOBHBIE MPUEMBI MAPKETUHTOBOM JIEATEIbHOCTH;
IPUHIUIBI, METOJIBI U IIEJTM PRIHOYHOM CErMEHTAllUH, CoAep KaHue (OpPMHUPOBAHUS
crpoca U CTUMYJIHPOBaHHUA COBITA, METOIBl PEKIAMHOW paboThl U «HabIHK
pWICHIITH3Y»; TpHeMbl (OPMUPOBAHUSA CHOpPOCAa Ha YCIYTH U MPOAYKIHUIO
OMONMMOTEKH, CTpaTeTui0 WX  NOPOABIDKCHUSA; MPOIECC  MAapKETHHTOBOTO
IUTAHUPOBAHMS, BHJbBI MAapKETUHTOBOM  CTpaTerMu; METOJbl  PBIHOYHOTO
IEHOOOpa30BaHMUs.

JIOmKEeH YMeTb: OCYIIECTBIATh ACCOPTUMEHTHOE pETyJIHpOBaHHE U
MOJICPHU3AIMIO OMOJIMOTEUHOW MPOAYKIHH; ONPEACIUTh IIEJEBbIE PHIHOYHBIC
CeTMEHTHI I KOHKPETHBIX BHIOB TMPOJAYKTOB OHOIMOTEK, pa3pabaThiBaTh
CTpaTerMd HX OCBOCHHSA; IUIAHUPOBATh  MAapKETUHIOBYIO  JESATEIBHOCTD
OubnMoOTEeKH,  OmpeaensaThs  Lend, (QYHKIOUH, Pecypchl  MapKETHHIOBOM
NESATENIbHOCTH; IPUHUMATh MApPKETUHIOBBIE PEIICHUs, HaIlpaBJICHUE Ha
JOCTUKEHHE OCHOBHBIX LIEJI€H OpraHnu3aluy Ha pa3IMyuHbIX PhIHKAX.

JlomkeH  BJaJeTh: QHAIUTUYECKUMHU  METOAaMHM Uil  OLICHKHU
3(p(EKTUBHOCTH MAapKETUHIOBOM JAESITEIbHOCTH; METOJaMU U  CpPEICTBaMHU
BBISIBJICHUA M (OPMHUpPOBaHUSA cHOpoca Ha OMONIMOTEYHBbIE YCIyru, cOopa,
00pabOTKM M aHalIW3a MapKETUHIOBOW HMH(OpMalM{;  YMEHUEM OLIEHUBATH
HEOOXOJMMOCTh OCYIIECTBIICHUS MAapKETUHTOBBIX HWCCJIECIOBAaHUM;,  HABbIKAMU
JOKYMEHTAIlMOHHOTO ¥ WH(GOPMAIMOHHOTO  O0ECTeYeHUs] MapKETHHTOBOU
JIESITENIbHOCTH;, METOJIaMH pa3padOTKH U peau3alii MapKETHHTOBBIX POTPaMM

2. OBBEM N COAEPXAHMUE JUCHUIIJINHBI
2.1. O0beM TUCHUIIMHBI
Huctunnuna «Mapketunr BU/[» uzydaetcs crynentaMu Ha 4-5 Kypce .
IIporpamMmmoii Kypca TIPEIyCMOTPEHO UTE€HHUE JIEKIMW, IPOBEICHUE
CEMUHAPCKUX U MPAKTUYECKUX 3aHATHM, BBIMOJIHEHUE KypCOBOM pabOTHI a TakkKe
camMoCTosATeNbHas paboTa CTY/IEHTOB.

Buo yueonou padbomut 020 320

Bcezo uacos Cemecmput Bcezo uacos Kypc
Konmaxmmnas paboma (6cezo) - - 36 4,5
Konumaxmmnas paboma (8cezo) - -
Konumaxmmnas paboma (8cezo) - -
B mom uucne: - -
- aexyuu (J13) - - 10/14 4,5
- cemunapwl (C3) - - 2/6 4,5
- npakmuueckue (113) - - 14/22 4,5
- meaxozpynnosuvie (MI3) - -
- unousudyanviwle (M3) - -
- epynnogoe Koucynomuposarue (I) - - 2 5
- UHOUBUOYAIbHOE KOHCYIbmuposarue (M) - - 3 5
Camocmoamenvnan paboma cmyoenma - -
(6cezo)




Buo yueonou pabomut

o0

300

Bcezo uacos

Cemecmpul Bcezo uacos

Kypc

cprC

- 78/32

4,5

KOHTPOJIb

- 4129

4,5

B mom uucne:

- R0020M0B8KA KypCo6Ooll pabomul

- MeKyuwiuii KOHmpoJip

- BPOMEIHCYMOUHBLI KOHMPOJIb (R0020MO6KA
K 3auemy/IK3ameny)

4/9

4,5

Oowasa mpyooemkocms:
(8cezo 3au. eo./xo.1-60 uacoe no PIrocC)

- 6/216

4,5

Buo npomesxcymounoii ammecmayuu
(3auem, IK3aMmeH)

cemecmpuol:

Kypc:

3auem

JOK3AMEH

2.2,

TemaTnueckuii miian JTHCHUIUIHHBI (3PO)

KoJj-Bo yacoB

&) Konrakrnas padora CamocrosiTesibHast padoTa
E CTY/ICHTOB
HaumeHoBaHMe Pa3/le/loB =)
Ne 1 TeM = . = @ KoHTpoas CPC
= = =)
n/n (popmupyemble g z = s § 0
w2
KOMITETEH ) E g E J3 | C3 | I3 5| e 6 CPC | yexym npome
° |3 2|2 YU | aeyrou
] ] -] nu .
53 & HBIi
=2
4 kypc
Pa3zoen 1. Mapkemunz Kax npuopumenmnoe Hanpagienue ynpasieH4eckoil 0eamenbHocmu
1.1. BBenenue. CranoBieHUe
Y pa3BUTHE MapKETHHTA B
6ubnroTeyHOM Jiene 17 4 2 2 13 13
Poccun 1 3a pybexom
(YK-1; TIK-11)
1.2. | bubnuoreuHo-
MHPOPMALMOHHBINA
MapKeTHHI  Kak  BH[
TBOPYECKON 15 2 2 13 13
YIIpaBIEHYECKON
JIeITeIIbHOCTH
(YK-1; ITIK-11)
1.3. | Kommiekc OHOIHOTEYHOTO
MapKeTHHIra 17 4 2 2 13 13
(YK-1; TIK-11)
Pa3zoen 2. Mapkemunzogvle uccied08anus 6 oudauomexax
2.1 | UccnegoBanust Kak OCHOBA
mapkeruara (YK-1; TIK- 20 7 2 4 13 13
11)
2.2 | Uzyuenne moTpebuTenei
6ubIMoTEYHO-
nH(popManmoHHOM 18 5 1 4 13 13
HPOIYKIUH U YCIyT
(YK-1; IIK-11)




KoJj-Bo yacoB

@) Konrakrnas pabora CamocrosTesbHasA pabora
E CTY/IeHTOB
HaumeHoBaHHE pa3aesioB S
Ne 1 TeM S ] = " koHTpoab» CPC
n/n (popmupyembie § E[; 8 ‘E g O
2
KOMIIETeHLMH) = g § I3 | ¢3 | m3 3 > 23 CPC rexym npome
= 9 S 8 > KYTOY
g M g P~ uif .
33 Z HBIi
2]
2.3 | UccaenoBanue
MapKETHHTOBOM cpenbl
OoubnoTeKkn KaK
HaIlpaBIICHUE ee 18 5 1 4 13 13
MapKETUHTOBOM
JIeSITeIbHOCTH
(YK-1; IIK-11)
IToaroroBka k 3auery 4 4 4
BCETO 3a 4 kype 108 | 26 | 10 | 2 | 14 82 78 4
5 kypc
Pa3zoen 3. Mapkemunzoevie cmpamezuu
3.1. | Crpateruss B KOHTEKCTE
mapkerunra (YK-1; IIK- 4 2 1 1 2 2
11)
3.2. | OcHoBHBIE
MapKeTHHTOBbIE CTPaTeTnu 3 | 1 ) )
OoubmoTeKkn
(YK-1; ITIK-11)
Pazoen 4. Mapkemunz 6uda1uomeuno-unGopMayuoHHbIX RPOOYKMOE U YCiy2
4.1. | ToBap (ycmyra) KaK
3JIEMEHT KOMIUIEKCa 3 | | ) )
MapKeTHHTa
(YK-1; TIK-11)
4.2. | bubnuoreyHo-
MHPOPMALMOHHBIE
NPOAYKTBl M YCIYI'H B 4 ) ) ) )
KOHTEKCTE  MapKEeTHHTa.
AccopTUMEHT OUOIHOTEKH
(YK-1; TIK-11)
Pazoden 5. Mapkemunzogvle KOMMYHUKAUUU KAK KOMNOHEHM MAapKemuHza
5.1. | Obecnieuenne cmpoca Ha
6ubnnoTeUHyI0
MPOAYKIMIO M YCIYrd B 5 3 1 2 2 2
KOHTEKCTE MapKeTHHTa
(YK-1; ITIK-11)
5.2. | Peknama u P
(oOmIecTBEeHHBIC
KOMMYHUKAIINH) Kak
cpencTaa
MH()OPMHUPOBaHHUS
HACEJICHUs 0 4 2 2 2 2
BO3MOXKHOCTSIX

OMONMMOTEKH U YKPETICHHS
ee MMHIDKAa M BIHMSHUS B
peruoxe

(YK-1; TIK-11)
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KoJj-Bo yacoB

KonrakrHas padora CamocrosiTeabnas pa6ora
CTY/IEHTOB

HaunmeHoBaHue pa3iejioB

Ne U TeM koHTpoab CPC

n/n (popmupyembie

KOMIIETEeHLIMH) JI3 C3 | I1I3

CPC

CPC | rercym |

HbIH

Bcero aya.
4acoB

uit

Bcero yacos o ®IOC
Bcero yacos

Kouncyabrauuu

5.2 | [Mabnuk puaeHmuH3 Kak
3JIEMEHT CHCTEMBI
MapKETHHTOBBIX 2 2 2
KOMMYHMKaUiI
(YK-1; ITIK-11)

5.3 | MapkerunroBas
KOMMYHUKAIMOHHASI
ciyxba B CTPYKType 3 1 1 2 2
ynpaBieHus: OUOIMOTEKOU
(YK-1; TIK-11)

Pa3zoen 6. Opeanu3zayus MapKemuHz080i 0esameabHOCmu 6 udIUOmeKe

6.1 | Opranuzanus MapKeTHHIa
B Oubianoreke 4 2 1 1 2 2
(YK-1; TIK-11)

6.2 | [InaHupoBaHHe B CHCTEME
YIPpaBJIEHUS MAPKETUHIOM 5 3 2 1 2 2
(YK-1; TIK-11)

6.3 | KoHTponb B MapKeTHHTE
(VK -1, TIK -11) 6 6 6

6.4 | UndopmanmonHoe
obecrieucHme
MapKEeTUHTOBOMH 7 1 1 6 6
JIeSTeIbHOCTH
(YK-1; TIK-11)

I'pynnoBoe KOHCYIBTUPOBAHUE K

9K3aMEeHY 2 2

BrimonHeHne KypcoBoi paboTHI 23 3 20

IToaroroBka k 3K3aMeHy 5 Kypc 9 9 9

BCEI'O 3a 5 kypce 108 47 14 6 22 5 61 32

Bcero no kypcy 216 73 24 8 36 5 143 110 9

2.3. KpaTkoe coaepskaHue pa3iejioB U TeM
BBenenue B Kypc
[Ipenamer, cTpykTypa u 3a1a4u Kypca. MecTo Kypca B CUCTEME MOATOTOBKU
CHEIUAINCTOB BBICIIEH KBATU(DUKALINY JUTS YIPEKIESHUN OMOIMOTEYHO-
uHdopmarmonHon cheprl. Dopmbl OCBOCHUS CTYIEHTAMU y4eOHOTO MaTepHaia.
OpraHuzarusi KOHTPOJIS 3HAHUM CTYACHTOB.

Pa3zoen 1. Mapkemune Kax npuopumemHnoe HAnNpaegieHue ynPasieHuecKoil
oeamelbHocmu
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Tema 1.1.CTaHoBJIeHHE M pPa3BUTHE MAPKETHHIa B OMOJIMOTEYHOM jeJie
Poccuu u 3a pydeskom

MapKeTuHr: CyImIHOCTh, Ha3HaueHue. ONpenesieHHe HyXJ U 3alpoCcoB
noTpeduTenei, oOecrieueHue KEJIaeMol  YIOBJIETBOPEHHOCTH oonee
3G ()EKTUBHBIMU U MPOJYKTUBHBIMU, B CPABHEHHHM C KOHKYPEHTAMH, CIIOCOOAMHU
KaK YCJOBHE JOCTHKEHMsI ILIeJiell OpraHu3alid B KOHTEKCTE MapKETHUHTa.
OBOJIIOIMSA ~ CTAHOBJICHMSI W Pa3BUTUS ~ MapKeTUHra.  BoO3HMKHOBEHHE
OCHOBOITOJIATAIONINX ~ AJIEMEHTOB  MapKeTWHTa Kak ¢uiocodpun OuszHeca
napaielbHO ¢ (HOPMUPOBAHHEM TOBAPOOOMEHHBIX OIEpaIuii MEXIy JIOAbMHU.
[IpakTrka ero WCHOJL30BAaHMS 3a PyOSKOM Ha Pa3HBIX 3Tamax OOIIECTBEHHOTO
pa3Butus. CTaHOBJIEHHWE MapKETHHIa KAaK HAy4YHOW AUCUUIUIMHBIL. Bocmpusitue
MapKeTUHTa Kak (eHOMeHa OypiKya3HOW HCOJIOTMM W SKOHOMHKA B Poccum
COBETCKOT0 TMepuoja. V3MeHeHue cTaryca MapKeTHMHIa B paMKax IpOIECCOB
nepectpoiiku 1980-x rr.

Buenpenue MapkeTMHra B NpakTuky pabotel Oubmumorexk CIIA wu
€BpONEHUCKUX CTpaH. Peanu3anus MapKETHMHTOBOrO NOAXOAAa KaK OJHOTO W3
CPEIICTB BbIBEJICHUSI OUOIMOTEK M3 MOJIOKEHUsT Kpu3nca. OOpaliieHrne pocCuicKux
OMOMMOTEK K MAPKETUHIOBOM KOHIeNIMU Ha pyoexke 80-90-x rr. XX B. DBoOIMS
B3IJISIIOB POCCUUCKUX YYEHBIX M CHEUUAIMCTOB B OTHOLICHUM OIPEACICHUS
CYIIHOCTH Y Ha3HAUYCHUS OMOJIMOTEYHOTO MAPKETHHTA.

Tema 2.2. bu01MoTe4HO-MHPOPMALMOHHBIH MAPKETHHI KaK BH/
TBOPYECKOH yIPaBJIeHYeCKOM AesTeJIbHOCTH

buOnuoTeuHplii  MapKeTMHI Kak BHJ  TBOPYECKOM  YINpaBIEHYECKON
NeSATEIbHOCTH, OPUEHTUPOBAHHOW HA KOHEYHBIA pe3yibTaT, T.€. YIOBJIETBOPEHHUE
NOTpeOHOCTH B OMOJMOTEYHOW MPOAYKIIMM UM YyCIyrax B COOTBETCTBUH C
VUMEIOIIHNMCS ¥ IOTEHIUAIBHBIM CIIPOCOM.

Poinb u 3HayeHre OGMOIMOTEYHOrO MAapKETHUHTa B CUCTEME HEKOMMEPUECKOIo
MapKeTHHra — JEATEJIbHOCTH, OCHOBAHHOW Ha IPUHLMUIIAX KJIACCUYECKOTO
MapKkeTHHra M HalpaBJIE€HHOM Ha JOCTWKEHHE LEJei, He CBA3aHHBIX
HEINOCPEACTBEHHO C TMOJy4YeHHeM MpuObuid. HampaBieHHOCTh MapKeTHMHIa Ha
coxpaHeHUE OHOMMOTEKM KaK KyJIbTYPHOTO U WH(GOPMAIIMOHHOTO IIEHTpA.
ComManpHBII W DKOHOMHYECKMM  acmekThl Ha3HaueHUsd  OMOIMOTEYHOIO
MapkeTuHra. Llenn 6ubiIMoTe4yHOoro MapKeTHHIa.

OYHKIIMU MapKETUHTa: aHaJuTUYecKas (MCCle0BaHUE MOTPEOUTENbCKOM
Cpellbl); TMPOU3BOJCTBEHHAs (COBEPIICHCTBOBAHUE NPOAYKIMHM HA OCHOBE
WHHOBalMi); cObiToBass  (opranuzauus dp@exTuBHOro  HUHPOPMUPOBAHUSA
noTpeduteneii, oOecrneueHne >PGEKTUBHOTO MPOJABMKEHHUS OUOIMOTEYHO-
UHGOPMAIIMOHHON TNPOAYKLUMU W YCIOYyT, LEeHOOOpa3oBaHHE); YIpPaBICHUS WU

KOHTPOJIS (ouieHka s pexTuBHOCTH O6ubIMoTeYHO-MH(GOPMAITIOHHON
nestenbHOCTH).  COBOKYMHOCTh  MPUHIIMIIOB  OWMOJMOTEYHOTO  MapKETHHTA.
XapakTepucTuka  MPUHIUIOB:  KOM(OPTHOCTH ~ OMOMMOTEYHOW  Cpeibl,

JIOCTYITHOCTh yCIIYT, KOHKPETHOCTb M THOKOCTh OOCITY)KMBaHUS, CErMEHTAIUs
12



peIHKa. MeToapl MapKeTHHTa. TEeXHOJOTHMH MapKeTHHra, CBOEoOpasme UX
peanuzaiuy B OU0In0oTeYHOM cdepe.

Tema 3.2. Kommiekc 0M0JIMOTEYHOT0 MAPKETHHIA

Kommnexkc MapkeTnHra Kkak Habop (HakTopoB, COBOKYIMHOCTb KOTOPBIX
OpraHu3alys MCIOJIb3yeT B CTPEMIICHHH BBI3BATh JKEJIAEMYH) OTBETHYIO PEAKLIUIO
CO CTOPOHBI ILENEBBIX TIpPynn MNOTpeOuTENne. OIIEMEHTBl KJIACCHUYECKOTO
MapKETUHTOBOTO KOMIUIeKca: ToBap (product), 1eHa (price), MECTO TPOTAKHU
(place),  mpoaBmkeHHME ~ TOBapa  Ha  PBIHOK  Tpomax  (promotion).
HanpaBneHHOCTh TOPOAYKTOB M yciayr OHONMOTEKM Ha  YAOBIETBOPEHHE
noTpeOHOCTEN Mosb30BaTeael. M3yueHrne YuTaresibCKoro cnpoca Kak OCHOBa JIJIst
BBISIBJIEHUsT TOTpeOHOCTeH. OrpaHWYeHHBIM XapakTep MAEWCTBUS LEHbl Kak
DIIEMEHTA KOMILJIEKCA O1ONIMOTEYHOTO MapKETHHTa.
Oco0eHHOCTH peann3alyy NPaKTUKA CTUMYITHPOBAHUS CObITa U paclpOCTPaHEHMUS
IPOAYKTA.

Pazoen 2.  Maprkemunzogvle  ucciedoeanus 6  OudIUOmMeEKAX

Tema 2.1. UcciienoBanue Kak 0CHOBA MAPKETHHIa

MecTo W pOJb HUCCIEIOBATENHCKOTO IOWUCKA B MAapKETHHre. 3HAYeHHE
WU3Y4YCHUS BO3MOXKHOCTEH OHONHMOTEKH IS JOCTHKEHUS €€ MapKETHHTOBBIX
uenei. HampaBneHHOCTh MCCIEOBAaHUS HA PACKPBHITHE MOTEHIMAIAa OMOJIMOTEKH,
€e CHWIBHBIX M CJIa0bIX CTOpPOH. Pa3paboTKu, HWCIMOJIb3yeMble TPU BBIOOpE
peanu3any CTPATeTHU M TAKTHKW OMOIMOTEKH, KaK PEe3ylbTaT MAapKETHHTOBOTO
ucciaenoBanus. (OCHOBHBIE HANPaBJICHWS  MapKETHHTOBBIX  HCCIICIOBAHUH.
Ocobennoctn wux peanuzanuu B Oubmmoreke. Cucrema TpeOoBaHUN K
OpraHu3aluu u OCYIIECTBJICHUIO MapKETUHTOBBIX UCCJICIOBAHMIM.
Nudopmanmonnass  6aza  uccrnefoBaHusi.  [Iporpamma  MapKeTHMHIOBOTO
ucciaenoBanus. IlpaBmia u  mporeaypbl MapKETHHTOBBIX — HCCIICIOBAHUM.

Tema 2.2. NU3ydyenme mnorpeduTesneil OnMOIMOTEYHO-MH(OPMANUOHHOM
NPOAYKIMHU U yCJIYT

N3yuenue notpeduteneil OMOIMOTEUHO-UH(DOPMATMOHHOW MPOAYKIMH Kak
OJIHO W3 MPUOPUTETHBIX HAIpaBlIeHU B MapkeTuHre. [IpuHiumner hopmMupoBaHus
aJIcKBaTHOTO TIPEJACTAaBJICHUS O TMOBEACHUU TNOTpedutenei. 3aBUCUMOCTh
MOBEACHUS MOTpeOUTeNeld OT XapakTepa NoTpeOHocTel. BiusHue couuaibHO-
DKOHOMMYECKUX, KYJIbTYPHBIX M TCHUXOJOTHYECKUX (akTopoB. BrnusiHue
MOTHBAIIMOHHBIX  ()aKTOpPOB KakK pelaromux B  (QopMHpoBaHUU  BbIOOpa
noTpeduTeneii. MoaenupoBaHue MOBEACHUS NMOTpeOHUTENCH: Ha3HAYCHUE, DTaIlbl
peanu3zanuu. Metoasl nudGepeHIpPOBaHHOTO MOAX0/1a K H3yUYCHUIO TpeOOBaHUM
MOTPEOUTENECH. CermMeHTHUpOBaHUE MOTPEOUTENHCKOTO  pBIHKA. Bunpr
WCCJICIOBAHUM TOTPEOUTENHCKON Cpefibl, BO3MOXXHOCTH WX HCIOJb30BaHUS B
OubIMOoTEeUHO-MH(GOPMAIIMOHHON TIPAKTHKE.
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Tema 2.3. HcciaenoBanme cpeabl nNpeObIBaHUA OHOJMOTEKH KaK
HAaNpaBJieHHe ee MAPKETHHI0BOM 1eATeJIbHOCTH

Buemnsis cpena kak npeaMer uccienoBanus. Makpocdepa u mukpocdepa,
WX XapaKTEPUCTUKU C MO3UIMH PHIHOYHOW HSKOHOMHUKU, OCHOBHBIE KOMIIOHEHTBHI.
COop u ananmu3 uHOOpPMAIUUM O COCTOSHMM PbIHKA KaK OJHO U3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HcCcleqoBaHM0. VMcTounnku mHpOpManuu o phIHKE.
HampaBneHuss MapKETHHTOBBIX HCCJIEAOBaHWN B cdepe phIHKA OWOIMOTEYHO-
UHPOPMAIIMOHHBIX TPOAYKTOB M YCIyr. AHaIW3 COOTHOIIEHHUS CIpoca U
IOpeUIOKEHUsT KaK TepBOOYEpeNHas 3ajJada HW3YUYeHHUs] pbhIHKA OMOIMOTEYHO-
uHGOPMAIIMOHHON TPOAYKIMK M yciayr. BHyTpeHHsas cpega OuOIMOTEKH,
COCTABJISIFOLIME €€ KOMIIOHEHThI. Metoasl uccienosanus cpeasl. Meton SWOT B
ONpEJECICHUN TMPEUMYIIECTB U TPoOJeM JIESITeNIbHOCTH OHOIMOTEKH IO
00eCneueHnI0 MOTPEOUTENBCKOTO CIpoca.

Pazoen 3. Mapkemunzoevie cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTEe MAPKETHHI A

Crpareruss MapKeTHMHra KakK JIOTUYECKOE€ TIOCTPOCHHE JEUCTBUU  IJIs
JIOCTUKEHUS CTOSIIUX Tiepes; OUOIMOTEKOW MEPCHEKTUBHBIX MAapKETHHTOBBIX
nenei. Kiaccuueckue JOKaJIbHbIE CTpaTErMd MApKETHUHTa, BO3MOXHOCTh HX
aJanTaldd K MapKETUHTOBOM JIEITEIbHOCTH OMOINOTEK.

Tema 3.2. OcHOBHBIe MAPKETHHIOBbIE CTPATErnu OMOJINOTEKH

MapkeTuHroBele  cTparerud  OHOJUMOTEKH, 3aBUCUMOCTh  CHEIU(UKH
peanu3anMd  OT  THUIOBOM  MPUHAUIKHOCTH  Oubnmoreku.  Crparerus
MO3UIIMOHUPOBAHMS  JieATeIbHOCTH OuOnuoreku. Hampapnenus dopmupoBanus
CTpaTeruu MO3UIIMOHUPOBAHMUS: MO3UIIMOHUPOBAHHE OMOIMOTEYHO-
WHOOPMAITMOHHOTO TMPOAYKTa U YCIYr; TMO3UIIMOHUPOBAHUE OHOINOTEKH.
OcHOBHBIE TpeOOBaHUS K TMO3UIUOHUPOBAHUIO. ACCOPTUMEHTHBIE CTpPaTETHH.
Bunbr accoptumeHTHBIX cTpaTeruil. CTpaTern MapKETUHTOBBIX KOMMYHHKAIUH,
BO3MOXXHOCTH M OCOOCHHOCTHM HX TPUMEHEHUS B YCIOBUAX OUOIHMOTEKH.
JlokanpHble ~ CTpaTerMd Kak OCHOBa  JUisl  pa3pabOTKH  TeHepaTbHOU
(KopmopaTUBHOM) CcTpaTeruu MapkeTuHra Oubnuoreku. HeobxomumocTs B
KOHKPETH3al[Ml CTPAaTerMl Kak TJ00ANTbHOTO HAIpaBJICHUA JEATEIHHOCTH
MOCPEACTBOM TUTAHUPOBAHMSI MEPOTIPUSTHI MaPKETHHTA.

Pazoen 4. Mapkemunz 0udAUOMEUYHO-UHPOPMAUUOHHBIX NPOOYKHIO8 U
ycaye

Tema 4.1. Tomap (ycayra) Kak 3JIeMEHT KOMILIEKCA MAPKEeTHHIra
Toap (ycnmyra) Kak TIPOAYKT TpyAa, CHOCOOHBIM  yJIOBIETBOPUTH
OTIPEJICIICHHYI0 TIOTPEOHOCTh WM TpeJjiaraeMblii PBIHKY C IIEJIbI0 peann3aruu (
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npenocrapienusi). KiroueBble  mpoOiieMbl  TOBapHOW  MOJIUTUKHM  JIIOOOM
OpraHW3alliy: CO3/JaHHE€ W BBOJ Ha PBIHOK HOBBIX TOBApOB; MOAM(PUKAIIMS
TOBapOB, MMEIOLIUXCS B TMPOU3BOJCTBE; JajbHEHIEe MPOU3BOJICTBO HUMEIOIIMX
panee crnpoc ToBapoB. OCOOEHHOCTH MAapKETHHra YCIyr, HEOOXOJIMMOCTh B HX
peanuzauuu npousBoguTeneM. OTIMYUTETbHBIE XAPAKTEPUCTUKH YCIYyTU Kak
00BEKTa MAPKETUHTOBOM J1€ITEILHOCTH.

Tema 4.2. bu0Jnore4yHo-MHPOPMALMOHHbIC MPOAYKTHI M YCIYIH B
KOHTEKCTe MAPKETHHIa. ACCOPTUMEHT OHOJINOTEKH

PopMHUpPOBaHNE HOMEHKJIATYPBI IPOAYKTOB U YCIIYT, AI€KBATHO OTPAKAIOLIEH
XapaKTePUCTUKHU MOTPEOUTENHCKON Cpelibl, KaKk 3ajJaya MapKeTHUHra OMOJTMOTEKH.
HomeHnknaTtypa u acCOpTUMEHT OHOIMOTEYHO-UH(OPMAIIMOHHBIX IMPOAYKTOB M
yCIyr C MO3ULUMH IIUPOTHl,  [JIyOMHBI, HACBIILIEHHOCTH, JOCTATOYHOCTH U
rapMoHMYHOCTU. [loTpeOHOCTH moOnb30BaTeNell Kak OCHOBHOM OpPUEHTUD B
OIpENENICHUN JIOCTATOYHOCTH OHOIMOTEUHO-UH(OPMALMOHHBIX MPOAYKTOB U
yciyr. JJoMAHUPYIOIIHNM XapakTep HEKOMMEPYECKOTO0 CEKTOpPa B CTPYKTYPE PHIHKA
OMOIMOTEYHO-UHPOPMAIIMOHHBIX  MPOAYKTOB U yciyr. OCHOBHBIE  BH/JIBI
OUOIMOTEYHO-MH(POPMAITTOHHBIX IPOIYKTOB U YCIIYT.

Pazoen 5. Mapkemunzoevle KOMMYHUKAUUU KAK KOMHOHEHM OUOIUOMEYHO020
MapKemunza

Tema 5.1. Odecnieyenune cnpoca Ha OMOJIHOTEYHYIO POAYKIHUIO U YCJIYI'H
B KOHTEKCTe MAPKEeTUHIa

Opranuzanust dpdekTuBHOrO cObITa (MPOABUKECHMS) TPOAYKIIMU Kak
bynkius MapketnHra. HeoO0XoauMocTh paciiupeHus W OOHOBIICHHS JHara3oHa
MPOIYKTOB u yCIIyT OubIMOTEUHO-UHDOPMAITMOHHBIX YUPEKICHUN
COOTBETCTBEHHO  COCTOSIHHIO  TOTpeOuTenbckoro  copoca.  ObecreueHue
KayeCTBEHHOI0 HH(OPMUPOBAHUS IMOTPEOUTENHCKOIO PHIHKA O BO3MOXHOCTSX
OMONIMOTEKH TO YAOBIETBOPEHHUIO CIpOca Ha €€ MPOAYKLIHUIO U  YCIyTH.
MapkeTHUHroBple ~ KOMMYHUKAllMM  KaK  JI€ATEJIbHOCTh, HAaNpaBi€HHas Ha
NOJIIepKaHUe TMOCTOSIHHBIX KOHTAaKTOB C PBIHKOM B LEISX paclpoCTpaHEHHs
CBEeHMH O ToBapax U yciayrax. OCHOBHbIE MapKETHHIOBbIE CpEACTBa
BO3JIeHCcTBUSL Ha moTpebutens (pekiama, PR, mponaBuxeHue TOBapoB U [p.).
Obecnieuenre HambOosiee 3(P(GEKTUBHOTO COYETAaHUS MAapKETHUHTOBBIX CPEACTB
BO3JICHCTBUS Kak 3ajada B paboTe ¢ MAapKETUHTOBBHIMH KOMMYHHUKAIUSMHU.
CrpaTeruu Bo3A€MCTBUS HA CIIPOC.

Tema 5.2. Pekimama u IIP (0o0mecTBeHHble KOMMYHHUKAIMH) KAaK
cpeacTBa HHGOPMHMPOBAHMSA HACEJCHUS! O BO3MOXKHOCTAX OHOIMOTEKH,
YKpeIUIeHUs1 ee MMM/I’Ka M BJIUSIHUAL B PeruoHe

Pexnama: onpenenenue. HampaBieHHOCTh pekiiamMbl Ha (OpMHpOBaHHE Y
O0BbEKTa BO3JIEHCTBUS MHTEHCHUBHOM BOJIEBOM YCTAaHOBKM K BBIMOJIHEHUIO
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KOHKPETHBIX JAelcTBUil. OCHOBHBIE XapaKTEPUCTHKH IPPEKTUBHONU PEKIAMHON
npoaykiuu. OtTpakeHHe TpeOOBaHMI K pekiIaMe B 3aKOHOAATENbHBIX U
HOpMaTUBHBIX akTax P®. Hasnauenue pexsiambl B OHOJIMOTEUHOW MpPaKTHKE.
Oynkiun  6ubnmmoreyHor peknambl. Cucrema TpeOOBaHMH K  COJIEPKAHHIO
pexinaMHOi Tponykiuu. HeoOXomuMmMocTh H3y4eHHsS M ydeTa CTEpEeOTHIIOB
MBILUICHUS / TIOBEACHUS ayTUTOPUU TOJIb30BaTeNel OMOIMOTEeYHOM NpogyKuuu /
ycayr. KoMmo3unuoHHO-0(hOpMUTENTECKHE XapaKTEPUCTUKH PeKiiaMbl. DaKkToOpEI,
onpexensione 3PGEKTUBHOCTh PEKIAMHON JEATEIBHOCTH B OMOIMOTEKE:
pa3paboTka pEKJIaMHOM CTpaTeruy; Hadu4yhe B CTPYKType OHOIMOTEKH
COOTBETCTBYIOIIETO KOOPAWHAIIMOHHOTO IEHTPA; TEOPETUUECKAs W MPAKTHIECKas
NOJIrOTOBJICHHOCTh TIEpCOHama W T.1. [lepCrieKTUBBI pPa3BUTHS PEKIAMHOU
NEATEILHOCTH B OnOmorekax Poccun.

Tema 5.3. I1a0iuK puJieiillIH3 KaK 3JeMEHT CHCTeMbl MAPKETHHIOBBIX
KOMMYHUKAIMA

[Mabmux punema3 (PR): ompenenenume, nemu, ¢ynkuuu. Mecto PR B
CUCTEME MAapPKETUHIOBBIX KOMMYHHUKAIUi Oubnuorexku. OBomonus PR kak
HampaBieHus: jaestenbHoctd. PR B OumOmmoreke. Hampasnennocts PR Ha
o0ecrieueHne TMOHUMAHUS U TOJAEPKKH OOIIECTBEHHOCTbIO JIEATEIBbHOCTH
ounbnuorexku. OcHOBHbIE 00BbEKTHI PR (mmoTpeOuTenu; opranbl BIacTH; pbIHOYHAS
cpeaa U T.I.), 0OCOOEHHOCTH pabOThl C HUMH C MO3UILUM UHTEPECOB OMOJIMOTEKH.
Pabora OuOIMOTEKM CO CTPYKTypamH BiacTu. BzaumopeicTBue OMOIMOTEKH CO
cpeactBamu  MaccoBo  uHpopmauuu (CMHU). DopmupoBaHue HUMUIKA
Oubnuorexkn kKak kimoueBas 3agada PR. TpebGoanuss k OubOmmoTeuHomMy
COTPYAHUKY - KoopauHatopy PR-nesarensHoCTH.

Tema 5.4. MapkeTHUHroBassi KOMMYHUKAIIMOHHAA CJIY:K0a B CTPYKTYype
ynpaBJjieHus OM0JIM0TEeKOM

HeobxoaumocTthb B OpraHu3aluu KOOPJAWHAIMOHHOTO LEHTpA,
PETYIHUPYIONIETO PeaTu3alui0 KOMMYHUKAITMOHHON JIEATEbHOCTH OMOINOTEKU.
Ha3naueHnne  KOMMYHUKAITMOHHOW  CilIyxkObl.  Bapuantel  (opmupoBaHus
KOMMYHUKAIIMOHHON  cy>KObl. COBOKYMHOCTh OCHOBHBIX TpeOOBaHUU K
CIICLIMATIUCTY, BO3IJIABIISAIOLIEMY KOMMYHUKAIIMOHHYO ciyx0y.

Paszoen 6. Opcanuzauyus MapKemuH2080l O0eAMENbHOCMU 6 Oudauomexe

Tema 6.1. Opranusanus MapKeTHHIra B OM0/1HOTEKe

MapkeTunroBasi ciyx0a (OTIeN, CEKTOp) B CTPYKType OHOIMOTEHHO-
WHOOPMAITMOHHOTO  YUPEXJCHHS; €€ OCHOBHBICE 3a7auyd W (PYHKIUH.
BceoObemumromnmuii - xapakTep MapKETHMHTOBOM JEATEILHOCTH B OHOIMOTEKE;
ydacThue B €€ peanu3anuud Bcex mnoapazaenenuit. Ciyx0a MapKeTHHra Kak
KOOpAMHAIMOHHBIA LeHTp. «[lomokeHne o0 oTaene (CeKkTope) MapKEeTHHIra» B
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oubimoreke. MecTo ciyXObl MapKeTHHTa B CHUCTEME YNpaBJICHUS OUOIMOTEKOM.

Tema 6.2. IlnanupoBaHue B cUCTEeMe YIIPABJIEHUSI MAPKETHHIOM

[InanupoBaHre MapKETUHIOBOM JAESATENBHOCTU: CYIIHOCTh. Ha3HAYCHHUE.
Komrneke 3a1ay, pemaeMbIx MOCPECTBOM IUIaHUpoBaHusl. Posb mianupoBaHus B
oOecrieyeHUH TMOBBIMIEHUS A(OPEKTUBHOCTU  YOPABICHUYECKUX PpEIICHUNA B
MapKeTUHre. MapKeTUHIOBBIM IUJIaH: Ha3HAY€HUE, MECTO B CHCTEME ILIAHOBBIX
JTOKYMEHTOB OubOnmotreku. CTpyKTypa IUTaHa MapKeTHHTa, COJAep KaTeabHOoe
HANOJTHEHHE  pa3fenoB. OJTtambl  pa3paboTKuM IlaHa MapkeTuHra. Pomb
UHOPMAIIMOHHOTO ~ MOHMTOpPUHra B  OOECHEYEHHMHM  €ro  peaju3aluu.

Tema 6.3. KouTposib B MapKeTHHI €

KonTponps kak (opma 1ieieHanpaBIeHHOrO BO3JCHCTBUS Ha KOJUJIEKTHB,
IPU3BAHHOTO OOECTIEUUTh BBINOJIHEHUE IIOKa3aTeleld IUIaHa. AHAIUTUYECKUUN
XapakTep KOHTpoyid. Bo3MOXHOCTH KOHTpOJisi B OOECHEUYEHHWU OpraHu3aluu
uHpopMalmern o creneHu 3()(PEKTUBHOCTU HUCHOJIb30BAaHUS €€ MapKETHMHIOBOIO
noteHuuana. OCHOBHblE OOBEKThl KOHTpoJii B Oubauoreke. COOTBETCTBUE
KOHTpOJISI TpeOOBaHUSAM JOCTATOYHOCTH U cBoeBpeMeHHocTU. OlleHKa Moaxoja
OpraHu3allid K MAapKETHUHTOBOM JEATEIbHOCTH W €r0 COOTBETCTBHS YCIIOBUSAM
BHEILIHEN cpeibl KaK BUJ KOHTPOJIS; OCOOEHHOCTH €T0 peaau3aluy B OnOInoTeKax.
CuTyalumoHHBIA aHaIu3: CYHUIHOCTb, HazHadeHue. OOpaTHas CBSI3b B CHCTEME
KOHTPOJISI MAPKETUHTA.

Tema 6.4. Nudopmanunonnoe odecreueHme MapPKeTUHI 0BOi1
AeITeJIbHOCTH

NudpopmanimonHass mpupona MapKeTHHra. 3HaueHue HHpopmauuu s
MapkeTHHra. HampaBieHHOCTP MAapKETHHIOBOM MH(OpPMAIMM Ha CHHXKEHUE
HEONPEIEICHHOCTH B  MPOLECCe MPUHATHS  YNPABICHUYECKUX  PELICHUH.
XapakTepucTUK MapKeTuHroBo wuHpopmarmu. CucreMa MapKETHHTOBOU
uH(pOpMAIMU KaK COBOKYITHOCTh WMH(OpMaIuu, HEOOXOAUMON Jisi BBIMOTHEHUS
MapKETUHIOBBIX MEPOIPUATUIH; COCTABIISIIONIME €€ KOMIIOHEHTBhI (BHYTPEHHSSA
uHdopmarusi;  BHemHssA — uHGoOpManus;  MHPOPMAIUA  MAPKETUHTOBBIX
ucciaenoBanuii). McTouHukun  MapkeTMHTroBoM  uHpopmaumu. [lpuopurer
uH(pOpMaAIMU O PBIHKE MPOAYKIMU M YCIAYr MO OTHOIIEHHUIO K APYTHMM BHUAAM
uHpopmanuu. Haubonee tunuuHble QOpMBI MPEACTABICHHUS MAapKETHHTOBBIX
JAHHBIX (TEKCTOBasA, rpauyeckas, MaTpudHas u np.). Cucrtema MapKETUHIOBOU
uH(pOpMaIMU KaK COBOKYIHOCTh MH(OpManuu, HEOOXOAUMOW [Jisi BBINOJIHEHUS
MapKETUHTOBBIX MEPONPUSTHI; COCTaBIAIONIME €€ KOMIIOHEHThl (cucTema
BHYTPEHHEM uHbOopMaIuy; cucrema uHbOopMaIuu MapKETUHTOBBIX
HCCJICTIOBAHMUI).

3. YYEBHO-METOJUYECKOE OBECIIEYEHMUE JJIA
CAMOCTOATEJBHOU PABOTbI OBYYAIOIIUXCA 11O
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JTUCHUILINHE

3.1. [li1a”Hbl CEeMUHAPCKUX 3aHATHI

Cemunapckoe 3anstue Ne 1. Tema: Cywnocms u ocnoeononazaroujue
NPUHYUNBL OUOTUOMEYHO20 MAPKEMUH2A
Bonpocwt ona oocyrcoenusn:

1. MapkeTUHr Kak KOHIICHIMS ympaBieHUus U ¢uiocodus OUOIMOTEUHOM
NEeSATEeTbHOCTH.

2. KayectBo 6MOIMOTEUHOrO OOCTY>KUBAHUS: CIaraeMble ycrexa.

2.1. DTrKa B3aMMOOTHOILICHUH OMOJIMOTEKAPS U YU TATEIIS.

2.2. KompopTHOCTH OMOJIMOTEUHON CPEIBI.

2.3. IlomHota u  0€30TKAa3HOCTb  YIOBJIETBOPEHHUS  MOTpeOHOCTEHN
ITOJIb30BATEIICH.

2.4. OnepaTUBHOCTb OMOIMOTEYHOTO OOCITYKUBAHHUS.

2.5. loctynHOCTh HHPOpPMALMU U UH()OPMAIIMOHHBIX YCIYT.

3. CerMeHTalMs 1IEJIEBOTO PhIHKA OMOIMOTEUHBIX YCIYT.

4. KOHKpETHOCTh U THOKOCTh CUCTEMBI 00CITYKHUBaHUS.

5. bubnuoTteka u oOUIECTBO: CpeicTBA (POPMUPOBAHUS YCTOMUMBBIX CBS3EH.

Cemunapckoe 3ansatue Ne2. Tema: Obdecneuenue cnpoca Ha

OudIUOMeEUHYI0 NPOOYKUUIO U YCY2U 6 KOHMEKCHe MaApKemuHza
Bonpocwt ona oocyrsncoenusn:

1.HomeHknaTypa 1 acCOpTUMEHT OMOJIMOTEUHBIX yCIayr. CBEpXHOPMAaTUBHOE
(GYHKIIMOHUPOBaHUE OMOJMOTEKHN: MAPKETUHTOBBIN MOAXO0/ K YIPABJICHUIO.

2.Pa3BuTHE IUIATHBIX albTEPHATUBHBIX YCIYT B OMOJIMOTEKE: TEOPETUUECKHE
Y METOJI0JIOTUYECKUE aCIIEKTHI.

3.MoaepHu3aius OMOIMOTEUHBIX YCIYT KaK OCHOBA OOHOBJICHMS Juara3oHa
IIPOTYKTOB 151 yCIyT O1OIMOTEYHO-UH(DOPMAITMOHHBIX YUPEKICHAN
COOTBETCTBEHHO COCTOSIHHIO TOTPEOUTENBCKOTO CIpOCa.

4.006ecneyeHne Ka4eCTBEHHOTO UH(POPMHUPOBAHUS MOTPEOUTENBCKOTO PhIHKA
O BO3MOXHOCTSIX OMOJIMOTEKU MO yIOBIETBOPEHHMIO CHPOCAa HA €€ MPOAYKIUIO U
YCIIyTH.

5.MapKeTUHIroOBblE KOMMYHMKAllMM KaK JI€ATEJIbHOCTb, HAaIlpaBJICHHAs Ha
NOJJIEP)KAHUE TIOCTOSIHHBIX KOHTAaKTOB C PBIHKOM B LEJISAX PACIPOCTPAHECHHMS
CBEJICHUI O TOBapax M yCIlIyrax.

6.OCHOBHbIE MapKETHHIOBBIE CpEICTBAa BO3JCUCTBUS Ha MOTPEeOUTEINs
(pexnama, PR, nmponiBu>xeHuEe TOBapoB U Ip.).

Cemunapckoe 3anaTue Ne3. Tema: Ilnanuposanue 6 cucmeme

YRPAagaeHus MapKemuHzom
Bonpocwt ona oocysycoenusn:
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1. [InanupoBaHne MapKETUHTOBOM AESTENBHOCTU: CYIIIHOCTh. HA3HAYEHUE.

2. Ponpy mnnaHupoBaHusT B oOecrneueHUM TOBBINICHUS 3(P(HEKTUBHOCTH
YIPABJICHUECKUX PEIICHUN B MApKETHHTE.

3. MapkeTUHIOBBIM IJIaH: Ha3HAY€HUE, MECTO B CHUCTEME IUIAaHOBBIX
JIOKyMEHTOB OUOJIMOTEKH, CTPYKTYpa, COACPKATEIHLHOE HAIOTHEHUE Pa3/IeioB.

4. Pons mHGOPMAIIMOHHOTO MOHHUTOPUHTA B IUIAHUPOBAHMM W peald3alliu
MJIaHa MapKETUHTa

3.2. [li1a"bl NIPAKTUYECKUX 3AHATHH

IIpakTnueckas padora Ne 1. Kommiieke mapkerumHra OM0JIHOTEYHO-
HHG(OPMALMOHHOM AeATeILHOCTH

3aganme 1. bubnuoreka cymiecTBYeT I YWTaTelel, MOJIb30BaTeeH
oubnmoreku. ChopMynupyiTe KOMIUIEKC (PAKTOPOB, COBOKYITHOCTH KOTOPBIX
MO3BOJISIET OMONMMOTEKaM BBI3BATh KEJIAEMYIO OTBETHYIO PEAKIMI0 CO CTOPOHBI
[EJIEBBIX TPy MOTPEOUTENEeH Ha NEeATeIbHOCTh OMOIMOTEK MO MPENI0CTABICHUIO
CBOMX YCJIYT. 3a/IaHK€ BBIMOJHSIETCS Ha MPUMEpPE KOHKPETHOW OMOIUOTEKH.
OdopmuTe cBOU paccykJAeHHUS B BUJE TAOIUIIbI:

HaumenoBanue 0MOMMOTEKM:

No ®daKkTop BO3IECUCTBUS CpelnctBa BO3ICHCTBUSA OxnpgaeMast peaxkuus
II0JIb30BaTeIIEH
OoubnmuoTexn
3apanme 2.  CpaBHUTE BBIJCICHHBbIE BaMH (AKTOPHI C 3JIEMEHTaMu

KJIACCUYE€CKOTO MapKETHHIOBOTO KOMILIEKca: ToBap (product), iena (price), Mecto
nponaxu (place), mpoaBUXKEHHWE TOBapa Ha PBIHOK Mpojax (promotion). B uem
pazHunia. PaccMmorpute cnenuduky KOMIUIEKCa MapKeTHHTra B OUOIMOTEKax,
OTBETHB Ha PsAJl BOIPOCOB:

— Kakumu cpenctBamum  OuOnnMoTeka IMOAYEPKUMBAET  HAMPABICHHOCTD
OPOAYKTOB M yCIyr OMOMMOTEKM Ha  YyAOBIETBOPEHHE TOTPEOHOCTEM
MoJib30BaTesei?

— IloueMy wu3y4YeHHE YHUTATEIBCKOIO CIpPOCAa SBISIETCA OCHOBOW ISt
BBISIBJICHUS TTIOTPEOHOCTEMN?

— IloueMy cumraercs, 4To LIEHA KaK dIEMEHTa KOMIUIEKca mapkeTtunra b/
MMEET OrpaHUYEHHBIN XapakTep aercTBua? [Ipu kakux yClaoBUSAX 3TO BO3MOXKHO?

— B uwem mposBIAIOTCS  OCOOCHHOCTH  pealu3aliil  MPAKTHKU
CTUMYJIMPOBAHUS CObITA M PACIIPOCTPAHECHUS MPOAYKTa?

3amanue 3. Ha oCHOBE JOMOJHEHHBIX U KOHKPETHU3UPOBAHHBIX MPU3HAKOB,
clenyeT aopaboTarh aHKETy (CXeMy HWHTEPBBIO) HCIIOJIB30BAHHYIO BaMHu MpPH
MPOBEJICHUN COIIMOJIOTUYECKOTO UCCIEAOBAaHMS JIJIsl OCyIIeCTBIeHUs onpoca. [Ipu
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YTOYHEHUHU BOIIPOCOB HEOOXOMUMO MPHUACPKUBATHCS OMPEIEICHHBIX TpeOOBaHUMN
K COCTaBJICHHIO BOMNPOCHUKA. BakHO, YTOOBI BOMPOCH OBLIM YMECTHO W
1eiecooOpa3Ho MOMEIICHB B aHKETy (CXeMy HWHTEPBBIO), COOTBETCTBOBAIHU
3aJayaM = MapKETHHTOBOW  JIEATEIBHOCTH, HWMEIH oTnpeneNieHHy0  GopMmy
(comepkarenbHble W (QPYHKIMOHAJIBHBIC, OTKPBITHIE W 3aKpbIThIC). BakHBIM
YCIIOBUEM SIBISIETCSI U YEeTKas TMOCIEN0BaTeILHOCTh BOIPOCOB. B aHkeTe (cxeme
UHTEPBHIO) JOJDKHA MPOCIEKHUBATECA BHYTPEHHAS JIOTHKA. BOMpPOCHl JOMKHBEI
OBITh KOHKPETHO COCTAaBJIICHBI, HE COAEPKATh HEITUYHBIX M YPE3MEPHO CIIOKHBIX
JUIS  TIOJB30BaTeldsl MOMEHTOB, HX 3HAY€HUE JODKHO OBITh  MOHITHO
OTpaIlBaeMbIM.

3aganue 4. CocraBieHHasi aHKeTa JODKHA ObITh alpoOMpOBaHa B PEabHbBIX
YCIOBUSIX JEATENBHOCTH OubOnmuorek (MHPOpMamMoHHBIX ciayx0). Cremnyer
OTIPEJICTTUTh BU 0TOOpa TPYMIIBI ONpaliiBaeMbIX (criocod BEIOOpKH). MokeT ObITh
UCIOJIb30BaH BEPOATHOCTHBIN (IIPOCTON BEPOSITHOCTHBIN) WIIM HalpaBiIeHHbIHN (110
noCcTynHocTH) oTO0p. Crenyer mpoaHaaM3UpOBaTh MOMyYEHHBbIE pe3ynbTarhl. [1o
KaKiM IpU3HAKaM TOJIyYEHHBIX PE3yJIbTaTOB MOXHO CEIMEHTHPOBAThH LEJIEBOM
peiHOK? [lompoOyiiTe CHpOrHO3MpOBaTh pe3yibTaTbl ONpOCa W HAMETHUTh
cTpareruto U GepeHINPOBAHHOIO MAapKETHHIA JJIsl ONpENEIeHHON OUOINOTEKH
(MH(pOPMALIMOHHOM CITY>KOBI).

IIpakTnueckas padora Ne 2. Hccnedoseanue mapKkemuH20801 cpeobl.

Ceemenmauyus puinka

3amxanue 1. Ha ocHOBe npenBapUTENBHOTO N3YUYEHHUS JIUTEPATYPHI IO BOIPOCAM
CEeTMEHTAIlMN PBIHKA, OMPEICINUTh U 3aKOHCIEKTHPOBATh B TETPaab: OCHOBHBIC
e CETMEHTAIMHM PbIHKA; HamOoJiee pPacIpPOCTPAHEHHBIE KPUTEPUU U BHIBI
cerMeHTauu. OrnpenenuTte, MOYEMYy CETMEHTAlUsl BBIHYXKJAaeT MapKeTojora
BTOpPraTbCsi B COLMAJIbHBIC, HAIMOHAJIbHO-UCTOPHUECKHE, Teorpapuyeckue u
apyrue o0iactd U cepbl OOIMIECTBEHHBIX sBICHUN? [l dero OMOIMOTEKH U
UH(GOPMAILIMOHHBIE YUPEKACHUS UCIIOJIb3YIOT CErMEHTALUIO?

3ananme 2. Ha ocHOBe mnpenjioKeHHON TaOJUIlbl OCHOBHBIX TPU3HAKOB

BbIICJICHUS] Tpynn mnoTtpebutened, Bam cnegyer paspaboraTh NpU3HAKU
CEerMEHTAIIMH PhIHKA JUIsl 3a7aHHOro npoduis oudbmuoTek. [lomymaiiTe, Kak MOKHO
KOHKPETH3UPOBaTh, C TOYKH 3pEHHUS HH(POPMAIMOHHOTO, MPOCBETHTEIHCKOTO
npoduisi, yKa3aHHbIE MPU3HAKH, PACIIUPUTH U JIOTIOJHUTH WX HEOOXOAUMBIMH
aCIEeKTaMH.

IIpu3nak ‘ I'pynnsi

TI'eozpagpuueckan ceznenmayus

Pernon (aI[MI/IHI/ICTpaTI/IBHBIC JACIICHUA,

panoHBbI, MECTO JKUTEIBCTBA
M0JIb30BATEN)
Jemozpagpuueckan ceemenmayus
Bospacr, ner Ho 6, 6-11; 12-19; 20-34; 35-40; 50-64; 65 u
Oonee
ITon MyKCKOM, ) KEHCKUHI
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Pasmep cembu, uei.
CeMenHOE ITOI0KEHUE —

Bo3spact

YpoBeHb 10X0/1a IeHaMHUH. PYO.

YpoBeHb 00pa3zoBaHus

Penurus

HanmmonanbHOCTH

1-2; 3-4; 5 u Oonee

MOJIOJICKb, HE cOCTOsas B Opake; MOJOJbIC
cembu 0e3 JeTeii; MOJIo/Ible CEMbU ¢ PeOEHKOM He
crapuie 6 JeT, CeMbH, UMEIOIIKE JETeH Miajlle
18 ner; cynpyru, umeronue aereu crapiie 18 nert;
Cynpyrs, HE UMEIIIHe JETeH; OIUHOKHE
MOKUJIbIC JIFO/IU U T.I1.

o 70; 70-100; 100-200; 200-300; 300-500; 500-
700; 700-900; 900-1000; 1000-1200; 1200-1500;
CBBILLE.

HaganpHoe Cp€AHEC M  HCIIOJIHOC CPCAHEC,
CpeaHeC CICHHUAJIBHOC; HCE3aKOHYCHHOC BBICHICC,
BBICHICC; YUCHAs CTCIICHDb.

HpaBocnaBHas{, KaTroJn4dyccKkas, ucjiaM M T.II.

Pycckue,  ykpaumHIpl,  Oemopyccel,  y30ekw,
IPY3UHBI U T.1I..

Ilcuxonozuueckasn cemenmauun

CouuanbHblil CI0M

CTWiIb XU3HU

JInuHbIe KauecTBa

Heumymue; cpennero gocratka; 0ojiee BHICOKOTO
YPOBHSL JIOCTAaTKa, 4YE€M CPEIHHI; BBICOKOTO
JIOCTaTKa

boremuebIi, SJIUTAPHBIN, MOJIOICKHBIH,
CIIOPTUBHBIN H T.J1

AMOUIIMO3HOCTb, ABTOPUTETHOCTD,
UMITYJIbCUBHOCTD U T.JI.

Iloseoenueckan ceemenmauun

Crenenp ciyyailHOCTH MNOTpeOsIeHUs
ycayr

Ilownck BrITOX

CTaTyC IMOCTOAHHOI'O ITOJIB30BATCIIA

Crenenb NOTPEOHOCTH B MPOIYKTE,
ycayrax

[TonyueHue NaHHBIX BUAOB YCIYr OOBIYHO HOCHUT
CIIy4alHBIN XapakTep; MOJy4EeHHUE JAHHBIX BUIOB
YCIIYT MTHOTJ]a HOCHUT CIIy4alHBIN XapaKTep

TpebyroT BBICOKOM CTEIIEHU koM(opTa
00CITy’)KUBaHMUS; HYKJAK0TCS B
KBaJIM(ULMPOBAHHBIX KOHCYIbTALUSX U T.II.

He wumMeroT Takoro craryca; HMEIH €ro B
HPOILIIOM; NOTEHIMAJIbHBIE  TOJIb30BaTENN;
MOJIb30BATENIM,  BIIEPBBIE  OOpaTHUBIIMECS B
O6n6MoTeYHO-NH(POPMAITIOHHOE YUPEKICHHUE;
MIOCTOSTHHBIE TIOJTh30BATEIH

HyXHBI TOCTOSIHHO; HY’KHBI BpEMsI OT BPEMEHU,;
HY’KHBI PEIKO; HUKOI'1a HE HYKHBI

Huxkoraa He obpamaercs K yciayraMm (IpoayKIHH);
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CrernieHb JIOATBHOCTH K OMOJMOTEYHO- | CTAPAIOTCS HCIONB30BaTh TOJBKO OecIuIaTHBIE
MH(GOPMALIMOHHOMY YUPEKICHHIO YCIOyrH;  MCIOJNB3YIOT  BCE  BO3MOXHOCTH
yUpeXKIeHHs [0  Mepe  HeOoOXOAWMOCTH;
oOpalaroTrcs TOJBKO K yciayram (IPOIYKIIMH)
MUMEHHO JIaHHOTO YUPEeXKJICHUS

He xemaror HUCIIOJIb30BaTh, HE OOCTATOYHO

CremneHb TOTOBHOCTH K UCTIOJIB30BAaHUIO | HH()DOPMHUPOBAHBI, 4TOOBI UCIIOJIb30BATh;
ycIIyr (MMPOIYKITHH) HHTEPECYIOTCS; CTPEMSTCS; 0053aTelIbHO OYyIyT
UCIIOJIb30BATh

[TonoxurensHOE, O€3pa3TUIHOE, HETATUBHOE

9MOHI/IOH3HBHOC OTHOIICHHEC

HToromM caMOCTOSTENBHOW pabOThl ABISETCS: TaOJMIA YTOYHEHHBIX,
KOHKPETU3UPOBAHHBIX M  JIONOJIHEHHBIX MPU3HAKOB  BBIACHEHHUS  TpyHMd
noTpeduTeNneil; ankera, UHPpopmalusi o MPoBEICHUH ompoca ( rae, Korjaa, Kakue
KATETOPUU IOJIB30BATENIEM M CKOJIBKO OIPOIIEHO, KaK OCYIIECTBISIECTCS aHAIU3
pe3yJIbTaTOB);  pa3BEpHYThIE  BBIBOJBI O  pe3yjbTaTax  AHKETHUPOBAHMUS,
BO3MOXKHOCTSIX pa3BUTHUS AUPPEPEHINPOBAHHOTO MapKETHUHTA.

Bo Bpems mnpakThyeckoro 3aHATHS HEOOXOAUMO OOCYAHUTh COJEp KAaHHUE,
NOCJIEIOBATEIbHOCTh W PE3yJIbTaThl MPOJAETAHHOM CTyJEeHTaMu paboThl 110
OCYLIECTBJICHUIO CErMEHTALUH.

Ipumeuanusi. Boibop HOMepa BapuaHTa caMOCTOATEILHON KOHTPOJIBHOU
paboThI OCYILIECTBIIAETCS MO ONpPEAETIeHHON (opMe, UCXO0I U3 HayalbHON OyKBBI
(aMUIIMU CTYyJIEHTA.

Tun éubnuomexu Herckas | Bys. 6- | Hlxom. YHusepc. MaccoBas Cnen.HTb Hb
0-Ka Ka 0-Ka Hay4. 0-Ka (IBC) 6-xa U TIp.
Howmep Bapuanra 1 2 3 4 5 6
HavanmpHas OykBa Gpamumim A b B r pi| E
CTyJIEHTa I 3 4! K JI M
H O I P C T
Y o X i 4 111
€] 10 s

B cnyuae 3aTpynHeHus onpezeneHuss BO3MOKHOCTEH arpoOaliu, CTyJeHT
MOXET ONpPEETUTh NPOPUIhL NEATEIBHOCTH OMOIMOTEKHU UCXO0/IS U3 COOCTBEHHBIX
BO3MOXHOCTE (MO MecTy padOThl, MPOXOXKACHUS MPAKTUKH, HEPOPMAIbHBIM
KOHTakTamM W 1p.). ['1aBHOe TpeboBaHME — CaMOCTOSITEIbBHOCTh U TBOPYECKUU
MOJXO0J1 K 33JJaHUIO.

IIpakTnueckas padora Ne 3. Hccneoosanue - ocnosa mapkemunea.
AHanu3 pecuoHanbHO20 PLIHKA UHPOPMAUUOHHBIX YCIY2
3amanue 1. OrnpenenuTe HOMEpP CBOEr0 BapUaHTa [Jisl BBINOJHEHUS
CaMOCTOSTEIILHON paOOTHI.
3ananme 2. [IpoaHanu3upoBaTh UCTOYHUKU MAPKETHHTOBOW HH(pOpMAIIUU
(pexkaMHble MaTepuaibl B TEPUOJAMYECKON TIeyaTH, CIPaBOYHUKHU, OYKIETHI,
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MpaiiCc-JIMCThI, HATJISAHYIO U TIp. peKjiaMy) Ha MpeIMEeT BbISABICHUS OpraHHU3aluH,
MPEICTABIIAIONINX 3a/IaHHBIN BUJ MH(GOPMAIIMOHHBIX YCIIYT.

3aganme 3. CpeneHusi 00 OpraHM3alUsax M NPEIOCTABISIEMbIX UMM YCIyrax
3auKkcUpoBaTh B BHJIE JOChe (Ha OTAEIBHBIX KapTOYKax) IO CTPYKTYpeE:
Ha3BaHUE; yudpeauTenb, ¢GopmMa COOCTBEHHOCTH; ajpec, TenedoH; BUIIbI
MPEAOCTABISIEMBIX YCIIYT; YCIOBHS IPEAOCTABIEHUS YCIYT; IPUMEYAHUSL.

Jlocbe Ha oOpraHuzalMy MPEIOCTABISIONINE HH(POPMAIIMOHHBIE YCIYTH,
ClIeAyeT COCTaBIATh Ha BCe HWH(MOPMALMOHHBIE OpraHU3alMd Topoja,
NPENOCTABISIOIINE AaHHBIA BHUJ YCIOyr. J[OCTaTOYHOCTh NAaHHBIX O HAIWYUHU
OpraHM3aluii 3aJaHHOTO Mpoduis CcleAyeT MNPOBEPUTh IO PETHOHAIBHBIM
CIPABOYHMKAM WJIH B COOTBETCTBYIOLIUX CITYK0ax.

3aganue 4. CdopmynupoBaTh BbIBOAB 00 ypoBHE HH(pOpPMALIMOHHON
00€eCIeYeHHOCTH B PETHOHE PA3IMYHBIMU BUAAMHU HH(GOPMAIIMOHHBIX YCIIYT.

a) OXapaKTEepU30BaTh BBIABJICHHBIC OpPraHU3AIMHU: TO0 MPOQUII0 OCHOBHOM
JEATEIIbBHOCTH (Oubnmorekw; uH(OPMAIMOHHBIE LEHTPHI; LEHTPBHI,
o0ecreunBaoIIre JOCTYI K MEXAYHApOAHBIM CETAM M T.1.); O chepe BIAUSHUS
(MeXITyHapOJHbIE, HAIMOHAJIbHBIC, LIEHTpAJIbHBIC, OTPACIEBbIC, PETHOHAIBHEIE,
HU30BbIE); MO (opmMe COOCTBEHHOCTH (TOCYIAapCTBEHHBIE, KOMMEpPUYECKUE,
CMEIIIaHHBIC).

0) IIpoaHanu3npoBaTh HOMEHKJIATYPY MHPEIOCTABISEMbIX UMM YCIYT, yKa3aB
YacTOTY UX pacHpoCTpaHEHUsi W YCIOBUSA MPEAOCTaBlieHUd (HAa IUIATHOM,
OeCIIIaTHOM OCHOBE).

3aganue S. CocTaBUTh MAakeT TOBAaPHO-PBIHOYHOM MATpHIBI, B KOTOPOH
OTpa3UTh UACAITbHYIO MOJIECNIb PhIHKA JAHHOTO BUJA YCIYT, Y4YE€CThb M30BITOUHOCTh
BAPUAHTOB, XapPaKTEPU3YIOUIUX CTPYKTYpYy JMAAHHOTO BUJAa HWH(POPMAIIMOHHBIX
yciyr. OcylecTBUTh MO3ULUPOBAHUE MOJYYEHHBIX PE3YJIbTaTOB PETMOHAIBLHOIO
phIHKa WH(GOPMAIIMOHHBIX YCIYr Ha OCHOBE COCTaBJIEHHON TOBAapHO-PHIHOYHOU
Matpulbl. Clienath BBIBOJBI O BOBMOKHOCTSIX PACIIMPEHUS TAaHHOTO PbIHKA YCIIYT.

HUtoroM camMOCTOSITEIbHON KOHTPOJIBHOM pabOThl SBISIETCS: JIOChE Ha
OpraHu3alvy, MPEAOCTABISAIONINE JTaHHBIA BHUJ YCIYT B PETHMOHE; Pa3BEPHYTHIC
BBIBOJIBI O COCTOSIHUM PETMOHAJIBHOTO PBIHKA; TOBAPHO-PHIHOYHAS MaTpulla Ha
JAHHBIA BUJ YCJIYT, OTpa)karouiasi MpOU3BEJCHHOE Ha €€ OCHOBE MO3UIMPOBAHUE
yCIIyT; BBIBOJIBI, COJEp’KAIME aHAIM3 BO3MOXHOCTEH PErMOHaJbHOTO PHIHKA U
MPOTHO3 €r0 Pa3BUTHSI.

Bo BpeMs ayauTOpHOTO NPaKTUYECKOrO 3aJaHHusl HEOO0XOAUMO OOCYAMTH
MOJIyYEHHBIE PE3YJIbTAThl U COCTABUTh OOOOIEHHBIA MOPTPET PErMOHAIBLHOTO
WH(OPMAIMOHHOTO pPBIHKA, COBMECTHUB PE3YJbTAThl HCCIEIOBAHUSA pPbIHKA IO
Pa3IMYHBIM ACCOPTUMEHTHBIM TPYIITIaM.

I[Ipumeuanue. BriOop HOMEpa BapuaHTa OCYIIECTBIACTCS TO MPEIOKEHHOM

dbopMme, UCcX01d U3 HaYaJIbHOM OYKBHI (paMIIIMK CTYJCHTA.

ACCOPTHUMEHT. O6pa3 | bub- | Usnat.- [pn 3 | Ilepe- | Hocy- | ko | Pexiamusie

['pynna ycmyr oBaT JUO- | MOJIU- oubimo- | ne | BoI- TOBBIE | HC u
TCY.- rpa(b. TCY. U KT | 4€C- all nocpeaHnY.
UH- cepBuC. | p | Kue TH
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dbop- 0 HT
Malu H
OH
Ne BapuanTa 1 2 3 4 S 6 7 8 9
HavanpHas OykBa A b B r ji| E XK 3 "
bamunn K J M H O I1 P C T
CTyZ€HTa v ) X 11 q m 111, C) IO
A

IIpakTuyeckas padora Ne 4. Cmpamezus oudIu0OmMEUH020 MAPKeMuUH2a
3apnanme 1. Ha ocHoBe mpocmoTpa npoecCHOHANBHBIX NEPUOIUYECKUX

W3JIaHUH, BBIIBUTH CTaThIO, PACKPBIBAIOIIYIO OIBIT MPUMEHEHHUS] MApKETHHTOBOM
CTpaTeTuu B OMOIMOTEUHOHN JEATEIBHOCTH (B KAayeCTBE MpUMEpa MOTYT OBIThH
WCIIOJIB30BaHbl KOHKPETHBIE JEUCTBUS OHOMUOTEK (M3 OmNbITa MPAKTUYECKOU
NEATEIbHOCTH CTYyACHTa WM IO MaTepuajaM MpOU3BOJCTBEHHOW MPAKTUKH)).
[Ipoananu3upoBath, HA OCHOBE JAHHOTO MPUMEPA, BHUJIbI, LEIH U OCOOCHHOCTU
MPUMEHEHUSI PA3JIMYHBIX BUJOB CTpaTeruil MapKETHUHTA B YCIOBUAX OUOIMOTEKH
(muddepeniupoannoro u HeAnup HEPEHITUPOBAHHOTO MAPKETHUHTa, HAIIPABICHUIM
nuBepcuduUKaIuei, CTpaTeruii MoBeIeHUs B yCIOBUAX JIe(DUIIUTA PECYPCOB U TIp.).
OxapakTepu3oBaTh CHUTYaIlMI0, CJIOXHUBIIYIOCA B OHOJHUOTEKE, OMPEICIUTh
CTpaTeTUYECKUEe U TAaKTUYECKUE 3aJlaud, pellaeMble OMOIMOTEKONM Ha OCHOBE
MPUMEHSIEMBIX CPEJICTB W METOJ0OB MAapKETHHTa, JaTh aHAIM3 CIOXXHUBIICHCS
CUTYallUM, TPEJIOKUTh COOCTBEHHBIE PEKOMEHJALMU MO COBEPIIEHCTBOBAHUIO
OMOIMOTEYHON JIEATCIHLHOCTH.

3aganue 2. Ha ocHOBe mnpenBapuUTENBHOTO U3YYEHHSI PEKOMEHIYEMOMN
JUTEPATYpbl MO BONpocy «THUMONOrHs MapKEeTWHra IO XapakKTepy CIpocay,
pa3paboTaTh  MEPEUYCHb  MAPKETUHTOBBIX  MEpONpUSITHUN  OUOIMOTEKH,
OXBaTBHIBAIOIIMX CTPATETUI0 W TaKTUKY MApKETHUHTa, COOTBETCTBYIOUIYIO
OTIPEJICTICHHOMY THITY CIIpOCa Ha yCIYTH OUOIMOTEKH WM HAa OTJEIbHBIC THUIIBI U
BUABl JOKYMEHTOB. THIl cmpoca, COOTBETCTBYIOLIMW BAPUAHTY IPAKTUYECKOU
paboThI, OMpeeNsieTcsl CTYJACHTOM CaMOCTOSATEIBLHO, B COOTBETCTBHE C HAYAJIbHON
OykBO¥ cBoel (pamminu Mo TpeNIoKeHHON (opMe (WU Ke, BapuaHT 3aJaHUS
COIJIACYeTCsl IMYHO C MPENO0JIaBaATEIIEM).
dopma BbIOOpPa BapuaHTa padoThl

Tum cipoca HETaTUB | OTCYTCTBY | (OpPMUpPY | CHIDKAIONI | KOJEOJIo MOJH | HEXeJaT | W30BITOY
HAa YCIYTH HEIN TOIINHA TOIUICS HHucs uics BIN €JIbHBI HEIN
Homep 1 2 3 4 5 6 7 8
BapraHTa

Havansnas A b B r pill E XK 3
OykBa n JI K H M T IT C
bamman P (@) v o X 0 Y I
CTyJICHTa 11 €] J{0) S

BrlimonHeHne 3amanHus mpeanojiaraeT BHUMATEILHOE 3alOTHEHUE CTYICHTOM
TaOUIbl peasiokeHHoN Gopmbl. [lepBoHavabHO B TAONMUIly CIEMyeT BHECTH THUII
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CIpPOCa, COOTBETCTBYIOIIMM ONPENEICHHOMY BapHaHTy NPAaKTUYECKOW pabOoThlI.
3areM, yCTaHOBUTBh THUII MAapKETHUHIA, COOTBETCTBYIOIIMNA JAHHOMY THUIy CIIpOCa.
Hanee, HEOOXOIUMO CMOJIEIMPOBATh CUTYalMI0 OMOIMOTEUHON JEATEIBHOCTH Ha
OCHOBE KOHKPETHOI'O NpHMEpPa ONPEIEICHHOIO BUAA YCIYI, THUIIA JUTEPATYphI U
T.I., OXapaKTepU30BaTh CUTYAlMI0 OOCIYXUBaHHs, YCIOBUS OCYIIECTBICHUS
nesrtenpHOCTH. Ha  ocHOBe aHanm3a  yClnOBUM, NPEIJIOKUTH  IIEPEUCHB
HEOOXOAMMBIX JIEHCTBUH U 3a/1a4 MapKETHUHTA.

Tun Tun VYcnoBus, xapakTepu3yromuye 3agaun MapKeTHHTA
crpoca MapKeTHHIa CUTYyaLUI0 OUOIMOTEUHO- IlepeueHs U NOCIEIOBATENLHOCTD
6ubimorpaguueckoil eITeNbHOCTH | HEOOXOIUMbIX MAPKETUHTOBBIX
MEpONPUSITUI
1 2 3 4

Pa3paboTanHble CTyJeHTaMHU HJI€U CTPATETMUYECKUX U MPAKTHUYECKHX
IPUEMOB U HAIPaBJICHUI MapKETUHIOBOW NEATEIbHOCTU OMOJIMOTEKU JTOJKHBI
OBITh 000CHOBAHO MPEJCTABIEHBI CTYAEHTaM I'PYNIIbl U 00CYKICHBI HA 3aHATHH.

Hrorom CaMOCTOSITEIIbHON KOHTPOJIbHOMN paboThI ABJIAIOTCS:
XapaKTepUCTUKA CUTyallud OMOIMOTEUYHOrO0 OOCIY>KUBAHUS, aHAJIU3 CTPATETUU U
NPEMIOKEHHSI 10 COBEPIICHCTBOBAHUIO YCIyr;  TaOJMIA, XapaKTepHU3yroIias
NESATENIbHOCTh OMOMMOTEKM TpU HAJIWYUM  OMNPEACIIEHHOTO TUIa CIIPOCa;
Pa3BEPHYTHIE BBIBOJIBI 10 PEAIN3ALMN HAMEYEHHOW CTPATErMA MAPKETHHTA.

IIpakTuueckasi padora Ne 5. Accopmumenm yciayz ouodauomex

3aganme 1. BHumarensHo H3y4yuTe JIUTEPATYPY, XapaKTEPU3YIOIILYIO
CpeJICTBAa CTUMYJIMPOBAHUS CObITa U (POPMUPOBAHUS CIIpOCca HA TOBAPHI U YCIYTH
B c(pepe Ou3Heca. 3aKOHCIIEKTUPYWUTE B TETPAJU MO KYPCYy OCHOBHBIE MOJIOKEHUS U
METOJUYCCKHUE TOAXOABl K HCITOJIB30BAHUIO CPEICTB CTUMYJIUPOBAHHS COBITA U
dbopmupoBanus chnpoca. Kakne w3 wu3ydeHHBIX Bamu cpeactB MOTYT OBIThH
WCITOJIb30BaHBI OMOTMOTCYHBIMA U HH(POPMAITMOHHBIMU YUPEKACHUIMU ?

3amanue 2. CocCTaBbTE€ ACCOPTMMEHT YCIyI, KOTOpble Ha Bam B3nmn
SBIIAFOTCS.  TIEPCTIICKTUBHBIMH W 3HAYUMBIMM ~ BUJAMU  OMOIHMOTEYHO-
MH(OPMAIIMOHHOTO o0cCITy>KMBaHUsI, cpeacTBaMu COBEPIIIEHCTBOBAHUS
ACCOPTUMEHTA, WM K€ YCIyraMu TPATUIMOHHBIMH i OMOIMOTEYHO-
MH(POPMAIIMOHHBIX YUYPEKICHHUH, CITPOC Ha KOTOpPHIE HeCTAOMIIeH, a 00IIIeCTBCHHAS
noTpeOHOCTh,  MOcCTOsiHHA.  JlomonHWTEe  TMepedeHb  YKa3aHHBIX  YCIIYyT
(aCCOPTUMEHTHBIX TPYII U BUAOB yciyr) Bamumu npumepamu. s yTrouHeHUS
CYIIECTBYIONTUX BUOB YCIyT 00paTtuTech K KiaccuurausM nHPOPMAITMOHHBIX
yciyr, paspaboranabiM M. S JIBopkunoii, B.B.bpexuesoii, B.A ,MuHkuHOH,
B.K.KiroeBbIM 1 JIp. U3 CIIHCKA JTUTEPATYPHI.

ACCOPTUMEHT YCJIVT:
2.1. bubanoreyHo-nHPOPMALHOHHBbIE YCJIYTH:
1. BbIgaya qUTEpaTyphl HA 1I0M K3 GOHIOB AOOHEMEHTOB OMOIHOTEK;
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2. BblJJa4a JUTCPATYpPbl HA JOM H3 YHUTAJIBHOI'O 3ajla Ha HOYb, BBIXOJHBLIC U
[MpasgAHUYIHBIC THHU,

2. [IpubndanoTeyHbie, CEPBUCHbIE YCJIYTH:

peaBapUTeIbHBIN 3aKa3 JOKYMEHTOB U3 QoHJIa 1o Tenedony;

. OJIOKMpOBaHME TUTEPATYPHI HA OTPEICTICHHBIA CPOK B YUTAITHHOM 3aJI€;
. TIpoJiayka KaHIITOBAPOB B TIOMEIICHUH ONOIHOTEKH;

0NN AW

9. ...

2.3. KoHcaaTHHIOBBIE YCIIYIH:

10.koHCYIBTUPOBaHUE 110 OGOPMIICHHIO OHOMHOTPaPUIECKUX CITUCKOB,
yKazareneu u T.11.;

11.xoHCYIBTHPOBaHUE MO OGOPMIICHUIO OUOIHOTPAPUIECKOTO ONHCAHMUS;

12....

13....

2.4. O0pa3oBaTebHbIE YCIAYTH:

14.00yuenue padote Ha [1K;

15....

16....

2.5. M3parenbeko-nojurpaguyeckue yCayru:

17.xonupoBanue (POHIOBBIX U UHBIX JOKYMEHTOB;

18.1a00p ¥ pegakTUpoOBaHUE TeKCTa moJib3oBaTens Ha [1K;

19.ckanupoBanue rpaduyeCKUX N300paKEHUN;

20....

21....

2.6. Ilocpennnyeckne ycayru:

22.1cnofb30BaHue OUOIMOTEYHOTO OOMEHHOTO MTyHKTA JTUTEPATYPHI;

23....

24.....

3aganme 3. Onpenenure rapMOHUYHOCTD U JJOCTATOYHOCTh AaCCOPTUMEHTA.

IpakTuueckas padora Ne 6. Cucmema cmumynuposanus
3apanme 1. Pazpaboraiite mnporpamMmy CTHUMYJIUMPOBaHHUS COpoca Ha

KOHKPETHYI0 AaCCOPTUMEHTHYIO TpyHny WIM BUA HWHOOPMAIIMOHHBIX YCIYT.
OnpenenuTe MoOCaeN0BAaTEIbHOCTh HEOOXOAUMBIX Meporpuatuil. Kak, Ha Bamm
B3IJISI/I, MEPOTIPUATHS TI0 CTUMYJIMPOBAHUIO CITPOCa B3aUMOCBSI3aHbI C KU3HEHHBIM
uKIIoM ToBapa (ycimyru)? B mporpamme ykaszaTth, B KakoW OMOIHMOTEKE, B KaKOM
CPOK, JIJIsl KaKHX IeJIel M KaKUMH CPeJICTBaMU OyI€T OHA OCYIIECTBIICHA.

HtoroMm caMOCTOSITEIbHON KOHTPOJBHOM paOOTHI SBIISCTCS:

— ACCOPTHUMEHT YCIIYT;
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— [porpamMma CTUMYJIMPOBAHMS CIOPOCAa Ha ONPENEICHHBIA BUJ YCIYT
(aCCOPTUMEHTHYIO TPYMITY YCIYT);

— KOHKpeTHble Marepuaibl (QopMbl oOpamieHHil K TMOJb30BaTelo,
pEKJIaMHbIE MaTEpHUaJIbl, CTaThH, BUKTOPUHBI, KOHKYPCHI U T.II.), 00€CIEYNBAIOLINE
peanu3anuio MporpaMMel (€€ 4acTH) CTUMYJIMPOBAHUE CIPOCA HA YCIYTH;

— pa3BepHyTbIe BBIBOJBI O HEOOXOJUMOCTH pa3pabOTKU Mporpamm
CTUMYJIUPOBAHUS cupoca Ha OMOIMOTEYHO-UH(DOPMAIMOHHBIE YCIYTH B
coBpeMeHHbIX ycinoBusx. Kakue Buabpl ycnyr, no Bamemy MmHeHUto, TpeOyroT
pa3pabOTKU TaKUX POrpamMm?

IIpakTuyeckasi pabora Ne 7.

7.1. Pexnamnvie u IIP-cpeocmea opmuposanus 01a20nPUAMHOZO
umMuozHca

3amanue 1. B mnepuoj NOATOTOBKM K 3aHATHIO HEOOXOJAMMO TOCETUTh
oubmmoreky (mo BbIOOpPY cTyAeHTa). B mpollecce mMocemeHus yCTaHOBUTH
UCIIOJIb3yEMbIE€ CPEICTBA PEKJIAMbl ACSATENBHOCTH OMOIHMOTEKHM M €€ YCIyr C
Y4ETOM MPENTI0KEHHOTO MEPEYHS:

— IleyaTHbie wu3gaHus OMOIMOTEK (HamOOJiee UCIOIb3YEeMbIe CPEACTBA):
3aKJIa/IKU, MaMsATKU, OYKIJIETHI, yKa3aTeiau, OIJJICTEHU, CHUCKUA JHUTEepPaTyphl,
MyTEBOJUTEINH, MaMSITKU, KaTaJIOTH BHICTABOK, MO3/IPAaBUTEIbHBIC OTKPHITKU H TIP.)

— bubnuoreyHass «TeXHUKa»: YMUTATEIbCKHE OWIETHl, YyKa3aTelu U
pazzenuTend B (POHAE OTKPBITOrO JOCTyNHa, OTKPBITKH, MOBECTKU-HAIIOMUHAHUS
JOJDKHUKAM, CpelCTBa O(OPMIIEHHS BBICTABOK JIMTEPATYPHI, AHKEThI-BOIIPOCHUKU
JUJIsL YuTaTeeH u mp.)

— Ilnakatsl, adum U 0OBABIECHUS

— l'ogoBble oOTYeTHl (11 BBILIECTOSIIUX OpraHU3alui, JIE MECTHOTO
coobriecTBa), UHPOPMAIMOHHBIE OIOJIIIETCHU

— KpaeBenueckne  marepuanbl  (KHUTM ~ MECTHBIX KpaeBeIoB,
WH(OpPMAIMOHHBIE CIPABOYHUKHK, OubOiuorpadpuueckue M UHGOPMAIIMOHHbBIE
U3JIaHHS, KapThl MECTHOCTH, albOOMBI PENpOIYKUHUA MECTHBIX XYJ0KHUKOB,
COOpHUKHM TPOU3BEICHUN MECTHBIX CAMOJEATEIbHBIX aBTOPOB (YUTATENEH
OMOIMOTEKH, YICHOB OMOJIMOTEYHBIX KIYOOB)

— AynuoBu3yaJbHBIE M DJIGKTPOHHBIE  «IIyOJUKAIMKUY: BUIACOPUIBMBI,
Cllalifibl,  AJIEKTPOHHBbIC  MpPE3EHTAllMM,  CJal-CIIeKTaKiM,  BUPTyalbHbIE
CIIPABOYHUKH, BUPTYaIbHbIC BHICTABKH, BEO-CAMUT

— Xyn0XKecTBEHHOE O(OpPMIICHHE WHTEPbhEpa U CPEJICTBA OPUEHTUPOBAHUS :
yKa3aTelld U MJIaHbl PACIOJIOKEHUSI OTIENOB U CIIyk0, HH(OOPMAIIMOHHBIE CTEH/IbI
(kaneHaapy BICTABOK, COOBITHH U 1Ip.)

3ananue 2. CoCTaBUTh XapaKTEPUCTUKY JEATCIBHOCTH OUOJIMOTEKH 10
OPOJABIKEHUIO YCIYr U (OPMUPOBAHMIO HMMUKA, YCTAHOBUTH YCHEXH U
HEJOCTATKH, PEJIOKUTH CTPATETUIO MPOABUKEHUS YCIIYT.
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3aganme 3. Pa3pabotarh SJEKTPOHHYIO MPE3CHTALMIO0 HHGOPMAILMOHHOTO
IPOJYKTa MO MPOJBMIKEHUIO UTEHUS (HAa BBIOOP CTYJEHTA) MPUMEHHUTEIBHO K
YCJIOBHUSIM JTAaHHOU OUOJITMOTEKH.

3ananme 4. Ha npumepe mnpeioKEHHOTO MenaroroM HHGOPMAIMOHHOTO
npoaykra (Oykiera, 3akJaJKku, JalJKecTa W Mp.) MPOBECTH aHAIM3 KadecTBa
PEKJIAaMHOTO CPEJICTBA HA OCHOBE CJICIYIOUIUX KPUTEPUEB:

— CooTBeTCTBHME HA3HAYEHUIO (MUCCHUU) OUOIMOTEKM MO TEMaTUKE U
3aMBICTTY;

— AKTYyaJqbHOCTh M COIIMAJIbHAS 3HAYMMOCTD MTPOTYKTA;

— CooTBeTcTBHE COEpKaHUS MPOAYKTA LIEJIEBOMY Ha3HAYEHUIO;

— CoOmtoeHue 3CTeTHUeCKUX U (PU3NYECKUX MapaMeTpoB KauecTBa;

— Hanmnune auddepeHnmanbHbix OTIHYNANA (BO3MOXKHOCTH TOJYEPKHYTH
YHUKAJILHOCTBH PECYPCOB);

— CepBucasie  napametrpbl  (MubopmupoBaHHe O  BO3MOXHOCTSIX
OMOTMOTEKH, IPOJABUKEHUE YCITYT);

— [lo3utHBHOE BIUSIHUE HA UMUK OMOJIMOTEKY;

— IlpomBwkeHne wuaEeW WHTEIUICKTYaIbHOTO ¥ TBOPYECKOTO Pa3BUTHSA
JUIHOCTH

3apanue 5. [IoaroTOBUTH aHATUTUYECKYIO CIIPABKy O Pe3yJIbTaTax aHajau3a,
PEIJIOKUTH CIIOCOOBI YCTPAHEHUS HEJIOCTATKOB.

7.2. Paspaborka IIP-cpexcrtBa ¢QopMupoBanusi 0JIaronpusiTHOro
HMHAIKA OHO0JIMOTEK

3aganme 1. Ha ocHOBe KOHTEHT-aHaJM3a TOAOBOIO KOMIUIEKTa JHOOOTO
MECTHOTO W3/aHUsl BBISIBUTH nyONUKaIMM  COTPYJAHUKOB OUONIHMOTEK W
KYPHAJIUCTOB O JMUTEpAType, YTEHUHU, YUTATENSIX, OMONIMOoTEeKax, OMOINOTEKAPSIX,
OMOIMOTEUHBIX COOBITUSIX W JIPYTUX CMEKHBIX BONpPOCax. 3a acleKThl aHalu3a
MPUHATH CIEAYIOIIME: aBTOp MyOJuKaluu (AOHKHOCTB), OOBEKT MPOABHKECHHUS,
KaHp MyOJMKalMM, HWCTOYHMK M jJata nyonukanuu. [lpoBectw ananus
pacupoCTpaHEHHOCTH BBISIBIIEHHBIX MokKa3arened. COCTaBUTh aHAJUTHYECKYIO
CIIPaBKY O pe3yibTaTaxX U3y4YeHUs.

3apanue 2. PaspabortaTth mpecc- penu3. 3a OCHOBY MPUHSATH CIEAYIONIYIO
uH(bOpMaITHIO.

[Tpecc-penu3 — copaBka O HOBOM. TeKCT HMH(OPMALMOHHOTO XapakTepa
(cpaBka o HOBOM). CmpaBka JOCTOBEpHa, KOMIIAKTHA, COJEPKUT BaKHYIO
UH(GOPMAIIUIO U1 ONPEEIIEHHON KaTeropuu.

Tekct mpecc-penusa coxaepkutr 250 cioB, TMedaraeTcs Ha OJaHKe,
oopmisieTcss ¢ MOJSIMH, PACCBUIAETCS MO CHHMCKY, C YETKOH MEPHOAUYHOCTHIO,
MOJMKCHIBAETCS PYKOBOJUTEIEM, YKa3bIBAlOTCA CBEIEHUS OO0 OTBETCTBEHHBIX,
KOHTaKTHble JaHHble. CTpyKTypa — «mepeBepHyTas nupamuia». Kaxnas ¢paza
UMEET CaMOCTOsITelIbHOE 3HaueHue. | ¢gpaza — kTo, 4TO, MOYEMy, Koraa, rae. 2
dpa3a u mocnenyroume pazbsCHEHUE Mpeablaylel. 3akiatouuTenbHas ¢pa3a —
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CIIOTaH, JaTa, OTBETCTBEHHBIC WCIOJIHUTENHN. llpunararTcs WILTIOCTpaIny,
dboTtorpadumn.
[lens mpecc- penusza — mnpuBiedb coTpyaaukoB CMU k mocenieHuto

MCPOIIPUATHA, OTPAKCHHIO €TI0 B I'a3CTC, )KYPHAJIC U IIP.
[Ipumep cTpyKTypBI IIpeCC- penun3a:

I. (KTO, 4YTO, IIOYEMY, KOI'IA, THE). [Leumpanvnasa pationnas oOemckas
oubnruomexa nposooum ¢ecmusaivb cemelinoco meopyecmea «Padyea mananmosy.
Omxpuvimue ghecmusans cocmoumces 17 gpespans 6 uumanvrom 3ane L[PB.
2. Poas IIPb B ¢dopmupoBaHuM TpaguIuii CEMEHMHOTO YTEHUS U CEMEHHBIX (GopM
opranu3zaiun nocyra. Ponps LIPb B opranusammu 3Toro gectuBans
3. Yrto BXOAUT B porpammy (pecTuBass U HEPEMOHHUH €ro OTKphITHS 17 eBpans
4. Kakue 3agaun popMHUPOBAHUS TPAIUIMIA CEMEHHOTO YTEHUSI MOXKET PELIUTDH (DeCTHBAIIb,
KTO OyzeT AJisi ATOro mpuBieyeH. B uem ocTpoTa NoCTaHOBKU IIPOOIJIEMBI.
5. Korpa n KoMy BaKHO IPHUWTH HA MEPOIPUATHUE, TJ€ 3TO COCTOUTCSA U KTO OTBEYaET 3a
OpTraHMU3aII0, C KEM MOXKHO CO3BOHUTHCA U MO KAKOMY Tele(oHy, 4TOObI YTOUHUTH BCE
Heo0xouMoe

IIpakTnueckas padora Ne 8. Mapkemunzoeas ciysncoa ¢ ouodnuomexe

3aganume 1. Ha ocHOBe KOHTEHT-aHaJM3a TOJOBOTO KOMIUJIEKTa KypHaja
«bubnuoreka» BBIIBUTH nyOMuKanuu O MapKETHMHTOBOW  JIEATEIHHOCTH
oubmuorex Poccun. 3a acnekTbl aHaiuu3a IPUHATH CIEAYIOIIME: aBTOP
nyonuKauu (JOJKHOCTh), OOBEKT pacCMOTPEHHMs, HAMMEHOBaHHWE OMOJIMOTEKH,
WHUIMATOP JIEATEIBHOCTH (OTAEN, IOJDKHOCTHb COTPYIHWKA), UCTOYHHK M JlaTa
myOJIMKALMH.

3aganue 2. IIpoBectm aHanm3 PpPACHPOCTPAHEHHOCTH  BBISBJICHHBIX
noka3zateneid. CoCTaBUTh aHAJTUTHUUYECKYIO CIIPABKY O pe3yibTaTax U3yueHUsl.

IIpakTuyeckas padora Ne 9 . Ilnanuposanue mapkemunza 6 oudauomexe

Coneprxanue 3a1aHusl 1711 CAMOCTOATEILHON KOHTPOJIBHOM paboThI

3amanue 1. U3yunTh chOeNUaIbHYIO JHUTEPATYPY U 3aKOHCIEKTUPOBATH
OCHOBHBIE TIEJIH, JTaIbl U MOPSAOK TUIAHUPOBAHUS MAaPKETUHTOBOM NIEATEITLHOCTH
KaK COCTAaBHOIO dJIeMEHTa IulaHupoBaHusa. CreayeT ONpeAeNuTb, YTO
NpeacTaBisgeTr coOoi IuiaH (mporpamMma) MapKEeTHHra, M3 KaKuX pa3leloB OH
COCTOUT, Ha KAKOW CPOK COCTABIIAETCS, KAKUE MPECIEAYET 1IENH.

3aganue 2. CocTaBUTH MPOEKT MPOrpaMMbl MapKeTHHTa (OMpPEIeIuTh €ro

COCTAaBHBIE 3JIEMEHTHI) JUIsl KOHKpeTHoro tuna (mpoduiis) Oubnuoreku. s
pa3pabOTKH MPOEKTa, CIETYET CMOJIETUPOBATh CUTYALIUIO ACSTENbHOCTU 3aJaHHON
OMOMMOTEKH, OMNpEAEIUTh CPOKM U OOBEKT MporpaMMbl MapKETHHIOBOM
nestenpHOCTH. Tun (mpoduib) OHOTUOTEKH, COOTBETCTBYIOUIUN BapHaHTY
OPAaKTUUECKOH  paboThl, oOmpenensercs CTYIEHTOM  CaMOCTOATEIbHO, B
COOTBETCTBHE C HayaJIbHOW OYKBOW CBOEH (hammimu 1Mo mpeioKeHHOH (opme
(vnn e, BapHaHT 3aJaHUs COTJIacyeTCs JUYHO C MPEToIaBaTeieM).

Howmep BapuaHnTa 1 2 3 4 5 6 7 8 9 10 11 12

HavanpHas OykBa A b B r Jil| E K )41 K JI M H
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Homep Bbu6anoreka
BapHAaHTAa

bubmoTeka My3est ropojia

bubnmoreka xoMOnHaTa JIAKOKPACOYHBIX MATCPHUAJTIOB

BubmnoTreka HHCTUTYTa KYJNBTYPHI

bubnunoreka (HTH) HUU TpancmopTHOro ManmmHOCTPOSHUS

BbubnuoTeka ropoJckoi O0IbHUIIBI

bubnuoTeka nurest ”HGOPMAITMOHHBIX TEXHOJIOTHI

bubnmoreka NEAArornieCKoro yqyuiniia

IleHnTpanpHas ropoackas OHOIHMOTEKA

bubmoteka Jloma oduriepor

bubnuoreka JlBopla KyJIbTypbl

bubnmoTeka /IBopiia TBopUyecTBa IOHBIX

[ k| ok
SIZ|S]o|e|w|a|u|s v~

bubnnoreka JJIA CJICTIBIX

B mpoekrte cnemyer OTMETUTH KOMITIOHEHTHI BHEIIHEM W BHYTPEHHEWU CpENBI,
XapakTepHble I 3aJaHHOM OWONMOTEKH, YyKa3aTb, KakuM O0Opa3oM OHHU
BO3JICMCTBYIOT HA MPOrpaMMy MapKETHHTA.

[IpoexTbl mporpaMM MapKeTUHTa, pa3padOTaHHbIE CTYACHTAMHU TPYIIIbL,
00CYX/Ial0TCSl M aHAIU3UPYIOTCS B XOJ€ MPAKTUYECKOTO 3aHATHUA.

HUtorom pabOThl ABISIOTCSA: KOHCIEKTHl H3YYEHHBIX HCTOYHUKOB; IPOEKT
IpOrpaMMbl MapKETHHIa; Pa3BEPHYTbIE BBIBOJBI 00 OCOOEHHOCTSIX pa3paboTKu
IUIaHa MapKeTHHra U (paKkTopax, BIUSIOLINX HA €r0 COAEepKaHHE.

3.3. Bonipochl AJ1si CAMOKOHTPOJIS 10 pa3jiesiaM IuCHUIINHbI

[Ipenmert, CTpyKTypa U 3aJ1a4u Kypca.
MapKeTHHT: CyIIHOCTh, HA3HAYCHHE.
DBOJIIOIUS CTAHOBJICHUS U PA3BUTHS MapKETHHTA.

4. Peanuzanus MapKETHHIOBOIO IOAXOJA KaK OJHOTO M3 CPEACTB
BBIBE/ICHUSI OMOJIMOTEK U3 MOJIOKEHUS KPU3HUCA.

5. DBoJIIOLMS B3IJIAI0B POCCUMCKUX YUYEHBIX U CIEHHATUCTOB B OTHOIIEHUU
onpeieSIeHHs CYIIIHOCTA U Ha3HauyeHUsl OMOJIMOTEeYHOTO MapKETHHTA.

6. HampaBineHHOCTh MapKeTHUHIra Ha COXpPaHEHUE OHOIMOTEKH Kak
KyJIbTYPHOTO ¥ HH(GOPMAIIMOHHOTO IIEHTpA.

7. CouuanbHbIi ¥ 3KOHOMHYECKHH acleKThl Ha3HAuYeHUs OUOIMOTEYHOTrO
MapKETHHTA.

8. llenmn u pyHKIMM OUOIMOTEUHOTO MApKETHHTA.

9. COBOKYITHOCTh IPUHITUNIOB OUOIMOTEUHOTO MAPKETHHTA.

10. Komriekc OMOIMOTEeYHOTO MapKETHHTA

11. MecTo 1 poib UCCIIeN0BATEIBCKOTO TOMCKA B MAPKETUHTE.

W N =
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12. 3HaueHre W3y4eHUsT BO3MOXKHOCTEW OMOIMOTEKW MJisi AOCTHUXKEHUS ee
MapKETUHTOBBIX IEJIEH.

13. OcHOBHBIE HaNIpaBJIECHUS MAapKETUHTOBBIX UcciaeaoBanuii bU/I.

14. IIpaBuna u MPOLIETyPbl MapKETUHTOBBIX UCCJIeI0BaHUM.
N3yuenue norpedurteneit 6ubIMOTEYHO-UHPOPMAITMOHHON TPOAYKIIUU KaK OIHO
U3 IPUOPUTETHBIX HANPABIICHUN B MApKETUHTE.

15. BHemHsAs cpena Kak MpeIMeT UCCIIET0BAHUS.

16. HanpaBneHus: MapKETHHTOBBIX  HCCIENOBaHUNM B  cdepe  phIHKA
OMOIMOTEYHO-MH(POPMAIIMOHHBIX TPOAYKTOB U YCIIYT.

17. MeTroap! ucciieioBanus Cpeabl.

18. Metog SWOT B omnpeneneHnn nNpeuMyIecTB U MpoOaeM AesITeNbHOCTH
OMOIMOTEKU MO 00ECTIEYCHUIO TOTPEOUTENBCKOTO CIIPOCa.

19. Ctparerus mapketunra bU/I.

20. Kitaccnueckue JIOKAJIbHBIE CTPAaTeTMM MAapKETHHIa, BO3MOXKHOCTh HX
ajlanTaluy K MapKEeTUHTOBOW €SI TEIbBHOCTH OMOINOTEK.

21. MapKkeTHHroBble CTpaTeruu OMOJMOTEKH, 3aBUCUMOCTb CIEUU(DUKH
peanu3anuy OT TUIIOBOM MPUHAIICKHOCTH OUOIMOTEKH.

22. Crparterusi HO3UIMOHUPOBAHUS JAESITEIbHOCTH OMOIMOTEKH.

23. ACCOPTUMEHTHBIE CTpaTErny. Buibl aCCOPTUMEHTHBIX CTPATETHM.

24. CtpaTterum  MapKETHHITOBBIX ~ KOMMYHHKAallMid,  BO3MOXHOCTH U
O0COOEHHOCTH MX IPUMEHEHUS B YCIOBUAX OMOINOTEKH.

25. ToBap (ycmyra) xak mnpoaykt BUJI. KnroueBbie mpoOiieMbl TOBapHOM
noJUTUKU. OCOOEHHOCTH MapKETHHIA YCIYT, OTJIMYUTEIbHBIE XapaKTEPUCTUKHU
YCIIYTH KaK 00bEKTa MaPKETUHIOBOU JIE€ATEIbHOCTH.

26. ®opMHpOBAaHME HOMEHKJIATypbl MPOAYKTOB M YCIyr Kak 3ajaaya
MapKeTHHTra OMOJINOTEKH.

27. HomeHkiatypa ¥ aCCOPTUMEHT  OUOIMOTEYHO-MH(GOPMAIIMOHHBIX
IIPOJYKTOB U YCIIYT.

28. OcHOBHBIE BHJIbI OMOJIMOTEYHO-UH(POPMAIMOHHBIX MPOAYKTOB M YCIYT.
Opranuzarusi 3pPexTuBHOTO cOBITa (MPOABUKEHUS) TPOAYKIIMU Kak (DyHKITHS
MapKEeTHHTa.

29. OCHOBHbIE MAapKETUHTOBBIE CPEJICTBA BO3ICHCTBUS Ha TMOTPEOUTEIS.
Crparerun BO3AEHCTBHS Ha CIIPOC.

30. Pexnama: ompeneraeHUE W OCHOBHBIE XapaKTEPUCTUKH 3(HEKTUBHON
PEKIIAMHON MPOIYKLIHH.

31. Haznauenne pexiaMbpl B  OMOJMOTEHYHOW  mpakThke. DyHKIUU
OoubnuoreuyHoit peksambl. Cuctema TpeOOBaHUI K COACPNKAHUIO PEKIAMHOU
MPOIYKIHUU.

32. [Nabnuk punerimun3 (PR): onpenenenue, nienu, pyHkImu.

33. Mecto PR B cucteme MapKeTHHTOBBIX KOMMYHHMKAIUI OUOIHOTEKH.

34. OcHoBHbIe 00BeKkTHI PR, ocoOeHHOCTH pPabOTBl C HUMH C TIO3WIHUH
WHTEPECOB OMOIMOTEKH.

35. ®opmupoBaHHe HMHUKa OMOIMOTEKH KaK KitodeBas 3agada PR.
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36. BapuanTtbl GopMHUpPOBaHUS KOMMYHUKAITUOHHON CITY>KOBI.

37. Opranusanus MapKkeTUHra B OuOJIMOTEKE

38. [InanupoBaHre MapKETUHIOBOM JAESTENIBHOCTU: CYIIHOCTb, Ha3HAaYCHUE.
KoHTposb B MapkeTHHTe

39. UudopmanmonHoe obecrieueHre MapKETHHTOBOH I€SITEIbBHOCTH

40. CucteMa MapKeTUHIOBOM MHPOPMAIIMK KaK COBOKYITHOCTb HH(OpMaIu,
HEOOXOMMOM TSI BBITIOJTHEHUST MAPKETUHTOBBIX MEPOIIPUSATHI; COCTABJISIONINE €€
KOMITOHEHTHI.

3.4. TemaTuka KypcoBbIX padoT

1. Opranuzamus gearenbHocTd 1o noBbiieHu0 MKT-komnereHTHOCTH
COBPEMEHHOTO OMOIMOTEYHOTO crieranncTa ( I0JIb30BaTelss ONOITHMOTEKH ).

2. Poap wuHpOpMAIMOHHO-OMOIMOTEUHBIX PECYPCOB B 00pa3oBaTEIbLHOM
MPOCTPAHCTBE By3a (Ipoduiab MO BBIOOPY CTYJIEHTA): COCTOSIHHE, IPOOJIEMBI,
MEePCTICKTUBBI.

3. Opranuzamnus HH(POPMAITMOHHO-O0UOINOTEYHOTO 00CITyKUBaHUS
MOJIb30BATENIEH B By30BCKOM OMOIMOTEKE: OT TPAIUIIUN K MHHOBALIUSM.

4. Be0O-caiiT OMONIMOTEKH By3a Kak 00pa30BaTelIbHBIN pecypc: 0COOEHHOCTH
yIpaBJICHHUS.

5.  Opranuzanus AesTeIbHOCTH OMOIMOTEK MO MPOABUKEHUIO DIIEKTPOHHBIX
MH()OPMAIMOHHBIX PECYPCOB Uil Pa3jIMYHbIX KaTEropui moJib3oBaTenei ( Ha
npuMepe..).

6. Opranuzamnusi ACSATEILHOCTH JACTCKUX (IPYrUxX THUMOB) OUOIMOTEK IO
WCITOJIP30BAHUIO 3JICKTPOHHBIX WH(OPMAITMOHHBIX PECYPCOB IS MPOJABHKCHUS
IIEHHOCTH YTCHUS U Pa3BUTHS JIMYHOCTH.

7. VYcnoBus  pa3BUTHA online-cepBucOB i CTYJEHTOB  BY30B:
TPaJMIIMOHHbIE W WHHOBAIIMOHHBIE TMOAXOAbl (HAa TMPUMEpPE OMNPENEIECHHOTO
OTpacieBOro npoduis)

8. Opranuzanusi MCHOJIB30BAHUE AIICKTPOHHO-OMOTUOTEUHBIX CHUCTEM B
BBICIICH IIKOJIe (HAa MpuMepe MOATOTOBKU MO HampasiieHuto «bubnuoredyno-
uH(OPMAITMOHHAS IEITEILHOCTHY).

9. MHcnonb3oBaHWE OTPACIEBBIX AJIEKTPOHHBIX MH(POPMAIMOHHBIX PECYpPCOB
KaK MCTOYHUKA PA3BUTHUS MHTEIICKTYaIbHON aKTUBHOCTH TIOJIb30BaTeNeH

10. Opranuzamusi 1eATeIbHOCTH OUOIMOTEK MO peaduuTalUs TOXKHWIBIX U
WHBAJIMJOB METOJaMU OMOIHOTEpaIniu: OT TPAJAWIINK K HHHOBAIMAM (TIPOCKTHBIM
PELICHUSIM).

11. Opranuzamnus MH(POPMAIIMOHHO-O0UOINOTEYHOTO 00CITyKUBaHUS
MOJIH30BaTEICH B y/IaJICHHOM peKUMeE (Ha MpUMepe...).

12. HayuyHo- wuccienoBareiabCKass W IOUCKOBas paboTa OMOIMOTEKH 10
BBISIBJICHUIO M U3YUYEHUIO PEIKUX U3JJaHUI): COCTOSIHUE, TPOOIEMbI, IEPCTICKTUBHI.

13. HayuHo-mcciienoBaTeNnbCcKass H TMOUCKOBas paboTra OMOIMOTEKH 110
BBISIBICHUIO M W3YYEHUIO HCTOPUHM Kpas (paiioHa): COCTOSHUE, MPOOJIEMBI,
MIEPCTIEKTUBBI.
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14. JleaTenbHOCT, BOEHHBIX OHOMMOTEK IO OpraHu3aluu Jocyra u
IPOJBIKEHUIO YTEHUSI BOCHHOCTYXKAIMX U UWIEHOB HMX CEMEH: COCTOSHUE,
pOOIeMBbI, TEPCIIEKTUBBHI.

15. Ponb cenbckoli OMOIMOTEKH B MPOJBMKCHUHM IIEHHOCTEH UTEHMS Cpelu
MJIQIIINX IKOJbHUKOB.

16. OcoOeHHOCTH MPOABUKEHUS YTCHHUS M 00pa30BaTEIbHO-BOCIUTATEILHOM
JESTENIbHOCTH OMOMMOTEK C MIIAAIMIMMU  [IKOJbHUKAMHU: OT Tpajullud K
WHHOBALUSM.

17. OcobeHHOCTH AESITeNbHOCTH OMOIMOTEK MO (HOPMHPOBAHHUIO CIIpOCa H
NPOJBWKEHUIO YTEHUSA XYJI0)KECTBEHHON JIUTEPaTypbl B JIE€TCKO-FOHOIIECKOU
cpere.

18. KowmmnekroBanue ¢HOHIOB MYHHUIMMAIBHBIX OHOIMOTEK: MPOOJIEMBI,
pelieHus, HalpaBJICHUs Pa3BUTHSL.

19. Ponp perckux OMOIMOTEK B OpraHM3allid JOCYTOBOTO Pa3BUBAIOIIETO
YTEHUS NIOJPOCTKOB: OT TPAJAULIMI K MHHOBALUSM.

20. OcoOeHHOCTH TPOJABIKEHHUS UYTEHHUS CpPEIU TOJIPOCTKOB B YCIIOBUSX
CEJIbCKUX OMOIMOTEK.

21. [leATeNbHOCTh CEJIbCKUX OMOMMOTEK IO Pa3BUTUIO TIO3HABATENIbHOM
aKTUBHOCTH ITOJPOCTKOB HA OCHOBE UI'POBBIX TEXHOJIOTUI U KBECTOB.

22. Ponb kpaeBeqyecKol NEATEIBHOCTH CEJIbCKUX OMOIMOTEK B BOCHUTAHUU
NaTpUOTHU3MA Y HIKOJIbHUKOB

23. JledaTenbHOCTh ~ MYyHUUMINAIBHBIX  OMOMMOTEK MO  MHPOABUKEHUIO
KpaeBe1yecKoi nH(popMauu: oT TPAAUINI K MHHOBALUSIM.

24. ]JlesaTenbHOCTh OTAENOB KOMIUIEKTOBAaHUA M OOpaOOTKU JUTEPATYpbl B
o0ecreyeHun JOCTYNMHOCTH HWH(GOPMALMOHHBIX PECYpCcOB [UIsl TOJIb30BaTENEH
MYHUILIUNATBHBIX ONOIHOTEK.

25. JlestenbHOCTH (CENbCKUX) OMOIMOTEK MO TMPOJABIKEHHUIO 3I0POBOTO
oOpa3a KM3HH.

26. Ponap oTHENOB KHUTOXpaHEHHs] B YIOBJIETBOPEHHM HWH(OPMaLMOHHBIX
3aMpOoCOB MOJIB30BaTENeH KPaeBbIX/00JACTHRIX YHUBEPCAIBHBIX OUOIHOTEK.

27. Pomb cenbckoit OMOIMOTEKH B OpraHU3alliy JTOCYTa KUTENEH MOCEIeHUS:
COCTOSIHHE, TPOOJIEMBI, HAITPABJICHUS PA3BUTHSL.

28. OCOOCHHOCTH [IEATEIIBHOCTH CEJIbCKUX OHOJIMOTEKH IO COXPaHEHUIO
PYCCKOMl HapoAHOW KyJbTypbl W (DOPMHUPOBAHHMIO HAIMOHAIBHBIX JIYXOBHO-
HPABCTBEHHBIX LIEHHOCTEN y IETEN

29. KpaeBenueckas NeATE€IbHOCTh MYHHMIIMNAIBbHBIX OMOJIMOTEK : pPECypChl U
BO3MOYKHOCTH B COBPEMEHHBIX YCIOBHSIX

30. OcoOeHHOCTH paOOThl CTIEHMAIBHBIX (MEIULIHUHCKUX, TEXHUYECKUX U TIP.)
OMOTMOTEK B COBPEMEHHBIX YCIOBHUAX: CIIEIU(HKA CETH, peCypCOB, BO3MOKHOCTEMN

31. UndopmannonHbie pecypcsl Juisl 10Cyra U MHTEIIEKTYyaJbHOTO Pa3BUTHS
JUYHOCTH PEOCHKA: COCTOSIHUE, TPOOIeMbI (POPMUPOBAHUS U UCTIOJIb30BAHMUSI.

32. [esTenbHOCTh cenbckux Oubmuotek Poccuum mo maTpuoTHUECKOMY
BOCIIUTAHUIO JIETEH U MOJPOCTKOB: OT TPAJAMLIMI K MHHOBALUSAM
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33. OcoOeHHOCTEN MPOABMKEHHS YTEHUS B Cpeie MIIAAIINX IIKOJbHUKOB KaK
cBepX3ajaya CeIbCKUX OMOINOTEK

34. Hcnonws3oBaHue HEHTPAIU30BaHHOM 0JIHOYHKIIMOHATBHOU
aBTOMATU3UPOBaHHON OuOIMOoTeUHO-uH(popMmarmonnon cucrembl OPAC-Global
JUTsI COBEPILIEHCTBOBAHMSI IIPOIIECCOB KaTAJIOTM3allMU B YCIIOBUSX MYHHUIIUIIATBHBIX
OuOIMOTEK.

35. HdesTenbHOCTh OMONMOTEK TIO TOMJEPKKE YHUTATEIBCKOTO pPa3BUTHS
MITAJIIINX IKOJBHUKOB

36. JledarenpHOCTh OHMONMOTEK O0Opa30BATENIbHBIX YUPEKACHUN BBICIIETO
oOpa3oBaHusi IO UH(POPMAITMOHHO-METOAMUECKON TMOAJIEPKKE CaMOCTOSTEIbHOMN
paboTHI CTyEHTA

37. esaTenbHOCTh CEIbCKUX OMOJIMOTEK MO YWUTATEIbCKOMY Pa3BUTHUIO
MOJIPOCTKOB.

38. JlesaTenbHOCTh MyHUIIMIAIBHBIX OMOIMOTEK MO (POPMHUPOBAHUIO CIpOca U
IIPOJIBMKEHUIO YTEHHUS B IETCKO-FOHOILECKOM CpeJie.

39. IIpoaBuxeHne KpaeBeauecKoil HHPOPMAIUHU B COEPKAHUN JEATEIbHOCTH
CEJIbCKMX OMOIMOTEK: OT TPaJAULIUN K IPOESKTHBIM PELICHUSIM.

40. OcoOeHHOCTH  JEATENbHOCTh  MYHUIIMMAIBHBIX  OMOIMOTEK  TIO
OpraHM3alMM JOCYyTa MOJIb30BATENIEH B YCIOBUAX KIIyOOB [0 HHTEPECAM.

41. JlesaTenbHOCTb CEIbCKUX MYHHUIMIAIBHBIX OMOIHOTEK 1O (POPMUPOBAHUIO
YUTATENBCKOTO Pa3BUTHUS MOAPOCTKA

42. OcobenHocty (OpPMUPOBAHUSI IIEHHOCTEW YTEHUS B CpeAe MIIAIIINX
IIKOJIFHUKOB: OT OMOIMOTEYHBIX TPAAUIINNA K UHHOBAIUSIM

4. METOINYECKUE YKA3ZAHUA 110 OCBOEHUIO JUCHUITJINHbBI

4.1. MeToanuyecKkue YKa3aHUSI 10 BbINOJHEHUI) CAMOCTOSATEIbHOI
padoThI

[Tocemenne 3aHATHN, MOATOTOBKA K HHUM M YCBOCHME MaTepualia Ha
JEKUHUIX, CEMUHAPAX, MPAKTUUYECKUX 3aHATHUAX, IUIAHOMEPHAsI CaMOCTOSATENIbHAs
paboTra TO3BOJAT O0Oy4aeMbIM TIOJIOWTH K TMPOMEXKYTOYHOM aTTecTaluu
MOATOTOBJICHHBIM.  3HaHMS,  HAKalUIMBA€Mbl€  MOCTEHNEHHO  IO3BOJIAIOT
dbopMUpPOBaTh COOTBETCTBYIOIIME MPOQPECCHOHATBHBIE KOMIIETEHIIMM KaK HTOT
o0pa3oBaTeabHOTO IpoLecca.

J{ns cuctemMatu3anuy 3HAHUW 0 AUCHUIUIMHE MEPBOHAYAIbHOEC BHUMAHHUE
cienyeT o0paTUTh Ha pabdouyl IporpamMmy Kypca, KOTopas BKJIIOYAeT B ceOs
OCHOBHBIE MPOOJIEMbI JUCHMUIUIMHBI (TEMAaTHKy 3aHSTHI), B paMKax KOTOPBIX U
(GbOopMUPYIOTCS BOMPOCHI JIJIsi KOHTPOJISI U arTecTaiuu. [1oaToMy CTyAeHT, 3apaHee
O3HAKOMUBIIIMCh C NPOTPaMMOM Kypca, MOXKET JIydllle COPUEHTUPOBATHCA B
MIOCJIEA0BATEILHOCTA OCBOEHHUS KypcCa C MO3ULUHKA OPraHU3aliu CaAMOCTOSITENBHON
paboTHLI.

IIpn opranuszanum npouecca OCBOCHHMS JMCHUIUIMHBI  CJeAyer
YUMTBIBATD:
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1. HH&HHpOBaHI/IG BPEMCHH, OTBECACHHOT'O HA OCBOCHHUEC JUCIHUIIIINHEI.

[Ipy mnIaHMpPOBaHUM BpPEMEHM HA OCBOEHHME JAMCLUUIUIMHBI  CJIETyeT
PYKOBOJICTBOBAThCSA: CTPYKTYpOl AMCLMIUIMHBI, B KOTOPOW YKa3aHbl KOJIWYECTBO
aKaJIeMUYEeCKMX 4YacoB B pa3pe3e KaXJIOoW TeMbl, BUAA 3aHATUN (JIEKIHOHHOE,
IPAaKTUYECKOE, CEMHMHApPCKOE) M dYachl Ha CaMOCTOATENbHYIO pPadoTy; ¢opMoii
TEKYyILIEr0 KOHTPOJI YCHNEBAaeMOCTH (TECThI, BBIMIOJHEHHE 3aJaHui); (HopMoit
IIPOMEXYTOYHOM aTTeCTaluy (3a4€T U 3K3aMEH ).

2. IlocnenoBarenbHOCTh ACMCTBUN TP OCBOCHHUH JUCLUTIIINHBI.

N3ydyeHne Kaxa0d TEeMbl JUCUUIUIMHBI LEIeco00pa3HO HA4YMHATH CO
3HaKOMCTBA C COJEP)KAHMEM JUCUUIUIMHBI B pa3pe3e TEM; 3aTeM CIEAyeT 3Tall
10100pa UCTOYHMKOB U3 YUCIIA PEKOMEHIYEMBIX U MOJJOOpPaHHBIX CAMOCTOSTEIILHO
(yueOHUKH, MOHOTpaduM, HAyIHBIE CTaThH, MaTepUalibl KOHGEpPEHIUH, cTaThu 00
ONBITE JEATENbHOCTH OMONMMOTEK; HHGOpManus C OQUUUAIBHBIX CalTOB
oubmuotekap.). M3yueHne UCTOUYHMKOBOM 0a3bl MOXET  COIMPOBOXKIATHCS
KOHCIIEKTUpOBaHUEM. LlenecooOpa3Ho BECTH MepeueHb MpOoOJIEMHBIX BOIIPOCOB Kak
10 CYILIECTBY TEMbI, 00YCIOBIEHHBIX MpoOeIaMu B HAyYHOM W MPABOBOM IOJIE U
po0JIeMaMy MPAKTUYECKOTO XapaKTepa, TaK U B CIy4yae 3aTPYJHEHUH C YICHEHUEM
CMBICJIa M3JI0)KEHHOTO B UCTOYHHMKAX Marepuaia (yKa3aHHbIE BOIPOCHI MOTYT OBITh
pa3pelieHbl  CaMOCTOSITENBHO, BO BpEMs CECCHOHHBIX 3aHATHM WIM Ha
KOHCYJIbTAIIMM C IIPENOJABATEIIEM).

[TonroroBka CTYJEHTOB K CEMUHAPCKHUM 3aHATHSAM IO JAHHOM JUCLMILIMHE
3aKJII0YAETCsl B CAaMOCTOSITENIbHOM pabdoTe C MCTOYHHMKAMH, MPEICTABICHHBIMU B
CIIMCKAX OCHOBHOM M JOIOJIHUTEIBHOW JIMTEPATYPhl U HAUACHHBIMH CTYIAEHTaMU
camocTosTeNIbHO. CeMUHapCKue 3aHsITHS POBOAATCS B opMax MpeayCMOTPEHHBIX
yueOHO-TeMaTHYeCKUM I1aHoM. Ha ceMuHape nenaroTcsl JOKJIaabl MO TeMaM
3aHATAA B BUJE BBICTYIUIEHUH, CTYIAEHT JOJDKEH MPOSBISATh MaKCHMAJIbHYIO
AKTUBHOCTb.

JUis MOATOTOBKM K NPAKTUYECKUM 3aHITHUSAM PEKOMEHIYeTCsl MOJIpPOOHO
U3yYUTh KOHCIIEKT JIEKLIUH U MaTepuaibl CEMUHAPCKUX 3aHSATHH, TPEIIECTBYOLINX
IIPAKTUYECKOMY 3aHATHIO. TakKe PEKOMEHIYETCS O3HAKOMMTBCS C TEXHOJIOTHUEN
IIPOBEJCHUSI TPAKTUYECKUX 3aHATUH, KOTOpas BKIIOYAET CJEAYIOLIUE JTarbl:
OOBSICHEHUE 3aJ]aHMsI M HAaBBIKOB (KOMIIETEHLIMH), KOTOPbIE 3aKPEIUISIOTCS B XOJ€
€ro BBINOJIHEHHUS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMHU HHGOpMaLUM IS
BBITIOJTHEHUS 3a/laHusl; OOCYKJIEHHME W YTOYHEHHE BOIIPOCOB B XOJ€ aHaau3a
WMCTOYHUKOB HH(OpPMALIMM; COBMECTHBIM MPOCMOTP TNEPBUYHBIX PE3YJIbTaTOB,
OLIEHKA UX COOTBETCTBHUSI 1O (POPMaTIbHBIM U COAEPKATEIBHBIM TPEOOBAHUSIM.

3. MHcnonb3oBanue y4eOHO-METOAMYECKUX MAaTEpUaIoB M padoOTy ¢
JIUTEPATYPOU.

Cne,uyeT MNPUMCHATDH CJIICAYIOHIYIO ITOCJICAOBATCIBHOCTE HCTOYHUKOB JIJIA
HN3YUCHUA TCEM AWCHHUIINIMHBI: HOPMATHBHBLIC IIPABOBLIC AKTbI IIO AWCHHWILIINHE,
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KOMMEHTapuHl K 3aKOHOJIATEIbHBIM aKTaM; HAay4yHYI0 M y4eOHYIO JUTEeparypy, a
TaK)Ke IPYyrue UCTOUHUKH.

4. IToaroToBKy K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOM 3amadeil TEKYIIEro KOHTPOJS YCIIEBAEMOCTH OOYdYarOmInuXCs
SIBIIICTCS TIOBBIIIICHUE KAa4eCcTBa 3HAHUH, MPUOOPETECHUE W PAa3BUTHE MMH HABBIKOB
CaMOCTOSITENIbHOM paOOTHI.

Texymuii KOHTPOJb 3HAHUW OOYYArOIMIMXCS MO AWCIUILINHE MOXKET WMETh
CJIETYIOIIME BUJbI: YCTHBIM OMPOC Ha JIEKIMSIX, IPAKTUYECKUX 3aHATHUSAX; MPOBEPKA
BBITIOJIHCHHSI THCbMEHHBIX CAMOCTOSITEIBHBIX padOT W JIOMAIIHUX 3aJlaHUK;
TECTUPOBAHUE.

Jnis 3¢p¢dekTuBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIO MO JUCHUIUIMHE
HEO0OXOJUMO HCHOJIb30BaTh PEKOMEHIOBAHHYI0 OCHOBHYIO M JIOMOJIHUTEIBHYIO
JUTEpaTypy, KOHCIEKTHI JIEKIMI, pa3pabOTKU CTYACHTOB, BBINOJHEHHBIE B
pe3yabTaTe NOJArOTOBKHU U BHIMOJHEHUS CEMUHAPCKUX U MTPAKTUYECKUX 3aHSTHIA.

4.2. MeToanuyecKue yKa3aHus 110 MOAr0TOBKe KYpPCOBOil padoThl

TpeOoBaHus K MOATOTOBKE M 0()OPMJICHHIO KYPCOBOM PpadoThI

[Io mucuummue «Mapketunr bW/I» nporpamMmor mpeaycMOTPEHO
BBINIOJIHEHUE KYpPCOBBIX pa0OT. YCHEMIHO BBINOJIHEHHAs! KypcoBasi paboTa MOMKET
paccMaTpuUBaThCS YaCThlO BBIMYCKHOM KBanudukanuonHoi padotrsl (BKP)
paboTHI.

KypcoBass pabora mpencraBisieT co0oil aHAIMTUYECKOE HCCIEIOBAHUE IO
OJHOM W3 TMpenJoKEeHHBbIX TeM (ykazaHa B paszene 3.4.), MOXKET SBIATHCS
IPOAOHDKEHUEM TEeMbl KypcoBOM paloThl mo JuciumimHe «ColMOI0ruyecKue
nuccnenoBanus b J».

CrpykTypa KypcoBOil pabOThl BKIIIOUAET: BBEJCHUE, TEOPETUUECKasl 4acTb,
AHATMTUYECKYIO YacTb, 3aKitOueHue (BbIBOMBI), OubIMorpaduyeckuii crnmcok. B
KAaueCTBE MPUJIOKEHUSI HY)KHO NPUBECTH WLIIOCTPUPOBAHHBIA MaTepuall B (opme
TabuLl, rpa@uKoB, (POPM MOJIEBBIX JOKYMEHTOB H T.II.

PabGora pomxHa uMeTh oOrjiaBieHHE («COAEp)KaHUE»), ObITh AKKYpaTHO
oopMieHa (HameyaTaHa Ha KOMIBbIOTEPE HA CTaHAApPTHOM Jjucte (popmata A4).
TutynpHbll JHUCT OQOPMIIAETCS C Yy4eTOM TpeOOBaHUW, NPEIBABISIEMBIX K
KYPCOBBIM pab0OTaM CTyJI€HTOB BY30B.

BBogHnas yacTe KypcoBO# paOOThI IOJKHA COJEPKATh: 0O0OCHOBAHUE TEMbI
KypCOBOIO 33JjaHUs, €€ aKTyaJIbHOCTH B COBPEMEHHOW COLMOKYJIBTYPHOM
cutyaiuu. CreayeT yka3aTb OCHOBHbIE MYTH TOHWCKA HEOOXOJUMBIX CBEIICHUM,
UCITIOJIB3YEMBIX CTYJEHTOM I BBIITOJHEHHSI KypCOBOTO 3aJlaHUsA, PACKPBITh €ro
HeNMu M 3a7add, METOJbl MCCIIEIOBaHHWM, OOOCHOBaTh IOCIEAOBATEIBHOCTh U
JIOTHUKY PacCKpBITHSI OCHOBHOTO COZIEpKaHUs paOOTHI.

AHanuThyeckas 4YacThb KypCOBOM paboThl JOJDKHAa coaepxkaTh JiBa
COCTaBHBIX Tozpasnena. llepBwlii — mpeactaBisieT coOOil 0030p BBISIBICHHBIX
nyOMuKaluii Mo TeMe KypcoBOW paOOThl, aHalu3 OCHOBHBIX TEOPETHUYECKHX
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B3[JISII0B  BEAYLIUX CHEUUAINCTOB B JIAHHOM 00JAaCTH JEeATENBHOCTH. TekcT
TEOPETUYECKOr0 MOApa3/iesa AaHAIUTUYECKOM YacTU JOJDKEH ObITh CHa0XEH
CCBUIKAMU Ha CIMCOK M3YyYEHHBIX MyOJMKALU, TI0Ka3bIBaTh YPOBEHb MPOPAOOTKU
CTYZAEHTOM JIaHHOTO BOINpPOCA, KBaJIU(PUIUPOBAHHOCTb M YMEHHE CTYyJEHTa
JAKOHUYHO U3JIOKUTh CYTh M pa3pabOTaHHOCTh BOIIpOCa B CIELMAIbHOU
JUTEPATYPE.

Bropoii monpaszmen  aHaIMTHYECKOM 4YacTH  MPEACTaBIseT  coOOM
NPUKJIAJHOE AHAMTUYECKOE MApKETHHIOBOE HCCIIEIOBAHUE CTYACHTa IO TEME
KypcoBoil pabotrel. Ha oOCHOBE UCIONB30BaHUSA OAHOr0 W3 METOI0B
ucciaenopanuii — KOHTEHT-AHAJIM3A oT4eTHON TOKyYMEHTAUUHA OMOJIMOTEK,
CIIEyeT W3YYHTh COCTOSIHHE BOIPOCAa B KOHKPETHON CHUTyaluud OHOIMOTEYHO-
UHPOPMAIIMOHHON (COIMAIBHO-KYJIBTYpHOUM) AesITeNbHOCTH. MeToaunKa, XOoa u
PE3yJIbTaThl, TOJIyYEHHBIX CTY/IEHTOM, JaHHBIX B TEKCTE paOOTHI CIIEyET U3JIaraThb
NOCJIEIOBATENbHO, M30erasi HEOOOCHOBAaHHBIX BBIBOJOB, OIMCATENbHBIX U
HEKOHKPETHBIX CBEJCHMI, HE OTHOCSIIMXCA K MCCIECIOBAHUIO KOMIIWISLUU
UCTOYHUKOB 10 Teme. Omnpoc MOXeT ObIThb 3aMeHEH (opMaIr30BaHHBIM
HAOJII0ICHUEM WM aHAJIN30M YUTATEIbCKUX (POPMYIISIPOB.

3aKiIounTeNbHAs 4acTh KypCOBOM paOOThI MPENCTaBIseT COOOM HE TOJIBKO
00OOCHOBaHHBIE BBIBOJIBI 110, OCYLIECTBICHHOMY CTYJIEHTOM, aHAJIUTUYECKOMY
U3YUYEHUIO JIUTEPATypbl U PEANbHOM NMPAKTUKU ACSATENBHOCTH, HO U €ro JUYHYIO
OLICHKY COCTOSIHHSI BONIPOCA, €ro B3IJISAbl HA MEPCIEKTUBBI U IMYTH PEIICHHS
CYILIECTBYIOIIUX MPOOJIEM.

O06BeM KypcoBoi paboThl coctaBisieT | m.Jj. (He MeHee 17 MallMHOMUCHBIX
ctpanull popmara A4, yepes 1,5 unteppania).

5. @®OHJ OLEHOYHbIX CPEACTB /I MPOBEIEHUA
IMPOMEXYTOYHOU ATTECTAIINM 11O JUCIHHUIIJIMHE

5.1. Ilepeyenp KOMIIETEHUMIA ¥ TANbI KX (pOPpMUPOBaAHUA

Cornacno ®I'OC BO mno nanpasnenuto noarotoBku 51.03.06 bubnunoreuno-
uHGOPMAIIMOHHAS JEATENIbHOCTh B paMKax HM3Y4YeHHs TUCIUIUIMHBI «MapKeTHHr
O1OIMOTEUHO-MH(POPMALIMOHHON NIEATEIbHOCTHY Yy 00yYaromuXcsl JOJKHbBI ObITh
c(OpMUPOBAHBI CIAEAYIOLINE KOMIETCHLINU:

Kox @opMyIHPOBKA KOMIIETEHIINH
YK YHuBepcajibHble KOMIIETCHIUU
YK-1 CrniocobeH OCyIIeCTBIATh MOUCK, KPUTHUYECKUI aHaIU3 U CHHTE3 MH(OpMAaIHH,
MPUMEHSTh CHCTEMHBIH TIOJIXOJT JJIsl PENICHHUS TIOCTABIICHHBIX 3a]1a4
IIK npogecCHOHATbHbIC KOMIIETCHIMHU
[IK-11 | ctocoOHOCTH K OpraHU3alUU CUCTEMbI MapKETHHTa OMOIHMOTEUHO-
WH(POPMAITMOHHOH NI TETHHOCTH.

Jdranbl GOPMHUPOBAHNS KOMIIETEHIIUN:
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Hauanoneni — Ha d3TOM  93Tane  (QOPMHUPYIOTCS  3HAHUEBbIE U
WHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIMH, OCBAaMBAIOTCS OCHOBHBIE KaTErOpHH,
dbopmupytorca 6a3oBbie  yMeHHS. CTYIEHT BOCHPOM3BOAUT TEPMUHBI, (aKTHI,
METO/Ibl, MOHATHUS, MPUHILIUIBI U TPaBWIA; peliaeT yuyeOHble 3a7auu mo oOpasily.
Ecnu crtyaeHT oTBeuaeT 3THUM TpeOOBaHUS MOKHO TOBOPUTH 00 OCBOCHUU UM
MOPOTrOBOr0 YPOBHS KOMIIETEHIIUH;

OcHosHOUl — 3HaHWS, YMEHHS, HaBBIKH, oOecrednBaromue GopMHUPOBAHUE
KOMIETEHIIUHU, 3HAYUTEIbHO BO3pAcCTalOT, HO €HI€ HE JOCTUTal0T HTOTOBBIX
3HaueHnii. Ha »TOM 3Tame CTylIeHT OCBaWBaeT AaHAJIWTHYECKUE JECUCTBHUS C
NPEAMETHBIMA ~ 3HAHUSAMH [0  KOHKPETHOW  JWCIMIUIMHE,  CIOCOOEH
CaMOCTOSATENILHO peIIaTh Y4eOHBIC 3a7a4d, BHOCS KOPPEKTHBHI B aJTOPUTM
JEUCTBUM, OCYIIECTBIISASI CAMOPETYJISIIIUIO B X0/i€ PadOThl, NEPEHOCUTh 3HAHUS U
YMEHUSI Ha HOBBIE YCJIOBHS. YCHEIIHOE MPOXOXKJIEHUE ATOr0 dTara IMO3BOJSET
JIOCTHYb CTaHJAPTHOTO YPOBHS COPMUPOBAHHOCTH KOMIIECTEHITNH;

3asepwarowuii — Ha 3TOM 3TaNe CTYAEHT JIOCTUTaeT UTOTOBBIX MOKa3aTelen
M0 3asiBJICHHOW KOMIIETEHIIMU, TO €CTh OCBAMBAET BEChb HEOOXOJIUMBIH 00BEM
3HAHWM, OBJAJEBACT BCEMU YMEHHSIMU M HaBbIKAMU B cdepe 3asBICHHON
koMrieTeHuu. OH CHocoOeH HCMHONB30BaTh ATW 3HAHMS, YMEHUSA, HABBIKU TPH
pPELIEHUH 3a/1ad TOBBIIMIEHHOW CJIOKHOCTH W B HECTaHAAPTHBIX ycioBusx. llo
pe3yapTaraM »d3TOro AJTama CTYIEHT JEMOHCTPUPYET JTAJIOHHBIM  YPOBEHb
c(hOpMUPOBAHHOCTU KOMIICTECHIIUU.

5.2. lloka3aTe/in KpUTEPUH OLCHUBAHUA KOMIIETCHLMH

JUisi oLleHMBaHUSL PE3yJNbTATOB OOYyYEHHs] B BHJI€ 3HAHUU MCIOJIB3YIOTCS
CIeyIOUMe TMPOUEAYpPhl W TEXHOJIOTMH: TECTHUPOBAHUE; WHAUBUAYAJIbHOE
cobecenoBaHuE, MUCbMEHHBIE OTBETHI HA BOIIPOCHI (B BUJIE MEKYU{e20 KOHMPOiA).

IIpomexyTOUHBINH KOHTPOJIb PEATU3YETCS B XOJ€ CaYM 00Yy4arOIIUMHUCSA

3a04HOM (opMbI 00yUEeHHMs 3aueTa Ha 4 Kypce U K3aMeHa Ha 5 Kypce.

3a4yeT MNpPOBOJUTCS HA OCHOBE BBINOJHEHUS MNPAKTHUYECKUX 3aJaHUNl M
TecTupoBaHus (coOeceoBaHus). JK3aMeH MPoBOaUTCS B popme cobecemoBaHus
no o6useram. DK3aMEHAIMOHHBIN OMIIET COAEPKUT OJIMH TEOPETUUECKUI BOIIPOC U
oIMH crnenuanbHbli. Ha moaroroBky otrBeTroB orBoautTcsa 30 muHyT. OneHka
3HaHUW NPOU3BOAUTCA O 4-XOaJTbHOM 1IKaje. B ciiydae HEy10BIIETBOPUTEIbHON
OLICHKH CTYJIEHT UMEET IIPaBo MepecaaTh 3K3aMEH B YCTAHOBIEHHOM MOPSIKE.

O01mme KpuTepun OLIEHKH 0TBETOB CTY/ICHTOB

OueHka «OTJIHYHO» OueHka «xopouo» OueHka «y10BJIeTBOPHU OueHka «Hey10BJIeTBOPH
TeJIbHO» TeJIbHO»
OLIEHUBAETCS OTBET, €CIIU | OLIEHUBAETCS OTBET, B OLICHUBAETCS HETIOJIHBIN OLIGHUBAETCA OTBET, IIPU
CTYAEHT UMeeT KOTOPOM OTCYTCTBYIOT OTBET, B KOTOPOM KOTOPOM CTYI€HTHI
CHCTCMHBIC ITOJIHBIC HC3HAYNTCIIBHBIC OTCYTCTBYIOT 3HAYUTCIILHBIC JAEMOHCTPUPYIOT OTPBIBOYHEIC,
3HaHUA U YMECHUA 110 DJICMCHTHI QJIEMECHTBI COJACPKAHUA NI OeccucTeMHBIE 3HaHWU,
IMOCTaBJICHHOMY COICPIIKAHUA NI TMPUCYTCTBYIOT BCC HECYMCHHEC BBIACINUTDH T'JIAaBHOC,
Borpocy. CoaeprxaHue MPUCYTCTBYIOT BCE BBIIIICH3JI0KEHHBIE 3HAHUS, CyIIIECTBEHHOE B OTBETE,
BOIIPOCA U3JIaraet HEOOXOANMBIE HO JIOMYIIEHbI CYIIECTBEHHBIE | JOIyCKAIOT IpyObIe OIMIMOKH
CBSA3HO, B KpaTKol 9JEMEHTHI OUIMOKH, HEJIOTUYHO,
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¢dopme, packpbIBaeT
MOCTIEI0BATENBHO CYTh

coacpKaHud, HO
JAOIMyHICHbI HEKOTOPLIC

MMPOCTPAHHO U3JIOKCHO
OCHOBHOC€ COACPKaHUC

M3y9IEHHOTO MaTepuana, OIIMOKY, MHOTAA BOIIpOCA.
JEMOHCTPHPYS HapyIanach
MIPOYHOCTH U MOCJIEI0BATENILHOCTD
MIPUKITATHYTO W3JIOKCHHS.
HaNpaBJICHHOCTb

MI0JIyYE€HHBIX 3HaHUN U
YMEHH, HE JIOITyCKaeT
TEPMHHOJIOT HYECKUX
OIHMOOK 1 (haKTHIECKUX
HETOYHOCTEH

5.3. MarepuaJibl AJ151 OIEHKHA W KOHTPOJISI Pe3yJIbTATOB 00y4eHUsI

(Vkaswiearomes 6onpocwl Kk 9K3aMeHy, 3a4emy, 8apuaHmsl Umo2o6blX KOHMPOIbHbIX pabom u

KoMneTeHTHOCTHO-OPHEHTHPOBAHHbIE OLIEHOYHbIE CPeICTBA
CpencrBa oueHMBAHUA:

— JluarHocTUpPYHOIIHUI KOHTPOJb - TECTUPOBAHUE

— Tekymmii KOHTPOJIb - IIOCEIICHHUE JEKUNNA, CEMUHAPOB, MPAKTUYECKUX
3aHATHI, MOATOTOBKA K HUM HAa OCHOBE BBINOJHEHHS KOHTPOJIBHBIX PabOT H
3aaHuil, BeimosiHeHue pedepatoB. KontponsHas pabota B 7 cemecTpe.

— IIpomMexxyTounas arrecTanms: 3a4eT B 5 CEMECTPE; DK3aMEH B 7 CEMECTPE.

KOHTPOJIBHBIE 3ATAHUA
KontpoabHoe 3aganue Nel. no teme « Crpareruss Mapkerunra bUJ»
1. IlpennoxuTh nercTBUs OMOIMOTEKHU MPHU pa3pabOTKe CTpaTeruu MapKeTHHIa Ha
OCHOBE Y4€eTa crpoca

Tun cipoca Kommeke meJsieii u geiicTBuii 0M0IMOTEKH

HEraTUBHBIN

OTCYTCTBYIOILLIUN

2. IIpennoxkuTh nelcTBUST OUOIMOTEKU TIPU pa3pabOTKe CTpaTeruy MapKeTUHTa Ha
OCHOBE yueTa crpoca

Tun cnipoca Kommieke meJieii u geiictBuii 0M0IMOTEKH

(dopmupyromuiics

CHIKAIOIINNACS

3. IlpennoxuTh neidcTBUs OMOTMOTEKHU MPHU pa3pabOTKe CTpaTerud MapKeTHHIa Ha
OCHOBE y4eTa crpoca

1. Tun cnpoca 2. Kommiekc mejiel v qeicTBHH OMOJIHOTEKH

KOHBEPCHUOHHBII

3.
4.  CHIKAIOLIUKCS
5.

Ype3MEPHBIN
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4. PazpaboTaTh CTpaTerui0 ropyu30HTAIBLHON NUBEpCUPUKAIUMU ISl JTUTEPATYPHO
XyJ0’KeCTBEHHOTO Beuepa 1o TBopuecTBy D.U. TrotueBa. O60CHOBATH pENICHHE.
5. Pa3pabotarh cTpaTeruio KOHIIEHTPUYECKON AUBEPCU(PUKALIUU JUIsl JIUTEPATYPHO-
XyJI0’)KeCTBEHHOTO Beuepa 1o TBopuecTBy D.U. TrotueBa. O60CHOBATH pElICHHE.

Kontposabnoe 3aganue Ne2 nmo reme « MapKeTHHIOBbIE€ MCCJIET0BAHMSD)
1. Ecnm mienpio uccnenoBanus SBISETCS - BBIABICHHUE (DAKTOPOB, MPETSITCTBYIOIINX
U CHOCOOCTBYIOIIMX WHHOBAIIMOHHOW AaKTUBHOCTH OMOIMOTEKapel, TO dYTO
SBIICTCSI OOBEKTOM W MPEAMETOM HCCIICOBAHUS, K KAaKOMY BHUIY HCCJIEIOBaHUN
OHO OTHOCHUTCS ?
2.lanb! mpuMepsl HOPMYTUPOBOK II€JIeH UCCIICIOBAHUMI:
AHaNu3 COCTOSTHUS MHHOBAIIMOHHOM JESATETbHOCTH OUOIMOTEK PETHOHA,
Jlokazarh 1enecooOpa3HOCTh (WJIM HE 11eJIeCO00pPa3HOCTh) OObEIUHEHUS CETU
MacCCOBBIX M JAETCKUX OMOMMOTEK B yclnoBusax obmactu ChopMynupyite mo Tpu
3a/1a4M K KaXXJ0MY HCCIIEIOBAHUIO

Lens: Ananm3 coCTOSHUS HHHOBAITMOHHOM Bamaun
JEeSITeTbHOCTH OMOTMOTEK PErHOHa;

Henb: Jokaszars 1enecoodpa3HoCTh (MU HE 3agauu:
1e1eco00pa3HOCTh) OObETUHEHUS CETH MAaCCOBBIX H
JETCKUX OMOJINOTEK B YCIOBHAX OJHOTO palioHa

KontpoabHoe 3aganue Ne3 o reme «ToBap B 0MO/IMOTEYHOM MApKETHHIE)»
1.Pa3zpaborate nepeueHb MOAU(PUKALUN YCIYTH, YIITYOUTh aCCOPTUMEHTHYIO

rpynny:
AccopTuMeHTHas rpynmna HaumenoBanue ycuayru Moauduxkanuu
yCJIYr/mpoAyKIMH
Koncantunrossie, Opranuzanus TTOBBIIICHUS
00pa3oBaTeNIbHbIC YCIYTH KBaJTM(hUKAITIU u

WH/IUBUyaIbHON CTaXUPOBKU
paboOTHUKOB OMOIHOTEK

2. IlpuBecTH TIpUMEpBl pA3IUYHBIX BHUIOB YCIYr JUIl  YKa3aHHBIX
aACCOPTHUMEHTHBIX I'PYMIL:

AccopTHUMEHTHasl TpyIna ycjayr/ Buas! ycayr/nmpoaykuuu
npoaykuuu 6udauoTexn
Pexnamusle u

IIOCPEIHUYECKHE

yCIIyTu

Koncantuarossre 1 06pazoBaTenbHbIE
yCIyru

3. HpI/IBeCTI/I OpUMCPBI  Pa3JIUYHBIX BHUJIOB YCIYTI' JJIA YKa3aHHbBIX

ACCOPTHUMCHTHBIX I'PDYIIIL:
AccopTUMeHTHAs rpynmna ycuyr/ Buasl yeayr/mpoaykuuu
NPOAYKIHNHU ONOJTHOTEKHU
Hocyrossle yciyru
[TprOnOIMOTEYHBIE U CEPBUCHBIC YCIYTH

40



2. JlonucaTh HEOCTAIONINE CBEACHUS B MYCThIC SUCHKU:

AccopTuMeHTHAs Ba3zoBas yciayra | Yciyra-10noJHure b DopMHPYIOLIASICS
rpynna aCCOPTHMEHTHasi
rpynna
Bbubnuoreuno- 1.Ilpuem 3akaza mo Tenegony,
HH(POPMAIMOHHBIE YCITYTH (dakcy, J3JICKTPOHHOH TOYTe IO
MpeIBapuTeNbHON  3asiBKE U
mo100p TOKYMEHTOB;
2. TlepeBonm Tekcra (HOHIOBOTO
JOKYMEHTa C HHOCTPaHHOIO Ha
PYCCKHUU S3BIK;
3. [Tponmaxa KaHIIETISIPCKUX
TOBapPOB/IUCKET
5. I[OHHC&TB HCOOCTAOIMNC CBCACHUA B ITYCTBIC STUCHKU:
Pa3zBuBaromasicst
AccopTuMeHTHAast
rovIna ba3zoBas ycayra Ycayra-3amMeHuTelb | aCCOPTUMEHTHAS
Py rpynmna
DIeKTpOHHAS
Bubmmoreyno- AOCTABKA
MOJTHOTEKCTOBBIX
nHpOpMaIOHHbBIE
JIOKyMEHTOB
yCIIyTu
10JIb30BATENSAM
JpyTUX OUOIHOTEK
6. HOHHC&TB HCOOCTAOIMNC CBCACHUA B ITYCTBIC STUCHKU:
®o asic
AccopTuMeHTHAasI PMHPYIOTIAACH
rpyIna ba3zoBas ycayra Ycayra-3ameHuTes b aCcCOPTHMEHTHAasI
Py rpymma
IIpenocraBiaeHue noctyna Houck B cem  u
bubnuoteuno- K
3JIEKTPOHHAs J10CTaBKa
HH(OPMAIOHHEIE MHUPOBBIM :
web-JI0KyMEHTOB;
yCIlIyru UH()OPMAIIMOHHBIM

pecypcam UHTepHeT.

7. Jlonucarb HENOCTAIOIIME CBEACHHUSI B ITYCTHIC TYEHKU:

Dopmupyomascs

AccopTHMeHTHAs PMHPYIOII
rovIma Ycayra Ycayra-3amenurenb aCcCOPTHMEHTHAas
Py rpynmna

Ilpuem wu oTnpaBka
bubnuoreuno- p . p

3JIEKTPOHHOM
HH(pOpPMAIOHHbBIE

KOPPECHOHACHLIUN
yCIlIyru

MOJTb30BATEII;

KoHTpoJsbHbIE BONPOCHI K 3K3aMeHYy ((popMupyeMble KOMIIETEHIIUN)

1. MapkeTUHT Kak HamnpaBjeHUE YMPABICHYECKON ACATETLHOCTH U CUCTEMA
Mep. OBomonusa mapketunra. (YK-1; ITK-11)
2. Oynknuu u npuHimnel mapketuara bBUJI. (YK-1; TIK-11)

41




enu u ocobennoctu cermentupoBanus peinka bBUJ. (VK-1; I1IK-11)
[TozunmonupoBanue ToBapa B mapketunre bUJI. (YK-1; I[1IK-11)
OpranuzaimoHHO-yIpaBiieHuYecKrue ocHOBbI MapkeTuHTra. (YK-1; I1K-11)

6. bubnmoreyHo-MHGOPMAIIMOHHBI MAapPKETUHT: CYIIHOCTb, Ha3Ha4YCHUE.
(VK-1; TIK-11)

7. MecTo U poJib HCCIIENOBATEIBCKON JeaTesbHOCTH B MapketuHre. (YK-1;
[TK-11)

8. OCHOBHBIE HANPABJIEHUS MAPKETUHIOBBIX HccaeaoBaHuil. OCOOEHHOCTH HX
peanu3aruu B ycroBusx onommoteku. (YK-1; TIK-11)

9. HampaBneHuss MapKeTHHTOBBIX HCCIEIOBaHUN B cdepe OHOIMOTEUHOMN
nesitenbHOCTH. CBOEOOpasne pbiHKa OMOIMOTEUYHO-MH(POPMAIIMOHHBIX MPOIYKTOB
u ycnyr. (YK-1; IIK-11)

10. Cuctema TpeGOBaHUM K OpPraHU3AIMU U OCYLIECTBICHUIO MapKETHUHTOBBIX
uccienoBanuii. Undopmanmonnas 6a3a uccinenosanus. (YK-1; IIK-11)

11. Tunsl MapKETHHTOBBIX UccieaoBanuil, ux ocooennoctu. (YK-1; I[MK-11)

12. 3yuenue mnotpeduTeneil MHOOPMALMOHHOW MNPOAYKUMU Kak OJHO W3
MPUOPUTETHBIX HampasieHuil B mapketunre (YK-1; [TK-11)

13. BHyTpeHHsi1 W BHEWHSAA Cpeda Kak MpeaMeT MapKETHUHTOBOTO
uccienosanus. (YK-1; I[IK-11)

14. Metoabl mapkeTuHroBbix uccinegoBanuid. (YK-1; ITIK-11)

15. Meron SWOT B onpeneneHun MpeuMyIIECTB U MPoOJeM JeATEeIbHOCTH
OoubMoTexku o odecrnedyeHuto norpedutensckoro cnpoca. (YK-1; ITK-11)

16. Mapketunrosas uapopmaruonnas cucrema (YK-1; IIK-11)

17. OcHOBHBIE MapKETUHTOBBIE CpencTBa Bo3AeicTBUsA Ha noTpeduTens. (YK-
1; TIK-11)

18. Pexnama kak cpencTtBo HMH(OPMHUPOBAHMS HACEJIEHHS O BO3MOXKHOCTAX
uH(OpMaIMOHHOTO phIHKA. JBotonus pexiambl. (YK-1; I[TK-11)

19. OcHoBHBIE XapakTepucTUKH 3P hHeKTUBHOMN pexinamHoi npoaykiuu. (YK-1;
[TK-1T1)

20. Toap B 6ubimmoredyHoMm mapkeTunre. CBoiicTBa ycinyru kak ToBapa (YK-1;
[TK-1T1)

21. AccopTUMeHT OHONHMOTEKH: CYIIHOCTh, CTPYKTypa, OCOOCHHOCTH
moaenupoBanus (YK-1; ITIK-11)

22. AccoprumenTHsie ctpaterun ouommuorexku (YK-1; [TK-11)

23. Nusepcudukaims kak accoptumentHas crparerus (YK-1; I[TK-11)

24. uddepenunarnus kak accoptuMentHas crparerus (YK-1; IIK-11)

25. Cnenunanuzanus kak accoptuMentHas crpaterus (YK-1; ITK-11)

26. Unrerpauus kak accoprumenTHas ctparerus (YK-1; I1IK-11)

27.Copoc kak kareropusi MmapkeruHra. Buael cnpoca. Crpareruu yuera
ciupoca (YK-1; ITK-11)

28. KoMMyHUKalIMOHHAs MOJIUTUKA OnOIMOTEKH. MapKeTHUHTOBBIE
KOMMYHUKAIIMU KaK JIeSITEIbHOCTh, HAMPABICHHAs! HA MOJJIEPAKAHUE MOCTOSHHBIX

kW
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KOHTaKTOB C PBIHKOM B LIEJISIX PACIPOCTPAHEHUsI CBEACHUN O OUOIMOTEKEe U ee
ycnyrax. (YK-1; IIK-11)

29. Buabl 1 gopMmbl pekiiambl. KaHanbl ee MpOABMIKEHHUS K MOTPEOUTEISIM.
(VK-1; TIK-11)

30. ®akropsl, omnpenenstonme 3PHEKTUBHOCTh PEKIAMHOM JEATEIbHOCTH
ouommorexu. (YK-1; I1IK-11)

31. ITabnuk puneitmns (PR): onpenenenue, nenu, pyukmun. (YK-1; TIK-11)

32. Mecto PR B cucteme MapkeTHHIOBBIX KOMMYHHKaui. DBomonus PR kak
HaIpaBJICHUS JEeATEIbHOCTH. POpMUpPOBAHUE UMUKA OMOIMOTEKN KaK KIII0deBast
3amada PR. (YK-1; TIK-11)

33. OcHoBHble 00bekTHl PR, 0ocobeHHOCTH pabOTHl ¢ HUMU C TO3UIUH
unrepecoB oubamorexku. (YK-1; ITIK-11)

34. BaumozeiictBue co cpeactBamu MaccoBoit undopmarmu (CMHN). Tlpecc-
penus KaK dopma paboThI B CUCTEME PR.
®daxrtopsl, onpenenstomue 3pdekTuBHOCTh PR-nesrensnoctn oubnumorexu. (YK-
1; TIK-11)

5.4.Meroanyeckue MaTrepvajbl 10 OLECHUBAHUIO Pe3yJIbTATOB
00y4eHuUs

Tekywyuit  KoHmpoas  OCYUIECTBISIETCS  IPENOAABaTelieM B XOJIE
MOBCEHEBHON y4eOHOM paboThl Ha JEKUUSIX (B BHJE HKCIPECC-OMPOCOB) U
MPAKTUYECKUX 3aHATUSAX (B BHJIC MPOBEPKU MPAKTUUYECKUX 3aJlaHUN). DTOT BH]
KOHTPOJII WMeeT OOJbIIoe 3HAYeHHE, TaK KakK CTUMYJIHPYET CTYICHTOB K
CUCTEMATHYEeCKON paboTe, peryispHOMYy BBHINOJNHEHUIO 3amaHui. Ha 5 kypce
MPETYCMOTPEHO BHITIOJIHEHUE KYPCOBOM pabOTHI IO KYpCYy.

Dopmou  ammecmayuu no pucuuniauHe «Mapkerunr BU» sBusercs
sK3aMeH Ha 5 kypce. [IpomexxyTouHolt ¢popmMoii aTTecTaluu SIBJISIETCS — 3a4eT Ha
4 xypce.

IIpoueaypa 3x3aMeHa. Dk3amMeH NPOBOAUTCS B Gopme cobeceloBaHUS B
YCTHOW WM TNHUChbMEHHOW (opMe MO HSK3aMEHAIMOHHBIM OwieTaMm, KOTOpbIC
YTBEPKIAIOTCS Kadenpoil.

DK3aMEHaIIMOHHBIA OMJIET COAEPKUT JBa Borpoca. Ha moAroToBky oTBETOB
orBojuTcs 45 MuHyT. OlleHKa 3HAHUM MPOU3BOJIUTCA 10 4-X OayuibHOU 1iKase. B
CJIyyae HEYJIOBJIETBOPUTEIILHON OLIEHKU CTYJEHT UMEET MPaBO MepecaaTh IK3aMeH
B YCTAHOBJICHHOM MOPS/JIKE.

DK3aMeH MO JUCIUIUIMHE TPECleqyeT elb OIEHUTh paboTy CTyJeHTa 3a
KypC, CTENEHb YCBOCHHS TEOPETHYECKHX 3HAHMM W KOMIIETCHIINI, YpOBEHb
TBOPYECKOTO  MBINIJICHUSI, HABBIKOB CaMOCTOSITEIbHOW  pabOThl, yMEHUE
aHaJM3UPOBATh MOJTYUYCHHBIC 3HAHUS W MPUMEHSTh UX B PEUICHUM MPAKTUUECKUX
3a1ad.

43



IIpy HEOOXOAMMOCTH SK3aMEHATOpy IMPENOCTaBIIETCd MPAaBO 331aBaTh
CTYAEHTaM JIONOJHUTENIbHbIE BOMNPOCHl, a TaKXKE€ IOMUMO TEOPETUUYECKUX
BOIIPOCOB J1aBaTh 33Jjaui U IMPAaKTUYECKUE 3aJJaHusl 110 IIporpaMMme Kypca.

Bo Bpems »53Kk3aMeHa CTYJIEHTbl MOTYT MOJb30BaThCsl  yUEOHBIMU
oporpaMMaMi, CIPaBOYHMKAMM W NPOYMMHM HCTOYHUKAMU HH(pOpMaLuu,
IEpeYeHb KOTOPBIX YCTAaHABJIMBACTCS MpPENOAaBaTeIeM M COIJIACOBBIBAETCS Ha
3aceqanuu  kadeapel. lcmonb3oBaHHWE MaTepuaioB, HE MPEIYyCMOTPEHHBIX
yKa3aHHBIM MIEPEYHEM, a TAKXKE TMOMbBITKA OOIIEHUS C IPYTUMH CTYACHTAMH, B TOM
YUCJIE€ C NPUMEHEHUEM D3JIEKTPOHHBIX CPEICTB CBS3M, HECAHKIHOHUPOBAHHBIE
NEPEMEIICHHS CTYEHTOB U T.II. SIBJIAIOTCS OCHOBAHHMEM JUJISl yJIaJICHUS CTYICHTA U3
ayIUTOPUM W MOCIHEAYIOIIEr0  BHECEHUS] B BEIOMOCTb  OTMETKH
«HEYIOBJIETBOPUTEIBHO) («HE 3a4TEHO).

KputepussMy  yCHEmIHOCTM OCBOEHHUSI CTYACHTOM JaHHOW y4eOHOM
JUCLUIUINHBI [IPU IPOBEIECHNN TEKYLIETO U UTOTOBOTO KOHTPOJIS SIBIISIOTCS:

1. KonuuecTBO NpaBWIBHBIX OTBETOB HA TEKYLIEM TECTHPOBAHUU M IIO
HK3aMEHALIMOHHOMY OUJIETY.

2. AKTHMBHOCTb M aJI€KBaTHOCTb IIOBEJAECHMS CTYJE€HTAa Ha CEMHHAPCKHUX
3aHATHUSX, BBIIIOJIHEHHE KaXIbIM CTYJEHTOM BCEX NMPAKTUYECKHX M KOHTPOJIBHBIX
paboT, OCMBICIIEHHOCTh U CaMOCTOSITEJIBHOCTh CYXJICHUMU, MPOSBICHHBIX B XOJ€
YCTHOTO OIpoca.

3. IIpaBusIbHBIE OTBETHI HA BOIPOCHI MO COAEPKAHHUIO 0A30BBIX UCTOUHUKOB U3
CIIMCKOB PEKOMEHOBAHHOW JINTEPATYPHI 110 JUCLIUILITIHE.

4. JleMoHCTpanys 3HaHUS MPO(PECCUOHANBHBIX TEPMUHOB, IMOHATHIA, KATETOPHIA
Y TEOPUH.

5. Hamuume coOCTBEHHOro BHUIEHUS paccMaTpUBAaEMONl  IPOOJIEMBL,
chOpMHPOBAHHOTO Ha OCHOBE HM3yUYCHMS M aHalM3a OIyOJMKOBAaHHBIX paloT,
BBITMIOJTHEHMSI MPAKTUUYECKUX 3aJaHU.

Illkajsa oneHMBaHus YCTHOIO OTBeTa Ha 3Kk3aMeHe. [Ipu BricTaBieHUU
OLICHKH IIPENOJABATENb YUNUTHIBACT:

— TIOJHOTY 3HaHMsI yueOHOro Marepuaa 1o TeMe 3aHsATHS,

— CTENeHb aKTUBHOCTH CTYJICHTA Ha 3aHATHUH;

— JIOTMYHOCTh U3JIO’KEHUS MaTepUana;

— apryMEHTHUPOBAaHHOCTb OTBETA, YPOBEHb CAMOCTOSITEIBHOIO MBILIUICHUS;

— YMEHHE CBS3bIBATh TEOPETUUYECKHE MOJIOKEHUS C MPAKTUKOW, B TOM YHUCIIE U
¢ Oyaymie mpodeccuoHaTbHON AEITETbHOCTHIO

6.PECYPCHOE OBECIIEYEHUE
6.1. OcHOBHAsI M IONOJIHUTEJILHAS Y4eOHAas JIuTepaTypa

a) OCHOBHAas JIUTepaTrypa

44



1. JIeopoBenko, O.B.  Mapkeruar  OuOIMOTEYHO-UH(POPMAITMOHHOMN
nesiTelbHOCTH :  ydeOHo-meTonuueckoe mocobue / O.B. JIBopoBeHKO
MuHHCTEPCTBO KYJIbTYPBI Poccuiickon QOenepanuu, KeMmepoBckuit
roCyJapCTBEHHBIM HWHCTUTYT KYJIbTYpbl, WHCTUTYT UHGMOPMAIMOHHBIX U
oubnuoTeunblx  TexHosoruid, Kadenpa  TexHONOrMuM  JTIOKYMEHTaJbHBIX

komMMmyHuKarmii. - KemepoBo : KemepoBckwii TOCYIapCTBEHHBIH HMHCTUTYT
KynbTypbl, 2016. - 98 c. : Tabm. - ISBN 978-5-8154-0368-0 ; To xe
[D71eKTpOHHBI pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&i1d=472586

2. KauanoBa E.IO. HccnepoBarenbckass — A€SITEIBHOCTh  OMOJIHUOTEK:
Ha3HAYCHHUE, TCOPETUUCCKUE OCHOBBI, TEXHOJOTHUS: y4eOHO — MPAKT. mocooue /
E.1O. Kauanoa. — Xa6aposck: XI'MMUK, 2016.- 80 c.

3. Mapketusr B oTpaciiix u chepax aesrenbHocTH : yueOoHuk / pen. 1O.B.
Mopo3zoBa, B.T. I'pummnoii. - 9-¢ u3za. - MockBa : HM3marenbcko-Topropas
kopropanus «JlamkoB u K°», 2016. - 446 c. : Tabi., cxemsl, rpad. - bubauorp. B
kH. - ISBN 978-5-394-02263-0 ; To xe [OnexrtponHbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) JOMOJIHMTEJIbHAS JIUTEepaTypa:

4. bopxapn I1., Konuenius MapkeTuHra AJisi myOIudHbIX OUOIHOTEK
[DnexTponnslil pecypc] / I1. bopxapn, L. ®noaens, M. Muinbi, K. Peitaxapar, I'.
Paiitep /Ilep. ¢ Hem. E.M. fctpeboBoii; Hayu. pen. 1.b. Muxnosa .- URL:
http://www.library.ru/1/kb/books/marketing/

5. Kimoes B.K. MapkeTuHroBas AesiTeIbHOCTb ITyOJIMYHBIX OMOINOTEK
[DnexTponnslil pecypc] / B.K. Kitoes.- URL:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. Kopotkos, A.B. MapkeTuHroBbI€ HCCleoBanus: yueOHoe mocodue / A.B.
Kopotkos. - Mocksa : FOuutu-Jlana, 2015. - 303 c. - [9neKkTpoHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, ®.A. MapkeTUHTOBbIE HCCIICIOBaHUS: yueOHOE mocooue /
®.A. Kpacuna. - Tomck : Onb Kontent, 2013. - 126 c. : ui. - [DJIeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

Pexomenayemas Jqureparypa

Kioe, B. K. MapkerunroBast opueHTausi 0nOiImoTeyHo-nHPOPMaMOHHOM
NesATEeIbHOCTH: MAapKETUHT B CUCTEeME yrpasiieHus oubnauorexoil [Tekcr] : yueO.
nocodbue / B. K. Kimroes, E. M. fctpebona ; mox odur. pen. B. K.Kntoepa. - 2-¢
u3., 1opad. u gom. - M. : MI'VKH, 2001. - 144 c.

6.2.Pecypchbl MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTu «AHTEepHET»
B coorBercTBMM ¢  JIMIICH3MOHHBIMH  HOpPMaTHBaMH  OOeCIICUCHUS
OnOMMOTeUHO-MHPOPMAIIMOHHBIMU ~ pecypcamMu  OMOTMOTeKa  OpraHu3yeT
WHIUBUTyJIbHBIN HEOTPaHUUYEHHBIN JOCTYM W3 JIFOOOM TOYKH, B KOTOPOH MMEETCS
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http://biblioclub.ru/index.php?page=book&id=119143
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noctyn kK cetn MHTepHeT, K yueOHbIM MaTepraiaM DJIEeKTPOHHO-OMOIMOTEUHBIX
cucteM (3BbC):

1. ObC «YHuBepcurerckas OubiamoTexka owmaita». MzmarensctBo: OO0
«HexcMenuay. IlpuHamiexHOCTs CTOpoHHssS. Www.biblioclub.ru. KonuuectBo
kiouerd  (mosb3oBatenei): 100% on-line. Xapaktepuctuku OHOIMOTEUHOTO
dboHma, HOCTYyn K KOTOPOMY MPEIOCTAaBISETCS TOTOBOPOM: JOCTYN K 0a30BOM
yactu ObC.

2. ObC «M3narenscTBo Ilnanera My3bIKu». ODNEKTPOHHO-OMOIMOTEUHAS
cuctema OOO «M3parensctBo I[IJIAHETA MYVY3BIKN». IIpuHaaiexHOCTb
cTropoHHsia. www.e.lanbook.com. KonudectBo kimtoueit (mosp3zoBateneit): 100%
on-line. Xapaktepuctuku OubIUOTEUHOrOo (OHAA, JOCTYH K KOTOPOMY
MPENOCTABISIETCS IOTOBOPOM: JIOCTYN K KOJUIEKIMAM: «My3bika u Teatpy», «baner.
Tanen. Xopeorpadus».

3. B/l Onexrponnas Cucrema «KynpTypa». baza JlaHHbIX DneKTpoHHas
Cucrema «KynbTrypay. [IpuHagiexxHocTh cTOpoHHSA. http://www.e-mcfr.ru.

4. Web UPBUC XaGapoBCckuil roCyIapCTBEHHBI WHCTUTYT HCKYCCTB U
KyJbTYPHI (3JIEKTPOHHBIN KaTajor). MexayHapoHasi acColMaIMsl MoIb30BaTeNeit
U pa3pabOTYMKOB JJICKTPOHHBIX OUOIMOTEK U HOBBIX HWH(DOPMAIMOHHBIX
TEXHOJIOT UM (accouumanus OBHUT). IIpuHagIEKHOCTD CTOPOHHSS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snexktponnas OuoOmmoreka. OOO Hayunas
aNeKTpoHHas Oubmuoreka. [lpuHaginexxHOCTh cTOpoHHssA. http://elibrary.ru/
JIuuensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexkTpoHHo-0nOmMoTeuHas cucreMa @I'BOY BO «XT'UKy». ®I'bOY BO
«XTUK». [IpuHamexHOCTH COOCTBEHHAS. JloxanpHbIN JOCTYII.
http://carta.hgiik.ru. [lpuka3 no Uacturyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOoe OKHO JOCTyma K 00pa3oBaTelbHBIM pecypcaMm. DJIEKTPOHHAas
oubnuorexka. ®I'AY THUU UTT «Uudopmuka», MunucrepcTBo oOpa3oBaHus u
HayKU PO. [IpunaanexKHOCTH CTOPOHHSISL. CBoOoHbIH JOCTYIL.
http://window.edu.ru

8. Emunas xomnekuus [udposeix OOpazoBarenvhbix PecypcoB. ®I'AY
'HUU UTT «udopmukay. IlpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHblii LEHTP HWH(DOPMAMOHHO-00PA30BATENbHBIX PECYPCOB.
®denepanbHblii 1EHTp HWHGOPMAIIMOHHO- 00pa3oBaTeNbHBIX pecypcoB, DPI'AY
I'HUU UTT «udopmuka». IlpunannexHoctb cropoHHss. CBOOOAHBIA JOCTYII.
http://fcior.edu.ru

JI1s1 MOATOTOBKU KYPCOBBIX, BBIITYCKHBIX M HAYYHBIX paboT oOydaroriuecs
MOTYT HCIIOJIb30BaTh TOJHOTEKCTOBYIO 0a3zy maHHbIXx WebofScience. Pexum
JOCTyMa: OJJIGKTPOHHBINM, U3 BHYTpPEHHEeW ceTh uHCTUTyTa. OduunanbHbIi
caitT: webofknowledge.com
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6.3.UndopmaninoHHbIe TEXHOJIOTHH, IPOTPAMMHOE O0ecriedeHue U
HH(OPMALMOHHBbIE CTIPABOYHbIE CHCTEMBI

[IporpammHoO-uHpOpMalIMOHHOE ~ OOecrieyeHrue  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBAHUIM benepanbHOTO roCy1apCTBEHHOTO
o0pa30BaTeabLHOTO CTaHAapTa.

JJist mpoBeieHus 3aHATUH JEKIIMOHHOTO THIIA, 3aHATUNA CEMUHAPCKOIO THIIA,
3aHITHI MPAKTUIECKOTO THIA, TPYIITOBBIX KOHCYIbTAIIUMA, TEKYIIErO0 KOHTPOJISA 1
MPOMEKYTOUYHOM  aTTeCTallid  WCTIOJB3YETCS  CIEOyIolee  MPOTPaMMHOE
oOecrieueHue:

—HUIICH3NOHHOE MPOTPUETAPHOE MPOTPAMMHOE 00eCTICUeHHUE:

Microsoft Windows

Microsoft Office (B cocraB makera Bxomiar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocTaB makeTa BXOJSAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJTHO pacCIpPOCTPaHIEMOe IMTPOrPaMMHOE 0OCCIICUCHHE:

Ha6op oducHbix nporpamm Libre Office

ayauonpourpsiBaresib AIMP

BunieonpourpsiBaresis Windows Media Classic

uHTepHeT-0pay3ep Chrome.

JIJIsi caMOCTOSTENHPHON TTOATOTOBKH CTY/ICHTOB K 3aHITHAM TIO JUCITUTUTHHE
TpeOyeTcss oOpaiieHue K mporpamMMHOMYy oOecriedenuto MicrosoftWindows,
MicrosoftOffice, B Tom umciie 11t MOATOTOBKH MYJIbTUMEIUNHBIX MTPE3CHTAIIUN T10
TeMaM ceMHHapoB B mporpamme PowerPoint. Jlns co3maHus KOHEUHBIX HE
pPeIaKTHPYEMBIX BEPCHM JOKYMEHTa PeKOMEHAYyeTCs MCIojb30BaTh AcrobatXPro,
Bxoasamui B coctaB makera AdobeCreativeSuite 6 MasterCollection.

[Ipy w3ydYeHMM JUCHUIUIMHBI OOYYarONIMEecs HMMEIOT BO3MOXHOCTb
UCITIOJIb30BaHUsI MH(GOPMAIIMOHHO-CIIpaBouHbIX cucteM «Kynbrypa» u «['apanty,
Bcepoccuiickyro OTpPacCIEBYIO CIIPABOYHYIO CUCTEMY «ubopmuoy,
pedepaTUBHBIX U OUOIMOMETPUYECKUX 0a3 JAaHHBIX PELEH3UPYEMOI JIUTEpaTypPbl
WebofSciencenScopus, B COOTBETCTBUU C 3aKIFOUEHHBIMUA JOTOBOPAMH.

Ha Bcex kommpioTepax B HMHCTHUTYTE YCTAHOBJICHO JIMIICH3MOHHOE
aHTUBUPYCHOE  TNPOTPAMMHOE oOecrieueHue KaspeskyEndpointSecurity.
Heo6xonumpiM yciaoBueM HHGOPMAIMOHHON 0€30MaCHOCTH WHCTUTYTA SIBJISIETCS
oOs3aTeNbHAsT TIPOBEpKa HA HAJIWYME BUPYCOB BHENTHUX HOCHUTENEH Mepes uX
ucrnosib3oBanueM ¢ nomoinsto KaspeskyEndpointSecurity.

[TepeurciienHoe mporpaMMHOE obOecrieueHne OOHOBIISETCS IO MEPE BBIXO/1A
HOBBIX BEPCUU MPOrPaMM B PAMKax COOTBETCTBYIOIIMX JIULEH3UN U COTJIAILIEHUN.
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6.4. MaTepuaJibHO-TeXHHYECKOe oOecneyeHmne

MarepuanbHO-TEXHUYECKOE  OOECleYeHUE pean3yeMoOl  JIUCHUILIAHBI
COOTBETCTBYET TpeOOBAHUIM benepanbHOTO roCy1apCTBEHHOTO
o0pa30BaTeabLHOTO CTaHAapTa.

JJist mpoBeieHus 3aHATUH JEKIIMOHHOTO THIIA, 3aHATUNA CEMUHAPCKOIO THIIA,
KypCOBOTO IPOEKTUPOBAHMS (BBIIOJHEHUS KYpCOBBIX pPadOT), TIPyNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAallMM, TEKYIIEr0 KOHTPOJSI M IMPOMEKYTOUHOH
aTTecTallii B Y4E€OHOM IPOLECCE aKTUBHO HCIOJIB3YIOTCS  CIEAYIOIIHE
CHEeMaIbHbIE TOMEIICHMUS:

- y4eOHbIE€ ayJWTOPUH, OCHAIICHHBIC CIECIUAIN3UPOBAHHON MeOebo,
JIEMOHCTPAlIMOHHBIM ~ 000pyAOBaHUEM (MYJIbTUMEIUNHBIA MpPe3eHTAMOHHBIN
KOMILJIEKC B COCTaB€ IMPOEKTOpPA, SKpaHa, AKTUBHOM aKyCTUYECKOW CHCTEMBI,
NEPCOHAIBHOIO KOMIIBIOTEpPA) M Y4YEOHO-HArISAHBIMU HOcOOMsIMH (B T.4. B
aneKTpoHHOM Bue). (213a, 315, 322, 317,211, 203a u ap.);

Jj1 caMOCTOSITENIbHOM padOThI CTY/IEHTOB MpPEHA3HAUYCHBI:

- aya. 105, 209 (uuranbHbii 3a7), 00OPYIOBaHHBIC MEPCOHAIBHBIMU
KOMIIBIOTEpaMH, O0OECIIEUMBAIOLUIMMH JIOCTYIl K 3JEKTPOHHOM HH(OpPMaIMOHHO-
oOpa3oBaTeNnpHOM cpene opraHuzauuu, K cetu «lHTepHeT», K 3JIeKTPOHHBIM
OMOIMOTEYHBIM CUCTEMAM.

[Ipu HeoOXogMMOCTH B Y4YEOHOM IIPOLIECCE HCIOJIb3YIOTCS KOMIUIEKTHI
NEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce kommnbroTepsl HCTHTYTa 00BEIUHEHBI B JOKAJIBHYIO CETh, C KaXJA0r0
U3 HUX BO3MOJKEH BBIXOJ B I0OanbHyt0 cetb MHTepHeT. UHCTUTYT HCHOB3YyeT
BBIJICJICHHBIM KaHal co ckopocthio 10 MO/c. [l cTyneHToB uMeercs
BO3MOXKHOCTh BBIXOJIa B C€Thb VIHTEpHET ¢ MOOMJIBHBIX YCTPONCTB MOCPEICTBOM
cetu WiFi, kotopas ycraHoBiieHa B ynTaibHOM 3aiie HCcTUTYTA.

IIpoBeneHue JEKUMK MO NUCLMILUIMHE COMPOBOXKIAETCS MCIOJIB30BAHUEM B
KauyecTBe Y4eOHO-HATIISIHBIX MaTepUasIoB ClalI-pe3eHTalUsIMU.

7. BOCIIMTATEJIBHAA PABOTA

Bocnutanne — oOywarommxcss ~ OpU  OCBOGHMHM  UMH  OCHOBHBIX
npodecCUOHANIBHBIX ~ oOpa3oBaTenbHbIX  mOporpamMm  (manmee —  OIIOII)
OCYUIIECTBJISIETCS. HA OCHOBE paboyeil MporpaMMbl BOCIMTAHMS W KaJEHIApHOTO
1JlaHa BOCIUTATENbHOM paboThl, BKitouaeMmbix B OITOII.

[lens BocmuTaTenbHOW pabOTHI — CO3JaHUE YCIOBUWM IS AKTUBHOMU
KUBHEJEATECILHOCTU  OOYyYalomMXcsl, WX TPaxAaHCKOrO  CaMOOIpeaeeHus,
po¢heCCUOHAIBHOTO CTAHOBJICHUS 51 WHIMBUAYaJTbHO-TMYHOCTHOM

caMOpeaJIu3allid B CO3MIATCIIbHOM  JIEATEIBHOCTH JUIA  yJIOBJICTBOPCHHS
OTPEOHOCTEH B HPaBCTBEHHOM, KYJIBTYPHOM, HHTEIUICKTYIbHOM, COIIMAILHOM U
poheCCHOHAIBHOM Pa3BUTHH.

3amauyd  BOCIUTATEIBHOM  pabOTBI:  pa3BUTHE  MHPOBO33PCHHUS U
aKTyaliu3alis CHCTEMbl 0a30BBIX IIEHHOCTEH JIMYHOCTH, NPHOOIIEHHUE K
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00I11eYeI0BEYECKUM HOPMaM MOpPaJIM, HAllMOHAJIbHBIM YCTOSIM M aKaJeMUYECKUM
TpaJuLUsAM; BOCHUTAHHE YBaXXCHHUS K 3aKOHY, HOpPMaM KOJUIEKTMBHOW >KU3HH,
pa3BUTHE TPAKIAHCKOMW M  COLUMAIbHOM  OTBETCTBEHHOCTH; BOCIHUTAHUE
MOJIOKUTEIBHOTO OTHOILIEHUS K Tpyay, (OPMUPOBAHHUE KYJIbTYpPbl M ATHUKH
npo(ecCUOHANBHOrO  00mIeHus;  (OPMUPOBAHME  JMYHOCTHBIX  KaudecTB,
HEOOXOIUMBIX Ui 3PPEKTUBHON MPODHECCHOHATBHON AESITEIbHOCTH; BOCIIUTAHUE
BHYTPEHHEN MOTPEOHOCTH JIMYHOCTH B 3JOPOBOM 00pa3e >KM3HU, OTBETCTBEHHOTO
OTHOUIEHUS K NPHUPOJAHOM M COLHUOKYJIBTYPHOH Cpene; MOBBILIEHUE YPOBHS
KYJIbTYpbl 0€30MaCHOTO TMOBEACHHUS.

Ocobennoctn u Tpaguuuu HMHCTUTYTa O0OYCIOBIMBAIOT —CIEAYIOLIUE

OCHOBHBIE  HAMpABJICHUS  BOCIUTATEIbHOW  pabOThI:  MATPUOTHYECKOE,
rpakJIaHCKOE,  JYXOBHO-HPaBCTBEHHOE,  KYJIbTYpPHO-TBOPUECKOE,  HAY4YHO-
o0Opa3oBaTenbpHOE, podeccuoHanbHO-TPYAOBOE, BOJIOHTEPCKOE

(10OpOBOJIBUECKOE),  DKOJIOTMYECKOE,  (u3nyeckoe. Buapl  IesATenbHOCTH
oOyyaroluxcss B BOCIUTATENBbHON CHCTEME O00pa30BaTEIbHOM OpraHU3aliU:
IPOEKTHasl JIEATENbHOCTh (KaK KOJUIEKTHUBHOE TBOPYECKOE JIEJI0), BOJOHTEPCKas
NEeSATENIbHOCTh, ~ Y4eOHO-HCCIEAOBaTENbCKasi U HAyYHO-HCCIIENOBAaTEIbCKas
JEATENIBHOCTD, I0CYIOBasi, TBOPYECKAs. U COLUAIBHO-KYIbTypHAas AEATEIBHOCTh U
Ap.

BocnurarenpHbplii NOTEHIHMAT Y4eOHO-MCCIENOBATENLCKOW M HAy4YHO-
WCCIIEIOBATENIbCKON  JIESITENBHOCTH  PEAIM3YETCA B MPOLECCE  Pa3BUTHUSA
UCCJIEI0BATENHCKOW KOMIIETEHTHOCTH O0YUYarOMIMXCA Ha TPOTSKEHUN BCErO CPOKa
ux oOyuenuss B  MHctutyre.  Pe3ynabTaThl  CTYJEHYECKOM  Hay4HO-
UCCJIEI0OBATENBCKONW JIEATEIbHOCTH MPOXOAAT anpoOanuio B paMKax Hay4HbIX U
HAyYHO-IIPAKTUYECKUX KOH(EPEHUUH Pa3IMYHOIO YPOBHS, B T.4. KOH(EpeHUUH,
OpraHn30BaHHbIX THCTUTYTOM.

ConmanbHO-KYJIbTYpHass W TBOpYECKas JEATEIbHOCTh OOydYaroluXcs
peali3yeTcsi MNpU OpraHu3allMd W TOPOBEJCHUM 3HAUYUMBIX COOBITMH U
MEPOIPHUATUIA TrPa)IaHCKO-TTATPUOTUYECKOM, HAy4YHO-UCCJIEN0BATEIbCKOM,
COIIMOKYJBTYPHOH U  (DUBKYJIBTYPHO-CIIOPTUBHON  HANPABICHHOCTU. Bubl
TBOPYECKON  JIeATeNbHOCTH  oOydarommxcs B MHcTUTyTe:  My3bIKajgbHOE
TBOPYECTBO, XOpeorpauueckoe TBOPUECTBO, T€ATPAJILHOE TBOPUYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

BononTtepckas AesTenbHOCTh 00YUYaIOIIMXCS — IUPOKUN KPYT HapaBJICHUMA
CO3UAATENIbHON AESTENbHOCTH, BKIIOUAIOMIMKI pa3inyHble GOPMBI TPaXAaHCKOTO
yuactus. Ilo wHunmatuBe oOydalMmMXCd W TMPU KX AKTUBHOM YYacTUH B
HNHcTUTyTE OCYIIECTBIISIET CBOIO AICSITEIBHOCTD JOOPOBOJIBLYECKUM OTPsiA «MbD».

Peanuzanuio PaGoueil mporpamMmbl BOCHUTAHHUS MOMOTaeT 00ecleunBaTh
B3aMMOJICHCTBHE C pPAa3jIMYHBIMH COLMAIBHBIMH HHCTUTYTaMH, CYObEKTaMU
BocnuTtanua. (Oco0oe 3HaueHuWe s BOCIMTATEIBHOIO IIpolecca HMEET
OpraHu3alys NPAKTUYECKOW MEATENIBHOCTH OO0YYalOUIMXCS C LENbI0 Pa3BUTHS
npo(ecCHOHANBHBIX KOMIETEHIUH B ycloBusAX WMHcTUTyTa U HpO(UIBHBIX
YUPEKICHUN U OPTaHU3ALUN.

49



8. OCOBEHHOCTHU OBYYEHMA MHBAJINI0OB U JIMIL C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMUA 310POBbS

B npouiecce nzydeHus: TUCHUIUIMHBI U OCYHIECTBICHUS MPOLEAYP TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH M TMPOMEXKYTOUHOM AaTTeCTallMM WHBAIUIOB W JIUI[ C
OTPaHUYCHHBIMA BO3MOXHOCTSIMH  3/I0POBBSl MPUMEHSIIOTCS  aJallTUPOBAHHBIC
dbopMbl  OOy4eHHSI C YYETOM HMHIMBUIYaTbHBIX MCHUXO(PU3NOIOTUYECKUX
0COOECHHOCTEH.

OOydeHune JUIl C OrPAaHUYCHHBIMH BO3MOXHOCTSMU M HWHBAJIHUJIOB
OpraHU3yeTcsl KaKk COBMECTHO C JPYrMMU OOYYAIOIMIMMHCS Ha JEKUHUOHHBIX H
MPaKTUYECKUX 3aHITHUSIX, TAK U [0 NHAUBUIyaIbHOMY yueOHOMY IU1aHy. Bo Bpems
PUEMHON KaMIIaHUH, a TAKKE BO BPEMSI CIAUU PA3IUUHBIX (POPM MTPOMEKYTOUHON
U TOCYAapCTBEHHOM MTOroBOM arrectanuu B MHCTUTYTE cO3MaHBI HEOOXOAUMBIE
yCIOBUSL JJIi OKa3aHUs TEXHUYECKONM TOMOIIM MHBaIMIAM M JHUIAM C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbs (IIPU HEOOXOJIUMOCTH MOXKET OBITh
JOMYLIEHO IPHUCYTCTBUE B ayJAMTOPUU ACCHCTEHTOB, COIPOBOXKJIAMOIIMX JIULL,
COOaKHU-TIOBOJIBIPS U T.I1.).

OOyuaromuecs W3 4MclIa UWHBAIMAOB M JIMIL C OrPAaHUYECHHBIMU
BO3MOXKHOCTSIMU  3/10POBbs, IPU HEOOXOAUMOCTH, MOTYT OBITb 00€CIeYeHbl
ANIEKTPOHHBIMU W TE€YaTHBIMM OOpa30BATEIbHBIMU pPECYpCaMU C YYETOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. Jyig peanu3aumu AOCTYHMHOM Cpelnbl IpHU
HEOOXOJIMMOCTA B Y4YEOHOM IpOILIECCE MOTYT OBbITh 3aJ€HCTBOBAaHbI JOKYMEHT-
KaMmepa JUisl YBEJIMYEHUS TEKCTOBBIX (PParMEHTOB U M300paykeHui (i1 JuIL C
HapylIEHUsIMU  3pEHUsI) M  NEpPEeHOCHas  MHJIYKUHMOHHAs  CHUCTeMa  JUIs
cnabocnpimamux «Mctok» A2 cO BCTPOCHHBIM IUJIEEPOM — 3BYKOBBIM
uH(pOpMaTOPOM.

OBC  «YHuBepcuterckas  OWOMMOTEKa  OHJIAWH»  TMPEJOCTABIISET
obyuaromumcss ¢ OB3 (mo 3peHHro) psa BO3MOXKHOCTEH i1 OOECIICUCHHS
sp¢exkTuBHOCTH Tpouecca oOydenus. [lpum yreHun macimta® CTpaHUIBI caiiTa
MO>XHO YBEJIMYUTh C IMOMOIIBI CIIEHMAIBHOIO 3HA4YKa HAa TJABHOM CTpaHULE.
MoOXHO UCHOJB30BaTh IOJHOIKPAHHBIM PpEXUM OTOOpPaKEHHS KHUTH WU
BKJIFOUWTH O3BYYMBAHHE HEIOCPEICTBEHHO C CailiTa NpU IOMOIUM IPOrpamm
AKpaHHOTO JocTyma (Hampumep, Jaws , «Balabolkay). CkaunBaembie ()parMeHTHI B
dbopmare pdf, wumerommMe BBHICOKOE KayeCTBO, MOTYT  HCIOJIb30BAThCS
TudIonporpaMmMamMu JUisi  TOJOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’keHbl B TU(JIOIIIEEphl, a TAaKKE CKOMKUPOBAHBI HA J0O0O0E YCTPOMCTBO st
KOM(OPTHOTO UTEHHS.

CepBuc OBbC «lluTaTHHUK» MOMOTraeT MOJIb30BATEN0 W3BJIEYb LUTATY M
aBTOMATHYECKH (POPMUPYET KOPPEKTHYIO OubOImorpaduyecKyro CChUIKY, YTO
OCOOCHHO aKTyaJbHO JI JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMH U OOJerdyaer
MPOIIECC HAMMMCAHUS KYPCOBOM HIIM BBITTYCKHOM KBAJIM(DUKAIIMOHHOMN paOOTHI.
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JIist moAroTOBKM K 3aHATHAM oOydarommecss ¢ OB3 (mo 3peHuio) moryr
HCIIOJB30BaTh MoOWibHOE mnpmiokeHne OBC «Jlanb», mpeaHasHAYCHHOE IS
O3BYYHMBAHHUS TCKCTAa KHUTH. PEeXHMM JocTyma: SJEKTPOHHBIA, TPHIOKCHHE
CKauMBaeTCs 00YyUYaroIIMMCs CaMOCTOATENIbHO ¢ caiiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B DBC «Jlanby. Mcnonbszyercss cBOOOAHO
pacrmpocTpaHseMas ImporpaMmma 3KpaHHoro gocryna Nvda.

[TogpobHee 00 opraHMU3aIU JOCTYIHOW CpPEIbl CM. COOTBETCTBYIOIIHMMA
paszies1 OCHOBHOM npodeccruoHalbHON 00pa30BaTeIbHONM MPOrPAMMBI.
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