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1. OBIIUE CBEJAEHUWA O AMCHUIIJIMHE

1.1. HaumeHoOBaHHe TUCUHMILIMHBI

PaGouass yueOnas mporpamma 1o mauctuiuinHe «MHbOpManmoHHOE
oOciy>KMBaHWe» TMpeAHa3HaueHa Juig OakalaBpoB (B TOM  4HCIE JUIs
WHKIIIO3UBHOTO ~ O0pa3oBaHWs  MHBAJUIAOB W  JUIl C  OrPaHUYECHHBIMU
BO3MOKHOCTSIMU ~ 3JIOpPOBbsI), O0OydYarolIUMXCsi MO HaIpaBJICHUIO MOATOTOBKU
51.03.06 «bubmmoreuno-nuHPpOpMaIIMOHHAS ACATEILHOCTEY, MPOMUIb MOATOTOBKH
«MeHeKMEeHT OMOIMOTEYHO-UH(POPMAIMOHHONW JeATEeTbHOCTHY, Ha Kadeape
OnOIMOTEeYHO-MH(GOPMAILIMOHHON NESATEIbHOCTH, JOKYMEHTOBEACHUS U
apXuBOBeJleHUS Xa0apOBCKOIO TOCYJapCTBEHHOTO HWHCTUTYTa KYyJIbTYphI, B
COOTBETCTBHUH C (peepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTebHBIM CTaHIAPTOM
BBICIIEr0 0Opa3oBaHus, yTB. MPUKa30M MUHHUCTEpCTBA 00pa3oBaHus U HaAyKu PO
or 06.12.2017 Ne 1182, ¢ yderoM HpPOPECCHOHAIBHBIX CTaHAAPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATBHOMN AESITEIbBHOCTU BBIITYCKHUKOB.

1.2. MecTo IUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Kypc «Undopmanuonnoe obcayxuBanue» (b1.B.06.03) sBusgercs
JUCHMIUIMHOM ~ 4YacTu  ydyeOHOoro  1uiaHa, (opMHpyeMOH  y4acCTHUKAMHU
oOpa3oBaTeNbHBIX OTHOIIEHMH U BKIOYeHa B Osok aucuumianH b1.B.06
bubnuoreuno-nHbopMalioHHOE 00CTYKUBaHHE.

Kypc onupaercs Ha 3HaHUSA, I[IOJIYYEHHbIE B paMKax JUCLUIUIMH
o0s13aTenbHON 4acTH y4eOHOro IUTaHA: «bubnnorekoBeeHUEY,
«bubnuorpadoseneHune», TECHO B3aUMOCBS3aH C AUCLUILIMHAMHM YacTH y4eOHOTO
miaHa, (GopMuUpyeMOl  ydyacTHHMKaMH  OOpa3oBaTeIbHBIX  OTHOIICHUMN
«AHAIIUTUKO-CUHTETUYECKass nepepaboTka uHPopMauum», «bubamoreunoe
oOcnyxxuBanue», «CHpaBOYHO-NOMCKOBBIA anmapar OUOIMOTEKHW» U Op., H
IPOJOJKAET pa3BUBaTh KOMIIETEHLMHM OOYYalOIIUXCA IO TOTOBHOCTH K
B3aMMOJICUCTBUIO C MOTPEOUTENIMH  MH(OpMALMK, YIOBJIETBOPEHUIO  HX
MH()OPMAIIMOHHBIX 3allPOCOB W TMOTPEOHOCTEW, TOBBIIICHUIO YPOBHS HX
UHPOPMAIIMOHHON  KYJIbTYpbl, CIHOCOOHOCTHM CO3[aBaTb M  MPEJOCTaBIAThH
uH(GOpMaIIMIO, OTBEYAIOLIYIO 3apocaMm MoJIb30BaTeNeH.

1.3. Ilesib 0CBOEHMSI AMCHMILIMHBI
Hens qucrunnasl « MHQOpManmonHoe o0cy ) KuBanue» - GopMupoBaHue y
CTYJICHTOB CHUCTEMbI 3HAHWUW, YMEHHH M HABBIKOB 1O CO3/IaHUIO COBPEMEHHBIX
WH()OPMAITMOHHBIX TPOAYKTOB M YCIYT M MPEJOCTABICHHUIO MX MOJH30BATEISM
OuOIMoTeK U MH(GOPMAIIMOHHBIX YUPEIKICHUN.

1.4. Ilnanupyembie pe3yJibTaThbl 00y4eHHs MO JUCUMUILIJIMHE
[IpodeccuonanbHple  KOMIIETEHIMH  CPOPMYJIMPOBAHBI HAa  OCHOBE
BBIOpDAaHHBIX U3 MPOGECCUOHANBHBIX CTAHAAPTOB OOOOILIEHHBIX TPYIOBBIX



byukuit  (OT®), COOTBETCTBYIOIMX MNPO(OECCHOHANBHON  JIEATEILHOCTH
BBIITYCKHUKOB.
dopmupyemblie NHaukaTopbl 10CTHKEHUSE Ilnanupyemble pe3yjibTaThl
KOMIIeTeHIUH KOMIeTeH U NPaKTHYECKON 1esITeJIbHOCTH,
o0ecneuyuBalomue GopMupoBanme
KOMIIeTEeHIM I
IIpodeccnonanbHbIe KOMIIETEHITUT
[K-13. [IK-13. 3uats: [1K-13. 3uats:
Crioco6HOCTb - OCHOBBI CO3/IaHUS U - OCHOBBI CO3/1aHMsI ¥ ITPEAOCTABIICHUS
co3zaaBaTh U npeaocTaBlieHuss MHGOPMaK; | HHPOPMAIMH T10 3aIpocam
IPEOCTaBIIATh - METO[Ibl OKa3aHUs 10JIb30BaTeleil OuOINOTeKH;
UH(OpMaLHIO, MH(POPMAIMOHHBIX YCIIYT; - METOIBI OKa3aHusd
OTBEYAOILYIO MH()OPMALMOHHBIX YCIIYT:
3arnpocam JOKYMEHTHBIX, ONOIHOrpa MuecKuX,
HoJIb30BaTesIeH (axrorpaduuecKux, KOMIUICKCHBIX,

MPOBEICHUS UH(OPMAIIMOHHBIX
HCCIICIOBAHHIT;

-0co0eHHOCTH (HOPMHUPOBAHUS U
U3y4eHHUs MH()OPMAIIOHHBIX
oTpeOHOCTEN MOIb30BaTENEH
OMOIMOTEK PA3HBIX TUIIOB U BUIOB.

IIK-13. YmeTh:

- HCIIOJIb30BaTh Pa3IMYHbIC
METOJIbI CO3/IaHUS U
MpeIocTaBiIeHUs HHpOpMaIuu

[IK-13. Ymerts:

- UCTIOJIh30BaTh PA3IMYHbIC METOIbI
CO3JIaHMSI U TIPEIOCTABICHUS
nHpopMaIuu 1 HHHOPMAITMOHHON
IIPOAYKIMH NIOJIb30BATENSAM OUOIHMOTEK
Pa3HBIX TUIIOB U BHJIOB;

- u3y4arb MH()OPMAIOHHBIE
MOTPEOHOCTH TIOJIb30BATEICH
OMOIMOTEK PA3HBIX TUTIOB U BUJIOB.

[TK-13. Bnanets:
- HaBbIKaMU CO3JIaHUS U
MpenocTaBieHus UH(pOpMaIuu.

[1K-16. Bnanerts:

- HaBbIKAMU CO3/1aHUA U
IIpeaoCTaBIeHUs HHPOPMALIUH U
MH(POPMALIMOHHBIX YCITYT:
JOKYMEHTHBIX, ONOIMOrpaMuecKux,
(axrorpadmuecKux, KOMIUICKCHBIX,
NPOBEJICHUS] UHPOPMAIMOHHBIX
UCCIICIOBaHUN.

[1K-14. 'oTOBHOCTH
K B3aHMOJICHCTBHIO C
MOTpeOUTEIIMU
uHpopMauy,
TOTOBHOCTBIO
BBISIBIISIT U
Ka4eCTBEHHO
YIIOBJIETBOPSTh
3aIpoChl U
noTpeOHOCTH,
MIOBHIIIIATH YPOBEHb
ux
UH(POPMAIIMOHHOM

[1K-14. 3HaTs:

-0coO0eHHOCTH (HOPMHUPOBAHUS
MH(pOPMAaILMOHHBIX
noTpeOHOCTeN

- OCHOBBI U3y4YEHUS
UH(pOPMAITMOHHBIX
MOTPEOHOCTENH;

- OCHOBBI U3yYCHHUS YPOBHSI
UH()OPMAIIMOHHOM KYJTBTYPBI
- OCHOBBI ()OPMHUPOBAHUS
UH()OPMAIIMOHHOM KYJIBTYPHI.

[1K-14. 3nats:

-0co0eHHOCTH (HOPMHUPOBAHUS
MH(POPMAaILIMOHHBIX TOTPEOHOCTEH
(0OBEKTUBHBIX M CYOBEKTHBHBIX )
NoJib30BaTeiell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4EHHUS
MH()OPMAIMOHHBIX TOTpEOHOCTEMN
MoJib30BaTeell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4€HHSI YPOBHS
MH()OPMAIIMOHHOHN KYJIBTYpHI
1oJIb30BaTeneil GMOIMOTEK Pa3HBIX




KYJIbTYpbI

THIIOB U BUJIOB;
- OCHOBBI ()OPMUPOBAHUS
HH(POPMALMOHHON KYJIbTYPhI ¥
I0JIb30BaTEIICH OMOJINOTEK.

[IK-14. Ymers:

- U3y4ath MH(POpMALMOHHBIE
MOTPEOHOCTH;

-ymeTh (hopmupoBaTh

MHGOPMALIMOHHYIO KYJIBTYPY.

IIK-14. YmeTs:

- u3y4atb MH()OPMAIOHHBIE
MOTPEOHOCTH Y TIOJIh30BaTEIICH
OMOJIMOTEK Pa3HBIX TUTIOB U BUJIOB;
-yMeTh (hOPMHPOBAThH
UHPOPMALIMOHHYIO KYIBTYPY Y
MOJIb30BaTeNIel OMOINOTEK.

[1IK-14. Bnanets:

- HaBBIKAMU M3y4YEHUS
MH(POPMAIMOHHBIX
MOTPEOHOCTEHH;

-HaBBIKaMH (POPMUPOBAHUS

MHGOPMALIMOHHON KYJIbTYPHI.

I1K-1. Bnagers:

HaBBIKAMU H3YYCHHS
MH()OPMALMOHHBIX TOTPEOHOCTEH y
T0JIb30BaTeIel OMOIMOTEK pa3HbIX
THUTIOB;

-HaBBIKaM# ()OPMUPOBAHUS
WHPOPMAIMOHHON KYJIbTYPhI

2. OPBbEM N COAEP KXAHUE JNCHUIIJINHBI

2.1. O0beM TUCHUILINHBI

Buj yueOHoii padoThl 10010 300
Bcero | Kypce Bcero Kypce
4acoB 4acoB

KonTakTHasi padora (Bcero) 30 4

B TOM YHCIIE:

- nexyuu (J13) 10 4

- cemunapul (C3) 4

- npakmuyeckue (113) 14 4

- meaxoepynnoswvie (MI3)

- uHousuodyanvhuvie (M3)

- epynnogoe koncynomupogarue (I) 2 4

- UHOUBUAYATbHOE KOHCYIbmuposatue (M)

CamocTosiTe/ibHasi padoTa cTy/ieHTa (BCero) 62 4

CPC 59 4

KOHTPOJIb 9

B TOM YHUCIIE:

- 10020MOBKA KYPCOBOU pabomvl

- MeKywuti KOHmpoJib

- NPOMENCYMOUHBINL KOHMPONb (N0020MOBKA K 9 4

IK3AMEHY)

OO0masi Tpy10eMKOCTh: 3/108 4

(Bcero 3a4. e1./k01-B0 4acoB 1o ®I'OC)

Bua npomekyrouHoi arrectauMu  (3a4eT, | Kypc: Kypc:

IK3aAMEH)

9K3aMeH ‘ 2 ‘




2.2. TemaTu4ecKui mjiaH
TemaTnueckuii miian 30

Ne
n/n

HanmeHoBaHue pa3ieJioB U TEM

KoJj-Bo yacoB

Bcero
4acoB

KonTtakTHas pa6ora

CamocrosiTesibHast padoTa
CTYA€HTOB

no
ProcC

Bcero

aya.
yacoB

J3 | C3 | 113

Kouncyabrauuu

(rp., mupn)

koHTpoas CPC

Bcero
4acoB
CPC

npome
JKYTOU
HbIH

CPC |Texym

ui

CepBHCHaH JCATCIIBHOCTS:
ICOBPEMCHHBIC IPEACTABICHUA
(TIK-13, TIK-14)

Ot 6uGIMOTEUHO-
OnbIorpad NuECcKOTo
0OCITy)KHBaHUS K
MH(DOPMALIHOHHOMY
0OCITy>)KUBaHHIO: H3MECHEHUS B
npodecCHOHATBHON
esATeNEHOCTH

(TIK-13, [IK-14)

COOTHOIIEHUE TEPMUHOB
«UH(GOPMaIMOHHAS IPOTYKIUSI,
TOBAp», «yCIyra»

(ITK-13, TIK-14)

OcobeHHOCTH MH(POPMAIIMOHHO-
AHAJIUTUYECKOU MTPOLYKIUU KaK
roBapa. PEIHOK
MH(OPMALMOHHBIX IPOAYKTOB U
ycayr

(ITIK-13, TIK-14)

[MoTrpebuTenu nHPOPMAIIMOHHO-
QHAITNTHYECKUX MPOJYKTOB U
ycmyr. Vzyuenue morpedurenei
(ITIK-13, TIK-14)

(OCHOBHBIE TIPOLIECCHI
[TOITOTOBKM HHPOPMALIMOHHON
[IPOYKLIH

(ITK-13, TIK-14)

IACIIEKTHI XapaKTEePUCTUKHI
MH(pOpPMALMOHHO NPOIYKIUH
(ITK-13, TTIK-143)

ToKyMeHTaIbHOE 00CITyKHBaHHE
Kak 0a3a [JId OATOTOBKHU
AHATUTHYECKON TIPOTYKITHN
(ITK-13, TIK-14)

brubnuorpadpuueckas
mH(pOpMaMOHHAS TPOLYKIHS
(TIK-13, TIK-14)

10

dakrorpaduueckas
mH(pOpMaMOHHAS TPOAYKIHS
(TIK-13, TIK-14)

11

MuabOpMaMOHHBIC
MCCIIeJOBaHMI: 00IIas
XapaKTePUCTHKA

(ITK-13, TTK-14)




12 |0630pHO-aHATHTHYCCKAS
mH(pOpMaMOHHAS TPOLYKIHS 4 2 0 2 2 2 4 2
(IIK-13, TIK-14)

13 MuadopmannoHHas IPOTyKIHS,
SIBIIAIOIASICS PE3YIIBTATOM
OrbIIoTpadh UIECKIX 2 0 0 2 2 2 0
MCCIIEIOBAHUMN

(TIK-13, TIK-14)

14 MuadopmannoHHas IPOTYKIHS,
SIBIIAIOIASICS PE3YIIBTATOM
MATEeHTHBIX UCCIICAOBAaHUN
(TIK-13, TIK-14)

15 [MuadopmanrioHHas MpoayKuus,
SBIISIOINASCS PE3yJIbTaTOM
MapKETUHTOBBIX UCCIICOBAaHHIH. 4 1 1 3 3 4 1
KoMMyHUKalMOHHBIH ayuT
(IIK-13, TIK-14)

16 [KommekcHbIe HH(OPMAIIMOHHBIE
MEpOTIPHATHS 6 3 0 2 3 3 6 3
(TIK-13, TIK-14)

17 |[KoHCyNnbTallMOHHBIE YCIYTH
(TIK-13, TIK-14)

18 |OueHka kauecTBa
MH(GOpMaNMOHHON MPOTYKIIUH.
CranmapTH3alys TEXHOJIOTHU
co3aHust MH(POPMAIIMOHHBIX
MPOAYKTOB U YCIIyT

(TIK-13, TIK-14)

19 [MapkeTHHTOBbIE HCCENOBaAHUS
MH(OPMALIMOHHOTO PHIHKA.
M3ydeHne npou3BoaAUTENEH U
norpeduTenel HHGOPMALOHHOM
MPOTYKIIUH

(TIK-13, TIK-14)

20 |Pa3paboTka TOBapHOI
HOMEHKJIATypPbL 5 1 0 1 4 4 5 1
(ITIK-13, TIK-14)

21 dopmupoBaHHE LIEH Ha
mH(pOpMaMOHHbBIE TPOIYKTHI U

4 0 0 4 4 4 0
yCIIyTH
(TIK-13, TIK-14)
22 [[IpoxBmwxkeHne HHPOPMALTMOHHON
[IPOIKIIMK: WHTETPUPOBAHHBIN 4 0 0 4 4 4 0
MOIXO/T
(TIK-13, TIK-14)
["pynmoBoe KOHCYJIbTUPOBAHUE K ) ) 5
PK3aMeHy
[TonroToBKa K IK3aMEHY 9 2 9 9
MToro 3a rog 108 30 10| 2 |14 | 2 78 69 0 9
Bcero yacos: 108 30 10| 2 |14 2 78 69 0 9

2.3. KpaTtkoe coaep:kaHue pa3jiejioB U TeM

Tema 1. CepBucHasi 1eATEJIbHOCTh: COBPEMEHHBIE NPEACTABJICHUSA

CepBucHBIE ~ MOAXOA K  YJIOBJIETBOPEHHIO  OOIIECTBEHHBIX U
WHIUBUIYAbHBIX TMOTpeOHOCTEH Jrofieil, Kak Quiocopus COBPEMEHHOTO
obmectBa.  [IpumeHuMocTh  (GyHIAaMEHTAJIBHBIX  OCHOBAaHUN  CEPBUCHOMN
NEeATEIbHOCTH JUIsl UHPOPMALIMOHHOTO OOCITYKUBaHUS: 0€3yCIOBHBIM MPUOPUTET



9

NnOoTpeOHOCTEN MoJb30BaTeNIel; HAMPABIEHHOCTh BCEU NEATEIbHOCTH OMOIUOTEKU
Wil  UHPOPMAIIMOHHON CIIyXObl Ha YAOBJIETBOPEHUE ITHX MOTPEOHOCTEH;
HEOOXOJMMOCTh  TOCTOSSHHOTO  NEPEenpOeKTUPOBAHUS (pEMHXUHUPUHTA)
TEXHOJIOTUYECKUX IMPOILIECCOB Il TOBBIMICHUS] KadecTBa OOCITYKUBaHUS;
00s3aTENIbHOCTh 00€CTeUeHUs 3allUThl TPaB MOTPEOUTENE W BbITEKAIOIIAs W3
ATOT0 HEOOXOJUMOCTh COOTBETCTBUSI KadyecTBa YCIYr NPHUHSATHIM CTaHJapTam;
pa3paboTKka TaKUX CTaHAApPTOB; BCE OOMbIIAs WHAUBUAYyAIH3AlHUs YCIyr U
NOBBIIICHHE  CIOXKHOCTH M yJOPOXKaHHE  TPOIECCOB  OOCITYKHBaHUS;
JIBOMCTBEHHBIN XapaKTep OLEHKU MOTPEOUTENIEM KadecTBa OOCITyKUBaHUSI: OLIEHKA
caMOM YCIyTM U YCJIOBHH €€ TpefocTaBieHUs (BPEMEHHBIX, IMCUXOJOTHYECKUX,
ITHYECKUX, OCTETHUUYECKUX, TEXHOJIOTUYECKUX); OOEeCreueHne BO3MOXKHOCTH
y4acTHsl MOJb30BaTelel B KOHTPOJIE U COBEPIICHCTBOBAHUM OOCITY>KMBAHUS, B
VIOPABJICHUH KAYECTBOM YCIYT; 00s3aTE€IbHOCTh B CBA3U C JTHUM BBIPAXKEHUS
KAUECTBEHHBIX XapaKTEPUCTUK YCIyr Ha A3bIKE, MOHATHOM MOTPEOUTENSIM;
pa3paboTKa PErIaMEeHTUPYIOIUX JOKYMEHTOB (MHCTPYKIMM, MOJIO)KEHUN U T.1.)
KaK HOPMATHBHBIX MAaTEpPHAJIOB, ONPEIACIAIOMMUX M 3allUIIAIONIMX IpaBa
II0JIb30BAaTEIIEH.

3HAYUMOCTb W3Y4YE€HUs WH(OPMALMOHHOIO OOCITYXUBAaHUS KaK CEPBUCHOU
NESATENIBHOCTH  JJi1  O0O3HAUY€HHs TMEpPCHEKTUB  Pa3BUTUS  OMOIMOTEK U
MH()OPMAIIMOHHO-aHATUTHYECKUX CITYXKO.

Tema 2. Ot 0u0IHOTEYHO-0MOIMOTPAPUIECKOT0 00CTYKMBAHUSA K
HH(OPMALMOHHOMY 00CTYKUBAHUIO: M3MEHEHUsS B MPO(deccHoHAIBLHOI
NesiTeIbHOCTH

PecypcHass 06a3za, T1iiyOMHa aHAJIUTUKO-CUHTETUYECKOW TMepepabOTKu
uHdopmaIuu 1 HHOOPMAITMOHHBIE TEXHOJIOTHUHN KaK MOKa3aTelld YPOBHS pa3BUTHUS
UHOOPMAITMOHHON e TeTLHOCTH.

N3menenune pecypcHoil 6a3pl. TpaaunuoHHOoe paccMoTpeHue (oHaa
KOHKPETHON OMOIMOTEKH Wi MHGOPMAIIMOHHOMN CITY>KObI Kak OCHOBHOTO pecypca
oOciykuBanusi. Oco3HaHWE HEBO3MOXKHOCTH YIOBIETBOPEHUSI MH(DOPMAITMOHHBIX
MOTPeOHOCTEN ToJIb30BaTeiell Ha 0a3e OJHOrO0 OTACIBHO B3ATOro (HOHMA.
Ycunenne WHPOPMAIIMOHHOTO B3aMMOJICHCTBUSI U BapUaHThI €r0 peajv3aiii Ha
BEJIOMCTBEHHOM U PETHOHAIBHOM YPOBHSIX.

PazButne WHPOPMAIIMOHHBIX TEXHOJOTHMH W  CHIDKEHHWE  BIIMSHUS
reorpauIecKux, BEAOMCTBEHHBIX W JAPYIHX OaphepoB, CTOSIMIMX HA IyTH
obecrnieueHusi  JgoctynHocTd  uHbopmanuu. Fcnons3oBanue B mpolecce
MH(OPMAIMOHHOTO OOCITYKMBAHHUSI COBOKYMHBIX HH(OPMAIMOHHBIX PECYPCOB
oO1ecTBa.

PazBuTne mpueMoB aHATUTHKO-CHHTETHYECKOW mepepaboTku mHOOpMaIuu
W TIODTAIHBIN Mepexoi oT 6ubanorpaduyecKoro OmMUcaHusi K aHHOTUPOBAHUIO —
pedepupOBaHHUIO — IKCTPArMPOBAHUIO (DAKTUUECKUX CBEJCHUN — CHHTE3Y HOBOTO
3HaHMS Ha 0a3e TEKCTOB OTIEIBHBIX JOKYMEHTOB U WX MECTa B JIOKYMEHTaJIbHOM
MOTOKE.

[IpumeHnenne METOIOB MHTEUICKTYaIbHOTO TpeoOpa3oBaHus WHGOpPMAIIU
— acmeKkTHOoro, (haceTHOTO, KOHTEHT-aHalu3a, MOpP(OJIOTHIECKOTO CHUHTE3a,
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Oa3upyrommxcs Ha  KIACCH(PHUIMPOBAHUM  OOBEKTOB WM  CHCTEMaTHKE.
KnaccudukanmoHHple CXeMbl KaK CpEICTBO BXOXKACHHUS B MPOOJIEMATHKY
o0CITy>)KMBaHHUSI U CBOCOOpa3sHOE METa3HAHHUE COTPYAHUKOB OMOJMOTEK U CIIYXKO
nHpopMaruu.

Tema 3. CooTHOIIIeHHE TEPMUHOB «MH(POPMALMOHHAS POLYKIH», TOBaP,
yeayra

NudopmarmonHas mpoayKusi — JOKYMEHTHI, HH(G)OPMAITMOHHBIE MAaCCHUBBI,
0a3pl MaHHBIX W WHOOPMAIIMOHHBIE YCIYTH, SBISIONMECS PE3yIbTaTOM
GyHKIIMOHUPOBaHUS MHHOPMAITMOHHBIX CHCTEM.

Hcnonp3oBanne TepMuHa WHGOPMAIMOHHAS MPOAYKIMSA KaK POAOBOTO IO
OTHONICHUIO K TOHATHAM HH(GOPMAIMOHHBIE MPOAYKTHl M YCIyTH. BeimeneHue B
CTpYKType  UHGMOPMAIMOHHOW  MPOAYKIMH  WHOOPMAIMOHHBIX  TOBApOB
(MIpOAYKTOB), MPEJACTAaBIECHHBIX B MaTepUalbHOM, OBEUICCTBICHHOU (dopme
(malKeCThl, AaHAIUTUYECKUE O030phl, OubIHOrpapuyecKkue ykKazaTenu) W
WH(OPMAITMOHHBIX YCIIYT, HE UMEIOIINX BEIIHOW (POPMBI, MaTEPUATBHOTO HOCHUTE-
a5 (YyCTHBIE CIpaBKU, KOHCyJbTanuu Oubnmorpada, mouck B MHTepHeT U 1p.).
Ilompebumenvckue ceoticmea yciye: HEOCSI3a€MOCTb, HEBO3MOXKHOCTH OIEHKH
KauecTBa JI0 MOMEHTa HX HCIOJb30BaHUs, HEOTACIMMOCTh OT HWCTOYHHKA
MIPEIOCTaBIICHNUS, HEMTOCTOSHCTBO Ka4eCTBa, HECOXPAHSIEMOCTh U IPYTHUE CBOMCTBA,
YCHJIMBAIONNE PUCKH TMPOW3BOIUTENSI W TOTPEOUTENS TIPH B3aUMOJCUCTBUHM Ha
peiHKe ycryr [IpenMyIecTBa MCIOJIB30BaHUS OMBITA, HAKOIICHHOTO B MapKe-
THUHTE YCIYT, IPUMEHUTEIBHO K HHPOPMAITMOHHON TEeITeITbHOCTH

YCIOBHOCTh TpaHUIBI MEXIy HWH(POPMAIMOHHBIMH TPOIYKTaMU |
yCIIyramMu, TPOSBISIONMASACS, C OJHOM CTOPOHBI, B HAIPaBICHHOCTH YCIYI Ha
MPENOCTaBIICHUE TOJIb30BATEN0 WH(DOPMAIMOHHBIX TMPOAYKTOB (3aBeplieHUe
noucka B HHTepHET MOATOTOBKOM pacledyaTku HaWJIEeHHBIX MaTepUualioB), C
JIpYro, B  TOBBIIICHUHM  KOHKYPEHTOCIIOCOOHOCTH  TOBapOB 3a  CUET
COTNPOBOXKJIAIOIINX HMX ycIyr (oOyueHwe mepcoHanma padoTe C MPOrpaMMHBIM
oOecrieueHueM, akTyanu3amus 0a3 maaHHbIX). MHbOpMaIMoHHass MPOIYKIUS Kak
KOMOUWHAIIMS OCA3aEMBIX U HEOCA3AEMBIX KOMIIOHEHTOB (BBICTABKH, KOH(DEPEHIINH,
MpEe3eHTalluU U Jp.).

Tema 4. Oco0eHHOCTH HHPOPMALUOHHO-AHAJIUTHYECKON NMPOAYKIMH KAK
TOBapa. PIHOK HHPOPMALMOHHBIX IPOAYKTOB U YCJIYT.

Cneunduka wuHpopManuu Kak ToBapa. HMHpopmanuss Kak CpeacTBO
peanu3alu MpaB MW CBOOOJ JIMYHOCTU M HEOOXOJUMOCTh obOecneueHus: ¢
noctynHocTH. MHdopmanius kak 00beKT COOCTBEHHOCTH U Tipoaaxu. [IpaBoBas u
THYECKas perjaMeHTanus HWHGOPMAIMOHHON JEATENbHOCTH B YMEHbBIIECHUU
IPOTUBOPEUHS MEXKIY €€ OOIIeIOCTYITHOCTBIO U TOBAPHOM CYIIHOCTHIO.

CpoiicTBa colMalibHOM WHGOpPMALMK, Y4Ye€T KOTOPbIX HEOOXOIUM MpH
NOJIrOTOBKE MH()OPMALIMOHHON MPOIYKIINH: COJAEPKATEIbHOCTD, HaJIMUKE CMBICIIA,
3HAYEHUS; 1ENeCO00Pa3HOCTh; LIEHHOCTh, OTHOCUTEIbHAsI HE3aBUCHMOCTDH IJIaHA
COJIEp>KaHMs OT IUIaHA BBIPAKEHHUS; CTAPEHUE; KyMYJIATUBHOCTD; HEAJAUTUBHOCTb
COIMAJIbHON WH(pOPMAITUH.
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[IpeBpamenne wuHpopMalMu B TOBAp B Ipolecce e€ mnepepadoTKu
cyObekTaMu HMH(OPMAIIMOHHOW JAEATENbHOCTH M IMpelcTaBieHUs B (opme
MH(POPMALMOHHBIX MPOAYKTOB U yciryr. CBolicTBa MHPOPMALINK, BIUAIONIUE Ha €€
TOBAPHYIO CYIIHOCTh: HEYHHYTOXHMMOCTb, BO3MOKHOCTH HEOTPAHUYEHHOTO
TUPAXHUPOBAHUS, COXpPAaHEHHE aBTOPCKOTO MpaBa MOCie MPOAAXKH U Ap.

CyOBekTbl THPOPMAILMOHHOTO PhIHKA U LIeNU UX u3ydeHus. [IpousBoaurenu
(cozmaTenu), pacCpOCTPaHUTENH, TPOBANIEPHI U TOTPEOUTENU HHPOPMAITUH.

[TpousBoguTtenu UHPOPMAIUU: OCHOBHBIC HAMpaBICHHUS EATEIBHOCTH,
cnocoObl  kinaccupuxkaumu.  Cozdamenu  UHDOPMAYUOHHO-AHANUMUYECKUX
npoOyKmos u ycaye: TpelularaeMblil accopmumenm npooykmog u ycuye,
CTHelManu3alus, CrocoObl B3aUMOACUCTBUSA C MPOU3BOJUTEISIMUA U TOTPEOUTENS
uHbOpMaIlMU, MECTO U POJIb Ha pbIiHKE HH(popManuu. Llenn u cnocoOwl U3yueHus
UH(POPMALIMOHHOTO pPBIHKA. MapKEeTHHTOBBIE HCCICIOBAHUSA: 3Talbl HM3YYCHUS
UH(POPMALIMOHHOTO PBIHKA.

Tema 5. IlorpeduTesin HHGOPMANMOHHO-AHATIMTHYECKUX MPOAYKTOB H YCJIYT.
N3y4enune morpeduTesnei

OneIT U3y4eHHs YUTaTeNIel, HAKOTUICHHBIN B OUOIMOTEKOBEACHUH. METO b
U3YYCHUS] YUTATENe: OMpoC, aHAIM3 YUTATEeNIbCKUX (OpMYISIpOB, HAOIIO/ICHHUE.
Hcnonp30BaHne CTaTUCTUUECKUX METOAOB (aHAU3 YKCa YUTaTenei, KOJIMIecTBa
nocenieHnii, 00beMa KHUTOBbIJIay) U JIp.

dopmupoBaHUE  TPEACTABICHUA O  CYNIHOCTH  HH(POPMAIIMOHHBIX
MOTPEOHOCTEI. Nudopmanmonneie MOTPEOHOCTH Kak COLMAJIBHO-
NICUXOJIOTHYECKas Kateropus. MIX MecTo B CTpyKType HOTpPEeOHOCTEH dYernoBeka.
[Ipuponga u MexanusMm (OpPMHUPOBAHUS HWH(POPMALMOHHBIX MOTPEOHOCTEH.
CooTHOIIIEHUE TIOHSTHI: MOTHUBBI JCSATEIBHOCTA YEJIOBEKA, €r0 HHTEPEChl H
uH(OPMAITMOHHBIC TTOTPEOHOCTH.

[Tonsitue 00  oOmecTBeHHBIX  (OOBEKTHBHBIX), KOJUICKTUBHBIX U
WHUBUTyAJIbHBIX HHPOPMAIIMOHHBIX TOTPEOHOCTSIX.

[Tpodeccronanbubie nH(pOpMAIMOHHbBIC NOTPEOHOCTH u ux
OTOCPEIOBAaHHOCTh COLIMAJIbHO-3KOHOMUYECKUMHU u COIMAJIbHO-
MICUXOJIOTUYECKUMH  YCIIOBUSAMH  HAYyYHO-TIPAKTUYECKOW  JCSITENBHOCTH U
WHIUBUIYaIbHBIMU OCOOCHHOCTSIMH CIICITUATUCTOB.

Oco0eHHOCTH HH(OPMALMOHHBIX MOTPEOHOCTEH pa3IUYHBIX KaTeropHii
CTEIIMATUCTOB B 3aBUCUMOCTH OT Tipodeccuu, GYHKIIMOHATBHBIX U JOKHOCTHBIX
00s13aHHOCTEH, cPpephbl HAYYHO-TTPOU3BOICTBEHHOM JEATEILHOCTH.

[IpyumHBl  HEONPENEIECHHOCTH NPO(ECCHOHATBHBIX  HWH(POPMAITMOHHBIX
MOTPEOHOCTEH M HETOYHOCTH BBIPAKCHHS WX COJCpKAHUS B WH(DOPMAITMOHHBIX
3ampocax. Bo3pacranwe BaXHOCTH YTOYHEHHS HH(POPMAIMOHHBIX 3aMpPOCOB B
YCJIOBUSIX WCIIOIB30BaHUS MH(POPMAIIMOHHBIX TEXHOJOTHA. MeToanKa yTOUHEHUS
WH(OPMAITMOHHBIX 3aITPOCOB.

[Tpu3naky nHOOPMAITMOHHBIX MOTPEOHOCTEH, CYIECTBEHHO 3HAYMMBIC JIJIS
oOCITy>KMBaHHS: TeMmMaTUKa (comepaHue, CTaOUIbHOCTh, MPOGUIBLHOCTS);
XapakTep HEOOXOAMMBIX CBEACHHWI; YpPOBEHb HH(POPMAIMOHHON KYJIbTYpPbI
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CHelUalnCcTa; MECTO CIelHalucTa B Mpoleccax obOmeHa uH(opMmanuend B
npo¢eCCUOHAIBHOM COOOIIECTRE.

MHuoroo0pa3ue noaxo0B K ONpeeICHUIO TOHATHUS U 1esied popMupoBaHus
HH(POPMAITMOHHON KYJIBTYpPhl (OT OCBOEHHUSI OHUOIMOTECYHO-OMOIMOTrpaduIeCKuX
3HAHUW JI0 KOMIIBIOTEPHOM TpamMoTHOCTH). I[loHMMaHue wuHGOPMAIMOHHON
KyJbTYPBI Kak 3JeMeHTa 00IIel KyJIbTYyphl JIMYHOCTH, a 1eiau e€ GopMupoBaHus
KaK BBIPAOOTKM YCTAaHOBKHM Ha HEMpEphIBHOE 00pa3oBaHUE, TBOPUECKOE PA3BUTHE
JUYHOCTH, Pa3BUTHUE YMEHHI CaMOCTOSITENBHO HapalluBaTh MPOPECCUOHAIBHOE
3HAHHE.

MeToapl  OLIEHKH YpOBHS HMH(DOPMAIMOHHOM  KYJIBTYpbl  JTUYHOCTH.
[IposiBnenne wuHGOPMALMOHHONW KyIbTYphl B HMH()POPMAIIMOHHOM TOBEIECHUU
arnaHocTH. CocTaBisonIe HHPOPMAITMOHHOTO MOBEACHUS (MOTHBBI OOpaIeHUs K
WHQOPMAIMOHHBIM ~ pecypcaM;  HHPOPMAlMOHHBIE  MOTPEOHOCTH,  Kak
MOTHBAIlMOHHOE OCHOBaHUE HMH(POPMALMOHHOTO TIOBEJICHUS; BBHIOOpP KaHAJOB
NOJy4YeHUs] He0OX0AUMON MH(POpPMAIINK; JEHCTBUS, OCYLIECTBIIEMbIE B IIPOLIECCE
noucka HH(OpMaLMM; CaMOOLEHKAa pPALMOHAIBHOCTH U JOCTAaTOYHOCTH
n30upaeMbIX MyTed pas3picKaHUs HMHGOpPMALMU; HCIOJIb3YEMbIE CIOCOObI
dbukcay, COXpaHEHHs] ¢  KyMYJSLUU  HYXHBIX  CBEICHUN; IPUEMBI
aHAJIMTUYECKOW mnepepaboTku MHGPOpMalUu; AEUCTBUSA, NPEINPUHUMAEMBbIE IS
pacripocTpaHeHus HOBOHM! wuHpopmanuu B TPOQPECCHOHATBLHOM COOOIIECTBE).
OO1iee U pa3IMyHOE B M3YYEHUM HH(POPMALMOHHOIO MOBEACHUS W HH(OpMa-
IUOHHOW KyJbTYPhl CIEUUAIUCTOB. OTAJOHHAs MOJEIb HHPOPMALUOHHOTO
MOBEACHUS CIEUATUCTA.

CnoXHOCTh M3y4eHUs! MH()OPMAITMOHHOTO MOBEJIEHUS (€r0 BCTPOEHHOCThH B
«OonbIIyI0» TMPOGECCUOHANBHYIO JEATEIbHOCTh-JIATEHTHOCTh XapaKTEPUCTUK).
[Iytu wu3ydenus: HaOmoneHue (yCHEMIHOCTh «OOJBIIONW»  NESTEIbHOCTH,
npo(heCcCHOHANIBHBINA CTAaTyC, WIEHCTBO B MPOQPECCHOHATBHBIX aCCOLUALUAX U Jp.),
aHaJIM3 ToKa3aTeel TBOPYECKON aKTUBHOCTHU (KOJMYECTBO MyOJIMKAIUH, y4acTHe
B KOHpEpeHLHUsAX, CEeMUHapaX, 3apyOekHble  KOMaHIUPOBKH),  OIpPOC
(aHKeTHpOBaHHE U UHTEPBBIOMPOBAHUE), AaHAIU3 IIOTOKA LIUTUPOBAHHOM
JUTEpaTypbl, aHaldu3 JIMYHBIX T[OWCKOBBIX CHCTEM, aHaldu3 3asBOK Ha
oOcCy>KUBaHUE U JIp.

OBomonMsl O0OBEKTa H3Yy4YEHHUs, B KayECTBE KOTOPOIO IOCIEI0BATEIbHO
BBICTYNIAJIM: UYTEHHE COIMAJIbHBIX Tpymnn  (pabouyux, JKUTENEeH  cena);
WH(OpPMAIIMOHHBIE  TOTPEOHOCTH  OTAENBHBIX  MPO(ECCHOHATBHBIX TPy
(MeIMKOB, y4yuTeNeH, YUYEHbIX); MH(OPMAIIMOHHAS KyJIbTypa U UHPOPMALMOHHOE
MOBEJACHUE KOHKPETHOM JIMYHOCTH.

VYxecTroueHue TpeOOBaHUU MOJIb30BaTeNed K KaueCTBY MH(POPMAIMOHHOTO
OOCITy’)KMBaHHUSI KaK pe3yJIbTaT pa3BUTHUA CPEpbl CEpBUCA, OCO3HAHUS IICHHOCTH
COOCTBEHHOW KHM3HU, CBOMX IpaB M MOJYYECHUS] UX TMOATBEPKACHHUS B JIPYrHX
obnmactsax (chepe oOpa3oBaHUs, MEAMIIMHCKOTO OOCITYXXUBaHHS, TypU3Ma,
TOPTOBJIU U T.1.).

VYcuneHne KOHKYpPEHIIMM Ha WH(OPMAlMOHHOM PBIHKE W HEOOXOIWMOCTb
HOJIFOTOBKM HMH(GOPMAIIMOHHON MPOAYKIWH, OTBEYAIOMIed MNOTPEeOUTEIHCKUM
TpeOoBaHUSAM. BaXXHOCTh HW3y4YeHHMs] OCHOBHBIX IIEHHOCTEH moOTpeduTenei,
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HOTPEOUTEIBCKUX TPEOOBaHUH M MNPEANOYTEHHH KaKk K HHGPOPMALMOHHON
OpOAYKIMHM, TaK U K KOM(OPTHOCTH 0OCIyXKHMBaHMsS B LejaoM. Peammzanus
HOTPEOUTENBCKUX TpeOOBaHMM Kak OCHOBHAs 3ajaya TEXHOJOTMHM IOJArOTOBKHU
MH(POPMAILMOHHOMN MPOJYKLIUH.
Tema 6. OcHOBHBIE pOUECCHI MOATOTOBKH HH(POPMALMOHHOI NPOAYKINH
NupopmaninonHoe 00CIyKMBaHWE KaK 3aMKHYTHIM IUKJ, BKJIIOYAIOIIMI:
BBISIBJICHHE MH(POPMAIIMOHHBIX MOTPEOHOCTEN; aHaIU3 CUTyaIlMH OOCTYKUBAHUS;
BBIOOP CPEICTB YAOBJIETBOPEHUS MOTPEOHOCTEH C Y4eTOM MPOIYKTOB M YCIHYT,
npeaiaraéMelx Ha  HMH()OPMAIIMOHHOM  pBIHKE; YTOYHEHHE 3ampoca |
(GbOpMyIHMPOBKY TMOUCKOBOTO TMPEANHCAHMS; TOUCK M OTOOp HHpoOpMaIuu; eé
AHAJIMTUYECKYIO MepepadoTKy; ohOpMIICHHE PE3yNbTaTOB M MPEAOCTABICHUE UX
noTpeOUTEeNI0;  OIEHKY  KadecTBa  MH(GOPMAIMOHHONM  MPOAYKIUH U
COBEpIICHCTBOBAHUE HAa JSTOW OCHOBE BCEr0 TEXHOJOTMYECKOro IpoLecca.
3HAYUMOCTh B PHIHOYHBIX YCJIOBUSAX TAKUX IPOLECCOB KAaK YCTAHOBJICHHUE LIEHBI U
IpOABMKEHNE NH(OPMALMOHHON TPOAYKIIHH.

Tema 7. AcnieKTbl XapaKTePUCTUKH HHGOPMANMOHHON MPOXYKINH

Bo3spacranue 3naunmocTy kiaccudukanuu nHGOpMaImOHHOM MPOAYKIIUU B
CBS3M C YBEJIMYEHHEM MHOrooOpasus TOBApOB W YCIyT, MpejiaraéMbix Ha
nH()OPMAITMOHHOM pbIHKE. [IpemmymiecTBa MHOTOACHEKTHBIX Kiaccuukaruii
WH()OPMAITMOHHBIX TPOAYKTOB M YCIYT TIEPET THNHECHHBIMH.

ACIIEKTBI XapaKTEPUCTHKN WHHOPMAITMOHHON PO TYKITHH:

o XapakTep MPEIOCTABISIEMBIX CBEICHUN: IMOJMHBIA TEKCT JOKYMEHTA,
oubnuorpaduyeckas uHdopmarus, daktorpadguueckas uHdopmarus,
aHanuTUYecKas HMHQPOpMaIUsl, KOHCYJbTAIMH [0 CaMOCTOSITEILHOMY TOHCKY
uHdopmaIuy;

o pecypchl, TIpPHUBJICYEHHbIE NPU MOATOTOBKE HH(OPMALMOHHOM
MIPOTYKIIHH;

o O0COOEHHOCTH MOMCKa MHPOPMALIUK U KpUTEPUU €€ 0TOO0pa;

J OCHOBaHHUS JUIsl TOJATOTOBKA  HMH(POPMAIIMOHHOW  TPOAYKIIMH:

WHIUBUYAJIbHBIE 3aIPOCHl MOJI30BATENIEH; MOBTOPSIIOLIUECS 3alPOCHI; TUIIOBBIE
3alpochl  WJIM  MEHI0;  OOCHIyXMBaHHE TI0 MHULMATUBE  YUPEXKJICHUS,
IIPEAOCTABIISAIOIIETO YCIYTH;

o NEPUOANYHOCTD MPEIOCTABICHUS HH(OPMALMOHHON POAYKIINY;

o CEpBHUCHBIE XapaKTEPUCTUKUA MH(OPMAIMOHHOW MPOIYKUUU(MECTO U
crnoco0 €€ NperoCTaBICHUS; BO3MOXHOCTb AaKTyaJIM3alldd CBEICHUN; PEXUM
JocTyna K nH(QOpMaIMOHHON MpoaAyKLIKK: o(diaiiH, OHNalH, TUaT0TOBBIM pEeXKUM
u Jp.).

[IpeacraBnenne o TOTOBOM (TpenyiaraeMoil Ha HH(OOPMAITMOHHOM PBIHKE) U
COOCTBEHHOU (CO37aBaeMOi CcujIaMu OHOTMOTEKHM WM CIyX)Obl WH(OpMAIUN)
uHGOpMallMOHHON  nponyKuuu. OOYCIOBIEHHOCTh  BBIIEJICHHBIX  ACMEKTOB
XapaKTePUCTUKU UH()OPMALIMOHHON MPOAYKIUHU COAEPKAaHUEM MOTPEOUTEIbCKUX
TpeOOoBaHM K HEel. BO3MOXXHOCTh WX HMCHOJIB30BAaHMS B HEISX: MICHTH(UKAIIAN
MHOOPMAIMOHHOW MPOAYKIMH;, ONUCAHUS €€ MOTPEOUTENIbCKUX CBOWCTB;



14

rapaHTUU KadecTBa OMNPEACIICHHOT0 BHJAa HWH(POPMAIIMOHHON MPOIYKIIHH;
pa3pabOTKM  TUIMOBBIX  TEXHOJOTUYECKHUX  TPOILIECCOB €€  MOJrOTOBKH;
MOTHBAIMOHHOTO II€HOOOpa30BaHUs; CBOEBPEMEHHOTO OTCJICKUBAHUS HOBBIX
BUJI0B MHGOPMAITMOHHON MTPOAYKITUU U T.1.

Tema 8. /lokymeHTAJIbHOE 00CTyKMBAHNE KaK 0a3a 1JIsl MOATOTOBKH
AHAJTUTHYECKOH MPOTYKIIUI

TenaeHmu  pa3BUTHS  JOKYMEHTAIBHOTO  OOCITYy)XMBaHUS W TYTH
MOBBIMICHUs ero KoMpopTHOocTH. OpHeHTanus B 00CITYy)KMBAaHUN Ha COBOKYITHBIC
uHbopMallmoHHble  pecypchl. OOcnmyKMBaHWE  YAAJCHHBIX  IOJB30BATENCH.
Hcnonp30BaHne TMONHOTEKCTOBBIX 0a3 JaHHBIX. OIJIEKTPOHHAs  JIOCTaBKa
JTOKyMEHTOB. M3roToBieHrne mudpoBhIX U KCEPOKOIUNA TOKYMEHTOB JJIs TIepeaadn
WX B IIOCTOSIHHOE MOJIb30BAHHUE.

NudopmanimonHpie yCIyrd, CBS3aHHbIE C YCTAHOBIIGHHEM CBEJEHUN O
KOHKPETHBIX TOKYMEHTaX. AJIpECHBIE CIPABKU KaK CPEJICTBO OMPEIEICHUS MECTa
XpaHEeHUsI JOKYMEHTOB B KOHKpPETHOM (GoHAe WM 0a3e NaHHBIX. DJIEKTPOHHBIE
Katajoru OuOIMOTEK, MOUCKOBBIE CpEACTBA M pecypchl MHTepHEeT kak ocHOBa
BBITIOJIHEHUS aJIPECHBIX CIIPABOK.

YTounstone  OuOnuorpaduueckue CrnpaBKu. TUIMOBbIE OMIMOKK B
oubnmuorpaduueckoM ONMWCAHWHA JIOKYMEHTOB W TYTH WX YCTpPaHCHUS.
OCc0OEHHOCTH BBITIOJIHEHUS YTOUHSIOIIMX CIPABOK B YCJOBHUSX HMHTCPAKTHBHOTO
JOCTyIla K COBOKYMHBIM HMH(GOPMAIMOHHBIM pecypcaM H  BO3MOXXHOCTH
OCYIIIECTBICHUS MHOTOACIIEKTHOTO TTOUCKA.

Tema 9. bubdauorpagpuyeckass HHGOPMALMOHHAS MPOXYKIUS

Oco0eHHOCTH  TeMaTU4YecKoro OuOnmuorpaduueckoro  OOCTY>KHUBAHUS:
BaXXHOCTb YTOUHEHHUS U «Pa3BEPTHIBAHMs 3alpoca, BhISICHEHHWE LeNu o0palleHus
K UH(pOpMaLMU, XPOHOJIOTHYECKHX, S3bIKOBBIX U BUJOBBIX TPAHUI] OTOOPA; YPOBHS
UHOOPMAITMOHHON KyJNbTYphl moTpedutens. Tenmenuun Oubnuorpaduueckoro
obciyxuBaHus. OCOOEHHOCTH YTOYHEHMSI MOMCKOBOTO MPEINUCAHUS B YCIOBUSAX
UCIIOJIb30BaHUSI COBPEMEHHBIX TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

Buner Oubmuorpaduueckoit wHOOpPMAIIMOHHONW NPOAYKIIMH. MeTronuka
MOATOTOBKM U BBINOJHEHUS] TeMaTUYECKUX Oubinorpauyeckux COpaBok,
CIIUCKOB, MOJ0OPOK, yKa3zarejled HOBBIX MOCTYIUIEHUH, OubOnuorpaduueckux u
pedepatuBHBIX 0030pOB, pPEKOMEHAATENbHBIX (BBIOOPOUHBIX) U  HAy4YHO-
BCIIOMOTaTENbHBIX  OuOnMorpapuyeckux  NocoOuM,  ykazarened  TpyIoB
KOJUIEKTUBOB, CIIUCKOB LUTUPYEMOM JIUTEPATYphl U Apyroi Oubamorpapuyeckoi
OpoayKUMU.  TpaAuIIMOHHAasT M JJIEKTpoHHas  QopMa  MpeAcTaBICHUS
oubnuorpaduyeckor MPOAYKIIUU. DIEKTPOHHBIC KaTajaoru u onbamorpaduyueckue
0a3bl JaHHBIX KaK OCHOBA JJISl TOJATOTOBKU MH(POPMAIIMOHHOM MPOTYKIUH.

Cucrema HWPU wu JIUOP: oOmas XxapakTepucThKa, TEXHOJIOTHS
OCYLIECTBJIECHUS, TEHICHIIMH PAa3BUTHS.

Tema 10. ®akrorpadpuyeckas nHGOPMaIUOHHAS TPOAYKIIUA
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[IpeumymectBa (¢akrorpagpuyeckoro oOOCITyKUBaHUsS, NPUBOIAIIME K
IOCTOSIHHOMY PacIIMPEHUI0 HOMEHKJIATyphl (pakTorpauiyeckol MNpOayKLHUU.
Tennenuun pasButus ¢akrorpapuyeckoro oodciyxupanus. Pacmmpenue kpyra
OpraHu3alyi, NPEeICTaBISIOMUX (PaKTOrpapuuecKyro NPOAYKIHIO: Telae(OoHHbIE
CIpPaBOYHBIE CIIY)KObI, AareHTCTBA HKOHOMHUYECKOM HH(OpMAIMK, peAaKIUH
CPEICTB MaccoBOM MH(OpMAaLMK, HOBOCTHBIE areHTCTBA U JIp.

Bunet  Qaxrorpaduueckoit uHGOPMAMOHHON MpoaAyKuud. MeToauka
BBIMOJHEHHs (pakTOorpauueckux CHpaBOK U TMOATOTOBKH (paKkTOrpapuuecKux
nocbe (pUPMEHHBIX, MPOPECCHOHANBHBIX, JOCKE Ha MaTepuUabl U U3ACTUS, ).
daxTorpaduueckue CIpaBOYHUKU M 0a3bl JTaHHBIX KaK OCHOBA ISl MOATOTOBKH
WHOOPMAITMOHHOW  MpOAYKIHH. JIaWIXKECThI © TEMaTHYEeCKHuE IMOJA00PKHU
MaTepHaJOB,Jal/PKECTBl  IMPECChl,  HOBOCTHBIE  JIEHTBI  KaK  pe3yJbTar
OCYLIECTBJICHUS NIPECC-KIMIIUHTA UM MOHUTOPUHIA IIPECCHI.

Tema 11. UnpopManiuoHHBIE HCCICIOBAHUA: 001Iasi XaPpAKTEPUCTHKA

CootHOmEeHue HOHATHUIH: KOHLeNnTorpaduueckoe oOciTyKMBaHUE,
aHAJIMTUYECKas JIeATeIbHOCTh, HMH(OpPMAIMOHHBIE uccienoBanus. WHrerpamus
IpOLECCOB MH(POPMAIMOHHOTO OOCIYKMBAHUA M HKCHEPTHOH JESITEIbHOCTH.
BocTtpeboBaHHOCT, MH(POPMAIMOHHBIX HCCJIEIOBAHUI NpU  OCYIIECTBICHUU
KOHCAJTUHTOBOM JI€ATEIbHOCTH, WH)XUHUPUHTE, JEJIOBOM pa3BEIKe, OLIEHKE
Ou3Heca U T.J.

[IpenocraBiieHre MOTPEOUTENSAM XapPaKTEPUCTHUKUA COCTOSIHUS KaKOH-IHOO
NpeaMETHOM 00J1acTH, MpPOOJEMBbI, SIBICHUS WIM O0BEKTa, T.€. CBEIACHUH,
OTCYTCTBYIOUIMX B SIBHOM BHJE€ B HMH(QOPMALMOHHOM IIOTOKE, MOJYyYEHHBIX B
pe3ynbrare cOopa, MHTEPOpPETALMH, OLEHKH, aHadu3a U OOOOILIEHHS] HCXOAHOU
uHdopMaIuu.

Paccmortpenue UH(GOPMAITMOHHO-aHATUTHYECKOM MPOIYKLIUU KakK
pe3ysbTaTa JeATeIbHOCTH: CAMHUX CHELHMATUCTOB (YUEHBIX, pa3pabOTUNKOB HOBOU
TEXHUKU W T.JI.); COBMECTHBIX YyCWIMA CIEIUAIUCTOB UM PaOOTHHKOB
uHdopmarmonHor  cepor  (OubmmorpadoB, pedepeHTOoB, CIUYPAUTEPOB);
pabOTHUKOB HMH(POPMALIMOHHON cdepbl, Hanmpumep, pehepeHTOB-aHAIUTUKOB H
NIATEHTOBEOB.

HeobxoaumocTthb ydera yCIIOBUI CO3JIaHUs MH(}OpPMaAIMOHHO-
AHAIMTHUYECKOW NPOAYKIMU TMpU OpraHu3alud OOCITY>KMBAHUS: 3HAYMMOCTD
UCIIOJIb30BaHUSI B OOCITY)KMBAHUM AHAIMTHYECKUX MPOAYKTOB, SBISIOIIMXCS
pe3yNbTaTOM  TpyJAa CHEHUANIMCTOB, M  MPEJICTABICHHBIX HE B  BHJE
CaMOCTOATENBHBIX MPOAYKTOB, a pa3iesioB MOHoOrpadui, JUCCEpTalMii, OTYETOB
HUWP, nHHOBaLIMOHHBIX MTPOEKTOB U OU3HEC-TUIAHOB.

MHuoroacnekTHbIN ((haceTHBIN) aHATN3 U MOCIEAYIOMUNA MOPPOIOTHIESCKUI
CUHTE3 KaK HEMPEMEHHBIN JIEMEHT JIFOOBIX HH(POPMAIIMOHHBIX UCCIICOBAHUH.

Bo3moxHOCTE  OOOramieHuss  METOAMYECKUX  MPUEMOB  MOJATOTOBKU
AHAJTMTUYECKOU MPOIYKIIMH 32 CYET B3aMMOMCIIOJIb30BAaHUS ONbITa, HAKOILIEHHOTO
Ipyu  HAMUMCAaHWU  0030pOB, TPOBEACHWW TMATEHTHO-UH()OPMAIMOHHBIX U
MAapKETUHTOBBIX HMCCJIEAOBAaHUN, MOJTOTOBKE JOKIAJA0B Uil PYKOBOJCTBA MU T...
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BaxxnocTtb YHI/I(i)I/IKaHI/II/I HMHCTPYMCHTA aHalln3a AJId HMCIIOJb30BaHUA PE3YJIbTATOB
HN3Yy4YCHUSA JOKYMCHTAJIIBHOI'O ITOTOKA B PA3JIMYHLIX LECJIAX.

Tema 12. O030pHO-aHaIMTHYECKAS] MHPOPMALMOHHAS MPOAYKIMS

0O0630p Kak TEKCTOBOE COOOIIEHHE, COAEepKalee CBOAHYIO XapaKTEPUCTUKY
KaKoro-J10o0 BOMpoca WK psijia BOIPOCOB, OCHOBAHHYIO Ha aHaIU3€e WH(opMaIuu,
W3BJICUCHHOHN M3 HEKOTOPOTO MHOKECTBA OTOOPAHHBIX JIJISt TOU IEJIA JOKYMEHTOB
3a OMpEJEICHHOE BpEMS.

[IpencraBienne B aHAIUTUYECKUX 0030pax OLIEHKH COCTOSIHUSI MPOOJIEMBI,
TEHJICHIINN Pa3BUTHUS ONPEACICHHOTO HANPABJICHHS, PA3IUYHBIX TOYCK 3PCHHS U
MO/IXO/I0B, BBISIBIICHHBIX JIAKYH — 3324, HE TIOJYYUBIIINX PEIICHMUS.

Bunabt 0630poB: 0030pHBIC, CHUTYallUOHHBIE U MOHUTOPHUHTOBBIC CIIPABKH,
oubnuorpaduyeckre, aHAIUTUYECKUE M TMPOTHOCTUYECKHE O030pbl, OTYETHI.
Kpurepuu knaccudukanuu 0630pHO-aHATUTHYECKOW MPOAYKIIMU: B 3aBUCUMOCTHU
OT 1IeJIEBOr0 Ha3zHaueHHs (0030pbhI-000CHOBAHUS, UTOTOBBIE W MPOTHOCTHYECKUE
0030pBI); 1O 0XBAaTy UCXOJIHBIX JOKYMEHTOB (MOHO-M MOJUBUIOBBIE 0030PbI); IO
croco0y pacnpocTpaHeHHs B 001IecTBe (OIyOJIMKOBaHHBIE U HEOMyOJIMKOBAHHBIC,
CaMOCTOATENbHBIE TEKCTOBBIE COOOIIEHHUS UM YaCTH KaKUX-JIUOO IOKYMEHTOB).

['otoBasg 0030pHO-aHANTUTHYECKAS! TTPOIYKIIMS: 0030pbl, OMyOJIUKOBAaHHBIC B
BUJI€ OTACIBHBIX W3JAaHUN; TEPUOAUYECKUE CHeYyualu3uposaHuvle 0030pHO-
aHanumudeckue uz0aHus u 6a3zvl OAHHbLIX, CTaTbU B HAYYHO-IIPOU3BOJICTBEHHBIX
poeCCHOHANTBHBIX KXypHAJIaX, HE CICIHATU3UPYIONUXCS Ha OTPAKEHUN TOJBKO
aHAJUTUYECKUX MATEPHUaJIoB, peumurnaosas ungopmayus. Oprauuzaiuu, crenua-
JU3UPYIONIUECS  Ha  TMOATOTOBKE  0030pHO-aHAJTUTHYECKOW  MPOMYKIIHH,
XapaKTEPUCTUKA UX MPOTYKITUH.

«CobcTBeHHas» 0030pHO-aHAIIUTUYECKAST TPOIYKIUS, IMOATOTaBIUBaeMast
oubnuoTexkaMu U HHGOOPMAITMOHHBIMU CTY)KOaMu. PeriiaMeHT noaroToBKu

Tema 13. UnpopManiuoHHasi NPOAYKIUS, SIBJISIIOMIASICH Pe3yIbTATOM
OndamorpaguyecKux MCcjaeI0BAHNM

bubnuorpaduueckne wuccaeAoBaHUS KaK TMPOIECC TMOJIYyYEHUsS HOBOTO
3HaHWS Ha OCHOBE aHajiu3a JOKYMEHTAJIbHOTO IIOTOKA, OTPAXEHHOI'O BO
BTOpUYHBIX  m3faHusX. COOTHOIIEHWE  TOHATHH:  OubIHoMeTpuyecKue,
HAayKOMETpHUUYECKHE U OuOIrorpapuyeckrue ucciae 0BaHMs.

Otnuune  pe3ynabTaToB  OMOMMorpauyeckux  HCCIAEAOBAaHUM  OT
aHAIMTHUYECKUX O0030pOB: PACCMOTPEHHUE HE CaMOro OOBEKTa WM MPOOJEMBI, a
JIOKYMEHTHPOBAHHON WH(GOpMAallMd O HUX; aHAJIN3 BTOPHYHBIX TOKYMEHTOB —
oubnuorpaduyeckux onucaHui, aHHOTalUl, pedepaToB, a HE TEKCTOB MEPBUYHBIX
JIOKYMEHTOB; BBISIBICHME TEHACHUMUN pa3BUTHUA HAyYHO-IIPOU3BOJCTBEHHON
JESITEIIBHOCTH.

CxomctBo W paznuuust  0030pHO-aHAIMTUYECKOM — JESATENbHOCTH U
OoubmorpaduueCcKuX MCClIeI0BaHUM.

bubmmorpaduueckue wHcclenoBaHUS Kak  0Os3aTeIbHBI  KOMIIOHEHT
AHAJIMTUYECKUX O0030pOB, MATEHTHO-UH()OPMALMOHHBIX M  MapKETHHTOBBIX
UCCIICIOBAHUM.
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NudbopmannoHHO-aHAIUTHYECKAsT MPOIYKIUS, SBISIONMIASICS Pe3yabTaTOM
OoubnmorpadUUecKuX HUCCICIOBAHMA: aTiachkl (POHTA HAYYHBIX HCCIEAOBAaHUMH,
PyOpHKATOPHI IEPCTIEKTUBHBIX HAMIPABICHUNA. MEeTOAMKA TIOTOTOBKH.

CeteBble  WH(pOpPMAIIMOHHBIE  pecypchl,  Oubnuorpaduyeckue  u
pedepartuBHbIe 0a3bl JaHHBIX, 0a3bl JaHHBIX SCI Kak OCHOBA JJIsi OCYIIECTBICHHSI
oubmorpaduuecKux UCCiIeI0BaHUH.

Pacmmpenue pecypcHoit 6a3pl 6ubmuorpaguueckux MUCCIeOBaHUM 3a CUET
aHallu3a HE TOJBKO TOTOKAa BTOPUYHBIX JIOKYMEHTOB, HO U (haKTUYECKUX
CBEICHMI, (PUKCUPYEMBIX B CIIPAaBOUHBIX U3JaHUAX U (pakTorpaduueckux Oazax
naHHbX. OObeAMHEHNE BO3MOXKHOCTEH aHajn3a MOTOKA BTOPUYHBIX JTOKYMEHTOB
U (QaKTUYEeCKHX JAaHHBIX B IENAX OCYIIECTBICHUS WH(POPMALMOHHON
JTMarHOCTHKH.

Tema 14. UudopmanmoHHas NpoxyKIus, ABJIASIOMIASICA Pe3yIbTATOM
MATEHTHBIX MCCJIeI0BAHNH

[TaTeHTHBIE HCCIIEOBAHUS KaK HCCIEIOBAHHUS TEXHUYECKOTO YPOBHS U
TEHJECHIIMA  pa3BUTHS  OOBEKTOB  XO3AWCTBEHHOW  JEATEIBHOCTH,  HX
MAaTEHTOCIOCOOHOCTH, MATEHTHOM YUCTOTHI, KOHKYPEHTOCIIOCOOHOCTH HAa OCHOBE
MaTEHTHOW U Ipyroil uHGopMaIuu.

I'OCT P 15.011 — 96 «IlatenTHble uccnenoBanusa. ConepkaHue U MOPSAIOK
MIPOBEICHUS.

[TateHTHBIE HCCIEAOBAaHUS B COCTaBe PabOT XO3SIMCTBYIOIIETO CYOBEKTA.
CamocTosiTeNibHBIE ~ TMATEHTHBIE  HccleaoBaHus. VCMOMHUTENM  MATEHTHBIX
ucciaenoBannii.  HampaBneHuss — MCHOJIB30BaHMS — pe3yJIbTaTOB  ITaTEHTHBIX
uccienoBannii.  ConaepkaHue  MATEHTHBIX ~ MCCIEIOBAaHUW.  3aBUCHUMOCTH
COIEpKaHMsl  TNATEHTHBIX  HMCCIEJOBAaHMI  OT  XapakTepa  IPOBOJMMBIX
XO3SMCTBYIOIIUM CyOBEKTOM PaboT, CTaINH )KU3HEHHOTO ITUKJIa 00BEKTa TEXHUKH,
pe3ysbTaTa aHaliu3a MeaTebHOCTH XO3SMCTBYIONIETO CYOBhEeKTa.

[Topsimox mpoBeNEHUsS] MNATEHTHBIX WCCIEIOBaHUM: ONpEACICHUE 3a/ad
MAaTeHTHBIX MCCJIEAOBAaHUW, BHUJIOB HCCIECIOBAHMN M METOJIOB WX MPOBEACHUS,
pa3paboTka 3ajaHusi; ompeneiieHue TpeOOBaHUN K TMOUCKY MATEHTHOW W APyrou
JIOKyMEHTAIH, pa3paboTka perjaMeHTa MOUCKA; MOUCK U 0TOOp MHOpMAINK B
COOTBETCTBUM C YTBEP)KIECHHBIM DPErIaMeHTOM, O(POpMIIEHHE OTYETa O TOHUCKE;
CHUCTEMATH3allMsl W aHaliu3 OTOOpaHHOW HHQOpPMAaIUHU; MOJATOTOBKA BBIBOJAOB U
pekomeHaarnui. Crnenuduka NATEHTHBIX JOKYMEHTOB W H3y4Y€HUE JUHAMUKHU
MaTeHTOBAHUS.

OTtuyer 0 pe3yabpTaTrax MaTeHTHBIX UCCIEAOBaHUN KaK BUJl HH()OPMAIIMOHHON

MPOYKIIUU.

Tema 15. UnpopmaumoHHasi IPOAYKIHUS, ABJIAIOMIASCA Pe3yJbTATOM
MapKEeTHHIOBBIX HCCIeI0BAHNH
MapKEeTHHIOBBIE HCCIIENOBAHUSA KAK IIPOLIECC BBISABICHUS OIEPATUBHBIX
JAHHBIX, OMMCBIBAIOIIMX TEKYIIEE WM MEPCIEKTUBHOE (IIPOTHO3HOE) COCTOSIHUE
pBIHKA, a TaKXK€ aHaJIM3 M OTPAKEHHE IaHHBIX B ¢opme, HEOOXOMUMOW s
peleHns CTPaTErM4eCKUX M TaKTUYECKMX 3a]1ad, CTOALIMX IEpes OpraHU3aLnei.
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3HauUeHUE MAapKETUHIOBOM MH(pOpMalMu B JACITEIBHOCTH OpraHu3aluu. Buabl
MapKETUHIOBOW MH(OPMALIMK U UICTOYHHUKH €€ MOJIy4EHUSI.

OCHOBHBIC HANpAaBICHHUS MAPKETHHIOBBIX HCCIEAOBAHUI: HU3yYCHHE
KOHKYPEHTHOM  Cpelpl, aHaJlu3 MOTPEOUTENBCKOIO  CIPOCA,  BBIABICHUE
3¢ (HEKTUBHOCTH PA3IMYHBIX KAaHAJIOB MAPKETUHIOBBIX KOMMYHHUKALIUHI U JIp.

OcCHOBHBIE 3Talbl MapKETHHIOBBIX MCCIIECIOBAHUI: IIOCTAHOBKA LIEJIEH;
oTOOp HCTOYHHKOB HH(popManuu; cOop wuHOpMmanmu; aHaiu3 COOpaHHOMN
uH(bOpMaIMK; TIOATOTOBKA OTYETa 00 UCCIIeIOBAaHUH.

NudopmanoHHast MPOIyKIus, SIBISIIONIAS PE3yJbTaTOM MapKETHHTOBBIX
UCCJEIOBAHUI: OTYETBI O MApPKETHUHIOBBIX HCCIIEJOBAaHUAX, OSKCIEPTHHIE
3aKJIIOUEHUsI, O0030phl  PBIHKOB, PEHUTHUHTH, MPOTHOCTUYECKHE  OO30pHI,
KOHBIOHKTYPHO-KOMMEPUYECKHUE CIPABKHU U JP.

KOMMYHHKaTUBHBIN ayJUT KakK IPOLIECC BBISIBICHUS W aHAJIW3a BHEIIHEU U
BHYTPUOPraHU3aI[MOHHON MH(pOpMaLK, IPSIMO WJIK KOCBEHHO XapaKTepU3YIOLIEH
penyTanulo yupexJIeHus, ero oobpas, chHOpMHUPOBABIIMKCA B MPEICTaBICHUU
Pa3IUYHBIX TPYII OOIMIECTBEHHOCTH U nepcoHana. MHpopmannoHHast mpoayKIus,
ABJIAIOLIASCA  PE3yJbTaTOM KOMMYHUKAIIMOHHOIO  ayJauTa: AHAJIUTUYECKHE
CHPaBKH, OTYETHI, TyOIMKALIUHU U Jp.

Nupopmanmonnass ©0a3a mnpoBeACHHS KOMMYHUKALlMOHHOTO  ayJWTa.
MeTtonuka  MpoBeAEHUS ~ KOMMYHMKAalMOHHOTO  ayJauTa:  OCOOEHHOCTHU
B3aMMOJICHCTBUS C BHYTPEHHEW M BHEIIHEW KOMMYHUKAITMOHHOMN CPEION.

Tema 16. KomniexkcHbie HHPOPMALHOHHbIE MEPONIPUATUHSA

Oco0eHHOCTH KOMIUIEKCHBIX MEPONpUITUN Kak BUAa HWH()OPMAIMOHHBIX
yCIyT, (YHKIIMH, TEHICHIIMU Pa3BUTHA. COYETaHHE, B IPOILIECCE MOATOTOBKU H
IPOBEJCHUS KOMIUIEKCHBIX Meponpusatuii. KomiekcHoe uH(pOpMalmoHHOe
MEpOTPUATHE KaK Croco0 YIOBICTBOPECHUS] WHOOPMAIMOHHBIX MOTpPeOHOCTEN
MOJIb30BATENSI M TPOABMIKEHUE yCIyr OuOiIMoTek U WHOOPMAIMOHHO-
AHATUTUYECKHUX CITY>KO, (OpMUpOBaAHUE UX UMHUJIKA.

MonynpHasi CTPYKTypa KOMIUIEKCHBIX Meporpusituii. OpueHTanus Ha
UHTETPaIHIo.

OcHOBHbIE  BHIbl  KOMIUIEKCHBIX  HMH(OPMAIMOHHBIX  MEpONPUATHUI:
BBICTaBKH, THU MH(POPMAIUH, THU CTICIUAINCTA, IPMAPKU UACH, KPYTJIble CTOJIbI,
HAYyYHO-TEXHUUYECKWE CEMHUHApPbl, CHMIIO3UYMbI, JUCIYThl, OW3HEC-KIyOHI,
npe3eHTanud.  MeToauka  TOATOTOBKM W TpoBeAcHHS.  Bo3MmoxHOCTH
UCTIONb30BaHUsl MH(OPMALIMOHHBIX TEXHOJOTHUH. BUpTyanbHBIE BBICTaBKH, TeJe-
KOH(epeHUuu.

Tema 17. KoncyabTauMOHHBIE YCIYTH
Bo3pactanue 3HaueHHs KOHCYJIBTAlMOHHOTO OOCIY)KHBAHUS B YCIOBHSX
paciiupeHusi pecypcHOl 0a3pl  OOCIyXHBaHHs, PpPacIpOCTPAHEHHUS HOBBIX
UH(GOPMAIIMOHHBIX TEXHOJIOTUH, TOSABICHUS HOBBIX TPYMNN TOJb30BaTENEed —
ylaJeHHbIX MoJyib3oBareneil. HampaBneHus KOHCYJIbTalIMOHHOTO OOCITY>KWBAaHUS:
oOyuenne momab3zoBareneit padore ¢ CUD u CIIA, coBMECTHBIN TTOUCK B CETEBBIX
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pecypcax, o0ydeHue ynajJeHHbIX MOJb30BaTeNed, MOArOTOBKA IyTEBOAUTENEH MO
TPaJAULIMOHHBIM U 3JIEKTPOHHBIM (B T.Y. CETEBBIM) PECYpPCaM.

Tema 18. Ounenka kauecrsa nHGopMaAUMOHHON npoaykuun. CTaHgapTU3anus
TEXHOJIOTHH CO31aHUA HH(POPMAIMOHHBIX IPOAYKTOB M YCJIYT

TpeboBanusa crangaproB MCO cepun 9000 x yciyram. HeoOxoamMocTh
OMHCAHMS YCIYI C TOMOIIBIO XAapAKTEPHUCTHK, MOAJAOIMINXCA HAONIOACHUIO H
olleHKe TmoTpeduTens. B ToM uucie: KOJIMYECTBEHHBIE XapPAKTEPUCTUKH
0o0Opy/IOBaHUs, IITaTa COTPYJHUKOB, a TaKXE MAaTEpHAJIOB; BPEeMs OXKUIAHUS
YCIIyTH, €€ MPEJOCTABICHUS U BPEMS TEXHOJOTMYECKOIO LHKIIA; XapaKTEPUCTUKU
0€30MacHOCTH, HAJIEKHOCTH, TOYHOCTH W TIOJHOTHI WCIIOJHEHHS YCIYTH; BEXK-
JUBOCTh, YYTKOCTb, KOMIIETEHTHOCTh U JOCTYIHOCTbH IMEPCOHANIA ISl KJIMEHTOB,
7 (HEKTUBHOCTH KOHTAKTOB; KOM(MOPT U 3CTETUKA MECTa MPEIOCTaBICHUS YCIYTH.
KowMmrinekcHast onieHka NOTpeOUTENeM YCIyr Kak COBOKYIHOCTH KadyecTBa
OCHOBHOM YCIIYTH, yJ0OCTBa €€ HCIIOJIb30BaHWs, BHUMATEIBHOCTU MEpCOHANA U
JIPYTUX XapaKTEPUCTUK.

[IpuunHbl, NPENATCTBYIONIME TEPEHOCY YHUBEPCAIBHBIX TpeOOBaHUU
CUCTEMBl ~ KayecTBa B  MPAKTUKy  HHQPOPMALMOHHOTO  OOCITY>KHBAHHUS:
CyOBEKTUBHOCTh  OLIGHOK  IOJb30BaTeseil, BCEIEIO 3aBUCAIIUMX OT HUX
KOMIIETEHTHOCTH, OIbITa MPEAIIECTBYIONIEH padoThl ¢ MH(pOpPMALIUEH, «CUCTEMBI
OKUJIAHUS»; TPOJAOJDKUTEIBLHOCTh BpPEMEHHM, KOTOPOE MPOXOJUT € MOMEHTa
NPEIOCTABICHUSI YCIYTM JO0 O3HAKOMIICHHS M UCHOJIb30BaHUS HH(MOpManuu;
HEBO3MOXHOCTh YCTAaHOBJICHUSI HOPMATHBOB BPEMEHU Ha BBIIOJHEHUE CIIOXKHBIX
3aMpOCOB M PErVIAMEHTA MOMCKA HHPOPMALIUU.

Pa3paboTka persiaMeHTa BBIIIOJHEHHS TEXHOJIOTMYECKUX IMPOLECCOB:
MpUeMa 3arpoca — €ro BBIIOJHEHUS — MPEIOCTABICHUS YCIYTH — BBISIBJICHUS
MHEHMI noJib3oBareneid. Co3nanue T0KyMEHTAlMd CUCTEMbI KaueCTBa, B KOTOPOM
S3BIK TPEOOBAaHUU TIEPEBOAUTCS HA SI3BIK TEXHOJOTWMHU. Pa3paboTka cTaHAapTOB
NpEeANnpUATAS Ha HMHPOPMAIMOHHYIO MPOAYKIIUIO, OTPAKAIONIMX KaK Xapak-
TEPUCTUKY 3TOW MPOAYKLIHMH, TaK U TEXHOJOTHIO0 €€ MOJArOTOBKH. BKitoueHue B
CTAHJApPThl  CIEAYIOIIMX JIaHHBIX: HAa3BaHUE W  ONHUCAHHE MPOJIYKIIHH;
XapaKkTepucTuka WHGOPMAIIMOHHBIX PECYPCOB, HCIOJIb3YEMBIX IMPHU TMOATOTOBKE
MPOAYKIIMW; BpeMsl TMOATOTOBKH MPOAYKIHUH; MNPO(ECCUOHANBHBIN ypPOBEHBb
COTPYIHMKOB —  co3jaarened  UHGOPMAIMOHHOW  MPOIYKLUHH;,  YCIOBHS
MIPEIOCTABIECHUS; BO3MOKHBIE BAPHUAHTBI CEPBUCHOIO COMPOBOXKIECHUS MPOAYKIIUU
1ocyie TMpeaocTaBieHHus] €€ moJib3oBaTento (akTyanusanuss bJl, momomHeHue
yKazaTels [0 YTOYHEHHBIM 3ampocaM, pacllupeHue Kpyra OpraHu3aluid,
JeATEIbHOCTh KOTOPBIX H3yyanach M T.A.). HeoOXOIMMOCTh BBIpaXKEHUS 3THX
CBEJICHHI Ha SI3bIKE, HOHATHOM MOJIb30BATEIIO.

Tema 19. MapkeTHHIroBbI€ HCCIEA0BAHUSA HHPOPMALIMOHHOTO PHIHKA.
N3y4enune npousBoauTeiei U norpeduTeieid MHGOPMANUMOHHOM NPOAYKIIMHU
3HaueHNE MAPKETUHTOBBIX MCCIIEIOBAHUN VISl pa3paOOTKU MAapKETHHTOBBIX
CTpareruii OMOIMOTEK, CIIy)O MHGOPMAINHN TPEANPUATUN I HHPOPMAITMOHHO -
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AHAJIMTHYCCKUX LICHTPOB. OTansl MapKCETHUHI'OBBIX I/ICCJIC,IIOBaHI/IfI. OcHOBHBIC JA(SAD01
MapKCTHHI'OBBIX PICCJ'ICI[OB&HPIﬁ.

BrisiBienue opraHmaum"I, NpcaoCTaBIHAIIIUX CBOIXO IIPOAYKIHWIO Ha
I/IH(I)OpMaHHOHHOM PBIHKC. ACIIEKTHI aHaJIN3a UX JACATCIIBHOCTH:

o npo(uIb OCHOBHOM AESITENBHOCTH;

o chepa BAMSHUS (MEXIyHApOAHbIC, HAIMOHAIBHBIC, IICHTPAJIbHEIC,
OTpacieBbl€, PETHOHAIIBHBIE U IIP.);

o ¢dbopma coOCTBEHHOCTH (TOCYapCTBEHHBIE, KOMMEPUECKHE);

o OTHOILIIEHWE K CO3JIaHUI0 HH(POPMAIMOHHBIX pPECypcoB (LIEHTPHI-
reHepaTopsl  MH()OPMAIIMOHHBIX  PECYpCOB;  TMOCPEIHUKHU; areHTCTBa,

nepepabaTbIBalONIe HMCXOAHYI0 HH(pOpMaIMIO i TNPEAOCTaBICHUS YCIYT
KOHEUHBIM I0JIb30BaTEIISIM);

o 0a3oBbie pecypchl (COOCTBEHHBINM (DOHA, MOCTYN K BICKTPOHHBIM
CeTSIM CBfA3M, 0a3aM JIaHHBIX, COJEPI)KAIIUM PETHOHAIBHYIO, OTPACIECBYIO WIU
KOPIOPaTUBHYIO HHPOPMAIIUIO, JIP.);

o 00BeM MPOAAK M KIMEHTCKas TOJUTUKA (HOMEHKJIAaTypa U 00beM
MPEIOCTABIISIEMBIX YCIIYT; OOCTY>KHBaHUE KOPIIOPATUBHBIX KIHUEHTOB, paboTa C
(U3UYECKUMU JIULIAMH, JIP.).

[lytn wu3yueHus: (UpPMEHHOW CTPYKTYpbl pPBIHKA: aHAJU3 CIPABOYHBIX
m3ganui, CMMU, peknaMHBIX MaTepuayioB, KaTajloroB BbICTaBOK, BEDb-caiitoB
OpraHu3alrid, HEMOCPEICTBEHHBIE KOHTAKTHI C COTPYJHUKAMU 3TUX OpraHU3aIuil
(TeneOHHBII OMPOC, AHKETUPOBAHKE) U T.JI.

@upMeHHbIE JOChe Kak (popMa mpeIcTaBlIeHHs CBEACHHUN 00 OpraHu3alusx.

N3ydyenne  moTpeOUTENBCKOTO  CHpoca. COOTHOILIIEHUE  TOHSTHUMI
«MH(POPMALIUOHHBIE  TOTPEOHOCTH» M «CHPOC». 3HAUYUMOCTH  HM3YyUECHUS
NOTPEOUTENBCKOTO crpoca Ha WHGOPMAIMOHHYIO TPOAYKIUI0. PeanbHbId U
MOTEHIIMANBHBIA crpoc. Pu3nueckue W IOPUIUYECKHE JHIa KaK MOTpeOuTenu
uH(OPMAITMOHHON TTPOIYKIIUU. KpuTepun cerMeHTalud phlHKa UHIWBUIYATbHBIX
NOTPEOUTENCH: reorpaduyecKuii (TeppUTOpUATBHBIN), COIMAJIbHBIMN,
neMorpaduyeckuii, SKOHOMHUYECKHH, TOBEACHYSCKHMH ©W  T.0. 3HAUYCHUE
MOBEJICHUYECKOTO  KpUTEpUsl ISl CEerMEHTallMM  pbIHKAa yCIyr (MOTHUBBI
NPUOOPETEHUs]  YCIyr, HCKOMBIE BBITOJbI MOTpeOuTeNeld, WHTEHCUBHOCTh
NOTpeONeHUs, CTENEeHb MPUBEPKEHHOCTH YyCIyraMm, CTElNeHb T'OTOBHOCTH
noTpeouTeNnst K BocnpusTtuio yciyru). IlpemmymectBa 1 OUOIMOTEKH
(MH(pOPMALIMOHHO-AaHAIUTUYECKOW  CITYy:KObI)  pabOTBl €  KOPIOPATUBHBIMU
KJIMEHTaMU.

Tema 20. Pa3zpaboTka TOBapHOH HOMEHKJIATYPbI
PaccmoTpenmne ToBapHOTO acCOPTUMEHTA KaK TPYMIIBI TOBAPOB, CXOKHUX TIO
CBOMM (PYHKITUSIM, XapakTepy NOTPEOUTENbCKUX HYXKI, I YIOBICTBOPCHUS
KOTOPBIX WX TPUOOPETAIOT, WJIM TO XapaKTepy KaHaJOB WX paclpeesecHusl.
ToBapHas HOMEHKJIaTypa — BECh CIIEKTP YCIYT, MPEJOCTABISIEMBIX KOHKPETHOU
oubnmuotexkot wiaM  uUHPOpPMAIMOHHOW  ciyxOoil. OnucaHue  TOBapHOU
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HOMEHKJIATYpPhI C TOYKU 3PEHUS €€ MIUPOTHI, HACBIIIEHHOCTH, TITyOUHBI M TapMO-
HUYHOCTH.

HeobxomumocTh ydera mpu pa3paboTke W OOOCHOBAHMM HOMEHKJIATYPHI
ycryr: cnenu@ukd MHOOPMAIMOHHBIX TMOTPEOHOCTEH CBOWX IOJIH30BATEIICH;
HAJIMYUST TOTOBOW WHGOPMAIMOHHON TPOAYKIIUU; PECYPCHBIX BO3MOXHOCTEH
OnoMoTeKn WM HWHGOPMAIIMOHHO-aHAIMTUYECKON CIIy»KObl (€€ CHIIbHBIE U
cia0ble CTOPOHBI); CTaJUHA >KU3HEHHOTO IIMKJIA TOBAapa WU YCIYTH U JIPYTUX
(bakTopoB.

Tema 21. ®opmMupoBanue HeH HAa HHPOPMALMOHHbIE MPOAYKTHI H YCIYyTH

OcoOenHoctn MHGOPMAIMOHHON 3KOHOMHUKHU: OIUIaTa MOTpeOUTEIeM He
caMoro TOBapa, a CTEHNeHH CBOOOIBI, MpUOOpeTaeMoil B  pe3yibTaTe
ucroyib3oBaHusi uHpopmaru. HeBO3MOXKHOCTh KOJIMYECTBEHHOTO BBIPAKEHUS
Mephl IIEHHOCTH TipenocTtaBisieMoil uHdopmanuu. Ilena wuHbopMaoHHON
NPOAYKIIMM KaK XapaKTEPUCTUKA BBIFOAbI, KOTOPYIO MOKYyHaTelb COTJIACeH
OILIATUT.

Meronapl 11eHO00pa30BaHUs: CPEHUE H3ACPKKHU IUIIOC NPHUObLIb, aHAIHU3
0e3yObITOUHOCTH M OOECIeUYeHHE 1eJIeBOM NpHUObUIM;, YCTAaHOBJICHUE IICHBI Ha
OCHOBE OINYHNIa€MOW LIEHHOCTH TOBapa B MPEACTABICHUU IMOKYIATENEH;
YCTaHOBJICHHE LIEHBI HA OCHOBE YPOBHSI TEKYILIUX IIEH.

[lenooOpazoBanue B chpepe HEKOMMEPUECKON AEeSATEIbHOCTU. becmiatHbie U
IJIaTHble MH(MOPMALMOHHBIE MPOAYKTHl U YCIAYTd. YCIOBHOCTH IOJAOOHOTrO
nenenus. [IpuoOperenrue rocynapcTBoM MH(OOPMALIMOHHOW MPOAYKIHUH C IIEJIBIO
e€¢ JanpHEWIIEro mepepaclpeicsieHuss W NPEeJOCTaBICHUS IMOJIb30BATENSIM
OecriaTHO WM II0 JBIOTHOM IieHe. [ mOKasgs cmcTeMa IIGH U CKHUJIOK,
OpPUEHTUPOBaHHAs HA BO3MOXHOCTU TOTEHIIMAIbHBIX IOJIb30BATENICH OIUIATUTH
HH()OPMAITMOHHYIO TTPOTYKITHIO.

OcHoBHbIE  3Tambl, oOOEcCHeYMBaIOIIME MPOLECC  LIEHOOOPAa30BaHMS:
YCTAaHOBJICHWE IIeJied II€HOBOM TMOJMUTHUKU (TIOBBIIIEHWE PEHTA0EIbHOCTH;
YBEJIMYECHHE DPBHIHOYHOW JIOJH; ajanTalus K PhIHKY; MaKCUMU3AIMS MPUOBLIN;
oOecrieueHne «BBDKMBAEMOCTH» WIIM JIp.); OLIEHKa Crpoca Ha MH()OPMAIMOHHYIO
MPOJYKIIMIO; aHAIM3 3aTpaT; U3y4YeHUEe IIEH U MPOAYKIIMH KOHKYPEHTOB; BHIOOD
METO/Ia IIEHOOOPa30BaHUsl; YCTAHOBJIEHUE LIEHbl HA TOBAp WM YCIYTy (C y4eTom
MICUXOJIOTUU IEHOBOCHPHUSITHS; CTaIUU >KU3HEHHOTO IMKIJIa WH(POPMAIMOHHOTO
NPOAYKTa WIH YCIyTH; HEOOXOAUMOCTH BHEAPEHHS Ha PHIHOK; BO3MOXXHOCTHU
HCTIOJIb30BaHHUS CKUJIOK).

Tema 22. IIpoaBukenue MHPOPMAIMOHHON NMPOAYKIMU: HHTETPUPOBAHHBIN
MOAX0/

[TponBmwxenne HHGOPMAITMOHHON MPOAYKITUN KaK KOMITJIEKC MEPOIPUSTHH,
BKJTFOYAIOIINI ClIeyronue OJIOKU: pekiiama, cBs3u ¢ oOmiectBeHHOCThI0 (I1P),
CTUMYJIMPOBaHUE COBITA, MPSIMON MapKETHHT.

Pexiama undopmanmonHoit npoaykiuu: ¢GyHKIUA (MHGOPMHPOBAHUE O
HOBBIX WH(MOPMAIIMOHHBIX TMPOAYKTaX M YyCIyrax, MOJAJEp)KaHHe HHTepeca K
CYLIECTBYIOIIUM, (OPMHUPOBAHHE CIPOCa Ha HMH(DOPMALMOHHYIO MPOAYKLIHIO H
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ap.); crneurduka pekiaamMbl HWH(POPMAIMOHHOW TMPOAYKIMH, OOYCIOBJICHHAs
0COOEHHOCTSIMU MH(pOpMaluK Kak ToBapa. CpeacTBa pexiaMbl HHPOPMAIMOHHOM
OpoayKiud. MeroauKka TMOATOTOBKA PEKIAMHBIX COOOIIEHHM C  ydyeTom
O0COOCHHOCTEH 11eJIEBOM ayIUTOPHH.

Casi3u ¢ obmectBeHHOCTHIO (I1P). @opMupoBaHue MOMOXKUTEILHOTO 00pa3a
OMOMMOTEeK UM UHPOPMAITMOHHBIX YUPEKICHUN KaK IMyTh paciIupeHus chepsl ux
conmraibHOTO BiMsAHUA. [IP B gestenpHOCTH OMONMMOTEK W WHOOPMAIMOHHO-
aHAJIMTUYECKUX CiIyx0. 3amaum, HampaBieHus naesrenbHoctu. CpenctBa [IP:
MyOJTUKAIKS €KETOJHBIX OTYETOB, TIOJITOTOBKA NMHJIKEBBIX COOOIICHHI B mpecce,
KyJIbTYpHBIC aKIIMH, ydYacTHe B HEKOMMEPYECKHUX IMPOCKTaX, IPE3CHTAIUH,
BBICTaBKH, «KPYTJBIE CTOJBD», Mpecc-KOH(PEepeHnn U T.J. 3aBUCHUMOCTH BBIOOpA
cpencts [IP or nepuona cymecTBOBaHUS OpraHA3alMM, €€ MOJI0KEHNS HA PHIHKE,
ayJIUTOPUH U 1IeJIeH oOpalieHus K Hell.

CrumynupoBanue cObiTa. Ero mnpeumymiectBa B cdepe MapKeTHHTa
WHOOPMAITMOHHBIX ~ TPOAYKTOB M yciuyr.  @Dopmbl:  mpenocTaBiieHUE
JIOTIOJTHUTENIBHBIX CEPBUCHBIX YCIYT, OecIUIaTHBIE pa3iaaud 0O0pas3IoB, KYIOHBI,
DKCIIO3UIIMM W JEMOHCTpPAllUM, BBICTaBKU-TIpojaxxku u 1p. Cneuuduka
CTUMYJIMPOBaHUS CObITA B 00J1ACTH HEKOMMEPYECKOTO MAPKETHHTA.

[TpsiMoit MapKeTUHT, 0a3UPYIOMIMIICS HA MHUIIMATUBHOM MPEIJIOKEHUU CO
CTOPOHBI TPOM3BOAMTENS (MIPOJaBIla) KOHKPETHOTO TOBapa WA YCIyTH
MOTCHIIMAIBHOMY  TOoTpeOuTeno. Mcmonp3oBaHWe  JUYHBIX — OPOAaX IS
MIPOJIBIDKCHUST HAYKOEMKOW TMPOAYKIMH, CIPOC HAa KOTOPYIO HE OYCBHIACH U
MPEUMYIIECTBA  WCIIONB30BAHUA  KOTOPOH  JODKHBI ~ OBITh  OOBSICHEHBI
KOHCYJIBTAHTOM.

[IpeumymiecTBa  WCTHOJB30BaHWS  WHTETPUPOBAHHOTO  TOAXO0Ma K
NpoJBIKEHNUIO uHGopMarmonHo mnpoaykuuu. Crenuduka (GopmupoBaHus
OpaHI0B B MH(GOPMAITMOHHOH cdepe.

3. YYEBHO-METOJNYECKOE OBECIIEYEHUE JUIS]
CAMOCTOSITEJBHOI PABOTHI OBYYAIOILMXCS MO
T COUTIIAHE

3.1. [li1a"Hbl CEeMUHAPCKUX 3aHATHI

Cemunapckoe 3ansaTue Ne 1 mo reme «CooTHOLICEHHE TEPMHUHOB
«uHGpopMALMOHHAA NPOAYKIUHA», TOBAP, yeayra»(2 yaca)

Heab 3ansaTHsa —hopMHUpPOBAHKE 3HAHUN O TEOPETUUYECKUX M METOIMYECKHUX
OCHOBaxX CO3JaHHA M TMPENOCTaBICHUA HHGPOpPMAIMU, OTBEYAIOLIEH 3ampocam
M0JIb30BATENIEN

Ils1aH ceMMHAPCKOI0 3aHATHSA:

1. Tlonsatue «WHpOPMAIMOHHBIN MPOAYKT»: TOAXOJIBI OTCUESCTBEHHBIX U
3apyOeKHBIX OMOINOTEKOBEIOB.

2. Tlonsarue «WudopmarmonHas ycioyra»: MOAXOABl OTEYECTBEHHBIX U
3apyOeKHBIX OMOJIMOTEKOBEIOB.
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3. IotpebOutenbckue cBOiCTBa MH()OPMALMOHHBIX YCIYT: HEOCSI3aEMOCTb,
HEBO3MOXXKHOCTh ~ OLIEHKM  KadecTBa JO MOMEHTa HX HCIOJIb30BaHMUA,
HEOTAETMMOCTh OT MCTOYHHKA TPEAOCTABICHHS, HEMOCTOSHCTBO KayecTBa,
HECOXPaHsIEeMOCTb U JIp. CBOICTBA.

MeToanyeckue yKa3aHus M0 NOAT0OTOBKE K CEMHHAPCKOMY 3aHATHIO.

JInsi MOATOTOBKM K CEMHHAPCKOMY 3aHSATHIO HEOOXOIMMO HCIIOJIB30BATh
UCTOYHUKHY UH(POpMAIUH, IPEeACTaBICHHbIC B pa3zaene 6.1.

[To uroram U3ydeHusi HICTOYHUKOB UH(OPMAIINK JOJKEH ObITh MOATOTOBIICH
KOHCIIEKT, B KOTOPOM HEOOXOJHWMO PAaCKpBITh  COACpXKAHHE  KaXJIOTO
IPECTAaBICHHOTO B IIJIaHE 3aHATHS BOIIpOCa.

Cemunapckoe 3ansitue Ne 21o TeMe «ACHEKThI XapaKTePUCTUKHU
uHpopMauoHHo npoxykuum» (1 yac)

Heapb 3ansTHA —(HOPMUPOBAHNE 3HAHUSA O TEOPETUUYECKUX U METOIUYECKUX
OCHOBaxX CO3/JaHHA M TMPENOCTaBICHUA HH(POpMaAlMU, OTBEYAIOLIEH 3ampocam
I10JIb30BATEIIEH

Ils1aH ceMMHAPCKOI0 3aHATHS:

1. OcHOBHBIE aCTIEKThl XapaKTEPUCTUKH UH(POPMALIMOHHON MPOIYKIIHH:

2. OcHOBHBIE BHJBl THpeIaraeMod Ha HH(OPMALMOHHOM pPBIHKE
MH(OPMATMOHHOW MPOAYKLIMH (IIPOTYKTHI U YCIYTH)

3. OcHoBHbIE BUAbl OHOIMOTEYHON WH(POPMAIMOHHOW MPOAYKIUHU
(IpOAYKTHI U yCIyTH)

MeToanyeckue yKa3aHusi 0 NOATOTOBKE K CEMUHAPCKOMY 3aHATHIO.

JUIs TOATOTOBKM K CEMHHAPCKOMY 3aHSATHUIO HEOOXOJHMMO HCHOJb30BATh
MCTOYHUKHU MH(POPMALIMH, IPEACTABICHHbIE B pa3ene 6.1.

[To uroram U3ydeHus HICTOYHUKOB UH(OPMALINU JOJIKEH ObITh MOATOTOBJICH
KOHCIIEKT, B KOTOPOM HEOOXOJMMO PACKpPBITh  COJEp’KaHUE  KaxJA0ro
IIPEICTABIICHHOIO B IJIAHE 3aHATHS BONPOCA.

Cemunapckoe 3ansaTie Ne 3 mo teme «MapKeTHHIOBbIe MCCJI€I0BAHUS
HHGPOPMALMOHHOTO pbIHKA. U3yueHue npousBoauTeeid M moTpeduTeei
uHpopmMannoHHoi nmpoxykuum» (1 yac)

Heab 3anaTHs —popMupoBaHUE 3HAHUS 00 (DOPMHpPOBAHMS U H3YUEHUS
MH(OPMAIIMOHHBIX MOTPEOHOCTEN IMOoJIb30BaTeneld OUONMMOTEK pa3HbIX THUIIOB U
BUJIOB.

IInan ceMUHAPCKOro 3aHATHS:

1. MapkeTuHIroBo€ HcciieIoBaHuE HHPOPMALIMOHHOTO PhIHKA: 0COOEHHOCTH
poBeIeHUs B OMOIHOTEeKE

2.0co0eHHoCTH u3ydeHus moTpedurteneit MHHOPMAITMOHHON TTPOTYKITUH.

3. OcobeHHOCTH M3yUYeHUs TPOU3BOAUTENCH HHPOPMAITMOHHOM MTPOTYKITHH.

MeTtoauyeckue ykazaHus 10 NOATOTOBKE K CEMUHAPCKOMY 3aHATHIO.

Jlis MOATOTOBKM K CEMHHAPCKOMY 3aHSATHIO HEOOXOIMMO HCIOJb30BaTh
WCTOYHUKHU MHGOPMAIIHH, TIPEJCTaBICHHBIE B pasaene 6.1.

[To uroram U3ydeHus: HICTOYHUKOB HH(OPMALIUU JOJKEH ObITh MOATOTOBJIEH
KOHCIIEKT, B KOTOPOM HEOOXOJHMMO PpAaCKpbITh COAEpXKaHUE  KaXJOTo
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NpEACTAaBJICHHOI'O B IIJIAHE 3aHATHSA BOIIPOCA.
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3.2. IlnaHbl NPAKTHYECKUX 3AHATHH

IIpakTnueckas padora Ne 1 mo reme «PbIHOK HH()OPMALMOHHBIX IPOAYKTOB
U ycuayrn»(2 Jaca)
Heap 3anaTHA —()OPMHPOBAHMEHABBIKOBCO3AAHUS M IPEJOCTABIICHUS
UH(POpPMALIMU 1 UHPOPMALMOHHBIX YCIIYT.

3apanue:

1. BpisiBUTP MaccuB myOnukamuii 1o WHGOPMAIMOHHOMY pBIHKY U
OpraHu3alyid, Ha HEM pabOTaIOIIMX: CO3/1ATENAX, POU3BOIUTENSX, TOCPEIHUKAX,
notpedurensix nHhopManuu

2. 3anoJIHATH (POPMY, UCIIONB3YS METO/1a KOHTEHT-aHAIN3a:

Haspanue OcHoBHOE Ponb Ha HH(POPMALIHOHHOM pPbIHKE OxkasbiBaemMble
OpraHM3anuH HAIIpaBJICHHE (co3parenb, paclpOCTPAHUTEb, HH(POPMAIHOHHO-
(pupmbi) JAesiTeJIbHOCTH NnpoBaiiaep, M0Jb30BaTe/lb aHAJIMTHYECKHE
HHpoOpMALMH) NMPOAYKTHI H YCJIYTH

1 .Co3narenu uHpopMayu

1 I | |

2. Pacmipoctpanureny nHGpopMauuu

21, I | |

3. IIpoBaiineps! nHpOpMamu (IOCPESAHUKH)

3.1 I | |

4. Ilotpebutenu uHbOpMaH

4.1. ] | |

3. Ha ocHoBe IMOJYUYCHHBIX HNAHHBIX CTYACHT COCTABJIICT MMUCHbMCHHBIN
KOHTCHT-aHAJIN3 MATCPHAJIOB, O BbIABJIICHHBIX HH(I)OpMaIII/IOHHO-aHaJIHTHLIeCKI/IX
opraHnmu3anu:iax.

IIpakTnueckas padora Ne 2 no teme «Ilorpedurenn uHGpopManMOHHO-
aHAJIMTHYECKUX NMPOAYKTOB U yciayr. U3yyenue morpedouresieii» (2 yaca)

Lenab 3aHATUS —HAaBBIKAMU HM3Y4YCHHS] WH(GOPMAIIMOHHBIX MOTPEOHOCTEHN Y
M0JIb30BaTeNIel OMOIMOTEK Pa3HBIX TUIIOB.

3ananue:

1. BoiOpars opranuzanuio (dpupMy, HOpeAnpUsITHE) HYXKIaKoIIeecs B
MH()OPMAIIMOHHO-aHATUTUYECKON HH(pOpMalMu: apT ranepes (BBICTABOYHBIN
LIEHTP), KOHIEPTHBIA  3al, KUHOTeaTp  (OpraHu3auusi  KUHOMIPOKATa),
TYpPUCTUYECKOE areHTCTBO, ar€HTCTBO MO OpraHU3alli MPa3JHUKOB U TOPIKECTB,
MarasuH 1o npojaxe CyBEHHPOB, Kade HallMoHaJIbHOU KyxHH, IHTEepHET Mara3ux
TOBApOB JIJISl PYKOJEIUS U TBOPUYECTBA.

2. CocrtaBuTh pyOpuKaTop WHOOPMAIMOHHBIX TOTPEOHOCTEH HCIIOIB3YS
OoubnuoTeuHo-oubIMorpaduyeckue Kiaccu(Pukany, THIIOBBIC TOJIOKCHUS W
JOJKHOCTHBIE MHCTPYKIIUH.

3. OnpenenuTh Xxapaktep HeoOXoauMoun uHpopManmu (hakTorpapuaecKui,
koHuenrorpaduueckuii, bO, pedepatuBnblii 1 1p.).

4. WUcxoas U3 3alaHHbIX TPyNH aOOHEHTOB OOCIYKMBaHUS (PYKOBOIUTEIb,
PYKOBOJMTENb CPEJHEro 3BEHA, CIEHUATUCT MO0 MNPOPUII0 JeATEIbHOCTH,
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CTHCIMAUCT aJIMWUHUCTPATUBHOTO ammapata — Kaapbl, OyXranTepus W Tp.)
OTIPEAETUTH MPOPIILHOCTh U CTAOMILHOCTh WH(OPMAIIMOHHBIX MTOTPpEeOHOCTEH

5. HWcnonp3ys WHGOPMAITMOHHO-TIONCKOBEIE CHUCTEMBl ceTh VIHTepHeT
OTIPENCTUTh UCTOYHUKKA WH(MOpPMAIMU IO TeMaTHKe (TIepUoauKa, MPOQUIbHEIC
U3JIaTeNIbCTBA,  MPO(PECCHOHANBHBIE  IMOpPTajibl, OTpacieBble  OMOIHOTEKH,
JalKeCThl U Onbuorpaduyeckue mocoOus Mo TeMaTHKE)

Bo3MoskHBII

Xapakre IIpodunabHoCTH
p p AOOHEHTBI pod ’ HCTOYHUK
TemaTtuka UII HCKOMBIX cTa0MJIBLHOCTH
. 00CJIy’KMBAHUA BbIfIBJICHUS
CBeJleHuH Il

uHpopMannu

IIpakTuuyeckas padora Ne 3 mo reme «@akrorpagpuyeckas uHGopManMOHHAS
npoaykuus» (2 yaca)

Heab 3aHsaTHA — (OPMUPOBAHNCHABBIKOBCO3JAHUS M IIPEIOCTABICHUS
uHdopMaru 1 UHPOPMAITMOHHBIX YCIIYT.
3ananue:

1. BbiOpaTh TEMaTHYECKOE HAIIPABIICHUE.

2. Co3nath pyOpUKaTOp MO TEMATUYECKOMY HAIPABJICHHUIO.

3. BpIIBUTP HCTOYHMKM MOJY4YEHUS HMHPOPMALMHU [Ji1 BBIOPAHHOTO
(dakTorpagpuueckoro NpoayKTa.

4. Coznate BbIOpaHHBIN (hakTOrpauyecKuil MPOAYKT, OCHOBBIBASICh Ha
METO/IMKE, U3YYEHHOW Ha JEKIMOHHOM 3aHSATHUU.

IIpakTnueckas padora Ne 4 no teme «O030pHO-aHAIMTHYECKAS
HHpoOpMALIMOHHAA NPOAYKIMA» (2 yaca)

Heanr 3ansaTUsi — (HOPMUPOBAHMECHABBIKOBCO3IAHUS U TPEIOCTABICHUS
uHbopMaIui U HHHOPMAITUOHHBIX YCITYT.
3aganue:

1. HaiiTu B OTKPBITOM JTOKYMEHTAJIBHOM NOTOKE aHAJIMTHYECKHE MaTEPHUAIIbI
00 00beKTe HMH(POPMAIMOHHOTO aHaIM3a Pa3HBIX BUJIOB: JAWKECTBI, 0030pHI,
OTYEThl,  NPOTHO3bl,  CHOPABKH,  PEUTUHTOBbIE  OLIEHKH,  PE3YyJbTaThl
MH(OPMAITMOHHOTO ONITOHUPOBAHUS U HHPOPMALIMOHHOM KCIIEPTU3BI.

2. CocTaBUTh COMOCTAaBUTENbHYIO TAONMUIly, AJI1 BBIABJICHUS CHEeUU(DUKU
npeacTaBiieHuss THGOPMALMK B Pa3HbIX BUJAX aHAIUTHYECKUX IOKYMEHTOB, B T.4.
OCOOEHHOCTH CBEpThIBaHUS, YHU(DHUKAUWK, Q(OopManu3allk W BU3YyaJIU3aLHUH
uH(popManuu.

3. CocTaBUTh KpaTKUil OTYET IO PE3YJIbTATAM aHAJIU3a COIOCTABUTEIBHOMN
TaOIHIIBI.

IpakTnueckasi padora Ne Sno teme «KommiiekcHbie HHPOPMALMOHHBbIE
MeponpusaTus» (2 yaca)

Heap 3ansaTusi — (QOPMUPOBAHMEHABBIKOBCO3AAHUS W MPEIOCTABICHUS
uHbOopMaIui U HHOPMAITUOHHBIX YCITYT.

3aganue:
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Ha ocHoBe pyOpukaropa UHGOPMAIMOHHBIX MOTPEOHOCTEH (IIpaKTHYeCcKas
pabota Ne 3) paspaboraTh mporpamMMy KOMILIEKCHOTO MEpONpHUATHs (SpMapka
ujeHn, TucnyT, Ou3Hec-Ki1y0, EHb CICIHAINCTA).

PesynpraroM  TpakTHUeCKOW  paboThl  SABISIETCS  IUIAH  (CIICHApHiA)
MIPOBEJICHUSI KOHKPETHOTO KOMIUIEKCHOTO MEPOTNPHUATHS, C YyKa3aHHEM BCEX
MOJyJIed MEpOIPHUATHS, 3aJCHCTBOBAHHBIX PECYpPCOB (MHTEIUIEKTYalbHBIX,
WH()OPMAITMOHHBIX, TPYAOBBIX M TIP.), HCIOJB3yeMbIX HWH(OOPMAITMOHHBIX |
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHA.

IIpakTnueckas padora Ne 6mo teme «KoHcyabTaumoHHbie ycayruw» (2 yaca)

Heap 3ansaTusi — (QOPMUPOBAHMEHABBIKOBCO3AAHUS W MPEIOCTABICHUS
UH(POpPMALIMU U UHPOPMALMOHHBIX YCIIYT.
3ananmue:

Pa3zpaboTaTh HWHCTPYKIIMIO/TIAMATKY JJIsi TIOJb30BaTeseld Mo pabore ¢
OoubnuoTeuHo-oubIuorpadyeckuM  anmaparoM  OuOIMOTEKH  (a(aBUTHBIM
KaTaJioroM, CUCTEMAaTHYECKUM KaTaJloroM, CUCTEMAaTHYECKOW KapTOTEKOW CTaTeH,
AJIEKTPOHHBIM KaTaJIOrOM, OJJICKTPOHHON OWOIMOTEKOW, HSJIEKTPOHHOM 0azoi
JMaHHBIX). MHCTpyKIMs/maMsATKa TOJKHA OBITh OPUEHTUPOBAHA HA OMPENETICHHYIO
KaTeropui0 TMOoJb30BaTeNel (HampuMep: MIIQJIINE IIKOJbHUKH, CTapIliue
IIIKOJIBHUKH, CTYJACHTBI, CHEIUANUCTBI). NHCTPYKIINS/TaMsITKa MOXKET COJEpPkKaTh
CXEMBI, PUCYHKH, CKPHHIIIOTHI.

IIpakTnueckas padora Ne 7 nmo reme «Onenka kayecrsa MHPOPMALMOHHOM
NpoaAYKUMIW» (2 yaca)
Henab 3anHsTHSA - (QOPMUPOBAHHE HABBIKOB CO3/IaHUSl U MPEAOCTABICHUSA
uHbopMaIi U HHHOPMAITUOHHBIX YCIYT.
3agaHue:CTyIeHTY HEOOXOIMMO HAMTH W TMPOaHAIU3UPOBATH CTAaHAAPTHI
KayecTBa MYHHUIMMIAJIBHBIX, HAay4YHbIX M BY30BCKMX OuOIMOTEK. AHaIM3
OCYILECTBIISIETCS T10 CIEAYIOLIEH CXEME:
® Ha3BaHUWE U ONKMCAHME MPOAYKTA HA A3BIKE IOHSITHOM I10JIb30BATEIIO;
® XapaKTEepUCTHKAa HWH(POPMALMOHHBIX PECYpPCOB, HCHOJB3YEMBIX IpHU
MOATOTOBKE MPOIYKLHUH;
e BpeMs MOATOTOBKU MPOIYKIINH;
® CEpBUCHBIE XapaKTEPUCTUKH;
npoecCuOHATBHBIN YPOBEHb COTPYIHHKOB CO3JAr0LIUX WIH
MIPEAOCTABISAIOMIMX MPOAYKT;
YCJIOBHS NIPEAOCTABIIEHUS POAYKTA MOJIb30BATENIO;
BO3MOYKHBIE BAPUAHTHI CEPBUCHOT'O COITPOBOKICHUS;
OOBEKTUBHBIE KPUTEPUU OLICHKH MPOIYKTa
TEXHOJIOTHYECKasl CXeMa CO3JIaHMs IPOJIyKTa (periaMmeHTanus pador).
[TonydyenHsle pe3ynabTaThl aHaidu3a oOcyxknatorcs B rpymnmne. CTyneHTbl
MOT'YT IPOBECTH CPABHUTEIIbHBIN WM PEUTUHIOBBIN aHAJIN3 CTAHAAPTOB.
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3.3. Bonpochl 1J11 CAMOKOHTPOJISA

1. Uem wuHpOpMALIMOHHOE OOCITYXKMBAHHE OTJIMYAECTCI OT CEPBUCHOM
JEATEIIbHOCTH.

2. ITlepeumncnute cBOMCTBA COMATBLHON HH(MDOPMAIIUH.

3. HazoBute ocobeHHOCTH HHPOPMALIMU KaK TOBapA.

4. JlaiiTe ompeneneHre TEPMHUHAM: «UH(DOpPMAIMOHHAS MPOMYKIIHS,
«TOBAp», KyCIyray.

5. HazoBure cneuuduueckne 0COOCHHOCTH WH(OPMALMOHHBIX YCIYT, OT
YEero OHU 3aBUCHT.

6. Uto Takoe «uH(pOpMAIMOHHBIE MOTPEOHOCTH criennanucToB»?. Kak oHn
U3YYaroTCS.

7. HazoBute mpusHaku WH(OPMALMOHHBIX MOTPEOHOCTEH, 3HAUMMBIX IS
OpraHu3aluu 00CITy>KHUBaHUS.

8. MlaiiTe ompejeneHus] MOHATUSIM «UHPOPMALMOHHBIE MOTPEOHOCTU» U
«MH(POPMAIIMOHHBIE 3aITPOCHI»

9. YKaxuTe OCOOCHHOCTH YTOYHEHHUS HMH(POPMAIMOHHBIX 3allpOCOB B
YCIIOBUSIX UCIIOJIb30BAHUS MH(DOPMAITMOHHBIX TEXHOIOTHH.

10. [aiite  ompenenenne  TepmMuHy  «MHpopManmMoHHas ~— KyJIbTypa
auyHOCTW». Has3oBUTE OCHOBHBIE MPOOJEMBI OLEHKE €€ YpPOBHSI U MYyTH
(bopMHUpOBaHUSL.

11.Yto Takoe uH(OpManuMoOHHOE NOBeAeHHE crenuanuctoB? Kak oHu
W3Yy4aroTcs?

12.Uto Takoe MOTpeOUTENbCKHE TpeOOBaHUS K HWH(OPMAIMOHHON
MPOAYKIINU?

13. IlepeunciauTe OCHOBHBIE MPOLIECCHl MOATOTOBKM HWH(OPMAIMOHHOU
MPOAYKIIUH.

14.Ha dYeM oOCHOBaH MHOTI'OACHEKTHBIM IMOAXO0a K KjIaccHpuKamuu
UH(OPMAITMOHHON TTPOTYKIIUU?

15. JlaliTe ompeiesieHHe TMOHATHUIO <«JIOKYMEHTAJIbHOE OOCTYKUBaHUEY,
NIEPEYNCIINTE OCHOBHBIE COBPEMEHHBIE TJOKYMEHTHBIE YCIIYTH.

16. JlaiiTe oOmIyr0 XapakTepucTuky oubauorpaduueckoin nHOOPMAITMOHHON
MPOAYKIMHU, IEPEUUCITUTE €€ BUJIbI, PETJIAMEHT MOJITOTOBKH.

17. Jlaitte 0o0mIyr0 xapakTepucTtuky (akrorpaduueckoil MHPOpMAITMOHHOMN
MPOAYKITUH.

18. Uto Takoe ¢akTorpaduyeckue cnpaBOYHUKH M 0a3bl JaHHbIX? Kak oHU
UCIIOJIB3YIOTCSl B UHGOPMAITMOHHOM 00CITYKHBaHUHU.

19. Kak co3narorcst pakrorpaduyeckue 10che?

20. Kak npoBoauTCS npecc-KIUMMUHT (MOHUTOPUHT TIPeCChl)?

21. Kak co3narotcs dakrorpaduaeckue cnpasku?, Kakue onn ObiBarot?

22.Uto Ttakoe «UHpopManMoOHHBIE  WCCIEIOBaHUA»? 3aueM  OHHU
MPOBOJSITCS?

23. Ha3zoBuTe OCHOBHBIE BHUJBl AHATUTHYECKUX OO30pOB M KPUTEPUU
UXKJIacCU(UKAITUH.

24. Kakyue  opraHus3auuy  CIECHUATM3UPYIOTCS  HA  NOATOTOBKE U
IPEIOCTAaBIEHUU 0030pHO-aHATTUTHYECKON MPOAYKIINN?
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25. OnuIuTe perjiaMeHT MOAroTOBKYA 0030pHO-aHATUTUYECKON MPOIYKIIUH,
MOATOTaBIMBaeMON OMOIMOTEeKaMu U MH()OPMAIIMOHHBIMHU CITYKOaMHU.

26. Jlalite  0OILIyI0  XapakTEPUCTHKY HWHGOPMAIMOHHON  MPOIYKIIUH,
SBIIAIONICICS pe3ylbTaToM OuOIMorpaduyecKux UCCIIeI0BaHUM.

27. Urto Takoe maTeHTHbIe uccienoBanus? Kak onu npoBoastcs?

28. ndpopmannonHas MPOTYKIHUSA, SIBJISIOIIASICS pe3yNbTaTOM
MapKETHHTOBBIX HCCICJIOBAaHUMN: 00Ias XapaKTepUCTHKA, BHJbI, PETIAMEHT
MOJITOTOBKHU, TCH/ICHIIUU Pa3BUTHSL.

29. Undopmanmonnas IPOAYKIIHS, SBJISIOILASICS pe3yIbTaTOM
KOMMYHHMKAIIMOHHOTO ayJauTa: oOIlas XapakTepUCTUKA, BHIbI, PETJIaMEHT
MOJITOTOBKHU, TCH/ICHIIUU Pa3BUTHSL.

30. Uto Takoe KOMIUIEKCHbIE HHPOPMAIIHOHHBIE MEPOTIPUSATHS?

31. Yro Takoe KOHCYJbTAllMOHHBIE YCIYTH?

32. Kak opranusyercst pexiama uH(OOPMAIMOHHON TPOYKIIUN?

4. METOANYECKHUE YKA3AHUA 11O OCBOEHMIO JMCHUIIJIMHBI

YcBoeHnue maTepuana JTUCHUILTMHBI Ha JICKIUSIX, CEMUHApaX, MPaKTHYECKUX
3aHATHSX U B PE3yJbTaTe CaMOCTOATENbHON MOATOTOBKUA M M3YyYEHHUS OTIEIbHBIX
BOIIPOCOB AWCITUIUIMHBI, TO3BOJIAT TOJOHWTH K TIPOMEKYTOYHOW aTTECTAIlUU
MOATOTOBJICHHBIM. 3HAHWs, HaKaIUIMBaGMble TIOCTETICHHO W B Pa3IUYHBIX
pakypcax, ¢ UCIOJIb30BaHUEM IIPOTHUBOIOIOKHBIX MHCHUH W B3TJIAI0B Ha Ty WU
WHYI0 TIpOOJIeMy SBJSIOTCS TJIIYOOKHMH W Ka4eCTBEHHBIMH, W TIO3BOJISIOT
GbopMHpPOBATH COOTBETCTBYIOIIHE MPO(PECCHOHATBHBIE KOMITETEHIINA KaK HTOT
00pa30BaTENHHOTO MpOoIIecca.

JIyist cucteMartu3aluy 3HaHUM M0 JUCUUILTMHE MepBOHAYaIbHOE BHUMAHHE
cienyeT oOpaTHTh Ha pabouyr MporpaMmy Kypca, KOTopas BKIIOYAaeT B ceOs
OCHOBHBIC MPOOJIEMbI UCHUIUIMHBI (TEMATUKY 3aHSATHN), B paMKax KOTOPBIX H
bopMHpYIOTCS BOIIPOCHI NIl KOHTPOJIS U aTTecTaruu. [loaToMy CTyneHT, 3apaHee
O3HAKOMUBIIIUCH C MPOTPAMMOM Kypca, MOXET JIydllle COPHUEHTHPOBATHCA B
MOCJIETIOBATEILHOCTH OCBOCHHS Kypca C MO3UIIMIA OpraHU3aIlMi CaMOCTOSTEIHbHON
paboTHI.

[Tpu opranu3anuu mporecca OCBOSHUS TUCITUTIIMHBI CJISAYET YIUTHIBATS:

1. IInanuposanue epemenu, 0meedeHHO20 HA 0CB0EHUE OUCYUNTUHDL.

[Ipy mnnaHUpOBaHWMM BPEMEHM HA OCBOCHHE JUCIUIUIMHBI  CIICTYET
PYKOBOJICTBOBATHCS: CTPYKTYPOH NUCIUIUIMHBI, B KOTOPOW YKa3aHbI KOJIMYECTBO
aKaJeMUYECKUX YacCOB B pa3pese KaJA0W TEeMbI, BUJA 3aHIATHHA (JEKIIMOHHOE WM
MPAKTUYECKOE) M Yachl Ha CaMOCTOSITENIbHYIO padboTy; (GOpMON MPOMEKYTOUHOMN
aTTecTalnu (3K3aMeH).

2. IlocnedosamenvHocmob Oeticmeuti npu 0C80eHUU OUCYUNTUHBL.

N3yuenne Kaxaoi TEeMbl JUCIUIUIMHBI II€J€CO00pa3HO HAYMHATH CO
3HAKOMCTBA C COJIEp)KaHUEM JUCIUIUIMHBI B pa3pe3e TeM; 3aTeM CIEIyeT dTarl
1no00pa UCTOYHUKOB U3 YMCIIAa PEKOMEHIYEMBIX U MOA0OPAHHBIX CAMOCTOATEIHEHO
(HayuHble CcTaThW; WH(POpPMANUS TPABOBBIX 0a3 MJaHHBIX; HHPOpPMALUS C
opUIMATBHBIX  CAMTOB  TOCYJapCTBEHHBIX OPraHOB, OPTraHOB  MECTHOTO
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caMoOylpaBiieHuss U Jp.). V3ydeHwe MCTOYHUKOBENUECKOM 0a3bl MOXKET
CONPOBOK/IAThCSI KOHCIIEKTUPOBAHUEM.

[lenecooOpa3Ho BecTu MepedyeHb MPOOJIEMHBIX BOIPOCOB KaK IO CYIIECTBY
TEMbl, TAK U B CJIy4ae 3aTPYAHECHUU C YSICHEHHEM CMBbICIIA H3JI0KEHHOTO B
UCTOYHMUKAX MaTepuana (yKa3aHHbIE BOIPOCHl MOTYT OBITh pa3pelieHbl
CaMOCTOSITEJIbHO, BO BpPEMSI CECCHOHHBIX 3aHSATUM WJIM Ha KOHCYJIbTAllUH C
IPENoIaBaTeeM).

JIns MOATrOTOBKM K MPAKTHUUYECKUM 3aHSATUSIM PEKOMEHIYETCS MOAPOOHO
W3YYUTh KOHCTIEKT JICKIIMHA W JTOTIOJTHHUTEIBHBIC MaTepHaibl (POPMUPYIOIIHE 0a30BbIC
3HAHUS HEOOXOAMMEBIC JIJISl BBIMOJHEHUS MPAKTHUECKUX PpabOT, MPeayCMOTPEHHBIX
KYPCOM.

Taxkke pEKOMEHIYyEeTCs O3HAKOMHUTBCA C TEXHOJIOTMEH IPOBEICHHUS
MPAKTUYECKUX 3aHATUN, KOTOpas BKIIOYAET CIEIYIOUIUE HTambl: OOBICHEHUE
3aJlaHds. U HaBBIKOB (KOMIIETEHIIMI), KOTOpBIE 3aKpEIUISIOTCS B XOJAE €ro
BBITIOJIHEHUS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHHUKAMHU WHMOpManuu s
BBITIOJIHEHUS 3aJaHusi; OOCYXJICHHE M YTOYHEHHE BOIMPOCOB B XOJI€ aHAIM3a
WUCTOYHUKOB WH(MOPMAIIMU; COBMECTHBI MNPOCMOTP NEPBUYHBIX PE3YJIBTATOB,
OIICHKAa UX COOTBETCTBUS MO (JOPMATILHBIM U COJEPKATETLHBIM TPEOOBAHUSIM.

3. Ucnonvzoganue yueOHO-MemoOuuecKux Mmamepuanos u paboma c
aumepamypou.

Crmenyer TpPUMEHATh  CHEAYIOUIYK)  IOCIEHOBATEIBHOCTh  HU3YyYCHUS
MCTOYHUKOB 11 (JOPMUPOBAHUS 3HAHUU MO TEMaM JAUCIUIUIMHBI: HOPMAaTHUBHbBIC
MPaBOBbIC aKThl MO AUCHUIUIMHE, KOMMEHTApUU K 3aKOHOJATEJIbHBIM aKTaM;
HAyYHYIO U YY€OHYIO JJUTEPATYPY, a TAKKE APYTHe UCTOUYHUKHU.

4. Ilo02omo6Ky Kk meKyujemy KOHmMpOJo yCnesaemocmu.

OcHOBHOM 3ajadyeil TEKYLIEro KOHTPOJISI YCIEBAEMOCTH OO0YyYaroluXcs
SIBJIIETCSI TIOBBIIICHUE KaueCTBa 3HAHUM, MPUOOPETEHNE U PA3BUTHE UMHU HABBIKOB
CaMOCTOATENbHON paboThl. Tekymui KOHTPOJh 3HAHUW OOYYAIOIIMXCA TI0
JUCLUIUIMHE MOET HMMETh CIEAYIONIME BHUJBI: YCTHBI ONpPOC Ha JEKIHSIX,
MPAKTUYECKUX 3aHATHUSX; MPOBEPKA BBIIOIHEHUS MUCbMEHHBIX CAMOCTOSITEIbHBIX
paboT U AOMAIIHUX 33JaHUil; TECTUPOBAaHUE.

Hnst 5 PexTuBHON MOATOTOBKU K TEKYIIEMY KOHTPOJIO MO TUCIUIUIMHE
HEOOXOJMMO HCIOJb30BATh PEKOMEHJIOBAHHYIO OCHOBHYIO M JOMOJHUTEIbHYIO
JUTEPATYPY, KOHCHEKThl JEKUUH, pa3padOTKU CTYACHTOB, BBINOJHEHHbBIE B
pe3yabTaTe MOJTOTOBKU U BBHIMOJHEHUS] CEMUHAPCKUX M MPAKTUYECKUX 3aHSITHH.

5. ®OHJ1 OHEHOYHBIX CPEACTB UIA HPOBEJTEHWA
IHNPOMEXYTOUYHOU ATTECTAIIMHA ITO AUCHUIIJIMHE

5.1. IlepeyeHb KOMIIETEeHUM 1 dTanbl UX GOPMUPOBAHUS
Cornacho ®I'OC BO 1o wHanpaiaeHutro mnoarotoBku  51.03.06
bubnmnoredHo-uHPOpMAIOHHAS JESTEIbHOCTh B pPaMKaX HW3Y4YeHHs AUCUUILIMHbBI
«UupopmanionHoe  oOciy:kuBaHHME» y  OOydaroluXcs  JIOJDKHBI  OBITh
c(OpMHUPOBAHBI CIEAYIONTNE KOMITETCHIUH:
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Kon DopMyJIUPOBKA KOMIIETEHIINN

K npogecCHOHANbHBbIC KOMIIETCHIMHU

IIK-13 | CnocoOGHOCTh cO3/1aBaTh M MPEIOCTABIATh HH(DOPMAIHIO, OTBEYAIONTYIO 3aIIpocam
OJIL30BaTeIeH

IIK-14 | ['0TOBHOCTH K B3aMMOJICHCTBHIO C MOTPEOUTENIMU HH(POPMALIUU, TOTOBHOCTHIO
BBISIBJISTH M KQUECTBEHHO YIOBJICTBOPSATH 3aMIPOCHI U TOTPEOHOCTH, IMOBBIMIATH
YpOBEHb UX HH(OOPMALIMOHHON KYJIBTYPhI

Jrtansl GopMUPOBAHUS KOMIIETCHIMH:

Hauanvnoii — Ha »3ToM HdTane (OpMUPYIOTCS 0a30Bble 3HAHUS U
UHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIMI, OCBAWBAIOTCSI OCHOBHBIE KaTETOpUH,
dopMmupyrorcs 6a3oBble ymMeHUs. CTYJEHT BOCIIPOU3BOJIUT TEPMHUHBI; MOJTOKEHUS
3aKOHOJATEIbHBIX M HOPMATHBHBIX AaKTOB, PErVIAMEHTUPYIOLUIUX OpraHU3aluio
MH(POPMAILMOHHOTO 00cIyXkuBaHusA. Eciin CTyJIeHT oTBeyaeT 3TUM TpeOOBaHUS
MO>KHO TOBOPUTH 00 OCBOEHMH UM 0a30BOr0 YPOBHSI KOMITETEHIIUIA;

OcHosHOUl — 3HAHMS, YMEHHS, HAaBBIKH, oOecnedynBaromue GopMUpPOBaHUE
KOMIIETEHLIUM, 3HAYMTEbHO BO3pPACTalOT, HO €€ HE JOCTHIal0T HTOTOBBIX
3HaueHuil. Ha 3ToM 3Tame cTyfeHT cnocoOeH caMOCTOATENbHO peniarh y4eOHbIE
3aJlay, BHOCSI KOPPEKTUBBI B AITOPUTM JCHCTBUMN, IEPEHOCUTh 3HAHUS U YMEHUS
Ha HOBbIE TNpo(deccHOHaNbHbIE 3aJaud, CPOPMYIHPOBAHHBIE IE€1aroroMm.
VYcnemnoe NpoxXoKIEHUE ATOr0 dTama IMO3BOJSAET JOCTHYb CPENHErO YpPOBHS
c(OpMUPOBAHHOCTH KOMITETEHIIHI];

3aeepwiarowuti — Ha 3TOM 3Talle CTYJIEHT JTOCTUIaeT UTOTOBBIX MOKa3aTeaei
[0 3asBJICHHBIM KOMIIETEHIMSIM, TO €CTh OCBAaMBAE€T BEChb HEOOXOAMMBIN 00BEM
3HAaHUMU, OBJAJEBACT BCEMHM YMEHUSMHU M HaBbIKaMU B c¢epe 3asBICHHBIX
komneTeHIM. OH crocoOeH HCIONIb30BaTh ATH 3HAHMS, YMEHMS, HaBBIKU IPU
pPELICHUH 33]a4 IOBBIIMICHHON CIIO)KHOCTM M B HECTAHJIAPTHBIX ycioBHsX. [lo
pe3ynbTaraM 3TOr0 JTana CTYIEHT JEMOHCTPUPYET HWTOTOBBIM  ypPOBEHb
C(POPMUPOBAHHOCTH ~KOMIIETEHILIUM, T.€. CAMOCTOSTENIbHO MCIIOJHAET JIIOObIE
JEICTBUSA, CBSI3aHHBbIE CUH(OPMAIMOHHBIM COIMPOBOXKIECHUEM U MOJACPKKOU
podecCUOHANBHBIX cep AeATENBHOCTH.

5.2. Iloka3aTe/jim KPUTEPHH OLCHUBAHUS KOMIIETECHIMHI

Jlns oneHUBaHUA PE3yJIbTATOB OOyYEHHS B BHUJI€ 3HAHWU HCIOJIL3YIOTCS
CIEAYIOIIME MOpPOUEAypbl W  TEXHOJIOTMU:TECTHPOBAHUE; HWHIAUBHUIYaIbHOE
co0ece0BaHUE, MUCHbMEHHBIE OTBETHI HA BOTIPOCHI (B BUJIC MEKYU4€20 KOHMPOJiA).

IIpomMe:KyTOUHBIH KOHTPOJIb PEATU3YETCs] B XOJ€ Cllayd 00y4YaroIUMUCS
3a04HOM (QopMBbI 00yueHHs »dK3aMeHa. OK3aMEH TMpoBOAUTCI B (opme
cobeceoBanus 1O OwmieTaM. OK3aMCHAIIMOHHBIM OWJIET COACPKHUT OJUH
TEOPETUYECKUI BOIPOC U OJHO CriequalibHbIM. Ha moATrOTOBKY OTBETOB OTBOAUTCA
30 munyt. OnieHKka 3HaHUM Tpou3BoAMTCS MO 4-X OamibHOM miKane. B ciyuae
HEYJOBJICTBOPUTEILHON OIICHKM CTYACHT HMEET MpaBO TMepecaaTh SK3aMeH B
YCTAHOBJICHHOM TOPSIJIKE.

OO01mue KpuTEpNH OLIEHKH OTBETOB CTYJCHTOB
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Onenka
KOTJIMYHO»

OueHka «xopouo»

Onenka
«yAOBJIETBOPUTEJIBHO)

Onenka
«Hey/10BJIETBOpHTE
JBHO»

OIICHUBAETCS OTBET,
€CJIU CTYJICHT UMEET
CUCTEMHBIE TIOJTHBIC
3HAHUA U YMEHUS I10
MOCTABIICHHOMY
Bonpocy. Coznepxanue
BOIIpOCa U3Jaraer
CBSI3HO, B KPaTKOM
dbopMe, pacKpbIBacT
MOCIIe0BATEIbHO
CyTh U3YYCHHOTO
MaTepuarna,
JEMOHCTPHUPYS
MIPOYHOCTH U
MIPUKJIATHYTO
HAIpPaBIEHHOCTh
MOJYYCHHBIX 3HAHUUN U
YMEHHUI, HE I0IyCKaeT
TEPMHUHOJIOTHIECKIX
OIIMOOK U
(dakTHYEeCKUX
HETOYHOCTEH

OLIEHUBAETCS OTBET, B
KOTOPOM
OTCYTCTBYIOT
HE3HAYNTEILHBIE
2JIEMEHTEI
COJICPIKAHUS WITH
MIPUCYTCTBYIOT BCE
He00X0INMBIE
2JIEMEHTEI
COJICPIKaHUs, HO
JOTTYIIICHBI
HEKOTOPBIC OIINOKH,
WHOTJIa HapyIIanach
[IOCIEA0BATEIBHOCTD
H3JI0KEHMSL.

OLICHMBACTCS HEIIOJHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEIBHBIC 3JIEMECHTHI
COJICpKaHUS UITU
MPUCYTCTBYIOT BCE
BBIIICH3JI0KCHHBIC
3HAHUSI, HO JIOIYIIIEHbI
CYIIIECTBEHHBIC OLITUOKH,
HEJIOTMYHO, MPOCTPAHHO
H3JI03KEHO OCHOBHOE
cojiep>kaHue BOIMpoca.

OIICHUBACTCS OTBET,
IIPH KOTOPOM
CTYICHTHI
JEMOHCTPHUPYIOT
OTPBIBOYHBIE,
OeccucTeMHEIE
3HAHUS, HEYMCHUE
BBIJICJIUTE IJIaBHOE,
CYIIECTBCHHOE B
OTBETE, JAOIYCKAIOT
rpyObIe OITMOKHU

5.3. MarepuaJibl AJ151 OLEHKH U KOHTPOJISl Pe3yJIbTATOB 00y4eHUs

3agaHus K 3K3aMeHy dopmupyembie
KOMIICETCHIIUN
Teopemuuecxue B80NRPOCHL

1. HudopmarmonHoe oOcmyxnBaHue Kak cepBucHas | 1IK-13,11K-14
JeSITEITbHOCTD.

2. MW3menenuwss B mpodeccuoHanbHOM aesrensHocTr B | IIK-13, IIK-14
mpolecce nepexoAa OT OMOIMOTEYHO-OMOIHOrpaduuecKoro
o0cnyKMBaHUs K MH()OPMAITMOHHOMY CEPBUCY.

3. CpoiicTBa conuaabHON HHPOPMAIIUH. HK-13, TIK-14

4.  OcobenHoctu nHGOPMAIIMH KaK TOBapa. 11IK-13, TIK-14

5. CooTHoOIIeHHE TEPMHUHOB «uH(popmanmonHas | 1K-13, 1IK-14
HIPOIYKIHS», «TOBApY», «YCIyra». YCIOBHOCTh I'PaHUIIBI MEXIY
MH(QOPMAIMOHHO-aHATUTHIECKUMHU POTYKTAMH U YCIyTaMHu.

6. Cnemuduueckne ocobeHHOCTH  mHPOpMaruoHHbx | [1K-13, TIK-14
YCIYT.

7. Wudopmammonnsie  morpedbHocTH  cmenuanuctos. | [1K-13, TIK-14
[IpuzHaku  moTpeOHOCTEW, 3HAYUMBbIE Il  OpraHU3aluu
00CITyKBaHUSI. [Tytn U3yUYCHUS UH(POPMAIIMOHHBIX
nOoTpeOHOCTEM.

8. Mudopmanmonnsle  morpebHOcTH W 3ampockl: | [IK-13, 1IK-14
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COOTHOIIIEHHE TMOHATUN. Bo3pactaHue BaXXHOCTH YTOYHEHUS
MH(OPMAIIMOHHBIX ~ 3allPOCOB B YCJOBHUSIX HCIIOJIb30BaHUS
UH(GOPMAITMOHHBIX TEXHOJIOTHI.

9. HWuadopmanvoHHas KyJIbTypa JHYHOCTH, TnpooOnemsr | [IK-13, IIK-14
OIICHKH YPOBHS U IyTH (hOPMHUPOBAHWSL.

10. HMudopmarmionHoe TmoOBeneHUe crenuanucroB, myta | IK-13, ITK-14
W3YYCHHS.

11. Torpebutensckue TtpedoBanust k wuHpopmarmonHou | IIK-13, IIK-14
IPOAYKIIHH.

12. OcHOBHBIC MpOIECCHl MOATOTOBKHM HHpopManuonHou | [1K-13, TIK-14
IPOAYKIIHH.

13. MHOroacneKkTHbII MOAXO]I K knaccudukarun | [IK-13, 1IK-14
WHGOPMAIMOHHON TIPOIYKIIHH.

14. JlokymeHTampHOE OOCITy)KMBaHMe Kak ©Oa3a i | 1IK-13, IIK-14
MIOJITOTOBKH aHATMTHICCKOM PO TYKITHH.

15. bubmmorpaduueckas wuHpopMmarmonHas npoxaykus: | IIK-13, IIK-14
o01ast XapaKTepUCTHKA, BUJIbI, TCHICHIIUN PA3BUTHUS, PETIIaMCHT
TIOJITOTOBKH.

16. ®akrorpadudeckas wuHpopmammonHas mnpoxykius: | [1K-13, IIK-14
o011ast XapaKTepUCTUKA, BUIbI, TCHICHITNH Pa3BUTHSI.

17. ®akrorpadudecKkue CIpaBOYHUKH U 0a3bl JaHHBIX Kak | [IK-13, IIK-14
OCHOBA JIJIS TIOJITOTOBKY WH(MOPMAITMOHHOHN MPOTYKITHH.

18. daxktorpaduyeckue  jgocke: B,  perimamenrt | [IK-13, IIK-14
MOJITOTOBKH W aKTyaJIN3allNH.

19. Ipecc-xnmunmuHr (MOHHTOPUHT mpecchl): TeHaennuu | [IK-13, IIK-14
pa3BUTHs, PETJIAMEHT OJITOTOBKH.

20. ®dakrorpaduyeckue CcHpaBku: Buabl, periamenrt | lIK-13, IIK-14
IOJITOTOBKH.

21. HWudopmarnmoHHble HccleqoBaHus Kak ©0aza jyia | [IK-13, TIK-14
NOJITOTOBKY aHATUTHICCKOU TTPOTYKITHH.

22. OO030pHO-aHATUTHYECKAS uHpopmanmonnas | I1K-13, IIK-14
MPOIYKIIMS: BUIBI 0030pOB U KPUTEPUH KJTacCH(DHUKAIHH.

23. T'otoBas 0030pHO-aHanWTUYeCKass mpoaykmus: Bunsl. | [IK-13, IIK-14
Opranuzaiiuy, CrHeHHATU3UPYIOMUecs Ha ©€ TMOJATOTOBKE H
IPEI0CTABIICHUH.

24. O030pHO-aHATUTHYECKAS npoxykmus, | [1K-13, TIK-14
MOATOTaB/IMBaeMass  OMOIMOTEKaMHM U HMH(POPMAITMOHHBIMHU
CIIy>)k0aMu: perJaMeHT MOATOTOBKH.

25. NudopmammonHas POAYKIIHS, seisitomasicst | 11K-13, TIK-14
pe3yiabTatoM  OuOnuorpadUuecKux  HCCieJAOBaHUM:  oOIas
XapaKTePUCTHKA, BHJIbI, PErJIaMEHT IOJTOTOBKH, TCHICHIIUU
pa3BHUTHSL.

26. IlaTenTHwpie wWcchenaoBaHUs: conxepkanue u mopsaok | [1K-13, TIK-14

MIPOBEICHUA.
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27. HNudopmanmonHas
pe3yIbTaTOM MaTCHTHBIX
XapaKTePUCTHKA, BHIBI,
pa3BHUTHAI.

MPOAYKITHS, SIBJISTFOIIIASICST
HCCJIEIOBAHUI: ooOmas
perjiaMeHT TMOJATOTOBKU, TEHJICHIIMU

[TK-13, IIK-14

28. Hudopmammonnas
pe3yabTaToOM MapKETHHTOBBIX
XapaKTepPUCTUKA, BUIBI,
pa3BUTHAL.

TIPOTYKITHSA, SBJISFOIIASACS
HUCCJIEIOBAHUN: oO01as
pEerJlaMeHT TOATOTOBKH, TCHACHIINH

[IK-13, ITIK-14

29. I/IH(popMauHOHHa;I OpOAYyKIHS, SABJIAIOINASACS
pe3yJILTaTOM KOMMYHHUKaIIMOHHOTO ayaura: obmmas
XapaKTEpUCTUKA, BHUIBI, PErJIAMEHT NOATOTOBKH, TEHICHIIUU
pa3BUTHA.

[IK-13, ITIK-14

30. KowmruiekcHble
oOmasi  xapakTepUCTHKA,
TCHJICHIIUM PA3BUTHSI.

UH(OPMAIIMOHHBIE  MEPOIPHUATHUS:
MOAyJbHAst  CTPYKTypa,  BHJBI,

[1K-13, I1K-14

31. HayudHo-TexHuueckue
MOJITOTOBKY Y MPOBEACHUS.

KOH(EepeHILINH: METOJMKA

[IK-13, I1IK-14

32. Haquo—TeXHquCKI/Ie BBICTABKH: METOIHKA

IIOATOTOBKH U IIPOBCACHMUS.

[IK-13, I1IK-14

33. Jleup mHbopManmu u JleHb cHenuagucTa: METOJuKa
MOJTOTOBKH M ITPOBE/ICHUA.

[IK-13, ITIK-14

34, HPGBGHTaI_[I/IHZ MCTOAMKA ITIOATOTOBKH U IIPOBCACHUA.

[IK-13, ITIK-14

35. KoHCynbTallMOHHBIE YCIyTH: OCHOBHBIE HAIpPABIICHMS,
BH/Ibl, METOJIMKA MPEAOCTABICHHUS], TECHAECHIIUN Pa3BUTHSI.

[IK-13, I1IK-14

36. OneHka KadecTBa HH(MPOPMALMOHHOW MPOMYKIIHH.
Co3naHue TOKyMEHTAI[MU CUCTEMBbI KaueCTBa.

[IK-13, I1IK-14

37. PBIHOK MH(POPMAIMOHHO-AHAIIUTUYECKUX TPOIAYKTOB H
yciayr. COBpeMEHHOE COCTOSIHUE U TEHJICHIIMH Pa3BUTHSL.

[IK-13, ITIK-14

38. MHdopmarmoHHOE  B3aMMOJICCTBHE  HA  PBIHKE
UH(OPMAITMOHHO-aHATUTUYECKUX TTPOIYKTOB U yciyr. Co3nanue
npodeccronanbHbIX accormaiuii. Kogekcel npodeccnoHanbHON
STUKH.

[IK-13, ITIK-14

39. XapakTepucTUKa NpoU3BOAUTENEH HWHPOPMAIMOHHOMN
MIPOAYKITUH.

[IK-13, I1IK-14

40. Ilorpeburenu UH(OPMAIIMOHHON IPOAYKIIUH.
dopMupoBaHuE cipoca Ha HHHOPMAIIMOHHYIO TPOAYKIIHIO.

[K-13, I1IK-14

41. MapKeTHHTOBBIC HCCIEOBaHUS HH(POPMAITMOHHOTO
pBIHKA: 3HAUYCHUE, 1I€JIM, DTAIlbl IIPOBEACHUS.

[IK-13, ITIK-14

42. ToBapHas monuTHKa OMOIMOTEK W MHGOPMAIMOHHBIX
ciyx6. PazpaboTka TOBapHOI1 HOMEHKJIATYPHI.

[IK-13, ITIK-14

43. DOpMHUPOBAHUE LIEH Ha
POAYKIHIO.

UH(OPMAIIMOHHYIO

[IK-13, IIK-14

44. PeksiaMa HHQOPMAITMOHHOW MPOAYKIIUH.

[IK-13, IIK-14

45. Ilponsuxenue uH(OPMAIIMOHHON IIPOJYKIIHU:

[IK-13, IIK-14
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‘ I/IHTCI‘pI/IPOBaHHHﬁ IMoAXOoHd. ‘

5.4. MeToguuecKkue MaTepuaJibl 0 OLEHUBAHUIO Pe3yJIbTATOB 00yUeHHUsA

IIpome:kyTouHasi aTTecTAlMA PEATU3YETCS B XOJ€ CIaYM 00YUJaIOIUMUCS
OYHOM W 3a04HOM (opMbl OOydeHHsI »dK3aMeHa. [lenplo TPOMEKYTOUHOM
aTTECTAIM SBIIACTCS KOMIUICKCHAS M OOBEKTHBHAS OICHKA 3HAHWKA CTYJICHTOB B
MPOIIECCE OCBOCHHMS MMM OCHOBHOW 00pa30BaTENbHOM MPOrPAMMBbI  BBICIIETO
npodecCHOHaTEHOTO 00pa30BaHMS.

Dk3ameH o auctuumae « MHpopmarmorHoe 00CTy)KMBaHNUE» TPECICayeT
1eldb OLICHUTh paldOTy CTYAEHTa 3a KypC, CTENEHb YCBOCHHS TEOPETUUYECKUX
3HAHUW M  KOMIIETEHLHM, YpOBEHb TBOPYECKOTO MBIILICHUS, HAaBBIKOB
CaMOCTOATENbHON pabOThl, YMEHHE AaHAJIM3UPOBATh IMOJYYCHHBbIE 3HAHUS U
MIPUMEHSTh UX B PEIICHUU NTPAKTHYECKUX 3a]1a4.

DOK3aME€H TMPOBOJMUTCSIB  yCTHOW  WIM  TUCBMEHHOM  ¢dopme 1o
HK3aMEHAIMOHHBIM  OujieTaM, KOTOpble yTBepxknatorcs kadempoit. [lpu
HEOOXOJMMOCTHA 3K3aMEHATOPY TMPEJOCTABISIETCS MPaBO 3aJaBaTh CTYJEHTaM
JIOTIOJTHUTEIIBHBIE BOMPOCHI, & TAKXKE IMOMUMO TEOPETUUYECKHUX BOIPOCOB JaBATh
3a71a4M Y MPAKTUYECKUE 3a/IaHus 110 PorpaMMe Kypcea.

Bo BpeMss »Kk3aMeHa CTYAEHTHI MOTYT TIOJIb30BAaThCSl  YUEOHBIMU
nporpaMMmamu, CIpPaBOYHUKAMH M TPOYMMH HCTOYHUKaAMU HUHGOpMAIUU,
MEPEUYCHb KOTOPBIX YCTAHABJIMBACTCSA MPENOAABATEIIEM M COIVIACOBBIBACTCS Ha
3aceqanuu kadenpel. Mcnonap3oBaHHME MAaTEpUAIOB, HE MPEAYCMOTPEHHBIX
yKa3aHHBIM TIEPEUHEM, a TaKXKe MOMbITKA OOIIEHUS C IPYTUMU CTYJACHTaMH, B TOM
4yyclie C IMPUMEHEHUEM OJJIEKTPOHHBIX CPEIACTB CBS3M, HECAHKUMOHUPOBAHHBIC
IEPEMELICHHUS CTYACHTOB U T.II. SBJSIOTCS OCHOBAHUEM JUUIS YIAJICHUS CTYJCHTA U3
ayIUTOPUM W TOCJIEAYIOLWIETO  BHECEHUM B BEIOMOCTb  OTMETKHU
«HEYJIOBJIETBOPUTEIILHO» («HE 3aUTEHOY).

KputepusiMi  yCHIEIITHOCTH  OCBOCHHSL  CTYJCHTOM JIAaHHOM  y4eOHOM
JVCHUIUIMHBI IPY MTPOBEICHUH TEKYIIIETO U UTOMOBOTO KOHTPOJIS SIBJISIFOTCS:

1. KonnyecTBO MpaBUIBHBIX OTBETOB HA TEKYIIEM TECTUPOBAHUM W IO
HK3aMEHAIMOHHOMY OUJIETY.

2. AKTHBHOCTHb W QJICKBATHOCTh IIOBEJICHMS CTYJCHTAa HA CEMHHAPCKUX
3aHATUAX, BBIMOJHEHUE KaXIbIM CTYJIEHTOM BCEX MPaKTUYECKUX padoT,
OCMBICIIEHHOCTh U CaMOCTOSITEIbHOCTh CYXKJIEHUW, MPOSIBJICHHBIX B X0JI€ YCTHOTO
onpoca.

3. IIpaBusbHBIE OTBETHI HA BOMPOCHI TIO COACPKAHUIO 0A30BBIX MCTOUHUKOB U3
CIIMCKOB PEKOMEHI0BAHHOW JIMTEPATYPHI 110 TUCLHUTUINHE.

4. JlemoHcTpamms 3HaHHS TPOGECCUOHATBHBIX TEPMUHOB, TOHSTHM,
KAaTETOPUUN U TEOPUH.

5. Hanwume COOCTBEHHOTO BHJICHHUS pacCMaTpUBaeMON MPOOJIEMBI,
c(hOpMHPOBAHHOTO HAa OCHOBE M3YUYCHHS M aHAJIM3a HAYYHBIX paOOT, BBHITIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN.
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6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS U JONOJIHUTEIbHAA y4eOHAsl JIUTEPATypa

OcHoBHas JuTEpaTypa
1. BpexHena,

B .B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

HNudopmanmonnoe obciyxuBanue [Tekcr] : yue0. mocobue / B. B. bpexunena, P.
C. I'mnapesckuii. - CII6. : [Ipodeccus, 2012. - 368 c.

2. HNudpopmaiinoHHo-610IHOTEUHOS oOcCiTy)XHBaHHE JTroaen C
OTrpaHUYEHHBIMU BO3MOXHOCTSIMU : ydeOHoe mocodue / aBT.-cocT. XK.B. ['peuknna
; MunucTepcTBo 00pa3oBanus u Hayku P®. - CraBponoss : CKOY, 2016. - 239 c.
- bubmmorp.: c¢. 163-176. ; To xe [Dnekrponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=466960

JlonosHuTEILHAS JIUTEpPaTypa
1. bmomenay [I.M. UndpopmanvoHHblil aHanuz/cunte3 JisihOpMUPOBAHUS

BTOPUYHBIX JOKYMEHTOB: Yuel.-npakrt.mocooue /.M. bmomenay. - CIIO.:
[Ipodeccus 2002 - 240 c
2. bpexHena,

B.B .http:/irbis.hgiik.ru/CGl/cgiirbis_64.exe?Z211D=&12 1 DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

NudopmanmonHoe oOCTyKMBaHUE: MPOAYKTBI M YCIYTH, HPEIOCTaBIIsIEMbIE
OnbnuoTeKkaMu U ciry:)k0aMu MH(POPMALMK NPEANPUATUN: Yy4eOHO-ITPAKTUYECKOE
nocooue [Tekct] / B. B. bpexneBa, B. A. Munkuna; CIIOI'YKU . - 2-e u3nx.,
nepepad. . - CII6. : IIpodeccus, 2006. - 304 c.

3. bpexnesa,

B.B.http ://irbis.hgiik.ru/CGl/cgiirbis_64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S2IRE
F=3&S2 1 FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

NudopmanmonHoe oOCHyKMBaHWE: MPOAYKTBI M YCIYyTH, MPEIOCTaBIIIEMbIe
OnOIMOTEKaMHU U CiIy)0amMu MHGOPMALIMK NPEANPUITHIL: y4eb. - mpakT. mocodue
[Texct] / B. B. bpexunena, B. A. Munkuna . - CII6. :CIT6I'YKH, 2004. - 304 c.

4. bpexHena,
B.B.http://irbis.hgiik.ra/CGl/cgiirbis_64.exe?Z211D=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE

F=3&S21FMT=fullwebr&C21COM=8&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
Nudopmarmonnsiii ananus : yueoHoe nocodue [Texcr] / B. B. bpexunena, T. B.
JIsmenko, B.A. Munkwuna. - CII6. :CIT6I'YKU, 2004.

5. JlnenpoBckasi, H. B. Ananutudeckue ucciieloBaHus B HHPOPMAITMOHHBIX
W KOMMYHUKAITMOHHBIX Cpenax. Y4eOH [DIIeKTpOHHBIN pecypc]| : MpaKkTUYECKOe
nocobue / H. B. Inenposckas, C. H. CenerkoB. - M.: EBpa3uiickuii OTKpBITBIN
uHcturyt, 2010. - 182 c¢. - 978-5-374-00368-0. Pexum pocryna:
http://www.biblioclub.ru/index.php?page=book&i1d=90657.

6.2. Pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH
«AHTepHeT»


http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://www.biblioclub.ru/index.php?page=book&id=90657
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B coorBercTBUM €  JIMIEH3MOHHBIMA HOpPMAaTUBAaMU  OOECIEUEHHS
OMOJIMOTeUYHO-UH(POPMALIMOHHBIMM ~ pecypcaMu  OMONMOTEKa  OpraHu3yeT
WHIUBUTyaJIbHBI HEOTPaHUYEHHBIN JOCTYN U3 JIF0OOM TOYKH, B KOTOPOW UMEETCs
noctyn kK ceth MHTepHeT, K yueOHbIM MaTepraiaM DJIEeKTPOHHO-OMOIMOTEUHBIX
cucteM (3BbC):

1. ObC «YHuBepcurerckas Oubnamoreka onmaitH». M3marensctBo: OO0
«HexkcMenuay. IlpunaanexxHocts ctoponHsiss. www.biblioclub.ru. KonugectBo
kimoueit  (momp3oBatenei): 100% on-line. XapaktepucTuku OHOIHMOTEYHOTO
doHma, AOCTYyNm K KOTOPOMY MPEAOCTaBISIETCS JOrOBOPOM: JTOCTYyH K 0a30BOii
yactu ObC.

2. ObC «M3narenscTBo Ilnanera My3bIKM». DJIEKTPOHHO-OMOIMOTEUYHAS
cucteMma OOO «M3parensctBo IIVIAHETA MYVY3BIKMY». IlpuHamiekHOCTh
ctopoHHsisi. www.e.lanbook.com. KonudectBo kimroueit (monb3oBateneit): 100%
on-line. XapakTepucTUKH OUOIMOTEYHOro (oOHAA, JOCTYl K KOTOPOMY
IIPENOCTABIIICTCS TOTOBOPOM: JAOCTYH K KoJIeKIMsM: «My3bika u teatpy, «baier.
Tanen. Xopeorpadus».

3. B/l Onexrponnas Cucrema «KynpTypa». baza JlaHHbIX DieKTpOHHas
Cucrema «Kynbrypa». [lpunapiexsocts ctoponHsss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCkuii TOCyIapCTBEHHbI WHCTUTYT HUCKYCCTB H
KyJbTYpBI (3JIEKTPOHHBIN Kartajor). MexayHapoaHas acCOLMalMsl MMOJIb30BaTeNe
U  pa3pabOTYUKOB JJICKTPOHHBIX OHMOJMOTEK M HOBBIX HWH(POPMAIIMOHHBIX
TEXHOJIOTUI (accouunanus OBHUT). [IprHaamexHOCTH CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snekrponHass OubOnmnoreka. OOO Hayunas
aNeKTpoHHas Oubnuoreka. [lpuHaginexHOCTh, CcTOpoHHsiA. http://elibrary.ru/
JIunensnonnoe cormamenue Ne 13863 ot 03.10.2013 1. — 6GeccpoyHo.

6. DnexrponHo-6momoTteunas cucrema ®I'bOY BO «XT'MK». ®I'6OY BO
«XT'UK». [IpuHagIEHKHOCTD COOCTBEHHas. JloxanbHbII JIOCTYII.
http://carta.hgiik.ru. [Ipuka3 no Uucturyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOoe OKHO JOCTyma K 00pa3oBaTelbHBIM pecypcaMm. DIEKTPOHHAas
oubnuorexka. ®I'AY THUU UTT «Uudopmuka», MunucrepcTBo oOpa3oBaHus H
HayKU PO. [IpunaanexkHOCTH CTOPOHHSISL. CBoOoHBIH JOCTYIL.
http://window.edu.ru

8. Enmmnas xomexuust Ludpossix OOpazoBarenbHbix PecypcoB. ®I'AY
I'HUU UTT «Mudopmuka». IlpunannexHoctb cropoHHss. CBOOOAHBIA JOCTYI.
http://school-collection.edu.ru

9. ®enepanbHblii LEHTP WHOOPMAIMOHHO-00PA30BATENbHBIX PECYPCOB.
®denepanbHbli 1EHTp WHGOPMAIMOHHO- O0pa3oBaTelbHBIX pecypcoB, DI'AY
'HUN UTT «Mudopmukay. [lpunannexHocth cTropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JIJisi TOATOTOBKM KYPCOBBIX, BBIMTYCKHBIX M HAyYHBIX pabOT oOydarommuecs
MOTYT HCIIOJIb30BaTh TOJIHOTEKCTOBYIO 0a3zy maHHbIX WebofScience. Pexum
JIOCTyMa: DJJIGKTPOHHBIN, U3 BHYTpPEHHeW ceth uHCTUTyTa. OduunanbHbi
caitiT: webofknowledge.com



http://www.biblioclub.ru/
http://www.e-mcfr.ru/
http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/
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IIpodeccuonanbubie 0a3bl JAHHBbIX, MHPOPMAINMOHHBIE CIPABOYHbIE
CHCTEMBbI M Pecypchl HHTEPHET CBOOOTHOIO A0CTYMA

9. https://docplan.ru — cBOGOHO pacmpocTpaHseMas IMOJTHOTEKCTOBas 0asza
JaHHBIX TOKYMEHTOB HAIIMOHATBHON CUCTEMBI CTaHJapTU3AIINH.

10. http://base.garant.ru - cripaBo4Hasi mpaBoBasi cucrema «l apanr».

11. https://www.proquest.com/ - LISA:
LibraryandInformationScienceAbstracts PedeparuBro-6mbmmorpadudaeckas 6Oaza
crateii mo Oubnmuoreunomy peny u wuHpopMartuke Ha 1Iathopme CSA
(CambridgeScientificAbstracts).

12. http://nlr.ru/res/inv/ic._ www/cat_show.php?rid=57 - MuadpopmannoHusie
pecypcel B cetd MHTepHET: IyTeBOOUTENb - bubmnorekw, OWOIMOTCYHBIC
OpraHM3aIH U UHHOPMAITUOHHBIE [ICHTPHI

13. http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@ - baza
naHHbIX «bubmuoreuHoe neno u Oubmmorpadus» Poccuiickol crucTeMbl HAydHO-
UHPOPMAITMOHHOTO 00ECTICUCHHUS KYIbTYPHOH JIEATeIbHOCTH

6.3. UndopmanmoHHbIe TEXHOJOTHH, IPOrPAMMHOE O0ecriedyeHue 1
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[IporpammHoO-uHpOpMalIMOHHOE ~ OOecrieyeHrue  y4eOHOro  mpoiiecca
COOTBETCTBYET TPEOOBAHUSIM rOCYIapPCTBEHHOTO 00pa30BaTEILHOIO CTaHIapTA.

Jyist mpoBeieHs 3aHATUIN JIEKIIMOHHOTO TUIIA, 3aHATUIM CEMUHAPCKOTO THIIA,
3aHIATHH MPAKTHYECKOTO THUIIA, TPYNIOBBIXKOHCYJIBTAIMMA, TEKYIIETO KOHTPOJS U
MIPOMEKYTOUHOM aTTECTAIUUHCITONB3YETCICIIECIYIOMEEITPOTPAMMHOE
obecrieueHue:

—HUICH3NOHHOCTIPOTIPHETAPHOCTIPOTPAMMHOC00CCTICUCHHE :

1. Microsoft Windows

2. Microsoft Office (BcocraBmakeraBxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (BcocTaBmakeTaBXOIAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOTHOPACTIPOCTPAHIEMOCTIPOTPAMMHOCO0ECIICUCHUE:

1. HabopoducusixnporpammLibre Office

2. ayauonpourpsiBareabAIMP

3. BugeonpourpsiBaTesb Windows Media Classic

4. unrtepHer-opay3ep Chrome.

JIJ1s1caMOCTOSATETLHOMIIOITOTOBKH CTYJICHTOB K 3aHATHAM IO JUCITUIUTHHE
TpebyeTcss oOpaimieHne K mporpamMMHOMY oOecriedeHuto MicrosoftWindows,
MicrosoftOffice, B ToM 4uciie A NOATOTOBKY MYJIbTUMEANMHBIX MPE3EHTAIHI 110
TeMaM ceMuHapoB B mporpamme PowerPoint. [{ns co3maHusi KOHEYHBIX
HEPETAKTUPYEMbIX  BEPCHM  JOKYMEHTa  PEKOMEHJIYeTCS  HCIIOJIb30BaTh


https://docplan.ru/
http://base.garant.ru/
https://www.proquest.com/
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/inv/ic_www/cat_show.php?rid=57
http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@
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AcrobatXPro, Bxomsmmii B  cocraB 1aketa  AdobeCreativeSuite 6
MasterCollection.

[Ipy w3ydeHWHM JUCHUIUIMHBI OOydYaroIuecs WMEIOT BO3MOXKHOCTh
UCTIONIb30BaHUsT HHPOPMAIIMOHHO-CTIPAaBOUHBIX cucteM «KymbTypa» u «["apanT»,
Bcepoccuiickyto OTpacIIeBYIO CIPaBOYHYIO cuctremy  «MHpOopMuUOY,
pedepaTuBHBIX U OMOIMOMETPUICCKUX 0a3 MAaHHBIX PELECH3UPYEMOU JHUTEpPaTyphl
WebofSciencenScopus, B COOTBETCTBHHU C 3aKJIFOUYEHHBIMU JOTOBOPaMH.

Ha BCEX KOMIThIOTEPaxX B UHCTHTYTE
YCTaHOBJICHOJUIICH3UOHHOCAHTUBHUPYCHOE IPOrPaMMHOE oOecrieueHue
KaspeskyEndpointSecurity.  HeoOxogumeiM  yciioBueM  WHGOpPMAITMOHHON
0€30MacHOCTH WHCTUTYTA SBIBIETCS 00s3aTeIbHAS MPOBEPKA HA HATMYHE BUPYCOB
BHCITHUX  HOCHTEJIICM  Tepel WX  HWCIOJIb30BAHMEM  C  IMOMOIIBIO
KaspeskyEndpointSecurity.

[lepeuncienHoe mporpaMMHOE oOecTieueHrue OOHOBIISIETCS 10 MEpe BBIXOJA
HOBBIX BEPCHH MPOTpaMM B paMKaxX COOTBETCTBYIOIIUX JTUIICH3UH U COTJIAIIICHH.

6.4. MarepuajJbHO-TeXHUYECKas 0a3a

MarepuanbHO-TEXHUYECKOE OOECIEUEHUE PeaM3yeMONl  JTUCHUTLIAHBI
COOTBETCTBYET TpeOOBAHUIM benepanbHOTO rocyJ1apCTBEHHOTO
00pa30BaTeIbHOrO CTaHAAPTA.

JInst mpoBeAeHus 3aHATUI JIEKIMOHHOTO TUIA, 3aHATHI CEMUHAPCKOTO THUIIA,
3aHSATUNA MPAKTUYECKOrO THUIA, TPYIIOBBIX KOHCYJIbTALMM, TEKYIIETO KOHTPOJS U
IIPOMEKYTOUYHOM aTTeCTallMUB Yy4eOHOM TMpOILECCE AKTHUBHO HCIOJIb3YIOTCS
CJIeIyIOLIME CleNUaIbHbIe TOMENIECHUS:

- aymuropus  213a  (BU/[), ocHameHHas = MyJIbTUMEAUIHBIM
MPE3EHTAIMOHHBIM KOMIUIEKCOM B COCTaBE€ MPOEKTOpPA, aKTUBHOW aKyCTHYECKOU
CUCTEMBbI, TEPCOHAIBHOTO  KOMIIBIOTEpA; CTOJIAMHU, CTYJbSIMH, CTOJOM
MMUCBMEHHBIM JJI5 IPENOAaBaTENIeN, JOCKOW HACTEHHOM.

JIJist caMoCTOSITeIbHOM pabOThI CTY/IEHTOB IIPEIHA3HAUYCHBI:

-ayn. 209  (uuTanbHBIA  3ai), OOOpPYAOBaHHBIA  MEPCOHAIBHBIMU
KOMITbIOTEpPAMH, OOSCIEYMBAIOIIMMU JIOCTYN K AJIEKTPOHHOW HWH(OpMaAImoHHO-
oOpa3oBaTenbHOM cpele opraHuzanuu, K ceTu «VHTepHeT», K 3JIeKTPOHHBIM
OMOJMOTCYHEIM CUCTEMAM;

- aymuropuss  213a  (BU[), ocHameHHas = MyJbTUMEAUIHBIM
MPE3CHTAIMOHHBIM KOMIUIEKCOM B COCTaBe MPOEKTOpa, aKTUBHOW aKyCTHYECKOU
CUCTEMBI, TEPCOHAIBHOTO  KOMIIBIOTEpA;  CTOJAMH,  CTYJbSIMH, CTOJIOM
MUCHMEHHBIM JIJI51 PENOAaBaTENCH, JOCKOW HACTEHHOM.

I[Ipu  HeoOXomumMocTH B y4eOHOM  TMPOIECCE  HMCHOJB3YIOTCS
KOMITJIEKTHITIEPEHOCHBIX ICMOHCTPAITMOHHBIX KOMILJIEKCOB (HOYTOYK, MPOEKTOP,
JKpaH).

Bce kommbroTepsl MHCTHTYTAa 00BEIMHEHBI B JIOKATBHYIO CETh, C KaXI0TO
U3 HUX BO3MOXKEH BBIXOJ B I100anbHyr0 ceth MHTepHeT. UHCTUTYT MCTIONB3yeT
BBIZICJICHHBI KaHal co ckopocteio 10 MO/c. Jlms CTyneHTOB wuMeeTcs
BO3MOKHOCTh BBIXOJa B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEICTBOM
cetn WiFi, koTopast ycTaHOBJIEHa B UNTaIbHOM 3ai1e MHcTuTyTA.
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HpOBC,IIGHI/IG JICKIIUH 110 AUCHUILIUHE COIMPOBOXKAACTCA HCIIOJIb30BAHUEM B
Ka4€CTBEC y‘IC6HO-HaFJ'I}II[HI)IX MaTCpHUaJIOB CH&fIH-HpGSﬁHTaHHﬁ.

7. BOCIIMTATEJIbHAA PABOTA

Bocriuranue ~— oOydaroommxcs ~ NpUd  OCBOGHMM MMM OCHOBHBIX
npodeccHoHaNbHBIX ~ 00pa3oBaTenbHBIX  mporpamMm  (mamee —  OIIOII)
OCYILIECTBIISICTCS HA OCHOBE paboyeil MporpaMMbl BOCIIUTAHUS U KaJICHIAPHOTO
IJIaHa BOCIIUTATENbHOM padoThl, BKitouaeMbix B OITOIL.

Llenp BocmuTaTeNbHONM pPaOOTBI — CO3/[aHHUE YCIOBUH Ui aKTHUBHOU
KU3HEICATEIIBHOCTH ~ O0YyYarolMXCs, HUX TIPakJaHCKOTO CaMOOIPEIEIICHHUS,
po¢eCCUOHATBHOIO CTaHOBJICHUS U WHIUBUYJIbHO-TUYHOCTHOM

caMOpeaJiu3allud B CO3MJATENIBHOM  JI€ATEIBHOCTH JJI  yJIOBJIETBOPEHMUS
HOTPEOHOCTEN B HPAaBCTBEHHOM, KYJIbTYPHOM, UHTEUIEKTYaJIbHOM, COLIMAJIBHOM U
1po(heCcCUOHATILHOM Pa3BUTHUU.

3ajau  BOCHUTATEIbHOM  pabOTBI:  pa3BUTUE  MHPOBO33PEHUS U
aKTyajqu3alus CHCTEMbl 0a30BbIX LEHHOCTEH JIMYHOCTH, NPHUOOIIEHUE K
00I11eY€eI0BEYECKUM HOpPMaM MOpaJid, HallMOHAJIBHBIM YCTOSIM M aKaJeMUYECKUM
TpaJuLUsAM; BOCIIUTAaHHE YBAKEHUS K 3aKOHY, HOPMaM KOJUIEKTUBHOHM XHU3HH,
pa3BUTHE TPAXKIAHCKOM M COIMAIBHOW  OTBETCTBEHHOCTH;  BOCIHUTAHUE
MOJIOKUTEIBHOIO OTHOWIEHUS K Tpyny, (OPMUPOBAHHE KyJIbTYpbl U 3THUKH
npodecCUOHAIBHOTO  OOIIeHus;  (GOpPMUPOBAHME  JIMYHOCTHBIX  KA4eCTB,
HE0OXO0AUMBIX 1S 3D PEeKTUBHON NPOo(heCcCHOHATBLHON AESTENBHOCTH; BOCIIUTAHUE
BHYTPEHHEHN MOTPEOHOCTH JIMYHOCTH B 3JOPOBOM 00pa3e >KM3HU, OTBETCTBEHHOT'O
OTHOUIEHUS K NPHUPOJAHOM M COLUOKYJIBTYPHOH Cpene; MOBBILIEHUE YPOBHS
KYJIbTYpbl 0€30M1aCHOTO MTOBEACHHUS.

OcoOenHoctn u Tpanuuuu MHcTuTyTa OOYCIIOBIMBAIOT —CIEAYIOLIUE

OCHOBHBIC  HAINpaBICHUS  BOCHHUTATENILHOW  pabOThl:  MAaTPUOTUYECKOE,
rpaXJaHCKOE,  JYyXOBHO-HPAaBCTBEHHOE,  KYJbTYPHO-TBOPYECKOE,  HAay4YHO-
oOpa3oBaTenbHOE, po¢hecCUOHATBHO-TPY0BOE, BOJIOHTEPCKOE

(moOGpoBoJsibUECKOE),  JKOJIOTHYecKoe, (usnueckoe. Buabl  IesaTeIbHOCTH
oOyyaroluxcss B BOCIUTATEIbHOM CHCTEME O0pa30BaTEIbHONW OpraHU3aluu:
MIPOEKTHAs JIEATEIbHOCTh (KaK KOJIJIEKTUBHOE TBOPYECKOE JIENI0), BOJIOHTEPCKas
NeATEIbHOCTh,  y4€OHO-MCCIIEIOBATENbCKASI U HAyYHO-MCCIEI0BATEIbCKAS
NEeSATEIbHOCTh, TOCYroBasi, TBOPUECKAsi U COLUAIBbHO-KYJIbTYpHas ACSATEIbHOCTD U
Ap.

BocnurarenpHblii NOTEHIMA Y4€OHO-MCCIENOBATENLCKOW M HAy4yHO-
UCCJIEIOBATENIbCKOW  JICSITENIbHOCTA — pealiu3yeTcs B MPOLECCe  pa3BUTHUS
UCCIIEIOBATENbCKON KOMIIETEHTHOCTH O0yUaroIuXCcsl Ha MPOTSHKEHUH BCETO CpOKa
ux o0yuenuss B  HMucturyre.  Pe3ynbraThl  CTyA€HYECKOH  Hay4yHO-
UCCJIEIOBATENLCKON AESTEIbHOCTH MPOXOJAAT anpoOaliio B paMKax HAy4YHBIX U
HAYYHO-TIPAKTUUYECKUX KOH(EpPEeHLUUH Pa3IUuyHOrO YpOBHS, B T.4. KOH(pEpEHLUH,
OpraHU30BaHHBIX IHCTUTYTOM.

ConanbHO-KyJIbTypHasT ¥ TBOpYECKass JAESITENbHOCTh OOYyYaroIIHUXCs
peain3yeTcss MNpU OpraHM3allMd W TPOBEJCHUM 3HAUMMBIX COOBITHM U
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MEpOIPUATHI IPAXKIAHCKO-NIATPUOTHYECKOM, Hay4YHO-HMCCJIEN0BATENBCKOM,
COLIMOKYJIBTYpPHOH U  (DU3KYJIBTYPHO-CIIOPTUBHON  HANpPaBJICHHOCTU. Bumabl
TBOPYECKOW  NIeATeNbHOCTH  oOydarommxcs B HWHCTUTyTE:  My3BIKaJIbHOE
TBOPUYECTBO, Xopeorpaduyeckoe TBOPUYECTBO, TeaTpajbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

Bononrtepckas nesTenbHOCTh O0YYAIOMIMXCS — IMUPOKUN KPYT HaIlpaBICHUIM
CO3UAATEIIBHON JCATEIBPHOCTH, BKIIFOUAIOIINA pa3IndHbie (POPMBI TpaskIaHCKOTO
yaactus. [lo wHUIMATHBE OOYYAOMIMXCS W TPU HUX AKTUBHOM YYacTHH B
HNHCcTUTYyTE OCYHIECTBIISET CBOIO JEATEIBHOCTh 100POBOJIBUECKUN OTPSA «MbD».

Peanuzanuio PaGouelt mporpaMMbl BOCTIMTAHHS IOMOTAaeT OOECIICUHBATH
B3aUMOJICUCTBUE C Ppa3IUYHBIMU COIMATIBLHBIMA HMHCTUTYyTaMHU, CyOBEKTaMu
Bocnutanua. (Oco0Ooe 3HaueHHWE M BOCIHUTATEIBHOIO TpoIecca HMEET
OpraHu3alys MPaKTUYECKOW MESITeIbHOCTH OOYyYarouuxcsi C IENbI0 Pa3BUTHS
npoecCHOHANIBHBIX KOMIETEHIMH B ycioBusX WMHCTUTYTa U NpodUIBHBIX
YUPEKIACHUN U OpraHU3aLUN.

8. OCOBEHHOCTHU OBYYEHMSA UHBAJINIOB U JINIL C
OI'PAHUYEHHBIMHU BO3ZMOXKHOCTAMMU 310POBbA

B nponecce nzydeHus JUCHUILIMHBI U OCYIIECTBIEHUS MPOLIEAYP TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH W TPOMEXYTOYHOM aTTecTallid WHBAJIUJIOB W JIHI[ C
OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI MPUMEHSIOTCS  aJallTUPOBAHHBIE
dbopMbl  00y4YeHUST € YYETOM HHJMBHAYAIbHBIX MCUXO(PU3UOIOTHYECKUX
0COOEHHOCTEM.

OOydeHue JHI[ C OrPAHUYCHHBIMHU BO3MOXKHOCTSAMH U  HMHBAJIUIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTUMHM OOY4YarONIMMHUCS Ha JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHSATUSX, TaK U IO UHAUBUIyaIbHOMY yueOHOMY IiaHy. Bo Bpems
MPUEMHOM KaMIIaHWH, a TAKKE BO BPEMSI CIaud PA3IMYHBIX (OPM MTPOMEKYTOUHOU
U TOCYIApCTBEHHOM HMTOTOBOM arrecTaluu B MHCTUTYTE CO3/1aHBl HEOOXOIUMBIS
YCIOBUSL I OKa3aHWUsS TEXHUYECKOW IMMOMOLIM HWHBAIMAAM M JHUIAM C
OTPaHUYCHHBIMUA BO3MOYKHOCTSMH 3/I0POBbs (TIpU HEOOXOIUMOCTH MOXKET OBIThH
JONYIIEHO MPUCYTCTBHE B AYJUTOPUM ACCUCTEHTOB, CONMPOBOXKIAIOIIMUX JIHII,
COOaKHU-TIOBOJBIPS U T.11.).

OOyuarompecs W3 YWCIa HWHBAIMIOB W JIMIl C OTrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbsl, MPU HEOOXOJAMMOCTH, MOTYT OBITh OO€CIECUYCHBI
AJIEKTPOHHBIMU M TICYaTHBIMU O0pPa30BATEIIBHBIMH PECYpCaMH € YYETOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. Jlyig peanu3anuu JOCTYNHOM cpeabl Mpu
HEOOXOJAMMOCTA B Y4YEOHOM IIpollecCeé MOTYT ObITh 3aJ€HCTBOBAaHbI JOKYMEHT-
KaMmepa JUisl YBEJIMYEHUS TEKCTOBBIX (PParMEHTOB U M300pakeHWUW (AJig JuI C
HapylIICHUSIMA  3pEHMUsI) W TEPEHOCHas  WHIAYKIMOHHAs  CHCTeMa IS
cmabocnpimammx «Mctok» A2 cO BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
uH()OpPMATOPOM.

ObC  «YuuBepcuterckas  OMOMMOTEKa  OHJAWH»  TMPEAOCTaBIISACT
oOyuarormumcsi ¢ OB3 (mo 3peHwio) psii BO3MOXKHOCTEH Il O0OecTeueHUs
sbdexTuBHOCTH TIporiecca oOydeHus. [Ipu uTreHmn macmrad CTpaHUIBI calTa
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MOKHO YBEJIMYHUTh C IIOMOIIbIO CHEIHAJBHOTO 3HAYKa Ha IJIABHOW CTpaHMIIE.
MOXHO UCHOJb30BaTh IOJHOIKPAHHBIM PpEXUM OTOOpaKEHMsI KHUTH WU
BKJIFOUUTh O3BYYMBAHHE HENOCPEACTBEHHO C cailiTa IpU IOMOIIM IpOorpamm
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CxaunBaemblie (hparMeHTHI B
¢opmare pdf, wumMermmMe BBHICOKOE KAauyecTBO, MOIYT  HCIOJb30BaThCs
TU(IONPOrpaMMaMU  JUIsl TOJIOCOBOIO  O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpy>KeHbl B THQIIOIUIEEPH], a TaKKE€ CKOMUPOBAaHBI Ha JIOOOE yCTPOWCTBO ISt
KOM(pOPTHOTO YTEHHUS.

CepBuc ObC «lluTaTHUK» MOMOTaeT IOJIb30BATENI0 M3BJIEYb LUTATy W
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OMOIMOrpapuuecKkylo CChUIKY, YTO
OCOOCHHO aKTyaJbHO IS JIMI C OTPAHMYEHHBIMA BO3MOXXHOCTSIMH M 00JIerdaeT
MPOILIECC HAMMKUCAHUS KypPCOBOM MU BBITYCKHOM KBATH(PUKAITMOHHON PabOTHI.

JUis OAroTOBKM K 3aHATHsAM oOydaromuecs ¢ OB3 (mo 3peHuto) moryt
UCIOJIB30BaTh MoOWiIbHOE mnpuioxeHnne ObC «Jlanby, npenaHa3sHaueHHOE s
O3BYYMBaHUsl TEKCTa KHUTH. PeXHM JOCTyma: 53JEKTPOHHBIN, NpPUIOKEHHUE
CKauuBaeTCcsd 00yJaroumMcs CaMOCTOATENLHO ¢ caiTa e.lanbook.ru, HeoOxoauMoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanby». Mcnonb3yercs cBOOOIHO
pacnpocTpaHsieMasi IporpaMmma 3KpaHHoro aoctyna Nvda.

[TonpoOHee 00 opraHuszalu IOCTYINHOW Cpeabl CM. COOTBETCTBYIOLIMIA
pazzien OCHOBHOM NpodecCHOHaIbHOM 00pa30BaTENbHON TPOTPaMMBI.



