0

MunucrepcrBo KyabTypbl Poccuiickoit ®@exepaumnu
®EJEPAJIBHOEIOCYIAPCTBEHHOE BIOJUKETHOEOBPA3OBATEJIBHOE YUYPEK/IEHUE
BBICLLIET'O OBPA3OBHUS

«XABAPOBCKHI1 TOCYJIAPCTBEHHBII HHCTUTYT KYJbTYPBI»
(XTHK)

Kadenpa 6mdanoreyHo-uH(POPMALMOHHOM 1eSITEJIbHOCTH, JOKYMEHTOBEACHUA U
apXuBOBeIeHUs

YTBEPXJIAIO
[IpopekTop no yueOHOM, HAYYHOH U
MEXIYHAPOTHON JACATEIHPHOCTH

E.B. CaBenoBa

«24» mag 2023 T.

MEHE/ZKMEHT KAYECTBA bBUBJIMOTEYHO-
NHOOPMAIIMOHHOU JEATEJIBHOCTU

PABOYAA ITPOI PAMMA JUCHUIIJINHBI

YpoBenb 0akanaBpuara
(2023 rox nHabopa, 3a04Hast popmMa 0OydeHHS1)

HanpasJieHue noaAroTroBKu
51.03.06 «bubmmoreuHo-uHGOpPMAITMOHHAS ACSITEIBHOCTH)

IMpoduiab mMoaArOTOBKH
«MeHemKMeHT OUOJIMOTEYHO-UH(DPOPMALTMOHHON EATETLHOCTH

Xa0apoBck
2023



CocraBureJib:

OpnoBa  Enena  HukomaeBna, mpodeccop  kadeapsl  OMOIMOTEHHO-
MHPOPMAITMOHHON NIEeATEIHHOCTH, MOKYMEHTOBEIACHHUS W apXWBOBEACHHS, KaHIUAAT
MeTarOTHIECKUX HAYK

Pabouas mporpamma aucUUIUIMHBI «MEHEIKMEHT KauecTBa» pPAacCMOTPEHa H
onoOpeHa Ha 3acemaHuM Kadeapbl OMOIMOTEYHO-MH(DOPMALIMOHHOW NEATEIHHOCTH,

JTOKYMEHTOBeAEHUS U apxuBoBeaeHus «17» mas 2023 r., mpoTokosa Ne 9.



2

OI'VIABJIEHHUE
1. OBIIME CBEAEHUWSA O JUCIHHIIIIMHE ..........ooooiiiiiiiieiee e 3
1.1. HAaMECHOBAHME UACIIMIIIIIHBL. ... eeeeneeeeeeeeeeeeeeeeeeeeeaeeeeeeseseneseenneseennaeeennaeeennaesennaaeees 3
1.3. I1eJ1b OCBOCHUS JUCITUTIIIMIHBL ........uuvvvrvrreeeeeeeeeeinssseseeeeeeeeeessennssseseseeeeeesessssssssseseeens 3
2. OFbEM U COAEP KAHUE JTUCLITIIIIMHDBL ... 7
2.1. OODEM JTHICIIHTIIIIIHBI .....uvveeeeeeeerieeeneeeeeeeeeeeeesaseseneeeeseesssssssnnnnnssssssssssssssnnsssesseessessnes 7
2.2, TeMATHUCCKIIU TITAH. .. ...cuuuneeiiiineeeeeteneeeeteaneeeesanneeeessnneesessanseessrneeesssannessessnnnnes 8
2.3. KpaTkoe COAEPHKAHUE PATIEIIOB Fl TEM .....evvveeerrurrreeeenurereeeesnusreeeessnssseeessssseeeessnnnnns 9

3. VYEBHO-METOJJUYECKOE OBECIIEUYEHUE J1JI1 CAMOCTOSTEJIbHON

PABOTBI OBYUAROIINUXCSA IO AUCHUIIIIMHE ... 11
3.1. TIaHBI CEMMHAPCKHUX BAHITHM ......vvvvieeeeiiiiieeeeiiireeeeeserreeeeesnrseeeessnsaesesessnsseeessnnnnns 11
3.2. TInaHbl TPAKTHUECKHUX BAHITHI . .....uvvieeeeeviiieeeeiiireeeeestrreeeeessrseeeesssnsseeesessnsseeessnnnnns 12
3.3. Bonpocsl i1 CaMOKOHTPOJIA 110 PA3IETAM JTACIIUIIIHHBL .......eeeruvreerireeereeeeenaeeenns 15
4. METOANYECKUE YKA3AHUA 110 OCBOEHUIO JUCHUIUJIMHBI................ 16
5. ®OHJI OIIEHOYHBIX CPEJICTB JJI4 ITPOBEJEHN ITPOMEXYTOYHOM
ATTECTALMUA ITO AUCHHUIIIIMHE .......cooiiiiiiiiiiiiiieeeeieeeeeeee et 18
5.1. IlepeyeHb KOMNETEHIMMN U 3TATBI UX DOPMUPOBAHUSL. .....ccervvreeeerreeeereeenereeennnneens 18
5.2. Iloka3areny ¥ KpUTEPUHA OLEHUBAHUS KOMITETCHITUM. ......ccevuvreenureeenireeenireeenineenns 19
5.3. Marepuansbl 1Ji1 OUEHKH U KOHTPOJISI PE3YJIBTATOB OOYUCHUS ....evveeneveeenereeennenennns 20
5.4. Meroanyeckue MaTepHUaibl O OIIEHUBAHUIO PE3YJIbTATOB OOYUCHHUS .................... 21
6. PECYPCHOE OBECIIEUEHMUE.......cccccoiiiiiiiiiiiiiieeececeeeeee e 22
6.1. OCHOBHAS U JOTIOTHUTEIIBHAS JIATCPATYPA . ..uuvvveeeeererrrreeeeserreeeeasnrreeeeessrseeesenssseees 22
6.2. Pecypchl HHpOpMaIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTh «HTepHET) .............. 23
6.3. adpopmanimoHHbIe TEXHOJIOTHH, POTPaMMHOE o0ecrieueHrne U HHGOPMAaIIMOHHbIE
CIIPABOUHBIE CHCTEMBI .....uvvviieeeeieirieeeeeiatreeeeeasaesseeeessnsseesesssssseessessssssessssssssesessssssssesssnnsnns 24
6.4. MaTepraTbHO-TEXHUUCCKAT OQ3.....cccuviieeirrieeeiieeeetieeesieeeeereeeesaseeeesereeessseeesssneeens 25

7. OCOBEHHOCTHU OBYYEHM A MHBAJIMAOB U JIML] C OT PAHUYEHHBIMHA
BO3MOXHOCTSAMMU 3JJOPOBDS.......coceiiiiiiiiiieieeceeeceec e 27
8. OCOBEHHOCTHU ObYYEHUA UHBAJIMJIOB U JINL] C OT'PAHUYEHHBIMA
BO3MOXHOCTAMMU 3JJOPOBDS ...t 27



3
1. OBIIUE CBEJAEHHWSA O AMCHUIIJIMHE

1.1. HammeHoBaHue TUCITUIIIINHBI

Pabouas mnporpamma naucuuiuiMHbl «MeEHEIKMEHT KayecTBa OHOIMOTEUHO-
uHpopManmoHHon  gesrenpHoctd  (BMJl)»  mpenHazHadeHa s CTYZIEHTOB,
00yYarOIMXCs 1o HaIpaBJICHUIO IIOJITOTOBKU 51.03.06 «bubnmnoreyno-
MH(POPMAILIMOHHAS EATENBHOCTY, NPO(UIL NOATOTOBKM MeEHEeI)KMEHT OUOIMOTEYHO-
MH(POPMALTMOHHOMN JEATENBHOCTH B COOTBETCTBUU C (peAepalbHBIM IrOCYAApCTBEHHBIM
oOpa3oBaTeNbHBIM  CTAaHAAPTOM  BBICIIErO oOOpa3oBaHMsi — OakalaBpuaT IO
HarpasjaeHuo noArotoBku .03.06 «bubnmoTeyHo-uH(pOpMaMOHHAS ACSITEIBHOCTE»,
yTB. mpukazoM MunuctepctBa oOpa3zoBanus U Hayku PD ot 06.12.2017 Ne 1182, ¢
y4eToM Mpo¢deCCHOHAIBHBIX CTaHIAPTOB, COOTBETCTBYIOIIUX MPOQPECCHOHATBHOMN
JEATENbHOCTH BBITYCKHHUKOB.

1.2 MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM MPOrpaMMbl

VyeOnast UCIMILINHA «MeHeKMEHT KadyecTBa OHOINOTEYHO-
nHpopmanmonHoi aesreabHocTH» (MHAeke b1.B.JIB.07.01) oTHOCHTCS K IUCHUILITMHAM
4acTH y4eOHOro 1iaHa, GOpMHPYEMOUN y4aCTHUKaMH 00pa30BaTENIbHbIX OTHOIICHHM.

Kypc sBnsercs OCHOBOM [Uisl W3Y4YEHHS TEOPETUYECKHX, METOJAMYECKUX H
OpraHU3alMOHHBIX BOIIPOCOB YIIPaBJIEHHUS KaYECTBOM B 00J1aCTH OMOIMOTEUHOTO Jena U
MpPOJOJIXKAET  pa3BuUBaTh  MPOGECCHOHAIbHBIE  KOMIIETCHIIMHM  00YyYaromuxcs,
HEOOXOAMMBIX sl (POPMHUPOBAHUSA OOIIEKYJIbTYPHOU KOMIETEHTHOCTHU BBITYCKHHKA
T'YMaHMTAPHOTO BYy3a, a TAKXXE YMEHHW W HABBIKOB HCIIOJIB30BAaHUs 3TUX 3HAHUU B
IPAKTHKE NPOPECCUOHATBHON AESITEIbHOCTH.

1.3. Ilesib 0ocBOEHMSI AMCHMILIMHBI

eabo ocBoeHus aucuuiuimHbl «MeHemxkmeHnT kadectBa bUJI» sBusiercs
dbopMHpoOBaHUE Y CTYJIEHTAa CHCTEMATH3WPOBAHHBIX 3HAHWN O KIFOUEBBIX TEPMHUHAX U
NOHSATUSX  YIPABICHUS KA4eCTBOM, METOJIOJOTUYECKUX OCHOBAxX yHpPaBJICHUS
Ka4yeCcTBOM, oOecredyeHue CTYACHTOB MPO(PECCUOHATBHO 3HAYMMBIMHU CHEIUATbHBIMU
YMEHHMSIMA W HaBbIKaMM B O00JIACTM TEOPUU M TPAKTUKU YMPABICHUS KayeCTBOM
OMOJIMOTEUHBIX MPOAYKTOB U YCIIYT.

OcHOBHBIE 321241 Kypca ONPEACNSIOTCS YPOBHEM Pa3BUTHS OTEYECTBEHHOU U
3apyOeXHOM  HAyKu  yIpaBJICHHS  KAuyeCTBOM,  3aKOHOJATEIbHBIMU  aKTaMH,
PEryJUPYIOIUMH TIPOLIECC YIPABICHUS Kau€CTBOM.

3agaum Kypca:

- 0000IUTh U CUCTEMATU3UPOBATH TEOPETUUECKUN U MPAKTUYECKUNA OIBIT
M0 YIPAaBJICHUIO KAYECTBOM B OMOJIMOTEKE;

— PACKpBITh COJIEpKAaHNE OCHOBHBIX KaTeropuil KauecTna,;

— O0XapaKTEPU30BaTh OCHOBHBIC TMOJXOJbl K YMPABICHUIO KAa4eCTBOM B
OubIMOTEKAX.

1.4 Ilnanmpyemble pe3yabTaTbl OOy4YeHHUs] JAMCHUIVIMHE «MeHeIKMeHT
KayecTBa O0MOJIMOTEYHO-UH(POPMALMOHHOM AeSITeIbHOCTI



[MpodeccroHanbHble KOMIIETCHIIMU C(HOPMYIMPOBAaHBI HA OCHOBE BBIOPAHHBIX M3
PO eCCHOHATTBHBIX

CTaHAapTOB

0000IIEHHBIX

TPYIAOBBIX  (PyHKIMI

COOTBETCTBYIOIHX MPO(PECCHOHATEHOMN ACSITEIIBHOCTH BBITTYCKHUKOB.

IInanupyemble pe3yJbTaThl

dopmupyembie NuaukaTopbl J0CTHXKEHUS NPaKTHYECKOIl 1eATeJTbHOCTH,
KOMIIeTeHIINH KOMIIeTeHIN i o0ecneyuBamiue GopMupoBanme
KOMIIeTeHIu i
YHuBepcajibHble KOMIIETEHIIUU
YK-1 YK-1.1. YK-1.1.

Cnocoben 3HaTh: - NPUHATUE PYKOBOJCTBOM YUPEKICHUS
OCYILIECTBJIATh crenu(puKy MEHEHKMEHTA pereHus o CO3JIaHUH CHCTEMBI
TOMCK, KadecTBa, OCHOBHEIC MEHE)KMEHTa KauecTBa;

KPUTUYECKUI MEPOIPUATHS 11O CO3JAHUIO - 0COOEHHOCTHU MapKETUHTOBBIX
aHaJIWU3 U CUHTE3 CHCTEMBI KaueCcTBa, WCCJICIOBAHUH 10 U3YYCHHUIO TPeOOBaHMIA
nH(popManuy, KCIOJIb3Ysl METO/bI TOUCKA, u OIICHKE YAOBJIETBOPEHHOCTH
MPUMEHSITh aHaJIu3a U CHHTE3a moTpeOuTeNeH;
CHCTEMHBIH nH(OpMAaIUY, OCHOBHBIC - OCHOBHBIE 3Talbl AHAJIU3A MOJYYEHHOMN
MOAXO0M, IS BUJIBI ICTOYHHUKOB nHpopManuu;
peleHus nH()OpMAIIHH. - ocoO0eHHOCTH (OPMHUPOBAHUS TTOTUTHKU
IMOCTaBJICHHBIX U 1eel B 00J1aCTH KauecTBa;
3a1a4

YK-1.2. YK-1.2.

YMeTh:. -Ha3HA4aTh MPEACTABUTENS PYKOBOJCTBA

- co3JaBaTh IUIaH pa3pabOTKU | MO KauyecTBY;

CMK u 10KyMeHTOB, - IPOBOJUTH MOHUTOPHUHT IIPOLIECCOB U

UCIIOJIb3YS] OCHOBBI
CUCTEMHOTI'0 II0JIX0/1a, METO/IbI
IIOMCKA, aHaJIN3a U CUHTE3a
nH(pOpMalui, OCHOBHBIE
BH/Ibl HICTOUHUKOB
nH(popMaLuu;

- pa3pabaTbIBaTh U BHEAPATH
JIOKYMEHTOpPOBaHHbIE
npouenypst CMK.

a"nanu3 CMK Ha3HaueHHBIM
PYKOBOJICTBOM;

- MPOBOAUTH BHYTPEHHUN ayAUT CUCTEMBI
MEHEDKMEHTA KaueCTBa;

- peann30oBaTh KOPPEKTUPYIOIIUE U
MpEayNpeXAAt0IINe 1CCTBUS

(OTD),




YK-1.3.

Biagern HaBLIKAMM:

- KPUTUYECKOTO MBIIIJICHUS,
paboThl ¢ HHGOpPMAITUEH,
MOJIyYEHHOU B PE3YJIbTATE
ayauTa,

- MPAKTHUYECKOTO PeLIeHUs
MIOCTaBJICHHBIX 33724 C
MIPUMEHEHUEM
COOTBETCTBYIOIIETO
TEOPETUUECKOT0 3HAHUS

YK-1.3. Biagers HAaBBIKAMH

- noctostHHOro ynyumenuss CMK;

- ceprudukanmn CMK
COOTBETCTBYIOIIIUM OPraHOM;

- MPOBEJICHUSI MHCIIEKIIMOHHOTO KOHTPOJIS
€XKEroJTHO.

PeKOMeH}IyeMLIe npocbeccuonanbnble KOMIICTCHIIUUA

IIK-5 IIK-5.1 IIK-5.1
I'oroBHOCTB 3HaTh: - OCHOBHbBIE€ NPOOJIEMBI YIpPaBICHUS
IPUHUMATD METObI ¥ IPUEMBI IPUHATUS | KOJUIEKTUBOM B OMOINOTEKE;
KOMIIETEHTHbIE KOMIIETEHTHBIX - BUJIbl CTAHAAPTHBIX YIPaBIEHYECKUX
yIpaBJIeHYECKHE YIIPaBJIEHYECKUX PEIIEHUM B | perieHuil B OMOIMOTEeUHON IPAKTUKE;
peuieHus B oubnmorexe. - TEXHOJIOTMYECKUH ITpoLIece
(GyHKLIMOHATBHON YIPaBJIEHYECKOTO PELICHHSI, COCTOSIIHMA
yIpaBIEHYECKON U3 TPEX CTaJui: MOJIrOTOBKA PELICHMUS;
JesTeNbHOCTH NPUHATHE PELICHUS; peaan3aius
peleHus;
- OTJINYUSA CTPATETUUYECKUX, TAKTHUECKUX
Y OTIIEPATHBHBIX PEIICHUM.
IIK-5.2 IIK-5.2
YMmern: - KJIacCU(HUINPOBATh YIPABICHUECKHE
[IpuHuUMaTh CTaHAPTHBIC VIS | peIIeHUs
OMOIMOTEYHON IPAKTUKHI - 0OPMJIATH YIIPABJIEHYECKUE PEIICHUS B
peleHus IIMCbMEHHOM BH/JIE KAK HOPMATUBHBIE U
pacnopsAUTENbCKIE JOKYMEHTHI;
- BBIOUPATh aIbTEPHATUBBI KaK
HAWIy4yIInid BapUaHT PELICHUs;
- YUUTHIBATh MOCIEICTBUS
IIPUHUMAEMOT'O PELICHHUS];
- IPUHUMATh HEMIPOrpaMMUpyeMbIe
(TBOpUECKHE) peleHus, IPUHUMATh
JIOTUYECKNE U NHTYUTUBHBIE PEIICHHUS.
IIK-5.3 ITK-5.3
Baagers HaBbIKaAMM: - IIPUHATHUA IPOCTOTO PENIeHUs 110
MCIIOJIb30BAaTh Pa3JINYHbIE QJITOPUTMY;
METOJIbI ¥ IPUEMBI TIPUHSITUST | - IPUHATUSA PEelIeHU, OCHOBAaHHBIX
KOMITETEHTHBIX Ha JIOCTOBEPHOU, TEKYIIeU U
YIpaBIIEHYECKUX PELICHUH; MIPOTHO3UpPYyeMoi nHbOpMAaIUY;
TBOPYECKU pa3pabaThIBaTh -aHa/IM3a Bcex (PaKkTOPOB,
QJIITOPUTM pELICHUS OKAa3bIBAIOIUX BIIUAHNUE HA PElIeHUs,
HECTPYKTYpUPOBAHHOMN C Y4€TOM IIpEeABUIEHUA €TI0
TPOOJIEMEI. BO3MOKHBIX ITOCJIECTBUM;
I1K-6 IT1K-6.1 ITK-6.1
['oTOBHOCTB K 3HaTh: - BUJIBI YUETHBIX (hopwm;




PEIICHUIO 3aa4 110
opraHu3anvu 1

BaXHOCTb Y 3HAYMMOCTh
nporecca y4éra u

- 00 oTu€THOCTH KaK popme
CTaTUCTUYECKOTO HAOIIIOICHNUS, €€

OCYIIIECTBICHUIO IUTAHUPOBAHUS B OMOIMOTEKE | XapaKTEePHBIX OCOOEHHOCTSIX;
TEKYILEro - 0 (hopMHpOBaHUH HHPOPMALTMOHHOMH
IUTAaHUPOBAHMS, 0a3bl CTaTUCTUYECKOTO MCCIIeI0OBAHUS;
yuéra u - OTJIMYHS CTPATETHYECKOTO
OTYETHOCTHU OUOIMOTEUHOTO TUIAHUPOBAHUS OT
TPaTUIIMOHHOTO.
I1K-6.2 I1K-6.2
Ymersb: - BECTH ©XKCTHEBHBIN yu€T B OMOIHOTEKE;
MOCTIEIOBATEIILHO - OTJIMYaTh YYET OT OTUETHOCTH;
OCYIIECTBIISTH IMPOIIECC -IIPABUJILHO 3AIOJIHATH YIETHBIE (DOPMBI
IUTAHUPOBAHUSA, YUETa U - pa3nu4aTh aOCOMIOTHBIE, OTHOCUTEIIbHBIE
OT4ETHOCTH B OMOMMOTEKE U CpETHUE BEJIMYMHBI B OMOTMOTEYHOMN
CTaTUCTHUKE.
I1K-6.3 I1K-6.3
Baaners HaBbIKAMU: - BEJICHHS TEKYyIEero yuéTra B OnbInoTeKe;
IUTAHUPOBATh PadOTy B - HCIIOJIb30BaHUs a0COTIOTHBIX,
OMOMMOTEYHOM KOJUICKTHBE, OTHOCHTEIILHBIX ¥ CPESTHHUX BEITUYWH IIPH
YUYUTHIBAsI OCOOCHHOCTHU yuéTe U B IJIAaHUPOBAHUU;
M3MEHEHUH BO BHEIIHEH CPElie | - YCTAaHOBJICHUSI IPUOPUTETOB B
YIIPaBIIEHUH [IPU COCTABICHUU TEKYIIETO U
MIEPCIICKTHBHOTO TUTAHUPOBAHUSI.
K-17 IIK-17.1 IK-17.1
TOTOBHOCTB K 3HaTh: - 0 MCHEDKMEHTE KauecTBa M CTaHIapTax
BJIQJICHUIO npobnembl BHeapenus CMK B | kauecTBa;
METOJaMU OMOJIMOTEUHYIO MTPAKTUKY - 0 METO/aX KOJIMYECTBEHHOH 1
KOJIMYECTBEHHOU 1 Ka4eCTBEHHOH OIIEHKU pabOThl OMOINOTEK;
Ka4eCTBEHHOMN - 0 KOHTPOJIC KaK (PYHKIIUU YIIPABICHUS
OLIEHKHU paboThI Ka4eCcTBOM PabOThI OMOITNOTEKHY;
OnOIMOTEK - 0 BUJIaX W METOJaxX KOHTPOJISI KauecTBa,;

- OCHOBHBI€ 33J1a41 KOHTPOJI;
- OCHOBHBIE ITPOOJIEMBbI BHEIPEHUS
MEHEPKMEHTa KauecTBa B OMOIMOTEUHYIO
IIPAKTHKY;

- IIOCJIEZI0BATENILHOCT ATAIlOB BHEIPEHUS
MEHEKMEHTA Ka4yeCTBa,;

- CTATUCTUYECKUE METO/IbI aHAIN3A
Ka4yecTBa.

- BBIOOPOUHBI KOHTPOJIb, CIIJIOIIHOMN

KOHTPOJIb..

IK-17.2 IK-17.2

YmMmers: - 1aTh KOJIMYECTBEHHYIO OLIEHKY
- mpeoOpa3oBaTh Ka4yecTBa;

JESTeILHOCTh OMOIMOTEKN Ha
OCHOBE MEHEDKMEHTA
Ka4yecTBa,;

- pa3paboTKa cTpaTeriuu
npeoOpa3oBaHuii 1 BpEMEHHBIE
ATarlbl ee pearn3auu

- U3MEPUTH MTOKA3aTEeIH JCITEITEHOCTH
OMOINOTEKY;

- OIICHUTHh KPHUTEPHH, XapaKTSPUIYIOIIHE
pe3ynbTaThl pabOTHl OMOIUOTEKH:
VJIOBJIETBOPEHHOCTH IMTOTPEOUTEIICH
Ka4eCTBOM JEATEIbHOCTH U YCITyT
OMOIMOTEKH; YAOBIETBOPEHHOCTh




COTPYJTHUKOB pabOTOM B OMOIMOTEKE;
- BHE/IPATH B MIPAKTUKY PaOOTHI
OMOJIMOTEKN CTpATETUH KaueCTBa,;

nK-17.3 K-17.3

Biaaers HaBbIKAMM: - OTPENICICHUSI KPUTEPHEB CAMOOIICHKU
CO3JaHUSI CHCTEMBI 10 O0CCIICYEHMIO KauecTBa OMOIHOTEUHOM
JOKYMEHTUPOBAHUS JIEATEIBLHOCTH;

MEHEMHKMENTA Ka4eCTBa B - BEISIBJICHMS BIMSHAS OHMOJIMOTEKH Ha
OuoIMoTEKE. 00I11ECTBO;

- OpraHu3aly CaMOOLICHKH JICSITEIIBHOCTH
OMOJINOTEKY;

- HCTOJIb30BaHUSI METOAOB CaMOOIICHKH
KayecTBa OHOJMOTEYHBIX MPOAYKTOB H

YCIIYT.

2. OBBEM 1 COJIEPKAHUE JUCIHUIIINHBI
2.1. O0LEéM TUCHHUILIMHBI

JucuunnmHa «MeHeIKMEHT KadecTBay HM3ydaercs Ha 3 kypce. [Iporpamma
[IpeAycMaTpuBaeT KaKk YTECHUE JICKIUH, TaK U 3aKpEIUICHUE 3HAHUN Ha CEMUHAPCKUX
U TNpaKTUYeCKuX 3aHATUAX. Kpome Toro, BKJIIOYEHA M CaMOCTOSITENIbHas padora
CTYJIeHTOB. B kauecTBe OpM KOHTPOJISI 3HAHUI MPETYCMOTPEH IK3AMEH.

Bun yae6HO# paboThI 300
Bcero uacos Kypc

KonTaktHas pabora (Bcero) 34 3
B ToMm guce:

- nexuuu (JI3) 10 3
- ceMuHapsl! (C3) 6 3
- npaktudeckue (I13) 16 3
- Menkorpynmnossie (MI'3) -

- unuBuayanbHble (M13) -

- rpynnoBoe KoHcyiabTHpoBanue (1) 2 3
- MHAMBHyaIbHOE KOHCYIbTHpOBaHUE (M) -

CamocrosrenbHas paboTa cTyaeHTa (BCEero) 146 3
CPC 137 3
KOHTPOJIb 9 3
B ToMm uncie:

- IOJITOTOBKA KYpCOBOH pabOThI -

- TeKYIIIUH KOHTPOJIb - 3
- IPOMEKYTOYHBIN KOHTPOJIb (TIOJArOTOBKA K 9 3
3au€Ty/PK3aMeHY)

OO6m1ast TpyA0€MKOCTb: 5/180 3
(Bcero 3au. ex./kon-Bo yacoB o ®I'OC)

Bun npomexxyTouHoi arTecTanuu (3a4eT, SK3aMeH) Kypce
3auem -

9K3aMeH 3




2.2. TeMaTH4eCKUM MJIAH

Ne
n/n

HaumenoBanue
pa3iesioB u TeM

(¢popmupyembie
KOMIIETEHIIMH)

Kos-Bo yacoB

dIrocC

Bcero 4acos no

KonrakTHas pa6ora

CamocrToaTebHAs
padoTa CTyJIeHTOB

Bcero aya.

yacoB

J3

C3

113

KoncyabTanun

Bcero yacos
CPC

KOHTPOJI
b CPC

npo
TeKk | Me

YII | 5KYT
Hi | OYH
bIH

Tpernii Kypc

Paznea 1. Paszgen 1. MeHezkKMeHT KayecTBa KaK Hay4YHasi AUCUMILIMHA

1.1.

Beenenue (YK-1, I1K-5,
ITK-6, I1K-17)

1

1

1

1.2.

Bo3HukHOBEHHE U
pa3BHUTHE YIIPABICHUS
Ka4eCTBOM MPOAYKIIUU
Kak 00J1aCTy 3HAHUS U
peaMeTa MPaKTHYSCKOM
nesitenbHOCTH. (YK-1,
ITK-5, TIK-6, TTK-17)

19

15

15

1.3.

KonTponb kak QpyHKuus
yIpaBJIEeHUS] KaYeCTBOM
paboThl OUOITNOTEKH
(YK-1, IIK-5, TIK-6, ITK-
17)

13

10

10

1.4.

OCHOBHBIE dTaNbl
pa3BUTHUSA JESATEIBHOCTH
0 YTIPaBICHUIO
KayecTBOM B Poccun
(YK-1, TIK-5, TIK-6, TTK-
17)

19

15

15

1.5

3apyOeKHBINA OTBIT
yIIpaBJIEHUS KaUeCTBOM
npoaykuun (YK-1, ITK-
5, IIK-6, TIK-17)

21

20

20

Pazgen 2. Oco0eHHOCTH MEHEIKMEHTA KAa4ecTBA B ONOJIHOTEK

2.1.

MeTomoorus
MEHeKMEHTa KauyecTBa
1 OMOIMOTEYHOE [ETIO0
(VK-1, IIK-5, TIK-6, TTK-
17)

21

20

20




2.2. [TpuHIMTIBI
MEHEKMEHTA KaueCcTBa
(YK-1, IIK-5, TIK-6, TTK-
17)

24 4 1 3 20 20

2.3 Kpurepuu camoonenku
110 00E€CIICUCHUIO

KayecTBa OMOIMOTEYHOM 28 8 2 6 20 20
nesitenbHocTH (YK-1,
I1K-5, TIK-6, TTK-17)

2.4. [IpeoOpazoBanue
JeSITeITIbHOCTH
OMOTMOTEKH HA OCHOBE
MEHE/DKMEHTa KauecTBa
(YK-1, TIK-5, TIK-6, ITK-
17)

23 6 2 4 17 17

Kontpouas CPC 9 9 9

Koncy1ibTHpPOBaHME K 9K3aMeHY 2 2 2

Bcero no auCHUILINHE: 180 | 34 |10 | 6 | 16 | 2 | 146 | 137 9

2.3. Kparkoe cogep:xaHue pa3iejioB U TeM

Pa3znen 1. MeHeTKMEHT Ka4yecTBa KaK Hay4YHasi JUCHMILIHHA
1.1. BsBeaeHue.

Beenenne B kypc. PackpwiBaeTcs mnpenMmeT, 3agadd, CTPYKTypa Kypca,
MEXKIUCUMIUIMHApHBIE  CBsi3U.  [lokaspiBaeTcsi CBs3b C  OOIICHAyYHBIMH U
UH()OPMAITMOHHBIMHU JTUCITUIIIINHAMHE, C MPAKTUKOW OUOIHOTEYHO-OMOIMOorpadnuecKom
nestebHOoCTH. ONUCHIBAETCA 3HAUYEHUE AUCIIUIUIMHGL IS MOATOTOBKH CIIEIHMATINCTOB B
chepe OHOIMOTEUHO-UHDOPMALIMOHHOM JESTEILHOCTH B COBPEMEHHBIX YCIIOBUSIX.
Haétcs 0030p yueOHOM TuTepaTypbl U OCHOBHBIX UCTOUYHUKOB 110 KypCY.

Tema 1.2. Bo3HUKHOBEeHHE U pa3BUTHE YIIPABJICHUS KAa4YeCTBOM NMPOAYKIMHU KaK
00J1aCTH 3HAHMSA U NIPeIMeTa NPAKTUYECKOM AeATeJTbHOCTH

KauectBo kak oOOBEKT ympaBiieHHWA. 3HAYEHUWE KadyecTBa B MOBBIIICHUU
s pekTuBHOCTH (DYHKIIMOHUPOBAHUS TPEeANpUsITHNA. JIMHAMHUKA TOHATHS «Ka4yeCTBOY.
Ilenn MeHemKMEHTa KayecTBa. Pas3nnuHble MNOAXOAbl K ONPEIEICHUI0 TEpMHUHA
«Ka4YECTBOY.

CraHoBJIeHHE U pa3BUTHE MEHEIKMEHTa KadecTBa. B3aumocBs3b 001Iero
MEHEIP)KMEHTa M MEHEeIKMeHTa KkadectBa. Hauvano ¢GopmupoBaHus CHUCTEMHOTO
noaxona (cucrema Teitmopa). Mcnonb3oBanue cratucTuaeckux MetoaoB (20° rogsr XX
cronerusi). KoHIemnmums ToTaipHoro (Bceooiero) yrnpasienus kadecTBoM (50-60° 1. XX
B.). BO3HMKHOBEHHE CHCTEMBI TOTAILHOIO MeHemKMeHTa KauecTBa (70-80° r. XX B.).
[MostBIieHKME CTaHIAPTOB KaK OCHOBBI HOBOW CHCTEMBI ympaBiieHHs kadecTBoM (90° T.
XX B). OnbIT ynpaBieHus kauyecTBOM B SnoHuu (4 ypoBHs). SInoHCKas KOHIIEHIIUS
oOecrieueHus kauectsa (BTopas mojoBuHa XX B.).

Tema 1. 3. OcHOBHBIE ITaNbl PA3BUTHA ACATEJbHOCTH 10 YIIPABJICHHUIO
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KayecTBOM B Poccuu

3apOoKJICHHUE DJIEMEHTOB YINpABJIEHUS KaduecTBOM B Poccuu. OnbIT pa3BUTHA
ynpasienus kagectBom B CCCP (30-90° r. XX B.). DopMHpPOBaHHE CHCTEMBI
ynpaBjeHus kadecTBOM B Poccuiickoit ®@enepanun (Ha pyodexke XX u XXI BEekoB).
Cneunduka GopMUpoBaHHUS U Pa3BUTHUS PhIHKA, PBIHOYHBIX OTHOIIEHWUA B Poccuu
(mayanmo XXI B.), OCHOBHBIC TOJIO)KEHHSI JOKTPUHBI TOCYJAAPCTBEHHOW TMOJUTUKU B
obnactu kauectBa B Poccum.

Pa3Butne KOHTposisi KadecTBa. Pa3zpaboTka METOJOB OLIEHKM KayecTBa
npoaykuuu. IIaTe 3TanmoB pa3BUTHS JEATEIBHOCTH IO YIPABICHUIO KayeCTBOM.
«3Be3bl KauecTBay. CHCTEMHBIN MTOAXO0/ K YIPABICHUIO KAU€CTBOM Ha KaXKJIOM JTarle.

Tema 1.4.. Koutpoab kak QyHKUMSA yIpaBJeHUs] Ka4eCTBOM PadoThbl OM0IHOTEKH

CucremMaTueckuii KOHTPOJIb M 3amep pe3ysibTaToB paboThl. KoOHTpoap Kak
AJIEMEHT CTPATErH4ecKOro ympaBiieHus KOHTpoib €O CTOPOHBI OOIIECTBEHHBIX
opranuzanuii. OlleHKa pPoJiM U BKJIaJa OOIIECTB M COIO30B JApy3ei OuOIHOTEeKH B e€
cTparermueckoe  pasuthe. IlosramHas cucrema KoOHTpois. CucTeMaTH4eCKU
KOHTPOJb W 3aMmep pe3yiabTaToB paboTel. Koppektupyromme Meponpustus s
JUKBUIAINK OTKIIOHEHUH OT Kypca.

Tema 1.5. 3apy0OekHbIii ONIBIT YIIPABJICHUSA KAUYeCTBOM NPOAYKIMHU

[logxompl K ynpaBieHUIO KadecTBoM mnpoaykuuu B Espone, CIHIA, fnonun,
I'epmanun, IlIBenuu. BaenpeHnue 3apyOeKHOro OmNbITa YIPaBICHUS KadueCTBOM
npoaykuuu B Poccun.

VYrpaBieHue KauecTBOM B E€BPONEHCKUX CTpaHax. YIpaBJIEHUE KauyeCTBOM B
CIHA wu Kanage. YnpaBineHune kayecTBOM B SNOHMM, BO3HUKHOBEHHE KPYKKOB
KadecTBa. YmpabieHne kadecTtBoM B IlIBeruu. TortanpHOe (BceoOlee) yIpaBlICHHE
kauectBoM (TQM). OmpeneneHue TepMHHA «BCEOOIEe YIPaBICHUE KaueCTBOMY.
[Tpuznaku u nenu TQM. 14 npunuunoB TQM. beHumapKuHTr.

Pa3zaena 2. Oco0eHHOCTH MEHEIKMEHTA KauecTBa B OM0JINOTeKe
Tema 2.1. MeT01010TrHSI MEHE)KMEHTA KAaYeCcTBA H OMOJIMOTEYHOEe 1eJ10

dunocopuss u METOAOJOTHUS MEHEIKMEHTa KadecTBa W HX BIUSHHUE Ha
OuOMoTEeUHYI0 TPakTUKy. «Crnupaib KauyecTBay Kak rOpU30HTalIbHas IeMb CO3JaHus,
W3TOTOBJICHUSI U HCIOJb30BaHUSI OMOJMOTEUHBIX TPOAYKTOB U yciayr. [lpumenenue
MEHE)KMEHTa KauecTBa B OubmoTekax. Poibs mepcoHana B MEHEPKMEHTE KauecTRBa.

Tema 2.2. IlpuHUMNBbI MEHEI)KMEHTA Ka4eCcTBA

[TonsiTne «npuHNMNA MEHEHKMEHTa KadecTBa». OpueHTaIusi Ha MOTPEOUTEs.
JlupepctBo pykoBomuTens. BoieueHne paOOTHUKOB B JACSITEIBHOCTH OMOIMOTEKH.
[IponieccHBIli TOMXOM K YIPABICHUIO JCSITEIBHOCTHIO OMOJMOTEKH M €€ PECypCaMHu.
CuctemMHbIi TMOAXOJ K MeHEHKMEHTYy. [locTossHHOE yIydIllleHHe esITeIbHOCTH
oubnmorexku. IlpuHsTHe pemieHuid, ocHOBaHHOe Ha (akrax. B3auMOBBITO/IHbBIC
OTHOIIEHUS ¢ TOocTaBIMUKaMu. [ImaHWpoBaHWE Kak IMPOIECC YMPABICHUS KadyeCTBOM.
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Bceobbemmtoniuii xapakTep IIaHUPOBAHUS Ka4eCTBa HA Pa3HBIX YPOBHAX yIPaBICHUS.
I'maBHBIC 3a/1a4¥ ¥ OCHOBHBIE IIPUHLIUIIBI [IJIAHUPOBAHMS KA4eCTBa.
Peanusanus npuHIMIOB MEHEPKMEHTA KayecTBa B paboTe OUOINOTEKH.

Tema 2.3. Kpurepuun camooneHKH 1o o0ecredyeHu0 KayecTBa ON0JIHOTeYHOMI
NesITeJIbHOCTH

[TonsiTne «KpuTEpUs», pas3IUYHBIC MOAXOABI K €ro ompeacneHuio. Kpurtepuw,
XapaKTEPU3YIOIIFEe BO3MOKHOCTA OMONMOTEKH: JUAUPYIOMAs POJIb PYKOBOJICTBA B
opranm3zanuu padoT Mo 00ECIeYeHHIO KadyecTBa MPOAYKTOB M YCIyr OMOIHOTEKH;
MOJINTHKA U CTPATETHS 10 00CCTICUCHHUIO KadeCTBa ACATEIHPHOCTH B YCIyT OMOINOTEKY;
WCIIOJIB30BAaHUE TMOTEHITMANIA COTPYIHUKOB; PAIIMOHAILHOE HCIOJB30BAaHUE PECYPCOB;
VOpaBJICHUE TPOIecCaMu OOCCIECUYCHHS] KauyecTBa JEATEILHOCTH OMOIMOTEKH U €e
YCIIYT.

Kpurepuu, xapakTepusyroliue pe3yJlbTaTbl OUOJIMOTEKH; YIOBIECTBOPEHHOCTD
NOTpEOUTENICH KAaYeCTBOM JACSATEIBHOCTU U YCIYr OMOJIMOTEKU; YIOBICTBOPEHHOCTH
COTPYJIHUKOB pabOTOM B OMOIMOTEKE; BIUSIHUE OMOIMOTEKH Ha OOIIECTBO; PE3yJIbTaThl
paboThl OMOIMOTEKHU.

OpraHuzanusi CaMOOIEHKH JeATEIbHOCTH OMOIMOTEKU. METOoJbl CaMOOIICHKU
KauecTBa OMONIMOTEYHBIX TPOJYKTOB U YCIYT.

Tema 2.4. IIpeoOpa3oBaHue 1eATEJIbHOCTH OMOJIHUOTEKHA HA OCHOBE MEHEIKMEHTA
Ka4ecTBa

Crpateruss npeoOpa3oBaHUM W BpPEMEHHBIE JTalbl €€  pealu3aluu.
[TocnenoBaTenbHOCTh BHEIPEHUS MEHEIKMEHTa KadecTBa. M3MmepeHue mnokazarenei
nesiTebHOCTH OMOnmuoTeku. Buabl U MeToNbl KOHTPOJs KadecTBa. OCHOBHBIE 3a7aud
KOHTpoJsi. CTaTHCTUYECKHE METOJbl aHajdn3a KadecTBa. BBIOOPOUYHBIN KOHTPOJIb.
CmiomiHOM  KOHTpOJdb. [IpuMepsl KOJIMYECTBEHHOW OleHKH KadecTtBa. (CoznaHue
CUCTEMBbI JIOKYMEHTHPOBAHUS MEHEI)KMEHTa KauecTBa B Oubmuoreke. I[lpuunHb
COTIPOTUBJICHUS ~ OMOJMOTEYHBIX  CHCIMAIMCTOB  COBEPIICHCTBOBAHUIO  PaOOTHI
OMOMMOTEKM Ha OCHOBE MEHEKMEHTa KauecTBa. MeToasl  MPeoaoIeHUs
CONPOTUBJICHUSI OMOIMOTEUHOTO TIEPCOHAIA BHEJPEHUIO MEHEHKMEHTA KaueCTBa

3. YYHEBHO-METOIUYECKOE OBECHHEYEHHUE JJI51
CAMOCTOATEJBHOU PABOTBI OBYYAIOIIIUXCA 11O JUCHUIIJIIMHE

CamocTtosiTennbHass paboTa CTYACHTOB MOET OBITh OCYIIECTBICHA B BHJIEC
U3Y4YEHUsI JIOTIOTHUTEILHON JTUTEpaTyphl, padOThI CO CIPABOYHUKAMH, HOPMATUBHBIMU
JIOKyMEHTaMH, CTaTUCTUYECKUMH JIaHHBIMH, TOATOTOBKM pedeparoB, MOKIAIO0B, a
TaK)K€ BBIMOJHEHHUS WHAUBUYATbHBIX KOHTPOJBHBIX 33JaHUid 10 BCEM TeMaMm
JUCUUTLIAHBI.

3.1. [l1aHbl CeMUHAPCKUX 3aHATHI

CTyneHThl TOTOBATCA K CEMHHAPCKUM 3aHATHSIM, HCIOJIB3YyS y4eOHYIO
TUTEpATYpy M Marepuan Jekiui. Ha cemuHapckux 3aHSITHSIX HEOOXOIMMO HE TOJBKO
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JaBaTb I/IH(l)OpMaI_[I/IIO N3 JOKYMCHTHBIX MCTOYHHNKOB, HO BBICKA3bIBaATh U CO6CTB€HHYIO
TOYKY 3pCHHA HAa M3Yy4aCMBIC BOIIPOCHI. CGMI/IHapCKI/Ie 3aHATUA MOTYT IIPOBOIUTHCA B
(I)opMe 06CY)KI[€HI/IH BOIIPOCOB TCMBI, CO6€C€IIOB3HI/I§I, BBIITOJIHCHUA ITHMCHbMCHHBIX
pa60T, 3aCIIYIIUBAHWA JOKJIAAO0B I10 OTACIBHBIM BOIIPOCAM.

Cemunapckoe 3ansatue 1.

Tema: I[IpuHUMIIBI MEHETKMEHTA KAa4YeCTBa

Heab: paccMOTpETh, KaK pealnu3yroTCsl MPUHIIUIBI MEHEI)KMEHTA KaueCTBa B
NEATEIILHOCTH OMOJIMOTEKHU
[poxosxurebHOCTB: 3 yaca
dopma: 00CyKJIeHHE BOITPOCOB
Bomnpocs! s 00cyx1eHus:
[loHsATHE «TIPUHIIMIIA MEHEKMEHTa KaueCTBay.
. OpuenTanus Ha TOTPEOUTEIISI M JIUJIEPCTBO PYKOBOIUTES.
. IlpomeccHbIii TOAXOJ K YIPaBICHUIO JCATEIbHOCTbIO OHOJMOTEKH U €e

pecypcamu
4. TlnmanupoBaHue KaK TIPOIECC YMpaBJICHUS KadecTBOM. BceoObeMITrommi
XapakTep MJIaHUPOBAHUSI KaU€CTBA Ha pa3HBIX YPOBHSIX YIIPABJICHHUS.

5. I'maBHBIC 3a/1a4l U1 OCHOBHbBIC MPUHIIUIBI IUIAHUPOBAHUS KAYECTBA.
6. Peanm3zanus npuHIIMIIOB MEHE)KMEHTA KauecTBa B paboTe OMOINOTEKH

p—

(SIS

CemuHapckoe 3aHsitue 2.

Tema: MeToabl KOHTPOJISI B padoTe 0MOJIMOTEKH HA OCHOBE MEHEKMEHTA
KadyecTBa

eab: noka3arh, Kak MEHSIOTCS METO/IbI KOHTPOJISI KaYeCTBa B OMOJIMOTEKE

dopma: 00Cy)JIeHHE BOITPOCOB

IHpoposkurenbHOCTB: 3 4Jaca

Bomnpocs! st 00cyx1eHus:

1.IlocnemoBaTelbHOCTh BHEIPEHUS MEHEPKMEHTA KauecTBa B OMOIMOTEKE.

2. 3amepenne nokaszaTesei AesTeIbHOCTH OUOINOTEKH.

3.Bubl, OCHOBHBIE 3aJa4¥ ¥ METO/Ibl KOHTPOJISI Ka4eCTBa.

4. CtaTucTHYECKHE METOIbl aHaIM3a KauecTBa. [I[prumepbl KOJIM4eCTBEHHOM
OILICHKH Ka4yeCcTBa.

5. Co3manue CHUCTEMBl JOKYMEHTHUPOBAHWS MEHEIKMEHTA KadecTBa B
ounbnmorexe.

6. [Tpuuunb CONPOTUBJICHUS OMOJIMOTEYHBIX CIICIIMAJIMCTOB

COBEPIIICHCTBOBaHUIO pabOThl OMOJMOTEKM HAa OCHOBE MEHEIKMEHTAa KadecTBa H
METOJIBI TTPEOIOTICHHSI ITOTO.

3.2. Ili1aHbl NPAKTHYECKUX 3aHATHH

CTy,[[eHTBI BBIIIOJIHAKOT TPAKTUUCCKUC 3a/[aHUA, KaK 110 PYKOBOJICTBOM
neaarora, Tak 1 CaMOCTOATCIIbHO, IMOCJIC KOHCYJIbTAlUN C ITPCIIOJaBaATCIICM.
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[IpakTrueckne 3aHATHS TPOBOMATCS B (GoOpMe JCIOBBIX UIp, aHAIM3a
KOHKPETHBIX MPOW3BOJICTBEHHBIX CHUTyallui, BBIIIOJHEHMS 3a/laHUi 1O pa3paboTke U
OILICHKE MaTepuaia, He0OX0AMMOI0 B YIIPaBJICHUU KaueCTBOM pabOThl OMOIHOTEKH

CtyneHTbl TpH TOATOTOBKE K MPaKTHUECKOW paboTe MOHKHBI TMOBTOPUTH
JEKIIMOHHBI MaTepual M CaMOCTOSITEIbHO M3yYUTh COBPEMEHHbBIE TMOJXOIbl K
yIPaBJICHUIO KaYE€CTBOM B OMOJIMOTEKE.

IIpakTnueckoe 3ansaTue Nel.
Tema 1: Bo3HUKHOBeHNEe U PA3BUTHE YNIPABJEHHUSA KA4eCTBOM MPOIYKIHNH KAK
00J1aCTH 3HAHMS U MPeIMeTa NPAKTUYeCKOH 1eATeJIbHOCTH

Hean: dopmupoBaTh yMeHHE U HaBBIKK padoTaTh ¢ ['OCTamu, MO3HAKOMHUTH C
OCHOBHBIMU CTaHJapTaMH B OO0JIACTM MEHE/KMEHTa KauyeCTBa; 3aKPEHHUTh 3HAHUS O
MPUHLNNAX CTPATeTUHM YIPABICHHUS KauyeCTBOM, OO0 ONpPEACIICHWH  KauecTBa Kak
00bEKTa U TpoIlecca.

IIpoxo/kuTeIBHOCTD: 3 Yaca

dopma: conocrtaBurenbHblid aHam3 ['[OCTos

ConepkaHue 3aHATHA: CTYJICHTHI 1[I0 TOTOBOMY pa3laTOYHOMY MaTepHhairy
CPaBHUBAIOT CTAaHAAPTHI MEHEIPKMEHTA KAU€CTBA, BBITIOJIHSS HECKOJIBKO 33/IaHHI.

3aganme 1. [lo T'OCT P HMCO 9001-2001 wu3yuuTh MOJAEIBL CHCTEMBI
MEHEI)KMEHTa KauyecTBa

3apanme 2. [To TOCT P UCO 9001 — 2001 (BBenmenue, paznen 1) u3ydyuTh: a)
0011I1€e MOJ0KEHUSI CUCTEMbl MEHEIPKMEHTA KauecTBa; 0) CBs3b C APYTUMU CUCTEMaMu
MEHEP)KMEHTA; B) IPUMEHEHUE CTaH1apTa.

3aganme 3. [To I'OCT P UCO 9001-2001 (pa3nen 4) npoaHanu3upoBaTh OOIIHE
TpeOOBaHUS K CUCTEME MEHEPKMEHTA KayecTBa.

IIpakTHuyeckoe 3ansaTue Ne2

Tema: OCHOBHBIE 3Talbl Pa3BUTUS JEATEIBHOCTH MO YIPABICHUIO KAYECTBOM B
Poccun u 3a pybexom.

Hean: dbopmupoBaHue yMEHUN CpaBHUBATh OCHOBHBIE IMOJXOJbl K TOHSTHIO
«MEHEIKMEHT KaueCTBa»

dopmMma: co3gaHue CPABHUTEILHON TaOJINLIBI

IIpono/kuTeNBHOCTD: 3 yaca

ILnan:

CryaeHTsl 10 PyKOBOACTBOM MENAarora COCTaBJISIOT CPABHUTENIbHYIO TaOIHILY
OCHOBHBIX TMOAXOJOB K TIOHATHIO «MEHEUKMEHT KauecTBa», HauyvHas OT
(GOopMHpPOBaHUS CHUCTEMHOIO MOAXOJAa M HCIOJIb30BAaHUS CTATHCTUYECKUX METOJ0B
(cucrema Teinmopa, 20° romer XX crTONMETHS), dYepe3 KOHIEMIMIO TOTAIBHOTO
(Bceobuero) ympasienus kauecTtBoM (50-60° r. XX B.) ¥ BO3HMKHOBEHUE CHCTEMEI
TOTAILHOrO MeHeKMeHTa KadectBa (70-80° r. XX B.). PaccMaTpuBarOT HOSBIEHHUE
CTAaHIApTOB KaK OCHOBBI HOBOW CHCTEMbI yrpaBieHus KadecTBoM B 90° r. XX B. u
OTIBIT yIIpaBJICHUs KauecTBOM B Anonun (SImoHckas KoHIenus 00eceueHrs KauyecTBa
BO BTOpOil mosioBuHe XX B.). PacKpbIBatOT COBpPEMEHHBIE MOJXOAbl K MEHEI)KMEHTY
kauecTBa B Poccru, MX 0COOEHHOCTS.
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IIpakTHyeckoe 3ansitue Ne3.

Tema: Kputepuu caMoO1leHKH 10 00ecTieYeHHI0 KayecTBa OUOJIHOTEYHOM
NeSTeJIbHOCTH

Heanb: popMupoBaHre yMEHUI 1 HABBIKOB BBISIBIICHUSI KPUTEPUEB KAU€CTBEHHOM
paboThl OMOIMOTEKU

dopma: onucaTebHbIA aHAIN3

IIpoxo/KkuTENBHOCTD: 6 YacOB.

Iiaan:

[lepen mpoBeneHWEM MPAKTHUYECKOW PAOOTBI CTYIEHTHI CaMOCTOSITEIHHO
paccMaTpUBAIOT TOHSATHE KKPUTEPHUS», Pa3IUIHbIC TTOJXOMBI K €ro onmpeneneHuto. Ha
3aHATHU CTYACHTHI JOJKHBI CHCTEMATH3MPOBATh KPUTECPUHU, XapaKTECPU3YIOIIHE
BO3MOXKHOCTH OHONHMOTEKH, TIPUBEAS KOHKPETHBIC TMPHUMEPHI IO  CICTYIOITUM
napaMmeTpam: JUANPYIOIIas pojib PYKOBOJACTBA B OpraHU3aIMK padOT Mo 0OecIeueHUIo
KauyecTBa MPOJAYKTOB U yCIyr OMOIMOTEKH; MOJUTUKA U CTpATErusi Mo 00ECIeueHUI0
KauyecTBa JCATEIBHOCTM U YCIyr OMOJMOTEKH; WCIOJb30BaHUE IOTEHIIMAaa
COTPYJHHMKOB; paIlMOHAIILHOE WCIOJIb30BAaHUE PECYPCOB; YIPaBIEHUE IMPOIIECCAMU
oOecrieueHus KauecTBa MeATeIbHOCTH OUOIMOTEKH U €€ YCIIYT.

Kpome TOro, CTyAeHTBl JOJDKHBI OINHCATh KPUTEPHUH, XapaKTEPU3YIOIIHE
pe3ynbTaThl OMOIMOTEKH; YIOBICTBOPEHHOCTh MOTPEOUTENICH KaUYeCTBOM ACSATEIHHOCTU
U yCIyr OMONMOTEKH; YAOBJIETBOPEHHOCTh COTPYAHUKOB paboToi B OMOIHOTEKE;
BIIMSIHUE OMOJIMOTEKU HA OOIIECTBO; PE3yIbTaThl pa0OThl OUOINOTEKH.

IIpakTnyeckoe 3ansaTue Ned.

Tema: IIpeoOpa3zoBaHue  JeSITeJIbHOCTH  OMOJMOTEKM HAa  OCHOBeE
MeHeI)KMEeHTAa KavyecTBa.

Heab: hopMHUpoBaHKE TEXHOJOTHUECCKOTO MOAX0/a K BHEIPESHUIO MEHEKMEHTA
KauyeCTBa B JEITEILHOCTh OMOIMOTEKHU

dopma: aHaJIM3 HCIMOJb30BaHUSA MHCTPYMEHTOB MEHEI)KMEHTa KaudecTBa B
OonbIMoTeKe

IIpoaoxuTeILHOCTD 3aHATHS: 4 Yyaca

IL1an:

[lepen mpoBeaeHUEM 3aHATHUS CTYICHTHI JOJDKHBI IO KOHCIIEKTaM W ydeOHOMH
JUTEepaType TMO3HAKOMHUTBCA C CEMbIO MHCTPYMEHTAMU KOHTPOJIS KayecTtBa —
KOHTPOJIBHBIN JIMCTOK, TMCTOTpamMMa, guarpamma pasOpoca, MeToJ| cTpaTu]uKaiuw,
nuarpamMma I[lapero, NPUYMHHO-CIENCTBEHHAsT AUarpamMma, KOHTPOJIbHbIE KapThl M
npopaboTaTh CJIEAYIOMIME BOMPOCHI: MOCIEI0BATEILHOCTh BHEAPECHUS MEHEKMEHTA
KauyecTBa, MU3MEpPEHUE ToKazaTesnell nesrenbHOocTH Oubmuoreku. Ha camom 3ansaTuu
CTYJCHTBI JOHKHBI MPUBECTU MPUMEPHI KOJIMYECTBEHHOM OIIEHKH KadyecTBa pabOThI
OMOIHNOTEKH.

[IpumepoM 3afaHusi MOXKET CIYXUTh CIEAYIOUIee: HAaNpUMEpP, COCTABUTH
muarpaMmMmy McukaBbl TPUMEHUTENBHO K KadecTBy BbhIOpaHHOro Bamm Buma
O6ubmmoTedHoro mpoaykra. OneHuTh MPUOPUTETHOCTH OTACIBHBIX (PaKTOPOB KAYECTRA.

[IpakTrueckne pabOTHI HampaBlieHbI Ha (OPMUPOBAHUE Yy CTYJICHTOB
MPEJICTaBJICHUS O TOM, YTO MEHEIP)KMEHT KaueCTBa SIBJISIETCS CPEJICTBOM IMOBBIIIEHUS
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KOHKYPEHTOCIOCOOHOCTH OMOIMOTeKHM 3a CU€T MPeNJioKEHUs MOTpPeOUTeNsIM
KOHKYPEHTOCIIOCOOHBIX TOBapoB M Yyciyr. OHM JalOT BO3MOXKHOCTh TOHSTh, KakKue
npuéMbl U METOJBl Pa3HBIX HAYK MOTYT OBITh HCIIOJIb30BaHbI JUIsl (OPMHPOBAHUS
KOHKYPEHTHBIX MPEUMYIIECTB JIF000H OpraHu3aluu.

[lpakTuyeckne 3aHATUS TPOBOIATCS B (GoOpMe JEJOBBIX UIp, aHaju3a
KOHKPETHBIX TPOM3BOJICTBEHHBIX CUTYaIlUii, BBHIOJHEHUS 3alaHUil MO pa3paboTke U
OLIEHKE MaTepHaia, He0OOX0AUMOTO B yIPaBICHUU Ka4eCTBOM pabOThl OMOIHOTEKN

CTyneHTsl TpH TOATOTOBKE K TMPAKTHYECKOH paboTe MOMKHBI TOBTOPHUTH
JCKIMOHHBIA MaTepual M CaMOCTOSITENIbHO M3YYHUTh COBPEMEHHBIE MOAXOIbI K
YIPaBIECHUIO KAYECTBOM B OMOIMOTEKE.

[IpakTueckne  pa®OTHl HampaBieHbl Ha (OPMUPOBAHHE Yy CTYACHTOB
MPEJICTABICHUS] O TOM, YTO MEHEI)KMEHT KauecTBa SIBJISIETCS CPEICTBOM MOBBILIEHUS
KOHKYPEHTOCIOCOOHOCTH OMOIMOTeKH 3a CU€T MPEeNIoKEHUS TMOTpPeOUTeNsIM
KOHKYPEHTOCIIOCOOHBIX TOBapoB M yciayr. OHU JalOT BO3MOXKHOCTb TOHATH, KaKHe
Opu€Mbl U METOJIbl PAa3HBIX HAyK MOTYT OBITh HCIIOJIb30BaHbI I (OPMHUPOBAHUS
KOHKYPEHTHBIX IPEUMYILECTB JIF000N OpraHU3alMH.

3.3. Bonipochl AJ1s1 CAMOKOHTPOJISA 10 pa3jieiaM IuCHUIIMHbI

Pazges 1. MeHeXKMEHT Ka4eCcTBa KAK HAYYHAS JUCIHUILINHA

1.1. IIponieccHbIN MOAXO KaK IPUHLUII YIIPABICHUS.

1.2. XapaKTepuCTUKa MOJIENI CUCTEMbI MEHEP)KMEHTA KaueCTBA.

1.3. CeMmb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KA4ECTBA.

1.4. [IpuHUMTIBI MEHEI)KMEHTA KAU€CTBA, CBSI3aHHBIC C YETIOBEYECKUM (DAKTOPOM.

1.5. Xapakrtepuctuka kputepueB npemun [IpaBurensctBa P® B oOnactu
KauecTBa.

1.6. Xapakrepuctuka CTpyKTyphl, coaepxkanuss u npumenenus ['OCT P HCO
9001.

1.7. Tepmunonmorus B 0OJaCTH MEHEHKMEHTa KaudecTBa (KOPPEKIHs,
KOPPEKTUPYIOIINE ACHCTBUS, MPEAYNPEKIAONINE NECUCTBUSA, YIPABICHUE KauyeCTBOM,
oOecrieueHne KauecTBa, pe3yIbTaTUBHOCTb, 3 (PEKTUBHOCTS ).

Pasnen 2. Oco0eHHOCTH MEHEAKMEHTa Ka4yecTBa B OM0In0TeKax

2.1. ®akTophl M YCIOBUS, BIMSIIONIME HA KAYECTBO OMOIMOTEYHOU MPOAYKIIMH U
yCIIyT

2.2. Cucrema kadecTBa OMOIMOTEKH Kak (GaKkToOp €€ KOHKYPEHTOCTIOCOOHOCTH.

2.3. CpaBHUTE METOJIbl OIIEHKH CHUCTEM MEHeKMeHTa kadectBa Ha 0aze MCO
9001 u mogenu npemuu [IpaBurensctBa PO B 0051acTh KauecTna.

2.4. Co3pgaHWe CHCTEMBI JIOKYMEHTUPOBAHMSI MEHEI)KMEHTA KadyecTBa B
oubnuoTexe

2.5. Kputepun caMOOIIeHKH KauecTBa OMOIMOTEUHOM 1EeITeIbHOCTH.

B kauectBe (hopM TeKylIEero KOHTPOJS 3HAHUN MPETyCMOTPEHBI TECTUPOBAHUE U
pellleHre yIpaBleHYeCKUX cuTyanuil. B Tedenue Bcero mepuona oOy4eHHs CTYACHTHI
OMpallMBalOTCS [0  HM3y4aeMOMY MaTepHally ¢ TOMOIIbIO  OJMII-OIPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHATHIX.
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4. METOANYECKHUE YKA3AHUA 11O OCBOEHMIO JUCIHUTIJIMHBI

VYyebnas qucuuiuinHa «MeHeIKMEHT KayecTBa OMOIMOTeYHO-UHPOPMAIITMOHHOM
nestenbHocT»  (uHaekc b1.B.JIB.07.01) oTHOcHTCS K JUCHMIUIMHAM TIO BBIOOPY
MOJITOTOBKM 0akajaBpOB, OCYIIECTBISIEMOM B COOTBETCTBUM C YYEOHBIM ILIAHOM
WHCTUTYTA 0 HanpajieHUI0 ToAroToBKH 51.03.06 «bubanoreyHo-uH(pOPpMALMOHHAS
NeSITeJIbHOCTD)

[Ipuctynass Kk U3y4eHUIO y4yeOHOM IUCIMIUIMHBI MO BHIOPAHHOMY HAampaBJICHUIO
oOy4aroruiics, st 3Q(GEKTHBHOTO OCBOCHHS, OCBAMBAET CAMOCTOSITEIHPHO TEMATHKY
kypca. lleap caMocTosTenpbHONW pabOTHl O00y4Yalomuxcs — OO0ydeHHe METoJaM
MOJTYYEHHS] HOBBIX 3HAHUW, NPUOOPETEHHE HABBIKOB CaMOCTOATEIIBHOTO aHaIn3a
Marepuajia 1o Yy4eOHOMY KypCy, VYCUJIEHHE HAay4YHbIX OCHOB MPAKTUYECKOU
nesTenbHOCTH. [ TTaBHAS 3a/1ada caMOCTOSITEIbHOM PabOThl 00YYAIOMUXCSl — Pa3BUTHE
YMEHHSI TPUOOPETEHUsT HAYYHBIX 3HAHUW MyTeM JIMYHOTO MOWCKa HWH(OpMaINH,
dbopMHpOBaHUA AaKTUBHOTO HWHTEpeca K Y4eOHOW IUCIUIUIMHE, CUCTeMaTH3allud U
3aKpEIJICHUH TIOJIYYEHHBIX TEOPETUUYECKUX 3HAHUW M MPAKTHUYECKUX YMEHHI,
yrayOJeHue U pacliupeHue TEOPETUYECKUX 3HAHUM.

YcBoeHue marepuana AUCUUILIMHBI HA JIEKLIMSIX, CEMUHApAaxX U B peE3yJbTaTe
CaMOCTOSITENIbHOM TOJTOTOBKA M M3YYEHHUS OTHAEIbHBIX BOIPOCOB JIUCIMIUIMHBI,
MO3BOJIAT TOJONUTH K MPOMEXKYTOYHOM aTTECTAIllMU MOATOTOBJICHHBIM, U TOTPeOyeT
JUIIb TIOBTOPEHUS paHEE MMPONAECHHOIO Marepuaia. 3HAHUS MPHU STOM SIBISIOTCS
MIyOOKMMU U KAueCTBEHHBIMU, W TMO3BOJISIIOT (POPMHUPOBATH COOTBETCTBYIOIINE
npodecCUOHANIbHBIE KOMIIETEHIIMY KaK UTOT 00pa30BaTelIbHOTO Mpoliecca.

PabGouas mporpamMma Kypca BKJIIOYaeT B ce0sl pasliesibl 1 OCHOBHBIE MPOOJIEMBI
JUCLUUIUIMHBI, B paMKaxX KOTOPhIX U (OPMHUPYIOTCS BOIMPOCHI i KOHTPOJS H
arrecranuu. [loaToMy CTyAEHT, 3apaHee 03HAKOMUBIIUCH C IPOTPaMMOM Kypca, MOXKET
Jy4Ille COPUEHTUPOBATHCS B MOCIEOBATEILHOCTH €T0 OCBOCHHUSI.

[Ipy MmIaHUPOBAaHMM BPEMEHM HA  OCBOCHHME  JUCHUIUIMHBI  CIIEIYET
PYKOBOJCTBOBATbCSl CTPYKTYpOW AUCIUIUIMHBI, B KOTOPOW YyKa3aHbl KOJIMYECTBO
aKaJIeMUYECKUX YacoB JIJISl KaXKJOM TeMbl, BUJA 3aHATUN (JICKIIMOHHOE, MPAKTUYECKOE,
CEMUHAPCKOE) M Yachl HA CaMOCTOSITENIbHYIO paboTy; (GopMOil TEKyIIero KOHTPOJIS
yCTIEBAEMOCTH (TECThI, BHITIOJHEHUE UHIUBUIYAIbHBIX U IPAKTUYCCKUX 3aHATUH U JIP.);
dhopMoit MPOMEKYTOUHOM aTTeCTaluu (IK3aMEH).

N3yyenue Kaxaoi TeMbl TUCHUILIHHBI 11€JIeCO00pa3HO HAYMHATH CO 3HAKOMCTBA
C coJepKaHWEeM TEMAaTHKH; 3aTeM CIleyeT dTam noadopa HMCTOUYHHMKOB M3 YMCIIA
PEKOMEHAYEMBIX U TOJO0pPaHHBIX CAMOCTOATENIBHO (HAay4dHbIE CTaThU; WH(pOpMaIUs C
o(UIHAIBHBIX CAUTOB TOCYAapPCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYITPaBJICHUS
u 1p.). LenecooOpa3Ho BecTu nepeyeHb NpoOJIEMHBIX BOIPOCOB CIy4ae 3aTpyAHEHUH ¢
ySICHEHHEM CMBbIC/Ia M3JI0’)KEHHOTO B MCTOYHMKAx MaTepuaia (yKa3aHHBIE BOIPOCHI
MOTYT OBITh pa3pellieHbl CaMOCTOSATEILHO, BO BpPEMsI CECCHOHHBIX 3aHSITHUN WU Ha
KOHCYJIbTAllMM C MPEno/IaBaTeIeM ).

[ToaroroBka CTYJEHTOB K CEMHUHAPCKUM 3aHATHSAM [0 JaHHOW AUCHUILIMHE
3aKJIFOYACTCS. B CaMOCTOSITENIbHOM paboTe C HWCTOYHUKAMU, MPEACTABICHHBIMU B
CIIUCKaX OCHOBHOM UM JIONMOJHUTENbHON juTeparypbl. CeMuHapCKUe 3aHsATUs
mpoBoJATCS B (opmax, MTPETyCMOTPEHHBIX Y4YeOHO-TeMaTHYeCKuM IiaHoMm. Ha
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CEMHMHape JENarTCs MOKIaAbl MO TEMaM 3aHSITUA B BUJE BBICTYIUIEHHM, CTYIECHT
JIOJIKEH MPOSIBISATh MAKCUMAJIbHYIO aKTUBHOCTh. OTBETHI Ha CEMUHApaXx JOJKHBI ObITh
0 COJICPKAHUIO0 YETKUMU M EMKUMH, MOTYT COMPOBOXKAATHCS Mpe3eHTauusimMu. PadoTa
HAa CEMHUHApPCKOM 3aHSATUU TPH OOCYXKJIEHUU KOHKPETHBIX NPOOJIEMHBIX CHUTYaIlUid
npenrnosiaraeT JAUCKYCCHOHHBIE MOMEHTBHI, 4YTO TpeOyeT BKJIIOYEHUs B paboTy Ha
NPOTSHKEHUH BCEr0 CEMHMHApa, KOPPEKTHBIX BO3PAXKEHUM AOKIATUUKy 1Mo (opme u
coaepxkannto. CTyIeHT OIIEHMBAETCS HAa CEMHUHApPE IO CIEAYIOIIHMM MapameTpam:
MOJIHOTA W YETKOCTh OTBETA, AKTUBHOCTh HA MPOTSKEHUU BCErO 3aHATHS, MPOSBICHUE
0O0IIIeH SPYyAUITIN 1 KOMMYHHKATHBHBIX CTIOCOOHOCTEH.

JI1st OATOTOBKM K MPAKTUYECKUM 3aHITUSIM PEKOMEHAYETCSI OJAPOOHO M3YyYUTh
KOHCIIEKT JIEKIIMM W  Marepuaibl CEMHUHAPCKUX  3aHATHM, MPEAIIECTBYOIIUX
MPAKTUYECKOMY 3aHSTUIO. TE€XHOJIOTUS MPOBEICHUS MPAKTUYECKUX 3aHATHUN BKIIKOYACT
CJIEyIOIIKE dTanbl: OOBSICHEHUE 3a/laHusl; 3HAKOMCTBO C KOHKPETHBIMU HCTOYHUKAMU
uH(bOpMAaIUK ISl BBITIOJHEHUS 3aJaHus; 00CY>KJIEHUE U YTOUHEHHE BOMPOCOB B XOJ€
aHaJIM3a UCTOYHUKOB MH(POPMAIIMK;, COBMECTHBIN MPOCMOTpP MEPBUYHBIX PE3YIbTATOB,
OIICHKA UX COOTBETCTBUSA MO (HOPMAJILHBIM U COJIEpPKATEIIbHBIM TPEOOBAHUSIM.

Jnst 2¢GdeKTUBHON TOATOTOBKM K TEKYyIIEMY KOHTPOIIO IO JUCIUIUIMHE
HEOOXOJAMMO  HCIOJIb30BaTh  PEKOMEHJIOBAHHYIO  II€IaroroM  OCHOBHYIO U
JIOTIOJTHUTENbHYI0 ~ JTUTEPaTypy, KOHCIIEKTBHl JIEKIUH, pa3paOOTKU  CTYJIEHTOB,
BBITIOJIHEHHBIE B PE3YJIbTATE NOATOTOBKH U BBIIIOJHEHUS CEMUHAPCKUX U ITPAKTUYECKUX
3aHATHUH.

3aHATUS MPOBOIATCA B CIEAYIOIIUX (popmax: OMpoChl, MOATOTOBKA JIOKJIAOB,
pedepaToB, nenoBas urpa. IHTepakTUBHBIE POPMBI TPEOYIOT OT CTYJEHTa aKTUBHOCTHU
Y BHUMATEJIBHOCTH Ha 3aHATHUSIX, YTO TPEOYET OT CTYJICHTA CIEIUATIbHON MOJTOTOBKU —
M3yYCHHE HAYYHOW, CIPABOYHOM, METOJMYECKOM JIUTEPATYPbl M NEPUOIHYECKUX
W3JaHNi, ceTeBbIX IHTEpHET-pECypCOB U Ip.

JI71st o1leHuBaHUsI PE3YJIHTATOB O0YUYEHUSI UCTIOJIB3YIOTCS MPAKTHUYECKUE 3aaHMs,
BKJIFOUAIOMINX OJWH WJIM HECKOJBKO BOMPOCOB B BHJE KpaTKOH (HOPMYITUPOBKU
JNEUCTBUM, KOTOPBIE CIEIYET BBIIIOJIHUTH, WIM ONMCAHUE PE3yJIbTaTa, KOTOPBIM HYKHO
Oy4nTh. K HUM MOKHO OTHECTH: HECJIOKHBIE 33JIaHUS 110 BBIIIOJIHEHUIO KOHKPETHBIX
nevictBuii. [IpocTeie 3amaHus NPUMEHSIOTCS Uil OLUEHKM yMeHuH. KomrekcHbie
3aaHusi TPeOYIOT HECKOJBKMX PEIICHWM KaKk B TUIMUYHOW, TaK M B HECTAHIAPTHOU
CUTyallUsIX, KOTOpPBIE CBSI3aHbl C  BBIINOJHEHUEM NPAKTUYECKUX  JICMCTBUM.
KomruiekcHble  TMpakTUYECKHUE 3aJaHUsl NPUMEHSIOTCA U1 OLUEHKHA BJIQJICHUU.
[IpakTyeckue 3afaHus BBIMOJHSIIOTCS OOYYAIOUIMMHUCS B paMKax MPAKTUYECKUX
3aHATHUH.

Jnst  oleHMBaHUA ~ pE3yJbTaTOB  OOY4YEHHsS  UCIHOJIB3YIOTCS  CIIEAYIOIINE
IpoLEIyphl: TECTUPOBAHUE; UHAUBUAYAJIbHOE COOECeI0BAHNE, TUCHMEHHBIE OTBEThHI Ha
BONPOCHI (B BHJE TEKyIIEro KOHTpoJisi). OCHOBHOM 3ajauell TEKYyIIEro KOHTPOJIS
YCIIEBaeMOCTH O0OYJArOIINXCSI SIBJISIETCS TIOBBINICHNE KaueCTBa 3HAaHUH, MPUOOPETEHUE U
pa3BUTHE WMHU HAaBBIKOB CaMOCTOSTEIbHOW paldoThl. Texkymuii KOHTPOJIb 3HAHUN
oOy4JaronuMxcsi Mo AUCIUIUIMHE MOXKET MUMETh CIEAYIOINUE BUJBI: YCTHBIA OMpOC Ha
JEKUUSIX, IPAKTUYECKUX  3aHATHUSX;  IPOBEPKA  BBINOJHEHUS  MHCHBMEHHBIX
CaMOCTOSTENbHBIX Pa0OT U JOMAIIHUX 3aJJaHUM; TECTUPOBAHHE.
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5. ®OHJI OLEHOYHBIX CPEJCTB JIJIsl IPOBEIEHUS]
MPOMEKYTOYHOM ATTECTALIMM IO JUCIUATIJINHE

5.1. Ilepevyenb KOMIIeTEeHUUI U 3TANbl KX ()OPMHUPOBAHUSA

Cornacao ®I'OC BO no nHanpaBienuto noarotoBku 51.03.06 buGiauoteuHo-
uH(pOpMaIIMOHHAsT JEATEIBHOCTh B paMKaxX HW3Y4YEHUS IUCIUIUIMHBI «MEHEIKMEHT
KauecTBa» y 00yUJaroNIuXcs JOJKHBI ObITh CHOPMUPOBAHBI CIICAYIOIINE KOMITCTCHITUH:

Koa DopMyJTHPOBKA KOMIIETCHIUH
YHuBepcaJbHbIe KOMIIETCHIMHU
YK-1 | CnocobeH ocylecTBISITh MOUCK, KPUTHUECKUI aHaIU3 U CUHTE3
uH(pOpMaIUK, TPUMEHSITh CUCTEMHBIN MOAXO IJIsl PEeIICHUS
IIOCTaBJICHHBIX 33/1a4

1K PexkoMenayemblie npodeccHoHANIbHbIE KOMIIETEHIIUU
IIK-5 | rOTOBHOCTB IIPUHUMATh KOMIIETEHTHBIE YIIPABICHYECKUE PELLICHNS B
(YHKIIMOHAIBHOM YIIPaBIEHYECKOU AESITETbHOCTH
IIK-6 | ['0TOBHOCTB K PEHICHUIO 3a7a4 IO OPTaHU3AIMH U OCYILECTBICHUIO
TEKYULIEro IIaHUPOBAaHUs, YY4E€Ta U OTYETHOCTHU
IIK-17 | TOTOBHOCTB K BJIQJICHUIO METOJaMH KOJIMUECTBEHHON U KQUE€CTBEHHOM
OILICHKH pabO0Thl OMOINOTEK

Jtanbl (POPMUPOBAHNS KOMIIETEHI[UM:

HavanbHblii — Ha 3TOM d3Tane (GOPMUPYIOTCS 3HAHUS U HHCTPYMEHTAJbHBIC
OCHOBBI KOMITIETEHIIUH, OCBAaWBAIOTCS OCHOBHBIE KaTeropuu, (GOpMHUPYIOTCS 0a30BbIe
yMeHus. Y CTyAeHTa uMeeTcsi 00llee MpEeACTaBICHUE O MEHEIKMEHTE KayecTBa U
cTtaHjapTax kadectBa. CTyJIEHT paccMaTpUBaeT KOHTPOJb Kak (DYHKIUIO yIpaBICHUS
Ka4eCTBOM paboThl OMOJMOTEKH, 3HAET BHUJBI U METO/Abl KOHTPOJISA KayecTBa, 3HAET
OCHOBHBIE 3aJ]a4d KOHTPOJIS, MOXET MPUBECTH MPUMEPHI KOJIMYECTBEHHOW OIICHKU
kadecTBa. Ecau CTyJeHT oTBedaeT 3TUM TpeOOBaHUAM, MOKHO TOBOPUTH 00 OCBOEHUU
VM MOPOroBOTr0 YPOBHSI KOMIIETCHIINH.

Ha ocHoBHOM »JTame 3HAHUSA, YMEHMS, HaBBIKM, OO0ECIECUUBAIOIINE
dbopMHpoBaHWE KOMIIETCHIIUU, 3HAYUTEIHLHO BO3PACTAIOT, HO €II€ HE JOCTUTAIOT
UTOTOBBIX 3HaYeHW. Ha 3TOM 3Tame CTyAeHT 3HAaeT OCHOBHBIE MPOOJIEMbI BHEIPECHUS
MEHE/PKMEHTa KadecTBa B OMOIMOTEUHYIO TPAKTUKY, YMEET H3MEpPUTh TMOKa3aTelu
JeSTeIbHOCTH OMOIMOTEKU, 3HAET KPUTEPUU CAMOOIIEHKH IO OOCCIECYCHHIO KayecTBa
oubmmoTeuHou aesTenbHOCTA. OH YK€ yMEET OLICHUTh  KPUTEPHH, XapaKTEPUIYIOITUE
pe3ynbTaThl pabOThl OMOTMOTEKH:  yAOBIECTBOPEHHOCTH MOTPEOUTENECH KaueCTBOM
JEeSATEAbHOCTH W YCAyr OMOMMOTEKH; YIOBIETBOPEHHOCTh COTPYIHUKOB pabOTON B
OubnmoTeKke; BIUSHUE OUOIMOTEKH Ha OOIIECTBO; PE3yNbTaThl pabOThl OMOIMOTEKH.
VYcnenHoe MpoOX0KIEHWE ATOrO A3Tana MO3BOJSIET JOCTHYHh CTAHAAPTHOIO YpPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETCHIINH.

Ha 3aBepmarmem »3Tane CTYJEHT JOCTHUraeT MTOTOBBIX I[OKa3aTesel Io
3asBJIEHHONM KOMIICTEHIIMH, TO €CTh OCBAaMBAcT BECh HEOOXOJMMBIH O00BEM 3HAHHH,
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OBJIAJICBACT BCEMHM yYMEHHSMH W HaBbIKaMH B cdepe 3asBieHHOW komrereHinu. OH
CIIOCOOEH HCIOJB30BaTh OSTU 3HAHWS, YMEHMs, HABBIKM TMpU PEIICHUH 3ajad
MOBBIICHHON CJOXHOCTA M B HECTaHAAPTHBIX ycioBuAX. CTyIeHT ymeer
OpraHu30BaTh  CaMOOIIEHKY  JEATECIIBHOCTH  OWOJIMOTEKH, HCIOIb3YsS  METOIbI
CaMOOIIEHKM KayecTBa OHOJMOTEUHBIX MPOAYKTOB U  ycayr. OH 3HAET
MOCTICIOBATEILHOCTh  ATAllOB  BHEAPEHUA MEHEIKMEHTa KaudecTsa, Moxet
UCIIOJIb30BaTh CTATUCTUYECKUE METOJbl aHalin3a KadecTBa. MOKET JaTh IPUMEPHI
KOJIMYECTBEHHON  OIICHKM  KadyecTBa.  3HAeT  JTalbl  CO3JAaHUSI  CHUCTEMBI
JTOKYyMEHTHUPOBAHMSI MEHEPKMEHTA KadyecTBa B OMOIMOTEKE. YMEET peniaTh IpooIeMbl
BHeapeHuss CMK B OMOIHOTEUHYIO MPaKTUKY. Y CIEIIHOE MPOXOXACHUE 3TOTO dTamna
MO3BOJISIET IOCTUYb 3TAJTOHHOT0 YPOBHS CHOPMUPOBAHHOCTH KOMIIETEHIIUH.

[TokazaTensaMu yCEeIIHOCTH OCBOEHUS CTYJEHTOM JaHHOW Y4eOHOU MUCIUIIINHBI
IIpU OPOBEACHUU HUTOTOBOIO KOHTPOJS SIBISIFOTCS HAO0Op OCBOEHHBIX KOMIIETEHIIMIA
3HaHUW, YMEHUN U HABBIKOB:

- YMEHHE MpeoOpa3oBaTh AESITEIBHOCTh OMOJMOTEKH Ha OCHOBE MEHEKMEHTa
Ka4yecTBa:

- YMEHHE BHEJIPSATH B IPAKTUKY paOOThI OMOIMOTEKH CTPaTEIMH KaueCTBa;

- TOTOBHOCTH K BJIQJICHUIO METOJAMH Ka4YE€CTBEHHOW M KOJIMYECTBEHHOW OIICHKU
paboThl OMOIMOTEKHU.

O01mme KpuTepun OLEHKM OTBETOB CTY/IEHTOB

OneHKa «OTJIHYHO»

OueHka «xopouo»

OneHka
«YHAOBJIETBOPUTEIbHOY

Onenka
«HEYHOBJIETBOPUTEJIb
HO»

OILICHUBACTCA OTBET, €CJIU CTYJACHT
HUMCCT CUCTCMHBIC IIOJIHBIC 3HAHUA U

YMEHUS 110 TOCTABJICHHOMY

Borpocy. ConepikaHue Bonpoca
n3JaraeT CBsI3HO, B KpaTKo ¢opme,
PacKpbIBaET MOCIIEJOBATEIBHO CYTh

N3y4EHHOTO MaTepHaia,
JE€MOHCTPHPYS MPOYHOCTH U

OLICHUBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYUTEIIbHbIC
3JIEMEHTHI COICPIKAHHUS
WIN TIPUCYTCTBYIOT BCE
HEOOXOIUMBIE DIIEMEHTHI
COJIepIKaHuUs, HO
JIOMYIIEHBI HEKOTOPbIE

OIICHMBAETCS HEMOIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT 3HaUUTEIIbHbIE
3JIEMEHTBI COAEPKAHUS WIH
MIPUCYTCTBYIOT BCE
BBIIIEU3JI0KCHHBIC 3HAHMS,
HO JTOMYLIEHbI
CyIIeCTBEHHBIC OIIHOKH,

OLICHUBAETCS OTBET,
pU KOTOPOM
CTYACHTHI
JIEMOHCTPHPYIOT
OTpBIBO‘IHI)Ie,
0OeCcCUCTEMHEIE
3HAHHS, HEYMEHHE
BEIIETTUTH TJIaBHOE,

OIIIMOKH, MHOT 1A
HapylIagach
[I0CJIEN0BATENILHOCTD
U3JI0MKEHUS.

MIPUKIIQAHYIO HANpaBIeHHOCTD
[I0JIYYE€HHBIX 3HaHUN U YMEHUH, HE
JIOITyCKaeT TePMUHOJIOTMIECKUX
omKO0K M (haKTHYECKUX
HETOYHOCTEH

HEJIOTUYHO, IIPOCTPAHHO
H3JI0KEHO OCHOBHOC
COZCPIKaHUEC BOIIPOCA.

CYILECTBEHHOE B
OTBETE, IOMYCKAIOT
rpyObIe OMMOKH

5.2. lloka3aTe/n U KPUTEPUHU OLICHNBAHUS KOMIIETEHIIUI

IIpome:kyTouHAas aTTeCcTANMS PEAIU3YETCA B XO/I€ CIaYM 00y4YarOIIMMUCS
OYHOH ¥ 3204HOM (HhOpMBI OOYUEHHS IK3aMEHA.

DK3aMeH MpoBOAUTCS B (hopMe coOeceoBaHus Mo OujieTaM. DK3aMEHaIIMOHHBIN
OWJIeT COAEPKUT JBa TEOPETHUECKUX BOMpPOCAa M OJHO MpakThuyeckoe 3aaanue. Ha
NOATOTOBKY OTBETOB OTBOAWTCS 25 MuHYT. OLEHKa 3HAHUM TPOU3BOJIUTCS MO S-
OaypHOM 1IKasie. B ciayyae HEyJOBIETBOPUTEILHON OLIEHKH CTYIAEHT MMEET IMpPaBO
Iepecaarb 3K3aMEH B YCTAaHOBIEHHOM Iopsake. JUId ycnemHoW chayu JK3aMeHa
HEOOXOUMO TOJATOTOBUTH COOOIIEHHE, PACKPBIBAIOIIEE COACpKAHUE TEPMHHOB H
IIOHATUM HAa OCHOBE M3y4aeMOI'0 MaTepuaia; MpaBUJIbHO OTBETUTH HAa BOIIPOCHI TECTA.
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Ha 3aBepmiaromeM sTame B paMKax NPOMEXYTOUHOM arTecTaluu OO0ydarouuecs
rOTOBAT OTBEThl HA BOMPOCHI, 0OOOOIIatoNIMe Y4YeOHbIH MaTepuan HU3ydaeMou
JTUCIUIUINHBI, @ TaKXKe pedepaTUBHOE COOOIIECHNE.

KpurepusiMu ycrenrHocT OCBOCHHSI CTYJIEHTOM JaHHON y4eOHON JUCIUTUIMHBI
IPU MPOBEJCHUU TEKYIIETO U HTOTOBOT'0 KOHTPOJIA SBISIOTCS:

1. KonuuecTBO MNpaBWIbHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHUM U TIO
AK3aMEHAIlMOHHOMY OWJIETY.

2. AKTUBHOCTbh U a/I€KBATHOCTbH MOBEACHUS CTYJCHTAa Ha CEMHUHAPCKHUX 3aHSTHSX,
BBITIOJTHEHUE KaXJbIM CTYJACHTOM BCEX MPAKTUYECKHX pPabOT, OCMBICICHHOCTh U
CaMOCTOSATENIbHOCTh CYKIEHUH, IPOSBIEHHBIX B X0/I€ YCTHOI'O OIpoca.

3. JemoHcTpatusi 3HaHUSI MPOQPECCHOHAIBPHBIX TEPMHUHOB, TOHSATUN, KaTETOPHA U
TEOPUH.

4. Hamuume  COOCTBEHHOTO  BHUACHHUA  pacCMaTpUBAEMOW  MPOOJIEMBI,
c(OPMHUPOBAHHOTO HA OCHOBE M3YyUYEHMs] U aHAIM3a HAyYHBIX pPAaOOT, BBITOJIHEHUS
IPAaKTUYECKUX 3aJaHUH.

Jig 3ppexTUBHOM MOATOTOBKH K MPOMEXYTOUYHOM aTTECTAllMU MO JAUCLUHUIUIMHE
HEOOXOJMMO HCIOJb30BaTh PEKOMEHJOBAHHYK) OCHOBHYIO U JOIOJIHUTEIbHYIO
JUTEPATYPY, KOHCIIEKTHl JIEKIMH, 3allMCH, CICJIAHHBIE B XOJAE MOArOTOBKH K
CEMHUHAPCKUM U IPAKTUUECKUM 3aHATUSAM, BBIIIOJIHEHHbIE pedepaTsl.

ColeceqoBanue Ha 3K3aMeHe - CPEJCTBO KOHTPOJS IS BBISIBICHHUS 00BEMA
3HAHUI CTyJ€HTa MO0 KOHKPETHOMY BOIpOCY Kypca. KpuTepHusiMu OLIEHKH SIBJISIOTCS:
rIyOMHa ¥ IPOYHOCTh YCBOEHHUS 3HAHUM, YMEHHE MPUMEHITh 3HAHHUS B KOHKPETHOMN
CUTyallMM,  yMEHUE  JIOTUYECKH  BBICTPOUTb  OTBET,  CHOPMHPOBAHHOCTH
PO EeCCHOHAIBHO 3HAYMMBIX JJUYHOCTHBIX Ka4€CTB, YMEHUE MOJIEPKUBATh Oecey.

5.3. MarepuaJibl 1J151 OEHKH U KOHTPOJISI Pe3yJIbTATOB 00y4eHUsA

Bonpocs! a5 3k3aMeHa dDopmHpyeMble
KOMIIeTeHIIUH

1. Craructudyeckue MeTonapl ynpasiieHus KadectBoM npoxykuuu: | YK-1, ITK-5, I[IK-6, TIK-

CYIIHOCTB, TPYNITAPOBKA. 17

2. Tlopsgok cepTUUKAIMU CHCTEMbI MEHE)KMEHTa KauecTBa. VK-1, IIK-5, TIK-6, ITIK-
17

3. TloHsATHE MEXTyHAPOIHBIX U HALIMOHAIBHBIX IPEMUM 110 KAYECTBY. VK-1, IIK-5, TIK-6, I11K-
17

4. TlpaBoBble OCHOBBI F'apaHTUH KauecTBa B Poccun U 3a pyoekoM. VK-1, IIK-5, TIK-6, I11K-
17

5 Ponb camooueHku Oubnumorekn 1o kpurepusm Mognenu npemun no | YK-1, ITK-5, TIK-6, ITK-

KayeCTBY 17

6. MHCTpyMEHTBI KOHTpPOJII KauecTBa — KOHTpOJbHAas KapTta, quarpamma | YK-1, ITK-5, I1IK-6, TTIK-

ITapero, nuarpamma Mcukasel. 17

7. HoxymentanpHas ocHoBa CMK: HeoOxomumocth nmokymentupoBanus, | YK-1, I1K-5, T1IK-6, T1K-

Kiaccu(ukanus JTOKYMEHTOB, TpeOOBaHUS K JOKYMEHTHpOBaHHIO, | 17

yIpaBJI€HUE TOKYMEHTALMEN.

8. MexnyHnapoaHas cucrema crangaptos kadectsa (MCO 9000). VYK-1, TIIK-5, TIK-6, TTIK-
17

9. Opranusanus ynpaBJIeHHs Kau€CTBOM Ha PAa3JINYHBIX YPOBHSX. VK-1, [IK-5, TIK-6, I1K-
17
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10.  OrtedecTBEHHBIM ONBIT CTaHOBJIEHHS cHcreMHOro moaxoma Kk | YK-1, IIK-5, ITK-6, I1IK-

KAueCTBY. 17

11. CymnocTts nukna Jlemunra. VK-1, IIK-5, TIK-6, IIK-
17

12. Kputepun 3pheKTHBHOCTH YIIPaBICHUS KaueCTBOM. YK-1, TIK-5, T1K-6, ITK-
17

13. Crangapt, Kak HOPMATHBHBIM TOKyMEHT oOecneuenus kadectBa | YK-1, ITK-5, I1K-6, ITK-

IIPOJYKIIMH. 17

14. CucremMa cTaHIapTOB MeEXIyHapoAaHoW opranuzaunuu 1o omnenke | YK-1, I1K-5, I1K-6, TTK-

Ka4ecTBa. 17

Texymuil KOHTPOJIb OCYIIECTBIISIETCS Ha CEMUHApax MO UTOraM padoThl U IO
BBIIIOJJHEHUIO  MPEJIaraéMbpIX  NPENOJABAaTEIEM  CAMOCTOSTENBHBIX  3aJIaHHM.
JIOTIOJIHUTENBHO OLEHUBACTCA CTEIEHb AKTUBHOCTH CTYJIEHTOB B COBMECTHBIX
00CYXJIEHHSIX MO Y4eOHOMY Marepuanty, JONOJHEHUS U BBIBOJBI, CJ/IEJIAHHBIE
CTyZeHTaMH.. ITOrOBBIM KOHTPOJIb OCYIIECTBISIETCS HA DK3aMEHE.

B kauecTBe (hopM TEKYIIEr0 KOHTPOJISI 3HAHUI MTPELYCMOTPEHBI TECTUPOBAHUE U
pelIeHre ynpaBlIeHYECKUX cUTyaluuid. B TeueHue Bcero mepuoja oOydeHUs: CTYACHTHI
ONpallMBalOTCS [0  HU3y4aeMOMY MaTepually ¢ IOMOIIbIO  OJMII-OIPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHATHIX.

5.4. MeToauuecKue MaTepHaJbl 10 OLEHUBAHUIO Pe3yJIbTATOB 00y4YeHHs

O1eHKa NpOU3BOAUTCS CIEYIOIIMMHU CIIOCO0aMU:

1.ITpoBepka ycBoeHMsI y4eOHOro Marepuaia, MPEICTaBICHHOIO Ha JICKIUSX U
CEMHUHAPCKUX 3aHITHUSAX;

2. IlpoBepka 3HaHWKW W YMEHHM, MNOJYYEHHBIX B XOAE CaMOCTOSTEIBHOU
MOATOTOBKHU CTYJCHTOB K pa3HbIM THUIIAM 3aHSTU;

3. IlpoBepka 3HaHMII W HAaBBIKOB BJAJCHUS OCHOBHBIM TEPMHUHOJOTHYECKAM
arrapaToM U MOHATUSIMU MEHEI)KMEHTA KaueCTBa;

4. IIpoBepka yMEHMsS CTYAECHTOB aHAJM3UPOBATh U COIOCTABISATH OCHOBHBIE
TEOpPUHU MEHEI)KMEHTa KaueCTBa, MIOHUMAaTh CHEU(PUKY U OCOOCHHOCTh MEHEKMEHTA
KadecTBa B OMOIMOTECUHO-UH(POPMAITMOHHOH cdepe.

5. IIpoBepka HaBBHIKOB KOMMYHUKATHUBHBIX TEXHOJIOTMH B cdepe KyJIbTypbl U
o0Opa3oBaHusl, CIIOCOOHOCTH K MyOJIMYHON KOMMYHHUKAIIUU.

Pedepar — mpoaykT caMOCTOSTENbHON pPabOTHI CTYAEHTA, MPEICTaBISIONIEE
co0Ol KpaTKoe W3JIOKEHHUE B THMCbMEHHOM BHJE aHAlM3a HAy4YHOW JIUTEpaTypHI,
JIOTUYECKH TOCTPOCHHOE U CBSI3HOE; HCIOJIb30BaHWE TaOJMIl, CXEM M PHUCYHKOB.
Kpurepuem BhICTyMaeT Takxe MOJIHOTA U TITyOMHA U3JI0KEHHOTO MaTepHalia.

Tematuka pedeparton

Ucnonb3ys nuteparypy u3 (HOHIOB OMOIMOTEK ropojia, HamucaTb pedepar o
OJIHOM U3 HUXKE 3asBJICHHBIX TEM:

1. B ueM 3akrogaeTcss 3KOHOMHYECKOE COIepKaHNE KaTeTOPUH «KauyeCTBO»?

2. KakoBbI OCHOBHBIC 3TaITbl YBOJIFOITUN KATETOPUHU «KAYECTBO»?

3. Kakune cymecTByrOT METOAOJOTHYECKHE OCHOBBI CHCTEMBI MEHEKMEHTA
KadecTBa?

4. KakxoBbI OCHOBHBIE XapaKTEPUCTUKH Ka4eCTBA KaK 00BEKTa YIPaBICHUS.
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5. B ueM 3aki04aroTcs OCHOBHBIE PUHLMIIBI YIIPABIEHUS KA4€CTBOM?

6.  Kakoe BIIUSIHUE OKa3bIBAET KauecTBO IPOIYKIUN Ha
KOHKYPEHTOCIIOCOOHOCTh OMOIMOTEKH ?

7. KakoBbl OJUTHKA U LIETU CTPATETUU MEHEIKMEHTA KauecTBa?

8.  KaxkoBbl 00beKT, 11e11H, (PaAKTOPhI KATETOPUU YIPABICHUS KaueCTBOM?

9. Ilo xakuM NpPUHLUIAM MOXHO OXapaKTepPU30BaTh «KU3HEHHBIN LMK
NPOAYKIHMH?

10. Kakwue cymecTByrOT BUIbI U METOABI KOHTPOJIS KauecTBa?

11. UYro BxmowaeT B cebs mpoiecc pa3padOTKM W BHEIPEHUS CHUCTEM
MEHEKMEHTA KauecTBa?

12.  Kakne cymecTBylOT (pakTopsl MOBBIIIEHUS 3P(GEKTUBHOCTH CHUCTEMBI
MEHEKMEHTA KayecTBa?

13. KakoBbl OCHOBHBIE LIEH KOHTPOJISI KauecTBa?

14. Kak MOXHO OIpeenuTh IJIaHUpOBaHKEe KauecTBa?

15. B 4em cymiHOCTb M LI€JU KBAIMMETPUU KaK HAyKHU?

6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS U JONOJIHUTEIbLHAA JTUTEPATypPa
OcHoBHas JuTeparypa

I. ArapkoB, A.Il. Ynpasiaenue kadyectBoM : yueOHuk / A.Il. Arapkos. -
Mocksa : WU3narenscko-Ttoprosas kopnopanusa «Jlamkos u K°», 2017. - 204 c. : wun. -
(YueOnbie uzganus s O6akanaBpoB). - bubmmorp.: c. 153-156 - ISBN 978-5-394-
02226-5 ; To xKe [DneKTpOHHBIN pecypcl]. -
URL: http://biblioclub.ru/index.php?page=book&i1d=454026(12.04.2019).

2. Epmios, A.K. Ynpasnenue kauectBoM : yuebnoe nocooue / A.K. Epmios. -
Mockaa : Jloroc, 2008. - 287 c. - (HoBast ynuBepcurerckas oubnunoreka). - ISBN 978-
5-98704-225-9 ; To xKe [DneKTpOHHBIM pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&i1d=84860 (13.04.2019).

3. Kapmnoga, T.}O. YnpapneHue kauecTBOM : y4eOHO-IIPAKTUUECKOE ocoOue /
T.}O. KapnioBa, B.A.IlnaukoBa ; @enepaibHOE TrOCYJapCTBEHHOE OIOIKETHOE
0o0pa3oBaTeNbHOE  YUpPEXKIEHUE  BbICIIErO0  MNpOo(EecCCHOHAIBLHOTO  00pa30BaHUs

«YenssOMHCKasi rocydapCTBEHHas akaaeMus KyJIbTypbl U HCKYCCTB». - UemsOMHCK :
YI'AKH, 2012. - 224 c. : un. - bubmuorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To

xKe [ DneKTpOHHBIM pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=492100

4. MuxeeBa, E.H. VYmpaBnenue kauectBom : yueOHuk / E.H. Muxeesa,
M.B. Cepomitan. - 2-¢ u3a.,, ucop. W jgom. - MockBa : M3garenbcko-Topronas
koprnopauus «/lamkos u K°», 2017. - 531 c. : un. - bubnuorp.: c. 481-487 - ISBN 978-
5-394-01078-1 ; To xKe [ DIEKTPOHHBII pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&1d=454086(10.04.2019)


http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019)
http://biblioclub.ru/index.php?page=book&id=84860
http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)

23

5. VYmpaBienne kadectBoM : ydeOHoe Tmocobme / A.H. Baiigakos,
JILU. Yepnukoga, J[.B. 3anopoxer u ap. ; eaepanbHOE rocy1apCTBEHHOE OOIKETHOE
o0pa3zoBaTeNbHOE  YUpPEXKICHUE  BbICHIETO  MNpodecCUOHATBHOTO  00pa3oBaHUs
CraBponosibcKkuit roCyJ1apCTBEHHBIM arpapHbIi YHUBEPCUTET, Kadenpa
«MenemxmenT». - CraBponosib : CTaBpONOJBCKHII TOCYJAapCTBEHHBIM arpapHbIi
yHuBepcuteT, 2017. - 136 c. : un. - bubnuorp. B kH. ; To xe [DnekTpoHHbIN pecypc]. -

JlonoJIHMTe IbHAA JTUTEepaTypa:

1. Tenwman, JI.H. Yopasnenue kadecTBoM : yueOHoe mocodue / JI.H. Ternman ; mon
pen. B.A. lIBanmap. - Mocksa : FOuutu-Jlana, 2015. - 352 c. : wi., Tabm., cxem. -
bubmuorp. B kH. - ISBN 978-5-238-01274-2 ; To xe [DneKkTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446450

2. YmpaBieHUe KauecTBOM: F'MOKHE CUCTEMbl MEHEIKMEHTa KadyecTBa : ydueOHOe
nocobue / b.W. I'epacumos, E.b. ['epacumoBa, A.W. EBceiiueB, u ap. ; MUHHUCTEPCTBO
oOpazoBanusi W Hayku Poccuiickoii ®enepanuu, denepaibHOEe TroOCyIapCTBEHHOE
Oro/pkeTHOEe  00pa3oBaTellbHOE — YUPEXKJEHHME  BBICHIETO  MPO(ECcCCHOHAIBLHOTO
oOpazoBanus « TaMOOBCKHI rOCY/1apCTBEHHBIN TEXHUUYECKUI YHUBEPCUTET». - TaMOOB :
M3parensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c. : un., Tada., cxeM. - bubmauorp. B
kH. - ISBN 978-5-8265-1401-6 ; To xe [OnexkTpoHHBIM pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&i1d=444661

3. VYmopaBieHue KauyeCTBOM IIPOIIECCOB W MPOAYKUIMHM : yuyeOHOoe mocooue /
C.B. [Tonomapes, C.B. Mumenko, E.C. Mumenko u ap. ; nox pexn. C.B. I[lonomapesa ;
MunucrepctBo oOpa3zoBanust M Hayku Poccuiickoit ®enepanuu, DenepanbHoe
roCcyAapCTBEHHOE O10/HKETHOE oOpa3oBaTeabHOe YUpEKICHUE BBICILIETO
npodeccruoHansHOro 00pazoBaHusi «TamMOOBCKUN TOCYJAapCTBEHHBIN TEXHUYECKUI
yHuBepcutet». - Tam6oB : M3natensctBo ®I'BOY BIIO «TT'TVY», 2012. - Ku. 1.
BBenenne B cuCTeMBbl MEHEIXKMEHTA KauyecTBa IPOIIECCOB B MPOU3BOICTBEHHOM,
KOMMepUecKoi u oOpazoBaTenbHOM chepax. - 240 c. : Tabia., cxem., ui. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To xe [DnekTpoHHBIA pecypc]. —

URL: http://biblioclub.ru/index.php?page=book&id=437101

6.2. Pecypchbl MH(pOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEepHET)

B cooTBeTCTBUM ¢ JHMIICH3MOHHBIMH HOPMAaTHBAaMHU oOecriedeHus: OUOIMOTEeYHO-
UH(GOPMAITMOHHBIMU ~ pecypcaMu  OMOJIMOTEeKa  OpPraHu3yeT  WHIAUBUIYaJTbHBIN
HEOTPAaHUYCHHBIA JIOCTYN W3 JI000N TOUYKH, B KOTOPOW HMMEETCS JOCTYNl K CETH
WNHuTepHeT, Kk yueOHbIM MaTepuanaM DIeKTPOHHO-0nomnoTeunsix cucteM (3bC):

1. ObC «YHuBepcuterckass Oubmuoreka ounaiiw». WM3nmarensctBo: OO0
«HexkcMemuay. [IpuHaniexHOCTh CTOpOoHHSsI. www.biblioclub.ru. KonnuecTBo kitoueit
(mosp3oBareneit): 100% on-line. Xapakrepuctuku O6ubiuoreyHoro ¢oHga, JOCTYH K
KOTOPOMY MPEJOCTABIISIETCS TOTOBOPOM: IOCTYM K 06a3oBoit yactu IbC.

2. bJl Dnexrponnas Cucrema «KynbsTypay. ba3za Jlanusix DnektponHas Cucrema
«Kynbrypay. [lpuHaanexHocTs cTopoHHsIs. http://www.e-mcfr.ru.



http://biblioclub.ru/index.php?page=book&id=446450
http://biblioclub.ru/index.php?page=book&id=444661
http://biblioclub.ru/index.php?page=book&id=437101
http://www.biblioclub.ru/
http://www.e-mcfr.ru/
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3. Web HPBUC XabapoBckuii TOCYJapCTBEHHBII HWHCTHUTYT HWCKYCCTB U
KyJbTYphl (3JEKTPOHHBIA KaTayior). MexayHapo/aHas accouualus MoJjb30BaTeNed u
pPa3pabOTUMKOB AJIEKTPOHHBIX OMOJMOTEK W HOBBIX HH(MPOPMAIMOHHBIX TEXHOJIOTHHI
(accommanust 9bHUT). [TpunaniexHOCTh CTOpOHHSS. http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayunas »snextponnas OubOmuoreka. OOO HayuHnas
aJeKTpoHHass ~ Oubnuoreka.  IlpuHamiexHOCT,  CTOpOHHssA.  http://elibrary.ru/
JIuniensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

5. DnexrporHo-ombmuoTeunas cucrema GI'BOY BO «XTMK». ®I'BOY BO
«XT'UK». Ilpunagnexxnocts cobctBeHHas. JlokampHBIA Moctyn. http://carta.hgiik.ru.
[Tpuka3 mo Uuctutyty Ne 213-06 ot 07.10.2013 .

6. DnextporHo-ombmmoTeunas cucremMa ®I'BOY BO «XI'MK». ®I'BOY BO
«XTUKy. TlpuramnexHocth cobcTtBeHHas. JlokampHBIM moctym. http://carta.hgiik.ru.
[Tpukas mo Uuctutyty Ne 213-06 ot 07.10.2013 .

7. EauHoe OKHO pocTyma K oOpa3oBaTelIbHBIM pecypcaMm. OIJIEKTpOHHas
oubnuotexa. ®I'AY 'HUUN UTT «Mudbopmuka», MuHHUCTEPCTBO 00pa30BaHUs U HAYKU
P®. [Mpunaanexuocts croponHsis. CBoOoHbIN gocTym. http://window.edu.ru

8. Enunas komnexkuusa LHudposeix O6pazoBarensubix Pecypcos. ®T'AY 'HUNU
UTT «Uudopmukay. [Ipunamiexxknocts croponnsis. CBoO6oaHbIN nocTyi. http://school-
collection.edu.ru

9. @epepanbHblil  HEHTp HUHDOPMAIMOHHO-00pPA30BATEILHBIX  PECYpPCOB.
@enepanbHblil LEHTp MH(GOPMALMOHHO-00pa3oBarenbHbIX pecypcoB, O®I'AY T'HMU
UTT  «Hudopmuka». IlpuHagnexxHocTb  cTOpoHHsSs.  CBOOOIHBIM  AOCTYIL.
http://fcior.edu.ru

Jlmsi  TOATOTOBKHM BBIMTYCKHBIX W HAyYHBIX pabOT oOOydYaroImuecss MOTyT
HCIIOJB30BaTh MOJHOTEKCTOBYIO0 0Oa3y aaHHbix Web of Science. Pexum nocryna:
AJIEKTPOHHBINM, W3  BHYTpeHHedl  cetu  uHcTUTyTa.  OQUUUAIBHBIA  CaWT:
webofknowledge.com

6.3. UudopmanmoHHbIE TEXHOJOTHH, IPOTPAMMHOE O0ecredyeHue 1
HHGPOPMALIMOHHBIE CTIPABOYHBbIE CHCTEMbI

[TporpammHO-uHGOPMAIIMOHHOE oOecrieueHue y4eOHOTO npoiiecca
COOTBETCTBYET TpeOOBaHUAM (PeaepalbHOTO TOCYAapCTBEHHOIO 00pa30BaTEIbLHOIO
CTaHjapra.

Js mpoBeneHusl 3aHATHM JIEKIMOHHOTO THIIA, 3aHSITHW CEMHHApPCKOrO THIIA,
MPAKTUYECKUX 3aHSATUN, TPYNIOBBIX M WHIUBUAYAIBHBIX KOHCYJIbTAIlUMA, TEKYIIETO
KOHTPOJISI M TMPOMEXKYTOUYHOM AaTTECTAllMM MCIOJIb3YETCA CIEAYIOIIEEe MPOrPAMMHOE
obOecrieucHue:

— JIUIEH3UOHHOE MPOIPUETAPHOE MPOTPaMMHOE 00eCIICUCHHE:

1. Microsoft Windows

2. Microsoft Office (B coctaB makera Bxomar: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B coctaB makeTra BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,


http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/

25

Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore
CSe6, Bridge CS6, Media Encoder CS6);

— cBOOOJHO pacnpocTpaHseMoe porpaMMHOe 00ecTIeYeHue:
1. mabop odpucHeix mporpamm Libre Office

2. uHTepHeT-Opay3ep Chrome.

Jlis  caMOCTOSITEIbHON MOJATOTOBKM CTYACHTOB K 3aHATUAM IO JUCHUIUIMHE
TpeOyercst oOpaleHue K nmporpaMMHomMy obecrneuenuto Microsoft Windows, Microsoft
Office, B TOM umucie [si MOATOTOBKM MYJIBTUMEIUIHBIX TPE3EHTAUl [0 TeMaM
cemuHapoB B nporpamme PowerPoint. [l co3gaHus KOHEUHBIX HE PENAKTHPYEMBbIX
BEpCUil JOKYMEHTa peKOMEeHAyeTCs ucnonb3oBarh Acrobat X Pro, Bxonsmuii B cocTas
naketra Adobe Creative Suite 6 Master Collection.

[Ipy  u3ydyeHHWHM  JOUCUUIUIMHBI, OOydYalroIIuecs  HMMEIT  BO3MOXXHOCTh
UCIOJIb30BaHUs HH(POPMAILIMOHHO-CIIPaBOUHbIX cucteM «KynbTypa» u «"apant», Takke
pedepaTUBHBIX U OMOIMOMETPUUECKUX 0a3 JaHHBIX pelieH3upyeMoi autepatypbl Web
of Science u Scopus, B COOTBETCTBUU C 3aKIFOUEHHBIMU JOTOBOPAMH.

Ha Bcex xoMmbIOTEpax B MHCTUTYTE YCTAHOBIIEHO JIMIIEH3MOHHOE aHTUBUPYCHOE
nporpammHoe oOecneuenue Kaspesky Endpoint Security. Heob6xoaumbiM yciaoBueM
nH(pOpMaMOHHONW O€30MACHOCTH HMHCTUTYTa SBIIETCS OOsA3aTeNbHAas IpPOBEpKa Ha
HAJIMYUE BHPYCOB BHEIIHUX HOCHUTENEH IMepel MX HCIOIb30BAaHHEM C TOMOIIBIO
Kaspesky Endpoint Security.

[lepeuncnennoe mnporpaMMHOe oOecriedyeHre OOHOBIIAETCA IO MEpe BbIXOAA
HOBBIX BEpCUH MPOTrpaMM B paMKaX COOTBETCTBYIOLIUX JIMIEH3UN U COTJIALIEHUM.

6.4. MaTepuajJbHO-TeXHUYeCKasi 0a3a

MarepuaibHO-TEXHUYECKOE oOecrnieyeHue peanu3yemoi JUCLHUILIHHBI
COOTBETCTBYET TpeOOBaHUAM (PeaepalbHOrO TOCYIapCTBEHHOTO 00pa30BaTEIbHOIO
CTaHJapTa.

Jns mpoBeneHus 3aHATHN JICKIMOHHOTO THIIA, 3aHATHU CEMHUHAPCKOrO THIIA,
MPAKTUYECKUX 3aHSITUN, TPYNNOBBIX W WHIWBHUAYAJIbHBIX KOHCYJBTAIIUM, TEKYIIETO
KOHTPOJII M TMPOMEKYTOUHOM aTTEeCTallMd B Y4YE€OHOM TPOLECCE HCIONb3YIOTCS
CJIeIyIoLe CrenuaIbHble TOMEICHUS:

— CIEUHAIN3UPOBAHHBIN KaOWHET OnOIMOTEeYHO-NH(OPMAITMOHHON
nesitenbHoCcTH (213a), BKIIIOYAIOMIMN MYJIbTUMEIUHHBIN PE3EHTAlMOHHBI KOMIUIEKC B
COCTaBE MPOEKTOPA, AKTUBHOM AKyCTHYECKOW CUCTEMBI, IEPCOHAIBHOIO KOMIIBIOTEPA,
CTOJIbI, CTYJbs, CTOJ THCbMEHHBIA g TMpernojaBarelieid, JOCKa HaCTEHHas,
ayIUTOpHAsL.

Jlnst  caMocTosITeNbHOM paboThl mpeAaHazHadeHa ayd. 209 (YuTanbHBIA 3a
OuOIMOTEeKH € TOAKIIOYeHHeM K ceTu «lHTepHeT» W JOCTYyIOM B 3JIEKTPOHHYIO
MH(OPMaLIMOHHO-00pa30BaTeNbHYI0 Cpely By3a), CIEUUAIM3UPOBAHHBIM KaOWHET
O6ubIMoTEeYHO-MH(GOPMAIIMOHHOM AesTeNnbHOCTH (213a).

Aynutopust 209 ocHaleHa ciaeayronM 000pyI0BaHUEM:
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— TIEPCOHATBHBIE KOMIBIOTEPHI, CTOJIbI, CTYJIbs, KHKHBIC MTKa(bl, KHIKHBIA H
JTOKYMEHTaJIbHBIN (DOH/I, TENEBU30P

Ayautopust 213a ocHallleHa MyJIbTUMEIUINHBIM MPE3EHTAIIMOHHBIM KOMILIEKCOM
B COCTaBe MPOEKTOPA, AKTUBHOM aKyCTHYECKON CUCTEMBI, IEPCOHATBHOTO KOMIIBIOTEPA,
CTOJIbI, CTYyJbs, CTOJ TMCbMEHHBIA [UJIi MpenojaBaTelield, JI0CKa HacTeHHas,
ayJIuTOpHAsL.

[Ipu HeoOXoaMMOCTH B Y4€OHOM TMPOIECCE UCIOJIb3YIOTCS  KOMILIEKTHI
MEPEHOCHBIX IEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, POEKTOP, IKPaH).

Bce kommnbrotepsl MHCTHTYTA 00bETMHEHBI B JIOKAIBHYIO CE€Th, C KQXKIOTO U3 HUX
BO3MOJKEH BBIXOJI B I100anbHyi0 ceTh HTEepHET. NTHCTUTYT MCTOIB3YET BBIACICHHBIN
KaHaJ co ckopocThio 10 MOG/c. [{nst CTyIeHTOB UMEETCsl BO3MOKHOCTh BBIXO/A B CETh
HNuTepHeT ¢ MOOMIIBHBIX YCTpOHCTB mocpeactBoMm cetu WiFi, koTopas ycraHOBiIEeHa B
guTabHOM 3asie UHCTHTYTA.

[IpoBenenue mekuui 10 guciuiuiiHe «MeHemxmeHnTt kauectBa bUJI»
COTPOBOXKIAETCS CIANI-TIPE3CHTAIIUSIMHU.

7. BOCITUTATEJIbHAS PABOTA

Bocrnuranue oOydarommxcs Ipu OCBOCHHUM UMU OCHOBHBIX MPO(ECCHOHATBHBIX
obpazoBarenbHbiX nporpamMm (nanee — OIIOII) ocymecTBiaseTcss Ha OCHOBE padoueit
OporpaMMbl  BOCIIUTAHUS M  KAJICHJIAPHOTO TUIaHA BOCIUTATEIBLHOM  padoTHI,
BrirouaemMbIx B OITOIIL.

[lenr BoOcIHUTATENBHOM pabOTBl — CO3JAAHME YCIOBHM JUIsI  AKTHBHOM
KUBHEACATECNIBHOCTA  OOy4YalolUXCs, MX  TPAKIAHCKOTO  CaMOOMpEeNICHMUs,
po¢dheCCUOHAIBHOTO CTAHOBJICHUS U WHIUWBUIYaIbHO-TUYHOCTHOM caMopeaau3aiii B
CO3UJIATEIIbHOW JESITEIBHOCTH JJIsl YAOBJIETBOPEHUSI MOTPEOHOCTEH B HPABCTBEHHOM,
KYJbTYPHOM, HHTEJUIEKTyaIbHOM, COIIUAILHOM U TPOQPECCUOHAIBHOM Pa3BUTHH.

3amaun BOCHHUTATEIbHONW pabOTHI: pPa3BUTHE MHUPOBO33PEHHUS U aKTyalH3alus
CUCTEMBbI 0a30BBIX IIEHHOCTEH JMYHOCTH, TPUOOIIIEHUE K OOIICUETOBEYECKUM HOpMaM
MOpaJi, HAITMOHAIBHBIM YCTOSIM M aKaJIEMUUECKUM TPATUIIMAM; BOCITUTAHUE YBAKCHUS
K 3aKOHY, HOpMaMm KOJUIEKTUBHOW W3HH, PA3BUTHE TPAXITAHCKOM M COLMAIBHOMU
OTBETCTBEHHOCTH; BOCIIMUTAHHE MOJIOKUTEIHLHOTO OTHOIICHUS K TPYLY, (GhOpMUpOBaHHE
KyJIbTYphl W JTHKH TPO(EecCHOHATBLHOTO OOIIeHHs; (OPMUPOBAHUE JIMYHOCTHBIX
KauecTB, HEOOXOAUMBIX i A(M(PEeKTUBHOW MNPOPECCHOHAIBHON JE€ATeIbHOCTH;
BOCIIUTAaHUE BHYTPEHHEW TMOTPEOHOCTH JIMYHOCTH B 37I0POBOM 00pa3ze >KHU3HHU,
OTBETCTBEHHOTO OTHOIICHHS K MPUPOJHON M COIMOKYJIBTYPHOUM CpEJE; IOBBHIINICHHE
YPOBHS KYJbTYphl 0€30MaCHOTO MTOBEICHMUS.

Ocobennoctu U Tpaguuuu MHCTUTYTa OOYCIIOBIMBAIOT CJICAYIOIINE OCHOBHBIE
HaIpaBJICHUS] BOCIIUTATEJILHOW pPabOThl: MATPUOTUUECKOE, TPa)KJaHCKOE, TyXOBHO-
HPaBCTBEHHOE, KYJIbTYPHO-TBOPUYECKOE, HAYYHO-00pa3oBaTesibHOE, MPOPECCHOHATBHO-
TPYJIOBOE, BOJOHTEPCKOE (IOOPOBOIBUECKOE), IKOJIOTHUecKoe, (u3mdeckoe. Bumbl
NeSATEPHOCTH  OOyYaroluxcsi B BOCIHUTATEIBLHOM  CHCTEME  00pa3oBaTEIbHOU
OpraHu3allMM: TPOCKTHAsT JEeATeTbHOCTh (KaK KOJUICKTUBHOE TBOPYECKOE JI€J10),
BOJIOHTEPCKas NEeSITEHHOCTD, y4e0HO-UCCIIeI0BATEIhCKAS u HAy4HO-
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HCCIIEIOBATEIIbCKAs IESITENBHOCTD, JOCYTrOBasi, TBOPYECKAsI U COLUAIBHO-KYJIbTYpPHAs
NEeATENbHOCTD U JP.

BocnurarenpHplii  mOTEHIMan  y4eOHO-HUCCIENOBAaTENbCKOM M Hay4dHO-
UCCIIEIOBATEIbCKOW  JEATEIBHOCTH  pealm3yercs B IPOLEcce  pa3BUTHUA
UCCIIEIOBATEIbCKON KOMIETEHTHOCTH OOYyYaroluXcsl Ha MPOTSHKEHUH BCEr0 CpPOKa MX
oOyuenuss B MHcTuTyTe. Pe3ynbraThl CTyJE€HYECKOW HAy4YHO-HCCIEN0BATEIbCKON
JESATENIbHOCTH HPOXOJAT anpoOanuilo B paMKax HayYHbIX M HAay4YHO-IPAKTHYECKHUX
KOH(pEpeHIINi pa3nMyHOTO YpOBHSA, B T.4. KOH(epeHIil, OpraHM30BaHHBIX
NucTuTyTOM.

ComnmanbHO-KyJabTYypHasT W TBOpYECKash  JIEATEIbHOCTh  OOYyYaromuxcs
peanu3yeTcsl MpU OpPraHu3al[Mi U IMPOBEICHUU 3HAYUMBIX COOBITUH U MEpPONpPUATHI
IPAKIAHCKO-IATPUOTUYECKOM, HAy4YHO-MCCIIENOBATENBCKONW, COLUMOKYJIBTYPHOU H
(U3KYIBTYPHO-CIOPTUBHOM  HAMpaBICHHOCTU. BHIbI TBOpYECKON AESITENBbHOCTU
oOyuaromuxcst B WHcTuTyTe: My3bIKaIbHOE TBOPUYECTBO, XOpeorpapuueckoe
TBOPYECTBO, T€ATPAIbHOE TBOPUYECTBO, HAYYHOE TBOPYECTBO, MEAUANIPOECKTHI U IP.

BononTepckast neATenbHOCTh OOydarolmuxcs — HMIMPOKUH KpYr HampaBieHHUH
CO3UIATEIbHON JEATENBHOCTH, BKJIIOYAIOMIMKA pa3iuyHble (OPMBI TIPaXKAAHCKOTO
yuactus. [lo nHMIMaTtuBe oOyyaroluxcs U NpU UX aKTUBHOM ydacTuu B MHcTUTyTE
OCYIIECTBIISIET CBOIO JIEATEIBHOCTh 100POBOJIBYECKUI OTPsiT «MBbI».

Peanuzamuio Paboueil mnporpamMmbl BOCHUTAHMS IOMOraeT OOECIeunBaThH
B3aUMOJICMCTBUE C  PAa3IM4YHBIMU  COLMAIBHBIMA  WHCTUTYTaMH, CyObEeKTaMu
BocnuTaHud. Oco0oe 3Ha4YeHHE Ul BOCIUTATENIBHOIO MpOLecca MMEET OpraHu3alus
MPAKTUYECKON NIEATEbHOCTH OOYYalOIUXCsl C IEJNbI0 Pa3BUTHS MPOPECCUOHATBHBIX
KOMIIETEHIIUH B YCIOBUSAX MHCTUTYTa U IPO(UIIBHBIX YUPEKICHUN U OpraHU3aLui.

8. OCOBEHHOCTHU OBYYEHUSA MHBAJIM1OB U JINI C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbA

B mpouecce u3yyeHus OUCUUIUIMHBI U OCYIIECTBJICHHS MPOLEAYP TEKYIIEro
KOHTPOJII YCIIEBAEMOCTH M MPOMEXKYTOUYHOM aTTeCTallMd WHBAJIMAOB M JHI[ C
OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 370POBbS NPUMEHSIOTCA aJalTUPOBAHHBIE (POPMBI
00Oy4eHHs C YYETOM MHMBUAYATbHBIX ICUXO(PHU3NOIOTHUYECKUX OCOOCHHOCTEH.

OOyueHue aul ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU U MHBAJIMJOB OPTaHU3YETCs
KaK COBMECTHO C JIPYTHUMH O00y4YarOIMMHUCS Ha JICKIUOHHBIX U IPAKTUYECKUX 3aHATHSIX,
TaK ¥ MO0 UHAMBHIyaJlbHOMY yuyeOHOMYy IuiaHy. Bo Bpemsi mpuemHOW KaMmIiaHuu, a
TaKK€ BO BpeMs CJaud pa3MYHbIX (OPM MPOMENKYTOUHOM U TOCYIAapPCTBEHHOM
UTOrOBOM arrectaluu B MHCTUTYTE CO3AaHBI HEOOXOIMMBIE YCIIOBHS ISl OKa3aHUs
TEXHUYECKOM IMOMOIIM HHBAIMAAM W JHULAM C OrPAaHUYEHHBIMU BO3MOXHOCTSIMHU
30pOBbsl (IIPH HEOOXOAMMOCTH MOXET OBbITh JOIMYIIEHO MPHUCYTCTBHE B AyAUTOPHUH
aCCHCTEHTOB, COIIPOBOXKIAIOIIUX JIUL], COOAKU-TIOBOABIPS U T.I1.).

OOyyaroiuecs U3 4UCiia UHBAIKMIOB U JIMIl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3I0pOBbsl, MpPU HEOOXOJAMMOCTH, MOTYT OBbITh OO€cCnedYeHbl JJIEKTPOHHBIMU U
neyaTHbIMU  O00pa30oBaTEIbHBIMM pECypcaMd C Y4YE€TOM WX HWHIUBHUIYAIbHBIX
notpebHocTel. s peanuzanuu AOCTYNHOM cpelibl NpU HEOOXOJUMOCTH B y4eOHOM
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mpolecce MOryT ObITh 33J€MICTBOBAHbI JOKYMEHT-KaMepa JJsl yBEJINYEHHUS] TEKCTOBBIX
dbparMeHTOB W M300pakKeHUW (11 JUI[ C HAPYUICHUSIMH 3PEHUsA) U TEpeHOCHas
UHAYKIIMOHHAS cucTemMa Juisl ciadocnblimamux «Mctok» A2 co BCTPOEHHBIM IIJIIEEPOM —
3BYKOBBIM HH(OPMATOPOM.

ObC «YHuBepcuteTckas OUOIMOTEKa OHJIAWHY» MPEIOCTaBIsSET O0YHAIOIIMMCS C
OB3 (mo 3peHuto) psanx BO3MOKHOCTEW aiig obecrieueHus 3¢P(HEKTUBHOCTH Ipoliecca
oOyuenusi. [Ipy yTeHHM MacimiTad CTPaHHUIBI caliTa MOXHO YBEIMYUTh C MOMOIIBIO
CIICIIMAJIBHOTO 3HAYKa HA IJIaBHOW CTpaHulle. MOXXHO HCHOJIB30BaTh MOJHOIKPAHHBIN
PEXUM OTOOpa)KEHUS! KHUTH WU BKIIOYUTH O3BYYMBAHUE HEMOCPEICTBEHHO C caiiTa
Ipy TIOMOIIM TpOTrpaMM BdKpaHHOro jaocTyma (Hampumep, Jaws , «Balabolkay).
CkauuBaemble (parmMeHnTsl B (opmare pdf, uMeromme BBHICOKOE KayeCTBO, MOTYT
MCIIONIb30BaThCS TH(IOMpOrpaMMaMH ISl TOJIOCOBOTO O3BYUHMBAHMUS TEKCTOB, MOTYT
OBITh 3arpyeHbl B TH(IIOIUIEEPHI, a TAKKEe CKOMMPOBAHBI Ha JIIO0OE YCTPOWUCTBO AJIs
KOM(DOPTHOTO YTEHUSI.

CepBuc OBC «lluraTHUK» TOMOraeT IOJb30BAaTEN0 M3BJIEYb LUTATy U
aBTOMATUYECKU (GOPMUPYET KOPPEKTHYIO OUOIMOTrpaduyecKyro CChUIKY, YTO OCOOCHHO
aKTyaJlbHO Ui JIML C OrPAaHUYEHHBIMH BO3MOXHOCTAMU M OOJIET4AaeT MpoIecC
HaIMCaHUs KYpPCOBOM WJIM BBITYCKHOHN KBaIU(UKALMOHHON pabOTHI.

JUis moAroToBKM K 3aHATUAM oOydarommecs ¢ OB3 (mo 3peHuio) Moryt
UCTOJb30BaTh MoOmibHOe mnpuioxkenue OBbC «Jlawb», npenHazHayeHHOE MAJIs
O3BYUYMBAaHUS TEKCTa KHUTU. PeXuM J0cTyma: 3eKTPOHHBIN, MPUITOKEHHE CKAaUMBACTCS
oOy4JaronmMMcsl camMoCTOsATENbHO ¢ caiita e.lanbook.ru, HeoOxoaumoe ycioBue: ObITh
3apeructpupoBaiHbiM B OBC «Jlanb». Hcnonp3dyercss ¢cBOOOIHO pacmpocTpaHsiemas
porpaMmMa SKpaHHoro goctyma Nvda.

[TogpoOHee 00 opraHu3ald TOCTYMHON Cpeabl CM. COOTBETCTBYIOUIUN pa3jel
OCHOBHOM MpoQeccCHOHaAIbHON 00pa30BaTeIbHON NPOrpaMMBbl.



