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1. OBIIUE CBEJEHUS O JUCLUTIJIVNHE

1.1. HaumeHoBanmue TUCHUILINHBI.

PabGouass yueOHas mporpamma 10 jgucuuiuiniHe  «bubauoreunoe
o0ciy:kMBaHue» TpeaHa3HaueHa s OakamaBpoB (B TOM  4uCIEe  JUIs
WHKIIIO3UBHOTO  O0pa3oBaHUs  HMHBAJIMAOB M JHI[ C  OrPAaHUYEHHBIMU
BO3MOXXHOCTSIMH  37I0POBbsI), OOYyYalOlIUXCS IO HAIMpPaBJICHUIO MOATOTOBKU
51.03.06 «bubnmoTteuno-uHGOpMaIMOHHAS JEATEIBHOCTDY, MPOQPHIb TOATOTOBKU
«MeHemKMEeHT OuOIMOTEeYHO-UH(POPMAIIMOHHON JeATENbHOCTHY, Ha Kadeape
OnbIMOoTeYHO-MHGOPMAITHOHHON JIEeATEeIIbHOCTH, JIOKYMEHTOBEICHUS u
apxuBOBeNeHNS Xa0apOBCKOTO TOCYIapCTBEHHOTO WHCTUTYTa KYyJIbTYPhI, B
COOTBETCTBHUH C (peepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTebHBIM CTaHIAPTOM
BBICIIETO 00pa3oBaHus, yTB. MPUKa30oM MUHHUCTEpCTBa 00pa3oBaHusl U HaAykKu PO
or 06.12.2017 Ne 1182, ¢ yderoM mpodeCcCHOHANBHBIX CTaHAApPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATIBHOM €SI TEIIbBHOCTH BBIITYCKHUKOB.

1.2. MecTo IMCHUIIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOTrPaAMMbI

JlaHHast TUCUUILIMHA SBIISIETCS COCTAaBHOM YacCThIO y4€OHOTO IJIaHa, BXOIUT
B Onok nucturuiuH (b.1.B.06.02), popMupyembiii yqacTHUKaMHu 00pa30BaTEIbHBIX
OTHOIICHUN W HAXOAUTCS B TECHOW B3aMMOCBS3U C JIPYTUMU JAUCITUTUTMHAMH:
«bubnuorexkoBenenuey, «bubmmoreunsii houa», «Corumonorus OUOIUOTEUHO-
unpopmarmonHot  gearenbHoct  (BU)». Kypc sBisiercs ocHOBo#l st
JaJbHEUIIIET0 OCBOEHUSA TaKUX Y4eOHBIX KypcoB Kak: «MHdopmaiimonHoe
oOcnyxuBanuey, «Mapkeruar bU/[», «CrpaBo4HO-IIOMCKOBBIN  ammapar
oubmorexn», « MTHHOBaIIMOHHO-MeTOuYeCKast paboTa Oubamorexkny, «IIpoexTHoe
pa3BUTHE OMOIHMOTEK.

B Hem paccMaTpuBarOTCAd MUCTOPHYECKUE, TEOPETUUYECKUE, METOJIUYECKUE,
TEXHOJIOTUYECKHE u OpraHU3alMOHHBIC aCTIEKThI O6ubIMoTEeUHO-
UHOOPMAITMOHHOTO  OOCTY>KMBaHHUS, KaK  HWHAMBUAYAJIbHOTO  YHTATEJNS
(monmp3oBarensi) OUOMMOTEKH, TaK ¢ PA3UYHBIX YUTATEIBCKUX TPYNI W
KOHTHUHTEHTOB.

1.3.11eb 0CBOEHHUSI AMCHUILIMHDbI

Hear kypca: pa3Butue y  oOydaromuxcs  npodeccuoHaIbHOM
KOMIIETEHTHOCTH, OTPEIEINISIONIed MX TOTOBHOCTH K paboTe Mo MpeaoCTaBICHUIO
MOJIb30BATENsIM  OMOMMOTEK OWMOIMOTEUHBIX YCIYT B YCIOBHUSX Pa3iIMYHBIX
No/ipa3/ieIeHu CUCTEMbI OMOIMOTEYHO-UH(POPMALIMOHHOTO O0CTY>KUBAHMUSI.

Peanuzauus naHHOM 1enu ocHOBaHa Ha (POPMUPOBAHUU Yy OOYHAIOLIUXCS
TEOPETUYECKUX 3HAaHMM O 1IIeJId, OCHOBHBIX 3aJayax U  COJACpKaHUU
OMOIMOTEYHOTO OOCITYKMBAaHHSA Ha COBPEMEHHOM JTalre pa3BUTHS OOIIECTBA; O
3HaYeHUH OWOIMOTEKHM B PA3BUTUM JIMYHOCTH, THIIOJIOTMM YHUTaTeNell;
(GOpMHUPOBAaHUN  OCHOBHBIX MpPEACTABIECHUN O cHUCTeME  OOCIyKMBaHHS
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MoJib30BaTeNie B OubnuoTeke, cneruduke padoThl €€ pa3IMIHbIX MOApa3IeIeHUN,
3aHATHIX MPOIIECCOM TIPEIOCTABICHUEM YCIYr, 00 OCOOCHHOCTSAX paboThl C
Pa3TUYHBIMHU KaTETOPUSAMU IOJIB30BaTENEH, C TOKYMEHTaMH 0 Pa3HbIM OTPaCIsIM
3HAHWs, PA3IMYHBIX THUIOB M BHUIOB. M3yueHue Kypca IMO3BOJSIET JTOBECTH [0
CBEJCHHUS CTYACHTOB METOAWKY TIOJATOTOBKHM W TPOBEACHUS HWHIWBUIYaTbHBIX,

HarJsiIHbIX,

YCTHBIX,

KOMIUJIEKCHBIX (OpM U METOJIOB paboTHI,

IMPUMCHCHHUIO UX Ha IIPAKTUKE.

[Ipodeccnonanbupie KOMIETEHIUU CHOPMYIUPOBAHBI

00y4IuTh

1.4.Ilnanupyembie pe3yabTaThbl 00y4eHHS M0 JTUCHUILIHHE

Ha OCHOBC BbI

OpaHHBIX M3 MPOQPECCHOHANBHBIX CTAHAAPTOB OOOOIIEHHBIX TPYIOBBIX (YHKIIHI
(OT®D), cooTBeTCTBYIOMMUX MPO(PECCHOHATHLHOM NEITETLHOCTH BBIITYCKHUKOB.

Kon ®dopmupyembie HNHauKaTopbl 10CTHKEHUS IInanupyembie pe3yabTaThl
KOMIeTeHI[U! KOMIIeTeHI U NMPAKTHYECKOI 1esITeIbHOCTH,
ob0ecneyuBaruue popMUpPOBAHME
KOMIIeTeH U
K -14 | IIK-14 rotoBHocThIO | [IK -14.1. 3HaTh CymHOCTE TEOpHU [IK -14.1. 3aaTe 0coOeHHOCTH
K B3aMMOJICHCTBHIO C | MH(POPMAIIMOHHBIX TOTPEOHOCTEH, CTPYKTYpbI HH(pOpMannOHHOH
HOTpeOUTEISIMU TEOPHH U OPTaHU3aINN (4UTATENHCKOM) IEATETBHOCTH
nHpOpMAaLNH, OoubMoTeYHO-NH(HOPMAITHOHHOT O Pa3IMYHBIX KaTETOpHUil moTpeOuTeneit
TOTOBHOCTBIO 00CITyXKMBaHUS TOJIb30BATEINCH nHpopMannu 1 GaKTOpHI, BIUAIONINE
BBISIBJIATH U 6ubmuotex Ha MOTPEOHOCTH U 3aMPOCHI
KaueCTBEHHO IIK -14.2. YMeTh BBIABIATH U HoJIb30BaTeleit OuoIMoTeK
YIOBJIETBOPATH Kaue€CTBEHHO YJIOBJIETBOPSTH IIK -14.2. YMeTh BBISBISTD
3anpocsl U 3aIpoChl U MOTPEOHOCTH HOTPEOHOCTH B MH(POPMAIHU U
MOTPEOHOCTH, noTpebuTesne nHPpopMauu O6u6IMOTeYHO-NH(DOPMAIIMOHHBIX
MOBBIIIATh YPOBEHb [IK -14.3. Bnagets HaBbIKaMu yCIIyrax, peJoCTaBIsATh Pa3IuyHbIC
170: W3yUYeHISI HHPOPMAIIMOHHBIX BHIBI OMOINOTETHO-
nH(popManMoHHOMH NOTPeOHOCTEN U OpraHnu3alyn MH()OPMaNMOHHBIX YCIIYT B
KyJIbTYpBI nporecca MpeJoCTaBICHHS 3aBUCHMOCTH OT IIeJIel 1
Pas3IMYHBIX BUOB ONOIMOTEYHO- 0COOCHHOCTEH MPEJOCTaBICHUS
WHPOPMAINOHHBIX YCIIYT, IIK -33.3. Buagetrb MeTOAUKOM
METOIUKOH (popMUpOBaHMS N3y4YCHUS u TEXHOJIOTHEH
MHPOPMALMOHHON KyJIBTYPbI NPEAOCTaBICHUS PAa3IUYHBIX BHIOB
oJIb30BaTeNnei bnbmmorexn 6161MO0TeYHO-NH(OPMAITMOHHBIX
ycIyT Pa3IUIHBIM KaTeropusm
HaCeJIeHUs
IK-16 | roTOBHOCTBIO K IIK -16.1. 3HaTh TeOopHIO IIK -16.1. 3HaTh TEXHOIOTHIO

OCBOCHHIO U
MPEeI0CTaBICHUIO
MEePCIIEKTHBHOTO
accOpTHMEHTa
MPOJIYKTOB M yCIIyT

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
acCOpPTUMEHTa OUOIUOTETHO-
WHPOPMALIMOHHBIX YCIIYT Ha OCHOBE
MIPUMEHECHUST MapKETHHTOBBIX
HHCTPYMEHTOB YIIPaBICHHUS
OHMOJIMOTEYHON NeATENbHOCTRIO
I1K -16.2. YMeTb pa3pabaTbiBaTh
HOBBIE BU/IbI OMOIHOTEYHO-
HH(POPMALMOHHBIX YCIYT

IIK -16.3. BaageTs TeXHOJIOTHEH
pa3paboOTKH, OCBOEHUS H
MPEIOCTABIICHHUS HOBBIX BUIIOB
6ubnoTedHO-NH(OPMAITMOHHBIX
YCIYT ¥ MPOAYKIINH OHOIHOTEK

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
accopTUMeHTa OUOITHOTETHO-
WH(POPMAIMOHHBIX YCIIYT Ha OCHOBE
MIPUMEHECHHST MapKETHHTOBBIX
WHCTPYMEHTOB YIIPABICHUS

[IK -16.2. YMeTs MO€IMpOBaTh
ACCOPTUMEHT IPOJIYKTOB M YCIYT
OMOINOTEKH

IIK -16.3. Bnagets npuemamu
pa3paboTKu, MPOABIKEHUS U
yrnpaBieHus: OMOIHOTEIHBIM
ACCOPTHMECHTOM




B pesynbTate OCBOCHHMS Kypca CTYIAEHT IOJDKCH 3HAaTh: TEOPETUYECKHUE
OCHOBBI OMOIMOTEYHOTO OOCITY)KMBAaHHS, BOMPOCHI, CBS3aHHBIE C H3yYCHHEM
quTaTeJe W pa3pabOTKOW WX THIIOJOTHH, C OPTaHM3AaIMed W TEXHOJIOTHEU, C
oO0IIei M YaCTHOW METOAMKOW OOCTYKMBAHUS YUTATENICH B YCIOBUAX YUTAIBHOTO
3ajia, a0OHEMEHTa, BHECTAIIMOHAPHBIX (OPM pabOTHI.

CTyneHT IOJKeH YMETh: OCYIIECTBIISITh OOCTYy)KHMBaHHE IOJh30BaTEICH
OMOIMOTEKN B YCIOBUAX YUTAIBHOTO 3ajla, a0OHEMEHTa, BHECTAIMOHAPHBIX (popm
oOCTy)KMBaHUS; MPUMEHSITh HA MPAKTHKE METOIUKY OPTaHHW3aIllid U MPOBEIACHUS
WHIWBUYAIbHBIX, HAIJBIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpPM H METOJOB
uHbOpMAIlMU O JIUTEpPaType W PEKOMEHAAIMM KHUT YWUTATeN0, CO3/JaHUi U
GYHKIIMOHUPOBAHUS JTIIOOUTEITHCKOTO 00BbEIMHEHUS; BeCcTH TudPepeHImpoBaHHOE
oOCTy’)KMBaHWE PA3JIMYHBIX KAaTETOPUU IOJh30BaTENIeH; TPaAaMOTHO padoTaTh C
JTOKYMEHTaMHU TI0 Pa3IMYHBIM OTPACIISIM 3HAHUS, PA3HBIX THUIIOB U BUJIOB.

B nenom, ocBoenue nporpamMmsl Kypca O3BOJIUT CTYACHTAM:

— pas30OupaTbCsi B OCHOBaX TEOPUU, METOJUKM U  OpTraHU3aAIUU
OMOTMOTEYHOTO 0OCITYKUBAHUS;

— CBOOOJHO OpUEHTHPOBATHCS B cHUCTeME MeTonax H  ¢opMmax
OMOIMOTEYHOTO 00CITY)KUBAHUS;

— WMETh TPEACTABICHUE O CPEACTBAX M METOAAaX MPOCBETUTEIHCKON H
pEKpealioHHON  JIeATENbHOCTH OMOIMOTEK, OCYIIECTBIIEMBIX B IpoIecce
OMOIMOTEYHOTO 0OCITYKUBAHUS;

— 00ylajaTh HaBBIKAMU OpTraHU3allMd M TEXHOJOTUU OUOIMOTEYHOTO
OOCITy)XMBaHHUS PA3NUYHBIX KATETOPUI HACENICHWs, TPUMEHEHHUS TMPUEMOB
MapKETHHTOBOW JESITEIFHOCTH B KaYECTBE MHCTPYMEHTOB YIPABIICHUS yCIyraMH,
MPOABUKCHUS YCIIYT.

2. OBBEM U COJAEPXAHMUE JUCIHUIIJINHBI
2.1. O0beM AMCHMIVIMHBI

Jucunmmnaa «bubmioreunoe oOcaykuBaHue» oommuM oobemoM 188 4. (5
3.€.) U3y4daercs cryieHTamu Ha 1 u 2 Kypce.

IIporpamMmmoii Kypca TIPEIyCMOTPEHO UTEHHUE JIEKIMW, IPOBEICHUE
CEMUHAPCKUX U TIPAKTUYECKUX 3aHATHH, a TakKe CaMOCTOsITeNbHas paboTa
CTYJICHTOB.

Bup yueOHoii paboThI 020 300

Bcero yacos Cemectpbl Bcero uacon Kype
KonTakTHas padora (Bcero) - - 16
B Towm uncre: - - 1,2
- aexyuu (J13) - - 2/6 1,2
- cemunapwl (C3) - - 4 2
- npakmuyeckue (I13) - - 4/10 1,2
- meaxozpynnosuvie (MI3) - -
- unousudyanvivle (M3) - -
- epynnogoe Koucynomuposarue (I) - - 2 2
- UHOUBUOYAIbHOE KOHCYIbmuposarue (H) - -




[010]0)

3900

Bu yueonoii padorst Bcero uacos CemecTpnl Bcero yacos Kypc
CamocrosiTebHasi padoTa CTy/JAeHTa - -
(Bcero) 30/122 2
CPC - - 30/113 1,2
KOHTPOJIb - - 9 1,2
B Tom yucie: - -
- OATOTOBKA KYPCOBOIi padoThI - -
- TeKyIHii KOHTPOJIb - -
- IPOMEKYTOYHBIH KOHTPOJIb (II0Ar0TOBKA - - 9 12
K 324€eTy/3K3aMeHYy) ’
Oo0masi TpyA0eMKOCThb:
(Bcero 3a4. e1./K0.1-Bo yacoB no ®I'OC) } j 5/180 1.2
Buj1 npomMe:xkyTouHoO#i aTTecTanmuu (3aver, CeMeCTpBbI: Kypc:
IK3aMeH)
3auem -
IK3AMEH 2
2.2. Temarnuyeckuii mian gucuumianubl (3P0)

KoJj-Bo yacoB

@) Kourakrnas pabora CamocrosTenbHas pabora
8 CTY/IeHTOB
HanMeHoBaHHe pa3ie/ioB =)
Ne 1 TeM S . = " routposs CPC
n/m (hopmupyemebie § EE = E g g
2
KOMITETEH ) S E § J3 | C3 | I3 Sl e 6 CPC | yexym npome
° |2 g3 Y] kyrou
3 S | ® HBIi
4]
1 kypc
Pa3zoen 1. Pecypcot, cucmema, menoovl OUOTUOMEUHO20 0OCTYIHCUBAHUA
1.1. | Beenenue. Llenu, 3agaun u
TIPHHITHIIET
OuOIMOTEeYHOTO 1
obcmyxuBanus. [IK -14, 6 1 4 4
IIK- 16
1.2. | Pecypcel OuOIHOTEYHOTO
obcmyxuBanust [IK -14,
K- 16 4 4 4
1.3. | Cuctema OHOTHOTEYHOTO
obcmyxuBanus [IK -14, |
I1K- 16 5 4 4
1.4. | bubnuoreunoe
obcmyKuBaHue B
yutanbHoM 3anie [IK -14, 4 4 4
TIK- 16
1.5 | bubnuoreunoe
o0CITy)XUBaHUE Ha
abonemente IIK -14, TTK- 4 4 4
16
1.6. | BHecranmoHapHble (HOPMEI
OHOIHOTEeYHOTO
obcnyxuBanus. [IK -14, 4 4 4




KoJj-Bo yacoB

@) Konrakrnas pabora CamocrosTesbHasA pabora
E CTY/IeHTOB
HaumeHoBaHHE pa3aesioB S
Ne 1 TeM S ] = " koHTpoab» CPC
n/n (popmupyembie § E[; 8 ‘E g O
2
KOMITETEH ) S g § J3 | C3 | I3 5| e 6 CPC | yexym npome
> | g g | g YU | aeyrou
9] =) ) nn o
o Z HBIH
2]
IIK- 16
1.7. | MexOubIHoTeUHBINH
abonement IIK -14, TIK-
16 4 4 4
1.8. | Metonst u (bopMEI
OHOIMOTEYHOTO 1 2
obcnyxuBanus 11K -14, 5 3 2 2
IIK- 16
Hroro 3a 1 kype 36 6 2 4 30 30
Pa3zoen 2. Opzanuzayua u mexnonozus 6udIUOMEYHO20 OOCAYIHCUBAHUA
2.1. | BBegeHnue B TEXHOJOTHIO
OMOMMOTEIHOTO
obcmyKuBaHUsl.
WudopmanmoHHbie ycimyru 6 2 1 1 4 4
B cucTeMe OMOINOTEYHOTO
obcmyKuBaHuUs I1K-14;
I1K-16
2.2. | Harnsannsie (opMEI
nH(OpPMHUPOBaHUS u
pEeKOMEHAaLUU 5 1 1 4 4
mutepatypel 1IK-14; IIK-
16
2.3 | ®opmbl YCTHOTO
HHPOPMHPOBAHUS u
pEeKOMEHIaluu 6 2 1 1 4 4
muteparypsl I1K-14; TIK-
16
2.4. | UnauBuayanpHOE
HHGOPMHUPOBaHUE u
pEeKOMEeHIa1ust 4 4 4
mutepatypsl I1K-14; TIK-
16
2.5. | KommekcHsie (bopMBI
OMOTMOTEeYHOTO
obcyxwmBanust. OIIK 5, 5 1 1 4 4
IIK -33, I1K- 35
2.6. | Yenyru ~ OHONHOTEYHOTO
MPOCBETUTENILCTBA u 6 2 1 1 4 4
nmocyra [1K-14; TIK-16
2.7. | bubnuoreynrie
TPOTPaMMEI
OMOITMOTEYHOTO 4 4 4
obcmy)KuBaHUS
MMO3UTHUBHO-
WJUTFOCTPATUBHOM
HanpaBneHHocTH  [IK-14;
IK-16




Ne
n/n

KoJj-Bo yacoB

HaunmeHoBaHue pa3iejioB
H TEM

(popmupyembie
KOMIIETEeHLIMH)

Bcero yacos o ®IOC

KonTtakTHas pa6ora

CamocTosiTe1bHast padoTa

CTY/IEHTOB

Bcero aya.

qyacoB

J3

C3

3

Kouncyabrauuu
Bcero uacos
CPC

CPC

koHTpoab CPC

npome
JKYTOU
HbIH

TeKyII
uit

2.8.

bubnuoreuynsie
TIPOTPaMMBEI
OMOJINOTEYHOIO
0o0CITy)XHBaHUSI KPUTHUKO-
aHAJTUTHYCCKOHN
HanpaBneHHocTH IIK-14;
TIK-16

2.9.

O6pazoBarenbHbIE
IIPOrpaMMBI
6uOIMOTEeYHOTO
obcmyKuBaHuUs I1K-14;
IK-16

2.10

ConmanbHO-
peadIINTanOHHOE 51
peKpeaTHBHO-
03I0pPOBHUTEIBHOE
OMOIMOTEYHOE
o0ciry)XxnBaHUE [K-14;
I1K-16

2.11

Kny6sl mo wuHTEepecam B
ouonunorekax I1K-14; ITK-
16

2.12

ABTOMaTH3ALMSA
OMOJINOTEYHOI O
obcmyKuBaHuUs I1K-14;
[IK-16

4

4

Pazoen 3.

Ynpasnenue oubnuomeunvim odcayncusanuem

3.1.

Yupasnenue CHUCTEMOM
OMOTMOTEeYHOTO
00CITy)KUBaHUS [K-14;

IIK-16

17

1 13

13

3.2.

MapkeTuHr Kak CcHCTeMa
yIpaBICHUS
OMOIMOTEYHBIM
obcnyxuBanuem [1K-14;
[IK-16

13

13

13

3.3.

Ananus CUTyalUHU
OMOJINOTEYHOIO
obcmyKuBaHuUs I1K-14;
[IK-16

14

13

3.4.

IInanupoBanue
6ubmmoreunsix yemyr I1K-
14; I[IK-16

14

13

13

3.5.

IIponBuxxenue
6ubmmoTeunsix ycayr [1K-
14; I[IK-16

15

13

HOHFOTOBKa K OK3aMCHY




KoJ-Bo uyacoB
O KonrakrHas padora CamocrosiTeabnas pa6ora
E CTY/IEHTOB
HaumeHoBaHHE pa3aesioB S
No 1 TeM S ) E 2 koHTpoab» CPC
n/n (popmupyembie g2 E; @ s g O
KOMIeTeHIHH S | o8 2| TE
) 5 |8 2 M3 m) 5| oF | cpe rescym | POV
= 9 S @ > KYTOY
g |~ 5| R i .
S < HBI
R
['pymmnoBast KOHCYIbTALHS
K 3K3aMEHY 2 2
Bcero 3a cemectp
144 | 22 | 6 | 4 | 10| 2 | 122 | 113
Bcero no kypcy 180 28 8 4 14 2 152 143 9

2.3. KpaTkoe coaep:kaHue pa3iejioB U TeM
Pazoen 1. Pecypcel, cucmema, memoovt OUOIUOMEUHO20 0OCTYHCUBAHUA

Tema 1.1. Beeoenue ¢ kypc. llenu, 3a0auu u npunyunst OubOIUOMEUHO20
00cyycusanus

Kypc «bubnanoreunoe o6ciy>kiuBaHuEe», B CUCTEME MOJATOTOBKH OaKallaBpOB
B oOmactu OubOIMoTeuHO-MHGOPMAIIMOHHON JnesTenbHocTH. CTpyKTypa Kypca.
B3aumocBs3p kypca ¢ aucnurummHamu: «HMHopmanmonHoe oOCTy>KUBaHUEY,
«Mapketuar BUJl», «bubnuorpadosenenue», «MapKEeTHHTOBbIE HCCIEAOBAHMS
BUl», «Ctparernueckuii meHeKkMeHT BUJI» u apyrumu  AUCHUIUIMHAMM.
HUctounnkn wuHdopmanuu no Kypcy. Coxaepxanue mnonatus «bubnuorednoe
o0CITy>KMBaHUE». OBOJIOIUS MPEJCTABICHUN CHEUUAIUCTOB UM COJACPKAHUS
JneaTreibHOCTH ~ OubnuoTeku.  buOmuoreyHoe  oOCHy)XKMBaHME  KaK  BHUJ
JIEATEIIbHOCTH, 00ECTICUNBAIONINKN YIOBJIETBOPEHHE TMOTPEOHOCTEH U peain3aiuio
COIIMATbHO-3HAUYUMBIX ~ (QYHKIHMH OUOIMOTEKH. YYaCTHUKH OUOJIMOTEYHOTO
oOciyxuBanus. ['ocyapcTBO Kak OCHOBHOM 3aKa34MK U MHBECTOP OMOIMOTEYHOTO
ob0ciyxuBanusi. ConuanbHas posib OUOIMOTEYHOrO oOcHykuBaHusl. OCHOBHBIC
byHKIUN OMOIMOTEYHOTO o0CTy>KUBaHUSI. CymHocTb YHUTapHOM,
KOMMYHUKATHUBHOW, HWHGOPMAIIMOHHON, TEJaroru4ecKo, peliakCallmOHHOU
byHKUIMA OMOIMOTEYHOrOo 00CHyXHBaHUsA. bubanoreunas yciyra Kak pe3yibTar
oOciyxkuBanusi. OcoOeHHOCTH cdepbl yCIyr OINpeAeNsionfe CoJep KaHHe
nmpoiiecca OubmmoreuyHoro ooOcuyxkuBanusd. l[lomp3oBaTtens OMOIMOTEKH Kak
OCHOBHOM CyOBEKT OuOIMOTEYHOTO 00CITy>)KHBaHUS. CyuiHocThb
OCHOBOITOJIATAIOIIMX MPUHIUIIOB OMOIMOTEYHOTO 00CTyKUBaHUS: KOM(POPTHOCTH,
OMOJIMOTEUHOM CpeJibl, TOCTYITHOCTH YCIYT, THOKOCTU CTPYKTYpPbl 0OCITYKUBaHMUS,
nuddhepeHIUPOBAaHHOCT U aJPECHOCTH  OOCIY)XHUBaHHS, KOHKPETHOCTH U
YCTOMYMBBIX CBSI3€M CHUCTEMBbI OUOIMOTEYHOTO OOCITY)XKMBAHHMS C COILUAIBHOU
cpenoit. [lepconndunimpoBaHHOCTH OMOINOTEYHOTO OOCTYKMBAHUSI, KAaK CPEACTBO
MaKCUMAJIbHOM  peaJiM3allui  BO3MOXKHOCTEM  CaMOpa3BUTUS  YYACTHHKOB
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obciyxuBaHus. [lorpeOHOCTH TOMB30BaTENEH, KAK UCTOYHUK PA3BUTHS CHCTEMBI
OMOJIMOTEYHOTO 0OCTYKUBAHUSI.

Tema 1.2. Pecypcol oubnuomeunoz2o 00Cayyicueanus

Pecypchbl kak BOBMOXHOCTH CUCTEMbI OMOJIMOTEUHOro o0cmykuBaHus. Poib
B OOCIYXMBAaHUM U CTPYKTYpa OCHOBHBIX 3JIEMEHTOB PECYpCHOTO OOECIeHEeHHUs
nporecca IPEIOCTaBICHUS OMOIMOTEYHBIX YCIIYT. Ha3nauenue
WH()OPMAITMOHHBIX, MaTepUaTbHO-TEXHUIECKUX, WHTEJUICKTYalTbHBIX,
¢uHAHCOBBIX pecypcoB. DakTOpPhl YCHEHIHOTO OWMOIMOTEYHOTO OOCTYKHBAHUS,
MO3BOJIAIONIAE  MAaKCUMajdbHO J(PGEKTHBHOE  HCIOJb30BAaHUE  WMEIOIIUXCS
pecypcoB. ObecrniedeHne TOCTYIMHOCTH HWHGOpManuu U JoKymMeHToB. Cucrema
IpUOPUTETOB B oOecnedyeHnu JoctynHocTd. CrmocoObl  packpeitst  (GoHIa
(3aKpBITHIA U OTKPBITHIN A0CTYH K (hoHY). CTENeHb «OTKPHITOCTUY» M paCCTaHOBKA
dboHIa C y4eTOM pa3JIMYHBIX BHJIOB CIIPOCA: HETaTUBHOTO, OTCYTCTBYIOIIETO,
HEPaBHOMEPHOI'0, MOTEHLIUAIBHOTO U Jp. PazHooOpa3Hble criocoObl paccTaHOBKU
U OpHUEHTAllMM Tofib3oBaTenied B (GoHae. Poilb CTpyKTypbl, cojaepKaHus,
pasmernieHuss ¥ 0GOpMIICHUS CIPaBOYHO-OUOIMOrpaduyecKoro arrmapata B
7G(HEeKTUBHOM  OOCITYy)KMBAaHUU. XapaKTEPUCTHUKA MaTepUaIbHO-TEXHUYECKUX
BO3MOXKHOCTEH Kak pecypcHOl 0a3bl 0OCHyKUBaHUS. 3HAYMMOCTb 3CTETHKU
OMONMOTEYHOTO 3/aHWs W HHTEphepa, (YHKIHMOHATHLHO-TEXHOJOTHIECKHIX
BO3MOXXHOCTE. OCHOBHBIE TpeOOBaHUS K OMOJMOTEUHBIM 3JaHUSIM C TMO3UIUN
OpraHu3aldd OOCIYXKMBaHHS B OTEYECTBEHHBIX M 3apyOekKHBIX OMOIMOTEKAX.
Pa3Mmelienre 30H oOciy)uBaHus W (YHKIIMOHAIBHBIX 30H. OOOpynoBaHuWE st
opranuzauud  oOciyxkuBaHusl. CTpyKTypa  MHTEJUIEKTYaJIbHBIX  PECYPCOB
OMOMMOTEYHOTrO OOCTYKMBAHUS: TEXHOJOTUS M METOAMKAa OOCITy)KUBaHUS H
KaJIpOBBIM  TOTEHIMAN  OWMONMOTeYHOro  oOcCiyxkuBaHus. TpeboBaHHs K
JUYHOCTHBIM W TPO(ECCHOHAILHBIM  KadecTBaM  OWOIMOTEeKapss  OTielna
00CITy>KUBaHUS.

Tema 1.3. Cucmema oubaIUOMEUHO20 OOCTIYHCUBAHUA

Cucrema o0cy)KUBaHUS KaK COBOKYIIHOCTH 3aKOHOMEPHO
GYHKIMOHUPYIOMUX TOApa3AesieHuid, popM W MYyHKTOB B OMPEICICHHOW 30HE
00CITy>KMBaHUS, HAXOJSAIIUXCS BO B3aMMHOMN CBSI3U M OOBEAUMHEHHBIX €IMHCTBOM
neaed Mo  YAOBJIETBOPEHHUIO Pa3HOOOpPA3HBIX MOTPEOHOCTEH MOJIb30BaTENEH,
MOCPEACTBOM MPEIOCTABIICHUS MIUPOKO aCCOPTUMEHTAa MH(GOPMAIIMOHHBIX YCIIYT.
CylIHOCTh MOHATUN «ITYHKT 0OCITYKUBAHUS», «CTPYKTYpa OOCITYKUBaHUS», «30HA
oOcinyKuBaHus». MeToNoNOrusl  OpraHu3ald  CUCTeMbl  OMOIMOTEYHOTO
obciyxuBanusi. CyIIHOCTh M TMPOSBJICHUS BHEIIHUX M BHYTPEHHUX MPUUYHMHHO-
CJICICTBEHHBIX CBSI3€H CHUCTEMBI OOCITYyXKHUBaHHUSI C COLUAIBHON CpENoH.
[IpuMeHeHHsT OCHOBHBIX TIOJIOKEHUH TEOpHil MaccoBOro OOCTy>KHMBaHUA,
JUHEHHOTO TMPOTPaMMHUPOBAHUS, BEPOSTHOCTEH, CBSI3M (MEXaHHM3Ma «OOpPATHBIX
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CBs3€H»), METOJIOB CETEBOr0 IUIAHUPOBAHUS K OpraHu3anuu 3PQGEeKTUBHOTO
(GYHKITMOHUPOBAHUS CUCTEMBI OMOIMOTEYHOTO 00CTYKUBAHUS.

OOmue cBeneHUS O MPUMEHEHHWE METOJIOB MapKETHUHTa IS CO3/IaHUs
MaKCUMaJbHO  aJalNTHUPyeMO, K  MOTpPeOHOCTH  OOIIeCTBa,  CHUCTEMBI
OMOJIMOTEYHOTr0 00CITYyKUBaHUSA. MapKEeTHHTOBBIM NPUHIUIN T} epeHITnaTbHBIX
MPEUMYIIECTB, MO3BOJISIOMMA OUOIMOTEKH CcO37aTh JJII CBOMX IOJb30BaTEsCH
ONITUMAJIbHBIE W YHHUKAJIbHBIC YCIOBHUS YIOBJICTBOPEHHUS WHTEIUICKTYaIbHBIX
noTpeOHOCTe. COBOKYMHOCTH TpeOOBaHWM K CHUCTEME OOCITyKMBaHUSI.
Opranu3zainoHHO-(QyHKIIMOHATIbHAS CTPYKTypa OMOTHOTEYHOrO OOCTYKUBaHUSI.
OcHOBHBIE BUABI OTIEIOB 0OcHykuBaHusa. Hasnauenme wu crneuuduka
opranuzanuu oociyxuBanus. OCOOEHHOCTH CTAIlMOHAPHOTO U BHECTALIMOHAPHOTO
oOcmykuBanus. OpraHu3anus CUCTEMbI OMOMOTEYHOTO 00CTyXuBaHus B Poccuu
u 3a pyoOexxoM. OcoOEHHOCTHM OpraHu3alMM OOCITYXUBAaHUS  OTICIbHBIX
COILIMAJIbHBIX KATErOpHUil.

Tema 1.4. Bubauomeunoe odcayrcueanue 6 YUmaibHOM 3ane

Pabora c mosb3oBarensiMu B YCIIOBUSIX YUTAJIBHOTO 3ajla B MCTOPUYECKOM
perpocrekTuBe. Bo3pacTaHue B HACTOSIIEE BpEMs POJIM YUTAIBHBIX 3aJI0B B
OoubnroreyHoM obOcay)kuBaHuu. CHcTeMa YUTAIbHBIX 3aJI0B MacCOBOM, HAy4HOM,
yueOHOM OuOmmotek. Crnenuduka padOThl C MOJIB30BATEISIMU;  CO3JIAHUE
KOM(pOPTHBIX  YCIOBMM  JJI1  IUIOJIOTBOPHOM  palOThI c KHUTOM.

Tema 1.5. Bubnuomeunoe oocnyxncueanue Ha aboHemenme

Hcropus pazsutus aboHeMeHTa Kak (popmbl oOciyxuBaHus. Bunel u Gopmsl
abonementa. OcoO€HHOCTH OOCIyXKHUBaHUSI TMOJb30BaTelell Ha aboOHEMEHTe
MaccoBOM ¥ Hay4yHOW OMOJMOTEK, pemepryap MPEeAOCTaBIAEMbIX YCIYT.
Crneunduka paboThl B YCIOBUAX OTKPBHITOro jgoctyna kK ¢ouay. IIpobrema
YCTpaHEHHUs 33J]0JKEHHOCTH YUTATENCH.

Tema 1.6. Bnecmayuonapuvie ghopmol OubIUOMEUHO20 OOCTIYHCUBAHUA

OcHoBHBIE (HOPMBI BHECTAIMOHAPHOTO OUOIMOTEYHOTO OOCITYKHMBAHUA.
bubnmnoreunsrit IyHKT: 3HAYECHUE, UCTOpUS BO3HMKHOBEHUS "
dyHKUMOHUpOBaHUs, opranu3auusd. [lepeaBumxHas OuOIMOTEKAa: TPAKTOBKA
TEpPMHUHA, HCTOPUS BO3HUKHOBEHMS JaHHON QopMmbl padoTel. bubdinodyc.
[TepcniekTuBbI pa3BUTUS BUJIe00MOIMo0YyCa. 3a04YHBIN aOOHEMEHT,
KHUTOHOILIECTBO, OpUTraJHbIA. CEMEWHbIdH AO0OHEMEHT: HCTOPHUS, NEPCHEKTUBBI
(GyHKUMOHUPOBaHUS B HacToslee Bpems. MeToaudeckue U TEXHOJIOTMYECKUE
0COOEHHOCTH pabOThI C ADOHEHTAaMU BHECTALIMOHAPHOTO OOCITYKUBAHMUS.

Tema 1.7. Mexcouonuomeunstit abonemenm

3HadeHHe W CYIIHOCTh MexOuOamoreunoro abonementa (MBA). Uctopus
WCIIOJIb30BaHUSI JTaHHOW (OpMBI pabOThl B MPAKTHUKE POCCHUUCKHX OHOIUOTEK.
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CoBpeMeHHbIe TPOOJIeMbl U TMEpCHeKTUBbl Hcnoiab3oBanuss MBA. JlokyMeHTHI,
perinamMeHTupytomue padboty MBA.

Bunabl 1OKyMEHTOB, KOTOpPbIE€ MOTYT OBITh MPEAOCTABICHbI MOJIb30BATEIIO
yepes MBA. Ilopsgok mnonydeHUss MarepuaioB, XpaHEHHUS U BBIJAYM HUX
aboneHtaMm. HMHpopMupoBaHue yuTaTeled O BO3MOXKHOCTAX JaHHOW (POPMBI
paboThI.

MexayHapoaHbIli MeKOMOIMOTeUHbIN a00HEMEHT Kak ocoObnii Bua MBA.
CymHOCTh, HCTOpUS, COBPEMEHHOE COCTOSHUE, TEPCICKTUBLI  Pa3BUTHSL.

Tema 1.8. Memoowt u ghopmel 6udIUOMEUH020 0OCTIYIHCUBAHUA

OBOJIOLMS NOPEACTABICHUN CHEUAINCTOB OWOIMOTEYHOro Jiejna o
MeTouKe OubmmoreyHoro oocmykuBanud. [loaxonpl kK KiaccupUKalMd METOIOB
u ¢dopm OubimoreyHoro oocayxkuBaHusa. KiaccupukanmoHHble MpPHU3HAKH,
MO3BOJISIONINE CTPYIIITUPOBATH METOABI U POPMBI OOCTYKUBAHUS C YUETOM OXBaTa
YUTATEIbCKOW ayIUTOPUH, HOCUTENIEeH nH(MOpMAIIUK, KOMOMHAIIMN UCTIOIb3YEMBIX
BUJIOB OOCITYXUBaHUS, IIEJIEM U Pe3ylbTaTOB JCATEIBHOCTU. B3auMocBsI3b U
CYITHOCTh TOHSTHH «METOJl OOCIYy>XHBaHUs», «PopMa OOCIyKHUBAHU», «BUJ
OOCTY>KMBaHUS», «CHOCOO OOCTY>KHMBaHHS», «OUOIMOTEUHAs yCiIyra», uX
onpejieieHe B Teopud OubIMoTeuHoro obcmyxkuBanus. Kiaccudukarms
OMOMMOTEUHbIX  yCIOyr. AHalIW3 B3MJIAJ0B Ha OOLIYI0  XapaKTEPUCTHKY
accopTuMeHTa OuOIMOTEeYHOTO OOCcHykuBaHus. Bkiag B 000CHOBaHME METOJIUKHU
oubmmoreunoro obcinyxuBanusi JI.B. benskora, E.A. T'opu, M.S. J[BopkuHOH,
B.C. Kpeiinenko, 3.9. Jlyce, C.I'. Matnunoii, B.A. Munkunoii, H.H. Munn u ap.

Hasnadenne u cnienuduka HHINBUAYATHHOTO, TPYIIIIOBOTO U (PPOHTATHHOTO
MaccoBOT0 OMOIMOTEUHOro 00CHyKUBaHUs. PacipocTpaHeHHOCTh U OCOOEHHOCTH
YCTHOTO, HAaIJISIHOTO, TEYaTHOTO, BHUPTYaJIbHOTO, KOMOWHUPOBAaHHOTO U
KOMITJIEKCHOTO ~ METOJIOB ~ OMONIMOTEYHOro  OOCHy)KMBaHUS, peanu3anus B
OTpeIeICHHBIX (hopMax, BUIAX YCIIYT.

[lenp Kak riaaBHBIN THIIOOOPA3YIOMIMKA MPU3HAK KIACCU(UKAIIMUT METOIOB
00CITy>KUBaHMUS. NudopmarnimoHHO-peKOMeH1aTeIbHBIH, MO3UTHUBHO-
WUTIOCTPATUBHBIA M KPUTUKO-aHAJTUTHUYECKUH  METOAbl  OMOIMOTEUHOTO
oOcy>KuBaHUs: 001Iee U 0COOCHHOE, HA3HAYCHUE W XapaKTePUCTUKA, peaTu3aliusl
B PA3JIMUHBIX BUJIaX OMOJIMOTEUHBIX YCIYT.

Pazoen 2. Opzanuzayus u mexHon02us OUOIUOMEYHO20 00CAYHCUBAHUA

Tema 2.1. Beeoenue 6 mexHo02ur0 OUOIUOMEUYHO20 OOCAYHCUBAHUAL.
Hugpopmayuonnwvie ycayzu 6 cucmeme oudauomeuHo20 00CayHcueanus

[ToHsATHE O TEXHOJOTHH, TEXHOJOTHYECKOM IPOIECCE, TEXHOIOTHICCKOM
1UKJIe OMOIMOTEYHOTO 00CTyKUBaHUs. TEeXHOJIOTUs KaK COBOKYITHOCTh ITPOIIECCOB
MO0 BBHINIOJHEHUIO pa3HbIX (QopM OuONMHOTEYHBIX yciyr. Teoperudeckoe
OCMBICTICHUE OMOTMOTEUHON TEXHOJIOTHU OTEUECTBEHHBIMU UCCIIEeIOBaTEIsIMU (Ha
npumepe pador E.I'. Acranosuu, M.A. JIBopxunoii, C.B. Uzeprunoii u ap.).
[ToHsiITHE «TEXHOJOTUYECKHM MpoIeccy. AHAIN3 AJITOPUTMOB TEXHOJOTUYECKUX
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MPOIECCOB  pa3au4HbIX (HopM  OMOJMOTEYHBIX yCIyr HWH(OPMAIIMOHHO-
PEKOMEHIaTeIbHOM, MO3UTUBHO-UJUTIOCTPATUBHON HAIPaBJICHHOCTH,
BBITIOJIHEHHBIX B WHIUBUIYAJIbHOM, TPYIIOBOM U (PPOHTaILHOM (MacCOBOM)
00CITy>KMBaHUM, B TEKYILIEM, ITPOJIOKAIOIIEMCS M Pa30BOM PEKUMAaX.

CyObeKkThl ~ TEXHOJOTMYECKOTO Tpoliecca  OOCITYyKHUBaHUS, PECypCHI,
UCITIOJIb3yEeMbI€ B 3TOM IIpoliecce. 3arnpoc MoJib30BaTesi OMOIMOTEKN KaK MpeIMeT
TEXHOJOTHMUECKOro Tporecca oOciuyxuBanus. bubnmoreynas yciayra Kak
pe3ynbTaT TEXHOJOTMUECKOro Ipoiecca obcmyxkuBanusa. Kiaccudukanus
OMOIMOTEYHBIX 3allpOCOB M ycIyr. Mopenb TEXHOJOTUH OUOIMOTEUYHOTO
oocimyxuBanus. IloaroroBka Kk OOCHyXHBaHHIO, pealu3alus yCcIyr B
COOTBETCTBHHM C 3alpocamMH, aHAJINW3 BBHIMIOJHEHHONW pabOThI, TEXHOJOTUYECKHUE
IIPOIECCHI BBHITIOTHEHHS YCIYT 1O Pa30BbIM, TTOCTOSIHHBIM 3alIpOCaM U 3allpocaM Ha
MEpOTNpUATHS.  YUYETHO-TEXHOJIOTMYECKasi  JOKyMEHTalus. ABTOMAaTHU3aIus
TEXHOJIOTMUECKUX MPOLIECCOB OOCITYKMBaHUs IoJyib3oBareneil 0ndnmorek. OTKas3bl
U ux npeaynpexaeHue. OCoOOEHHOCTH TEXHOJIOTUN 00CTyKUBaHUS HA AaDOHEMEHTE
C OTKPBITBIM U 3aKpbITBIM JOCTYHOM K (OHAY, IpHU BHECTALHOHAPHOM
oOciyxuBaHui. COBEpIIEHCTBOBAHUE TEXHOJOIMM KaK Ba)KHEWIIEe YCIOBUE
YIOBJIETBOPEHUs] M pa3BUTUs TMoJib3oBarene Oubmmorek. WHpopmannoHHo-
pEKOMEHIATENbHBIA  METOJ, OpraHu3alMu  OUOJIMOTEYHOro  OOCIYKUBAHUSL.
OBOMIONMS  B3TJISI0B  CIICHMATMCTOB Ha OpraHU3aldio  HHQOPMAIIMOHHOTO
OoOCITy’)KMBaHUS B YCJIOBHUSX CIEHHAIBHBIX U OOIICAOCTYIHBIX OUOIMOTEK.
Paznmuuus mnoHATHH «uMH(DOpPMAMOHHAS YCIyra» U «OUOJIMOTEYHAs YyCIyray.
YupexneHus, MNpeoCTaBIsAoNe HHPOPMAIMOHHBIE yCIyrd. MecTo W poiib
Oubmuorek B cucteMe MH(POPMAIMOHHOTO  OOCIY>KMBaHUS  HACEJICHUS.
OcobOenHoctn  uHpopManuoHHBIX  ycayr. Ilonstue  «uHboOpmanmoHHas
npOayKIMs». VIHTeeKTyanbHbId XapakTep HHGOpMaIoHHoN yciayru. CtapeHue
uHdopmaluu, Kak (aKTop BIHMAIONIMK HA OpraHU3ANMI0 HH()OPMAIMOHHOTO
oOcnyxuBanus. HepacxogyeMocTb MH(POPMALIMOHHBIX PECYPCOB, HCIOIb3yEMbIX
JUISL TIPEIOCTaBJIEHUS MH(OPMAIMOHHBIX Yyciyr. Hasnauenuwe kiaccuukanmuu
MH(POPMAILIMOHHBIX YCIYT. ACHEKTbl XapaKTePUCTUKU HH(POPMAIMOHHBIX YCIYT:
CYIIHOCTh OCOOCGHHOCTH MNPO(EeCCHOHANBHON  JCATEIBHOCTH  YCIyrogaTeis
(bubnmuorpaduyeckuii  MOUCK, AHAITUTHUKO-CHHTETHYECKOE  MpeoOpa3oBaHHUe
uH(popmanuu, HHPOPMALIMOHHBIE UCCIEAOBAHUS U T.[.), IPUBJIEKAEMbIE PECYPCHI,
OCHOBAHHUE, PEXHUM M IEeTU OOCTyXHBaHHUS. XapaKTepUCTHKa MHQPOPMAIIMOHHOM
OpoAyKIMH W ycnyr. Ha3HadueHwe W CyIIHOCTh TPOOJIEMHO-OPHUEHTHPOBAHHOTO
MH(OPMAIMOHHOTO 0OCITYKUBaHHUS.

Tema 2.2. Hacnaouvie ¢opmovl ungopmupoeanus u pexkomeHoauuu
Jaumepamypul

[lepBUYHO-TOKYMEHTHBI ~ YPOBEHb  TPYIIIOBOTO U (PPOHTAIBHOTO
WHOOPMAITMOHHOTO  OOCTY)KMBaHUS  MPEIOCTABJISAIONUN  HWHPOPMAIMIO B
3pUTEIBLHO BOCHpUHUMAaeMbix (opmax. Harmsgueiii wmeton OUOIHMOTEYHOTO
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OOCITy’>KMBaHUSI KaK CPEICTBO KYJIbTYPHO-IIPOCBETUTEIBCKON MAESITENbHOCTH U
IpomaraHjbl  COIMAJIbHO-3HAUYMMBIX  WJEH UM  JOCTIDKEHUH  OOIIecTBa.
Nudopmarmonnas cpema  OMONMOTEKM  KaKk  CpelIcTBO  (hopMHUpYIOlee
WH(OPMAIIMOHHOE TOBEJCHUE €€ IOCeTUTENe. DieMeHThl HHGPOPMAIIMOHHON
cpenbl. Ha3Hauenwe u KpaTKUid 53KCKYpC B HCTOPHIO KHHUXHBIX BBICTABOK.
KHmxHO-mutocTpaTuBHAS BBICTaBKa (9KCTIO3UIIUSA) KaK CPEelICTBO
UHQOPMUPOBAHUSA H  PEKOMEHJAIMM MCTOYHUKOB, TMPOTMAraHjabl 3HaHUH,
oopmiieHuss OUOIMOTEUHOTO HWHTEpbEpa W YIPABICHUS HHPOPMAIIMOHHBIM
MOBEICHWEM TOJb30BaTeNell. BpicTaBka kak dYacTh HH(POPMAIIMOHHON Cpebl
oubnuorexku. KompopTHOCTh, HArIAIHOCTD, aAPECHOCTb, JOCTYMHOCTH U
ONEpPaTUBHOCTh KAaK OCHOBHBIC NPUHIUIBI BBHICTABOUYHOW (SKCIIO3ULIMOHHON)
paGotel  OuOnmoreku. Krnaccudukamusi CyIIeCTBYIOIIMX BHIOB  KHUXKHO-
WUIIOCTPATUBHBIX ~ BBICTABOK. lcciemoBarenu TUIOJIOTUM UM METOJOJOTHUU
BBICTABOYHOU pabOThl B OTEYECTBEHHOM TEOpUU OMOIMOTEYHOIO OOCIYKUBAHHUS.
Bxnan B usyuenune Bompoca JI.B. bemskoBa, O.II. 3bikoBa u np. OcHOBHbIE
KJIACCU(UKALMOHHBIE  MPU3HAK{,  IO3BOJSIONIME  PACCMOTPETh  BHUAOBOE
pa3HooOpa3ue BBICTABOK: II€JIEBOE HA3HAYEHME;, COJECp)KaHUE; OCHOBAaHUE JUIs
OpraHu3aliy; JUIUTEIbHOCTh (YHKIMOHUPOBAHMS, OXBAaT HCTOYHUKOB U T.[.
Oco0OeHHOCTH pa3IM4YHbIX BUAOB BBICTABOK. MeToAMYECKHE TMOAXOABI K
OpraHM3alMK PA3TUYHBIX BHUIOB BHICTABOK. OCHOBHBIE TEXHOJOTHYECKUE ITAIlbI
pean3anuy KOHIENTYaIbHOTO 3aMbICIIa KHIKHO-UJUTFOCTPATUBHOM SKCIIO3UIINH.

[TocnenoBaTenbHOCTh TEXHOJOTHYECKHX MPOILECCOB M MX crenuduka Ha
pUMeEpE JIOKAJbHON TeMaTU4ecKoil BbIcTaBKU. OCHOBHBIE TpeOoBaHUs ((PaKTOpbI
yCcIexa) OSKCHO3UIIMOHHOM  paboThl  OuOmuoTeku. (OCHOBHBIE  MPOOJIEMBI
HKCIO3UIIMOHHON pabOoThl Ha MPUMEPE aHANIM3a PEAIbHON MPAKTUKU BBICTABOYHOM
pabotel 6ubmuoTeK perrona. KadectBo u 3(ppeKTUBHOCTh BHICTABOYHOUN PAOOTHI.
bubnuoteunsrii muakar kak ¢opma uHbOpMHUpOBaHUS. Buibl OMOIMOTEYHBIX
iakaToB. Maible (OpMBl HarISIAHOTO HMHMOPMHUPOBAHUS M PEKOMEHJALUU
auTepaTypbl. Buabsl 1 OCHOBHBIE METOAMYECKUE TPEOOBAHUS K COCTOSTHUIO MaJbIX
dopM pexomeHmauuu. Burtpaxu, cTeHapl W Apyrue (QOpMbl  HATJISIIHOTO
uHbopMupoBaHUs. Poilb 3MEKTPOHHBIX CPEACTB BU3YaJbHON HHpOpMAIMK B
COBPEMEHHOI OMOIHMOTEKE.

Tema 2.3. @Dopmel ycmHo2o uHpopmuposanus u peKomeHoayuu
Jumepamypol

YcrHoe wHGOPMHUPOBAHHWE KaK CPEICTBO KYJIbTYPHO-TIPOCBETHTEIHCKOU
JEATCILHOCTH W TIpOMaraHabl COIHMAIBLHO-3HAYUMBIX HACH H JOCTHKCHHUHM.
Peamuzanmmst  mHPOPMAIMOHHO-PEKOMEHIATEILHOTO ~ METOoJa  OMOJIMOTEYHOTO
OOCTy>KMBaHHUSI 3a CYET MEPOIPUSATHN, OCHOBAHHBIX HAa MPUMEHEHHH >XHBOTO
cioBa. OCOOEHHOCTH OTNIEIBHBIX BUJOB OMOIMOTEUHBIX MEPONPHUATUN, UMEIOIINX
nH(OPMAITMOHHO-PEKOMEHIATEIIBHYIO HaIpaBJICHHOCTD: TEMaTUYECKUX
OMOMMOTEUHbIX  BEYEpOB  (BeUepa-JIKIMU W Jp.); YCTHBIX >KYpHAQJIOB,
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oubmmorpapuueckux 0630poB u T.4. OcHOBHbIE TpeOoBaHMs ((aKTOpHI ycrexa)
JTaHHBIX MepONpHUATHH. JIOTHYHOCTHP W 3THKA, KYJIbTypa PEUd U IOBEACHUSA
OMOIMOTEYHOTO CICIMATIUCTA — OPTAaHU3aTOPa MEPOIIPHUSTHSL.

bubmuorpaduueckuit 0630p kak 0a3oBoe OHOJIMOTEYHOE MEPOIPHUATHE
WHPOPMAITMOHHO-PEKOMEHATEILHOM ~ HAMpPaBJICHHOCTH,  JAEMOHCTPUPYIOIINH
KBATM(UKAIMIO, KOMIIETEHTHOCTh MW  OJPYAUIHNIO OWOIMOTEeKaps  OTaena
oOciyxuBaHus. Kpatkuii skcKypc B HCTOpUIO OMOIMOTEUHBIX 0030POB.

PaznooOpa3ue BumoB Oubmuorpapuyeckux 0030pOB, BUA00Opa3yrOIIHE
npusHaku. OCOOEHHOCTH W METOAWYECKHME TPeOOBaHUS K Pa3IUYHBIM BHIAM
oubnmuorpaduuecknx 0030poB. OCHOBHBIE TEXHOJIOTHYECKUE ITAIlbl pabOTHl HaT
oubmuorpaduueckum 0630pomM. OCOOEHHOCTH COCTaBJICHHS OMOMMOTrpaduaecKux
0030pOB pEKOMEHAATEIHHOT0 M MH(GOPMALMOHHOTO coepxaHus. OCHOBaHUA H
UCTOYHUKK BBIOOpa TEMbI, BBIABICHHS W oTOOpa Martepuana. OcoOeHHOCTH
XapaKTEepUCTUKU U OubImorpaduyeckoi rpynnupoBKH AOKyMeHTOB. CTpykTypa
o030pa. O6mme TpedoBanus k 0630opaM. bubnmorpaduueckre 0030psl Kak 4acTh
COCTaBHBIX KOMIUJIEKCHBIX MPOTrpaMM OMOIMOTEYHOTO 00CITY)KHUBAHUS.

Tema 2.4. Huoueudyanvhoe ungopmuposanue u peKoOMeHOAUUS
Jaumepamypbol

CymHOCTh M 337a4d HMHAMBUAYAJBHOTO OOCIY)KMBaHUSA. DBOJIOLIMS
NPEACTABICHUN HccaeaoBaTesied OMOJIMOTEYHOro Jielna Ha HH()OPMAMOHHYIO
3HAYMMOCTh [UIsl TOTPeOuTENsl mpolecca HHAWBUAYAIbHOTO OOCITYKUBaHUS.
«CyOpekTr — 00bekTHbIe» U «CyOBEeKT — CYOBEKTHBIE» B3aUMOOTHOUICHUS
OubnuoTekapss W  MOJB30BATENsl B Ipolecce  OOCTy)KUBaHUS.  ODTHKA
B3aMMOOTHOIICHU OMOJIMOTEKApsl U MOJIb30BATENSI B MPOLECCE MHIUBUAYATBHOTO
oOcimyxuBaHUs. TEXHOJIOTMYECKHE OCHOBBI HMHJWBUIYaJBHOTO OOCTYKUBaHUS.
[TonsiTue n BBl 3anpocoB. CyIIHOCT WU OCHOBHBIE 3TaIlbl TEXHOJIOIMYECKOTO
[UKJIa WHAUBUIYAIBHOTO OOCIY)XHMBaHUS: 3amuch B OHOJIHMOTEKY, IIpHEM,
YTOYHEHUE M BBIIIOJIHEHUE 3alpoca, MPUEM BO3BpPALIEHHBIX M3JaHui. OCHOBHBIE
dbopMbl HMHDOPMHUPOBAHHUS U PEKOMEHJAIMM JUTEpaTyphl MNpPHUMEHSEMbIE B
UHAMBUIYAJIbHOM 00cCiykuBaHUU. (Meronuyeckue TpeOOBaHHSA K OpraHU3alUuH
WHIMBUIYyAJIbHBIX O€cell KpUTHUKO-aHAJTUTHUYECKON HalpaBJICHHOCTH H3y4yaeTcsl B
teme 19). XapakrepucTka OCHOBHBIX BHJIOB U CIHOCOOOB TMPOBEACHUS
OubnmoTeuHbIx Oecesl HMHPOPMALMOHHO-PEKOMEHIATEILHON HANpPaBICHHOCTH.
bubnuoreunble crpaBKU W KOHCYJIbTAallMM B MH(MOPMALMOHHOM OOCIYKHBaHUU.
XapakTepucTKa OCHOBHBIX BHJIOB CIOPAaBOK M  KOHCYJbTAaUHMW. 3axadu
dbopMHpOBaHUS HABBIKOB HH(POPMALMOHHOTO CaMOOOCIYKMBaHUS B IMpoliecce
WMHIUBUYaIbHON paboThl. OCOOEHHOCTH MPOBEICHUS PEKOMEHIaTeIbHBIX Oece C
pa3IMYHBIMHM KaTeropusMu uutareneil. MHnuBuayanbHO€ HMH(DOPMHpPOBAHHE IO
cucreMme WPU. Pexumpl u  yclnoBUsS  OpraHvM3alud  HWHAWBUAYAIBHOTO
nHpopmupoBaaus no cucreme MPU. OcoOeHHOCTH OCHOBHBIX TEXHOJIOTMYCCKHUX
stanoB (pyHkmonupoBanus cuctembl UPU. Onpenenenue coctaBa aOOHEHTOB |
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OTIpPECTICHUI yCIOBUI OpraHW3alliil OOCTY)XKMBAHUS; BBISIBICHHE TEMATHKU
3anmpocoB a0OHEHTOB M TpeOOBaHMM K HeoOxoaumoil uHpopmanuu. OTO6Op H
aHAJIMTUKO-CHHTETUYECKOE  MMpeoOpa3oBaHWe  HWH(OpMAIHMH;,  COCTaBJICHHUE,
TUPOKUPOBAHWE W  OpraHu3alds JOCTaBKM  CUTHAIBHOW  WH(OpMAIIUH;
opraHm3anusi OoOpaTHON CBsI3M, aHAIM3 W pacdeT 3(PPEKTUBHOCTH CHUCTEMBI
UHPOPMHUPOBAHUAL. ABTOMaTH3AIHS TIPOIECCOB WHIUBHUIYaJIEHOTO
UH(GOPMHUPOBAHUA.

Tema 2.5 Komnnekchuie hopmovl 6udIUOMEUHO20 0OCIYIHCUCAHUA

CoderaHne HarJSIIHBIX M YCTHBIX (GOPM HU  METOJOB paboOTHl ¢
noJib30BaTessiMu OnbmnoTeku. OCOOEHHOCTH KOMIUIEKCHBIX (hopM 00CTYKUBAHUS.
AKTHUBHBIE KOMIUIEKCHBIE (OpMBI OMOIMOTEUHOro oOciayx)uBaHus. OOCyxaeHHe
KHUT M 4YuTaTelbckue KoHpepeHunmu. Buasl koHdepeHuuid, MeToauMKa UX
HOJIFOTOBKU U MPOBEAEHUs, olleHKa 3 dexkTruBHOCTU. Poib Benyiiero B mpouecce
oOcyxkaenust TeMmbl. llaccuBHble KOMIUIEKCHbIE (opMbl  OHMOIMOTEYHOTO
oOciyxuBaHUs. MeToaMKa MOJArOTOBKM U MPOBEACHMS, OLEHKA 3(P(HEKTUBHOCTH
BEUEpa-BCTPEUM, BEYEPA BOIPOCOB M OTBETOB, BeUuepa, MOCBSIIEHHOIO JKU3HU U
TBOPUYECTBY XYAOXKHUKA, MHCATENs, MYy3bIKaHTa, Y4Y€HOro, OOLIECTBEHHOIO
nesitena. OCOOEHHOCTH OpraHM3allMd YCTHOTO KypHana. [Ipe3eHTanusi KHUTU B
oubnuoreke. «Kpyrawiid crom» u npecc-koHpepeHuus. beneduc uwurarens.
AyanoBuzyaibHas UHGoOpMalnMs O KHHMrax. Vcrmoiab3oBaHHE KaHAJIOB MacCOBOM
uH(popManuu i1 peKOMEHJauuu KHUT. [loAroToBka crenuanbHbIX paauo- U
tenenepenay. llpumeHeHue B mpolecce NPOBENCHUS KOMIUIEKCHBIX —(QopM
OMOIMOTEYHOTO OOCIYKMBAHMSI TEXHUYECKUX CPEACTB. BusyanbHas moanep:kka
MEpOIPUATHN

Tema 2.6. Ycnyeu 6ubauomeunozo npoceemumeibCmea u 00cy2a

HasnaueHne W TNPUHLUINBI  COIMATIBHO-KYJIBTYpPHOU  OHOIMOTEUHOM
nestenbHOCTH.  CyIIHOCTh  MH(POPMALMOHHO-IPOCBETUTENBCKON, KYJIbTYpHO-
TBOPYECKOM M  PEKPEeaTHBHO-03OPOBUTEIBHON  (PYHKIUHA  OUOIMOTECYHOTO
00CITy>KUBaHUS.

3agaun  OMOIMOTEYHOTO OOCIYXKHMBAHUS B OpraHU3AIlUU  COITMAILHO-
KYJbTYPHOM JCATEILHOCTH. OBOJIONMSA 3ada4 W (PyHKIuHA OMOIHOTEK Kak
IIPOCBETUTENIbCKUX, JIOCYTOBBIX M  OOpa30oBaTENbHBIX YUPEKIEHUH B HX
UCTOPUYECKOM pa3BUTUU. HampaBieHHs COUMaIbHO-KYJIBTYPHOU AEATEIbHOCTU
COBPEMEHHBIX OMOTUOTEK. ACCOPTUMEHT COLMAIBHO-KYJIbTYPHBIX OMOIMOTEUHBIX
yciyr. IlpuoputeTHpie kareropuu mnojydarenet ycayr. OcoOeHHOCTH U
NpeuMyIIecTBa OUOIMOTEYHBIX YCIAYr B CHUCTEME COLMAIbHO-KYJIbTYPHOIO
0OCTy’KMBaHUSI HAceJEHUs. YUeT MPEUMYIIEeCTB OMOIMOTEKH TPHU ONpEeaeTICHUU
coJIepKaHus MporpaMM OMOJIMOTEYHOTO MTPOCBETUTENBCTBA U OpPraHU3aIuH 10CyTa
HacesneHusi. OCHOBaHMSI M YCJIOBUS MPEAOCTABICHUS COILMAIBbHO-KYJIbTYPHBIX
yCIIyT B OMOJIHOTEKE.
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Tema 2.7. Bubnuomeunvie npozpammovl HOZUMUGHO-ULIOCHIPAMUGHO
HanpaeieHHoOCmu

Ha3znaueHne  MO3UTHBHO-WJUIIOCTPATUBHOTO  METOJa  OMOJIMOTEUHOTO
oOciykuBanusi. OpraHuzanusi TeaTpalu30BaHHBIX OMOJMOTEUHBIX OCYTOBBIX U
MPOCBETUTENILCKUX TMporpaMM U mnpa3aHukoB. dakTopbl obecnednBaroye
KOHKYPEHTOCTIOCOOHOCTh OMOJIMOTEUYHBIX MPOTPaMM MO3UTHUBHO-UILTIOCTPATUBHON
HAIPaBJIEHHOCTU Ha PBIHKE COLUAJIBHO-KYJIBTYPHBIX YCIYT. SIpkas oOpa3HOCTh U
BBIpa3UTENbHAS HACHIIICHHOCTh SMOIMOHATBHBIX CPEJCTB, HAMpPaBICHHBIX Ha
npoOyXIeHNEe UHTEepeca U BOBJICUCHUE 3pUTENIs (YUUTATENs1) B CIOKETHOE JIeHCTBUE
mepornpusitus. Crnenupuieckie OCOOCHHOCTH MEPONPUSTUN: YepeloBaHUE U
KOMIUIEKCHOCTh ~ XYJO>KECTBEHHO-BBIPA3UTENbHBIX  CPEACTB, HOBU3HA U
OPUTUHAJIBHOCTh COJIEP’KaHUsl, TO3UTUBHOCTH 3MOIMOHAIBLHOW aTMOC(ephl;
IpopadOTaHHOCTh M HACBHIIMIEHHOCTh MporpaMmbl. OTiIW4Yue MporpamMm OT
MepoTnpUATUiA MHGOPMAIIMOHHO-PEKOMEHIATEIbHON U KPUTHKO-aHATUTUYECKOU
HarpaBieHHOCTU. OCOOEHHOCTH OCHOBHBIX (OpM OpraHU3aIMu MEPONPHUSITHIL:
JUTEPATYPHBIX YTCHUM, XYT0’KECTBEHHO-ITYOJIMIIMCTHUYECKUE U JIOKYMEHTaJIbHO-
MyOJMUIMUCTUYECKUE MPOTPAMMBI, JHUTEPATypHbIE U JUTEPATYypHO-MY3bIKaIbHBIC
Beuepa U KOMIO3UIUH U T.II.

OcHOBHBIE 3Tanbl pa3zpabOTKH OUOIMOTEYHBIX MEPONPUSITHI MO3UTHUBHO-
WUTIOCTPATUBHOW ~ HANMPABJICHHOCTH:  ONpEIEICHHE  TEeMbI, LEJIeBOr0 |
YUTATEJIbCKOTO HAa3HAYCHMS; BBISIBIEHHWE M OTOOp wuHMOpManuu; pa3padoTKa
3aMbICla W CpPEICTB Nepenadyd HMHPOpMAalMM;, COCTABJICHHE  CLEHapHsl.
OcobenHocTu paboThl HaJ clieHapueM. B3anMoCBsA3b TEMbI U UJIEH COJACPKAHMUS,
IIOMCK CIOKETa W OINPEHECICHUE CIOKETHOM KOMIIO3ULWHU, CTPYKTypa JIEUCTBUS.
OcHOBHBIE ~ MeToAWYeCKHEe  TpeOOBaHUS K  OpraHu3aldd  IporpamM.
BolpazutensHbie cpeicTBAa. AHanMM3 peanu3aldd  [porpaMM B peallbHOM
OMOMMOTEUHON TMpaKkTHUKEe MO Marepuaiam mnedatd. AHanmu3 3¢PEHEeKTUBHOCTH
OMOMMOTEUHBIX  TPOTPaMM  TMO3WTHUBHO-WJUIIOCTPATUBHOW  HAMPABJICHHOCTH.
[Toka3aTenu pe3yJIbTaTUBHOCTA MEPOIPUSATHM.

Tema 2.8. bubauomeunvie npozpammovl KpUmMUKO-GHATUMUYECKOU
HAnpaeIeHHoCmu

KOMMyHUKaTUBHBIN ypOBEHb IPYIMIIOBOIO OMOIMOTEYHOTO OOCITYKMBaHUS,
pPeayCMaTPUBAIOIINNA YCTHYIO PEKOMEHJIALMI0 U WHTEJUIEKTYaJbHOE OOIIeHHUE
YYaCTHUKOB KOMMYyHHUKalnu. CyIIHOCTh U 3HAY€HHE OOpaTHOM CBSI3U B Ipoliecce
KOMMYHUKalMM. KpUTHKO-aHAIUTUYECKasi  HAMpPaBJIEHHOCTb  «JIMAJOTOBBIX)»
MEpONpUATUNA, HX Ha3HAUYCHHE, ClNeUUuPUKa U OTIUYHE OT MEpPONPUITHI
MH(OPMAIMOHHO-PEKOMEHIATEILHOIO XapaKTepa.

AKTHUBHOCTB, MOATOTOBIEHHOCTh U BOBJIEYEHHOCTh YUTATENd B JUAJIOL I10
npeaMery  OOCyXJAeHHs, KaK  HENpPEeMEHHOE  YCJIOBHE  OCYUIECTBIICHUS
Mmepomnpusatus. PaznooOpasue rpynmoBbix (Gopm OHOTHOTEUHOTO OOCITYKMBAHUS,
HaIpaBJICHHBIX HA Pa3BUTHE KPUTHUKO-aHATUTUYECKON aAKTUBHOCTU YHUTATENICH.
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CyIIHOCTh U XapaKTEPUCTHUKA OCHOBHBIX BUJIOB OOCTY>KUBaHUS: 00CYKACHUE KHUT
(myOnuKkaiuii); JIUCIYyTOB, BHKTOPHH, OpU(PUHTOB, KPYTJbIX CTOJIOB, IIpecc-
JIMCKYCCUM, BEYEPOB-BOIIPOCOB M OTBETOB U BEUEPOB-/IMAJIOTOB, JINTEPATYPHBIX
TOCTUHBIX; TMPE3CHTAUA KHHUT, KOMMEHTHUPOBAHHBIX UTEHUH, YHUTATEIbCKUX
koH(pepeHuuid u Ap. OcHOBHbIE MeToaMYecKUe TpeboBaHUsS ((paKkTOpbl ycrexa)
OpraHu3aluyd MEPOIPUITHH.

OCHOBHBIE TEXHOJIOTMYECKHE STalbl U MOCIEI0BATEIbHOCTh OpPTaHU3aluN
TPYNIOBOTO  JMAJOTOBOTO  MEPONPUATHS  HA  NPUMEpPE  UYUTATENbCKOU
koHepenuuu. HazHaueHne u BUAbl YUTATEIbCKUX KOHPepeHuit. OCHOBaHUS IS
BbIOOpa TeMBbl U PAa3HOBUIHOCTU YHUTATENbCKOM KoH(pepeHmuu. OcobeHHOCTH
MOJITOTOBUTENILHOTO, OCHOBHOTO M 3aKJIIOUYUTEIHLHOTO TEXHOJOTMUYECKHUX 3TarloB
YUTATENbCKON KOH(pepeHunu. Uutarenbckas KOH(EpEeHIUs KaK «COCTAaBHOE
oubnuoreunoe meponpusitue. CTpyKTypa U BUAbBI KOMIIO3UIIMOHHOTO MOCTPOESHUS
YUTaTeIbCKUX KOH(pepeHmil. CTpykTypa UWTaTENbCKOW KOH(MEpPEHIHH Kak
noka3areib OCHOBHOW (0a30BO) HaNpaBIEHHOCTH MEPOIPUITHS KPUTHUKO-
aHAJIMTUYECKOW WM  MHQOpPMAalMOHHO-peKoMeHAaTeabHou.  [lorpaHudHbIi
XapakTep M JBOICTBEHHAs HAIIPaBICHHOCTb YHUTATEIbCKUX KOH(EpPEHIIUH.
OJeMeHTbl  CTPYKTYphl ~ UWTATENbCKOW  KOH(EpEeHIMH, KaK  IOKa3aTesu
JBOMCTBEHHOM HampaBiieHHOCTU. OCHOBHbIE TpeOOBaHUsS K HMH()OPMALMOHHOW U
ManoroBoil (pazaM 4yMTATENbCKUX KOH(epeHuuil. Poib Beayiiero, JOrMYHOCTS,
MOCTIEZIOBATEIPHOCT, M JOKa3aTeNIbHOCTh €ro BBICTyIUIeHHWU. TpeGoBanus K
KyJIbType pedd M 3pyauuuu Bemymero. OueHka 3(pQeKTUBHOCTH UYUTATENbCKON
koH(pepenuuu.  Ilokazarenu  >PQPEKTUBHOCTH  MEpPONPUATHA  KPUTHUKO-
aHAJIMTUYECKOW HAIPABIECHHOCTH.

Tema 2.9. Oopa3zosamenvhoie ouonuomeuHwvle npozpammol
OubIUOMEUHO020 00CTYHCUBAHUA

bubnuoreunoe oOcmyxuBaHue Kak oOydaromas cuctema. 3ajadu
peanu3anuu  0o0pa30BaTENbHBIX  OMOMMOTEUHBIX  MpOrpamMM.  DBOJIOIUS
MIPEICTABIICHUS OTE€UECTBEHHBIX uccienoBarenei Ha coJiepKaHue
0o0pa30BaTeNbHON JACSITENIBPHOCTH U YYEOHO-KOHCYJIBTAIIMOHHYIO JIEATEIbHOCTh
oubnuorex. dopmupoBaHue OUOIHMOTEUHO-OMOIHOTPAPUIECKON TPAMOTHOCTH H
MOJIb30BATEILCKUX HABBIKOB KaK TPAJAWIMOHHOE HAMPABICHHE «O00YYarOIIIX)»
OoubmuoTeunbIx ycryr. OpraHu3anusi pa3IddHbIX BUIOB YCIYT W OMOIMOTCUHBIX
nporpamMM,  QOpMHUPYIOIMKUX  HUHPOPMAIMOHHYIO  KYJbTYpy  MOJIb30BaTElIs.
OcHOBHBIE ~ MeTOIMWYECKHE TpeOoBaHMA K OWMONMOTEYHBIM  MpOrpaMmam
«H(pOPMAITMOHHOTO OpPUEHTHUPOBAHUS. Pacmmpenue aCCOPTHMEHTA
00pa3oBaTeNIbHBIX YCIYT C y4E€TOM OOLIECTBEHHBIX MOTpeOHOCTel. OCHOBaHMS,
HaIpaBJICHUS W 3aJaud Pa3BUTHS 00Opa30BATEIBHOW JEATETLHOCTH OHOIUOTEK.
XapakTepucTuKa W TEXHOJIOTHUECKHE OCOOEHHOCTH OCYIIECTBIIECHUS JICKTOPHUEB,
IIIKOJT Pa3BUTHSA, CTYyAHM, KPY>KKOB, KypcoB H T.n. [IpuBiedeHue crenuaaucToB
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pa3IMYHBIX O00JIacTel 3HAaHUW K KOHCYJbTAIIMOHHOM U  00pa3oBaTelIbHOU
JEATEIIBHOCTH.

Tema 2.10. Couyuanvno-peadbunumayuonHoe U  PEKPeamueHo-
0300posumesibHOe OUDIUOmMEUHOe 00CIYIHCUBAHUE

CylmHOCTh TOHATHH «peaduIuTaIusy, «pPEeKpeaTuBHAs JESTEIHHOCTDHY,
«comuanpHas peabmurtanusy. ColualbHO-peadMINTAIIMOHHAS U PEKPEaTHBHO-
03/I0pOBUTENbHAS JIEATEIBHOCTh OuOIHoTeK. Kareropuu nomyuareneil conuanbHO-
peaOunUTaluOHHBIX yciIyr. OCHOBHBIE MPUYHHBI MPEMATCTBYIOMUX CBOOOTHOMY
JOCTYyNy K WCIHoNb30BaHuI0 Oubnuorek. llonsatue u ponp OubOIMOTEpanuu.
Hedekronornyeckoe OMOMMOTEKOBEACHUE M €r0  pa3BUTHE B  CHCTEME
OMOIMOTEUHBIX YCIIyT. Oo6mee u JaCTHOE e eKTOIOTUIECKOE
oubnuorexoBeaeHue. [logorpaciau yacTHOro OMOIMOTEOBENCHUS. 3a/1auu TEOPHUH
U METOAUKM OOCIYXHUBaHUS JIMI C OrPAHUYCHHBIMHU IICUXUYECKUMH U
¢uznyeckuMu  BO3MOXHOCTAMHU.  Pa3paboTka  BOIpPOCOB  CHEIMAJIBHOTO
oubnuoreunoro oOcmyxkuBaHusi B Poccum u 3a pyOexxkoM. OCOOEHHOCTH JIHII
OTPAaHUYEHHBIX  NCUXO(QU3UOJIOTMYECKUX  BO3MOXKHOCTEH. Opranu3zanus
CHELMATU3UPOBAHHOTO OOCTYKUBAaHUS KaXKJIOW KaTErOpuH, €ro B3aHUMOCBS3b C
NEATEIbHOCThI0  MyONUWYHBIX  OuOimotek. Cnenuduka UWHAUBUIYAIBHOTO,
IPYIIIOBOTO W MaccoBOro  ((ppOHTaIbHOT0)  OOCIYKMBAHHUS  KaTeropui
HY)XJAIOIUXCd B coUMalbHOM  peabwimutaiuu. (OCOOCHHOCTH  PECYpCOB
OMOMMOTEYHOTO  OOCITYXUBaHHUSI OOECIEUMBAIOMIMX MPEJOCTABICHUS  YCIIYT
naHHBIM ~ KateropusiM.  OOCHTyXHBaHUE Ml C TPOOJEMHBIM TOBEACHHUEM.
JlesTenbHOCTh MyOJMYHBIX OUOIMOTEK MO 0OCITY>KMBAHUIO JIUL] C OTPAaHUYECHHBIMU
BO3MOXXHOCTSIMH M COIIMAIBHO-HE3AIIMIIEHHBIMUA KaTeropusiMu. DopMbl U BUIBI
yCIyTr U HampaBJeHUs JeATeNbHOCTH. OCHOBHBIE METOJMYECKHE TpeOOBaHUS K
OpraHU3alMM U TEXHOJIOTUH 00CTYKUBAHUS KaTErOpHil.

Tema 2.11. Knyovt no unmepecam 6 oubruomexax

3HaueHne U QYHKIMM KIyOOB MO MHTEpecaM B COBPEMEHHBIX YCIIOBHUSX.
OcCHOBHBIE 3Tallbl OpraHU3alUHU JIIOOUTEIBCKOrO OOBEAMHEHHUS, €r0 CTPYKTYpa,
PYKOBOZSIIME OpraHbl, JTOKYMEHTHI, perjiaMeHTHpytomue padoty. Buasl kiyOoB
0 HMHTEpecaM, OpraHu3zyembix npu Ombmmuorekax. Crneunduka paboThl KiIyOOB
€CTECTBEHHO-HAYYHOW  HAMpaBIEHHOCTH (CTPAaHOBEAYECKUE, KpaeBEIUYECKUeE,
Jo0uTeNe KUBOTHBIX W Jp.), JHOOUTENEeH HMCKyccTBa (MY3bIKH, JUTEPATYpPbI
pa3HbIX JKaHPOB, JKMBOIKMCH), KOJUIEKIMOHHO-COOMpPATENbHbBIE, CIOPTUBHbBIC
(mobutenedt maxmat). VX poib B NPUBICYEHUM YYACTHUKOB OOBEAMHEHHS K
CUCTEMATUYECKOMY YTEHHIO [0 COOTBETCTBYIOIIECH TEMATHKE.

Tema 2.12. Aemomamuzauus 6ubGIUOMEUHO20 0OCTIYHCUBAHUA

3HaueHWEe W POJb aBTOMATHU3AIlMM COBPEMEHHOW OMOIMOTEKH B
opraHu3anud  OOCTY>KMBaHUSI TIOJb30BaTeNeld. PasnuyHble TOUYKM  3pEHHUS
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crenuanucToB Ha poiib ABUT B 6uO1uoTeyHOM OOCTY>KMBAaHHMH IOJIb30BaTENIEH.
Cdepbl mpruMeHEHUs IIEKTPOHHON TeXHUKU B Oubanoreke. [louck B 351eKTpOHHOM
KaTajore MpoOU3BEACHUN MeYaTh U JAPYIUX TOKYMEHTOB. [loAroroBka u nepemaya
TpeOboBaHuii uwurtarento. BeimonHenume 3akaza Ha 1gokymeHT. MBA. DI
NudopmarmonHo-6ubarorpaduyeckoe U CrpaBovyHOE 0OCITyKUBaHUE KaK BaXKHOE
HalfpaBjeHUE  JIeATEIbHOCTH  OuOIMOTeK,  Tpelyroliee  aBTOMATH3aIUU.
ABTOMaTH3aIusi OMOIMOTEYHOTO OOCITY)KMBAaHUS B 3apyOCKHBIX OMOIMOTEKaX.
OneIT aBTOMATH3alUM OOCTY)KMBaHHS TOJb30oBaTene B Oubmmorekax CIIIA,
Benukobputanuu, @paHuuu U APyrux crpaHax. ABToOMaTH3ausl OMOIMOTEYHOTO
obciyxuBanus B Poccun u crpanax CHI'. OnbiT 6MbnuoTek pernoHa Ha mpuMepe
JAB®O.

Tema 2.13. Ynpasnenue cucmemoii oudIUOmMeUH020 00CAyHCUBAHUA

HeobxoaumocTh W pojib  ympaBJieHUS CHUCTEeMOW  OMOIMOTEYHOTro
oOcioy>KMBaHMs. YTpaBlieHWE Kak IIeJICHaNpaBlieHHas JCSTENIbHOCTh  I10
YIOPSAIOYCHUIO, COXPAHEHUIO, TOBBIIICHUIO IEJIOCTHOCTH U 3()PEKTUBHOCTU
CUCTEMBI, HAMpaBJICHHAs Ha CHATHE WM CMITYCHUE TPOTUBOPEUUN MEXKITY
OOIIECTBEHHBIMU TOTPEOHOCTSAM U PEaIbHBIMH BO3MOXHOCTSIMU U YCIOBUSMHU
nesteabHoCTH. Heo0X0IuMOCTh OMepaTUBHOTO pearupoBaHUsl HA W3MEHEHUS BO
BHeIIHeH cpeae. OOBEKTHI yIIpaBICHUS] CUCTEMONU OUOIMOTEYHOTO OOCITYKUBaHUS.
[IpoGnemsbl ynpaBieHHs.

MapKeTUHT KaK KOHIEMIHS YIPABJICHUS CUCTEMOW OMOIMOTEUHBIX YCIYT.
CymHocTh, 3aJayd, NPUHLUMUIBI M MPEUMYIIECTBA MPUMEHEHUS KOHIEMIINU
MapkeTuHra. @akTophl, 00YCIOBHUBIINE MPUMEHEHHUE MApKETHHTA, BOJIIOIUSA U
pacripocTpaHeHue B OubnuoTeyHoMm Jene. Pa3zpaboTka Teopun OMOIMOTEUHOTO
MapKETHUHTa B OTEUECTBEHHOM U 3apyOeKHOM OMOJIMOTEKOBEICHHUU.

Pazoen 3. Ynpasenenue 6udauomeunvim 00CayrHcueanuem

Tema 3.1. Mapkemunz kax cucmema yYnpaeieHus OUOIUOMEUHBIM
oocnyxcusanuem

[loHnMaHue MapKeTMHra KakK CHCTEMbl W PacCMOTPEHHUE mpoliecca
YIPABJICHHS C TIO3UIUN MTPOU3BOJACTBA U BOCIIPOU3BOICTBA OMOIMOTEUHBIX YCIYT
u npoaykiuu. CyIIHOCTh OCHOBHBIX 3JIEMEHTOB CHCTEMbI: 1) KOMIUIEKCHOE
U3y4eHUe OOIIECTBEHHOW MOTPEOHOCTH B OMOIMOTEYHBIX YCIyrax, CTPYKTYPhl U
JWHAMUKHA CIOPOCa, BKYCOB, JKEIAaHUSAX U TMPEANOYTCHUSX pPEIbHBIX U
MOTEHIIUAJIBHBIX TMOJb30BaTeIell OMONMOTEK; TEHACHIUNH pa3BUTHUSI CUCTEMBbI
OMOJIMOTEUHOTO OOCITY>KUBAHUS, aHAIM3 TIO3UIMN U JEATEIbHOCTU OpraHu3aIui
COIMATILHO-KYJIBTYPHOU cephl U T.J.; 2) OIleHKa COOCTBEHHBIX BO3MOXKHOCTEH; 3)
ompejieNieHre 1eyield  («KyJIbTYpHOM MHCCHH») OuONMOTeKH, TpOoPMiIs W
HAIpPaBJICHHOCTH OpPraHU3alid OMOIMOTEUHOTO OOCIyXUBaHUs;, 4) pa3paboTka u
peanu3aius CTpaTerMd W TAaKTUKU TPOW3BOJICTBA U MPEIOCTABICHUS
OMOMMOTEUHBIX  yCIyr W  MPOAYKIIMH, AaCCOPTUMEHTHOW, IICHOBOW W
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KOMMYHUKAIIMOHHOM MOJIUTUKU BO B3aUMOCBSI3KE CPEICTB U METOJIOB TOCTHXKEHHUSI
uesneil; 5) akTUBHOE BO3JCHCTBHE HA pPBHIHOK, (OpPMHpPOBAHUE crpoca U
CTUMYJIMPOBaHUSI MH(POPMAIIMOHHOTO TMOBEACHUS MOTpedutens; 6) ompeneracHue
3 PeKTUBHOCTH OUOIMOTECYHOrO OOCITYyKHMBaHUS, OICGHKAa MPUOIMKEHUS K
MOCTABJICHHBIM IIEJISIM, OIpE/iesieHne KOPPEKTUPYIOIIMX BO3ACHCTBUN Ha CUCTEMY
OMOMMOTEYHOTO  OOCTY>KMBaHUS. 3HAYUMOCTh JUJII  CUCTEMBI  YIPABJICHUS
OMOTMOTEYHBIM 00CITY’)KHBAaHUEM U CYITHOCTH MOHSITUS «MHUKPO- U MaKpO YPOBCHb
Cpeabl OKpYKeHUs OUOTUOTEKH.

Tema 3.2. Ananu3 cumyayuu 6UOIUOMEUHO20 OOCTIYHCUBAHUA

OOmiecTBeHHass  MOTPEOHOCTH B~ OMOMMOTEYHOM  OOCITY>KMBaHHH.
B3aumooTHOIIeHHsT BHEIIHEH cpeabl W OMOIMOTEYHOTO  OOCTYKUBaHUS.
HccnenoBanre KOHBIOHKTYPH B MapkeTwHre. HasHaueHue CUTYallMOHHOTO
aHanu3a (aHajau3a cUTyaluud) OuOnMoTreyHoro oOchyxkuBaHus. BHemnue wu
BHYTpEHHUE  (DAKTOpBl, BO3JIEHCTBYIOIIME Ha CUCTEMY OHOJIMOTEUHOTrO
oOciy)kuBaHUs. ACHEKTbl CUTYallMOHHOTO aHanu3a. KoHKpeTu3alusi acneKkToB
U3YyYEHHUs C y4eTOM THIa, cTaryca W MaclITaboB JEATEIbHOCTH OMOIMOTEKH, MX
y4eT B HporpaMMe KOHBIOHKTYpPHOro wuccieaoBanusa. CyIIHOCTb, 3aJauyud U
UCTOYHUKM U3y4eHUs (AKTOPOB  XapaKTEPU3YIOIIMX CpPENy  OKPYXKEHUS
OOLIEAOCTYIHBIX OMOIMOTEK YHHUBEPCAIBHOIO MPOQUIIS, JETCKUX M HOHOIIECKUX
OMONMMOTEK, CHEIUANIbHBIX OHOJUMOTEK YUYPEXKICHUM W OpraHu3aluil. Yyer
(GakTOpOB MHKPO- M MaKpO- YPOBHS MPH H3YYCHUH BHEUIHETO OKPY>KEHUS.
CymHOCTh, 3ala4yl W WCTOYHUKHA HW3Y4YCHHS (PAKTOPOB BHYTPEHHEU CpPEIIbI
OoubnnoTeyHoro oOcmyxuBaHus. [IpuMeHsieMble METOIbI HM3Y4YCHHS CHTYyallUH
oubnnoreynoro oOciayxuBaHus. [IpUHIMOBI U MeTOIWYECKUE TpeOOBaHUS K
OCYILIECTBIICHUIO CUTYal[MOHHOTO aHanu3a. Mcnonab3oBaHue pe3ynbTaToB.

Tema 3.3. [Inanupoeanue 6uOIUOMEUHBIX YCIIY2

[InanupoBanue yciyr Kak (YHKIUS YIOpaBieHUs OUOIMOTEUHBIM
oOcnykuBanueM. OCHOBHOE  Ha3HaueHWEe W (PYHKIUU  [JIAHUPOBAHUS
OuOMMOTeUHbIX yCIyr. TpaaullMOHHBIE W HOBBIE MOJXOJbl K TUIAHHUPOBAHUIO
Ooubnmuoteunbix ycuayr. IlpumeHeHue CTpaTernyeckoro IUJIAHUPOBAHUS  JUIS
pa3BUTUS  CUCTEMbl W  HampaBleHUM  OMONMOTEUHOrO  OOCITY>KHBaHUSI.
[IpeumymiecTBa  CTpATETMYECKOr0  IJIAHUPOBAHMS MO  CPAaBHEHUIO €
TpaAuIMOHHBIMU ~ MeTofaMu. (OOOCHOBaHHME  COACPKAHUS M METOJHUKHU
CTpaTEru4ecKoro IjaaHupoBaHusi B padborax oredectBeHHbIX (JI.U. KymranuHoi,
E.A. ®ecuenonona, C.I'. Marmunoii, JL.H. Muxeeoir, H.M. Tromaunoi, IO.
YepusakoBoit) u 3apyoexnsix (K.P. Kymepa, M. Jlaiina u np.) crnenuaincToB.
AHanmM3 OCHOBHBIX JTaloOB CTPATETHYECKOTO IIJIAHUPOBAHHS OHOIMOTEUHOTO
oOciykuBanusi. OCHOBaHHS M METOJUYECKHE TPEeOOBAaHUS K OCYIIECTBICHUIO
ATANlOB CTPATETMYECKOTO IUIAHUPOBAHUS: TMPEIBAPUTENBHBIN aHaInu3 COCTOSIHUS
JIe7 BO BHEITHEH W BHYTpPEHHEH cpefie (aHalu3 CUTyalluu); pa3paboTka «aepeBa
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1eJieiiy; BBIOOp CTpaTeruy OIpeieIeHne HANpPaBICHHOCTH U MPeIMETHON 00aacTu
OpraHu3aly MPOorpaMM OHOIMOTEYHOrO OOCTY)KMBAaHUS; pa3padOTKa MOJUTHKH
OuOIMOTeYHOrO OOCTY)KMBaHHUA HCXOJS W3 COLMAIBHOTO Ha3HAueHUS U
HAMEUEHHON CTpaTeruu MpPeNOCTaBICHUS YCIYT; pa3paboTka MPOEKTOB H
nporpamMm oOCITy>KHBaHUSI.

Texnonmorust  pa3paboOTKuM  «aepeBa  Leneid» W KOHKpETHU3aLus
(GYHKIIMOHATIBHBIX W COAEpXaTeNbHBIX Meled U 3agad  OWOIMOTEYHOro
0OCITy)KHBaHUSI. Peanuzarus MH(OPMALIMOHHO-TTPOCBETUTENIbCKHUX,
00pa30BaTENbHBIX, JOCYTOBBIX M PEKPEATUBHO - O3AOPOBUTEIBHBIX (HYHKIUI
OMOIMOTEYHOrO OOCTYKMBaHUSI HA OCHOBE CTPATErMYECKOro IUIAHUPOBAHUS.
AHanu3 OmbITa BHEJAPEHUS CTPATErMUECKOro TUIAHUPOBAHUSA B OTEUECTBEHHBIX U
3apyOeKHBIX OMOIMOTEKAX.

Tema 3.4. IIpoosusicenue 6udIAUOMEUHBIX YCILY2

OOmiee MOHATHE O KOMMYHHUKAIIMOHHOM JESATENBHOCTU OUOIMOTEKH II0
MPOJBIDKEHUIO YCIYr U 00OecrneueHrnt0 WH()OPMUPOBAHHOCTH OOIIECTBA O €€
BO3MOXXHOCTSIX M coluaipHOM ponu. Llenn u 3amayd KOMMYHUKAIMOHHOMN
JIEATEIIBHOCTH, €€ OCHOBHBIE CpelacTBa W KaHaibl. lloHsATHE O pekIaMHON
nesitenpHOCTH OubIMoTek. Haznauenue u poinb [labnuk puneitins u [TaGaucutu B
IIPOJIBUKEHUHN OMOIMOTEUHBIX YCIIYT. ObocHOBaHME 3HAYMMOCTH
KOMMYHUKAIIMOHHOW paboThl B TPyAaX OTEUECTBEHHBIX U 3apyOEKHBIX
cnenuanuctoB: b. Amepsyaa, b. JIubeprepa, C.M. Matnunoit u ap. OCHOBHBIE
CpeAcTBa M KaHalibl (POpMHpPOBaHUSI OOIIECTBEHHOTO MHEHHSI O JACSTEILHOCTH
oubmmorek. OCHOBHBIE METOAMYECKHE TpeOOBaHUS K KOMMYHUKAITMOHHBIM
CpeacTBaM, 00ECIEeUHBAIOIIUM «BUJIMMOCTbY OubIunoTek B obmiectBe. [lonsTue,
CYITHOCTh ¥ OCHOBHbIe (QyHKIHMH pekiamMHOW uH(opmaruu. OCHOBHBIC
METOJMYECKHEe TpeOOBaHMS K TEKCTy pekiaamMHoro ooparieHusi. CTpykTypa u
KOMITO3UIIMST pekiaMHoro obOpamenus. [IpuMenenne oO0mmx TpeOOBaHUN WU
OCOOCHHOCTH  COCTaBJICHHMSI  Pa3jMYHbIX (OpPM  PEKIaAMHBIX  MaTepUajoB
oubmmoreku: adwuil, OOBSBICHUN, JHUCTOBOK, IPHUIJIACUTEIBHBIX OHJICTOB,
nanmkectoB. Pexnamuas mHdopmarus o OMOTMOTEUHBIX YCIyrax B CpeIcTBax
MacCOBBbIX KOMMYyHUKanuid. [1yOauiucTuyeckre xaHnpbl pekjiaMHON nH(popMaIuu,
METOJUYECKHE TOAXOJAbl M crenrduka pa3IuyHbIX BHUJOB  PEKJIAMHBIX
matepuanoB. KocBeHHas pekiama OMOIMOTEUHbIX yciayr. Pa3paboTka pexIaMHBIX
MaTepuasioB. AHalM3 KOMMYHHUKAIMOHHOW JIESITEIBbHOCTH OHOJHUOTEK IO
MPOJIBUKEHUIO YCITYT.

Tema 3.5. Kommponv sr¢pghekmuenocmu u xauecmea 0OuodIUOMEUHO20
oocnyxycusanus

D dexTuBHOCTh OMOIMOTEYHOTO OOCTYKUBAHUSI KaK CTETICHh COOTBETCTBUS
pEe3yNbTaTOB  OOCTY>KUBaHHUS 1ENMsIM  (PYHKITMOHHPOBAHMS OHOIMOTEKH U
noTpeOHOCTSIM  ToJib3oBareneld. KauecTBO Kak KOMMOHEHT 3(()EeKTUBHOCTH.
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KauecTBO Kak cTemeHb COOTBETCTBHS CBOWCTB  OMOJIMOTEYHBIX  yCIyT
NOTPEOHOCTIM W OXKHMJAHUSM  TOJIb30Baresieil. VI3MEeHUYMBOCTh  KadecTBa
OMOMMOTEUHBIX YCIyT. 3aBUCUMOCTbh KayecTBa OT KBaJU(UKAIIMM HCIIOJHUTEIIS,
BPEMEHH M MeCTa TpeaocTaBieHuss yciuyru. W3ydenwe >PQPeKTUBHOCTH WU
PE3yIbTaTUBHOCTH TIPOIIECCOB 00CITy)KHBaHWUSI OTECUYECTBECHHBIMHU
uccienoartensiMu. Kpurepum u mokazarenu KadectBa W A(D(HEKTHBHOCTH
OoubnroTeyHoro oobcnykuBanus. IIpencTaBieHHus OTEYECTBEHHBIX CICIUATHCTOB
TEOpUU OMOTMOTEYHOro Jeida O KadecTBe U I(PPEKTUBHOCTH OOCTYKHBAHUA.
[Toxazarenu pe3ynbraTuBHOCTH. OTKa3bl U paboTa MO UX ycTpaHeHHI0. DaKTOpPbI
CTUMYJIHMPYIOIINE KayecTBO OMOMMOTEUHBIX yciayr W mnpoaykuuu. CraHmapT
0OCITy’)KMBaHHS KaK CPEJICTBO, YMEHBINAIONIEE U3MEHYNBOCTD yCIYT.

dopMabHbIE KPUTEPUU OICHKH YPOBHS OOCITY)KMBAHUS, yCTaHOBIICHHBIC
CTaHJIaPTOM: BpeMsl 0OCITy>)KHUBaHHsI; paboTa C jkajJo0aMu U MPETCH3UAMU; HATNIHNEC
HAIJISIIHBIX ~ MH()OPMAIMOHHBIX ~MaTEpUaIOB M CPEACTB  OPUEHTUPOBAHUS
MoJIb30BaTeNsl B MHGOPMAIIMOHHBIX pecypcax; TpeOOBaHMS K OJIEkKIE, OOIUKY
COTPYIHHUKOB OTJEIOB OOCIYKMBaHUS, KyJIbType OOCIIYyXHUBaHUS, TpeOOBaHUS K
OQOpPMJICHUIO JIOKYMEHTOB, pEKJIIaMHbIX, OuOIuorpaduyeckux # MNPOUYUX
MaTepHuayoB. SI3bIK U CTUIb cTaHaapTa. CorjlacoBaHHOCTH CIIPOCa U MPEIJIOKECHUS
kak  ¢aktop oOecrieueHuss AOPEKTUBHOCTH  CUCTEMBI  OUOJIMOTEUHOTO
oOciyxuBanus. Ilytu oOecriedeHHs COTJIACOBAaHHOCTH CIpOca M TPEIJIOKCHHS

YCIIYT.

3.  YYEBHO-METOJUYECKOE OBECHEYEHUE IS
CAMOCTOSTEJbHOM PABOTbI OBYYAIOIIUXCS o
JTUCHUILIAHE

3.1. [li1a"bl CeMUHAPCKUX 3aHATHI

[Ipy nNOATOTOBKE K CEMHUHAPCKOMY 3aHSITUIO CJIEAYyeT BHUMATEIbHO
O03HAKOMHUTBHCSI C IUIaHAMU, TOJATOTOBUTH BBICTYIICHUS MO 0003HAYEHHBIM
BOIIpOCaM TE€Mbl WM HamucaTh pedepar (JI0KiIaa) mo acnekTam, BXOJISAIIUM B
TeMy 3aHATHs (M3 criicka TeM pedepatoB). Dopmoit yuacTusi B pabote ceMuHapa
MOXET OBITh MOATOTOBJICHHOE CTYJACHTOM COOOIIEHHE IO TeME€ 3aHATUS TIO
MaTepHraiaM HOBUHOK MPO(ECCUOHAIBHON TTEPUOIUKH, CETEBBIM PECYPCaM.

AKTUBHOCTh CTYJI€HTOB Ha CEMHHAPCKHX 3aHATHUSIX YYUTHIBACTCS MPHU
UTOrOBOM aTTECTALINH.

Cemunap MNel. Tema «bubnuomeunoe odcayyicusanue KaK cucmema)
Bua 3ansitusi: CeMuHApP — TUCKYCCHSI.
Bonpocwt ona oocyncoenus:
1. B ueMm mposiBAsieTCss CUCTEMHOCTh OUOIMOTEYHOro oOciy)uBaHus? JlokazaTh
Ha OCHOBE aHaliM3a TMPOSBJICHUH BHEINIHUX W BHYTPEHHUX NPUYUHHO-
CJICZICTBEHHBIX CBSI3€l CUCTEMBbI OOCTY>KMBAHUSI COLIMATIBLHOM CpeIoH.
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2. ChopmynupoBarth U nokazarh 10 TpUHIMTOB (QYHKIMOHUPOBAHUS CHUCTEMBI
OMOJIMOTEUYHOT0 OOCTY)KUBAHUS.

3. ApXUTEKTYypHBI OONWK COBpeMEHHOW OWOMMOTEeKH. AHAINW3 BHYTPEHHUX
NPOCTPAHCTBEHHBIX pEIICHWH (Ha OMbITe 3apyOeKHBIX M OTCYECTBEHHBIX
OMOJIMOTEK).

4. JluzaiiH u o0OpyIOBaHUE OTACIOB OOCITY)KHMBAaHHUS: B YeM TJIAaBHBIC 3a/1a4dl U
HaIpaBJICHUS.

Cemunap Ne2. Tema «Texnonozuueckue npoueccol OudIUOMEUHO20
oocnyxycusanusn)
Bujn 3ansaTus: YueOHasi KOH(pepeHIus.
Bonpocet 0na oocyscoenus:

1. OcHoBHbIE TPeOOBAaHUS K TEXHOJIOTUU OMOIMOTEUHOTO 00CTY>KUBAHUSI.

2. bubmuorteuyHoe MIPOCBETUTENHCTBO: bakTopsl ycrnexa IporpaMm
00CITy>KUBaHUS.

3. bubnuorteuHoe oOIIeHNE UM UCTHHA B TUAJIOTE.

4. OcHOBHBIE TMpaBUja MEXKIUYHOCTHOIO  OOIIeHUs Ha OMOIMOTEYHOM
MEpOIIPUATHH.

5. PaBubiil goctyn k uHopmanmuu. OcoOEHHOCTH OOCITYKUBAaHUS COLMAIBHO HE
3allMIIEHHBIX KaTeropuii B Poccun u 3a pyoexxoMm.

Cemunap Ne3d. Tema «4emomamusayun 0u0IU0OMEYHO20 00CAYHCUBAHUS 6
POCCUTICKUX U 3apPYDeHCHBIX OUDIUOMEKax)

Bup 3ansatusi: CemuHap — yueOHas KOH(pepeHuus.
Bonpocwt ona oocysncoenusn:

1. Ha3nauenue aBTOMAaTHU3aIMU MPOIECCOB OOCTYKUBAHUS ISl YCIOBUHN
COBPEMEHHOU OUOIHOTEKH.

2. OcobeHHOCTH TPUMEHEHUS YJICKTPOHHON TEXHUKU B OMOIMOTEKE U
O0OBEKTHl aBTOMATU3AIINH : TIOUCK B SJIEKTPOHHOM KaTaJIore MPOU3BEICHUI IeUaTH
U IPYTUX JOKYMEHTOB; MOJTOTOBKA U Mepeaavya TpeOOBaHUI YUTATEITIO;
BBITIOJIHEHUE 3aKa3a Ha JoKyMeHT; MBbA u DJ1/1;

3. MHudopmarnmonHo-6ubiuorpaduueckoe u CripaBOYHOE 00CTyKUBAaHUE
KaK BaXXHOE HaMpaBJICHUE JIEATCIbHOCTH OUOINOTEK, TpEOyolee aBTOMaTHU3 AN,

4. OmnbIT aBTOMATHU3AIMK 00CITYKMBaHUS MOJIb30BaTeIe B OMOIMOTEeKaX
Poccumn, ctpanax CHI', ATP u 3anagusix crpanax: CIIA, BenukoOpuTtanuu,
®paHUUU U JPYTUX.

TeMbl 10kJI1210B ¥ pedepaToB N0 JUCHMUILIMHE
1. 3agaum OMOIHOTEYHO-UH(POPMAITMOHHOTO OOCTYKUBAHUS B
COBPEMEHHBIX COLMOKYJIbTYPHBIX YCIOBHSIX.
2.  bubnuoreuyHo-uHGpOPMAITMOHHOE o0cyXKUBaHUE KaK croco0
COIMAITM3AITIY ¥ aHUMAITUH JIMYHOCTH.
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3.  bubnuoreuyHo-uHOpPMaAIIUOHHOE o0cCITy>)KMBaHUE KaK crocoo
BOCIIUTAHUSI UHPOPMAITMOHHOW KYJIBTYPHI.

4.  bubnuoTeyHble 3aIPOCHI: TOHSATHE, BUABI, XapAKTEPUCTUKH.
bubnuoreunsle yciyru: onpeneneHue, GopMbl, CoaepKaHue.
Pecypchl 6ubmmoTeuHO-nHPOPMAIIMOHHOTO 00CTYKUBaHUS.
bubnuroreunas cpesa: OCHOBHBIE COCTABIISIONINE.
bubnuoTeuHblii UHTEPHED.

9.  bubnuorteynas pexnama: 3aaa4u, BUIbl. «[1abnuk punenra3y.

10. Cucrtema oOCTyXUBaHUS TIOJb30BaTelied B OWOIMOTEKE: OCHOBHBIC
MOJpa3/IeICHHUS.

11. WuauBuayanpHoe oOCTyXMBaHHE TIOJb30BaTeie B  OubOIHOTEKE:
OCHOBHBIE (DOPMBI.

12. Bwuael OubanoreyHon Oecebl.

13. MaccoBoe o0cimy>KuBaHHE MOJIb30BaTENCH: OCHOBHBIE (DOPMBI.

14. KuuxHBIC BHICTABKU: 1€, BUIbI, METOANKA OpPraHU3AIINH.

15. VYcTtHbie 0030pbI TUTEPATYPHI.

16. Meronuka MpoBeACHUS YATATEIHCKUX KOHPEPEHIINIA U TUCTYTOB.

17. Meronuka npoBeaeHusi OUOIMOTEUHBIX BEYEPOB.

18. Kiy0Osl mo uHTepecam B OMOIMOTEKE.

19. DddexTuBHOCTH OMOIMOTEUHOTO OOCTYKUBAHMUS.

20. VYnpapneHue oOCIyKMBaHHEM MOJIb30BaTeNIel B ONOINOTEKE.

21. Cneuunduka OMOIMOTEYHOTO OOLIEHUS.

22. YpOBHH U cpelicTBa OMOIMOTEYHOTO OOILIECHHUS.

23. KoH(paukThl B OMOIHOTEKE U CLIOCOOBI UX pa3pelieHus.

24. bubnuoTedHas dTHUKA.

25. YacTHble METOAUKH OMOIMOTEYHO-MH(POPMAIMOHHOTO OOCITY>KUBAHHUS:
OCHOBHBIE (DOPMBI U TTPUHITUIIHI.

26. bubnuoTexn ceMEeWHOTo YTCHHsI: OpraHu3allus U ColiepKaHue padoThI.

27. WVaauBuayadbHOE M MAaCCOBOE OOCIY>KUBAHHUE IETEH U MOJIPOCTKOB.

28. Ponp OubOaMoOTeKM B KU3HM MHBAIMIOB. 3amayu  OUOIMOTEYHO-
UH(OPMAIIMOHHOTO O0CTYKUBAaHUSI HHBAJIUJIOB.

29. OcCoOeHHOCTH WHIWBHUIYAIBHOW M MAacCOBOM pabOThI C YUTATENSIMU-
uHBanuaaMu. OcoOEHHOCTH OOIIEHUS.

30. bubamoreyHo-uHpoOpMaIIMOHHOE 00CTYKUBAHKE 32 PYOEHKOM.

31. bubnuoreyHo-uHPOpPMAIIMOHHOE  OOCIYy)KMBaHHUE  HMHBAJIMIOB 34
pyOexoMm.

32. bubnuoreuyno-uHOpMaAIMOHHOE OOCTYKMBAHUE JACTEH U MOJPOCTKOB 32
pyoexom.

P
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3.2. IlnaHbl NpaKTHYECKUX 3aHATHH

[IpakTrueckue 3aHATUS MPEANOIATAIOT IPEIBAPUTETHLHYIO CAMOCTOSTEIIbHYIO
paboTy mo moucky W (ukcanuu MHPOpPMALKMU MO 33JaHHOM TeMe B TETpaau
CTYJICHTA U BBINIOJHEHUE MTPAKTUYECKUX 33J]aHui B yueOHOE BpeMs Ha 3aHATUSIX.

Ilpakmuueckan (naoopamopnas) paooma Nel. Texuonocuueckue
npoueccol OUOIUOMEUHO20 00CTIYHCUBAHUA.

Lenp: 3akpernieHne 3HaHu| TEXHOJIOTUN OUOIMOTEYHOTO OOCITY KHUBAHHUS.

HToroBelil KOHTPOJIb: KOHTpoJibHAs paboTa 10 BapraHTaM.

3aganue: COCTaBUTh AITOPUTM BBITIOJTHEHHS YCIYTH:

B-1. BricTaBka HOBBIX TOCTYIUUIEHUU.

B-2. Tematnueckas BbICTaBKa.

B-3. bubnuorpaduueckuit 0630p HHGOPMAITMOHHOTO COAEP KAHUS.

B-4. PexoMennaTenbHblil OMOIMOTpaduueckuii 0030p.

B-5. Brigaua 1oKyMeHTa U3 YATAJIBHOTO 3aJla.

B-6. Beijaua 1okyMeHTa Ha J0M.

B-7. Beinaua ¢akrorpaduieckoil CripaBKu.

B-7.3aka3 nokymenra no MBA.

B-8. 3anuch B OMOIMOTEKY IKOIBHUKA (CIIEIIUATICTA)

B-9. 3anucek B OMOIMOTEKY NMEHCUOHEDPA.

B-10.becena — pexomenanus.

B-11.becena — KoHCyNbTalMs O pecypcax OMOJIUOTEUHOTO OOCTYKUBAHUS.

B-12.1P1

B-13.YcTHbIl KypHa.

B-14.JIutepaTtypHblii Beuep.

B-15.Bedep BonpocoB u 0TBETOB (Beuep — auanora).

B-16.Beuep — nopTpeT.

B-17.Tematuueckas untarenbckast KOHGEPEHIHS.

B-18.Uuratenbckas koHpepeHIus no o0CyX1eHuio 1 mpou3BeIeHUS.

B-19. lucnyr.

B-20.bubnuoTteunsiii ypok (Miau aHasiorudHas gopma).

Ilpakmuueckaa (naoopamopnasn) pavoma Ne2. Pecypcel u cucmema
oubauomeunozo oocnyxycusanusn. Ixckypcuu ¢ /[BI'HB , Hb ey3a, maccoeyro u
0emcKyr ouodauomeKu.

Lenp: @opmupoBaHHWE NPEACTABIEHUNA O peCypcax M CUCTEME
OuOMMOTEYHOro  OOCTY>KMBaHUSI Ha MNpPUMEpPE KOHKPETHBIX  OHUOIMOTEK,
OCOOCHHOCTSIX OpPTaHU3AINH YCIIYT.

WUTOroBBIl KOHTPOJb: 1) XapakTEepUCTUKA PECYpPCOB U  CHCTEMBI
oOcimyKvuBaHMs; 2) HarJSIAHBIE MaTrepuanibl; 3) Mpe3eHTanus (JIEKTPOHHAs)
COJIep KaHMs, PECYpPCOB U CUCTEMBI OPTaHU3AIMN 00CTYKUBAHUSI.
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Ilpakmuueckaa (nadopamopnasn) paooma Ne3. Haznaouwie ¢opmol
UHpOpMUPOBaAHUA U PEKOMEHOAUUU TUmMEPANYDPbl

Lens: ®opmupoBaHUE, 3aKPEIUICHUE 3HAHWUKW, YMECHUW W HABBIKOB 10
OCYIIECTBJICHUIO BHICTABOYHON PabOThI B OMOIHOTEKE.

HUToroBbIf KOHTpOJIb: 1) KpaTkas aHaldUTHYecKas crpaBka (YCTHO) O
noceniennu ogHoro u3 ¢unuainor L{BC r. XabapoBcka (Ipyrux TUMOB OMOIMOTEK)
¢ wmHpOpMaIMEe O BBICTABOYHOW pabore Oumbmmorexe. OreHka COOIIOICHUS
METOJUYECKIX TPeOOBaHHUI K BHICTABOYHOM pabOTe MO 3HAYMMBIM KPUTEPHUSIM. 2)
TEMAaTHUKO-3KCIIO3UIIMOHHBIA  IUIaH  pa3palOTKM  KHHMKHO-WJUTFOCTPATUBHOU
BBICTaBKM MO 33/JIaHHOM CTYACHTY TeMe (MOXHO IO TeMe KypCOBOW paboThI MO
oubnmuorpadun) ¢ TOSICHUTENbHONW 3amuckoi. Konmenmus (yCcTHO); TUIaH
(MUCBEMEHHO).

Ilpakmuueckaa (nabopamopnasn) paooma Ned. [Ipynnoevie ¢hopmol
YCHMHO020 UHPOPMUPOBAHUA U PEKOMEHOAUUU TUMEPANLYDbL

Henp: 3akperuieHue 3HaHUM W (POPMUPOBAHUE YMEHUN W HABBIKOB I10
COCTaBJICHHIO OuOIMOrpaduueckux 0030pOB JUTEPATYPHl HH(POPMAIMOHHOTO
PEKOMEHIATEILHOTO COJIEPIKAHMSI, YMEHUN aHATTU3UPOBATh.

HToroBeiii KOHTpOJIb: pa3paboTka W MPEJCTaBICHUE Y4eOHOW Tpymie
oubnuorpaduyeckux 0030poB  HH(POPMALMOHHOTO M  PEKOMEHJATEIBHOIO
COJIEpKaHUs TI0 TEME KHI)KHON BBICTABKH.

Ilpakmuueckaa  (nabopamopnasn) padoma Ne5. bubauomeunwvie
NPOZPAMMbBL HOZUMUGHO-UITIOCHPAMUEHOU HANPABIEHHOCIU

Lenp: 3akperuieHHe 3HAHUM  METOOUKH, (OpMUpOBaHHE YMEHUHU,
OpraHu3aluu OMOTMOTEUHBIX porpamMmm MO3UTUBHO-UJUTFOCTPATUBHON
HaIPaBJICHHOCTH.

HToroBbINt KOHTPOJIB: 1) 00CyXkAeHNE U aHAIU3 CIIEHAPUEB OMOIMOTEYHBIX
MeponpuaTuil (1Mo MyONHMKalMAM B TEPUOAUYECKUX H3JAHUSAX), PEaTbHBIX
CIIEeHapHeB, pa3paOOTaHHBIX B OMONHMOTEKaX PErvoHa; 2) MPOEKT MPOTrpaMMBI
OoubnuoTeyHoro wmepornpusitus 1o Teme «HarmumonanbHas wunges»; 3) TPOEKT
porpamMMbl OUOJIMOTEYHOTO MEPOTIPUITHS KPAaeBEAUECKOM TeMaTUKH (10 BHIOOPY
cTyneHTta). B pesynbpTaTe KOHKypca MPOEKTOB TPYIITA OMPEASTIICT MEPOIPHUITHE
JIOCTOMHOE pean3aiy B OMOINOTeKE MHCTUTYTA U y9aCTBYET B €0 OpPTaHU3aIUH.

Ilpakmuueckaa  (naoopamopnasn) padoma Ne5. buobauomeunvie
nPOZPAMMBL KDUMUKO-AHATUMUYECKO20 HANPABIEHUA

Lens: 3akperuieHne 3HaHUH METOJAMKH, (OPMUPOBAHUS YMCHHIA W HABBIKOB
OpraHu3allii KPUTUKO-aHATTUTHIECKON HAPaBICHHOCTH.

WUTOroBBIil KOHTPOJIb: 1) opraHu3zanus W TPOBEACHUE YUTATEIbCKOU
KoH(pepeHun (AUCIyTa WK IpYyroil GopMbl Ha BBIOOpP CTYAEHTA) ISl CTYACHTOB
WHCTUTYTA. 2) 00CY>KJ€HUE U aHAIU3 PE3yJTbTaTOB MEPOTIPHUSITHS.
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Ilpakmuueckaa  (nabopamopnas) paooma  Ne6.Obpazoeamenvhvle
npozpammol OUOIUOMEUHO20 0OCIYIHCUCAHUA

Henp: 3akpersieHue 3HAHUW  METOAMKHA, (QOPMUPOBAHUE  YMEHUH
OpraHu3aluu 00pa3oBaTeNIbHbIX MPOrpaMM B OMOIHOTEKAX.

WTOrOBBIM KOHTPOJIb: 1) YCTHBIM aHalM3 MyOJUKAlUA O JeATEIIbHOCTH
OMONIMOTEK 1O OpraHu3aliu O00pa30BaTEIbHBIX MPOrpaMM ISl JAETCKOH U
IOHOIIIECKON ayAUTOpUH, OMpeJelieHne HamOojee peaan3yeMbIX HampaBiICHUH H
3a]1a4 OpraHU3allK O0CITYyKUBaHUs; 2) OOCYX JACHHUE U aHAJIU3 UAEH CTYACHTOB IO
pa3BUTHIO 00PA30BATEIBHBIX YCIYT OMOIHOTEK.

Ilpakmuueckasn (nabopamopnasn)  paboma  Ne7. Coyuanvno-
peadunumayuonnoe U pPeKPeamueHo-0300posumesbHoe  OUdIUOmMeEUHoe
oocnyxycusanue

Lenp: 3akpenuTh 3HaHMAS CTYJEHTOB O 3aJadax M COJAEpKaHUE
JESATEIbHOCTH CHELMAIbHBIX OMOIMOTEK OpPUEHTHPOBAHHBIX Ha OOCITYKUBaHUU
JUIl C OrPAaHMYECHHBIMH BO3MOMKHOCTSIMH  MCIIOJIb30BaHMUsSI  OMOIMOTEUYHBIX
pecypcoB.

HtoroBblid  KOHTposib: 1) aHanu3 nyOaukauuid O  JEsTeNbHOCTU
OTCUYECTBEHHBIX U 3apyOEKHBIX OMOIMOTEK MO OOCITYXKHWBAHUIO WHBAJIHUIOB IO
3peHnto; 2) skckypcuss B KpaeByro crenuanu3upoBaHHYIO OWONHOTEKY IS
clenblx; 3) OOCyXJA€HHWE W aHalu3 MPEACTaBICHUN W peaJbHON MNPaKTHKU
0OCTy’KHBaHUSI UHBAJIUIOB I10 3PEHUIO.

Ilpakmuueckaa (nabopamopnasn) paooma Ne8 Aumanuz cumyayuu
OubIUOMEUHO020 00CTIYHCUBAHUA

Hens: ChopmupoBaTh yMEHHUS W HABBIKM KOHTEHT - aHajiW3a OTYETHO-
MJIAHOBOW JJOKyMEHTAITUU OMOIMOTEKH.

WTOrOBbIN KOHTPOJIb: AHAIW3 OpraHU3alUd OUOIHOTEYHOTO 00CTYKUBAHUS
M0 Pa3IMYHBIM HAIMIPABJICHUSIM MIPOCBETUTEIBCKOM, 00pa30BaTEIHLHOM U 10CYTOBOM
NeATeTbHOCTH OMONMOTEK. 1) omnpesenieHne acreKTOB U3Y4YeHUs; 2) BBIMOJHEHUE
KOHTEHT - aHaJM3a Ha OCHOBE MPEJJIOKEHHOTO CTYACHTY MaKeTa JOKYMEHTOB; 3)
COCTABJICHHE PSIOB pPAHKUPOBAHUS JAHHBIX [0 HWTOTaM  HCCJICIOBAHUS
JTOKYMEHTOB; 4) (hopMyIupoBaHUE OOCTOSITENbHBIX BBIBOJIOB.

Ilpakmuueckaa  (nadopamopuasa) paooma Ne9. Ilnanupoeanue
ouobIUOMeEUnbIX YCye

Lens: ®dopMuUpOBaHHE YMEHUNM M HABBIKOB [0 COCTABJIICHUIO «AEpeEBa
1esei», ONpeNeCHHI0 HaNpaBJICHWM W COJEP)KaHHS  00pa30BaTENbHOM,
UH(OPMAITMOHHO-TTPOCBETUTEIBCKOM, IOCYTOBOM U PEKPEATUBHO - 03/]0BUTEIHHON
EATEILHOCTH OMOJIMOTEK.
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HtoroBeiii KOHTPOJb: 1) «JlepeBo - 1enei» mo 3aJaHHON TeMme (C YETKUM
CTPAaTeTUYECKUM W TAKTHUYECKUM YpPOBHEM); 2) TMOSICHUTENbHAS 3alKcKa, C
000CHOBaHHUEM COJCPKAHUS ITPOTPpaMM OMOJIMOTEYHOTO 00CITYKUBAHUS.

Ilpakmuueckana  (nabopamopnasn) paooma NelO. IIpoosusicenue
oudIUOMeEUHbIX YCIye

Lenb: ®opMHpOBaHWE YMEHHWW M HABBIKOB COCTABJICHHUS PEKIAMHOIO
TEKCTA.

WTOroBBIA KOHTPOJL: 1) peKIaMHBI TEKCT, HHPOPMUPYIOUIHI O
oubmmoreunor  ycayru  (mporpamme).  Ctpykrypa:  CroraH,  3auuH,
HNudpopmanmonnsiit 6510k, Croran, CripaBoYHbIe CBEICHUS; 2) MPOEKT PEKIaMHBIX
MaTepuaioB: adwuima, 3aMeTKa W PEIopTaX B Ta3eTy O OMOIMOTEYHOM
MEpPOTIPHUSATHUH.

3.3. Bomnpocsl A1 CAaMOKOHTPOJIS N0 pa3jiesiaM IMCIHUIITHHBI
Beenenue. Llenu, 3a1aun 1 npuHIUIBI OMOIMOTEYHOTO OOCTYKUBAHUSI.
Pecypchbl 6M01MoTeuHOr0 00CTyKUBAHUS
Cucrema OMOGIMOTEYHOTO OOCTYKUBAHUS
bubnunoreunoe oOCiTy)kMBaHUE B YUTAILHOM 3aJ1€
bubmoreunoe o6ciyxkuBaHue Ha A0OHEMEHTE
BrecTtanronapubie popMbl OMOIMOTEUHOTO 00CTYKUBAHMUS.
MexOnbamoTeYHbIii a0OHEMEHT
Mertoasl 1 GopMbl OUOINOTEUHOTO 0OCITYKUBAHUS
BBeneHue B TEXHOJOTHIO OMOIMOTEUHOTO OOCTYKUBAHUSI.
NudopmarimoHHblie ycIyru B cucTeMe OUOIMOTEYHOTO 00CITY KUBAHUS
10. Harnsaueie ¢popMbl ”HGOPMHUPOBAHUS U PEKOMEH AN JTUTEPATYPhI
11. ®opmbl ycTHOr0 HH(POPMHUPOBAHUS U PEKOMEHIALIUU JIUTEPATYPbl
12. UnauBuayansHoe HHGOPMHUPOBAHUE U PEKOMEHAIIMS JINTEPATYPHI
13. KommekcHbie (GopMbl OMOIUOTEUHOTO 00CTYKUBAHUS.
14. Vcinyru Ou0GaMoTeYHOTO MPOCBETUTENHCTBA U JJOCYTa
15. bubnunoreynsie mporpaMMbl OUOIUOTEUHOTO 0OCITYKHUBAHUS
MO3UTUBHO-WJUTIOCTPATUBHON HAIIPAaBJIEHHOCTH
16. bubnuroreunsie nporpaMMbl OUOIMOTEYHOTO OOCTYKUBAHUS KPUTHKO-
aHAJIMTUYECKOW HATIPaBIEHHOCTH
17. OGpazoBaTenbHbIE MPOrpaMMbl OMOIMOTEUYHOTO OOCTY>KUBAHUS
18. ConmanbHO-peadMINTallMOHHOE U PEKPEATUBHO-03J0POBUTEIBHOE
OubIMoTeUHOE 00CITYKUBAHUE
19. KinyOsl mo uaTepecam B OMOIMOTEKAX
20. AptoMaTu3zanus OMOIMOTEYHOTO OOCTYKUBAHUS
21. YmpaBnenue cucteMoi OMOIMOTEYHOTO OOCTYKIUBAHUS
22. MapkeTUHT KaK CUCTeMa YIPaBJICHHS OMOIMOTEUYHBIM O0CTYKUBAHHEM
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23. AHaim3 cuTyanuu OMOIMOTEYHOTO 00CTYKUBAHUS

24. IlnanupoBanue OMOIUOTEYHBIX YCIYT

25. IlpoasukeHue OMOJIMOTEYHBIX YCIyT. bubanoreunas pekiiama: 3a/1auu,
BUJIBL. «I1abnuK puIeHITH3Y.

26. Kontponb 3¢ (HEeKTUBHOCTH M KauecTBa OMOINOTEUYHOTO 00CTYKUBaHUS

27. bubnnoTedHo-nH(POPMAIIMOHHOE 00CITy>)KMBaHHE KaK croco0
COLIMAJIM3AIlMU U aHUMAIUH JTHYHOCTH.
28. bubanoreuno-uHpOpManOHHOE o0cyXuBaHUE Kak crocob

BOCIUTaHU MHPOPMALIMOHHON KYJIBTYpPbl U KOMIIETEHTHOCTH.

29. bubnuoTeuHple 3anpOChl: MOHATUE, BUABI, XapAKTEPUCTUKH.

30. bubnuoTeunsie ycnyru: onpenencHue, GopMbl, coep:KaHue.

31. bubnuoreuHnass cpefa: OCHOBHBIE COCTaBisiomKe. bBUOIUOTEUHBIN
UHTEphED.

32. OcobeHHOCTH OOCTY)KUBaHUS IMOJIb30BaTeliel B OMOIMOTEKE: OCHOBHBIC
HOJpPAa3/EICHHUS.

33. becena c unrareneM. Haznauenue. Buibl OMOIMOTEUHOM Oecepl.

34. KuuxHble BBICTABKU: 11EJIH, BUbI, METOJAMKA OpPTraHU3AIINH.

35. YcTHbIe 0030pbI TUTEPATYPHI.

36. MeToauka NpoBeAEHUS YNTATENbCKUX KOH(EPEHIINH U AUCITYTOB.

37. Metoauka npoBeieHUs] OMOTMOTEUHBIX BEYEPOB, aKIUH.

38. Cnenucpuka OubmMoTeyHoro  oOOIIEHUSA. YPOBHU UM CpEACTBa
OHMOJIMOTEYHOTO OOILIEHUS.

39. Konpnukrel B OHOIMOTEYHOM OOCHYXUBAaHUM U CHOCOOBI MX
paspenieHus.

40. bubnuoTteyHas 3THKAa KaK YCJIOBUE MPEAOCTABICHHUS OMOIMOTEUHBIX
YCIIYT.

41. bubnuorekyu ceMeHHOro YTeHUs: OpraHu3alus U coiepKaHue paboThl.

42. OcobeHHOCTH OMOTMOTEYHOTO OOCITY>KUBAHUS IETEH U TTOJIPOCTKOB.

43. OcobeHnoctu O6uOIMOTEeYHO-NH(DOPMAIITIOHHOTO o0CITy>KUBaHUS
WHBAJIUIOB.

44. bubnuoteuHo-nHGOPMAIIMOHHOE OOCTYKUBAHUE 32 PYyOEKOM.

4. METOANMYECKUE YKA3ZAHMUSA 110 OCBOEHUIO JNCIHUAIIVINHBI

[Tocemenne 3aHATHI, MOATOTOBKA K HHUM M YCBOCHME MaTepualia Ha
JEKUHUSIX, CEMUHAPAX, MPAKTUYECKUX 3AHATHUAX, IUIAHOMEPHASI CaMOCTOSATEJbHAs
paboTa TO3BOJAT OOy4aeMbIM TIOJIOWTH K TMPOMEXKYTOYHOM aTTeCTaluu
MOATOTOBJICHHBIM.  3HaHMS,  HAKalUIMBa€Mbl€  MOCTEHNEHHO  IO3BOJIIOT
dbopMUpPOBaTh COOTBETCTBYIOIIME MNPOQPECCHOHATBHBIE KOMIIETCHIIMM KaK HTOT
o0pa3oBaTenbpHOTO Ipolecca.

Jns cucteMatu3anuu 3HAHUW 10 JUCHUIUIMHE MEPBOHAYAIbHOEC BHUMAHHUE
cienyeT oOpaTUTh Ha pabouyl Mporpammy Kypca, KOTOopas BKJIIOYAeT B ceOs
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OCHOBHBIE€ MPOOJIEMbl NUCUUIUIMHBI (TEMATUKY 3aHATHI), B paMKax KOTOPBIX U
dbopMHpYIOTCS BOIIPOCHI JIJIsi KOHTPOJIS U aTrTecTanuu. [loatomy cTyneHt, 3apaHee
O3HAaKOMMBIIMCH C MPOTPaMMOM Kypca, MOXKET JIydllle COPUEHTUPOBATHCA B
MOCJIEI0BATEILHOCTA OCBOCHUS Kypca C MO3UIMN OpraHu3allid CaMOCTOSTEIbHON
paboTHL.

Ilpu opranmsanum npomecca OCBOECHMS JMCHMIVIMHBI  CJIeAyeT
YUYUTBHIBATH:

1. IlnanupoBaHre BpEMEHU, OTBEACHHOTO HA OCBOCHUE TUCIUTUINHBIL.

[Ipy mIaHUpPOBaHUM BpPEMEHH Ha OCBOCHHE MJWCLUUIUIMHBI — CIEAyeT
PYKOBOJICTBOBATHCS: CTPYKTYpPOM AUCHUIUIMHBI, B KOTOPOM yKa3aHbl KOJUYECTBO
aKaJIeMUYECKHX YacoB B pa3pe3e KakIoW TeMbl, BUAA 3aHATUHN (JEKIHMOHHOE,
NPaKTUYECKOe, CEMHHApPCKOE) M Yachl Ha CAaMOCTOSTENbHYIO paboTy; ¢opmoit
TEKYIIEr0 KOHTPOJS YCHEBAaeMOCTHU (TECTbI, BBINOJHEHUE 3a/aHuil); (GopMoit
IPOMEKYTOUHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocnenoBaTenbHOCTh AEHCTBUIA IPU OCBOEHUH JUCLIUTIIMHBI.

W3yuenue Kaxaoll TeMbl JUCHMIUIMHBI IIeleco00pa3HO HAuyMHATh CO
3HAKOMCTBA C COJEpXaHMEM IUCLUIUIMHBI B pa3pe3e TeM; 3aTeM CJEAyeT 3Tarl
1no100pa UCTOYHHUKOB M3 YUCIIa PEKOMEHIYEMbIX U MOI0OpPaHHBIX CAMOCTOSTEILHO
(yueOHUKM, MOHOTpa(UH, HAYyYHbIE CTaTbU, MaTEpUalbl KOH(MEPEHINI, CcTaThu 00
ONBITE JIeATENbHOCTH OuONMOTEK; wuHpopManus ¢ O(QUUUANBHBIX CaWTOB
oubmmotekap.). M3yueHue MCTOYHUKOBOM 0a3bl MOXKET  COMPOBOXKIATHCS
KOHCTIeKTHpoBaHueM. Llenecoobpa3zHo BecTH nepedeHb MPoOIEMHBIX BOIIPOCOB Kak
M0 CYIIECTBY T€MbI, O0YCJIOBICHHBIX MpoOeraMyu B HAyYHOM M TPABOBOM IIOJIE U
npobiIeMaMy MPaKTHYECKOTO XapaKTepa, TaK U B CIIydae 3aTPyAHEHUH C ySICHEHHEM
CMBICJIa M3JI0)KEHHOTO B MCTOYHHKAX Marepuana (yka3aHHbIE BOTIPOCHI MOTYT OBITh
paspelieHbl  CaMOCTOSTENIbHO, BO BpEMsl CECCHUOHHBIX 3aHSITUH WIM Ha
KOHCYJIbTAI[H C TIPENOoIaBaTeNeM).

[TonroroBka CTYJEHTOB K CEMHUHAPCKUM 3aHSATHSM TIO JaHHOM JUCIUILIAHE
3aKJII0YAeTCsl B CAMOCTOSITENIbHOW paboTe C MCTOYHMKAMHM, NpPEACTABICHHBIMHU B
CIHUCKaX OCHOBHOW W JOTIOJHUTEIHHOWU JIMUTEPATYphl U HaWJEHHBIMU CTYyJIEHTAMU
camocTosATeIbHO. CeMHHApCKUE 3aHATHSI IPOBOJATCS B (popMax MpeayCMOTPEHHBIX
yuyeOHO-TeMaTHuecKuM T11aHoM. Ha ceMuHape nenaroTcs AOKIaIbl MO TeMaM
3aHSATHUH B BUJAE BBICTYIUICHHH, CTYAEHT [OJDKEH MPOSBISTh MaKCUMAaTIbHYIO
AKTUBHOCTb.

JIiss TMOATOTOBKM K TPAKTUYECKUM 3aHSTUSM PEKOMEHIYETCsl TOIpOOHO
U3yYUTh KOHCIIEKT JISKIIUH ¥ MaTepuaIbl CEMUHAPCKHUX 3aHATHIA, TIPEIIISCTBYIOIIIX
MPAaKTUYECKOMY 3aHATHIO. Takke PEeKOMEHAYETCS O3HAKOMHUTBCS C TEXHOJOTHEH
NPOBEICHUS TPAKTHUYECKUX 3aHITUN, KOTOpas BKIIOUACT CIEAYIOUINE OTaIlbl:
OOBSICHEHUE 3aJaHHsI M HAaBBIKOB (KOMIIETEHLIMI), KOTOPBIE 3aKPEIUISIOTCS B XOJI€
€ro BBITIOJIHCHUS, 3HAKOMCTBO C KOHKPETHBIMH HCTOYHUKAMH WHGMOpMAIUU JIs
BBITMIOJIHEHUST 3aJaHusl; OOCYXJAECHHWE M YTOYHEHHE BOIIPOCOB B XOJ€ aHAJIM3a
WUCTOYHUKOB HWH(OpPMAIIMM;, COBMECTHBIM TMPOCMOTP TIEPBUYHBIX PE3YyJIbTATOB,
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OLIEHKA UX COOTBETCTBUS 110 (POPMATILHBIM U COJIEPIKATENLHBIM TPEOOBAHUSM.

3. MHcnonp3oBaHue y4yeOHO-METOIMYECKUX MaTepuaioB U paboTy cC
mutepaTypoi. CienyeTr NpUMEHATh CIEAYIOLYO ITOCIEI0BATEIIBHOCTh HCTOYHUKOB
JUISL U3YYEHHs TEM JUCLUIUIMHBI: HOPMATUBHBIE IIPABOBBIC AKTHI M0 JUCLUIUIMHE;
KOMMEHTAapUH K 3aKOHOJATENIbHBIM aKTaM; HAay4HYI0 M y4eOHyIO JIUTeparypy, a
TaK)Ke IPyrue UCTOYHHKHU.

4. IloAroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OCHOBHOM 3a/ayeil TEKYyIIEro KOHTPOJS YCIEBAEMOCTH OOy4YaroIIUXCs
SIBTISICTCA TOBBILICHUE KaYeCTBa 3HAHUM, MPUOOPETEHNE U Pa3BUTHE MMU HABBIKOB
CaMOCTOSITEJIbHON paOOTHI.

Texymuii KOHTPOJb 3HAHUW OOYYArOIIMXCS MO AWCIUILINHE MOXKET WMETh
CJIEAYIOIINE BUABL: YCTHBIM OMPOC Ha JIEKUHUAX, IPAKTUUECKUX 3aHATHUAX; ITPOBEPKA
BBIIIOJIHEHUSI TMCbMEHHBIX CaMOCTOATENBHBIX pPadOT M JOMAalIHMX 3aJaHUl;
tectupoBanue. s 3p@ekTUBHON NOArOTOBKM K TEKYIIEMY KOHTPOJIO IO
JUCLMIUIMHE HEOOXOJMMO HCIOJB30BaThb PEKOMEHIOBAHHYIO OCHOBHYIO U
JIOTIOJIHUTENbHYIO  JIMTEPaTypy, KOHCHEKThl JEKIHH, pa3pabOTKU CTYIECHTOB,
BBINIOJIHEHHBIE B PE3yJlbTAaTe€ IIOATOTOBKM U  BBINOJHEHUS CEMUHApCKUX U
IIPAKTUYECKUX 3aHSATUH.

5. ®OH/J OHNEHOYHbIX CPEJACTB JJIA HHPOBEJEHUA
IMPOMEXYTOYHOU ATTECTAIIUM 110 JUCIHHUIIJIMHE

5.1. Ilepevyenb KOMIIETEHUMI ¥ 3TANbI UX (pOopMUPOBaAHUA

Cornacao ®I'OC BO no nanpasnenuto noaroroBku 51.03.06 bubnuoreuno-
UHOpMAllMOHHAS ~ JIEATEIBHOCTh B paMKax  HM3Y4YEHHUS  JIUCUUIUIMHBI
«bubnuoreyHoe 00CIyKHUBaHUE» Y OOYyHArOUIUXCS TOJKHBI ObITh C(HOPMHPOBAHBI
CJIEIYIOLIME KOMITETEHIIUHN:

Koxa @®opmyIHMpPOBKA KOMIIETEHIIUH
ITK NnpogecCHOHANbHBbIE KOMIIETCHIHHU
TIK -14 TOTOBHOCTEIO K B3aUMOJICHCTBHUIO C MMOTPEOUTENIMHU HH(POPMAIINU, TOTOBHOCTHIO BEISIBIATE H

Ka4eCTBEHHO Y/IOBJIETBOPSTH 3aPOCH M HOTPEOHOCTH, MOBHIIIATH YPOBEHb UX
MH()OPMALMOHHOM KyJIbTYpHI

IIK- 16 TOTOBHOCTBIO K OCBOCHHUIO M IIPEIOCTABIICHUIO TEPCIIEKTUBHOTO aCCOPTHMEHTA ITPOIYKTOB
ycayr

Jdranbl GOpMHUPOBAHUSA KOMIIETCHIIUH:

HavanbHblii — Ha 3TOM 3Tane (GOPMUPYIOTCS 3HAHUS W WHCTPYMEHTAIbHBIC
OCHOBBI KOMITCTCHIINM, OCBaWBAIOTCS OCHOBHBIC KaTEropuu, (HOPMHUPYIOTCS
0a3oBeic yMeHH. CTyJCHT CHOCOOCH aHAJIM3UPOBATh WCXOJHBIC JaHHBIC, 3HAThH
O0COOEHHOCTH OCHOBHBIX (DOPM U METOJ0B OMOIMOTEeYHOro oOciykuBaHus. Ecim
CTYJIEHT OTBEYaeT OTUM TPEOOBAHUSAM, MOXHO TOBOPHUTH OO0 OCBOCHUU WM
MOPOTOBOTO ypOBHS KoMrieTeHIU. OH HE TOJIBKO MOHUMAET CYIICCTBYIOIIHE
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OCHOBBI OMOJIMOTEYHOTO 0OCITYKUBAHUs, HO TOTOB CAMOCTOSITEIbHO OCYIIECTBIISATh
€ro, TO 3TO YK€ OCHOBHOM 3Tarl, odecrieunBaronuil GOpMUPOBAHUE KOMIIETESHIIUH.

Ha ocHoBHOM »JTame 3HaHUSA, YMEHHS, HaBBIKH, OOECIIEUHBAIOIINC
dbopMUpOBaHUE KOMIETEHIIUH, 3HAYMTEIHHO BO3PACTAIOT, HO €Ill¢ HE JOCTHTaIOT
WUTOTOBBIX 3HaueHWH. Ha 3TOM »3Tame CTyIeHT OCBaMBaeT TEXHOJOTHYECKHE
JEeUCTBUS C TMPEIMETHBIMM 3HAHUSMU [0 JUCHMIUIMHE, BHOCS KOPPEKTHUBHI B
QITOPUTM JICUCTBHM, OH yMEET AaHAIW3UPOBATh CBOM JIEATBHS, CIIOCOOCH
CaMOCTOSATEIIFHO peniaTh MPAKTUICCKUE 3a1a4H.

3HaeT TEOPETUYECKUE OCHOBBI OMOIMOTEYHOr0 OOCTYKUBAHUS, BOMPOCHI,
CBSA3aHHBIC C W3yYCHHWEM 4YHUTaTele ©W pa3pabOTKONM WX THUIIOJIOTHHU, C
OpraHu3alyeldl U TEXHOJOTHeH, ¢ 0oOmeld M YacTHON METOIMKON O0OCITyKMBaHUS
YUTATEICH B YCJIOBHSX YUTAIBHOTO 3ajia, aDOHEMEHTa, BHECTAIlMOHAPHBIX (opM
paboThl; cocoOeH pa30upaTbCcs B OCHOBaX TEOPUH, METOAMKU U OpTraHU3alUU
OMOJIMOTEYHOTO OOCTYKUBAHHUS; CBOOOJHO OPHEHTHUPOBATHCS B CHCTEME METOJIax
1 popMax OMOIMOTECYHOrO OOCITYKUBAHUS; UMETh MPEJICTABICHUE O CPEACTBAX U
METOJaX IIPOCBETUTEILCKON U PEKPEAlMOHHOW JIEATEILHOCTH OHOIMOTEK,
OCYIIECTBJISIEMBIX B Ipoiiecce OUOIMOTEUHOTO OOCTY>KUBAHMUS.

VYcrenHoe MpOXOXKJIEHUE ITOr0 ATama IMO3BOJSET JIOCTUYh CTAHJIAPTHOTO
YpOBHS C(POPMUPOBAHHOCTH KOMITCTCHITUH.

Ha 3aBepmaromeM 3Tame CTYAEHT JOCTUTAET HMTOTOBBIX TIOKa3aTeled IIo
3asBJICHHON KOMIICTCHIINH, TO €CTh OCBAMBACT BECh HCOOXOIUMEIA 00hEeM 3HAHUM,
OBJIaJICBACT BCEMHU YMCHHSIMU U HaBbIKaMHU B cpepe 3asgBiaeHHON kommneTeHInu. OH
CIIOCOOEH WCITONIh30BaTh OTH 3HAHWSA, YMEHHUS, HABBIKM IIPH PEIICHUH 3a]ad
MOBBIMICHHON CJIO)KHOCTH M B HECTAaHIAAPTHBIX YCJIOBHUSX, JIEMOHCTPHUPYET
ATAJIOHHBIN YPOBEHBb CHOPMHUPOBAHHOCTH KOMIIETEHITUH.

OH yMmeeT OCYIIECTBIATH OOCITY)KHBaHWE IIOJb30BaTee OMOIMOTEKH B
YCIOBHUSAX  YUTAJbHOTO 3aja, a0OHEMEHTa MW  BHECTAIMOHAPHBIX  (opM
00CITy>)KMBaHMS; TPUMCHSATH Ha MPAKTHUKE METOJUKY OpraHU3aIlud U MPOBEICHUS
WHIWBUAYAJIbHBIX, HAIJBIIHBIX, YCTHBIX, KOMIUIEKCHBIX ()OPM U METOJIOB
uHpopMauu O JUTEpaType M PEKOMCHJAIMM KHHUT YHUTATeI0, CO3JaHus |
GyHKIMOHUPOBAHUS JIIOOUTENHCKOTO 00bEeIMHEHUS; BeCTH TudPepeHInpoBaHHOe
o0CITy’)KMBaHUE Pa3JIMUYHBIX KaTErOopui TOJIb30BaTeliel; TPaMOTHO padoTaTh C
JOKyMEHTaMH TIO Pa3JIMYHBIM OTpACisAM 3HAHWSA, pPAa3HBIX THUIIOB, BHUIOB U
HOCHTEJIEH.

OH BrmageeT HaBBIKAMH OpPraHU3AMM W TEXHOJOTHMH OHOIMOTEYHOTO
OoOCITY)KMBaHUS Ppa3IMYHBIX KAaTETOPUHA HACEJICHUS, TPUMCHECHHS METOOB
TICUXOJIOTO-TICIarOTHYECKOM, COIMAJTBHO-PeaOUITU TAITMOHHOM, COIMAJTEHO-
KyJIbTYpHOH ¥ MapKETHHTOBOW JEATCILHOCTH B KayeCTBE WHCTPYMCHTOB
peanu3alii W OpraHU3aluu OMOJMOTEYHOTO OOCTY>KMBAHHUS  HACEJICHUS,
VOpPaBJICHUS W TPOJABIKCHHS yCIyr OHOJMOTEKOKA3aTesIMU  YCIEITHOCTH
OCBOCHHMSI CTYJCHTOM JAaHHOW Y4eOHOW AUCITUIUIMHBI TIPU MPOBEIACHUN UTOTOBOTO
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KOHTPOJIS SIBJISFOTCS HAOOP OCBOSHHBIX KOMIIETCHIIMN 3HAHUH, YMEHUN 1 HaBBIKOB.
CryneHT BlaJieeT MOJHBIMU 3HAHUSMM 10 3asSBJICHHON KOMITCTCHIIMU

Jlnst b pekTUBHOM MOATOTOBKH K MPOMEXKYTOYHOM aTTeCTAlMK MO TUCITUIIINHE
HEO0OXOJIMMO HCIOJIb30BaTh PEKOMEHJIOBAaHHYIO OCHOBHYIO M JOTIOJHHUTEIHHYIO
JUTEpaTypy, KOHCIHEKTHI JICKIIMM, 3alKCH, CIEJIaHHbIE B XOJI¢ MOJTOTOBKH K
CEMHUHAPCKUM U MPAKTUIECKUM 3aHITHUSM, BBIITOJHEHHBIC pedepaThl.

5.2. Iloka3aTejm KpUTEepPUH OLIEHUBAHUS KOMIIETEH M
JUisi oLleHMBaHUSL PE3yJNbTATOB OOYyYEHHsS] B BHJI€ 3HAHUU HCIOIB3YIOTCA
CIeyloIMe MNpPOUEAYPhl W TEXHOJIOTMH: TECTHPOBAaHUE; WHAUBUIYAIBHOE
co0ece10BaHUE, TMCbMEHHBIE OTBETHI HA BONPOCHI (B BUJIE MEKYUiec0 KOHMpOJis).

IIpomMe:KyTOYHBIH KOHTPOJIb PEAN3YeTCd B XOAE CAA4M OOYyHarOIIMMUCS
3a04HOM (pOpMBI 00YUEHHUS FK3aMEHa Ha 2 Kypce.

Ok3amMeH mpoBoautcs B Qopme  coOeceipoBaHus O OueTam.
OK3aMEHAIlMOHHBIM OWJIET COAEPKUT OJIWH TEOPETUYECKHIl BOMPOC M OJUH
cnenuanbHbeld. Ha moaroroBky oreeroB orBoautcs 30 MuHyT. OLEHKa 3HaHUN
IpOU3BOAUTCS O 4-x0aibHOM 1iKane. B ciydyae HEyOBIETBOPUTEIBHON OLIEHKU

CTYACHT UMCCT IIPABO IICPCCAATh OK3aMCH B YCTAHOBJICHHOM ITOPAIKC.

OO0umue KpUTEPHH OLIEHKH OTBETOB CTYACHTOB

Onenka «OTJINYHO» Ouenka «xopomo» | OueHka «yI10BJIeTBOPH Onenka
TeJIbHOY «HEey/10BJIETBOPH
TeJbHO»
OLIEHUBAETCS OTBET, €CIIM | OLIEHMBAETCS OTBET, | OLICHMBAETCS HEIMOIHBIN OLICHUBAETCS
CTYJICHT UMEET B KOTOPOM OTBET, B KOTOPOM OTBET, MPHU
CHCTEMHBIC ITOJIHEIC OTCYTCTBYIOT OTCYTCTBYIOT KOTOpOM
3HAHUS U YMEHHUS 110 HE3HAYUTEIIbHEIC 3HAYHUTCILHBIC CTYJICHTBI
MOCTaBJIEHHOMY BOIIPOCY. 9JIEMEHTEI AJIEMEHTHI COACPKAHUS JEMOHCTPUPYIOT
Coneprxanue Borpoca coJiepKaHus WU WJIU IPUCYTCTBYIOT BCE OTPBIBOYHBIE,
M3J1araeT CBA3HO, B MIPUCYTCTBYIOT BCE BBIIIEH3JI0KEHHBIE OeccucTeMHEBIE
KpaTKkoil popme, HEOOXOIUMBIC 3HaHMS, HO IOMYILIEHbl | 3HAHUS, HEYMEHUE
packpbIBaeT DJIEMEHTHI CYIIIECTBEHHBIC OIIMOKH, BBIJEIIUTD
MOCJIE/I0BATEIBHO CYTh coJiepkKaHusl, HO HEJIOTUYHO, IPOCTPAHHO IJ1aBHOE,
W3y4EHHOTO MaTepHaa, JTOTTYIIIEHBI H3JI05KEHO OCHOBHOE CYIIIECTBEHHOE B
JIEMOHCTPHPYsI POYHOCTh | HEKOTOPHIE OLIMOKH, | COJIepKaHKe BOMpOca. OTBETE,
Y TIPUKJIATHYIO WHOT/Ia HapyIIajach JOTTyCKaIOT
HaIpaBJIEHHOCTh MOCIIEIOBATEIILHOCT rpyOble OImmnoKu
MOJIYYCHHBIX 3HAHUU U b M3JIOJKCHHS.
YMEHUH, HE I0MYCKaeT
TEPMHUHOJIOTHIECKUX
OIMOOK M (PaKTUYECKUX
HETOYHOCTEH

5.3. MaTepuaJibl VIl OLEHKH U KOHTPOJIS Pe3yJIbTAaTOB 00y4YeHus!

( Ykazviearomesa mecmoenie 3a0aHuﬂ,

OK3AMEHY U M.N.)
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CpencrBa oueHUBAHUA:
1) inarHocTUPYIOIIMIA KOHTPOJIb - ONPOC, TECTUPOBAHUE
2) Texkymuii KOHTPOJb - TIOCCIICHUE JIEKI[MH, CEMUHAPOB, MPAKTUYECKHUX
3aHSTHH, BBITIOJHEHUSI KOHTPOJIBHBIX PabOT U 3aJaHuii, BBHIIIOJIHEHHE pedepaToB,
MOCEIIEHUE IKCKYPCHid, OpPraHW30BaHHBIX B paMKax y4eOHOTro mpolecca.
3) [IpomeskyTOUYHAN ATTECTAIUS.
DK3aMeH.

BapuaHTbI KOHTPOJILHBIX 3a1aHUl (KeiicoB)
Kencel uCnonb3yroTcs Uil 3aKpeIuieHUsT W KOHTPOJIS 3HAHUW 10 pAXy
aCIIEKTOB M3YYEHHsI M MOTYT HCIIOJb30BaTbCsd B KAadeCTBE JONOJHUTEIBHBIX
3alaHAN JUIsl CTYJEHTOB Ha 3K3aMEHE.

Keiic mo Teme: Opzanuzayua u mexHoa02ua OUOIUOMEYHO20
00cyxscusanus

3aoanue 1. BHUMaTENbHO U3YUYUTE JUTEPATYPY MO METOJUKE OpPTaHU3AIUU
MacCOBbIX  OMOJIMOTEYHBIX MEpPONPUSITHI, HalEICHHBIX Ha  peaJu3alluio
UH(OPMAITMOHHO-TTPOCBETUTEIBCKUX, IOCYTOBBIX, o0pa3oBaTeIbHBIX U
PEKpeaTUBHO - O3JOPOBUTEIBHBIX (DYHKIUH OHOIMOTEYHOTO OOCITYKHUBAHUS
3aKOHCIIEKTUPYITE B YUYCHHYECKOM TETPaau MO KypCY OCHOBHBIE TOJIOKEHUS U
METOJAMYECKHE TMOAXOAbl K pa3paboTKe YCIyr W HCIOJIb30BAHUIO PA3TUUYHBIX
METOJIOB TIpU uX opranuzanuu. Kakue u3 uzyueHnoix Bamu ¢hopm ucCnonb3yroTcs
B Bameii 6ubmmoreke? Kakue sBisitoTCs NepCcieKTUBHBIMU?

3aoanue 2. Pazpaboraiite clieHapuili OTHOr0 OMOIMOTEUHOTO MEPOIPUATHS,
YeTKO 0003HAubT€ IeJIb, YUTATEIbCKOE HA3HAYEHHE, OCHOBHYIO KOHIICTIIIHIO
MEpONPUSTUS, KOMIIO3UIIMIO W XOJ pPa3BUTUSA JEUCTBHUS. YKaXKHUTE BCE
XYJI0)KECTBEHHBIE W BBIPA3UTENIbHBIE CPEJCTBA HEOOXOIMMBIE JUJIsl pealu3aluu
CLEHapHsl.

3aoanue 3. Omnpenenute BO3MOXHOCTh 3(PHEKTUBHOCTH  JTAHHOTO
meponpusatus. [IpoaHanmu3upyiTe OT Yero 3aBUCUT  YCIEeX  TOJOOHBIX
MeponpuaTuii. OG0CHYHTE BBIBOBI B TEKCTE KOHTPOJIBHOU PabOTHI.

HToroM caMoCTOSITEIbHON KOHTPOJILHOUN pabOThI SBIISETCS:

— METOANYECKHE MOJIXObl K OpraHu3alui MEpOIpUsITHUS,

— aHaJIM3 OIbITa Pean3aluy IporpaMM Ha 0a3e KOHKPETHOU OUOINOTEKH;

— CLEHApUK MACCOBOTO MEPONIPUATHS,

— pa3BEpHYTHIE BBHIBOALI O HEOOXOJMMOCTH IOBBIIMICHUS 3(PGHEeKTUBHOCTU
Ka4eCTBa MEPOIPUATHUH.

Keiic mo Teme: Ynpaenenue cnpocom na ouonuomeunwle yciyzu.

3aoanue 1. BHUMATENbHO U3YUYUTE JINTEPATYPY, XAPAKTEPUIYIOUIYIO BHUJIbI
OMOMMOTEUHBIX YCIYT W CpEICTBa CTUMYJIUPOBaHHUS cObITa W (HOPMHUPOBAHUS
CIIpoca Ha YCIYTd. 3aKOHCIEKTUPYWTE B YYEHWYECKOW TETpaau 1O Kypcy
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OCHOBHbBIE TIOJIO)KEHHUSI U METOAMYECKUE MOJXOJbl K pa3paboTKe acCOPTUMEHTa
yCIYyI W HCIOJIb30BAaHUIO CPEACTB CTUMYJIMPOBAHUS CObITA U (POPMUPOBAHUS
cupoca Ha Oubnmoreunele ycnyru. Kakue u3 u3ydeHHbIXx Bamu cpenctB moryt
OBITh UCIIOJIb30BaHbI B Bareit 6ubnuorexe?
3aoanue 2. CoctaBbTe TNepeueHb HH(POPMALMOHHBIX YCIYT, KOTOpbIE
SBJISIOTCSl TIEPCIIEKTUBHBIMU U 3HAYUMBIMH JIJI1 OMOJIMOTEUHOrO 00CTyKUBaHUS,
CPEIICTBAaMH COBEPIIICHCTBOBAHUS ACCOPTUMEHTA W OMOJMOTEYHOTO KoMopTa.
Kakne u3 HUX SBISIOTCS TPAAWIMOHHBIMU I OMOIMOTEYHO-MH(POPMAITMOHHBIX
YApeXACHUH, HO CIPOC HA KOTOPBhIC HECTAOMJICH, a OOIIECTBEHHAsI MOTPEOHOCTH
MOCTOSTHHA. JIOTIOJTHUTE MepeyYeHb YKa3aHHBIX YCIYT (aCCOPTUMEHTHBIX TPYMI H
BUJIOB ycIiIyT) Bammmu mpumepamu. [[7s yTOUHEHUS CYIIECTBYIOMIMX BHIOB YCIIYT
oOpaTuTeCch K KiIaccupuKanmsiM HHPOPMAIMOHHBIX yCIIyT, pazpaboTaHnHbM M. 4.
JBopkunoii, B.B. bpexxneroii, B.A. Munkunoi, B.K. KitoeBbIM 1 p. U3 crucka
JUTEPATYPHI.
Accopmumenm ycnye:
2.1. bubnanoreyHo-UHPOPMAIIMOHHBIE YCIYTH:
— BBbIJIaya JIUTEPATYphl Ha JI0M U3 (hoHa aOOHEMEHTOB OMOJINOTEK;
— BBIJIaYa JIUTEpaTyphl HA JOM W3 YHUTAJIBHOTO 3ajla Ha HOYb, BHIXOIHBIC U
Mpa3THUIHBIC JTHU;

2.2. IlpububanoTeYHbIe, CEPBUCHBIC YCIYTHU:

— MpEeIBAPUTENbHBIN 3aKa3 TOKYMEHTOB U3 (DOHA MO TeIePOHY;

— OpOHUpPOBaHHUE JIUTEPATYPHI HA OMPEICICHHBIN CPOK B YUTAJIHLHOM 3aJi€;

— Mpojaka KaHIITOBAPOB B MOMEIIEHUU OMOITNOTEKH;

2.3. KoHCanTuHIOBBIE YCIYTHU:

— KOHCYJIbTHUpOBaHUE 1O 0OGOopMICHUIO OUOIHOTpaPUUECKUX CIHUCKOB,
yKaszaTesjen U T.IL.;

— KOHCYJBTUPOBaHHUE MO 0HOPMIICHUIO OUOIHOTPapUIECKOTO OHCAHMUS;

2.4. O6pa3oBaTellbHbIE YCIYTHU:
— oOyuenue padbote Ha OBM;

2.5. U3narenbCko-noaurpapuueckue yCiuyru:

— KomnupoBaHHUE (POHAOBBIX U UHBIX JOKYMEHTOB;

— HA0Op M peaaKTHPOBAHUE TEKCTa MoJib3oBartelss Ha [IDBM;
— CKaHUpOBaHHE rpadUIECKUX N300pAKECHUI;
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2.6. ITocpegHruYeCcKUE YCIyTH:
— HCMOJb30BaHKUE OMOIMOTEYHOr0 OOMEHHOTO TYHKTA JIUTEPATYPHI;

3amanue 3. PazpalotaiiTe mnporpaMMmy CTHUMYJIUPOBaHUS CIpoca Ha
KOHKPETHYIO AaCCOPTHUMEHTHYIO IpyHiy HHQOpPMAIMOHHBIX yciyr. Omnpenenute
HOCJIeIOBATEIBbHOCTh HEOOXOAMMBIX MaTepHuajoB Meponpustuil. Yem Ha Bam
B3[JIA[, MEPONPUATUS 10 CTUMYJIMPOBAHUIO CIpoca OOYCIOBIEHBI U Kak
B3aMMOCBS3aHbBl C pecypcamMu OMOIMOTEYHOro oOchmykuBaHusa? B mporpamme
yKa3aTh, B KakoW OMOIMOTEKE, B KAKOW CpPOK, JUIsI KaKuX IeJied W KaKuMU
cpeacTBamMu Oy/leT OHa OCYIIECTBIICHA.

3aganue 4. CocTaBbTe TEKCT PEKJIAMHOTO OOpalleHUs], BHIMOTHSIIOMINI B
OCHOBHbIE (DYHKLIMH PEKIJIAMbI: THPOPMATUBHYIO U YBEILIEBATEIIbHYIO.
HToroM caMoCTOSTENIbHON KOHTPOJIBHON pabOThI SBIISAETCA:

— aCCOPTUMEHT OMOIMOTEUHBIX YCIIYT;

— MporpaMMa CTUMYJIMPOBAHMSI CIPOCa Ha ONPEICNICHHBI BUA YCIyT
(ACCOPTUMEHTHYIO TPYNITY YCIYT);

— KOHKPETHBIE MaTEpHAJIbI IO CTUMYJIMPOBAHUIO cObITa (POpMBI 0OpaleHuI
K IOJIb30BATENI0, PEKJIAMHBIE MAaTEPUAJIbl, CTaTbU, BUKTOPUHBI, KOHKYPCHI U T.I1.),
o0ecreurBaoIIre peann3aluio MporpaMmMbl (€€ 4acTH) CTUMYJIMPOBAHMS cIpoca
Ha YCIIYTH;

— pa3BepHYTble BBIBOABI O HEOOXOJUMOCTH Pa3pabOTKH  MPOrpamm
CTUMYJMPOBaHUSI CIpoca Ha OUOIMOTEYHO-MH(POPMAIIMOHHBIE YCIyTU B
COBpeMeHHbIX ycinoBusiX. Kakue Buawl ycnyr, no Bamemy MmHeHuto, TpeOyroT
pa3pabOTKH TaKUX MpOrpaMm?

IIpumepHbIN NepeyeHb BOMPOCOB K IK3aAMEHY

Martepuanbl 1J1s1 OHEHKH U KOHTPOJIS Pe3yJ1bTATOB 00y4eHus: dopmupyemble
KOMIICTCHIIUH

1.Beenenne. llenm, 3agaum W OpUHOUIBL  OMOIMOTEYHOIO [IK-14; TIK-16
00CITy>)KUBaHMSL.
2. Tlocerurens OMOIMOTEKN U €T0 MOTPEOHOCTH ITK-14; TIK-16
3. TeopeTnueckre OCHOBHI U CTPYKTYpa YATATEIHCKOU NEATEITbHOCTH ITK-14; TIK-16
4. UreHume Kak TBOpYECKass M MPONYKTUBHAS JESITEIBHOCTD. [IK-14; TIK-16
YUTaTeabcKoe (MH(OPMALIMOHHOE) pa3BUTHE JTMYHOCTH
5. Tunionorus unrareneu [1K-14; TIK-16
6. BBeneHue B COLMOJIOTHIO YTEHNUS U OMOIMOTEYHOr0 IejIa TIK-14; TIK-16
7. icTopust 1 COBPEMEHHOE COCTOSIHUE U3YyUeHUs uTeHus B Poccun I1K-14; TT1K-16
8. TeopeTnko-MeToA0JI0rMYECKHe OCHOBEI COITMOJIOTHYECKUX TIK-14; TIK-16
UCCIIEIOBAaHUM YTEHUS
9.PazpaboTka M peanu3alys [POrpaMMbl  COLMOJOTHYECKUX [1K-14; TIK-16
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WCCIIEOBAHUI YTCHHSI M IPOIIECCOB OMOIMOTEYHOTO 00CITY )KHBAHUS

10.Pecypcel 6MbmmoTeqyHoro 00CcmyKuBaHus [1IK-14; T1IK-16
11.Cuctema 6MOIMOTEYHOTO OOCITY)KMBAHUS I1K-14; TTK-16
12.bubnmorednoe 00CITy)KMBaHHE B YUTATLHOM 3aJ1¢ I1IK-14; T1IK-16
13.bubnuoreynoe o6CIy)kuBaHUe Ha A0OHEMEHTE I1K-14; TTK-16
14.Buaectarmonapusie hopMbl OMOJIMOTEYHOTO OOCTYKUBAHHMS. I1K-14; TTK-16
15.MexxO0n0IMoTeYHbIH a00HEMEHT IIK-14; IIK-16
16.Metoap! 1 HhopMbI OMOIMOTEYHOTO OOCTYKUBAHUS I1K-14; TTK-16
17.BBenenne B TEXHOJOTHIO OWMOJIMOTEYHOTO  OOCITY>KUBAHHS. [IK-14; TIK-16
HNudopmanmonnbie YCIIYTH B cucreme OMOJIMOTEYHOTO
00CITy>)KUBaHUS
18. Harmsimaple ¢Gopmbl  MHPOPMHUPOBAHUS W PEKOMEHIAITUU [1K-14; TIK-16
JUTEPATypHI

19.®opmbl  ycTHOrO  MH(DOPMUPOBaHUS U PEKOMEHJIAIMH [1K-14; TIK-16
JUTEPATypHI
20.MuauBuayaibHOE UH(POPMHPOBAHNE " PEKOMEH 1alus [IK-14; TIK-16
JTUTEPATypHI
21.KomrutekcHbie (hOpMbI OMOIMOTEYHOTO OOCITY)KUBAHHUS. ITK-14; T1IK-16
22.Ycnyru 6MbIMOTEeYHOr0 MPOCBETUTENBCTBA U AOCYTa [1IK-14; IT1K-16
21.bubnuorednpie  MpOrpaMMbl  OMOJIIMOTEYHOTO  OOCITY>KUBAHHS [IK-14; TIK-16
MO3UTUBHO-UJUTIOCTPATUBHON HANIPABIEHHOCTH
22 buOnMoTeYHble MPOrpaMMbl  OMOJIIMOTEYHOTO  OOCITY)KUBAHHS [IK-14; TIK-16
KPUTHUKO-aHAJTTUTHYECKON HANPaBICHHOCTH
23. OO6pa3zoBaTenbHbIE MPOTPaMMbI OUOIMOTEUHOTO OOCTYKUBaHUS [IK-14; T1IK-16
24.ConuanbHO-peadINTAIIMOHHOE ¥ PEKPEATHBHO-03/I0POBUTEIHLHOEC [IK-14; T1IK-16
6ubIMoTeYHOE 00CITY)KMBaHHE
25.KnyObl o uHTEpEcam B OMOIMOTEKaX ITK-14; TTIK-16
26.ABTOMatu3anys OMOINOTEUHOTO 00CITYKUBAHUSI [1K-14; TIK-16
27.Y1upaBiieHue CUCTEMOM OMOIMOTEeUHOro 00CITy)KHBaHUS [1K-14; TIK-16
28.Mapketur MoaepHuzaiusi OMOJIMOTEYHOTO OOCITYKUBAHUS  C [IK-14; TIK-16
y4E€TOM MAapKETHHIOBOM CTpaTerM. Kak CHCTeMa YIpPaBICHHS
O01OIMOTEYHBIM O0CITYKUBAaHUEM
29.J1nanupoBaHue OUOJIMOTEUHBIX YCIYT [1K-14; TIK-16
30.ITponBmxkenre OUOIMOTEUHBIX YCIIYT. ITK-14; TIK-16
31. KonTposp kauecTBa OMOIMOTEYHOIO OOCTYKUBAHMSI [1K-14; TIK-16
32.bubanoTeyHO-UHPOPMALIMOHHOE  OOCITyXMBaHHE Kak CIOco0 [IK-14; TIK-16
COITMAIIN3AIIN JTMYHOCTH.
33.bubanoTeyHO-UHPOPMALIMOHHOE  OOCITyXMBaHHE Kak CIOco0 [IK-14; TIK-16
BOCIIUTaHMsI WHOOPMAIIMOHHOHN KYJIBTYPhl U KOMIIETEHTHOCTH.
34.bubanoTeyHble 3aIpOChl: MOHITHE, BUJIbl, XaPAKTEPUCTUKH. [1K-14; TIK-16
35.bubnuoTednspie yCIyTrH: onpeaeneHune, GopMel, CoaepKaHue. I1K-14; TTIK-16
36.bubnuoTednas cpena: OCHOBHBIE cOCTaBJsitomiue. bubanorednslit [IK-14; T1IK-16
WHTEPBED.
37.0cobeHHoCcTH OOCTYy>KMBaHUS TMOJb30BaTeNell B OuOIHOTEKE: [IK-14; T1IK-16
OCHOBHBI€ MTO/Ipa3/ICJICHUSI.
38.becena ¢ untarenem. Hasznauenne, Buabpl OMOIMOTEYHON Oecebl. TIK-14; TIK-16
39 . KamxHble BHICTaBKU: €M, BUJIbl, METOJIMKA OPraHU3alIUH. IIK-14; I1IK-16
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40.Y cTHbBIE 0030pBI TUTEPATYPhI: CYITHOCTh, HA3HAYCHUE, BUIBI I1K-14; TIK-16
41.MeTtoauKa MPOBEJCHUS YUTATSIILCKUX KOH(GEPEHITUI 1 TUCITYTOB. [IK-14; T1IK-16
42 Metoauka nmpoBeeHNs] OMOIMOTEUHBIX BEYCPOB, AKITHIA. IIK-14; I1IK-16
43.Cnenupuka OuOIMOTEYHOrO OOIIEHHUsS. YPOBHH U CPEJICTBA [1K-14; TTIK-16
OUOIMOTEYHOTO OOIICHHUS.

44 KoHGIUKTEI B OHOJMOTEYHOM OOCITY)KMBAHHMH W CIIOCOOBI HMX [IK-14; T1IK-16
paspenieHusl.

45.bubnuoreunas JTHKA Kak yCJIOBHUE MPEI0CTABICHUS [1K-14; TIK-16
OMOIMOTEUHBIX YCITYT.

46.0cobeHHOCTH ~ OMONMMOTEYHOrOo  OOCIHY)KMBaHHMS  JIETEH U I1K-14; TIIK-16
MTOJIPOCTKOB.

47.0cobeHHOCTH  OMOIMOTEYHO-UH(DOPMAITMOHHOTO OOCITY)KHBaHUS [1K-14; TTK-16
WHBAaJIHUJIOB.

48. Hcnonb3oBanue UKT B OpraHM3anuud OHOIMOTEYHOTO [IK-14; TIK-16
00CITy)KMBaHHUSI: 1I€TTU, IPOOJIEMBI, CPEJICTBA K BOSMOXKHOCTH.

5.4. MeToanyeckue MaTepuaJbl 110 OLEHUBAHHUIO Pe3yJIbTATOB 00y4YeHHs

IIpomexyTouHass aTTecTAlUsl PEATU3YETCS B XOJ€ Ca4l 00y4YaroLIUMUCS
sKk3ameHa. llenbr0 IPOMEKYTOUHOM AaTTECTalUu SBISETCS KOMIUIEKCHAas |
OOBEKTUBHAsl OLEHKAa 3HAHUU CTYJIEHTOB B IPOIECCE OCBOCHUS MMH OCHOBHOM
00pa30BaTeabHOM MTPOrPaMMBbI BBICIIETO MPOPECCHOHATBHOIO 00pa30BaHUsl.

DK3aMeH M0 JUCUUILIMHE MPeciielyeT Lelb OLIEHUTh paboTy CTyJEeHTa 3a Kypc
WIN CEMECTpP, CTENEHb YCBOCHHUS TEOPETUYECKUX 3HAHUI M KOMIIETCHIIMM, YPOBEHb
TBOPYECKOTO MBIIUICHHSI, HABBIKOB CAMOCTOSITEJIbHON Pa0O0ThI, YMEHHUE aHAIU3UPOBAThH
NOJTYYEHHbBIE 3HAHUS U IPUMEHATh UX B PELICHUH MMPAKTUYECKUX 3a7ay.

KpurepusiMu  yCHemHOCTH OCBOEHHUS CTYIAEHTOM JaHHOW  y4eOHOM
JUCUUIUIMHBI IPU MPOBEIEHUN TEKYIIETO U UTOTOBOTO KOHTPOJIS SIBIISIOTCS:

1. KonuuecTBO MNpaBWIbHBIX OTBETOB HAa TEKYIIEM TECTHUPOBAHUU M IIO
KOHTPOJIBHOMY TECTY.

2. AKTHMBHOCTb M aJ€KBAaTHOCTb IIOBEICHUS CTYJIEHTa Ha 3aHATHSX,
BBIMIOJIHEHUE KAXKIBbIM CTYIAEHTOM BCEX MPAKTHUYECKUX pabOT, OCMBICIEHHOCTh M
CaMOCTOSITEIIBHOCTD CYKACHUM, ITPOSIBIICHHBIX B X0JI€ YCTHOI'O OITpOCa.

3. [IpaBusibHbBIE OTBETHI Ha BOIPOCHI 10 COAEPKAHUIO 0a30BbIX UCTOYHUKOB M3
CIIMCKOB PEKOMEHIOBAaHHOW JINTEPATYPHI 110 JUCLUILIHE.

4. JlemMoHcTpanus 3HaHUS TPOPECCUOHATBHBIX TEPMUHOB, TOHSTHM,
KAaTerOpUi U TEOPUH.

5. Hanuume COOCTBEHHOrO BHJEHHSA paccMaTpPUBAEMONl MpPOOJIEMBI,
c(OpMHPOBAHHOTO HA OCHOBE M3YYEHUS M aHAJIM3a HAYYHBIX PaOOT, BHIMOIHEHUS
MPAKTUYECKUX 3aJaHUN.
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6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS U JIONOJIHUTEIbHAA y4eOHAsl JIUTEPATypa

OcHoBHas JMTEpaTypa

1. [1.bpexuneBa, B.B. Mndopmannonnoe oOcmyxuBanue [Tekct] : yueO.
nocobue / B. B. bpexnera, P. C. I'mmsipeBckuii. - CIIO. : IIpodeccus, 2012. - 368
C.

2. NndopmaiimoHHO-O1OIHOTEYHOE o0cy)KruBaHuE Troaen C
OTrpaHUYEHHBIMU BO3MOXHOCTSIMU : yuebHoe mocodue / aBT.-cocT. XK.B. I'peuknna
; MunmncTepcTBO 00pazoBanus U Hayku P®. - CraBponoss : CKOY, 2016. - 239 c.
- bubmuorp.: c. 163-176. ; To xe [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&1d=466960.

3.MarBeeBa, U.10. bubnuoreunas nHHOBaTHKA : yuyeOHOe mocooue / M.1O.
MatBeeBa ; @DepepaibHOE TOCYJapCTBEHHOE 00pa30BATELHOE YUPEKICHUE
BBICIIETO MPOQPECCHOHAIIBHOTO 00pa3oBaHusi «YensOuHCcKas TocyaapcTBEHHas
aKageMus KyJbTypbl M HCKYCCTB», WHCTUTYT MOKYMEHTAJIbHBIX KOMMYHHKAITUH,
Kadenpa 6ubanoreuHo-uHGOpMamoHHON JesaTenbHOCTH. - Yensionnck : UI'AKU,
2010. - 128 c. : un. - bubmumorp.: ¢. 119-123. - ISBN 978-5-94839-228-8 ; To xe
[DneKkTpOoHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=492220.

JlonoJHUTeIbHAS JIUTEPATypPA

1. AntyxoBa, I'.A. IlpodeccuonanbHas sThka OubnaMOTEKapst : yueO.
nocobue. 2-e uza. ucnp. u jgom. / A.I'. AntyxoBa.- M. : MI'YKMH, 2001.- 112c.

2. boponuna, B. A. bubnumoreunoe obciyxuBanue [Tekcr] : yue6.- meTo.
noco6bue, Beimn. 7/ B. A.bopoauna. - M. : JIubepus- bubundopm, 2006. - 168 c.

3. bpexuneBa, B. B. HNuHdopmanmonHoe oOciyXuBaHUE : NPOAYKTHI U
yCIyT'H, TMpeaocTaBisieMble  OuOnMoTekamMu M cilyxOamu  HHPoOpMauuu
npeanpusatuid / B. B. bpexneBa, B. A. Munkuna ; CIIGI'YKU. — 2-e wu3n.,
nepepad. — Cankrt-IletepOypr : IIpodeccus, 2004. — 304 c.

4. JIBopkuna, M.Sl. bubnuoreunoe o0cmy>KMBaHHUE KaK CUCTEMa: y4eo.
nocooue / M.A. [IBopkuna. — M. : MI'YKH, 1992. — 162 c.

PexoMenayemasi iureparypa

1.bubnuoreunoe oOcay>KUBaHUE : TEOPHS U METOAMKA : YUCOHUK / TIO. PE]l.
A. . Aiizenbepra. — Mocksa : MI'YKMU, JIubepus, 1996. — 200 c.

2.bacambirnna, M. H. MapkeTUHT Kak TEXHOJIOTHUS YIIPABJICHUS COBPEMEHHOM
OoubnuoTexoil : HayuyHo-mpakTHueckoe mocoowe / WM. H. bacambiruna, A. A.
Amnanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHasi OMOIMOTEKA ; BBIIL.
41).

3.E30Ba, C. A. bubnuoTrekapb U 4hTaTEIb : TUIIBI MIOBEICHUS : Hay4. —METO/I.
nocobue / C. A. EzoBa. — Mockaa : JIubepusi- bubundopm, 2009. — 112 c.
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://biblioclub.ru/index.php?page=book&id=466960
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%BE%D1%80%D0%BE%D0%B4%D0%B8%D0%BD%D0%B0,%20%D0%92.%20%D0%90.

4.E30Ba, C. A. I'pann OGuOIMOTEYHOr0 OOIICHHUS : Yy4eOHO-METOJIUYECKOE
nocobue / C. A. EzoBa. — Mocksa : UI10 Ilpoduznar, 2002. — 159 c.

5.E30Ba, C. A. Kynbrypa oOuieHusi Oubnuorekapeit : yueOHO-METOANUYECKOE
nocobue / C. A. E3oBa ; pen. O. P. boponun. — Mockasa : JIuGepus, 2004. — 143 c.

6. E3oBa, Ceetimana AnjapeeBHa. Mup Oubiuoreunoro odmenus [Tekcr] :
Hayud.- npakT. mocodue / C. A. EzoBa. - M. : Jlurepa, 2010. - 251 c.

7.KapkxoBa, JloOoBr CepreeBHa. MeToauka oOpraHuzalud padOThHI
OnOIMOTeKN B cdepe COIUaIbHO-KYJIbTYpHOU aesTenbHOCTH [TekcT] : Hayd.-
mpakT. mocobue / JI. C. XXapkona. - M. : Jlurepa, 2009. - 111 c. - (CoBpemenHas
oubnmoTeka. Boim. 44).

8.3b1k0B, O. BricTaBouHas paboTa MyONUYHBIX OWMOIMOTEK : OMBIT MPAKT.
rmoco6ust / O. 3pIKO0B. - JI., 1990.- 54c.

9.Kpeiinenko, B.C. bubnuoreunsle uccieoBaHUs : Hayd. OCHOBBI: y4eO.
nocobue / B.C. Kpetinenko.- M.: Kuura, 1983.-140c.

10.MenentneBa, FOnus [laBnoBua. buGmmoreunoe obciykuBanue [Tekcr] :
yueOHuk / FO. I1. MenentbeBa. - M. : ®AUP, 2006. - 256 c.

11.[anomuukoB, A.E. bubnunoreunoe oOcCiykuBaHHEe HHBAIUIOB : y4eO.
nmocobue / A.E. lllanomuukos. - M., 1992.- 180 c.

6.2. Pecypchbl MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH « AHTEpHET»

B coorBercTBMM €  JIMUEH3MOHHBIMA  HOPMAaTUBaMU  OOECHEUEHHS
OnOMMOTEYHO-MH(OPMALIMOHHBIMU ~ pecypcaMu  OMOJIMOTeKa  OpraHu3yer
WHIUBUYyAJIbHBI HEOIPaHUYEHHBIN JOCTYN U3 JIF0OOW TOYKH, B KOTOPOH UMEETCS
nocTyn K cetd MHTepHeT, K yd4eOHbIM MaTepuaiaM DJIEKTPOHHO-OMOINOTEUHBIX
cuctem (ObC):

1. OBC «YuuBepcuterckas OubmuoTexa onnaiin». MzmaremsctBo: OO0
«HexcMenuay. llpunamnexHocTh cTopoHHssl. www.biblioclub.ru. KommnuectBo
kiouerd  (mome3oBateneid): 100% on-line. Xapaktepuctuku OHOIUOTEUHOTO
doHIa, JOCTYyN K KOTOPOMY MpPEAOCTaBISIETCS JOTOBOPOM: JOCTYN K 0a30BOii
yactu ObC.

2. OBC «U3narenscTBO Ilmanera My3bIKu». IEKTPOHHO-OMOIMOTEUHAS
cucreMma OOO «M3narenbctBo IIJTAHETA MY3bBIKM». IlpuHaanexHOCTh
ctopoHHsisi. www.e.lanbook.com. KonuyectBo knroueit (monb3oBateneit): 100%
on-line. XapaktepucTuku OuOIMOTEUHOr0 (QoOHAA, JOCTYN K KOTOPOMY
MPEIOCTABIISIETCSA TIOTOBOPOM: JAOCTYN K KoyeKuusam: «Mys3bika u teatpy, «bainer.
Taneu. Xopeorpadus».

3. B/l Onexrponnas Cucrema «KynpTypa». baza JlaHHbIX DneKTpoHHas
Cucrema «KynbTypay. [IpunagiexxHocTb cTopoHHS. http://www.e-mcfr.ru.

4. Web MPBUC XabGapoBckuili rocyiapCTBEHHBbIH WHCTHUTYT HCKYCCTB U
KYJBTYpPbI (3JIE€KTPOHHBIN Katayior). MexayHapoaHasi accolualus MoJib30BaTeen
U Pa3pabOTYMKOB DJICKTPOHHBIX OMOTMOTEK W HOBBIX HWH(DOPMAIMOHHBIX
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D0%B7%D0%BE%D0%B2%D0%B0,%20%D0%A1%D0%B2%D0%B5%D1%82%D0%BB%D0%B0%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%96%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/
http://www.e-mcfr.ru/

TEXHOJIOTUH (accormanus OBHUT). [TpuHamIeKHOCTH CTOPOHHSIA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snexktponHas Oubmuoreka. OOO Hayunas
aNeKTpoHHas Oubmuoreka. I[lpuHaminexHOCTH, CTOpOHHssA. http://elibrary.ru/
JIunensnonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnekTponHo-6ubmmoreunas cucrema ®I'bOY BO «XT'UK». ®I'6OY BO
«XT'UK». [IprHame)xHOCTH cOoOCTBEHHas. JloxanpHbIN JOCTYII.
http://carta.hgiik.ru. ITpuka3 mo Uacturyty Ne 213-06 ot 07.10.2013 .

7. EnuHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaM. DJIEeKTPOHHAs
oubnunorexka. PI'AY 'HUU UTT «Mudopmuka», MunuctepctBo o0Opa3oBaHus U
HayKH P®. [IpuHagnexHOCTH CTOPOHHSIS. CB0OOIHBII JOCTYII.
http://window.edu.ru

8. Emunas xomnexuust udpossix OOpazoBarenbHbix PecypcoB. OI'AY
'HUN UTT «Uudopmukay. [lpunannexHoctb cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®denepanbHbli LEHTP WHOOPMAIMOHHO-00PA30BATENBHBIX PECYPCOB.
®denepanabHbli 1EHTP WHGOPMAIIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
'HUN UTT «Uudopmukay. [lpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JI1s1 MOATOTOBKU KYPCOBBIX, BBITYCKHBIX M HAYYHBIX pa0dOT 00yyaromuecs
MOTYT HCIHOJIb30BaTh IMOJHOTEKCTOBYIO 0a3y naHHbIX Web of Science. Pexum
JOCTyIA: JJIEKTPOHHBIM, W3 BHYTpPEHHEW ceTu HuHCTUTyTa. OduimanbHbINA
caiit: webofknowledge.com

6.3. UHpopmanoHHbIE TEXHOJOTMH, IPOrPAMMHOE 00ecredyeHue 1
HHGOPMALIMOHHBIE CTIPABOYHbIE CHCTEMBbI

[Iporpammuo-uHpOpMalIMOHHOE  OOecnedyeHre  y4eOHOro  mpoiecca
COOTBETCTBYET TpeOOBaHUSIM benepaabHOTO rOCYJIapCTBEHHOTO
o0pa3oBaTeIbLHOTO CTaHAapTa.

Jma mpoBeneHus 3aHATHM JICKIIMOHHOTO THIA, NPAKTUYECKUX 3aHSATHUH,
TEKYIIEero KOHTPOJISI M MPOMEKYTOUHOM aTTEeCTAIlUU HMCIIOIB3YETCS CIEIyIOIee
IpOrpaMMHOE 0OECTICUCHHE:

— JINIIEH3UOHHOE MPOMPUETAPHOE MPOTPaMMHOE 00eCIIeueHHe:

1. Microsoft Windows

2. Microsoft Office (B cocraB maketa BxomaT: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocTaB makeTa BXOJSAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);
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http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/

— CBOOOJTHO pacmpocTpaHsieMoe IPOrpaMMHOE 0OecTieueHHe:

1. nabop oducubix nporpamm Libre Office

2. ayauornpourpsiBaresib AIMP

3. BuaeonpourpsiBaTesnb Windows Media Classic

4. unrepuer-Opaysep Chrome.

JIJist caMOCTOSITENbHOM MOATOTOBKU CTYJIEHTOB K 3aHATHSM MO JAUCIHUILUIMHE
TpeOyercs oOpalieHue K mnporpamMmHoMy obecreueHuto Microsoft Windows,
Microsoft Office, B ToM uuncie sl TOATOTOBKUA MYJIbTUMEIUHWHBIX TPE3CHTAINI
M0 TeMaM TMpaKTUYeCKuX 3aHATHIl B mporpamme PowerPoint. [Ins co3manus
KOHEYHBIX HE PEJAKTUPYEMBIX BEPCHUN TOKYMEHTa PEKOMEHIYETCS HMCIIOIh30BaTh
Acrobat X Pro, Bxomsammii B cocraB makera Adobe Creative Suite 6 Master
Collection.

[Ipyu wu3ydeHMM JUCHUIUIMHBI OOy4YaroNIMecs HMMEIOT BO3MOXHOCTb
UCITIOJIb30BaHUsI MH(GOPMAIIMOHHO-CIIpaBouHbIX cucteM «Kynbrypa» u «["apanty,
Bcepoccuiickyro oTpacieByto cripaBouHyto cuctemy «Mubopmuo»).

Ha Bcex kommbioTepax B HMHCTUTYTE YCTAHOBJICHO JIMIICH3MOHHOE
aHTUBUpYCHOe mnporpamMmmHoe obecneuenue Kaspesky Endpoint Security.
HeobxoaumbiM yciioBueM MH()OPMAIMOHHONW 0€30MaCHOCTH MHCTUTYTA SIBIISICTCS
oOs3aTeNbHAsT MPOBEpKa HA HAJIWYME BHUPYCOB BHEIIHUX HOCHUTENCH Mepell UX
ucrnojs3oBaHueM ¢ nomouipio Kaspesky Endpoint Security.

[lepeuncnenHoe nmporpaMMHoe o0ecrieueHre OOHOBIISIETCS IO MEPE BBIX0J1a HOBBIX
BEPCHI POIPAMM B PaMKaX COOTBETCTBYIOIINX JULEH3UN U COTJIAIICHHMN.

6.4. MaTepuajibHO-TeXHUYECKas 0a3a

MarepuanbHO-TEXHUYECKOE OOECIeUeHUE pealu3yeMON  JIUCUUTLIIAHBI
COOTBETCTBYET TpeOOBaHUIM benepanbHOTO roCyJapCTBEHHOTO
o0pa3oBaTeILHOTO CTaHAapTa.

J{ns mpoBeneHust 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHATUN CEMUHAPCKOTO THIIA,
KypCOBOTO TPOEKTUPOBAHMS (BBITIOJIHEHUS KYPCOBBIX paboOT), TPYMIOBBIX U
WHJVMBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIEr0 KOHTPOJS W MPOMEKYTOUYHOU
aTTecTallii B Y4eOHOM TPOIECCE AaKTUBHO HCIOJIB3YIOTCS  CIEIYIOIIHE
CIICLUAIIbHBIC TOMEIIICHUS:

- y4yeOHbIE ayAUTOPUHU, OCHAILIEHHBIE CHEIUATU3UPOBAHHOW MEOENbIo,
JIEMOHCTPALIMOHHBIM ~ 000pyJOBaHUEM  (MYJIbTUMEAUIHBIN MpPEe3eHTAllMOHHBIN
KOMIUIEKC B COCTaBe IMPOEKTOpa, JKpaHa, AKTUBHOW aKyCTUYECKOW CHCTEMBI,
MEePCOHAILHOTO KOMITbIOTEpA) M y4eOHO-HArJsIHBIMU TlocoOMsIMH (B T.4. B
aNeKTpoHHOM Buae). (213a, 315, 322,317,211, 203a u ap.);

JIJist caMOoCTOSITeTbHOM PaOOTHI CTY/ICHTOB IIPEIHA3HAYCHBDI:

- aya. 105, 209 (uuranmbHbIii 3a7), OOOPYJOBaHHBIC MEPCOHAIBHBIMU
KOMITBIOTEpPAMH, OOECIIEYMBAIOIIMMH JIOCTYN K AJIEKTPOHHOW WH(OpMaIrmoHHO-
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o0pa3oBaTeNnpbHOM cpefe opraHusanuu, K cetu «HTepHeT», K 3IEKTPOHHBIM
OMOIMOTEYHBIM CUCTEMAM.

[Ipn HEOOXOAMMOCTH B Y4EOHOM MPOIECCE HCIONB3YIOTCS KOMIUICKTHI
MIEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TIPOEKTOp, IKPaH).

Bce xommproTepbl MHCTHTYTa 00BEAMHEHBI B JIOKAIBHYIO CETh, C KaXIOTO
U3 HUX BO3MOXKEH BBIXOJ[ B TNIOOANbHYIO ceTh MHTEepHET. NHCTUTYT HUCIONB3yeT
BBIICTICHHBIA KaHal co ckopocthio 10 Mo6/c. [lns cTyneHTOB uMeeTcs
BO3MOKHOCTh BBIXOAAa B CeTh MHTEpPHET ¢ MOOWJIBHBIX YCTPOUCTB TOCPEICTBOM
cetu WiFi, koTopas ycTaHoBiieHa B YMTaIbHOM 3aiie HCTHTYTA.

[IpoBenenue JeKIMil MO AUCUUIUIMHE COMPOBOXKAAETCS HCIIOJIB30BAHUEM B
KayecTBE Y4eOHO-HATIISIIHBIX MaTEpUaJIOB ClIalI-IPe3eHTAIUSIMHU.

7. BOCITUTATEJIbHAS PABOTA

Bocriuranue ~— oOydarommxcs ~ NMpU  OCBOGHMM  HMMHU  OCHOBHBIX
npodeccHOHaNbHBIX ~ 0Opa3oBaTelbHbIX  mporpamMm  (mamee —  OIIOII)
OCYIIECTBJISIETCS. HA OCHOBE paboueil MporpaMMbl BOCIIMTAHMS W KaJEHJIAPHOTO
IJIaHa BOCIIUTATENbHOM paboThl, BKiouaembix B OITOIL.

Ilenp BocmuTaTeNbHOM pabOTHI — CO3JaHUE YCIOBUM IS aKTHUBHOM
KUBHEJCATCIPHOCTH  OOYyYaloImMXcsl, WX TIPaxIaHCKOTO  CaMOOIpeaeIeHus,
po¢heCCUOHAIBHOTO CTaHOBJICHUS u VHIMBUTyaJIbHO-JIMYHOCTHOM

caMoOpeaiu3allid B  CO3UJATENIbHON  NEATENbHOCTH JUIS  YAOBIETBOPEHUS
NOoTPeOHOCTEN B HPAaBCTBEHHOM, KYJIBTYPHOM, HHTEIUIEKTyaIbHOM, COLIMAILHOM H
po¢eCCUOHAIBHOM Pa3BUTHUH.

3ajmayn  BOCHUTATENbHOM  pabOTHI:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyalnu3alus CHCTEMbl 0a30BBIX LIEHHOCTEH IJIMYHOCTH, NPHOOIIEHHE K
00111eueI0BEYECKUM HOpMaM MOpaJid, HAallMOHAJbHBIM YCTOSIM M aKaJeMUYECKUM
TpaJMIIMsIM; BOCIUTAHUE YBAKCHUS K 3aKOHY, HOpMaM KOJUIEKTHBHOW >KH3HHU,
pa3BUTHE TPAXAAHCKOW M  COLUMAIbHONM  OTBETCTBEHHOCTH; BOCIHMTAHUE
MOJIOKUTENBHOTO OTHOLUEHUS K Tpyny, (GOPMUPOBAHHUE KYJIbTYPhl M ATHUKH
npodeccuoHanpHOr0  00mIeHus;  (GOpPMUPOBAHME  JMYHOCTHBIX  KAauyecTB,
HEe0OX0MUMbIX T A PeKTUBHON MpodhecCHOHATBHON S TEIBHOCTH; BOCITUTAHHUE
BHYTpPEHHEH NMOTpeOHOCTH JIMYHOCTU B 37J0POBOM 0Opa3e JKHU3HU, OTBETCTBEHHOTO
OTHOIIICHUSI K TPUPOJHOW U COIMOKYJIBTYPHOM Cpele; MOBBIIICHUE YPOBHS
KyJBTYpbI 0€301acCHOTO MTOBECHHUS.

OcobenHoctn u Tpamuiuu MHCTUTYyTa OOYCIOBIMBAIOT —CIEAYIOUINE

OCHOBHBIE  HAIlpaBJIEHUS  BOCIUTATEIBHOM  pabOThl:  MAaTPUOTHUYECKOE,
IPAKIAHCKOE,  JTYXOBHO-HPABCTBEHHOE,  KYJIbTYpPHO-TBOPYECKOE,  HAy4HO-
o0Opa3oBaTenbpHOE, npodeccuoHaNbHO-TPYAOBOE, BOJIOHTEPCKOE

(moOGpoBosIbUECKOE),  JKOJIOTHYecKoe, (u3uueckoe. Buasl  mesaTenbHOCTH
OoOy4JarommMxcsi B BOCIUTATEIBHOM CHCTEeME O0O0pa3oBaTeNbHON OpraHU3AINHN:
MPOCKTHAS JIEATEIPHOCTh (KaK KOJUICKTMBHOE TBOPYECKOE JIE0), BOJOHTEpPCKas
NeATEIbHOCTh,  yU4eOHO-HCCIIEIOBATENbCKAsE W HAYYHO-HCCIICOBATEIbCKAS
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JEATENIBHOCTD, 1I0CYTOBasi, TBOPYECKASI U COLMATIBHO-KYJIbTypHas AEATEIbHOCTD U
Ap.

BocnurarenpHblii moTeHIMAN —y4eOHO-MCCIENOBATENLCKOW M HAy4YHO-
UCCIIEOBATENbCKON  JIESITENBHOCTH  PEAIM3YETCS B MPOLECCE  Pa3BUTHUSA
UCCJIEI0BATENHECKOW KOMIIETEHTHOCTH O0YYarOIIMXC Ha IPOTSHYKEHUU BCETO CPOKa
ux oOyuenuss B  HMucturyre.  Pe3ynbTaThl  CTYJEHYECKOM  Hay4HO-
UCCIIEIOBATENbCKON JEATEIbBHOCTH MPOXOASAT anpoOalyio B paMKaxX Hay4dHbIX U
HAyYHO-TIPAKTUICCKUX KOH(MEPEHIUH Pa3IMYIHOTO YPOBHS, B T.4. KOH(EPEHIUH,
OpraHU30BaHHBIX HCTUTYTOM.

CouManbHO-KYJIbTYpHasi W TBOpYECKas JIEITEIbHOCTh OOYYaIOIIUXCS
peanusyercsi TpU OpraHu3alliid W TPOBEJCHUM 3HAYUMBIX COOBITMH U
MEpOIPUSATUI IPaXKJIaHCKO-NTAaTPUOTHYECKOM, HAy4YHO-UCCJIEI0BATEIbCKOM,
COLIMOKYJBTYPHOH U  (DU3KYJIBTYPHO-CIIOPTUBHON  HANpPaBICHHOCTU. Buabl
TBOPYECKOM  JEATENbHOCTH  oOydarommxcs B MHCTUTyTE:  My3BIKaJIbHOE
TBOPYECTBO, Xopeorpaduyeckoe TBOPUECTBO, TeaTpajbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

Bononrtepckas aesTenbHOCTh O0YUaIOIMXCS — IUPOKUN KPYT HaIPaBJICHUMA
CO3UJATEIIbHON JESTEIBHOCTH, BKIIOYAIOMINN pa3inyHble POPMBI TpakIaHCKOTO
yuactusi. [lo wHUIMaTHBE OOydYalOIMXCA W TPU HUX AKTUBHOM YYacTUH B
HNHCcTUTYyTE OCYIIECTBIISAET CBOIO JEATEIBHOCTD 1I00POBOJIBUECKUN OTPsA «MbD».

Peanuzanuio PaGoueil mporpamMMmbl BOCHUTAHHUSI MOMOTaeT 0OeCleunBaTh
B3aUMOJICUCTBUE C PA3JIMYHBIMU COIMAJIBLHBIMU HWHCTUTYyTaMH, CyOBEKTaMu
BocnuTanusa. (Ocoboe 3HaueHHe [JIi BOCHUTATENBHOTO IpoLecca HMEET
OpraHu3alys MNPAKTUYECKON AEATETbHOCTH OOY4YarolUXCsA C IEIbI0 Pa3BUTHS
npodeCCUOHANIBHBIX KOMMETEHIMH B yciaoBuaXx WMHcTUTyTa UM mporuibHBIX
YUPEKICHUN U OPTaHU3ALUN.

8. OCOBEHHOCTHU OBYYEHMHWS UHBAJIN/10OB 1 JIMII C

OI'PAHUYEHHBIMUA BO3MOKHOCTSAMU 31OPOBBS (OB3)

B nporuiecce nzydeHuss AMCHUILUIMHBI U OCYIIECTBICHUS MTPOLEYP TEKYIIErO
KOHTPOJISI YCIIEBAEMOCTH W IPOMEKYTOYHOM aTTEeCTalluM WHBAJIUJOB M JIMI[ C
OTPAHUYEHHBIMM BO3MOYKHOCTSIMH 3J0POBbS MPUMEHSIOTCS aJallTUPOBAHHbBIC
bopMbl  00y4YeHUST C€ YYETOM HHJMBHIYAIbHBIX MCUXO(PHU3NOIOTHUYECKUX
0COOEHHOCTEH.

OOydeHue JHI C OrPAHUYCHHBIMH BO3MOXKHOCTSAMH M  HHBAJIUIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTUMH OOY4YarONIMMHUCS Ha JIEKIIMOHHBIX M
MPAKTUYECKUX 3aHSATHUSX, TaK U 110 UHIWBUAYAIbHOMY yueOHOMY Miany. Bo Bpems
MPUEMHON KaMITaHUH, a TAK)KE BO BpeMsl CAa4YM pa3IMYHBIX (POPM MPOMEKYTOUHON
U TOCYJIapCTBEHHON MTOTOBOW aTTecTanuu B MHCTUTYTE CO3/MaHBl HEOOXOIUMBIE
YCJIOBUSL I OKa3aHHWs TEXHUYECKOW TMOMOIIM HWHBaIMAAM U JUIAM C
OTpaHUYCHHBIMH BO3MOXXHOCTSMHU 37I0POBBS (IMPpH HEOOXOIUMOCTH MOXKET OBITh
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JOMYUIEHO MPHUCYTCTBHE B ayJAMTOPUU ACCUCTEHTOB, COINPOBOXKIAIOIIUX JIHII,
COOaKH-TIOBOJIBIPS U T.I1.).

OOyuarompecs M3 YWClIa HWHBAJIWIOB U JIMIl C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU  3[IOpPOBbsI, TpPU HEOOXOJUMOCTH, MOTYT OBITh OOecredYeHbl
AJNIEKTPOHHBIMU W TEYaTHBIMH OOpa30BaTEIbHBIMH pECypcaMu C YYeTOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. [l peanu3anuu JOCTYMHOW Cpelbl TpH
HEOOXOJMMOCTH B y4E€OHOM MpOIECCE MOTYT OBITh 3aJ€HCTBOBAHBI JIOKYMEHT-
KaMepa ISl YBEIMYEHHUs TEKCTOBBIX (PparMEHTOB W HM300paxKeHHH (i1 JHIl C
HapyLIEHUsIMH  3pEHHUs) M NEPEHOCHas HHIYKUHWOHHAs  CHUCTeMa Ul
cmabocnpimammx «Mctok» A2 co BCTPOEHHBIM IJIEEPOM — 3BYKOBBIM
UH(POPMATOPOM.

OBC  «YuuBepcutTeTckas  OuOinMoTeKa  OHJAWH»  NPEJOCTaBISET
oOyuarorumcsi ¢ OB3 (mo 3peHuto) psig BO3MOXKHOCTEHW 1Jig oOecredeHus
sapdexkTuBHOCTH Tpouecca oOydeHus. [Ipum yreHun macmta® CTpaHUIBl caiTa
MOKHO YBEJIMYHUTh C TIOMOIIBIO CHEIHAIBHOTO 3HAa4YKa Ha IJIABHOM CTpaHULE.
MoOXHO UCHOJB30BaTh IOJHOIKPAHHBIM pEXUM OTOOpaKEHHUS KHUTH WU
BKJIFOUUTh O3BYYMBAHUE HEMOCPEACTBEHHO C caiiTa IpU MOMOUIM IPOrpaMm
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CkaunBaembie (hparMeHTHI B
¢opmare pdf, wumMeromme BHICOKOE KayecTBO, MOTYT  HCIOJIb30BAThCS
TudIonporpaMmMamMu JUisl  TOJOCOBOI'O O3BYYHMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’keHbl B TU(IOIUIEEphl, & TaKK€ CKONMHUPOBAHbI Ha JIF0OOE YyCTPONCTBO IS
KOM(OPTHOTO YTEHUS.

CepBuc ObC «lluTaTHUK» MOMOTaeT IOJb30BATENO HW3BJIEYb LUTATy M
aBTOMATUYECKH (POPMUPYET KOPPEKTHYIO OHOIMOrpaMyecKkyro CChUIKY, YTO
OCOOEHHO aKTYyaJlbHO HJIsl JIUI] C OFPAaHUYEHHBIMH BO3MOXXHOCTSMH U 00JIerdyaer
MPOIIECC HAMMUCAHUS KypPCOBOM WIJIM BBIITYCKHON KBAIU(PUKAIIMOHHON paOOTHI.

Jlns monroToBkM K 3aHATHAM oOydarommecss ¢ OB3 (o 3peHuio) Moryr
UCIOJIB30BaTh MoOuiIbHOe mnpuinoxenne ObC «Jlanby, npeaHasHaueHHOE IS
O3BYYMBaHUsl TEKCTa KHUTH. PeXHM JOCTyma: 53JEKTPOHHBIN, MpUIOKEHHE
CKauyuBaeTCs 00yJaronmMcs CaMOCTOATENBLHO ¢ caiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanwy. Mcnonszyercs cBoOOIHO
pacnpocTpaHsiemas Iporpamma 3KpaHHoro noctyna Nvda.

[TonpoOHee 00 opraHuzanuu JOCTYHMHOM Cpeabl CM. COOTBETCTBYIOIIUI
paszzie’ OCHOBHOM NpodeccHOHaIbHON 00pa30BaTEIbHONU TPOTrPaMMBI.
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